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Tpe6oBaHMsA JJis1 yCTAHOBKH PacIIMpPeHUs

1. AktyanpHasi Bepcuss MOAYJIsS TecTupoBajach Ha Iuiatrgopme 8.3.21.1644.
KoppektHo paborana Ha 8.3.18, 8.3.19, 8.3.20. [ng ycTaHOBKHM pacuIdpeHUs JIOMYyCKaeTCs
UCIIOJIb30BaHue Bepcuu 1iaTdopmbl He Hke 8.3.10, HO B 3TOM ciydae MOTYT BO3HHUKATh
OIIMOKHU U TTOTPEOOBAThCS TOPAOOTKH.

2. Kondurypamus gomkaa Obith Bepcuu [IPOO.

3.[Ipn 3arpy3ke 3aka30B MO pACHUCAHHUIO JOJDKEH OBITh pa3pelieH 3amyck
pEerIaMeHTHBIX 3a1aHUM.

Ecnu neobxooum obmen 6 pescume peaibHo20 6pemMeHu.

4. YcTaHOBIIGHHBIE MOJYJU paciiMpeHusi BeO-cepBepa. MHCTaIANNUI0 3TUX MOAYJEH
MO>KHO OCYIIIECTBUTh, 3aIyCTUB (pailyl moctaBku rmiaTdopmbl. Joiiast 10 OKHA, BHEITHUMN BU/T
KOTOpPOrO  TOKa3aH Ha  CKPUHIIOTE, HEOOXOJUMO  aKTUBUPOBATh  YCTAaHOBKY
COOTBETCTBYIOILIETO KOMIIOHEHTA.

rﬁ! 1C:NMpeanpusmue § S Iﬁq

Boifopounan ycTraHOBKA

BrIBEQMTE KOMNOHEHTEI MPOrPEMMEl, KOTOPEIE HEOBXOOMMD YCTEHOBMTE., 1'&

U.LEJ'IK.HHTE 3JHGY0K B NMHCKE HIEKE, yTobbEl M3MEHMTE Criocob YCTEGHOBKM KOMMNOHEHTA.

ONMCaHKe KoOMNOHEHTA

Moo ynW pacuMpeHiua
seb-cepeepa

......... =~ | 1C:MpeanpuaAThE =
--------- =3 ~ | 1C:MpeAnprATHE - TOHKMA KAMEHT I
--------- =) ~ | 1C:NpeanpuaTie - TOHKMA KNWEHT, tal

o | Cepgep 1C:MNpennpHaTHa
....... gv
......... - P ———— T ,qﬂﬂ OaHHOMD KOMNOHEHTA

[ (=0 = | MHTeptheficsl Ha pasnk-HEN Asbikax L';EDEEETG 273ME Ha ecTRoM
-------- ¥ _~| Cepeep xpaHMnMWa KoHgHrypawan 1C:1 _ '

n

1 | 1] [ b

Manka:

C:\Program Files (x36)\1cv813. 3. 12, 1567,

I [ Cnpaeka ] [ Ouck ] [ < Hazan ][ Lanee = ] [ OTHEHE ]

5. VYcraHoBieHHbIH BeO-cepBep Apache ¢ myOaudHbIM IP agpecom.
6. Ony6nukoBanHas 6aza 1C.
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UHCcTpyK1Ms no HacTpoiike 1C ajis1 o6MeHa B pexXrMe peaibHOro BpeMeHH

YcranoBka Web-cepsepa Apache 2.2.

JlomyckaeTcs MCIOJIb30BaHuUe JIF000ro Apyroro Web-cepsepa.
Jlst mepenaun 3aka3oB U3 Retail CRM B 1C B pexxume peaabHOTO BpEMEHH HEOOXOMMO
omy6mkoBath 6a3y 1C. J{ms 3Toro moTpedyeTcs BHITTOHUTD CICAYIOIINE TCHCTBYS:

1. ¥YcranoBka web-cepsepa Apache 2.2.
(https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no ssl.msi)

2. B TPCC MMOABUTCA 3HAYOK 3allyINICHHOI'O CCpBHCA: b

3. Ecnmu Apache ne pabotaeT, 3HaYOK APYyrou b TO, CKOpEe BCEro Kakas-TO
Apyras mporpamMma 3aHuMaeT craHgapTHeii 80 mopT mpocaymku Apache (mampumep,
Skype).

4. B Takom ciydyae npaBuM (aluk mno ajapecy:

C:\Program Files (x86)\Apache Software Foundation\Apache2.2\conf\httpd.conf

5. Hmewm crpouky: Listen 80

6. U 3amensiem ee Ha moOoi agpec moprta: Listen 81. B maGioHHOM pelieHun yKa3aH
nopt 8080. [ToaToMy eciiu Oyniere UCIOJIb30BATh APYrod — HEOOXOAUMO OyJIeT TOMEHSThH B
cBoiictBax Web-cepsuca URL mpocTtpancTBa MMeH. Tak jke MOXKHO yKa3aTh 3716Ch BHCIIHUI
1p azapec.

' Csoictea: crm_WebRetailCRM X|
2 EH g

* OcHOBHEES:
s
CHHOHMM CRM Web retailCRM
KomMmeHTapMi
Makete XDTO wea| X

URI npocTpaHcTea wme | hitp:///127.0.0.1:8080

Woayne UITHEEITE

Mra dafna ny@nukaw ws 1. lows
MNoeTopHoE MCMonE30E | Monone30BaTE SETOMETHYECH *

Bpema #MsHW ceaHca 200 =

7. CoxpansieM (aiin u nepeszanyckaem Apache (HaxumaeM JI€BOH KHOIKON MBIIIIH):
- N |
Start ‘@ Apache2.2
Stop

Restart



https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no_ssl.msi

EetQilcrm MHCTEyKHI/IH 110 YCTAHOBKE U HACTPOMKE MOy [Jis
KA 2.

8. Tlposepsiem paboty Apache B 6paysepe mo agpecy: http://127.0.0.1/
9. B cirydae ecim BBl U3MEHUIIH TTOPT, TO ajapec Oyaer takum: http://127.0.0.1:81
10. Eciiu Bce XOpOIII0, TO Bbl YBUIUTE CIICIYIOIICE:

L C [4127.001

It works!

11. Teneppr HEOOXOAMMO HACTPOUTH MyOJWYHBIN IP aapec y cepBepa, Ha KOTOPOM
OCYIIIECTBIISICTCS IMyOIMKaIys Web-cepuca.

[Iy6mkanust web-cepBuca Ha Web-cepBepe

1. OtkpeiBaeM koH(puryparop ©Oa3sl (3amyck 1C o00s3aTebHO OT HMMEHH
aJIMUHUCTPATOPA)

2. B 1C HeoOXomuMo 3aBECTH IOJBH30BATENs C TMapojieM Ha JIATHHUIE (HAmpumep,
Admin/admin). [Ty6nukoBaTh 0a3y ciaeayeT Mo 3TUM TO0JIb30BATEIICM.

3. IlepexomquM B TYHKT MEHIO «AomuHucmpupoganue> I[lyonuxayusi Ha 6e0-

cepsepe...»
Faitn  [pasxa Konpwrypawsr Otnagea | Agmunwctpuposanwe | Cepewc  Owkna Cnpaska
B o 2 TMonesosatenw b

fe  AkTvBHbIE NonbSoEaTENM [
[ ¥ypHan perkcTpaLaK
BrIrpysvTe MHROPMELMOHHYD B33y

JArpysEnTE MHPOPMAELMOHHYID Basy...

[yEnuKaLMA Ha EefCepeepe. .

TECTHDDBEHME W MCNpaBEnEHKE. ..

4. 3amnonHseM UMs JIATUHCKUMH OykBamMHu 0€3 MpoOeiaoB (MOXXHO MCIOJIb30BATh
NOTYEPKUBAHHUE).

5. BriOupaem BeO-cepBep U3 CUCKa.

6. VYkaspiBaeM MyTh K KaTajory jisg myonukamnuu. Karamor — mo cyTH, mponu3BOJIbHBIN
karamor ¢ (aitmamu BeO-cepBepa misa Tekymied Oasbl. JKemarenbHO 4YTO OBl Ha3BaHUE
Karajora COBMAAai0 C Ha3BaHWeM 0a3bl (VI TPOCTOTHI). B WMEHHM MyTH MOJKHBI
COJIEPKAThCSA TOJBKO CHMBOJIBI JIATUHCKOTO andaBuTa, NUPpPHl U 3HAK MOAYCPKUBAHUS.
Brumanue! He ciedyem 6 kawecmege nymu ykaszwvisams kopenv oucka (C:\), 1C uaunem
Yyoums u yOaisims Nanku Ha 3mMom oucke.

7. YcranaBmuBaeM Tanouky «llybnuxkosams  Web-cepsucvr  pacwupenuii  no
VMOTUAHUION.
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yEmucauma Ha eeb-cepeepe *
CcHoBHBIE OpenlD [Mpouae Cny@nukosaTe
Hma: UT_demo_rasshir OITH oYM TS
Befcepeep: |Apache 2.2 -

KaTtanor: CHC_base'UT_demo_rasshir. CoxpaHuTs
[w] MyBruKoBaTE TOHKMMA KNMEHT 1 BEG4CIMEHT
— JarpysMTe
[+ | My@nuKoEaTe cTEHAAPTHRIA MHTEpDERc O Data
Web-cepencw HTTFP cepeuck
[ MyGmukosats Web-cepercs no yMonyaHme 2aHpEITE
[v| NMySmmiosams Web-cepsmcs:: @ nj]
Cnpaeka
MR Anpec
CustomerDrders Buchange CustomerOrdersEvchange 1c. .

ErterpriseDataExchangs_1_0_... EnteprselataBochange_1_..
ErterpriseDatalpload_1_0_1_1  EnterprseDatalpload_1_0_..

Equipment Service Equipmert Service. lows
ERPMonitor mrl. lcws

Bxchange exchange. lows
Exchange_2 0 1.6 exchange_2_0_1_6.1cws
IrterfaceVersion Interface\Version. Tows

ManagedApplication_1_0_0_1 Managedfpplication_1_0_0... |¥

I || MyGnukosate Web-ceperch! pacluMpeHii No YMONYEHWD I

[ IMyBnukosats mcTpuiyme
Pacnonoxenne nyfnukyemoro gucTpubyTiea:

«05

(=x) =

x86_64:

Appec NepexoOa NpK OKOHYEHWK DE00TEl BE04CNMEHTE:

8. Haxumaem «Onybauxoeamwv». Ecnu mnpu HaxaTUU OIMyOJWKOBATh BBl BUIUTE
coooOmenne Heso3moxxno 3amucath C:\Program Files (x86)\Apache ... 3HauuT, BBI
sanyctunu 1C He oT uMeHn aaMHUHKUCTpaTopa. 3akpoiite 1C 1 3aHOBO 3aMyCTUTE (TENeph «OT
UMCHH aJIMHHUCTPATOPA»)

9. OnyO6aukoBaHHBIN BeO-cepBHUC OYET TOCTYIICH IO aJpecy:

http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl

Bmecro UT_demo_rasshir noacrasnsem ums, ykazanHoe B nyoOnukanuu. Vms ¢aitna

nyOIuKanuy B MIA0JJOHHOM pereHnr «WS1.1cws».

10. BaxkHbIM MOMEHTOM SIBJISIETCSI TO, YTO Y CE€pBepa, Ha KOTOPOM OCYIIECTBIISIETCS
nyOnuKaius Web-cepBrca, JOHKeH ObITh MyOJUYHBIN 1P afgpec (IOCTYIeH Yepe3 HHTEPHET).
B koHeuHom wrtore Url JomKeH BBINIAAETh, TakuM oOpazoMm http./<mybauuneii
aopec>:81/<ums b6azor>/ws/wsl.1cws


http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl
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Co3nanue Tpurrepa

Co3nanue ¥ HacTpoWKa TPUITEPOB OCYUIECTBIACTCS B paznene Hacmpouxku >
Tpuzeepur.

1. VkaxuTe Ha3BaHUE TPUITEPA U CUMBOJIBHBIN KOJI.

2. llone «Ipynna» omnpenenser, K Kakol rpymnmne OyIeT OTHOCHUTbCS CO3JaHHBIN
TPUITEP.

3. Tlone «Kommenmaputi» BHIBOAUTCSA B CIHUCKE TPUITEPOB U MOMOXKET 0€3 0COObIX
YCUJIUH OMpEIeNuTh, 32 YTO OTBEYAeT TpPUITEp M Kakue (QyHkuuu BbimosHseT. [lome
3aIloJIHAETCS B CBOOOAHOM dopme.

4. Tlone «llopsiooky omnpenensieT MOPsIOK BHIIOJHEHUS Tpurrepos. Ilo ymomyanuto
noxcrasisgercs 990.

HoBbi Tpurrep

e )
N Q‘ AKTMBHOCTb

Otnpaska 3akasza B 1C

Exchange 1C

Ecnv He yKazbleaTts, TO !5}-’;'IE'T CreHepyupoeBaH aeToMaTUy4eckn Ha OCHOBE Ha2BaHWA

Bes rpynnbl hd

990

5. Jlns nmoGaBieHHUs] COOBITHS HEOOXOJMMO KIHMKHYTh MO KHOMKe «+ Cobwvimuey.
CoOpbiTHE, B paMKax OJJHOTO TPHUITEPA, MOXET OBITh TOJBKO OAHO. BnIOOp cOOBITHS
OCYIIECTBIISIETCS W3 CIHCKA, KOTOPBIM OTOOpa)kaeTCs B TMOSBUBIICHCS IITOPKE CIpaBa.
Bribupaem «HMzmenenue 3axaza». Haxxumaem «/Jooasums ».
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HasBanue C06blT|/|F|
Otnpaska 3axkasa B 1C

CYMMBONBHDIN KOA @ WN3meHenue 3akasa

Exchange_1C & WzmeHeHue MHbOpMaLMK O KIMeHTe

Ecnu He yKasblBaTb, TO Gy,ﬂ,ET CreHepnpoBaH aeToOMaTu4yeckn Ha OCHOBe HasBaHuA a .
3 MponywenHsili 380HOK

Tpynna o
P Q HoBebll 380HOK

Bes rpynnei hd

& Tocne cpabatiganua Tpurrepa As

- KNWeHTa
Kommenta Py

WN3meHeHue 3aka3a
JlocrynHele aeiicTBusA:

-~ e OmnpaBuTb MUCLMO
e OmnpaButs SMS

Mopsaaok ¢ [lo3BOHWTL KAMEHTY
s OmnpaeuTb OMOBELLIEHKE
* [locraButb 3aaavy
®  MaMeHWTb AaHHbIe 3aKa3a
*  MzmMeHWTb AaHHbIE KIWeHTa
®  MaMeHWTb AaHHLIE MeHeKepa

990

* [lobaewtb pacxos,
= Hauncaute Gorycel yqactuio
®  Buinonnuts HTTP-3anpoc

CobbITne

3aKkpbITh

6. B pexume penakrtopa no6aBisieM yclioBU€ cpabaThIBaHUs TPUTTEPA!

Ecnmu mnanupyercs nepenavya n3menenuii u3 1C B RetailCRM u BriroueHa HacTpoiika
«Brirpyxath 3aka3el B Retail CRM»:

((changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run("30 seconds", null, order))) and (not changeSet.hasChangesWithSource(*"api™) or
(changeSet.hasChangesWithSource(*"api™) and not
changeSet.hasChangedField(‘custom_update_apilc"))

Ecnu He mumanupyercs nepeaaya namenenuit u3 1C B RetailCRM u cootBercTBytOMIas
HACTpPOMKAa HE BKIIFOUEHA!

(changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run(*'30 seconds", null, order))

C TakuM ycloBHEM TpUITEp OyIeT cpabaThiBaTh Ha KaXKJ0€ CO3JaHUE 3aKa3a W Ha
KaXJ10€ M3MECHEHHUE 3aka3a (He yarie yeM pa3 B 30 cek), T.e. ecliu TpUrrep oTrpadboraer 1o
3aKa3y W cleaylollee M3MeHeHue B 3aka3ze Oynmer B TeueHue 30 CeKyHJ, TpUITEp HE
cpaboTaer MOBTOPHO. DTO Aenaercss st Toro, urodsl 1C ycnena nmoay4uTh U 00paboTaTh
3anpoc oT RetailCRM, oTnpaBUTh HOBBIM 3ampoc Ha IMOJy4YeHHWE JAaHHBIX 1O 3aKa3dy |
oOpabortatps ero B 1C. B nmpoTUBHOM clly4ae MOTYT co3/aBaThcsi AyOnu 3aka3oB. Bpems 30
CEKYHJI MOYKHO M3MEHSTh B 3aBHCHMOCTH OT CKOPOCTH 3arpy3KHu 3akasa. Tak jke B TpHUITEpe
YCTAaHOBJICHO YCJIOBHE Ha H3MeHeHus 1o api. Ecim mpu uM3MeHeHMM 3aka3a 1Mo api
u3MeHsercs nojie 'update_apilc', 3Haunt m3aMeHneHus ObuH Tiepenansl U3 1C U Bo3BpamaTh
00paTHO UX HE HYXKHO, TPUTTEP HE CpadOTaeT.

YcnoBus Tpurrepa MOXHO 10padaThIBaTh B COOTBETCTBUU C BallTUM OM3HEC-TIPOIIECCOM.
[Tonwp30BaTeNnbCKOE MOJIe MOXKHO OyaeT 100aBuTh koManaou u3 1C.
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7. Jlus noGaBieHMsT JIEUCTBHS KIIMKHHUTE IO KHOIIKe «+ J[leiicmseue». HeoOxomumo
BbIOpatTh aeiictBue «Bwvinoanums HTTP-3anpocy. JlaHHBIA BapuaHT MO3BOJISET BBINOJIHUTH
HTTP-3anpoc no onpeneneHnomy metoay. Jiis 3Toro Heo6XoauMo ykaszaTh ajpec pecypca,
HTTP-meron, u B kakoM BHJIE Mepe1aBaTh apaMeTphI.

8. B mone «Anpec» HeoOxoaumo ykazaTh http://<nyOnuunblii  agpec>:81/<ums
0a3pr>/ws/wsl.lcws

9. B mone «HTTP-uemoo» ykazeiaem POST.

10. JIo6aBeTe HTTP-3aromoBku. Tpebyercs yka3zath 3arosoBok Authorization ¢
conepxuMbIM Buaa Basic <base64>. Ctpoky base64 MOXHO MOTYyYUTh B OHJIAHH T€HEPATOPE
no cceutke https://www.blitter.se/utils/basic-authentication-header-generator/. B mosmsix
Username u Password ciieyeT ykazath uMs M0OJIb30BaTeNs, O/ KeM MyOJIMKoBaiach 06asza, u
napouib 1 Bxoga B 1C.

. . . [JeicrBus
Basic Authentication Header Generator

. . . . HTTP-3aronoekn
The encoding script runs in your browser, and none of your credentials
are seen or stored by this site

Basic Authentication Header Generator -

Authorization

Basic QWRtaW46YWRtaWs=

_ Authorization: |Basic YWRtaw46YWRtaw4d=

' Generate Header :

W Yaanuts 3aronosok

1. 3arem HeoOxommmo m00aBHTHL 3arojoBok Content-Type co 3HadYeHHUEM
application/soap+xml; charset=utf-8.
2. B none «llepedasamev napamempur» BelOMpaeM 3HaUCHUE «Yxazams meno 3anpoca
CamoCmosAmenbHoO».
3. B Tene 3anpoca nmponuchiBaeM:
<?xml version="1.0" encoding="UTF-8"?>
<SOAP-ENV:Envelope xmins:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/"
xmins:ns1="http://127.0.0.1:8080">
<SOAP-ENV:Body>
<ns1:EditOrder>
<ns1:Order>{{order.id}}</ns1:Order>
</ns1:EditOrder>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>
Bwmecto http://127.0.0.1:8080 nponuceiBaecm URL mpocTpancTBa MMeH U3 CBOWMCTB Web-
cepuca B 1C. TaM MOXeT ObITh KaK BHEIIHHUH 1p, TaK U JIOKAIbHBINA, 3aBUCUT OT HACTPOEK
cetu. 3HayeHue B Tene 3anpoca v B URL mpocTpaHcTBa UMEH JIOJKHO COBMAAATh.

11. Coxpansiem Tpurrep.


https://www.blitter.se/utils/basic-authentication-header-generator/
http://127.0.0.1:8080/
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YcraHoBKa pacmuupeHnus B 1C
Pacmipenne MOXHO yCTaHOBHTH 4epe3 KoH(puryparop u uepe3 mpeanpustue. Ecim
Bam neoOxomumo mnomenste URL mpoctpancTBa MMEH, TO YCTaHaBIMBAaeM uepes
KOH(pUryparop.
1.
Ly Konuryparop - Ynpamrenme toprosseii pesarya 11 T

: Paiin  [paexa |.KDH¢HF'_|"|]ELLI-‘IHII COmnapka Aomvrnctpupoeadwe Cepewc  Owna Cnpaexa

D |j IE|I % & OTHpRITE KOHDWMYPELIMID Col M

: m @I ’".j 8 |'_|.[E| JEKPBITE KOHDWIYDELMID
o P E CoxpaHWTe KOHDMIYDELImo
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Kongwaryparop b4

(\.;) Texylwan KOHPUrYDELWA He nycTan!
i ZarpysKa KoHDWrYDELAA MPMEEOET K NONHOA SaMEeHE TEKYLLER KOHDUMYDALAW HE Sarpyachym,
GE3 CPaBHEHMA 1 0D BEMHEHIMA,
PexomeroyeTcA ofpaluat: BHUMaHWE Ha MCTOYHWK, MS KOToporo Sbin monyyeH dain KoHSHMMYpaLwmH9.
Ecni ecTe COMHEHWA B CONSMXMMOM DEMANa, TO 8ro HE DEKOMEHIYETCA OTKDEIEATE,
NOCKONEKY STO MOXET HEHECTH BPE KOMMETEDY M ASHHEIM.

MpoponxTs?
Ma Het
KoHdwrypatop X
f\" 0 ) BrinonHeHa nonHaA sarpyska KoHDMrypaLm.
" OBHOBWTE KoHPMrypaLmio Baskl AaHHE?
Het

= Pacumg KOHgMIypaLw - 0Ox
Devictena ~ ) : A | Kondurypauma = | 4%

Mg Bepcua HazHaueHue | AKTHMEHO BezonacHuit pexi. | 3awmTa ot o | Mcnonezyet. | O6nacTe nei_ | Micnonszosart_

Retail CRMWHTerpaums 2161 TononHerne  [¥ O O O WHpopMaLum_.

8. CHumure rajgouky «be3onachuiii pexicumy.

Jlis Toro utoObl MOJKIOUUTH pacimiupeHue B 1C B pexxume NpeAnpusaTusi, Mpexe
BCEr0 HY»KHO UMETh MpaBa aJIMUHHUCTpaTopa uiu Iloansie npasa.

1. HyxHo ybeautcs, 4To y Bac JOCTYNEH Nepexo B MeHI0 Bce ¢pyukyuu. Eciiu oH He
JOCTYIIEH, TO €ro HeoOX0AUMO BKJIIOUMTh. BoiiiuTe B r1aBHOE MEHIO U MEepEeHanTe B pas3jael
Hacmporiku > [lapamempeol.

L Y Q Agwenwctpatop | = _ X
¢ TlonyynTe CCINkY... Ctrl+F11
g':‘, Mepeitn No CChINke Shift+F 11
HCW u aaMuHUCTpUpOBaHWe RetailCR
6 Kanexgaps
KanbkynaTop Ctrl+F2
Mokazars M, M+, M-
Daiin »
OxHa 4
HacTtpoika naHenei... Hacrpoiikn »
HacTpoiika Ha4yansHoN CTpaHuLLl. . Cnpaeka »
HacTpoiika naHenu pa3genos... @ QO nporpamme. ..
CHpEITE BCE NaHenu Ctri+Shift+ DYHKLWN ANA TEXHWYECKOro cneLnanicTa...
59 MapameTpel... 3aKasbl KMMEHTOR

MArnrnnucus annaTts An saeasam (d)

2. Jlanee B okHe [lapamempsi HYXKHO TOCTaBUTH (DIakok Pejcum mexHuyeckozo

cneyuaiucma.
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MNapameTtpbl X

BHewwHuit eua:

©) Taxcu (pexomenayerca)

Qopmel B 3aKnNagkax

Ortnagka B TeKyLyem ceaHce He paapewena -

Otnagka npu nepesanycke: He paspewena -

OTOEpa)KETb nokazarenu npon3sogauTenkHOCTH

MMHTHDDBETI: 33/ epXKy Npu Bel30BaxX cepeepa:

3apepxka npu Beioee (C.) 1,45
3apepxka npi nepefaue AaHHblx (c./Kbaiir): 0,45
3apepxka npu nonyueHnn AaHHex (c./Kbaiir) 0,15

V] Pexum TexHmueckoro cneuuanicra

OK Ortmena Cnpaska

3. Tlocne Haxath Ok. 3aTeM CHOBa BEPHYTCS B TJIABHOE MEHIO M TIEPEUTH 1O KOMaH/IE
DyHuxyuu o mexuuueckozo cneyuaiucma ko sceM pyukiusam 1C.

A O Yy admn == _ a8 X

¢ Tonyuuts ccuinky... Strl+F 1
- §

¢/ [lepeitn no cceinke Shift+

(8) Kanengape

Kanskynatop Ctrl+F2

Mokazare M, M+, M-

Daiin »
QOkHa 13
Hacrpoiiku »
Cnpaeka >

@ O nporpamme

DYHKLMNA ANA TEXHWIECKOTO CneyuanicTa.

Buaumanmue! B crapsix Bepcusax miardopmbl 1C 3TOT MyHKT MOXKET Ha3blBaThesl «Bce
dyHKyuU... ».

@ '\:)J Pamawra 000 ¢/ AgrunncTparop £ B
.l Dain y [
Opaeka 4
] En r |
n =L
Cepeuc 3
F
ClkHa >
B
Cnpaexa 3
r
Boe §yHegmm. .
Makynkm |
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KA 2.

4. B okHe Dynkyuu 015 mMexHuuecko20 CNneyuarucm HYXKHO NEPEUTH B CaMblil HU3
CIIMCKa U BBIOPATh MyHKT Ynpasnenue pacuupeHusimu Konguaypayuu.

(DyHKLI,I/II/I ON1A TEXHWYEeCKoro cneynanucTa O X

D OTKpbITh X Q - ?

HacTtpoiika xypHana perncrpayum N
MapameTpbl MHhOpMAaLMOHHON a3kl

[MoWCK cchInoK Ha 0BLeKTE!

MonyyeHne NuLeHIMK

MNonb3oBatenu

MNpoBeneHne AOKYMEHTOB

PervoHansHele YCTaHOBKM MHCDOPMALIMOHHON Ba3kl
Cepeuc cOopKKr MODUNBHLIX NPUNOMKEHWA
YaaneHwe noMeyeHHsIx 00LEKTOB

YnpaeneHne BHeWHUMIW MCTOYHUKAMN JaHHBIX
YnpaeneHue utoramu

YnpaeneHue KonuAMK Ba3bl AaHHbIX

YnpagneHue HacTpolikamu 0bpaboTku ownboK
YnpaBneHue NonHOTEKCTOBLIM NOUCKOM
YnpaeneHue paclumpeHtAMIA KOHUrypaLmm
YnpaeneHue cepBepamu

YnpaeneHue cepBUCamin MHTerpaLuu

YnpaBneHue CMCTEMON aHANUTUKN

(0 N G W 0 N G W6 AN W A I

YnpagneHue CUCTEMOR B3aWMOAEACTBIUA

5. bynmer OTKpBIT CHHCOK, B KOTOPOM MOHO YIpPaBiIsATh MOJKIOYEHHBIMU
pacIIMpeHUs MU WM TMOAKIIOUNTh HOBOe pacmmpeHue. Haxwmute kHomnky /lobasums u
BhIOEpUTE (haiis1 MAOIOHHOTO PEIICHHSI C paciIupeHneM «*.cfex.

6. CHumuTe Tanouky «bezonacHuiil pexicumy.

7. PacmupeHue NoJKIJIIOUEHO, HY)KHO nepe3anyctuth 1C s NpUHITHS U3MEHEHHH.

- YnpaeneHue pacLUMpeHUaMn KoHduryparum H
> MapameTpbl fobaBnexus pacluMpeHuii KoHdUrypauum /
© Dobasne | €@ Yoanume 3arpyska/coxpaHeHue ~ C | MNepesanycTime £ OcHosHele ponu Eue ~ ?
AKTHBHO =~ PacwwpeHne Be3onacHbIi pexyM, A Npoduna Wcnonesyerca B pacnpenenentoil B Micnons30Bats 0CHOBHbIE POMK ANA BCEX NoNb30BaTenel | 3awuta oT onacHsIX AefcTBuUi
v Retail CRMWkTerpauna 4

~—_

8. Tlocne moakIOYEHUS PACIIMPEHHUS MOYKHO MPUCTYIUTh K HACTPONKAaM MHTErpaIliu.
C ommcaHWeM TOpsIKa 3aloJHEHHUS KOHCTAHT MOXXHO O3HAKOMHTBCS B CIPaBOYHOM
nHpopmaruu Ha HhopMe 00padbOTKH.

12
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+ HacTpoiika uHterpayum ¢ RetailCRM

Retailecrm

Bepeus: 1.1.2 [ata penakuun: 12.01.2023 Kondmrypauus: KomnnekcHanAsToMmaTuzauua 2.5.8 369 1C:Mpeanpuatue: 8.3 21.1644

£% Ep m
|+ QcHoBHaA KoHeTaHTel | Crartycel Mehemxepel t‘ Crnage! E Katanor
43 3 ¥ e |

Id nocnenweit sanncu: 1 355 %
Cioaa sannceisaeTcs id nocneaHed NoMyYeHHOM 3aneh UCTophu.

Wcnonk3ayetca npn nocneayiowel 0dpaboTke UCTOPHK B NapameTpe
sinceld

3arpysuts No gate akTyansHOCTH

OBmeH
\Q) 3arpy3uTs (3akaskl) * BrIrpy3uTh THMbI LeH
‘l ! Bbinonuuts obmeH Q BhbIrpysuTb ocTaTku

3arpysutb 3akas no M

W[l 3akaza: | || sampyanms

YToBbl OTKPbLITb UHCTPYKLMIO, HakmuTe F1

‘ Thne! LeH

0 Oomnatsl | |

Eue - MHCTPYKUMA

o A
JocraBka W MporpaMma NoANLHOCTH Cy
q
-

9. TIlocne yka3aHus BCeX HACTPOEK, MOXKHO MPOTECTUPOBATH HHTETPALIHIO.

HacTpoiikn

13
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HacTpoiika MHTerpanuu.
1. 3anosiHeHUEe KOHCTAHT

Ha Bknangke «Koxcmanmer» HaXOOUTCs TabJMIIA CO CIIMCKOM HACTPOEK, HEOOXOIUMBIX
JUIS anbHeuer unrerpanuu. [Ipu nepBoMm 3amycke Tabnuna mycras. s e€ 3amonHeHus
ycTaHaBnuBaeTcs: Ginaxkok «lloomeepoicoenue co30anus KOHCmanmy M HAKUMAETCS] KHOIIKa
«Co3z0ame (Koncmanmeol)».

« HmaCepsepa — angpec Baieit cuctemsl (Harpumep: 123456.retailcrm.ru)

o KuwuCRM — Haxomautcs no nytu Aomunucmpuposanue > HUumeepayus > Knoyu
oocmyna k API. TIpu HE0OXOAMMOCTH HY>KHO CO3/1aTh HOBBIM Kit04-AP|, Ha)kaB Ha KHOTIKY
«J100aBUTH»

. KoaMara3suna — cumBosbHBIN Ko Marasuda B Retail CRM. Hcnone3yercs, eciau He
YCTaHOBJIEHA HACTPOUKA «Heckovko opeanuszayuii»

o CkJuan — 3HauYeHUE, KOTOpoe OyAET UCIOIb30BAThCA MPU 3AMOJHEHUH PEKBUZUTA
«Cknaoy B 3aka3e KiaueHTa. Mcnonp3yeTcs, eclii He YCTaHOBJIEHA HAacTpolKa «Heckonbko
op2anu3ayuLLy»

o JloctaBka — naHHOE 3HA4YE€HHE OYJIyT YCTAHOBJIEHO B KadyeCTBE HOMEHKIIATYPbI
JIOCTaBKU 3aka3a. HeoOXoammo ykazaTh 3JIEMEHT CpaBOYHUKA «Homenknamypay ¢ TUIIOM
VYcenyra

o 3akymouHasi meHa — IicHa, kotopas Oymer BwirpykeHa B RetailCRM B mome
3aKYIOYHOU LIEHBI

o Ilena mpomaxkum — 1eHa, koropas Oynmer BeirpykeHa B RetailCRM B kauectBe
PO3HUYHOM LIEHBI

o Opranmsanmss — 3HaYeHUE, KOTOpoe Oy/eT HCIOJIb30BaThCS MPU 3aAMOJTHEHUU
pekBusuTa «Opeanuzayus» B 3aKa3e KIMEHTA, €CIIM HE YCTAHOBIIEHA HACTpoilka «Heckoabko
op2arHU3ayUL»

o bankoBckuiiCyer — cuer opraHuzaluu, KOTOPHIA OyJET yKa3aHO B IpaBHIIaX
oruiaThl U B 1okyMeHTe «llocTymienre 6e3HaTnYHbIX IEHEKHBIX CPEACTBY

o OcnoBHasiKacca — xkacca, kotopas OyAeT yka3aHa B MpaBWjax OIUIaThl U B
nokyMeHTe «[IpuxoaHblil KacCOBBIA OpAEP»

o Baawra — ocHOBHas BaioTa opranu3auuu. Mcnonb3yercs, eciii HE YCTaHOBJICHA
HAacCTpolKa «Heckonvko opeanusayuily

o Hanoroo6.s10:keHue — cructemMa HaIOTOOOJOXKEHHsSI OpraHu3anuu. lcmomb3yercs,
€CJIM HE YCTAaHOBJIEHA HACTPOIKa «HeckonbKo opeanuzayuiiy

o IenaBrmwouaerH/IC - npusnak Bxmouenuss HJIC B ueny toBapa. Ecim Tun
Hajoroo6soxenus [IpogaxaHeOo6naraercsHAC unu IponaxkaOo6naraercs EHB/ - ramouka
HE YCTaHaBJIWBAETCS, B JPYyroM ciiydae 3Haue€HHE YeKOOKca IMOATATUBACTCS U3 KOHCTAHTHI.
Hcnonb3yercs, eciii He yCTAaHOBJIEHA HACTpoWKa «Heckobko opeanuzayuti»

o Ilpuopurer — nmpuopurer 3aka3oB. Mcnonb3yercs, €Cliv HE YCTaHOBJIEHA HACTPOMKA
«Heckonvko opeanuzayutiy
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o TunoBoeCornamenue — 3HaueHue, KOTOpoe OyIeT HCMIOIB30BAThCS MPHU
3anojgHeHuu pekBu3uTa «CornameHwe» B 3aka3e kiaueHTa. Mcnosb3yercd, ecnu He
YCTaHOBJIEHA HACTPOWKA «Heckovko opeanusayuti»

o I'pynna/locrynallapTHepoB — 3HaueHue, KOTOpoe OyJeT HUCIOJIb30BaThCS IpU
3alOJJHEHUH peKBH3UTa «['pymma jocTyma» TMpU  CO3JaHUU DJIEMEHTa CIIPaBOYHHKA
«[TapTHEPHI»

o Orcpouka/lneii — KOMMYECTBO JHEH OTCPOUKH B rpapuKe MiIaTexa

[Toxa He OyneT BBeOEH KOPPEKTHBIM aJpec CUCTEMBI U api KIo4, OyIyT JOCTYIHBI
tosibko 2 Bkianku: Koncrantel m Katanor. [locie 3amosnHeHus agpeca crm, api Kitoda U
COXpaHEHUsI KOHCTAHT CTaHYT JOCTYITHBI OCTAJIBHBIE BKIIAJKH.

Retailerm

Bepcwa: 2.22.1 [ata pegakumi: 11.07.2023 Kowudpurypauwa: YnpasnenueToproenei 11.5.12.53 1CTlpeagnpuatue: 8.3.22 1923

MpoBepLTE KOPPEKTHOCTL agpeca crm U api Koy —

5 .
* KoHeTaHTel E Katanor

Hasgauue 3HaueHue Tun

HmaCepeepa demo.retailcrm.ru Ctpoka

KmouCRM CTpoka

KogMarasuna zhelateleva CTpoka

Cknag Toproselii 3an CnpasoqHMKCebinka.Cknagel

NocTaBka [ocTaeka ToBapa CnpasounukCebinka HomexknaTypa
3akynouynasllena OnToBaa CnpaBounukCeinka Bugsillex

Llenallpogasun Posnnynan CnpasodHuKCebinka.Bugeillen

Opranuaaumna Toprossiil oM "KomnnekeHein" CnpasounukCebinka OpraHuaaim
BbankoeckniCueT AKB "BMNBE" (3A0), Toproeslii oM "KomnnekcHein" (RUB) CnpaBounukCcrinka baxkoBckneCuetaOpradunzadni

OcHosHanAKacca Kacca 2, Toprosbiii om "KomnnekcHbid” (RUB) CnpaBo4HukCebinka Kaccbl

TMogTeepHaeHIe coanaHnA KoHeTanT: || Co3/aTh KOHCTAHTH [E CoxpaHuTb KOHCTaHTLI

£ ] CoxpaHUThL HacTPorKK B chain %] BoccTaHoBUTH HACTPONKM U3 (haina MyTb k HacTpoikam: | C\marinaKenatenesa\lllabnonHblie peleHna\Hac Tpoiikn Lua‘ ‘ X ‘

[&] Coxpanute X 3akpeiTe

Ha Bknaake «Ocnognas» TpH TEPBOM 3aIMyCKe HEOOXOJMMO 3alOJIHUTH ATy

aKTyaJIbHOCTU - C TOM JaThl OyAeT BBIMOJHEHA 3arpy3ka 3aka30B M M3MEHEHUU IO YXKe
co3nandbiM B RetailCRM 3aka3zam. Jljsi 3TOro HaXXMHUTE KHONKY «3aepysums no oame
aKmyanbHocmuy, YCTAaHOBUTE TallOuKy «/cnonvzosams 0amy axkmyaibHOCmu» BbIOEpUTE
nary. Ilocie 3arpy3ku ycTaHoBUTCs 10 MOCIeIHUX W3MEHCHWH, W JajbHEWINas 3arpys3ka
Oynet nmpou3BoauThes ¢ prutbTpoM SincelD. Eciu Bbl yke 3HaeTe 3HadeHue SincelD, MosxHO
YCTAHOBUTH €T0, HAXKATh KHOMIKY COXPAaHUTh U 3arpy3UTh 3aKa3bl.
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Ketailerm

£ e e B s !
i OcHoBHanA KoHcTanTtel | Cratycel MeHemxepel t’ Crnagel E
43 E Toom T | ™

Id nocneHei sanucw: \ 3661 | =

Crofa 3anuceIiBaeTca id nocnegHeit nonyyeHHol 3anuck NCTOpPHIL
Kcnoneayetca npn nocneayoleil 0dpadoTke HCTOPUY B NapamMeTpe
sinceld.

3arpyauTe No gaTe aKT J'IbHJCTI/(
Mcnone3oBate AaTy akTyansHoCTH: IZ| ?

[aTa akTyansHocTH: \ .. - ‘| L
Obmen
. i
Q 3arpyanThb (3akaabl) * BbIrpysnTe THNbI LeH
il b BeInonHuTe o0MeH @ BrIrpyanTe ocTaTtkn

YTOoBbl OTKPLITE MHCTRYKUMIO, HaxMmuTe F1

[= CoxpaHutb X 2akpeite

Ha BKJIaAKC «Cmambel» B Ta6m/1uy BHOCATCA BCC CTATYCHI 3dKa30B, B KOTOPBIX 3aKa3

nomxeH 3arpyxarbest B 1C. B kononky «KogCRM» BHOCHTCS CUMBOJIBHBINA KO CTaTyca U3
RetallCRM. Ecnu cratyc siBIsieTcst CTaTycOM OTMEHBI, B KOJIOHKE «OTMEHSTH 3aKa3) HYKHO
YCTAaHOBUTH TAJIOUKY.

£ . “ P : . &
k QcoBHan KoHCTaHTbI Cratycbl MeHemprepb! Crnagpt Kararnor * Tunbl LeH P Onnatsi 0CTaBKa # £ HacTpolikn
43 = v | o v il o g toroe | g8 v

3arpy3ka B 1C

NobasuTh 4+ & 3arpyanTb cTaTycbl U3 RetalCRM ‘ ‘ X | Ewe -

Cratyc crm CHMBOINbHBIA KOO OTMEHATL 3aKka3

HoBblii new O

Hanunume noaTeepKaeHO availability-confirmed
MpennoxuTL 3aMeHy offer-analog
loToB XaaTh ready-to-wait

COIMacoBaHo ¢ KIUeHTOM client-confirmed

Fenomnara ocryrune proayoa

Ecnu nHa Brmanke «Hactpoiiku» ycTaHOBJIEH 4e€KOOKC «ITaJOHHAS, TO TMOSBISETCS
Oonee ruOkas Tabnuia C HacTpoilkamu cooTBeTCTBUs. Ecnu BrmrodeHo «Coznanue
peanuzanuii»y, B Tabnuie nosBuTcs KoynoHka «PTuY» m mMoxHO Oyner BbIOpaTh, B KaKUX
cTaTycax JIOJDKHA CO3/1aBaThCsl peanu3anus. Eciu BKIIIOYEHO CO3JaHUE BO3BPATOB, TO
MOSIBUTCST KOJIOHKA «Bo3BpaT». By TaOmuIbl Tak ke 3aBUCUT OT HACTPOUKHU HCIIOIB30BaAHUS
3aka30B (Hactpoiiku — HCU u anMuHUCTpUpOBaHUE — UCIIOJIH30BAHUE 3aKA30B).

Jns kaxxaoro craryca RetallCRM cneayer ycranoBuTh ctaTyc 3akaza B 1C 1 BapuaHT
obecrmieuenns ToBapoB. COCTOSIHUE 3aKa3a W MPUMEUYAHUE YCTAHOBUTCS aBTOMATHUYECKH.

16



Ketailerm

WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS
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.y [ - i B L g X
“ OcHoBHaA KOHCTaHTBI ‘{b Cratychl ” MeHemxeps! t’ Cknagp! E‘ KaTarnor * Tunbl LeH “ﬁ onnats '$ NocTaeka @; HacTporiku
- | ) L +

3arpyska B 1C | Bbirpyska us 1C

JobaeuTte 4+ & 3arpyaunTe cTaTychl 13 RetailCRM ‘ x | Ewe ~
Cratyc crm CUMBOINELHLIN KO, Cratye 1C BapunaHT obecnedeHus CocToRHUE 2akasa PTuY OTmeHATk sakas Bosepar | [Mpumevatue

HoBbli new Ha cornacoeaHuu He obecneuusath OxMAaeTcA cornacosaHne D D D 3aKa3 He CO3]aeT 3anucK B PErucTpax, Ncnonb3
Hanuuue nogTeepxaeHo availability-confirmed K BeinonHeHuio / B pezepee  PesepeupoBatk Ha cknage  [0TOB K OTrpy3ke O O MpeponnaTa nonyuexa, 3aKas JKAeT BbICTABMNEH),
MpeanoxuTe 3amery offer-analog K BeinonHenunio / B pezepee  He obecneunsats loToB k obecneduero O O O JlocTynHo ynpaenATe OTFPY3KOil, @ Takke pesepl|
loToe xpaTs ready-to-wait K Bbinonuenunio / B pezepee K obecneuennio [oTOB K OTrpy3ke O O O MpeponnaTa nonyuexa, 3aKas JKAeT BbiCTABMNEH.
CornacoeaHo ¢ KN1eHToM client-confirmed K BeinonHeHuio / B pesepee  PesepeupoBaTh Ha cknade  [OTOB K OTIpyske O O O MpeponnaTa nonyyexa, 2aKas JKOeT BhiCTABNEHL.
Mpefonnata nocTynuna prepayed K BbiNONKeHmo / B pesepse  PesepBupoBaTh Ha cknafe  [0TOB K OTIPy3ke ] O O Mpeponnata NofyyeHa, 3aKas KT BbiCTaBMeH:
MNepenaHo B KOMNNEKTaLMO send-to-assembling K oTrpyake OTrpyanTb 0TOB K 3aKDbITUIO @ D D 3aKasbl, N0 KOTOPbIM Ha BCE NO3ULMK, YKa3aHHbI
Komnnekryetca assembling K oTrpyake OTrpy3nTb 0TOB K 3aKDbITUIO @ D D 3aKasbl, N0 KOTOPbIM Ha BCE NO3ULMK, YKa3aHHbI
YKoMnneKTosaH assembling-complete K oTrpyake OTrpyaunTs [OTOB K 3aKPbITUIO @ D D 3aKa3bl, N0 KOTOPLIM Ha BCE MO3NLIMK, YKa3aHHbI
Boinonxex complete K oTrpyske OTrpyaunTs 3aKpbiT @ D D Wcnonketbl Bce obAsaTenscTBa Mo 3akasy — Kak,
BeINOMHEH YacTUUHO partially-completed K oTrpyzke OTrpyaunTs 3akpbIT M O O cnonkexe! Bce obAsaTensCTBa Mo 3aKkasy — Kak
YacTuuHbIi BO3BpaT partially-returned 3akpbIT OTrpyaunTs 3aKphIT E O @ 3aka3 3akpbIT. Ha ocHOBaHMM peanu3alu cozqat
HenozeoH no-call 3aKpeIT He obecneuueate 3aKpLIT O M O 3@Ka3 3aKpbIT C OTMEHOI CTPOK. Pe2epBLl CHATLI
Het B Hanuumn no-product 3aKkpeIT He obecneuneate 3aKpbIT O @ O 3aKag 3aKpbIT C OTMEHOI CTPOK. Pe2epBLl CHATLI

Mo xkHOMKE «3arpy3uts crarychl u3 Retail CRM» tabnuia Oyner ounieHa u 3amnojHeHa
akTBHBIME craTycamu u3 RetailCRM 6e3 ycranoBnenHoTro coorBeTcTBHsI cTaTycoB 1C.

=Y . o . g
k OcHoBHaA KOHCTaHTh! CraTychl MeHemkepb! ﬂ Ckragb! E‘ KaTanor * Tunbl LeH 4 onnatel | |
43 > @ ‘ . .
3arpyska B 1C | Beirpyska us 1C
/ ‘ | 5 ‘ e

JocTaeka cf} HacTporiku
L
-

NobasnTs L B % 3arpysuThb cTaTychl us Retall CRM

Craryc crm CHUMBORBHBIA KOT Cratyc 1C BapuaHT obecneuerna CocTosH1e 3aKka3a PTnY = OTmeHATb 3aka3s = Bosepar = [lpumeuaHue
Hogbiit new O (I} O

Hanuuve noaTeepaeHo availability-confirmed O O O

Mpeanok1TL 3aMeHy offer-analog O O O

oToe xaaTs ready-to-wait O O O

OXUOaeTcA NocTynneHme waiting-for-arrival O O O

Ecnu na Bknagke «HacTtpoiiku» ycTaHOBJIEH 4EKOOKC «DTaloHHas», OyneT JAOCTyIHa
HaCTpOMKa COOTBETCTBUS CTATYCOB IIPU BBITpY3Ke 3aka30B u3 1C. B xononke «CoctosgHue»
HY’KHO BBIOpaTh cocTosiHue 3aka3a B 1C, B kononke «Ctatyc CRM» BbIOpaTh cTaryc 3akasza

CRM. B «xomouke «Kox CRM»
CHUMBOJIbHBIN KOJ cTaTryca Retail CRM.

aBTOMATUYECKU 3allOJHUTCS  COOTBETCTBYIOIIHIA
Mo kHomKe «3arpy3uth crarychl u3 Retail CRM» tabmuia Oyner ouniieHa u 3amnojiHeHa

akTBHBIME craTycamu u3 RetailCRM 6e3 ycranoBnernHoTro coorBeTcTBHsI cocTosiHmi 1C.

L 28 | - i B . - > »
“ OcHoBHas ﬁ KoHcTaHTh ‘{‘O Cratycbl “ Menemprepb t’ Cknagp E‘ Katanor Mporpamma noAnLHOCTH 3 Posnuua @
L e

3arpyska B 1C | Buoirpy3ka ua 1C

[obaeuTs 4+ 34 3arpyanTe cTaTycel W3 RetallCRM ‘
N CocToAHue Ctatyc CRM Kog, CRM

1 OxwaaeTcA cornacoeaHue Hoewlid new

2 TotoB k obecnedesuo Hanuune noaTeepkgeHo availability-confirmed

3 TOTOB K OTrpy3Kke COrnacoBaHo ¢ KIMeHTOM client-confirmed

4 B npouecce oTrpyakn [NepenaHo B KOMMMEKTaUMo send-to-assembling

5 TOTOB K 3aKpbITUIO YkomnnekToBaH assembling-complete

6 3akpbiT BrinonHeH complete

Ha
menemkepamu RetaillCRM. Tlo xHomke «3arpy3uth MEHEIKEPOB

nojap3oBareen 1C ¢
n3 Retail CRM» ta6auna

BKIaaKke «Menedoicepbr» HEOOXOAUMO COOTHECTH
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OyzeT ounIlieHa 1 3aN0JTHeHa aKTUBHBIMU MeHemkepamu u3 Retaill CRM 6e3 ycranoBieHHOTO
cootBercTBus 1C.

[lpu BbIOOpe Menemkepa B kojonke Menemkep CRM, aBTOMaTHYeCKH YCTaHOBUTCS
ero id. Eciim Beibop MeHemkepa HEIOCTYICH, NPOBEPhTE B HACTPOHWKAX KOPPEKTHOCTH
uMeHu cepsepa u kioda CRM (Bruiianka Koncranter). [lepecoxpaHuTe KOHCTaHTHI.

Ecnmu xononke id He 3amonHMIIACh, HYKHO mpornucath id MeHemkepa BpydHyto. s
TOTO YTO OBbI MONYYUTh Id, HY)KHO TIEpEHTH B KapTOUYKY MEHEKEpa U U3 aJ[PECHON CTPOKU
xormposarth 1d. https://12345.retailcrm.ru/managers/8491 - B nanHoMm cityuae id = 8491

« cC a chachacha‘retailcrm.ru/manager
3

= - - -
I'Iponaxw < InaBHaa — MeHemxepbl
MeHea>xep Banepwus
3akasbl
KnueHtsl
Wms Banepwun
Cknap,

Email 1

Mehegxepbl

TenedoH

DUHaHCHI

3apervcrprposaH 05.04.2013

s TF e i B : X
;‘j OcHoBHanA KoHcTaHTh! .{3 Cratychl w MeHepxephl t’ Cknagb! E . Katanor i. Tunbl yeH ,{p Onnatel 6{[ Hactpoiiku
[ d 1 - "
NoBasuts 4+ 3 Eue -
N MeHemxep 1}

1 denopor Bopuc Muxaiinosuy 8

2 Cokonos Muxann Bacunsesuy 9

Ha Bknaake «Ckrader» NMEPEYUCIIEHbl CKIA/Ibl, IO KOTOPBIM BBITPYKAKOTCS OCTAaTKHU B
Retail CRM. B cooTBeTcTBHH ¢ TaOnMIIeH 3alOIHIETCS CKIIaJ B 3aKa3e, €CIU yKa3aH CKJIajl
orrpy3ku B Retail CRM. Ecnu ckiag oTrpy3ku He yKas3aH, OH MOJTSATHBACTCS U3 KOHCTAHTHI
«Cxian» wunu W3 chopaBoyHuka Crm  Opranuzanuu  (eciau  yCTaHOBJIEHA HAcTpoMKa
«Heckonvko opeanuszayuiiy) CumBosbHbe Koabl B 1C u Retail CRM momkHBI coBraiaTh.

Ha Bxnaake «Kamanoe» He0OX0IUMO BbIOPATH TPYMIIBI/BUABl HOMEHKIATYPBI, KOTOPbIE
HeoOxomumo  Beirpykate B RetallCRM.  Tum wepapxum MOXHO  BBIOpaTh B
COOTBETCTBYIOIIEM Tosie. Tak ke HeoOXOIMMO yKa3aTh MJICHTU(DHUKATOp TOBapa, 3HAYCHUE
KOTOpOro ykasbiBaeTcs B karanore B Tere Xmlld mmm externalld. Ter cienyer BBIOpaTh B
none «HMoenmughuxamop mopeosozco npeonoxcenuss 6 Retail CRM». Tlpu BKIFOUCHHOI
HacTporike «Heckoybko opraHmu3anuii» TPyNmnbl HOMEHKIATYpPhl yKa3bIBalOTCS Ha ¢dopme
AJIEMEHTA CIIPaBOYHUKA CrM Opra"nuzamnuu.
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L 2 — . -
k QOcHoBHaA KoHcTaHTbl | z*- Cratychl MeHempxepb! Crnaabl Katanor - & Onnatol | | [ocTaska @ HacTtpoiikn
\ ¥~ | e %

lneHTudbukaTop Toprosoro npeanoxeHua 8 RetailCRM: |xm\|d - | —

externalld cooTBeTcTBYET Tery offer id B chaine ICML-kaTanora, a xmild - Tery xmild

Bbi6op ugeHtucukaTopa 1C
licnone3oBaHne XxapakTepucTui: \:I ? /

MoeHTudmkaTop Toeapa B 1C: |GUID | - | 2

Mlepapxua HOMEeHKNaTyPEL |me:.\ HOMEHKNaTypbI | - | ?

Oobaeute 4+ | & \

N HomenknaTtypa

1 KoHOuuuoHepel

2 MMpopykTel

/

L4

Cdhopmuposarte daiin katanora MyTs & charny: | CiUserswuserDesktoplicml xml ‘ ‘ x

Ha Bkianke «Tuner yen» mepedrcicHbl THIBI IeH it Beirpy3ku B Retall CRM. B
Retail CRM >Tu THITBI IIeH JOJDKHBI OBITH CO3aHbI. THIIBI IICH BBITPY)KAIOTCS TOJBKO TOCTIC
BBITPY3KH KaTajora. Bkiajka oTCyTCTBYET, €ClIM Ha BKIAIKe «Hacmpoiiku» HE YCTaHOBJIICHA
rajouka «/cnonvzosanue munog yen». Ilo kHonke «3arpy3uth Tumsl eH u3 Retail CRM»
tTabiuia OyaeT ouMieHa W 3amojHeHa Turmamu reH u3 RetallCRM 6e3 yctaHOBIEHHOTO
cootBercTBUs 1C.

3epena: 2.21.6 [ata pegakumu: 21.06.2023 Kondurypauwa: YnpasnenweToprosnei 11.5.12.53 1C:MNpeanpuatue: 8.3.22.1923

= &

£ — : = 1
u QcHoBHaA % KoHCTaHTHI %:’, Cratycsl % MeHemkepkl “ Cknags! E‘ Katanor * Tunel LeH Tporpamma NOANLHOCTI 3 PozHiLa u@{ HacTpoitku
y [ e

JobasuTtb 4+ & 3arpyaunTb TUNbI Lied 13 RetailCRM ‘

N Tun yexsl CRM Bua ueHsl 1C Kog CRM
1 [OuctpubbloTopckas OucTpubbloTopckas distributive
2 CebecToumocTb CebecTonmocTb costprice
3 ‘ '% PosHnuxas base

[OucTprbbioTopekan

CebecTOMMOCTL

Posnnunas

. - L L

';1-’ OcHoBHaA % KoHCTaHTb! ‘(! Cratycel @ Mexenxeps! ﬁj Crnaap! E‘ Katanor * Tunkl ueH 5& Onnate! ﬁ Nocraska i@f HacTpoiiku
3 ‘ \ ¢

3JranouHan RetailCRM: M [

Pexumbl 0bmena
3arpyxaTtb 3akasbl 13 RetaillCRM @ Bbirpyxats 3akasbl B RetailCRM: M Bbirpyats octatki B RetailCRM: E] Bbirpyxats Tunb! LeH B RetailCRM: M

[ononHuTENbHBIE HACTPOIIKK

Heckoneko opranmsauui. [ /

Vcnonb3osakue THNoE ew: (V]

KopnopaTheHeie KMeHTsl: (V]

Ha Bxnanke «Oniamur» ycTaHaBauBaeTcs cooTBeTcTBHe TuoB orutat RetailCRM wu
nokymeHToB omuatel B 1C. Bknaaka oTcyTcTByeT, ecim Ha BKIaake «Hacmpouxu» He
yCTaHOBJICHA OHA W3 Tanouek «Cozdanue 0OKyMeHmog oniamsi» Win «Buvlepyska onnam @

CRM».
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¥ e Q@. i B L g s C »
|+ OcHoBHaA KoHcTaHtel | CraTtychl MeHenxepe! t‘ Cknagbl E Karanor * Tune! LeH - Onnatel 'ﬁ [ocTaBeka MporpamMma NoANeHOCTH e HacTpoiiku
432 . » | i - b4 £

BranoqHas RetailCRM: Iz

Mporpamma noAnsHocTi: (V]

PexiiMbl o6meHa
3arpyxaTb 3aKa3bl U3 RetailCRM: @ BbirpyxaTh 3akasbl 8 RetailCRM: Iz BbirpyxaTe ocTaTku B Retail CRM: \] Bbirpyath TunbI e B Retail CRM: @

[JlononHuTensHble HAaCTPOIKK
Heckoneko opranvzaumii. [ ]
Vicnonb3oBaHue THNOB LeH @
KopriopaTieHble knuerTsr V]
Beirpyska s 1C

3arpyska B 1C

CozgaHne peannsayuii \] Beirpyska onnat g RetailCRM: \z
Coapatine nokymeHToB omnatsL (V] Beirpyaka peanuaaumii 4
Co3nanne B03BpaToB [v  Bbirpyska Bo3sparTos: 4

CootsercTBrE ormart npu 3arpy3ke B 1C HacTpauBaeTcs Ha BKIIAJKe «3arpy3ka B 1C»,
npu BbITpy3Ke Ha BKiajke «Beirpy3ka m3 1C». Ilo kHomke «3arpy3uTh THUIIBI OIUIAT W3
RetallCRM» Ttabmmma Oyzaer ouwdileHa W 3aloJIHEHA AKTHUBHBIMU THIIAMH OIUIAT U3
RetaillCRM 6e3 ycranoBienHoro coorBerctBus 1C. B crnmcok momamyT TONBKO OIUIATHI,
JOCTyNHbIE TeKyleMy wMarasuHy. IIpu BeiOOpe Tuna omarel u3 cnucka Kog CRM
3aI0JIHUTCS AaBTOMAaTUYECKHU.

¥ [ fin B L i f - c .
k < 3 -« .
‘ii OCHOB... KoHcTa.. 2’0 Crarycbl w Mereq, IM Cxnags! ‘E‘ Katanor *. Tunel LeH "{) Onnatsl DocTta Mporpa... 4 Posnuua "/ Hactp

3arpyska B 1C | Buirpyska uz 1C

[obaBuTb T+ | 3 3arpyanTb Tunbl onnat u3 RetailCRM ‘ x | Ewe -
N Tun onnatsl CRM b Kog CRM JlokymeHT Tepmusan
1 Kpegut credit DKBalipUHrogas onepauua
2 bBaHKoBCKWi NepeBoq bank-transfer MpuxoHbIl KaccoBbIn opaep
3 OneKTpOHHbIE AeHbIU e-money JKBaiipuHroBasa onepauua 1, AKB ABTbaHK, ToproBbli JOM
4 baHKoBCKaA KapTa bank-card MocTynnexne Geanannysbix [C
5 Hanudxble cash MpuxoaHbIil KaccoBbIi opaep

3arpyska B 1C | Buirpyska us 1C

[o6aBuTb 4+ | 3 3arpyanTb TUNebl onnart u3 RetaillCRM ‘ x ‘ Ewe -
N Tun onnatel CRM JlokymeHT TepMuHan Kog CRM

1 Hanuunble MpuxoaHLIA KacCoBLIM opaep cash

2 baHKoBCKaA KapTa MocTynnexne 6esHannyHbix OC bank-card

3 BneKTpoHHbIE AeHLIN 3kealipuHroBas onepauua 1, AKE AeTBahk, Toproeslii 4OM...  e-money

Ecnu npu mpoBeaeHUM HOKyMEHTa OIUIAThl MOAYJIh HE HAXOIUT COOTBETCTBYIOIIUN
JOKYMEHT Ha BKiIajake «Bwirpyska u3 1C», omnata He Bhirpyxkaetrcs B Retall CRM. Tlpu
3arpy3Ke/BBITPY3KE OIUIaThl €€ THIT 3alliChIBACTCS B JOMOJHUTENIBbHBIC CBeAcHHs. [lpwm
MOCJICTYIOIIEH BBITPY3KE IMOATATHBACTCS OTTyJa. ECIM THIT OmiaTtel B JOMOJHUTEIBHBIX

CBCACHUSAX HC 3aIIOJIHCH, OH OIIPCACIIACTCA U3 Ta6J'H/II_[BI COOTBCTCTBUA.
+ MpuxoaHbIii kaccoBbli opaep TA00-000002 ot 30.01.2023 16:51:45

QOcHoBHoe  3agaw  Mou 3ameTkn \

OE & (8B Ewm] B @owm

1]

[i

OcHoBHoe %acmmjpoawa nnatexa (1) | Mevatb

OcHoBsaHHe: 3agaa knuexTa T00-000001 o1 10.01. 2023 16:27:07

Homep: 10 JdononHuTenkbHble cBeaeHUA 0 X

Kacca: |Ka| | Banucars u sakpeiTe H | x| Q- Euwe - | | ?
HanmeHosaHHe 3HaueHue ?

Cymma: ‘ donnatsl 141 /

B 1y HOC: H &) TwnOnmnatel cash

Ha Bknanke «/[ocmaskay ycTaHAaBIMBAaETCS COOTBETCTBUE TUMOB MocTaBku Retail CRM
u crioco0a goctaBku B 1C. B kononke «IlepeBo3unk» HEOOXOIUMO BEIOpATH MEPEBO3YNKA U3
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CIIpaBOYHHKA <<HapTHepI>I>>. Ecau coorBeTcTBUE HE 3aI10JIHCHO, 11O YMOJYaHHWIO B 3aKa3cC
YCTAaHAaBJIINBACTCsA «CamoBBIBO3Y». B crimcok nomaayT THIIbI JOCTABOK, TOCTYIIHBIC TCKYIICMY

MarasvHy.
*: 5 . 0y »
1‘_"3 OcHoBHaA ﬁ KoHcTaHThI ‘{* CraTychl w Menenxephl t’ Cknagbl E‘ Katanor * Tunbl LeH ___p Onnatel ‘ﬁ NocTtaeka 6}{ HacTpolikn
! ) o \’
[obasnTs 4+ & | ‘ x| | Ewe -

N KogCRM Cnocob nocTasku MepeBozunk

s Ha ycmoTpeHue TpaHCnopTHON Cryx0Ob!

sarrier-fo-address Cunamu NnepeBo3duka nNo anpecy TpaHcnopTHaA cnyxba
up-to-client o knnexTa

self-delivery CamoBsIB03

L N

Bxnanka «Hacmpotiku».

o «Omanonnas RetailCRM» — B HOBBIX BEpPCHSIX JIOJDKHA CTOSTH IO YMOJYAHHIO JUIS
UCIOJIb30BaHUS PACUIMPEHHOTO (PYHKIIMOHAJIA HHTETPaIlU

o «llpoepamma nosnvHocmuy — BKIouaeT padbory c IIJI B pabouem MecTe kaccupa,
nenaer JAOCTymHOM Bkmanky «lIporpamma JosimpHOCTH», BKIIOYAET OTOOpa)KeHHE
CIIUCAHHBIX W HAYMCIEHHBIX O0HYCHBIX OamoB B [1JI, BKiIrowaeT BOZMOXKHOCTh CO3/IaHUS U
peructpauuu kaueHToB B [1J] u3 kaprouku koHtparenrta 1C

e «Po3nuya» — nenaer NOCTYNHON BKIAIKy «Po3HHIa» 171 AanbHEWIIEH HACTPOMKHU
paboTthsl ¢ uekamu KKM

o «Bacpyscams 3akasei u3 RetaillCRM»— ecnu ramouka CTOMT, TO 3aKa3bl OyayT
3arpyxath u3 Retail CRM

o  «Buiepysicamv 3axazer ¢ RetallCRM» — eciam ramouka cTOHWT, TO TPH TPOBEIACHUH
3aka3a B 1C Bce u3menenus Oynyt nepenansl B Retail CRM

o «Buiepysicamv ocmamku ¢ Retail CRM» — npu3Hak BKIIOYEHHOM BBITPY3KH OCTaTKOB

o «Buviepysicamv munsi yen ¢ Retail CRM» — npu3Hak BKIFOUEHHOW BBITPY3KH THIIOB IICH

o «Heckonvko opeanuszayuily — HEOOXOAUMO YCTAHOBHUTH TajOUKy, €CITU MCIMOJIb3YETCS
Heckoibko Mara3uHoB B RetailCRM u kaxaoMmy cooTBeTcTBYyeT cBOsi opranuszanus B 1C.
[Tocne ycTaHOBKHM TallOuKH, HEOOXOUMO COXPAHUTHh KOHCTAHTHI M YCTAHOBUTH COOTBETCTBHE
Mara3uHoOB B clpaBoyHUKe Crm Opranuzanuu. Jas Toro, 4roObl MEpPeTH B CIPABOYHUK,
Ha)XMHTE Ha TUNIEPCCBUIKY « Hacmpoums coomeemcmeue»

L ¥ e i B L - =&
.8 & OcHosHas KoHcTaHTeI . Cratycsl Mexempxeps! Cknagkl Karanor - Tunbi yeH 2 Onnatel | | MocTaBka e HacTpoiiku
_‘ ~ -
b, | ) 2 <

3TanoHHan RetallCRM: V]

Mporpamma nosnsHocTH: [ |

Pexumbl oBMera
3arpyxaTtk 3akassl u3 RetailCRM: IZI BeirpyxaTs 3akassl B RetallCRM |] Beirpyxats ocTaTkyi B Retail CRM: |] Beirpyxats Tunsl ueH B Retail CRIM: IZI

JononHuTenbHble HACTPOHKK /
Heckoneko opranaauwﬁ: ‘Z HacTpouTs cCOOTBETCTBYE
cnonb3oBaHie THNOB UeH @

B cnucok opranuzanuii 100aBbTE€ HOBBIM SJEMEHT Il Ka)XXJOTO MarasuHa B
Retaill CRM.
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® K00 — 3aMOJIHUTCS aBTOMaTHYECKU

® naumenosanue — Ha3Banue MarasuHa B Retail CRM

o opeanuzayus — opranuzanus u3 1C. Crnenyet BpIOpaTh U3 CIIpaBOYHUKA OpraHU3alui

e k00 mazazuna CRM — cumBosbHBIN KO Marazuna u3 Retail CRM

® CKIAO NO YMONYAHUIO — CKJaja, KOTOpbId OyneT BhIOpaH B 3aka3e KIMEHTa IMpHU
HE3aIOJIHEHHOM cKiaje oTrpy3ku B Retail CRM.

® BbiepYIHCAMb OCMAMKU/BbICPYHCAMb MUNBL YeH — IPU3HAK BBITPY3KH NI KOHKPETHOTO
MarasuHa. OCTaTKH MOTYT BBITPYKAThCS TOJIBKO JIJISI Mara3uHoB, y KOTOphIX B Retail CRM Ha
BKJIajJike «Kartamor» B mapameTpe «KaTtanor» yctaHOBIIEHO 3HaUeHUe «3arpyxkarb u3 [CML»
u ykazan URL ICML-dgaiina

® co30asamb peanuzayuro — yKa3bIBaeT HA HEOOXOIUMOCTb CO3JIaHUSl peaM3aIfu JIJIs
Mara3uHa, TP BBIMTOTHEHUHU TPOYNX YCIOBHMA

® HAN0200010JCeHUe — CUCTEMA HATOT000I0KEHUSI OpTraHU3aI|H

®  ganoma — OCHOBHAs BaJIOTa OPTaHU3aluN

®  Mmunosoe coziauieHue — 3HaAUYCHNE, KOTOpoe OyAET UCIIONIb30BAaThCS MPHU 3aNIOTHEHUN
pexBusuTa "Cornamenue” B 3aKa3e KJIMEHTA

e yena exmouaem HJ/C - npuznak Bkimrouenus HJIC B ueny ToBapa

® npuopumem — NPUOPUTET 3aKA30B

® JKBAUPUH2OBbIL MEPMUHAL — TEPMHUHAN, KOTOPBIM Oy/eT MCIOJIb30BaThCS IO
YMOJTYaHUIO ISl OPTaHU3AIMN TIPH CO3JIaHUH JJOKYMEHTOB OTLIAThI

® cnocob docmasku no ymoauanuro — OyJeT BbIOpaH B 3aKa3e KJIUEeHTa

® guiepyocamsy Kamaioe — MPU3HAK BRITPY3KH KaTallora JJisi Mara3uHa

® nyms K Qaiiny kamanoza — Kyjaa coxpaHutcs chopmupoBanubiii (aitn katanora. [Tose
JIOCTYITHO TOJILKO TIPH YCTAHOBJICHHOM ranouke «Boeirpyxkarh katanor». Eciu He BbIOMpaTh
nyTh K (haitiry, To (paityn kaTanora COXpaHUTCS B KaTaJOT BPEMEHHBIX (DailioB ¢ UMEHEM «K0O
maeazuna_catalog_icml.xml»

® CKIAObl — CTICOK CKJIA/I0B, IO KOTOPBIM OYAYT BBITPYKAThCS OCTATKH

® xamanoe — TPYIIbl HOMEHKIATYPbI, KOTOpbIe HEOOX0auMo BhIrpyxath B Retail CRM.
Taxk e ucnonb3yercs Kak (PUIbTP 11 HOMEHKIIATYPbI TIPU BHITPY3KE OCTATKOB.
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ToproBblii oM "KoMnnekcHblid (Crm opraHusa... & i O X

l 3anucaTtb 1 3aKpbITh l 3anncaTs Fue -
Koa: 000000002

HaunmeHoBaHwue: proBoIi 4o "KoMnnexcHLIN

OpraHuzaums |TODI'OEIbII.71 nom "KomnnekcHsIi" | M ‘I'_l.:‘ |
Kon maraanHa CRM: |tdfcomplex |
Cknaj, no ymonyaHmnk: |ME1I'E13MH "MpoaykTsl” | M ‘I'_l.:‘ |
BhIrpy#atb oCTaTKu: ]

QOcTaTK1 MOMYT BEINPYXATLCA TONBKO ANA MArasvwHOR, ¥ KOTOPLIX B
RetailCRM Ha Bknaake "Katanor" B napametpe "Katanor"
ycTaHOBMNEHO 3HaueHne "3arpyxate n3 ICML" n ykasaH URL

ICML-charina
Bbirpy®ath THMbI LEeH: ]
Peanusayua: 4
HanoroobnoxeHue: |I'Ipo,qa)|<a He obnaraetca HOC - |
LleHa BrntoyaeT HOC: ]
BantoTa: |RUB | - ‘I’.‘.:‘|
Mpwopuret: |Cpe,£|Hu1ﬁ v i |
JKBANDMHIOBLIN TEpMUHAN: | 1, AKB AsTbank, Toproeii oM "KomMnnekcHsIn" A |

Cnocob AoCcTaBKKM N0 YMOMYaHHIO: |ﬂ0 KNWeHTa

Bbirpysats katanor: v

[yTk K hanny KaTanora: | | ‘ X |

C¥naasl | Katanor

[obaeute 4+ | & Euwe -
N Koo CRM Cknan

1  Dbytovoy Cknag ObITOBON TEXHUKK

2 1 ToproBkIi 3an

e «Hcnonvzosanue munog yew» — AeNAET AOCTYNHOW BKIAAKY «Tunvl yen» U KHOIKY
«Buvlepyzums munwvi yen»

e «Coz0aHnue 0OKyMeHmos oniamsi» — MpU yCTAHOBJICHHOM raJIouKe M HAJIMYUH OIJIaThl
B Retail CRM co crarycom «paid», B 1C OyayT co31aBaThCsl TOKYMEHTHBI OTLJIATHI.

e «Buwepyska onnam ¢ CRM» — eciu ycTaHOBIIGHA Tajo4ka, TO TPU TPOBEICHUU
nokymenTa omuarel B 1C (IIKO, DkBaiipunroBas onepauusi, [loctynienue Oe3HATIMYHBIX
JIC) B RetallCRM Oyxer cosmaBathest omiata. Eciu omiata Obuta paHee BBITPYKECHa B
RetailCRM, ona Oymer otpemakTupoBaHa. IIpH yCTaHOBIICHHOW TajO4YKe CTAHOBHTCS
JIOCTYITHA BKJIagka «Oniamul»

o «Co30anue peanuzayuil» — €CJIM YCTAHOBJICHA rajioyka, TO MpHU 3arpyske 3akaza B 1C
OyzeT co3nan HOKyMeHT «Peanuzamusi TOBapoB U yciyr». [[1s co3manus peanu3anuu, 3aKa3
JOJDKEH OBITh B CTAaTyce C OJHUM M3 CHMBOJBHBIX KojoB: for-shipment, otgruzhen wm
complete
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£ [ . i B i =
.d & OcHoBHan KoHcTaHTh! Cratychl MeHemxepsl Crknaap! Katanor - Tunbi yeH - Onnatel | | [MocraBka 2 HacTpoiiku
-k ~
- ' i Te

3ranonHas Retail CRM: [v]

PesximMbl oGmeHa
3arpyxaTs 3akasbl u3 RetailCRIM: IZI BeirpyxaTh 3akassl 8 Retail CRM: \z Boirpyxats ocTaTku B Retail CRM: \] Beirpyxate Tunsl LeH B RetailCRIM: IZI

[ononHuTeNsHbLIe HACTPONKKU
Heckonsko opraHuzaumil |:|
cnonk3oBaHne THNOB UeH: |z|
KopnopaWHh\e KNHEHTBI IZI

3arpyska s 1C Beirpyska us 1C
CosaaHxue peannsayui: \z Beirpy3ka onnat B RetailCRM: IZI

Coanarne nokymenTos onnatel v/ Boirpyska peanuaaumiv [

ICon:laHme BO3BpPATOB: ¥ Beirpyska sosspatos 4 I

e (CozoaHue 6036pamos» — €CIU YCTAaHOBJICHA T'aJI0OUKa, IPU 3arpy3Ke 3aKa3oB B CTaTyce
partially-returned u return Ha ocHOBaHMM peaiu3alnuy OyAeT CO3JaH JOKYMEHT BO3Bpara.
Jlnsi KOppeKTHOro co3jaHus Bo3Bpara, 3aka3 B 1C gomxkeH OBITh 3akpbiT. B BO3Bpar
MONAJAr0T TOBapbl co cratycoM «Bo3Bpat» m «Yactuunbii Bo3Bpar». [lpm wacTuuHOM
BO3BpaTe (CTaryc TOBapa) B TMOJIE KOJMYECTBO JOJDKHO OBITh YyKa3aHO (HAKTUUECKOE
KOJIMYECTBO TOBApa, KOTOPBINA OCTAJICS Y KIUEHTA.

e «Buwiepyska 6036pamoey — €clld YCTAHOBJIEHA rajoyka, IpU CO3JIaHUM BO3BpaTa Ha
ocHoBanuu peanuzanuu B 1C, B Retail CRM Oyner nepenan cratyc partially-returned wmu
return, B 3aBUCMMOCTH OT COCTaBa Bo3BpaTa. lIpu yacTuaHOM BO3BpaTe (CTaTryc ToBapa) B
moJjie KOJMYECTBO OyJeT yKkazaHo (pakTHueckoe KOJMYECTBO TOBapa, KOTOPBIM OcTaics y
KITUCHTA.

o «Kopnopamusenvie wrauenmor» — ecnu B RetallCRM wucnonp3yercs ¢yHkimonan
KOPIOPATUBHBIX KIHUEHTOB, FaJI0YKy HEOOXO0IMMO YCTAHOBHTD

o «Qbmen dannviMu no 6poruposanuo - s nepenoca oponeit u3 RetallCRM B 1C u B
00paTHYIO CTOPOHY

b A e i B i » e
Li_i OcHoBHaA KoHcTaHTh! ‘{* CraTychl w MeHepKephb! t’ Cknagbl E_‘ KaTtanor * Tunsl LeH ___p Onnatb! 'ﬁ [ocTaeka éy HacTpoiikn
! J o \'

Jranoxxan Retall CRM IZ|
Mporpanma NoAnNbLHOCTH |:|

Pexumebl obmena
3arpy:aTh 3akassl 13 RetailCRM IZW Buirpy#ath naMeHeHuA no sakasam 8 Retall CRM IZI Buirpy:¢ath ocTaTku B RetaillCRM \ZW Buirpyats TN LeH B RetailCRM: \E

JlononHUTENbHbIE HACTPONKK
Heckonbko opraHn3aumii: \:\
Wcnonb3aosakue THNos Lek: (V]
KoprnopaTueHsie knnenTsl: V]

3arpyska B 1C Beirpyska us 1C

CoaaaHue peanuaauui Buirpyaka peannaayuii: \E

CosfaHne AoKyMEHTOR onnaTkl Buirpyaka onnat

Cosganne Bo3BpaTos

IS4
C4
™
OBMeH AaHHbLIMU MO BPOHUPOBAHKID \ZW

3aepyzumsb 3axaza no MJ{ — KOMaHI0M ClIelyeT BOCIOJIb30BAThCS, €CIM HEOOXOAUMO
3arpy3uth 1 3aka3. B mone «MJ| 3akaza» TpeOyeTcss yka3zarh BHyTpeHHMM 1d 3akasa
Retail CRM. Jlns Toro, uroObl moaydnTh id 3aKa3a, Hy)KHO MEPEHTH B KapTOUKy 3aKasza U3
anpecHoi crpoku komupoBaTh id. https://12345.retailcrm.ru/orders/138/edit - B ganHOM
ciaydae id = 138. 3aka3 Oyzaer 3arpykeH BHE 3aBUCUMOCTH OT TOTO, ObUIM B HEM U3MEHEHUS

HnJIn HET.
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Hcnonp3oBanne 3aka30B — 3Ta HACTPOIKA TyOJMPyeT HACTPOUKY IIPOTrpaMMbl U3 OJI0Ka
HCHU u aomunucmpuposanue > Ilpooasxcu > Onmoswie npodadicu > Hcnonvzosanue 3aKazo8.
3HadeHre HeOOXOAUMO BHIOPATh U3 CITUCKA BPYUHYIO.

[locne 3amonHeHUs BCeX KOHCTAHT HaXMUTE KHOMKY «CoxpaHumbv KoHcmaumul» (Ha
BKuiasike Koncrantsl) wim « Coxpanumas».

v 5 . e B i N
L‘\_“" OcHoBHanA * KoHCTaHTbI %”* Cratychl ” MeHemxepe! t’ Cknaael E Kartanor * Tunk! LeH ,_9 Onnarkl @ HacTpoiiku
> | ‘ ) 2 .

Ha3ssanne 3HaveHne Tin

JakynouHanlleHa CebecToumocTs CnpasoyunukCcbinka BugsiLlew

Opranu3auma Toprogelii AoM "KoMmneKcHbIit" CnpaBoyHuKCcbinka. OpraHuaalnm
Mpedwkc3akasos CTpoka

Baniota RUB CnpasoynukCceinka.BanoTel

HanoroofnoxeHune Mpoaaxa He ofinaraerca HAC MepeuncnenneCekinka TunsiHanorootnoxennaHOC
Mpuoputer CpeaHuit CnpasounukCcbinka. MpropuTeTts!
TunosoeCornaleHue Mponaxa CRM CnpaBoyHUKCchinka. CornaleHnaCKnnexTamun
Ipynna[octynallapTHepog Mpoune CnpasovunukCceinka. IpynnsifocTtynallapTHepos
LlenaBxniovaetHOC Oa Byneso

MoaTeep#aeH e co3naHAA KoHCTaHT: || Co3aTk KOHCTaHTEI & Coxpanuts koHcTaHTsI

[®  CoxpanuTs HacTpoiki B chaiin | BoccraHosuTs HacTpOIK U3 chaiina MyTe K HACTpOIiKam:

&l CoxpaHutb é r e

[C:\\customization. xi] | | X

3. Beirpy3ka karaJjiora

YcaoBusa coxpaneHus ¢aiiyia Katasora B 1C

Dail10BbIil BApHMAHT Pa00ThI: MOXKHO COXPaHATh HA JIOKAJIbHBIA KOMIIBIOTEp WIIA B
10001 KaTajor Mo ceTH, K KOTOpOMY UMEETCsl OOITUI JOCTYTI.

KiueHT-cepBepHbIid BAPHAHT PA0OThI: MOXKHO COXPAHATh TOJIBKO B KATAJIOT MO CETH,
K KOTOPOMY UMeeTCsl 001U JOCTYII.

Ecnu katanor Oyzaet Beirpyxkatbed u3 1C, Torna Ha Bknaake «Kamanoz» HE00X0IUMO
BbIOpaTh MJICHTU(PUKATOp U MaNKy HOMEHKJIATyphl WM JII0OOH TOBap, BBIOpaTh NyTh K
daiiny (kyma coxpaHuTcs (aiim kaTtanora) M HaxaTh KHONKY «Cghopmuposams aiin
kamanoea». Ecin He BbIOMpaTh MyTh K (aily, To ¢aiin kaTajsora COXpaHUTCS B KaTajor
BpeMeHHBIX (aityioB ¢ umenem «catalog icml.xml». Tak jxe HeoOXoauMo BBIOpaThH
uaeHtudukatop toprosoro npemioxenus B Retail CRM (externalld wam xmlld). Externalld
cootBercTByeT Tery offer id B ¢aiine ICML-kartanora, a xmlld - Tery xmlld. Ecnu katanor
dopmupyercs He B 1C, cienyer BbIOpaTh TOT Ter, B KOTOPOM OYIET XpaHUThCA
uaentudukarop topapa u3z 1C (kon/aptuxyn/GUID).

Hepapxuto MOXHO BBIOpATh MO TPYITIaM WM BUAAM HOMEHKIATYPHI.
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Eetailcrm WHCTPYKIMA [0 yCTaHOBKE ¥ HACTPOMKE MOJYJIA JJIsl
KA 2.5
i"' oc r_t Kow e o %Me 1‘ [ E‘ Kat ‘ *‘Tmn P On ‘ﬁ

WReHTHUKATOP TOProBOro NpenoxeHA B RetailCRN

externalld cooTeeTcTBYeT Tery offer id B daine ICML-kaTanora, a xmild - Tery xmild g3

Buibop uaeHTudukartopa 1C
Wecnonb3oBaHue XapakTepucTHk ?

Wpextumkatop Toeapa e 1C. |GUID -|?

MepapiuA HoMeHKNaTYpEE | [pynNk! HOMEHKNATYPEI - ?

LoBasute T+ | 4

N Homexknatypa

1 | MpoaykTsl

\

Cdpopmuposate thain katanora Myts k dhainy: | C:\marinabKenarenesalllatnoxHbie pewennskatanor yr 11\1a ko | ... |

3apervcTpUpoBaTs CKNAACcKYIo CHCTEMY

[Ipn BxItOYeHHOUW HacTpoiike «Heckonbko opranuzanuii» norpedyercs BbIOpaTh
uACHTU(UKATOP TOBapa MW NEpeldTH MO Tumnepccbuike «Hacmpoiika mazaszunos». B
cIpaBoYHHMKE CrM OpraHu3anuu cieayeT HaCTPOUTh MPHU3HAK BBIFPY3KH KaTajora, BbIOpaTh
nyTh K (haiimy xaTajora ¥ mankd HOMEHKJIATYypbl Ha BKJIaake «Kamanoey, koTopble OyayT
BBIIPYKaThCs B KaTaJIOr.

4 _ e B | - L

i Oc... % Ko e cr % Me... t‘ Ck.. E_‘ Kat *
1 )

WpeHtuukaTop Toprogoro npegnoxexns 8 RetallCRM: | xmild v

externalld cooteercrayer tery offer id B daine ICML-karanora, a xmild - Tery xmild

Beibop uaeHtudgukaropa 1C
Wcnonb3oBaHue xapaxkTepucTuk ?

Waexnmugukatop Toeapa e 1C GUID - |?

WepapxuA HoMEeHKNaTypeI |Mpynnkl HOMEHKNATYPLI - ?

HacTtpoiika marasuHos

3aperncTpupoBaTe CKNaACKyo CHCTEMY

CdopmuposaTe diain katanora

[Ipu ycnemnom ¢popMupoBaHuu (aiisia mosiBUTCA COOOILEHHUE:

CoobweHnwun:

— daiin KaTtanora cpopmupoBad no agpecy C1C_baselicmlxmi
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YroObl peanu3oBaTh 3arpy3ky katasiora B RetallCRM, HyxHO mnoMecTuTh Qaiin

UMIIOpTa Ha Web-cepBep, TOCTYIHEIN U3 ceTH nHTepHeT. Hanpuwmep:
http://example.com/<mums @asina wmmmopra>.xml.

B RetailCRM weo6xomumo Oymer mpomucate URL ICML-gaiina (Hacmpoiiku >
Maeaszunol > Baw maeazun > Kamanoe.)

Ecnu xaranor rpy3uTcs ¢ caiiTa, HEOOXOAMMO YTOOBI B KaTalore y KakJ10ro TOProBOro
npeaoxerust 0ot Xmlld, B koTopoM XpaHuiaock Obl 3HaueHHe apmukyia, kooa wia GUID
toBapa u3 1C. B Takom ciywae, ToBapbl OyJIyT KOPPEKTHO CHUHXpoHM3UpoBathes B 1C u
RetallCRM. Ilpu wucnonws3oBanumu xapaktepuctuk B Tere Xmlld moxer comepxarbes
sHauenne GUID womenxnamypeor +"#"+ GUID xapakxmepucmuxu v GUID opeanuzayuu
+"#"+ GUID nomenxnamypwor +"#"+ GUID xapaxmepucmuxu.

4. BbIrpy3Ka 0CTATKOB

OcTaTKHU BBITPYKAKTCS TOJBKO MOCJIE TOT0 KAK BBITPY:KEH KATAJIOT.

Baxxnbrii MomeHT! [l BEITpY3kH octaTkoB U3 cucteMbl 1C B HacTpoiikax Retail CRM
J0JDKHA OBITH BKIIIOUEHA paboTa co CKiIajlaMu, OPOHUPOBAHUE U PEAKTUPOBAHUE OCTATKOB.
To ecth HacTpoiiku B 6510ke Hacmpoiiku > Cucmemusie > Ckaad NOTKHBI BBITISAIETD TaK.
PenaktupoBaHre 0CTaTKOB JOCTYITHO ITOCIIE BKIIOUEHUS OPOHUPOBAHUS OCTATKOB.

i <
HETTPRLET Cuctemhbie —
Mapketnaeiic Cknag o
WHTerpauws
OcHoBHble  OTtrpyska  AsTobpoHupoBaHue
CncremHsie
Obuwwe
PaBorta co cknagamm * Brntouero
3akasbl
KnueHTe!
Tosaps! BpoHMpoBaHKe OCTaTKOE Brntouero
ToBapoB *
Mouta
CTATYC, B KOTOPBIA B pesepse
SMS nepeBoAVTCS TOBap, Npy
yCMELUHOM BPOHNPOBaHIH Cratyc, B KOTOpbIFf GyneT NepeeoanTLCA TOBaPHaR MO3MUMA B CNyJae yereluHoro Gpounposanms. CTaTyc 3aKasa Npu COOTBETCTBUM CTATyCOB BCEX TOBAPOB MOJKHO 33/1aTh B
Tened Tosapa HACTPOIiKaX CTATYCOR TORAPOE (KONOHKE «BICTAENTS CTATYC 33Ka2a MDY COOTEETCTEMM CTATYCOE ECEX TOBZPOEY)
enehoHun
Aocrasxn Cratyc, & koTopeIf - He ykasaH -
NepesoavTEs TOBApP Npy
+ Cxnan P — CraTyC TOBAPHOI NOSMLY VBMEHITCA TOALKO MOCAE TOTG, KaK GbUT NPOBE/EHb! NEPEMELLEHR /1A BCEX yakOBOK TOBapa,
nepeMeLleHns
Monb3oBarensckne noas
MeyvaTtHele GOpPMEI
KypHans! PaspewnTs Brnrouero

peaakTUpOBaHKe oCTaTkoe *

BHELUHMMM CKIBACKMMY CUCTEMMY W YK3ZSIBSITE OCTATOK BPYNHYHO & pazaene «Tosapsi n ccnagy > <OcTaTku.

J1J1st BBITPY3KH OCTATKOB M 3aKYIOYHBIX 1IEH HEOOXOAMMO:
o 100aBuTh ckiaasl B Retall CRM
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HECTPOQKM N MarasuHbl —
CKnagbl  ceepryre punarp ~

Monbzosatenu
Tun AKTHEHOCTS Hazsanue CUMBONBHBI KOA
MarasuHbi -
2 BbIOEFMTE 3HaueHWa AKTUBHBIE v
Maraamte! Topon Pernon
{Opranaeckme avua BribepuTe 3HaueHwA BubepuTe 3HaueHus
_ Mprmerints l
CnpaBoYHKn
% Hassanne % CumeonsHBI KOA Tun Axtuerocts 2 Kowmaktioe ninuo Tenedon * Nopraok Mpnmevane
Cratycbl
WHTepHeT-MarasuH anline NHTepHer-marasun v 1
Tpurrepel
Marasun 8 AnsTydeeso supplier2 Cknaa nocTaewuka v 4
KommyHukaummn
Marasu Ha Tyneckoii supplier1 Cknaa nocTaewuka v 5
WHTerpauus
Cinaa Ha Kuesckoi warehouse? Cknan v 2
Mporpamma N0ANLHOCTH
Cknaa Ha MNaseneukoi warehouse2 Cknan v 3

o« BKJIFOUUTh HACTPOUKY «Bwiepyowcamv ocmamxu ¢ RetailCRM» Ha Bkiaake
«Hacmpoiikuy

¢ YCTAHOBUTH COOTBETCTBHE CKiIanoB 1C u ux cuMBOJIbHBIX Kon0B RetailCRM B
00paboTke Ha BkIagke «Ckrader». [lpu ycraHoBIEHHOM ranouke « Heckonvko opeanuszayuiiy
nepedTd B COpaBOYHMK Crm  OpraHuzanuy, HaxaB TUNEPCChUIKY «Hacmpoums
coomeemcmeuey U B KApTOUKE OPraHu3alui YCTAHOBUTD TAJIOUKY « Buiepyscamv ocmamkuy.
B Tabnuunoit yactu « Ckiaodwvl» cieyeT BhIOpaTh CKIaIbl, IO KOTOPBIM TPeOyeTCs BHITPY3Ka
OCTaTKOB.

£ - i B 8
;1:-" OcHoBHaA s KoHcTaHTh! ‘{‘b Cratycel w MeHemxeph ﬁ’ Crnaggl E . Katanor 'ﬁ [ocTtaBka é}f HacTpoiiku
i 4 L "

3TanoHHan RetailCRM: [V

Mporpamma noAnsHocTi: [ |

Pexxumbl obmeHa E}
3arpy#aTk 3akasel u3 RetailCRM: |21 Beirpyxate 3akassl B Retaill CRM: IZI Breirpyxate octatkn B Retail CRM: Iz

JononHuTensHele HACTPOLKK
Heckonsko opranuaatui: IZ'l HacTpouTe cooTBETCTEHE

Wcnonb3oBatue THnos Lex: | |

28



Ketailerm

Toproeblii gomM "KomnnekcHbld (Crm opraHusa... ¢

WHCTpyKLMA 0 yCTaHOBKE M HACTPOMKe MOAYJIA AJI

KA 2.5

[ 3anucaTb W 3aKpbITh H 3anncaTk ‘ Fue -

Koo

HawmeHosaHue:

OpraHuzaums:
Kop marasuda CRM:

Cknan no YMONYaHUKO:

000000002

proBulit oM "KomMnnekcHL I

BLIrpysaTs oCTaTHM:

“ToproBbiit oM "KomnnekcHbiii" - @]
‘td-complex |
‘Mara3uH "MponykTs!" |- o
U

BLIrpyMaTs THbI LLeH:

Co3faBate peanu3alnio:

OcTaTMOrYT BoIrPY#ATECA TONBKO ANA MArasuHoB, y KOTOPLIX B
RetailCRM Ha eknagke "Kartanor” B napamerpe "Katanor”
YCTAHOBMEHO 3HauveHne "3arpy#ate w3 ICML" u ykazan URL
ICML-chaiina

O
4

HanoroobnoxeHne: ‘I'Iponaxca He obnaraercA HOC M |
LleHa BitoyaeTt HAC: ]
Bantota: ‘RUB | v |LE‘|
MpuopuTeT: ‘Cpenunﬁ | - |LE‘ |
JKBARPUHIOBLIA TEPMUHAT 1, AKE ABTBanK, Toproeelit oM "KoMNNekcHBIR" | - | i |
Cnoco QoCTaBKK N0 YMONYAHWMKO: ‘ﬂo KNHEHTA v |
Bhirpy#ats katanor: Vv
[yTk K hainy katanora: ‘ | | X |
Cknaabl | Katanor |
‘ [obaenTs | | T+ ‘ I | | Euwe -

N

1
2

Kon CRM

bytovoy

1

Crnan
Cina ObITOBON TEXHMKK

Toproeelit 3an

O
X

e HA’KAaTb KHOIIKY «COXpaHUWZb», 3aTCM Ha BKJIAIKC «OcHoéHas» HaXKaTh KHOIIKY

«Bviepyzums ocmamku»
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5. BeIrpy3ka THIIOB IIeH
THNbI IeH BBHITPYKAKTCSA TOJIbKO MOCJIE TOr0 KaK BhITPY:KeH KATAJIOT.
J1J1s1 BBITPY3KH TUIIOB IIEH HEOOXOIUMO:
« 100aBuTh THIHI 11eH B Retaill CRM

Hacrpo’iku < Crpasousku —
@ Nob6asntb
TUNbI LEeH  Ceepryr pummp ~

Monb3zosatenn

AKTMBHOCTD
MarasuHbl

AKTVBHBIE A
CnpaBoYHMKM o
2 MprmennTs

Tunel 2akazos
CnocoBsi opopMaeHUs © Hassanve 2 ComeonsHeI KA AxtusHocTs * Basosas uewa % Mopagox
Tunsl AOCTaBOK Axuns Sale 4 500
Tunel onnat

Basosan b v 991
Cratycel onnar

Tecr 1 Bparck testbr 4 390

CraTycel cueToB

m R - ! ”

Kypsepsl

m EavHMLbl namepeHna Mokasbieate: Mo 20 / no 50 / no 100
1
Pacxoas!

o BKJIIOUNUTh HACTPOUKY «/cnonv3osanue munos yew» Ha BKIanke «Hacmpoiku» B
obpabotke 1C, 3aTeM BKIIOYHTb HACTPOUKY «Bwicpyscamv munvt yen ¢ RetailCRM» wu

Ha)kaTb KHONIKY «CoxpaHumuv»

o IPOIKCATH THUIIBI IIEH U UX CUMBOJIbHBIE KOJIbI B 00pa0OTKe Ha BKJIAAKE «71unst yeH».
[Ipu ycraHOBIIEHHON Tranouke «Heckonbko opeanuzayutiy TEPEUTH B CIPABOYHUK CIM
OpraHuzanuu, HaXaB TUIEPCCBUIKY «Hacmpoumv coomeemcmeue» W B KApTOUKE
OpraHu3alMK YCTAHOBUTH TAJIOUKY « Bbiepyoicams munvl yem».

£ . fin B o
4 - L
Z‘j OcHoBHaA % KoHcTauTh! .§¥ Cratychl “ MeHemxephl ﬁ’ Cknagb! E Katanor * Tunbl LeH ,{‘) Onnatbl 6} Hactpoiikun
y | ‘ = e

Pexumbl cBmeHa
3arpyxats 3akasbl u3 RetallCRM: \E Boirpy:xate 3akasel 8 RetallCRM: \Z] Boirpy:xate octaTku B RetallCRM: \Z] Boirpyxars Tunbl Led B RetallCRM: IZI

[OononHUTENbHLIE HACTPOMKK /
HeCkoneKo opraHusaL it \ZI HacTpoWTe COOTBETCTBME
lAcnonb3oBaHne THNOB LeH: \Z]
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Eetailcrm EXCZTEYKLU/IH 110 YCTAaHOBKE U HAaCTPOWKe MOAYJIA AJIs

«Putenn[pansep» OOO (Crm opraHusaLun) & ¢ o X
‘ 3anucaTb U 3aKpbITE | 3anncate Eue -
Kon: 000000001
HaumeHoBaHue:
OpraHuaaymna; ‘«PHTEFII'IHDB.HBED» 000 v | |
Koa maraanHa CRM: ‘retail_driver |
CKnaf no yMonyaHum: ‘Maraam—a "Putein Opaieep” * | H |
Brirpy#aTe octaThu: @
OCTaTKM MOTYT BEIMDY#aTLCA TONBKO ANA MAra3MHOB, Y KOTOPLIX B
RetailCRM Ha Bknaake "Katanor" B napguetpe "Katanor”
YCTAHOBMNEHO 3HaYyeHue "3 3 [CML" 1 ykazan URL
ICML-thaiina
Brirpy#aTe TUNbI LUEH: @

e HA’KATb KHOIIKY «CoxpaHumb», 34TCM KHOIIKY «Bblepy3umb munbvl YyeH»

L T -
" OcHoBHanA % KoHcTaHTkI ’{! Cratycel @ |

[Oata aktyansHocTu: | EEREIFIPEIFPEN ®

Ob6meH

.g 3arpyanTe (3akazsl) * BeIrpy3uTe TUMLI LIEH

P2 !“? BLINoNHWTE 0BMeH @ BrIrpy3uTe ocTaTku

6. 3arpy3ka 3aka3oB

3aka3pl 3arpy:KalTcsi KOPPEKTHO, TOJbKO MOCJIe TOI0 KaK BBITPY/KEH KATAJOT
WJIH HACTPOeHo cooTBeTcTBHE TOBapoB B 1C n RetailCRM.

¢ HEOOXOJIUMO YOEIUTHCS, YTO 3aMOJTHEHBI KOHCTAHTHI

¢ BKJIFOUUTh HACTPOWKY «3aepyscamv 3axkaswi  u3z RetallCRM» Ha Briaake
«Hacmpotikuy

¢ YCTAHOBUTH JIaTy aKTyaJIbHOCTH 3arpy3Ku Ha BKJIaake « OcHO6HasA» U HaXaTb KHOIKY
«Coxpanumuy. Ecnin JlaTa akTyaJlbHOCTH HeE 3aIlOJIHEHA, TO OyIeT HCIOJIb30BaHA TEKYIIas
nata. Bee 3aka3bl, 10 KOTOPBIM OBLIH CIIETaHbl U3MEHEHUS MOCJe JaThl aKTYalbHOCTH, OyIyT
3arpy>kenbl B 1C (mpu coOIt0A€HUM MPOYHMX YCIOBUIA)

Ecin HeoOxomumo 3arpy3uTh 1 3aka3, TO cleayeT BOCIOIB30BAThCS KOMaHION
«3aepysums 3axaz no H/[» nHa Bknaake «Hacmpotixuy. B none «HJ] 3axaza» Ttpebyercs
ykazath BHyTpeHHu# I1d 3akaza RetallCRM. [lyis toro 4roObl momyuuts id 3aka3a, Hy»KHO
mepeiTh B KapTOYKy  3aKka3a W3  aJpECHOM  CTpOKM  KomupoBaTh  id.
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https://12345.retailcrm.ru/orders/138/edit - B mamHom ciyuae id = 138. 3akaz Oyner
3arpy’KCH BHC 3aBUCHUMOCTH OT TOTIO, ObUIM B HEM M3MEHEHUS UJIU HET.

[locne ycnemHoM 3arpy3ku 3akasza MoSBUTCS cooOiieHue: [Ipogeden: 3axaz kiuenma
KHOMeEp 3aKaza» om «0ama 3aKazay.

Ecnu ucnionb3yetcst oOMeH uepe3 Web-cepBuc, moTpeOyeTcst Co3/aTh MOJIb30BATEIILCKOES
nosie B RetailCRM. Jlns atoro Ha Bkmangke «Hacmpotikuy HaxmuTe KHONKY «Cozdamb
NOIb308aMeNbCKOE NOJIeN.

£y e i B ! - L
“ OcHoBHaA KoHcTaHThl | ‘{“b CraTychl ” MeHemreps! ﬂ Crknagel E_‘ Karanor | | Hocraska @ HacTpoiikn
\ e

STanoxHaA RetallCRM: [V

Mporpamma noansHocT: ||

Pexumbl obmeHa
3arpymathb 3aka3bl 13 RetaillCRM: E’] Buirpy:aTk U3mMeHeHna no 3aka3am B RetailCRM: @ Brirpyxkate ocTaTku B RetallCRM E]

[ononHuTensHbIe HACTPOKK
Heckonbko opraunzaumi: [ |

WMenonbsoBaxne TNOB LeH: ||

KoprnopaTusHbie kmuentsr [V

3arpyska B 1C Brirpyaka us 1C

CosgaHue peanusaumii: |z| Brirpyaka peanvzayui @
CosgaHne JOKyMEeHTOB onnarsl: [ ] Bwirpyska onnar []
Co3naHue BO3BpaToB E] Brirpyaka Bo3epaToB @

OBMeH AaHHbLIMK N0 BPOHMPOBAHUID® E]

3arpy3uTe 3akas no M
W[ 3akasa ‘151 | 3arpyaute

> HCW u agMUHUCTpUpOBaHKE

Co3afaTk nonb3osaTenkCKoe none
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Ketailerm

CooTBeTcTBHE CTATYCOB IIPH 3arpy3ke 3aka3osB B 1C
Pa3paboTaHo Kak mpuUMep TOro, Kak MOXHO cooTHOCHTh cTatychl 1C u Retail CRM.

WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS

KA 2.5

Ecmu B 1C 3aka3 3akpbIT, TO U3MEHEHUS 110 HEMY HE 3arpyKaroTcs.\

Retail CRM CHMBOJILHBII 1C Ipumeuanue
KO/
Hosbrit new Ha coriacoBanuu
Kommiaekryercs: | assembling K BbINOJTHEHHIO
gce  CMPOKU  OMEPYIHCEHbL.
K BbInO/IHEHUIO P Py
Co3nanue peanusanuu, MpU
COOTBETCTBYIOIIEH HACTPOMKE
for-shipment IIPU BapUaHTE WCIIOIH30BAHUS
K otrpyske
3aKa30B  3aKa3 TOJBKO CO
K otrpy3ske ckianga. Co3nanue peainsaium,
npu COOTBETCTBYIOIIEH
HaCTpPOMKE
OTMeHeH cancel 3aKpbIT C OMMEHOU 6Cex CMpOK
return/partially- Cosnanue JOKyMEHTa BO3BpaT
Bosspart P y 3akpsbIT Y P
returned

HpI/I yCTaHOBHeHHOﬁ TaJIOYKC «3TaHOHHaH», H&CTpOﬁKa COOTBCTCTBHA CTATYCOB Ooiece

ruoKas u IMPOU3BOAUTCA HA BKIIAAKS «CTaTYCBI».

7. Beirpy3ka 3aka3oB
3aka3sbl, co3nannbie B 1C, He BoirpyxaroTcs B Retail CRM. Bce uamenenus mo 3akasam,

3arpyxeHHbIM U3 Retail CRM, Boirpysxarorcs pu MpoBeIcHUH JOKYMEHTA.
Jlst BRITpY3KH apxuBa 3aka3oB u3 1C Tpedyercs 1onoJHUTeIbHAs 00padoTKa, B JaHHOU

BepcuU MabJIIOHHOTO pelieHus! Tako! (hyHKIIMOHAJ HE MPEICTABIICH.

CooTBeTCTBHE CTATYCOB NPHU BHITPY3Ke 3aka3oB B Retail CRM
Pa3paboTrano Kak mpuMep TOro, Kak MOsKHO cOOTHOCUTh ctatychl 1C u Retail CRM.

1C CHMBOJIbHBII KO/ Retaill CRM

Ha corsiacoBanuu new HosbI1it
K BbINOJTHEHHIO assembling Kommiekryercst
K Boinosinennio/ K orrpyske u sce
Ccmpoxu omepysceHvl(BapuaHT :

P 2y (sap for-shipment K otrpyske
obecnieuenus Omepy3zums) (Kpome
JIOCTABKH)
3aKphIT complete BobinojineH
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3aKpBhIT C ommeHol 6cex cmpok cancel OrMeHeH

OTMmeHna npoBeaeHus cancel OTMmeHeH

[Ipu ycTaHOBIEHHOM ralouke «ITaJOHHAsS», HACTPOHKA COOTBETCTBUS CTaTyCOB OoJiee
ru0Kast ¥ poU3BOIUTCS HA BKIagke «CTaTychD».

8. Beirpy3ka apxuBoB

BbII‘py3Ka dpXHUBad KJINEHTOB

JI71st BRITPY3KH apXuBa KIMEHTOB ((hHU3UUECKUX JIUIT), CIeTyeT Ha BKIaake «HacTponkuy
cusaAth ¢uar «KopropaTuUBHBIE KIHUEHTB», COXpPaHUTh HACTPOMKM M Ha)KaTh Ha KHOIKY
«OTKpBITh HACTPONKH BBITPY3KHU apXHUBa».

3 X

i; QOcHOBHaA % KoHcTaHTs! %;‘ Cratychbl @ MeHepKeps! E_‘ KaTanor ;:‘ ApXuB ‘@f HacTpoiiku
.

3TancHuan RetailCRM-  [V]

Mporpamma noankHocTH: [V

PafoTa ¢ posHuLIen: [l

Pexmel oBmena
3arpyxatb s3akasbl U3 RetaillCRM @ BrirpyaTb M3MeHeHuA no 3akasam B RetallCRM B] BuirpyxaTb ocTaTkv B RetailCRM @ Boirpyats TUNbI

[lononH1TeNbHbIE HACTPOHKY
Heckonkko opraHusaumii D

Wenons3oBanue TUNOB LigH @ /

KopnopaTusHble KNneHTb!

3arpy3utb 3akas no V0
0 3akasa: ‘ | 3arpysuTs

CospaTe nonbL3oBaTensCcKoe none

OTKpLITL HACTPOKN BLIPY3KN apxnBa /

Ha crpannne ApxuB Ha BKIanKe «ApPXHMB KIMEHTOB» CIEAYET O3HAKOMHUTBHCA C

ONMCAaHHUEM BBITPY3KH.
;i} OcHoBHaA % KoHcTaHTsl k\. Cratychl % MeHemxephb! E_‘ Katanor :j Apxue ‘@:? HacTpoiiku

ApXUB KMWEHTOB | ApXUB 3aKa3os

v OnucaHue BbIrpyski
B ewizpyaky nonadaiom morkko KoHmpazeHmel ¢ eudom "Yacmeroe nuyo”.

FMpedeapumensHbrblil fouck e RetailCRM we npouseodumcs, knuewm cpasdy cosdaencs e RetailCRM. Knuenmy ycmaraenueaemcs externalld paexeiii GUID
KkoHmpazeHma é 1C. B dono. CceeOeHUS KO C id knuesma, npucsoeHHoe RetallCRM

s omobpaxerus CAUCKA KOHMPa2eHMos K 8bl2py3ke mpebyemca Haxame KHOMKy "Hadmu kruesmoa” [Mpueodumca s nposepku criuckos o %
eblepyaku. [elicmeue He sensemcs 06sa3amensHsIM.

[Ins ebiepy3Kt KIUeHImMos - KHOmKy "Bbiepy3ums KiueHmos”.

B ! Mpu RetailCRM ¢ caiimom, pexomerdyem ebizpyxams apxue ¢ caiima
HaitTu knneHToB BbIrpyauThb KNNeHTOB
MapTHep ‘ ‘ v ‘L‘;‘
KoHTpareHt wmo Mon Tenedon MNouta Anpec [lata peructpaumu [ata poxaeHna WHH Knn MNapTHep
e
‘ ~ ‘LD 0 (495) 900-00-07 03.06.2013 0:00:00 550108153953 CegacTs
Makcum 0 maksim matveev. .. 27.05.2023 0:00:00 MaTBees
Benasckmi-yacTHoe ... 0 07.06.2010 0:00:00 011101011012 BenABek
——— — v

[E Coxpanute X 3BakpbiTh
B BeIrpy3ky mnomnagaroT TOJIBKO KOHTpAareHTbl ¢ BUIOM «YactHoe smno». [l

OTOOpaXXEHMsI CIHMCKAa KOHTPAreHTOB K BBIFPY3Ke TpeOyeTcss HaxaTh KHONKy «Haiitu
KJIMEHTOBY». MOJKET UCIIOIB30BaThCA I IIPOBEPKU CIIMCKOB U1 BBITPY3KuU. JlelicTBHE HE
SBIIIETCS 00S3aTENIbHBIM.
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WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS
KA 2.5

Jnst Beirpy3kun  kiaumeHToB B RetallCRM  HyxHO HaxkaTh KHONKY «BBITpy3uTh
KIueHToBy». [IpenBapurenbubiii mouck B Retail CRM He mpousBomuTCs, KIHEHT cCpas3y
co3naetcsi B Retail CRM. Knuenty ycranaBnuBaercs externalld paBubiit GUID konTparenTa
B 1C. B nmomonHuTenbHBIE CBEACHHS MapTHepa Bo3BpamiaeTcs id KIMEHTa, MPUCBOCHHOE

Retaill CRM.

i = n.. Q
FS

o= _ o x

KonTparenTb! (Knn... X ‘ Banawos (KoHTpa.. | -

HacTpoiika ukTerp... X

Saxasﬁmmeumﬁ x

masHoe CRM n mapkeTuHr Mponaxu
¢ pl - PO

- 3aKkynkn = Cknag u gocTaBK

»

- Banawios (KoHTpareHT)

OcHoBHoe  BawmkoBckue cuyeta  BsaumopeiicTaug

3anucaTb M 3aKpbITh 3anncaTb B

06wan nHpopmauua | JlononHuTensHo | Agpeca, TenedoHb!

BaaumocBasu  JoroBopbl  Euwe... ¥

HauaTb MHTEpBbI0 &H- B §-

Mpoyas wHbopmaLms

BUA KoHTpareHTa [duznueckoe nuuo) ‘ ~ | Kog: 00-00000068
WHH ‘ | Koa no OKMO | ‘
OFPH: | |

He noanexwt nposepke no Aaxtbim PHC

damMnunuzA, UMA, 0TYeCcTBO ‘Eanamoﬁ ‘ A

Pabouyee HauMeHOBaHNe

|Banaluos /

7

MexayHapog | /7

[ononHnTenebHbIe CBEAEHUA / o X
JaTa poxgeHu:

l 3anucaTtb W 3aKpbITh I =] ‘ y| Ewe - ?

I — 4

M Knwenr [} Haumerosanue SHaquvy ?
[ OBeny:ues L
o v & Vo 1700
OCHOBHOW MeH: a
LLlabnoH sTUKeTKI T =] BH3HEC-perHol

TekylUne BLIZ0BEI 2 HaKonneHHsle BuI2oBk!: 511

BbIrpy3ka apxuBa KOpnOpaTHBHBIX KJINEHTOB

@ P W F g S [ A W @R KA T T |G| Y| T

&

@ zhelatelevaretailcrm.ru/customers/1700#t-.. @ & & @& © @

&; Evo o Mourta m RM Intaro m RM CRM

>
ﬂ B ocionic nainuc [N AP

89997778899 0040

Tern

+ AoGasuTe
CermenTsl
ManeHbkas cvm... Hyizkwid LTV
Huskuid coeany.
Tonbko 1 oTMeHa Myskumhsl
Jarta pernctpauun 07.06.2010
MarasuH zhelateleva
BHewwHuiA ID f01a7938-55bc-11d9-
848a-0011243529%
Menenxep MapwuHa

# birixz4 ) Mail G Google 4 Gism (@ Bk

3ametka 3apaua Mucemo 3

PAHEE
Bce 3akasbl n
@ Wcknrouen us cermenra Ectb
OTMeHeHHbIi 3aKa3 3a zhelat

nocneaxue 30 gHeid

JIst BBITPY3KM apXuBa KOPHOPATUBHBIX KIWEHTOB (FOPUIMYECKHX JIMII), CIEAyeT Ha

Bknagke «HacTtpoitku»

YCTAaHOBUTH  (iar

«KoprniopatuBHbIE  KIIMEHTBD»,

COXPaHUTH

HAaCTPOMKH U HaKaTh HAa KHONKY «OTKPBITh HACTPOMUKH BBITPY3KH apXUBa».
£ = . . ne
ﬁ OcHoBHaA % KoHcTaHThl | ‘{’0 Cratychl @ MeHegpkepbl E‘ Katanor .J Apxus ‘@ HacTpoiiku

3TanockHaA RetallCRM: [V
Mporpamva noAnsHocTv: [V

Pabota ¢ posHuLen [«

Pexumbl o6MeHa

i

3arpy:aTb 3aKa3sbl 13 RetailCRM |] Bbirpy:aTb U3MeHeHUA no 3akasam B Retail CRM. \] Buirpy:kath ocTaTkn B Retall CRM \z] BbIrpyxatb THMbI

[lononHuTenbHbIe HACTPOKI

HecKomnbKo opraHu3aliui [l
Wcnonb3oBaHne TUMOB LiEH IZ
KopnopaTuBHEIe KNUEHTB! |Z

BarpysuTs 3akas no U1

W[ 3akasa: | | | 3arpyaure

Co3faTk nonk3oBaTenscKkoe none

OTKPLIT HACTPOIKW BEIMPY3KI apXHBa

Ha ctpannme ApxuB Ha BKIAJKe «ApPXHB KIMEHTOB» CJEIYET O3HAKOMUTHCS C

ONMCAHHUEM BBITPY3KH.
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s 2% - L — =8
“ OcHoBHan KoHcTaHThl z\‘ Cratychl @ MeHemxepsb E‘ Katanor ‘.‘ ApxunB k@,{ HacTpoiiku
- -

ApXMB KNWEHTOB = ADXMB 3aKa30B

3

| OnuMcaHue BLIPY3KK
B esizpy3ky nonadarim monsko KoHmpazeHmsl ¢ eudom "Yacmuoe nuyo”

[MpedsapumensHsHbil notck e Retail CRM He npouzsodumcA, kKnueHm cpasy cozdaemcs 8 RetallCRM. Knuesmy yemaraenugaemcsa externalld pagrbili GUID
xoHmpazenma 8 1C. B dononHumensHbie ceedeHus KoHmpazeHma eo3spawaemcs id knueHma, npuceoeHHoe RetallCRM.

Llna omobpaxeHus CrUcKa KOHIMPageHmoes K eblepyake mpebyemca Haxames kHonky "Hadmu knuesmog”. [puzodumea Ona npoeepku cruckoe dng
8ki2py3ku. Jelicmeaue He AsnAemcA 0bDA3amesbHbIM.

LINa eblzpyaku KIUeHmoe - KHoAKy "Beiapy3ums KiueHmoeg".

Brumarue! Mpu Hanuyuu usmezpayuu RetailCRM ¢ caidmom, pexoMeHdyeM eblzpy¥amb apxue ¢ calima

1. BLIrpY3HTs KOHTaKTHbIE NMALA

2_ BhIrpy3uTh KNUEHTOB

3. NprBA3aTEL KOHTAKTHEIE NWLA K KOPN KWeHTaM

4. BuirpyanTe agpeca KIMEHTOB

i

[MNapTHep: |

= Coxpanutb X 3akpuiTh

B BBII'PY3KY IIOIMaJar0T TOJBKO KOHTPAIrCHTHBI C BHUJIOM «Komnanusy. Ecim BI>I6paTI>

naptHepa Ha (opme, TO BBITPYKEH OyAeT TOJIbKO BHIOpAHHBIM KOHTpareHt. JJisi BHITPY3KU
kiueHToB B Retail CRM wysxHo:

1. Haxarb KHONKY «BBIrpy3uTh KOHTaKTHblE Jinua». lIpenBapuTenbHbIA MOUCK B
Retail CRM  He mnpousBoauTCs, KOHTAKTHOE JHIIO cpa3y co3gaerca B RetailCRM B
cpaBounuke «Knuente». KonraktHOMY nuity ycranaBmuBaetcsi externalld pasuwiii GUID
KoHTakTHOTO Jiniia B 1C. B nonomHuTENbHBIE CBEACHUST KOHTAKTHOTO JIMIIa BO3Bpaiaercs id
kineHTa, npucBoeHHoe Retail CRM. O0 ycmenrHoi BeIrpy3Ke Oy/1eT BBIBEJACHO COOOIICHHE.

£ __ L —
';‘j OcHoBHaA KoHcTaHTb ‘{*g Crarycbl @ Metemprepb E—‘ Karanor ‘J ApxuB ‘é
> <

ApxuB KNMEHTOB | ApXWB 3aKa3oB

> OnvcaHue BLINDY3kM

Brumanue! Mpu Hanuwuu usmezpayuu RetailCRM c caiimom, pexomeHdyeM eblzpyxams apxue ¢ calima

1. BEIFPY3UTL KOHTaKTHLIE NULa —

2. BEIrpY3UTE KIMEHTOR

3. MNpHBA3aTEL KOHTAKTHLIE NMKULA K KOPN KNWeHTam

4. BbIrpy3uTb afgpeca KIWEHTOB /

Mapthep: |3 MEXXPAMOHHbIA OTEN BHEBEJOMCTBEHHOW OXPAHE

|

Coobwenus:

— [akeT BLIrpy*eH
— {"success"true,"uploadedCustomers":[{"id":2013,"externalld"-"6ae829b2-6c6f-11ee-94d3-ff103398237a"}], "failedCustomers" []}

— Buirpysket MeTpos Mep MeTpopiy]  <fm———
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- = MeTpos MeTp MeTposuy (KoHTakTHOE nKLo)
[ononHuTenbHele cBeaeHns PO X
OcHoBHOoe  BsaumopgeficTBua  YuacTue B coenkax  3agaun  Mow 2ameTkn
| [x| Euwe-|| 2
3anucarb ¥ 3aKpbITb Banuncatb =] * wmidizonoilo | CoaaaTh Ha ocHoBaHWM - | | 3 - e~ ?
p E 4 o Hanmexosaumne 3HaueHne (S
OcHoBHble cBefeHna | Ponu KoHTakTHoro nuua | Agpeca, Tenedonbl | [ononsutensHas uHgopmauna wo 2013 m
Tenedon ‘ | | vn
MoGnnereni | “ = i
TenedoH —_—
SneKTPOHHAn | 7723341679@mail ru | | =
nouTa —

3 MEXXPAMOHHbIM OTAEN BHEBEAOMCTBEHHOW OXPAHbI YMNPABIEHWA BHEBEAOMCTBEHHOW OXPAHbBIMP... & ¢ x

QcHoBHoe  BsawmopericTBua  Bazawmoceasw  [oroeopsl  [loroeopsl apeHael  [oroBopsl skBafipyHra  [okymeHTsl  McTopua knaccudukaumm  Eue . v

KoHTakTHble nuua

Cospats &l B HauyaTb WHTepBbo CosgaTh Ha ocHoeanwi - | | && - | | [ - \ | X | Q -

Ponk DamunuA, MMA 1 0TYECTBO 1 JOMKHOCTL MO BU3NTKE

=

Metpos Metp MNeTpoBuy

¥ @ Feiasiaretailerm.ru/customers/2013#t-note

| Nouta Y RMIntaro [ RMCRM 24 bingk24 ) Mail G Google 4@ cism ([ @ Bk

TnagHas — KnmeHTel —

KnweHr lNMetpos lMetp lMNeTpoBny @

n Metpos lMeTp MeTpoBuKY

7723341679@mail.ru

Teru

+ [JoGasurs
Jlata peructpaumu 17.10.2023
Marasun POZHWUHBIA MarasuH
Brewnwid [D 6aeB829b2-6c6f-11ee-94d3-ff103398237a

2. Haxartp kHONKY «BpITpy3uTh knuentoB». [IpenBaputenshbiii mouck B Retail CRM
HE TPOM3BOJIUTCSA, KIMEHT cpady co3naercs B Retail CRM B cnpaBounuke «KoprnopaTuBHbie
KiIueHTel». KopnopatuBHOMy kiueHTy mnuily ycraHaBinuBaeTcs: externalld pasueiit GUID
naptHepa B 1C. Tak e B Retail CRM co3naercs kommnanus mo qaHHbIM KoHTpareHTa B 1C. B
JOTIOJTHUTENbHBIE CBEJEHUs TMapTHepa Bo3Bpamaercs 1d KOpHOpaTUBHOTO —KIIMEHTA,

npucBoeHHoe RetailCRM, a B nomoJIHUTENbHBIE CBEJICHMS KOHTpareHTa Bo3Bpamaercs id
KOMITAaHUHU KOPIOPATUBHOTO KIIMEHTA.
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4

. -
o —— ) e \
aj OcHoBHan % KoHCTaHThl ‘C\’ Cratychl @ MeHemxepbl E‘ Karanor “ Apx1B ‘@If HacTpoiiku
= N\ I rl

ApXVB KNMEHTOB = ApXMB 3aKaso0B

> OnucaHne BbIrpyskn

Brumarue! Mpu Hanuyuu unmezpayuu RetaillCRM ¢ calimom, pexoMeHdyeM eblapyxame apxue ¢ calima

1. BBIrpy3auTh KOHTAKTHbIE NUUa

2. BbIrpyanTh KINMEHTOB /

3. MNpWBA3aTE KOHTaKTHLIE NULLA K KOPM KIKeHTam

4. BeIrpy3auTe agpeca KNUeHToB

NaptHep: |3 MEXPAMIOHHBIA OTAEN BHEBELOMCTBEHHOW OXPAHE

-

@

Coobwenns:

[akeT BLIrPY3KEH

— {"success"true,"uploadedCustomers":[{"id":2014 "externalld":"6ae829b0-6¢c6f-11ee-94d3-ff103398237a"}], "failedCustomers":[]}

Buirpyskex 3 MEXKPAMOHHbIM OTAEN BHEBELOMCTBEHHOW OXPAHbI YTIPABNEHS BHEBEJOMCTBEHHOW OXPAHbI MPW YB[ HOBAO I MOCKBbI!
Beirpy:xen 3 MOBO YBO NPW YB HOBAO I MOCKBbI!

- = 3 MOBO ¥YBO INMPW ¥YBO KOBAO I.MOCKBDbI (KoHTpareHT (1opuan4ecKoe U usnyecKoe nuuo)
O ——————
OcHoBHoe  baHkoBckve cyeTa  [oroBopbl  [lorosopbl apesasl  KpegwTel v genoauTsl  JIMUeH3uW NOCTaBLUVKOB Ha anKorofbHYO U CNMpTOCoaepsKalLy o NPoaYKLW, DoroBopbl akBadipunra Ewe... «
3anucaTh U 3aKPEITE 3anucarts =] n HononHuTenbHble CBEAeHNSA ioo X
OcHoeHoe | Anpeca, TenedoHsl | ‘ * ‘ Euwe - ?

Bup koHTpareHTa |IODM.qmqecme Ao N Hanmerosatne 3HaueHue .
— ‘
VIHH: 7723341679 | A | ko veTanoBnen anavansko Konno 0K | VA a2

OrPH: | |

ﬁ MpoBepka koHTpareHTa no AadHbiM PHC He ocyuwlecTBNAnack. He sanonxeH KM

HanmeHoBaHus:
Cokp. ropuguyeckoe |3 MOBO ¥BO MNPW1 ¥YB[ KOBAO I MOCKBbI YCTaHOBMEHO U3HaYanbHO ¥
Pabovee |3 MOBO YBO NPV VB[ 10BAQ .MOCKBbI ‘

3 MEXXPAMOHHbIA OTAEN BHEBEAOMCTBEHHOW OXPAHbI YNPABNEHWA BHEBEAOMCTBEHHOW OXPAHbI MPW YBA KOBAC I MOCKBbI (MapTHep)

OcHoBHoe  BzawmopeiicTena  Bzaumoceazw  [orosopsl  [oroBopel apeHas!  [loroBopsl skBaiipudra  [okymeHTsl  McTopua knaccudwkaumy — KapTel noAnbHecTH  KoHTakTHele muua  KoHTparewThl  Elue

3anucartb 1 3aKpbITb 3anucatb B

b vHTepBblo | | &R - | | & - | | §g - | | [ Otvers - [ononHuTenbHble cBegelna ¢ 0O X

06wan nHdopmauma | JononHutensHo | Agpeca, Tenedonbl | [Mpe MaLus ‘ ‘ X ‘ Ewe - ?
tOp/®uznmuo [KomnaHus ‘Y Kopn: 00-00000074 a1 perncTpal HaumeHoeaHne 3HaqeHne

L]
My6nuyHoe HauMeHoBaHNe ‘3 MEPAMOHHBIM OTAEN BHEBEAOMCTBEHHOW OXPAHBI YNPABNEHWSA BHEB & vi 2014

!
Pabouee HauMeHoBaHWe ‘3 MEXPAMOHHbIM OTAEN BHEBEAOMCTBEHHOWM OXPAHbI YNPABNEHWA BHEBED.OM

[ Knuent || MocTasumk || Kowkypent || Mpoune oTHolweHuA

[] O6cnyxusaercs ToproesiMM NpeacTaBATENAMI MepeBoauuk

ID xomMnanuu MO>XHO TTpoBepuTh 1o API

success: true,

+ pagination: {4},

- customersCorporate: [
type: "customer_corporate”,
id: 2014,
externalld: "6ae829b@-6cbf-1lee-94d3-ff103398237a",
createdAt: "2023-10-17 90:00:00",
vip: false,
bad: false,
site: "retail”,
tags: [ 1,
customFields: [ ],
marginSumm: @,
totalSumm: @,
averageSumm: @,
ordersCount: 9,
costSumm: @,

personalDiscount: @,
- mainCompany: {
id: 1192,

externalld: "6ae829b3-6c6f-11lee-94d3-ff103398237a",
name: “3 MOBO YBO NP YBA HBAO I.MOCKBBI"
I
nickName: "3 MEXPAHOHHb OTAEN BHEBELOMCTBEHHOA OXPAH:l YMIPABNEHWA BHEBELOMCTBEHHOW OXPAHH MPW YEA HBAO I'.MOCKBb"
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- C @ zhelateleva.retailcrm.ru/customers-corporate/2Q14#t-note Q

vo B3 Mowrs LY RMIntero Y RMCRM 24 bitrix24 ) el G Google 4 GisM @ BK € Aluck & Glvck i€ Penwsel .~ API | Kavents @ People [») M

PeAaKTMpOBaHHE AaHHbIX KOMNaHWK| X
| ociooue anvinu: g

Hasganwve * 3 MOBO ¥BO MPY ¥BZ HOBAC I.MOCKBSI

BpeHa CaiAt

Cratyc * AKTUBHA - OcHoBHaA

OPUAWYECKWUE PEKBU3UTHI

Tun KoHTparexTa * HOpranueckoe MLo - WHH 7723341679
MoAHOE HaMMEHOBaHWE 3 MOBO YBC MPU YBA HOBAC QOKNo
I.MOCKBbI
K
Anpec pervctpauim 109382, T MOCKBA, ¥/1 mupa, OrPH
1100

BAHKOBCKWE PEKBU3WTHI

BWK Kopp. cugr

3. ITlocne Toro Kak BBITPY>KEHbI KOPHMOPATHUBHBIA KIMEHTHl W KOHTAKTHBIC JIMIIA B
Retail CRM, nx He0OX0AMMO CBA3aTh MEXKIYy CO0O0M, 4TOOBI B KAPTOUKE KOPI. KIMEHTA ObLI
BUJICH CIHCOK €ro KOHTaKTHbIX Juil. Jljis 3Toro ciemyer HaxaTh KHOMNKY «[IpuBszaTh
KOHTaKTHBIC JINIIA K KOPI. KJIMEHTam». B KapToyke KOHTAaKTHOTO JHIla U B KapTOUKE
KOPIOPATUBHOTO KJIMEHTA Oy/1eT BUIHA CBS3b.

I nagHan — KaveHTol — KOpnopaTHeHble
KopnopatueHbliii kauneHT 3 MEXXPAMIOHHbBIV OTZEN BHEB
BHEBEAOMCTBEH[OW OXPAHbI MPU ¥YB/, KOBAO MOCK

OCHOBHBIE AAHHBIE VICTOPUR M3MEHEHMI

3 MEXKPAMOHHBIV OTAEN
BHEBEJAOMCTBEHHOW OXPAHbI YPABEHNA
BHEBEZOMCTBEHHOW OXPAHbI NPV YB/
FOBAO I.MOCKBbI

[ata perucrpauqmn 17.10.2023
MarazuH PO3HWUHbIA MarasuH
BHewmiA ID 6ae829b0-6c6f-11ee-94d3-f1103398237a

KOHTAKTHBIE NTULA

Metpos Metp MeTpoBuy  ceroans /

7723341679@mailru. &

=]
o

4. Jlns TOro, 4ytoObl Y KOPIOPATUBHBIX KJIMEHTOB OTOOpa)kajics CIHCOK aJpecoB,
HEOOXOMMO HaXaTh KHOIKY «BBIrpy3uTh afpeca KJIMEHTOBY.
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2 @ #elssiearetailam.ru/customers-corporate/20144#t-note

2 Noura G RMintero Y RMCRM 24 bitriza [ M G Google 4@ Gism (@@ sk

3 MOBO ¥BO NPW YBA HOBAO I'MOCKBbIl  ceroans 10:24 b

WHH 7723341679

Y

+ [Jo6aBUTb KOMNaHWIO

ALPECA

Agpec w

109382, T MOCKBA, ¥/1 HVKHWME NONA, 4 22

BbIrpy3ka apxuBa 3aKa3oB

-

&

Jlnst BeIrpy3kH apxuBa 3aka3oB u3 1C TpeOyeTcs nepeiTy Ha BKIAJIKy ApPXHB 3aKa30B

CTpaHULBI KAPXHUB» U O3HAKOMUTHCS C OITMCAHUEM BBITPY3KH.
[Tocne 3Toro Hy»kHO BBIOPATH MEPHOJT AJI BBITPY3KH U OPraHU3aLIMIO, 3aKa3bl KOTOPOH

Oynyt BeirpyxkeHbsl B RetailCRM u Haxath kHONKy «HalTh 3aka3bl». 3akas3bl K BBITPY3Ke

OyIyT BbIBEJICHBI B TAOJHILY.

L 243 — L e -0
':‘j OcHoBHasA KoHcTaHTb! '{‘g Cratychl a MeHem#epbl E‘ Katanor ‘J Apxns k@/ Hactporiku
- -

ADXHE KNUEHTOB | ADXUB 3aKa3oB

v Onucaxne BeIrpyaku
BHHMAHMUE! Brizpy3ka 3aka3o8 dosmkHa 6bimb npousgederHa nocie ablepy3ku apxuea kiueHmos!

B eblzpyaKy nonadarom monsKo 3aKassl KOHMpazeHmoe ¢ eudom "Jacmroe nuyo”. fpedeapumensHeHbIl MOUCK 3akaza & RetallCRM He npou3godumcs, 3akaz
cpady coddaemcs e Retail CRM. lModpasymesaemcs, ymo Ha MoMeHm eblzpy3ku apxuea 8 Retaill CRM omcymcmeyiom 3akass!.

Bakady ycmaxaenuesaemcs externalld pasHsill GUID 3aka3a e 1C. B dononrumenstble ceederun 3aka3a sosspataemcs id co3daHHo20 3akasa.

[ns omoGpaxeHus criucka 3aKa3os k ebiepy3ke mpebyemcst ycmaHoaumes 0ame! & nosne “fama c” u "[ama no". Tax xe crnedyem ebibpame op2arHu3ayuro,

3aka3kl Komopoil mpebyemcs ebl2py3ume. Knonka "Hatimu 3axasb!” enigedem 8 mabuyy CrUcoK 3akasos, Komopsle 6y0ym eblepyKeHbl.

LINA bI2py3KU 3aKa308 HYKHO HaXamb KHOMKY "Bblepy3ums 3akass!”

Brumarue! Mpu Hanuquu RetailCRM c dy Py apxue c calima

Detac |01.10.2023 0:00:00 £ | [arano: 18.10.2023 0:00:00 o

OpraHu3aLna ‘TODFOEI:W\ [10M "KOMANeKCHbIR" s |

Haiit 3aKkasbl BbirpyaunTe 3aKkasbl

Ccbinka nn Cratyc Knvent Cornailexmne Cknag [oroBop Menepkep
3akas knnexTa TA00-0000... O K Beinonkenuo / B pez...  Xenateneea MapuHa Cep... [pogaxa B pozHuLYy Toprogelil 3an Admin
3akas knuexTa T[,00-0000.. 0 3aKpbIT Kenartenesa Mapuxa Cep.. Mpopaxa B po3HULY ToproBeblit 3an Admin
3akas knnexTa T[,00-0000.. 0 3aKpbIT Kenartenesa Mapuxa Cep.. Mpogaxa B po3HHLLY ToproBbli 3an Admin

I[J'ISI BBII'PY3KH 3aKa30B HYKHO HAXKATb KHOIIKY «BBIFPYBI/ITB 3aKa3bD».
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OCHOBHOE  KNMEHT ~ COCTAB3AKA3A  OTIPY3KA M /IOCTABKA  OM/IATA

Vs * MapiHa Tenedon 89513054436 1203 +

+ [lononmuTs, faHHeIMY 13 KapTOuKH KnverTa
Oruectso Cepreesra A “ ?

k[ nvoreanua noansocr

Yuacrve 39 2 M Komnexcias  Craryc Axrusen Fug ~
Cocrap 2aKkaza 2 NobasuTs ToBap + A
No Tosap Ce-8a Apmiyn Crnap Crarye Uewa  Kon-so Cruaxa Croumocrs
a
1 Muwka (koHdeTsl) npovssoautens MposykTosan Gasa  ApT-6666 BpoHs oTeyTcTeyeT  YacTvumbiz B03EpaT 40P 2 o oe 80P
wmpnx-koa 2000000036496, Cebecionmocts
= Conyrcrayrowme Tosapsi
[loBaeuTs ceolicTED
G ® -
51 kr ®) u
2 Tprnbax (koHdeTsl) n m Gaza  Ap Bpows oteyrereyer  Npopan 42,109 103 op 42109
wiTpx-koa 2000000007678 DvcrprBeroropaxan
= Conyrcrsyrowme Tosaps!
[loSasuTe ceolicTen
“ @ U

3aka3y B 1C Oynet ycranoieH id 3akasza u3 Retail CRM.

- 3akas knueHTa TO00-000056 ot 17.10.2023 11:07:03

OCHOBHOE Cornawﬁume 3anaud  Mow 2aMeTKK

@[3 (] 20| (Breen-| [8](B:] [Bonen:| [6] &
Cratyc ~ | Mpuopurer ‘Cpenuuﬁ - ‘ Sakpulb sakas [oTOB K OTIpYake
OcHoBHOE ‘ Toeapk! (2) ‘ [ocTaeka | L ononHUTENEHO ‘
Howmep: T000-000056 ot |17.102023 11:07:03  |m| Onepaibia: | Peanvzauua
KnuenT ‘}KenaTeneea Mapuna Cepreesha - | @ ‘ ‘ =] | Oprannfauyua ‘TDDFDEbIﬁ nom "KomnnekcHblin"
Kontparent ‘}KenaTeneea Mapuna Cepreesha v |E ‘ Cknap ‘TDDFDEbIﬁ 3an
Cornawexue ‘I'Ipu;].a)«a B PO3HULYY ‘ ‘L‘;‘ ‘
Her nHdopmaLmi 0 KOHTpareHTe .
,[IOI'IOHHMTeHbeI'CBe.D,eHMFI o X
Onnata K onnate wan 17.10.2023 (100%) nnatbl
| > (w7 e
KommeHTapui: RLIGLE U
ma 366 8
site zhelateleva
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KA 2.

9. PaboTa ¢ OpoHUpOBaHUEM

Jliist BKITIOUeHHsSI OOMEeHa 10 OPOHSM CIIeTyeT BKIIOUYNTh HACTPONKY « OOMeH OaHHbIMU
1O OPOHUPOBAHUIO Y.

Ecin B 3akaze RetailCRM y TtoBapa ycraHnoBiena OpoHb u crtaryc «B pesepBe»
(cuMBoJIBHBIN KO IN-reserve), B 1C ToBap OyaeT 3ape3epBUPOBaH.

@DETEE 3aKaza ° AoGaeuTs ToBap + ~
Ne Tosap Ce-8a ApTukyn Cxnan Cratyc Llena Kon-so Cruaxa Cronmocts
1 BapBapuc (koHgeTsl) mpousEcavTEns MpoaykTosan 6333 000000008 Ocnosnoii B.pezense 299 1. op 29p
. . [NloGasuTs caoiicTE0 Cebecrommocts
Conyrersyioue Tosaps!
2@
@ U
Benouka (koHpeTsi) npouzeoavTens MpogykToesas 6aza 000000006 OcHosroit Bpezense 34,90 P 1 : op 34,90 P
sape [loGasuTs cBoiicTE0 [vcTpuBsioTopCKan
2@
& U
IprAbaX (KOHQETE!) npouzeoavTents MNpoaykTosan 6aza 000000005 Ocrosroii B pesepee 41P 1 : op 41®
. [loBasuTh CBOCTED Cebectommocty
Conyrersyioue Tosapsl
39
@ T
Cratyc: |K BeINONHEHWHO = | MNpuopwutet: |CpegHuil = | 3akpbiTh 3akas [OTOB K OTIpy3ke
OcHoeHoe | Toeapwl (3) | HocTaBka | [loNONMHWTENBHO
[obaBuTs + |3 LB 3] 3anonHuTL - OfecneyeHue - LleHbl U CKMAKA ~
N HomeHknatypa NencTBUA KonuyecTteo JocTynHo Ea wnam Bun ueHbl Llena % a
1 Tpunbsax (KOHDETHI) PezepeupoBaTh Ha CKNage 1,000 P CebecToMMOCThL 41,00
2 benodka (KoHDeTkl) PezepBupoBaTh Ha CKNage 1,000 Kr OucTpubsoToOpCKaA 34,90
3 bapbapuc (KoHeTHI) PezepBupoBaTh Ha CKNage 1,000 Kr CebecToMMOCTL 29,00

[Ipu n3menenuun O6ponu B 1C wim npu 100aBI€HUH HOBOTO TOBapa € MOCIEAYIOIUM
OpoHupoBaHreM — 3Ta OpoHb Oyzaer mepenana B Retail CRM. [Ins toro, utoObl ToBap OBLI
3alKcaH B Pa3HBIX CTpOKax HeoOxoaumo BkIouuTh B RetailCRM nactpoiiky Hacmpotika —
Cucmemnvie — 3axazvl — Bo3mooicnHocms 000aeniams 6 3aKa3 O0OUHAKOBblE MOP20Gble
NpeoiodcenUs KaKk pazuble no3uyuu.
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L VIHTErPALWR

Obwme

1]

KnmneHTy
ToBapel
Moura

SMS

Tenegonua

[locTaekm

Cknag

WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS

KA 2.5

[ Mokaseisats MebopMaLMIo O HEPACPEASNEHHEIX 32KA3aX MEHELKEPaY & pazaens Jakazsl

BosmoxmocTs A0BaENATS B s
3aKa3 OAVHAKCEbIE
TOProELIE NPEANCHKEHNA
KaK pazHole No3MuMK “

JAnn paboTes C MHTErpauMAMIn NOTPEBYETCA MCNENL30EaTh APl HE KiKe 5 BepoaM,

YEeaTECs, ¥TO 370 HACTPORAKE NOAAEPXHESETCA § MOAKAICHEHHbIX MOZY X CMS.

OBpaLaEk SHIMERIE, YTO HE BCE WHTETDALHORHEIE ACCTASkH NOASERKVIESIT 3Ty BOSMOXHOCTS,

Bce noaxmoueHHsIE MOZYAN W3 pasaena «[ocTaEKM» MOARE PKMEANT PaGOTY € 38KA3aMM C OAWHAKOELIMY TOEAPHEIMMA MOSULMAMK

Mpw GrinigHeHi HECTPOMH, 417 PEAIKTMDOEGHMA SBKEI0S € CNHGKOESIMM TOESPHEIMI OSHLANY, HBA0 BYAET YAGANTS AYEAN NOSMLMA & Hik

3akynouHan Lena

He seisogTs

BHMManue! Bicriouer e KACTDOKN MOXET NOSAMATS K3 KODDEKTHOCTS OBMENa A3RHEIMU MEX(LY KaLLIM CEDEMCON, E3LLUIM CaFTOM 1IN CKABACKDR CHCTEMO,

TOSECNRET EBIEECTIA 3aKYMIOHYHD CTOMMOCTE TOE3PE & KAPTOHKE 33Ka53 & PEXVIME NPOCMOTPa /B0 B PEXIME DELEKTMPOEaR YA, JOCTYN DErVAKDYETCA B HaCTPONKaX By MoAss

MoAE20B3TENRCKME NONR

D MeusTHEIe GOpMEl

$ \ JKypHankl

Uena Tosapa 5 sakase

WznenaTs TN uensl 4na i
TOEapa E 3aKa3e, Nph
M3MEHEHMN KOAHECTER

TP¥ M3MEHEHHM KDAMYECTES TOBAP3, & 38KA3E BETOMATHHECKM NOACTAEMTCA NEPELIA NO NOPALKY TMN LEHS!, GUALTPEM KOTOPOrD Y40BETEOPAET 33Ka3

BHIBGMTE & pesiue NpoCMaTPa

ToEzpa
OcHoBHoe | Toeapkl (5) | JocTaeka  [JOMNOMHWTENLHO
NobaBuTh BRI < s LG 3anonHuTh - Obecnedenne - LleHbl U cKUAKA ~
N HomeHnknaTtypa NencTBUA KonuyecTBo [NocTynHo Ea wnam Bua LeHb! LleHa % ag
1 TpuneAX (KoHDeTHI) PezepBHpoOBaTE Ha cKNade 1,000 Kr CebecToOMMOCTL 41,00
2 benodka (KoHpeTs!) PezepBrpoBaTE Ha ckNage 1,000 P OucTpubeoTopckan 3490
3 bapbapuc (koHeTH) PeaepBupoBaTk Ha cknaje 1,000 Kl CebecTonmocTb 29,00
4 bapbapuc (koHDETHI) K obecneyeHuto 2,000 20,000  «wr PoanudHan 31,70
5 AccopT (KOHETHI) PeaepBupoBaTh Ha cknaje 3,000 ynak Po3nuyHan 101,00
nNe Tosap Ce-sa Aprincyn Cxnaa Cratyc LUera Kon-so Cxnaxa CrovmocTs
@ BapGapHc (KoHQETH) = Mpoayxrosar Gasa 000000008 Moarsepxaenme ra.. 2 3 0p 63,409
cenyre
4%
@ 0
5 MpoaykToBan 6asa 000000008 Ocrosron 1 Bpesepee 20 1 : 0F 20¢
2w
z [ Accopri (KoH®eTs) leoayonas Ba3e 000000047 Ocnomnoi 3 8pesepee 1018 32 oe 3032
189
@ 0
3 Benouka (koHgers!) lB0AyKT083R 6338 00000006 Oaomod 1 Bpesepee 3490 18 [ 1 34909
Conyrcrapoupe Tosspel &
@ 0
4 TPHABRX (KOHOETH!) lpoaykosar Gasa 000000005 Ocmosmoii 1 8 pesepse 4P 1.3 or ae
ConyTeTeyiowHe ToBapE! €
ER 4
@ 0

[Tpu cusatum 6ponu B RetailCRM, 6pons Oyaer cusita B 1C.
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W omp oo i - Lera o orzea e
Bapbapuc (koHoeTel) 00000000¢ BpoHE oTCyTCTRYeT TOATESRKESHME Ko 21,708 0F 63408
49
@
00002000t Osomeodl gpesenze o F oF 298
ooy
:®
I AcCopTH (KoHGDETEI) 000000047 Qugmral 3 5 pesepee 18 of 3038
129
@
Be/ouka (KoHpers) 000000006 Jer— Boesene oF 34,908
:®
@
TRNASAX (KOHGETE!) 0000000 Bpors oroyTCTayer Dosaaner 418 of qe
Ce6ecToMMocTb
3 ¥
@ 0
OcHoBHoe = Toeapbl (5) | OocTaBka = [JONOMHUTENLHO
HoBapnTe + 3 £ || @& 5] 3anonHuTe - Ofecneyenune - LieHk! 1 CKMOKW -
N HomexknaTtypa OeicTterA KonwyectBo | JocTynmHo EQ. nam. Bua ueHbl Llena % aBT c
1 TpHNbAX (KOH(ETHI) K ofecnedenuno 1,000 12,000 wr CebecToMMOCTE 41,00
2 benodka (KoHeTbl) PeaepeupoBaTh Ha cknage 1,000 KF LOucTpubbioTopckan 34,90
3 bapbapuc (koHdeTkl) PeaepeupoBaTh Ha cknage 1,000 KF CebecToMmoc T 29,00
4 bapbapuc (koHeTEI) K obecnedeHunio 2,000 20,000 «r PoannuyHan 31,70
5 AccopTu (KOHETHI) PeaepeupoBaTh Ha cknage 3,000 ynak PoannuyHan 101,00

Ecimu B RetailCRM TtoBap Obu1 3a0poHMpOBaH HemojHOCThIO, B 1C cTpoka Oymer
pazneneHa Ha 2. B omHOM Oynmer KoiaM4uecTBO 3a0pOHMPOBAHHOTO TOBapa, B JPYrou

— ACCopTH (KOHGETE) e MpoayeTossa Gaza 000000047 c i B pesepse 1019 3 3
= Conyrereyiouyse Toeaps

5 AccopTh (KOH(eTkl) PeaepBupoBaTL Ha cKnage 1,000 ynak PoaHnuHaa 101,00 303,00 18%

6 AccopTu (KOH(ETbI) K oBecneyeHno 2,000 18,000 ynak Po3HuyHaa 101,00 202,00 18%

Jlns Toro, 4ToOBI TOBap M3 OPOHUPOBAHHUS TMEpEIIe]l B OTTPY3KY (11 KOPPEKTHOTO
co3manus peanuzanmu), B RetallCRM nomkeH ObITh yCTaHOBJIEH CTaTyc ToOBapa
Vkomnnexmosan (completed), I'omos k komniekmayuu (ready-for-assembly), IIpooan (sold).

Jlns cHsTHS OpoHM TpeOyeTcsi YCTHOBUTD CTaTyc ToBapa B [loomeepoicoenue Hatuuus
(confirming) wnu Jobasnen (new) wuinm ar0001H CTATyC OTMEHBI TOBapa.

Jlist Toro, yToObI 3a0pOHUPOBATH TOBAP HAa Pa3HBIX CKJIajax B paMkax | 3akasa,
HEoOX0auMO ykazaTh B ckimaake oTrpy3ku RetailCRM ckiam, KOTOphIH COOTBETCTBYET

rpynie ckianos B 1C.
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B nHactpoiikax coorBercTBHs Ha BKIaaKe CKiaabl BEIOpATh TPYIITY CKIIAIOB.

= [] ToproBas geaTenbHOCTL
© 5 OnToBble CKMafs!
© [ Po3HW4HbIE CKNagbl

© [ TaMomeHHbIe TepMUHaTb!

N Cknag CRM Cknap 1C Kog CRM
1 Toprosulii 3an ToproBelid 3an sales floor
2 PosHuuHble cKNazbl D,} ~ | @ roznichnye-sklady
3 MarasuH npogykrel Marasuy "lMpoaykre” magazin-produkty
4 OcHOBHOW LleHTpafbHbIA cKknag, warehouse
CI{.Ha,D,bI n MGTGSHH%I & o X
BbiGpaTb Bl B - | \ | X | Euwe - ?
L= t L
HaumeHoBaHue 1 TNogpasnensH

B Retail CRM Gynet 6poHb Ha pa3HBIX CKIajax.
s

2

Cocrae 2akasa DobaenTs ToBap + ~
N2 Tosap Ce-ga ApTHkya Cxnag Cramyc Lera Kon-g0 Crugka CTOMMOCTE:
TPMALRA (KOHOETH) npoussoaTens Mpoaykrosan 6asa Apr-589999 Bpesenee ae 13 op 4
wpmx-kog 2000000007678
ConmyTeTEyHOUME TORAPE .
JloGaEHTE CEOWCTED
® °
npou3soauTeN: [pogyKTosan 6asa Apr-959999 Marszus npogyire 2 B pezepes 41P 2 : (123 82¢p
upu-kog, 2000000007578 [P—
LogasyTs ceaficien
Pazoean cknaka a P 0 %
CTOMMOCT: TOE2POE 1222
CyMma CXMaoK N0 33Ka3y o#
CTOMMOCTE AOCTBEKM o#
WNtoro: 123 P
OTrpyzKa u gocTaBka KommenTapum Knnenta
3abop To82pOE
Ckn aa oTrpysKM PozHuubpE CKnaasl -
B pexBuszute Cxian B 1C OyaeT ykazaHa rpyIina CKiIajoB.
Craryc: | (ESeIERTY ~ | lNpuopurert: |CpenHMlT1 v | 3aKkpblTb 3akasz [0TOB K OTrpya3ke
OcHoBHoe | Toeapwl (2) = [HocTaBka = [lononHWTENLHO
Homep: TO00-000066 oT: |22.06.2023 1:11:01 ‘| Onepauwa: |Peanu3'aum1 v
KnuneHT: |}1{enaTeneea MapuHa CepreeeHa v | @ | OpraHnzauna; |TmeBbuT1 oM "KoMnnekcHbIn" | v |I'_|.:‘ |
CornatleHne: |I'Ipona}l<a B DO3HMLY | |I'_|.:| | CKnan; |P03HMqule cKnanwl | |I'_|.:‘ |
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B tabnuyHol yacTu ToBapoB A00ABUTCS HOBBIN pekBU3UT CKIa.

OcHoeHoe | Toeapwl (2) | OocTaeka | [JONOMHWTENLHO

HoBasuTth + I €| | B 5] 3anonHnTh -~ ObecnedeHne - LieHbl M CKMOKKM ~

N HomeHknatypa LOencTtena OBocobnenHo | OTnpaBuUTENb KonnyecTteo i
1 | Tpunbax (KoHhEeTHI) PesepeupoBaTh Ha cknane MarasuH "TpoaykTb!” 2.000
2 Ipunbax (KOHQETLI) PesepeupoBaTh Ha cKnage Toproebli 3an 1,000

10. PaGoTa ¢ Bo3BpaTamMu

Jlns BKIIrOYEHUs: 0OMEeHa 1Mo Bo3BpaTaM ecTh 2 HacTpoika: Cozdanue 8036pamos u
Buiepyska 6o3epamos.

£ L} (5 . ? i B L ".
k = OcHoBHaA " KoHcTaHTs! ¥ Crarychl MeHemxepsl j Crnagbl | L Katanor ﬂ. Twns! LleH s> Onnatsi NocraBka (e 2 Hactpoiku
43 2 p L Pl 5 S

3TanonHan RetailCRM: [V
ﬂpurpamma NOANBHOCTH.

Pexumbl 0bMeHa
3arpykath 3akasbl M3 RetailCRM: [V BbirpyxaTs 3akassl 8 RetailCRM: [V BoirpyxaTs ocTaTki B RetailCRM: [V BoirpyaTs sl ueH B RetailCRM: [V

JononHuTensHble HacTpPoliku
HeckonsKo opraxu3aumii:
Mcnonb3oBanie TnoB LeH: [v/]
KODI’IOD&TMEHHE KNWEeHTBI \/

3arpyska B 1C Buirpyska uz 1C

CozaaHue peanusaLuir v Buirpyska onnat 8 RetailCRM: [v]
CO],E[&HME!,IJ,O%HTOE onnatsl: \/ Bhir] V3Ka peann3aLui \/
|Coa,anme BO3BPaTOB: v Bbirpyaka BO38paToB: v |
ABTOMaTHYeCKOe cOo3J,aHre BO3BPaTOB B 1C
1. YcranoButh ranouky «Co3ganue BO3BPATOBY

2. [Mposeputh, uto B RetailCRM ectb crarychl 3aka3za Bosspar (return) wu
Yactuunsiii Bo3spar (partially-returned). Craryc Bo3BpaT 10mKkeH OBITh B IPYIIIE CTaTyCOB
«OTMeHeH», a CTaTyC YaCTUYHBIN BO3BpAT B IPYIITIE CTATyCOB «BBITIOTHEHY.

3. [MpoBepuTh Hamuuue cTaTycoB ToBapoB Bosepar (returned + ycraHoBieHa
rajiouka cratyca oTMeHbl) 1 YacTnuHbii Bo3Bpat (Chastichnyi-vozvrat).

4, BosBpatel OyayT ycnemHo 3arpyxatbes B 1C TONBKO A 3aKPBITHIX 3aKa30B.
T.e B Retail CRM niepexon B cTaTychl BO3BpaTa J0JDKEH ObITh pa3pelicH TOJILKO U3 CTaTyCOB
«Bpmonnen», «HYacTnuHo BeINOJIHEH», «HacTnuHblil Bo3BpaT». [Ioka 3aka3 B 1C He 3akphIT,
BO3BpAT CJEaH He OyIeT.

Ecnu tpedyercs BepHyTh Bce ToBaphl, B RetailCRM HeoOXoauMo MOCTaBHTH CTATyC
3akaza «Bo3Bpar. Y BO3BpalIeHHBIX TOBApOB JOJDKEH ObITh craryc "Bosmpat". ToBapsl, y
KOTOpBIX ObL1 paHee crtaryc Otka3 kiuuenta (failure) mam apyroit craTyc OTMEHBI, He
JIOJKHBI TIOMEHATH cTaTyc Ha Bo3Bpar. D10 BaxkHo 1is nHTerpanuu ¢ 1C.

B 1C Oyner co3man nokymeHT «Bo3BpaT TOBapoB OT KJIMEHTa», B TaOJMYHOW YacTH

TOBapoB OyIyT BCE TOBAphI CO CTATyCOM BO3BPAT.
46



EetQilcrm I/IHCT[S)yKLU/IH 110 YCTAHOBKE U HACTPOMKE MOy [Jis
KA 2.

Hetsanau  + 2 oaie @ Wcropus

@ Bosspar
onnATA /

Cocras 3akaza ° Jobasutb ToBap +
Tosap Ce-Ba ApTukyn Crnaa Craryc Llena Koa-so Crunaka CroumocTe
Epar 408
v}
Bpar 0P
u
38pat 498
v}
Pa3zoBas ckuaka 0 P 0 %
CroumocTs ToBapos oe
CymMMa CKMAOK N 3aKasy 0P
CrommocTs focTaskn 0p
+ Bosspar Tosapos oT knuerTa TO00-000001 or 25.11.2022 1:44:42 & i
OcHoBHoe  3agaun  Mou 3ameTru
MpoBecTH U 3aKpPbITh =] ¥ | G- B 4§ Mpotokon ofmeHa D - = 300 - | | & Mevats ~ | | [iff) OTuetbl - & | daiins Eue - ?
OcHosHoe | Toeapel (3) | [ononHuTensHo
MPOBEPUTE MOCTYNMBLIME TOBAPLI NErKoi NPOMBLILNEHHOCTH W OAEXAY
[oBasnTs €| B L] = 3anoHnTe ~ BoagpaT T0BApOB APYIOro kavecTsa x Ewe -~
3 ™ Homenknatypa Xapaktep En. wam Ha3sHaueHue Konuuecteo LleHa Cymma Craeka HOC HOC Ce
1 Monoko "OcTtaHkuHckoe" 1.5% <xapakTep. wr 3,000 86,40 25920 10% 2356 Orn
2 Monoko "[JoMuK B AepeBHe" 3.2% wr 2,000 86,40 172,80 10% 1571 On
3 Benouka (KoHeTbl) Kr 2,000 49,00 98,00 20% 1633 Or

Ecnu 3aka3 ObuT BBIMIOJIHEH YaCTUYHO, KIMEHT BBIKYNMUJI W3 4X TOBAapOB TOJIBKO 3,
MEHEJKEp JOJKEH M3MEHUTh KOJMYECTBO TOBapa Ha (paKTUYECKH MpOJIaHHOe, T.€ Ha 3.
Paznensite cTpOKH C OJTHUM TOBapOM HEJIb3I.

Ecnu xiueHT BepHy 1 U3 BRIKYIJIGHHBIX TOBApOB, a OCTAIbHBIC OCTABUJI, TO MEHEKEP
MEePEBOJUT 3aKa3 B craTyc 'YacTUUHBIA BO3Bpar" M cTaryc ToBapa YacTUYHBIM BO3BpaT.
KonuyecTBo TOBapa OIKHO paBHATHCSA KOI-BY (DAKTHYECKOTO TOBapa Ha pyKax y KIHMEHTA,
T.€ 2.
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BEPHYAM BCE

o
o
»
©
>
-

Benouika (koHpertsl) npoussoavTent Mpoaykiosan Gasa ApT-6666888 Ocroenoli 4 YacTiutsli E038pAT 49¢ 2

. ,,,@ R [AoBasye ceoiicien 3a6ponwposarie ra 2 kr Gonswe

13 4x BbIKYNWUAU 3, 2 Yyepe3 Heae/to BepHyM elte 1

HE BbIKYNMW/IU €LLe 00 3aKPbITUA 3aKa3a

®pykTosbie (koHOeTbI) ApT-899001 Ocrol

“acTiuHLIZ BO3BPAT 80,60 P 3 oe 241,80 P

onyTeTEyHOLE ToBaPH!

13 4x BepHyau 1 ToBap

PasoBan ckmaka 0 P o %

- Bosspart ToBapos oT knueHTa TA00-000002 ot 25.11.2022 12:30:35 &t
OcHoBHoe  3ajaum  Mow 3ameTku %
MpoBecTyH 1 3aKpbITE ‘ [S] ¥ | | gy - E | 43 Mpotokon obmeHa & - = 900 - | | & MNevats - | (i) Otuersi - & | daiins Eue -

OcHoBHoe =~ ToBapkl (3) | [ononHuTensHo

TlpoBepuTb NOCTYNMBLINE TOBAPE NETKON NPOMBILNEHHOCTH 1 O, EXRAY

NobBasuTs <€ [ 1] & 3anonHnTe - Bo3spaT ToBapos Apyroro kayectsa x Eue -
IEl N ™ HomeHknatypa XapakTepHcTuka En. uam. HasHaueHne KonnuectBo LleHa Cymma CraBka HOC HOC C
1 Mpunbsx (KoHhDeTHI) Kr 4,000 59,00 236,00 20% 3933 0O
2 Benouka (koHpeTs) K 1,000 4900 4900 20% 2450 0O
3 DpyKTOBbIE (KOHD.. Kr 1,000 80,60 80,60 20% 5373 0O

Beirpyska Bo3BpatosB B Retail CRM

1. YcTaHoBUTH TanouKy «BeIrpyska BO3BpaToB»

2. [Mposeputs, uto B RetailCRM ectp crarycel 3aka3za Bosspar (return) wu
Yactuunsiii Bo3par (partially-returned). Craryc Bo3BpaT 10mKkeH OBITh B IPYIIIE CTaTyCOB
«OTMeHen», a CTaTyC YaCTUYHBIM BO3BpAT B TPYIIIE CTAaTyCOB «BhIMOTHEH.

3. [MpoBepuTh Hamuuue cTaTycoB ToBapoB Bosmpar (returned + ycraHoBieHa
rajjouka craryca oTMeHsl) 1 Yactuunsiii Bo3Bpar (chastichnyi-vozvrat).

[Ipu co3manmm nokymeHTa «Bo3Bpar TOBapoB OT TOKymMaTeds» Ha OCHOBAaHUU
peanmuzanuu B Retail CRM Oyner Beirpyxen cratyc BosBpar wim YacTuuHbI BO3Bpar B
3aBHCHMOCTH OT COCTaBa JOKyMEHTa Bo3BpaTa. Ecim B JOKyMEHT momaiu Bce TOBaphl U3
peanu3anuu, To cTatyc 3akaza oynet «Bo3spar». Eciu He Bce, To UacTUuHBIN BO3BpaT.

Ecnu B crpoke peanuzanuu Obuto 2 ToBapa M 00a momaiau B BO3BpaT, CTaTyC TOBapa
oyner «Bo3spar». Eciiu B Bo3Bpar nomnajaer 1 ToBap, To craryc ToBapa B Retail CRM 6Gyner
«YacTuuHbIi BO3BpaT», a KOJIUYECTBO OYJET = KOJI-BO M3 peanu3aly — KoJ-BO U3 BO3BpaTa,
T.¢ 1.
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BOBBpaT AE€HEKHbIX CpEeACTB

[Ipu co3manuu JOKyMeHTOB «CrnucaHue O€3HAJIMYHBIX JE€HEXHBIX CpPEICTBY,
«PacxomHbIil KaccoBbIll opaep» U «DkBaiipuHroBas onepamnus» B Retail CRM pemaktupyercs
CYLIECTBYIOIAs OIIaTa M CO3JAeTCsl HOBas B CiIydyae YaCTUYHOTO BO3BpATa.

Jlj1s BBITPY3KH BO3BpaTa JI0JIKHBI OBITH COOJIOEHBI YCIOBUS:

e B MOAyJe MHTerpanmuu Ha BKIaake «HacTpoiikm» MomkeH ObITh BKIIIOUEH YEKOOKC
«BpIrpy3Ka BO3BpaTOB OILIATHI»;

[y .

- P L
" KoHcTaHThl t?'@- Cratychl w MeHempxepul 'ﬁ’ Crknagel E ‘ Katanor é Twnel LeH ._)/_, Onnatel ‘uj",{ Hactpoiim

4

J & OcHosHan
- e

3Tanonsan RetallCRM: V]

JononHuTensHble HAacTPOMKK
3arpyska s 1C Buirpyska us 1C
CozfaHue peanuaauii; V) Brirpyaka peanvaauyii:

v
CoaaaHne OKYMEHTOR ONaTs! V]  Buirpyaka onnat: v
CosgaHne Bo3BpaToB: V|  Buirpyska so3epaTos: v
v

OBMeH aakHeIMIU N0 GpoHnposanmio; [  Beirpyaka BO3BpaTOR ONMaTkl

e Ha BKiIaJgke «OmiaTel» JOJKHO OBITh YCTAHOBJIEHO COOTBETCTBME THIOB OILIAT IS
BBITPY3KH

[ -

_“n ¢
" KoHCTaHThI '?;}- Cratychl w Mexemxepb! T;’ Crnage! ’r: ‘ Karanor & Tune! Lie _)/, Onnatsl ‘f"f HacTpoiku

£y
4 & OcHoBHan
= ed

3arpy3aka B 1C | Buirpy3ka uz 1C

NobaBute T+ & 3arpyauTs Tunel onnat 13 RetailCRM %

N Tun onnatel CRM L oKyMEHT TepmuHan Kog CRM
HanuyHele MpuxogHbIA KAcCOoBLIA 0paep cash
baHKkoBcKan kapTa MocTynnexnne BeaHanuuubix 4C bank-card

DMNeKTPOHHLIE AEHLIN SKBalpUHroeas onepauyuna 1, AKB AeTbaHk, ToproBeIfi oM ... e-money

HanuyHble PacxoaHbIi kaccoBbIi opaep 2. AKB Astbank, MM "Mpeanpud...  cash

B R

BaHKkoBcKan kapTa Cnucanue besHanuyHbix [C 1, AKBb AsTbaHk, Toprosbiii JOM bank-card

® XO3SHCTBEHHAs orrcpanus - B036pam OnJamaol KiueHnmy ,

® JOKYMCHT BO3BpaTa ACHCKHBIX CpPCIACTB OOJIKCH OBITH caciad Ha OCHOBaHHUH
JOKYMCHTA OIUIaThl MJIM JOKYMEHTA BO3BpaTa TOBAPOB KJIHMECHTA,

JIns KOPPEKTHOM BBITPY3KH BO3BpATa JEHEKHBIX CPEACTB THUII OIUIATHI IIPU BO3BpaTE
JOJKEH COBIAAATh C TUIIOM OIUIATHI MPH OILIATE, T.€.:

JIOKYMEHT oruiatsl JloKkymeHT Bo3Bpara
[IpuxonHBIN KacCOBBIM OpAED Pacxonnslii KacCOBBIN Opaep
[Moctynnenue 6e3nanuuubix J1C Cnucanue 6e3nanuanbix J[C
OKBallpUHroBasi ONepanus OKBallpUHIroBasi Onepanus

YacTuuHbII BO3BpaT

[Tpu yactuuHOM BO3Bpate AcHexHbIX cpenacTB B RetallCRM Oyner oTpenakTupoBana
CYIISCTBYIOIAsl OIjiaTa (CyMMa OIUIaThl YMEHBIIUTCS HAa CyMMY BO3BpaTa) M J00aBUTCS
HOBAsI OTJIaTa C CyMMOM U3 IOKYMEHTa BO3BpaTa U CTaTycOB Bozepawen (returned).
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N2 Tceap Ce-ga ApThkyn Cknaa Craryc LleHa Kon-eo Cknaka Croumocts

r
g 2000000007878 AuctpuberoTopckan

5 -
< MuLika (koHpeTe) npowzeoavTens MNpoaykToean Haza ApT-666 QOcHosHoi 1 Mpoaan 40 P T or 40P
wrpue-x0z 2000000036496 & Cebetrommos

[oBaeuTs ceolicTeg
29
Mpusnnerna CornacHo yposHio 5% u 3% Gonycamu  «
PazoBas ckmaka 0 P 4] %
3akas & rpynne cratycos «Boinoiner». ECan OTMEHWTL MAK YASAWTE TOBAP, TO Y KAWEHTA CIMWYTCA CTOMMOCTS TOBAPOE 408
3 . . & BEDHY y 3
HauWCNeHHbIE 3a ToBap BoHYCh, @ CMUCcaHHbIe BepHYTCA 0BpaTHO Ha cueT. [pK APYTHX U3MEeHeHWAX Cynna cxuaoK no sakasy 0p
B 33Ka3e KOAWUECTBO HAUMCNEHHbIX U/ANK CIMCaHHBIX BOHYCOB HE M3MEHWUTCA,
CTOMMOCTL A0CTaBKA oF
Hauncneno 2%

Wtoro: 40 P

= Ynpaenenve Herzagau  + @ daiinet - ® Ucropus YacTnunbIf BO3BpAT

OCHOBHOE KNUEHT COCTAB 3AKA3A OTIPY3KA W 1IOCTABKA ONNATA

K onnate or

BAHKOBCKAR KAPTA

Cratyc OnnaueH v
[lata onnatbl 07.07.2023 [m]
Cymma 40 P

[loBaBuTs KoMMERTapi

BAHKOBCKAR KAPTA

Cratyc BosepalueH -
Jara onnatel 07.07.2023 [m]
Cymma 42,10 8

PaccuuTmiEaTs 2ETOMETHUECKN

[loBaBuTs KoMMeHTapHil

111! »Kenatenesa Mapu+a CepreeBlIfi%, TA00-78, 07.07.2023 (3akaz knueHTa) (HazHayeHue)
, 3aka3s knveHTa TO00-000078 ot 07.07.2023 13:28:54 Ha cymmy 82,1 RUB
=+ MocTynnenue GesHanuunbix JC TA00-000008 ot 07.07.2023 13:29:12 na cymmy 82,1 RUB
=¥ Peanuzayus ToBapos 1 yenyr TA00-000034 ot 07.07.2023 13:34:50 Ha cymmy 82,1 RUB
~» Bosspart ToBapos ot knuexTta TO00-000024 ot 07.07.2023 16:05:52 Ha cymmy 42,1 RUB
=¥ Cnucanne BesHanuyHbix JC TO00-M000003 ot 07.07.2023 16:34:58 Ha cymmy 42,1 RUB

[Ipu ormene mpoBemeHusi gokymenrta, B RetailCRM Oyner ymanena oriara co
CTaTyCOM BO3BpAIllCH, a CyMMa IE€pBOHAYAJILHOW OIUIaThl (CO CTaTycOM oIuiaTa) OyaeT
U3MEHEeHa Ha (PAaKTUYECKYIO CYMMY OILJIATHI.
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ITonHblil BO3BpaT
[Tpu monHOM BO3Bpare jaeHexHbIX cpeactB B RetailCRM Oyxer otpemakTupoBaHa

cymiecTBymomas oriata. CtaTyc oriaaTsl U3BMEHUTCS Ha Bosepawen (returned).

= ¥YnpaeneHue Herzapau + {}) @aiine Heropus ® Bosspar -
>
OCHOBHOE KNWEHT COCTAB 3AKA3A OTTPY3KA M IOCTABKA ONNATA
K onnate oe
HANMYHBIE %
Cratyc BosppalueH A
[lata onaarel 07.07.2023 [m]
Cymma 8210 ¢
PaccunTRIEaTh BETOMBTHUECKA
JoBaenTs KOMMEHTapUIA

7] >Kenatenesa MapuHa Cepreesna, TO00-77, 07.07.2023 (3akaz knueHTa) (HasHaueHue)
,, ;%(aa KnueHTta TA00-000077 ot 07.07.2023 13:29:19 Ha cymmy 82,1 RUB
=~ lpuxoaHblii kaccosslit opaep TA00-000024 ot 07.07.2023 13:29:38 Ha cymmy 82,1 RUB
v Peannsauus Tosapoe 1 ycnyr TO00-000033 ot 07.07.2023 13:34:41 Ha cymmy 82,1 RUB
=« Boszepar ToBapoe ot knueHTa TA00-000023 ot 07.07.2023 16:05:50 Ha cymmy 82,1 RUB
v PacxogHbiit kaccoBslii opgep TA00-000004 ot 07.07.2023 16:35:39 Ha cymmy 82,1 RUB

[Tpu ormeHe npoBeneHus fokymenTa, B Retail CRM OyneT u3meHeH cratyc oriatel Ha

Onnauen.
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11. Ilporpamma JIOSIJIbHOCTH

Jnis BximroueHus (yHKIMOHANA MPOTPaMMbl JIOSJIBHOCTH HEOOXOAMMO Ha BKJIAJKE
«HacTtpoiiku» ycTaHoBUTh uek 00kc «I[Iporpamma JossIbHOCTH

¥ . ?; e B [ L - v ;,
= OcHosHaA KoHcTaHTb! »_ Cratychl Metepkephb! ’ Crknagbl | £ Katanor <> Onnatbl ‘i [ocTaBka Moz Mporpamma NoANLHOCTH (‘< Hactpoiikn
= & > L F ok # ~r ¥ g

P

3TanonHaA RetailCRM: [V

Mporpamma nosnsHocT: (V] /

[Tocne 3Toro craner noctynHa Bkiaaka «lIporpamma nosmeHOocTY». Ilpu nepexone Ha
3Ty BKJIAAKy OOHOBISAIOTCS JaHHBIE IO BCEM IMpOrpaMMaM JIOSIBHOCTU (Odanee [1J1)
MarasuHa, BbeIOpaHHoro Ha Bkiaake «Koncrtantey. Tak gaHHBIE OOHOBISIOTCA
periaMeHTHBIM 3aaHueM Akmyanuzayus_oanuvlx no I1JI.

B mnactpoiikax IIJI TpeOyercs BwIOpaTh mporpammy wu3 crnucka. l[locime BbiOOpa
0TOOpa3sITCs JaHHbIE IO aKTUBHOCTH, OJIOKUPOBKE U MOATBEpkAeHHIO yuacTus o CMC.

£y e ‘% i B [ L - f,.f‘,‘

~  OcHoeHasA ‘g KoHcTaHTEI »_ Crartychl MeHemxepe! ’ Cknagel | L Katanor = Onnatel JF“ [ocraBka M’i TNporpamma NoANsHOCTH (* HacTpoiiku
4 2 g ] 1 i 1 5 g k <
Mporparma NoANLHOCTH: v% —

NI aKTneHa: Hoean nporpamma
N1 3abnoknpoBaHa: HoBorogHas

MNoaTeepxnath yyactie no CMC: BoHycHas nporpamma

Maccosas perucTpauns KNUEHTOB B NPOrpamMme NosnbHOCTH

+ e

e B [ L -
" KOHbCTaHTbI 'E”" Cratychl w MeHemxeps! E’ Crnaael E ‘ Katanor _)_/, onnatel ‘ﬁ"' [ocTaBka Mn Mporpamma noANEHOCTH

Tporpamma NOANLHOCTH: BoHycHas nporpamma - /

v
-

= OcHoBHaA

=

NI akTnBHa:
M1 3a6nokupoBaHa:

MoaTBepxaaTes ydactue no CME:

W3menuts Hactpoiiku I1JT moxuo B RetallCRM, B 1C oHM JOCTYHHBI TOJBKO IS
IIPOCMOTpA.
[Tocne Bri6Opa [1JI HYKHO COXpPaHUTHh HACTPOIKH.

MaccoBasa perucrpanuda KJIMEHTOB B IIPpOrpaMMe JioaJ1IbHOCTHU

Jlns peructpanuu kiveHtoB B [1JI HeoOxoaumo Ha Bkiagke «IIporpamma nosimbHOCTHY
HaXaTh KHOINKY «BBIBECTH KIMEHTOB ISl peructpanuu». B Tabnuily nomnaayT KOHTPareHTshl,
KOTOpBIE €Ille HE 3aperucTpupoBaHbl B mporpamme JosuibHOcTH Retail CRM. Kinentsr 0e3
HOMepoB TeneoHa B TabauIly He monanaroT. Eciau kiuent orcyrerByeT B RetailCRM, To on
Oyner co3naH u 3apeructpuponad B I1J1.
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£ (. i B f L ey X
Jj OcHo * KoHcT. '{\ Crarty. w Mene t‘ Cknagbl E,‘ Katanor ﬂ. Tuns! -)/.» Onnate! ‘i;- Hoct Mti Mpor. !f;!f Hacr.

[Mporpamma NOAMNLHOCTH: BoHycHas nporpamma -
MM aktnexa: h
M 3a6nokupoBaHa:

MNogTeepxaaTe yyactue no CMC:

Maccosas PericTpayua KnueHToB B Nporpamme noanbHoCTH

BhIBECTH KTMEHTOR ANA perncTpatiii 3aperncTpupoBaTs B Nporpamme NOANsHOCTH
NobasnTs 4+ | & & O \ x Eue -
Beifipate MaptHep Tenedion Tenedon napThHe Mouta mn WNOYuactua A napTHepa KoutpareHt Mon
CeupunoBa Huxa [iMuTpresHa (495) 210-14-86 0 0 0 Ceupuaosa Huxa [Im
CesacTteaHoB Oner lNetposuy (495) 900-00-07 (495) 900-00-07 390 0 390 CeBacrteaHoe Oner 1

Ecmu 3anonnena kononka M/ u U/ IlapTHepa, 3TO 3HAUUT, YTO KJIMEHT YK€ €CTh B
RetallCRM, ecu UJ1 = 0, 3Haunt kauent B Retail CRM otcytcrByer.

Ilocne BbIBOJA KIMEHTOB TpeOyeTCs BHIOPATh KIMEHTOB ISl PETUCTPALIMH, ISl 3TOTO
HEOOXOIMMO YCTAaHOBHUTH (PIIKKH B KOJIOHKE «BbiOpath». Eciin TpeOyeTrcsi BbIOpaTh Bcex
KJIMEHTOB WJIH CHSTb BBIOOP CO BCEX, MOKHO BOCIOJIb30BaThCS KHONKAMHU «YCTaHOBUTh
bnaxkn» / «CHATH (IaXKu» COOTBETCTBEHHO.

MaccoBas perucTpaura KNUEHTOB B NporpaMme NOANbLHOCTH

BLIBECTH KIMEHTOB ANA PErucTpaLuu 3apericTpupoBaTh B NPorpamMme NosnsHOCTH *"_-——_’_-—

[oGasute 4+ 4 L@;J = x Euwe -

Buibpate | lNapThep YCTaHoBUTL (naxki edhoH TenethoH napTHe Moyta mn NOYuactua W[ napTHepa KoHTtparext Mon

v Caupuaosa Huxva [lMutpresHa (495) 210-14-86 0 0 0 Caupunosa Huxa [lm
CeBacTeAHOB Oner MNetposny (495) 900-00-07 (495) 900-00-07 390 0 390 CeBacTteAHoB Oner

[Tocne BBIOOpa KIMEHTOB HYKHO HaXKaTh KHOMKY «3aperuCTpUpPOBATH B MPOTpaMMe
nosnsHOCTWY. [locne peructpanuu OyJeT BBIBEIEHO COOTBETCTBYIOIIEE COOOIICHHUE.

MaccoBas perucTpauus KNMEHTOB B NporpaMme MosANbHOCTU

BLIBECTH KNUEHTOB ANA perucTpaLun 3aperncTpupoBaTh B NpOrpamme NoANsHOCTH

NoBaeuTs + | & o ad

BribpaTs I'Iel;?rHep TenedoH TenedoH napTHe Mouta na NOYuactnA [ napTHepa
V] WsanoBe Cepreii lNeTpoBuy 89512012020 89512012020 0 0 0
Caupuaoea Huda [muTpueBHa (495) 210-14-86 388 0 388

Coobuwenuna: /

— KnwueHt co3naH B RetailCRM

— KnWeHT 3aperncTpupoBaH B NporpamMmme NoAnsHOCTH
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PeI‘I/ICTpauI/Iﬂ K/JIMEHTOB B IIpOorpaMMe JIOAJIbHOCTH U3 KAPTOYKH IMIAPTHEPa
* oykeH ObITh BKIIIOUEH PyHkimonan [1J1
[Ipu OTKpBITUU KapTOUKH MapTHEpa HocTynHa kHonka «Co3naTth kiauenta B CRM».

- MeaHos Cepreit Anekcanaposuy (MapTtHep) &
OcHosHoe  B3auwmogencteua  BiawmocBRan  [orosops!  [orosopbisksaipudra  [okymentsl  Victopua knaccudukauwn — KapteinosnbHoctw  Ewe . v
3anucartb U 3aKpbiITh 3anucarb =] HauaTtb HHTEPBLIO .’ﬁ; - o - Ap - ) OTYeThI - faﬁetaHCRM : @ | odains Euwe - ?

@ Coanate kmenta CRPN{
L

Obuwan widopmaums  [ononuutensHo |~ Aapeca, TenedoHs! | MNpovas uidopmaymus

IOp/duanuyo ~ | Kog 00-00000019 Narta peructpauyms: 30.03.2015
damunus, MR, 0TYecTBO: |MiBaHoB Cepreit AnekcaHaposmy

Paboyee HanmenoBanme:  VigawoB Ceprei Anexcasaposuy

v/ Knuest MocTaBuwmk KowkypeHt (V] Mpoune oTHOWeHHS

Knonka nmocrtynHa B ToMm cityyae, korja B jon cBeaeHun orcytctByeT U, s 1C sto
3HAYHT, YTO KIUEHT eie He ObL1 BRITpyxeH B Retaill CRM.

4= WeaHos Cepreit AnekcaHgposid (MapTHep)
OcxosHoe  BiawmogenctswA  Biawmoceasw  [orosopel  [lorosopel sksampwira  [oxkymedtsl  MictopuAa knaccwcgumkaumn  Kapisl)
3anucaTtb W 3aKpbITh 3anucate =] HauaTb MHTEepBLID ‘T,u.; - o - |§_ - WY OTYeThl - Q RetailCRM -
,ElCII'IOJ'IHHTEJ'IbeIE ceegeHuAa i o X
3anucaTh W 3aKpbITh (=] « qQ - Eue - 2 [ara pervctpaywmn: 30.03.2015
HauwmeHoBaune IHaveHne E\} ?

[Tocne co3manusa kimeHTa BeIBoauTca cooOlienue «Kmuent co3man B RetailCRM u
CTAHOBATCA JNOCTYNHBI 2 KHONKU «3apeructpupoBarb B IIJI» u «OOHOBUTH KIMEHTa B
CRM».

- VBaHoB Cepr&ﬁ Anekcangposud (MapTHep) &
OcHoBHoe  Biawmogeictsua Biawmocssan  [orosopst  [orosopwi aksaipuira  [oxkymentot  WicTopus knaccudwkaumn  KaptoinosnsHocw  Ewe . ~

3anucartb M 3aKpbITh 3amucatb g HauaTb UHTEpBLIo ";13 - ;- ¢ - Y| OTuertsl - Q RetaillCRM - @ | dains! Euwe - ?
O6uan wipopmauua | [lononHutensHo | Anpeca, TenedoHst | [Npoyas uHdopmaums @ 3aperucrpuposate 8 N1

HOp/duanuyo ~ | Koa: 00-00000019 [ata peructpal S OGHosuTs KmeHTa 8 CRM

JIns peructpanuu KJIKEHTa B MporpaMMe JOsUIbHOCTH HEOOXOAUMO 3aMOJTHUThL HOMED
tenedona B kaptouke 1C. Ilocne ycnemnoi peructpanuu kiueHTa B [1IJI OyayT 3amoinHeHs
non ceeaenus H/[ yuacmus 6 I1IJI u Axmusen 6 [1J1.
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+ WMBaHoB Cepreit Anekcanaposuy ([apTHep)

OcHoeHoe  Bsawmogenctenn  BiawmocBAan

3anucate

Horoeopel  [orosopel 3kBanpuHra Loy

3anucaTk W 3aKpbITH Havatowiepesio | | G4 - | [B - @

ﬂOI‘II}\i!'IHHTE]'IbeIe cBegeHuna i O X

3anucaTb M 3aKpbITh

9] x Q - Ewe - ?

HaumeHosaune 3Havenne ?

&1 Wi 806

WNaYwactwaBIN 42

AxtueeHBINN Her

Ecnmu B nactpoiikax IIJI BkiroyeHo moaTBep:kaeHue HoMmepa Tenedona mo CMC, To
kineHT peructpupyetrcs B I1JI Ge3 aktuBarnuu. OyHKUIMOHAN akTHBanuu kiveHTta u3z 1C
OyJeT peanu30BaH B CAEAYIOMIMX BEPCUAX MOIYIIS.

— ~ MporpaMme: ACAAEHOCTH
~ Hactpoiiku <
BOHYCHaﬂ nporpamMmma
L MonkzoEatenu
Hactpoiikin  Permcrpauma  Ypoeuu  CobbiTMA
@ MarazuHel
AETOMAaTWUESCKAA PEFMCTPALWA paboTaeT ANA HOBLIX KNWEHTOR. PETMCTPALINA yKe CYLLECTEYHOWMY AOCTYNHA U3 KAPTOYKM
I CnpasodHmki KAWEHTA. AKTMEALMA YYaCTUA BYAST NPOUCXOANTE CPasy NOCNE PEFMCTPAUMM MK NO HACTPOEHHEIM YCAOBMAM.
: Cratychl
Tpurrepsl ABTOMaTMUYecKas perncrpaums
E;l] BrntoumTe AnA co34aHWA yuacTuid B MporpaMMe BCEM HOBBIM KIMEHTaM
La6noHel
Yatel

Aktneaums B MNporpamme

MporpaMmMa NoANLHOCTH @

ﬂpaBH."la. COMNacHO KOTOPBIM YY4acTWA KAWEHTOE aKTUEWPYHOTCA B I'Iporpar-,me NOANBHOCTH

MapkeTnnefic
MHTerpauua
pau @ Kak 310 paGoraer? CeepHyTE ~
* Be3 aKTUBaLMK NPOWUCXOANT TONBKO HAKOMAEHWE CyMMEl MOKYTIOK U HauncneHue BoHyCos,
CucTemHele

NOoAL30OBATECA NPUEMAETUAMK HENB3A
* By He yKazaTk YCNOBMA KTMEALMMK, TO YYaCTUA aKTUBMPYHOTCA Cpasy Nnocne perncrpauym

2 MHCTPYKLMM MO HAcTpoiike Yenoana akTuBaLmM

+ [oBaBuTb CChIKY 8ot .
bIfpaTe none

@ MoateepxaeHne Homepa Tenedoxa no SMS
OTnpaenATe SMS € KOAOM Ha HOMEP TeneoHa yYacTiA. MNoATEEpHASHWE NPOUCKOAWT M3 KapTOUKK
KNWEHTa, M2 YYaCTUA WK B APL. CooBLLeHNA TApUOULMPYIOTCA COTNAcHO Baluemy Tapudy. 1na
MCMONb30BaHWA QYHKLMKW HACTPORTE MMA OTNPaBuTEnA A

3aKpeITh

55



Ketailerm

WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS

KA 2.5

Ecnu knuent aktuBupoBad B [1J1, MOKHO MOCMOTpETh €ro OOHYCHBIN CUET.

= =+ MeaHoB Cepreid AnekcaHgposud (MapTHep)
OcHosHoe  Baawmopeictems  Biawmocssmm  [orosopwl  [lorosops sksaipudra [oKyMeHTE!

~ 3anmcaTe u 3akpeITe 3anucats E Havato wirepeoio | | 83 - | | [B - | | gy - | | [uf) Omuetwi -
Obwanr wHchopmauynA  [ononHuTeneHo | Agpeca, TenedoHel | [Npouyan wHhopMaLUna
HOp/dmanuyo: HacTHoe nuuo * | Kon: 00-00000019 [ata perwcTpay
e 7 T E.,.......M...,..
- - BOHYCHBIA cYyeT

Id yyactma: 42

Craryc yyactuA AKTuBEH

Tekywwi ypoBeHs: Hoswuok

CymMmMa NoKynok 0

Cymma no cneayowero ypoeua: 10 000

Bouycos Ha cuete 100

Howmep DoHYCHON KAPTEL

MNpHBA3aHHEIA TENe{oH:

KapTa He npUBA3aHa

89996999696

[aTa perMcTpawmu 13.01.2023 15:49:08

MpaBuna Tekywero ypoBHa

Cymma anA nepexoaa; 10 000
OObMHLIE TOBAPLL 5%
AKUNOHHHBIE TOBAPLL 3%

OToGpakeHre HAYUC/JIEHHbIX U CIIMCAaHHBbIX 6A/IJIOB B 3aKa3e

* oymxeH ObITh BKIIIOUEH PyHkimonan [1J1

WcTopua knaccuiumkaLim

Ewe

&  OBGHOBHTL KNKeHTa B CRM

B Tabnuunoit yactu Tosapwul B 3aka3ze KIMEHTA JOCTYHHBI IS MPOCMOTpa 2 KOJOHKU:

Cnucano 6onycoe crm u Hauucneno 6onycos Crm.

Cratyc K BhInonHeHno MNpuopuTeT: | Cpeatwi = | 3aKpbiTh 3aKa3

[oTOB K OTIPY3KE

OcrosHoe = Tosapei (3) | [octaBka  [lononHuTensHo
NoBagute + 3 L+ ] L3 3anonunTe ~ ObBecneuenne ~ LieHs! 1 cknakn =
nHO EAn. vmam. Bua ueHs! Lena % aeT Cymma aer. % pyy. Cymma pyu.
28,000 ynak PoaunuHan 101,00 55,00
28000 «r Po3nuyHan 59,00 2,00
27,000 «r <NpOM3BONLHAR> 28,00

x Ewe -

CnucaHo Gonycos crm

5,00
2,00

Hauncnexo Goxycos crm
2,00
3,00
200
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ApTiyn Crnag Cratyc Llera Kon-go Crngra CTOMMOCTE

»

Apr-33344555 Ocunguoli | Bpesepse s51e 1| & 5F 46p

ah

Apr-992909 Hoszenes ek 1 2° 578

Ll 2

Losaene 28P 1 0f e

Ecnu ¢uaxok ncnonb3oBanus [1JI He cToOUT, TO peKBU3UTHI HE BUAHBI.

B 1C uTorosas 1eHeXHYIO CKHJIKY Ha €IMHMILY TOBapa C y4€TOM BCEX CKHMJIOK HAa TOBAp
U 3aKa3 3alUCBIBACTCS B I0JIE C PYyYHOM CKHMJIKOM, HO IIPU BBITPY3KE 3aKa3za B crm U3 0OILei
CKUJIKU BBIUUTAETCS] CyMMa CIHCAHHBIX OaJJIOB.

JlaHHBIE IO KOJMYECTBY HAYMCIECHHBIX OAJIJIOB 3alMCBIBAIOTCS MPHU 3arpy3Ke 3akKas3a B
IC. Ecan Ha cropone 1C no0aBUTh TOBAap B 3aKa3e WIHM YIAIUTh, NEpepacipeiesieHHbIE
Retail CRM Gautel Oy yT mepe3amnoiHeHbI IPH CICAYIOIICH 3arpy3Ke 3akasa.

12. Padora ¢ PMK

HacTpoiiku AJis1 Hayasia pa6oThl C pO3HULLEH
Jns Hauana paboTel ¢ uHTerpamueir B PMK TpeOyeTrcss akTuBHpOBaTh padoTy ¢
PO3HULIEN Ha BKJIAJIKE HACTPOEK.

e

€4 —cy ’ N - - »
J _i OcHoBHasA " KoHeTaHThl 5;‘0 Cratychl ? MeHemrepbl E‘ Cknagbl | [ ‘ Katanor Mporpamma NoANLHOCTH \l Po3Huua w"’,‘] HacTporikn
- | t el

3TanonHan RetalCRM: [V
porpamma NoAnLHoOCTH \//
PaboTa c posHuuei Il
ITocne BxiroYeHUS OIIIIMKU CTAHOBUTCA NOCTYIIHA BKJIaJIKa P03Hm;a.

o Brirpyxars UekKKM B Retail CRM - BkitoyaeT BO3MOXHOCTb BBITPY3KH 4ekoB u3 1C
B Retail CRM. JlenaeT AOCTYNHBIMU IpyTU€ HACTPOUKH PO3HUIIBI

o Brirpyxare YekKKM 06e3 KOHTakTHBIX JaHHBIX - €CIM YCTAHOBJIEHA Tajoyka,
BBITPY>KAIOTCS YEKU PO3HUYHBIX MoKymnareneld. Ecnu ranouka He ctout, B Retail CRM
OyAyT BBITPY>KaThCsl TOJIBKO YEKU TMOKyHaTesed, 3aperucTpUpOBaHHBIX B MpOrpamMme
JIOSAJIBHOCTHU
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o Brirpyxxate YekKKM Bo3Bpar - mnpu ycraHoBieHHoM raimouke B Retail CRM
BBITPY’KarOTCA BO3BpaThl 0 yekaM KKM.

Beﬁwﬂ 2.21.7 Jata pegakunu: 21.06.2023 Koudurypauwa: YnpaenenueToproeneit 11.5.12.53 1C:MNpeanpuatue: 8.3.22.1923

W

€4 fn B L . =~
‘ j OcHoBHaA g KoHcTaHTEl ?"\' Cratycel w MeHemxeps! T’ Cknagbl F Katanor ﬁ‘ LocTaeka Mporpamma NoANsHoCTH \1 PosHuua ",‘ HacTporiku
432 ! F ok o 4

o4
[1nA koppekTHOl paboTel ¢ po3HNLei api KIYY A0MkHb! BbiTh AOCTYMHLI BCE MaraauHbl

Brirpyskats YekKKM B RetailCRM. v

Buirpyskatb UekKKM 663 KOHTaKTHbIX JaHHbIX: Vv

Buirpy:aTe YekKKM BozgpaT: v
HacTpolika MarasiHoB = Onnatel

Marasun B RetailCRM cooTBeTcBYeT: opraHusauuu B 1C () cknagy B 1C
[obaeuTe 4+ & 3arpy3uTe Mara3nHel M3 Retall CRM B

N Cknap/Mara3snx MarasuH CRM Kon CRM

1 Toprosblil 3an PO3HWYHBII MaraswH retail

[Tocne ycTaHOBKM HEOOXOIWMBIX TaO4YeK, TpeOyeTcsl HACTPOWTh COOTBETCTBHUE
marazuda B Retail CRM. On mosxer cooTBeTcTBOBaTh opranusanuu B 1C wiu ckiany B 1C.
DTO 3HAYUT, YTO MPU YCTAHOBKE HACTPOEK KaK HA CKPUHILIOTE BhIIe, eciu B yeke KKM
ykaszaH ckiaja ToproBelit 3ai, npu BeIrpy3ke ueka B Retail CRM B 3akase Oynmer yctaHoBieH
Mara3uH Po3HUUHbIIL MA2A3UH.

[To xHomke 3acpysumv maecazunvl uz RetallCRM Tabnuma cooTBeTCTBUS OyaeT
oumIneHa U nepe3anoiHeHa ganaeiMu u3 RetailCRM. 3anonaensr OyayT kKoinoHkKH MarasuH
CRM u Koxg CRM.

Tak »xe ciieayeT HaCTpOWTh COOTBeTCcTBHE orutar. [Ipu BeIrpy3ke ueka B Retail CRM
OyJZIeT YyCTaHOBJIEH COOTBETCTBYIOIIHUIA TUIT OTUIATHI.

Beirpyska yekoB B RetailCRM.

[Tpu ycranoBnenHoii ranouke Boirpyxats UekKKM B Retail CRM Bce mpoOuThie yeku
Oynyt BeITpyxeHbl B Retail CRM.
Heo0xoaumMo MpoBepUTh HAJTMYKE Cieayroux JaHHbIX B RetailCRM:
e tun 3akasa Ogaiin (cumBoabHBIN KOJ Offline)
e cnocod opopmienus Ogaaiin (cuMBONIBHBIHN Ko Offline)
e  craTyc 3aka3a Bwinonnen (CMMBOJBHBIA Kox complete) u Hoewiii (CHMBOJBHBINA KOS
new)

3aka3bl ¢ TuNoM 3akasza Oghaatin u cnocobom obopmiienus Oghaaiin HE 3arpyKaroTCs B
1C.

[Tocne orutaTel 1 MPOOUTHS YeKa OH BeITpyxaercs B Retaill CRM.
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+ Mpopaxa (Kaccup: Opnos Anekcanap Bnagumuposwud, MNpogaeel: ®enopos bopuc Muxainosuy) & x
HoBelii Yek BoaBpart no yeky Boaspat bea u... WTpuxkog, CynTaTh KapTy Mownck Fue -
(Ctri+F12) (CtrlzShift+F5) (Ctri+Shift+F6) (F7) (Ctri+Alt+F7) (Ctrl+3hift+F2)

Lq.r
Bcero: 86,40
Cruaka: 0.00
CJ:I,aLIa: 0.00 K onnare 86’40
Homenknatypa KonuyecTteo Llena % aBT Cymma aBT.
IMonoko "[lomuk B gepeBHe" 1.5% 1,000 86,40
. .
Onepauim ¢ PaccunTaTe HamenuTs R I Oonnatute OnnatuTe
- YKazaTb cepun AKLIM3HbIE A -
KKM CKWAKK npogasua (CHr+AIF10) P cepTUUKaTOM HAMWYHBIMW
(Ctri+Shift+F... (Ctri+3hift+F4) (Alt+Shift+F7) . Y Map (Ctrl+Shift+F9) (Ctri+3hift+F7)
Y Cn aHHasA onnatiTe
ODES;S; CocTas Habopa PyuHEle CKAOKA - ij:,; re:;’ctlﬁ
(Clri+Shift+F .. (CHLALY 2 (LA AR, (CHrl+Shift+F (Ctrl+Shift+F8)

Coobwenmna:

x

‘ — Yek ycneluHo BeIrpy»eH B retailCRM

3aka3 BbITpyKaeTcs B craryce Buinoanen. KiueHT B

3aka3e Poznuunwili noxynamew,

KaKJIbIM pa3 cO3/1aeTCs HOBBIN. 3aKa3 BBITPYKACTCS TEKYIEH TaTOH ¢ MPU3HAKOM OTIPY3KH.
[Tpu nammunu B RetailCRM nonb3oBarenbckoro noss Homep wexka 1C (check numberlc) B

9TO ToJie OyJeT BHIrpy>keH Homep deka u3 1C (umeetcs
nokymeHToB B 1C, a He HOMep ueka ¢ kaccel KKM).

O~

- fatan
T epeun

B BUJy CTaHJapTHas HyMepaius

s a

Cnocoé

z * Homep ; * Nokynatens * Tan * Craryc sakaza Onnara * Cywwa  Cocras Chopunerun  Cyena onzam P O 2 e
&
= 21.06.2023 POZHUUHBIA " * Monoko loMyK & AepesHe - HanuuHele — TA0O-
0 2 0223 nownatens 0T @ Banonen o 86,407 1 5o Apr-777786 2000000036502 — 86,40 P, 1 T Otpraitn 8640P v 000058
T Neticramn v Hersanau | + & vaine @ Wcopua Bemonken -
<
OCHOBHOE ~ KMMEHT  COCTAB 3AKA3A  OTIPY3KA W [IOCTABKA  OMMATA  JCMONHUTENbHBIE JAHHBIE
OcHoBHoe
CrpaHa * Poccus - Tun 3akasa Odnaiin
Merenxep - YKaxuTe MeHe[xepa - Marazun * PO3HWUHBIA MarasvH v
Cnocod Odnaiin v
Knuent

Tun KameHTa * KnueHT

Po3HWUHbIA Nokynatens & B MpocuoTpel 1 nokynkn 3akazbl: 1 BCero / 0 OTMEHEHHBIX

Damunna Email
Wiz * PosHWuUHbIFA NoKynatens TenedoH
Otuecteo

JAwnanoru:

+ [lononHMTE A3HHBEIMM N3 KAPTOUKU KAMEHTE
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HAMMYHBE

Cratyc Ik Onnauex M
[ata onnatol 21.06.2023 (]
Cymma 8640 P

NoB3EnTe KOMMEHTAPHIA

Hcnosib30BaHU e NPOrpaMMbl JIOAJIbHOCTH B PMK
Jlnst wcnonb3oBaHus Tporpammbl  JosutbHOCTH (manmee [1JI) B8 PMK nHeoOxommmo

BKJIFOUUTH HACTPOUKY nucnosib3oBanus 11J] Ha Bkitanke Hactpoiku.

BHUMAHHE! Cnucanme 0OHYCOB COBMECTHO c
aBTOMATHYECKHX CKHIOK M OOHycHOH mporpammbl 1C He peaju30BaHO B TeKyllei

HCITIOJIBb30BaHHUEM

®

BEpPCUM MOAYJIS.
% e o0 ' : - )¢ ”
jj OcHoBHaA ‘g KoHcTaHThl 'E;‘o CraTtychl w MeHexepb! Eg Cknaabl E ‘ Katanor MNporpamma nosa. . :’ Poanuvua .w’}, HacTpoiiku
ITanoHHan RetailCRM: V]

Mporpamma noansHocTy: |[V/] 4-—-—"—--

PaboTa ¢ posHuLen 4

Ha popme PMK ctanet nocrynna knonka /lpoepamma nosivHocmu.

Mpopaxa (Kaccup: Opnos Anekcar%,p Bnagumuposuy, MNpoaaeel: <He BbiGpaH=>)

/ & i ox
Ewe -

‘_
HoBblit yek BoaepaT no 4eky Bosepat bea u... LWTpuxkog CynTaTh KapTy Mouck
(Ctri+F12) (Cirl+Shift+F5) (Ctri+Shift+F6) FD) (CAr+AI+FT) (Ctri+Shift+F2) Llpompausa no .
Becero: 0.00
Cruaka: 0.00
K onnare 0_00
Homenknatypa Konuuecteo Llena % aBT. Cymma aBT. % py4 Cymma pyd
[Tocne moGaBieHUss TOBApOB B UY€K MOKHO MPOBEPUTH 3aPETUCTPUPOBAH JU KIMEHT B
IUUIL. Inst atoro:

1. Haxarts kHONKY [Iporpamm J0sSIbHOCTH.
2. B oTkpbIBIIEMCSI OKHE BBECTH HOMEp Tenedona (+7 moAcTaBisieTcsl aBTOMaTHYECKH,

MOATOMY HOMED CJIeTyeT BBOJIUTH C 9)
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+ Mpopaxa (Kaccup: Opnos Anekcanap Bnagumuposuy, MNpoaasew: Pegopos Bopre Muxaiinosmy) *
HoBbii uek Bosepat no ueky Boaepat Oe3 u LTpuxkog Cuntarb KapTy Mouck n E B
(Ctrl+F12) (Ctrl+Shift+F5) (Ctrl+Shift+F6) (F7) (Ctri+Alt+F7) (Cirl+Shift+F2) porpamMma no..... e
Bernouka (kokdheTsl) TOWCK KWeHTa No HoMepy TenedoHa i o ox Beero: 181,70
Homep Tenechona: | +7 (951) 305-44-36 Crupka 0.00
—_ Homep kapTsl
1x49=49 Konnate 181,70

Mouck |
HomeHknatypa a aBT % pyu Cymma pyy

AccopTn (KoH(eTbI) 1,000 101,00
Bbapbapuc (koHdeThl) 1,000 31,70
Benoyka (KOHMETHI) 1,000 4900

3. Haxarp Ilouck. Eciu knwent ectb B RetallCRM — o otoOpasutcs Ha dopme
BbIOOpA KJIMeHTa. B KOJIOHKaX €CTh OCHOBHAS MH(POPMAITUS 110 KIUCHTY.

. BbiGop knneHTa ioo X
jdile) TenedoH YuacTHWK M1 Homep KapTel KonwyecTBo BoHycoe | Ypo
enatenesa MapwHa CepreeeHa 89513054436 [V 12345678 778 Hoe

\ |

BribpaTth

4. Ecnu xaueHT siBisiercs yuacTHUKOM [1JI, ero MoKHO BBIOpaTh JJIsl MPUBSI3KU K YEKY
U JaJbHEHIIEro CrucaHusi/Haunuciienus 0oHycoB. Jyis BeIOOpa KiMeHTa TpeOyeTcs HaxkaTh
KHOIIKY Bb1OpaTs.

5. Ecnm xiIMeHT He 3aperucTpupoBaH B MPOrPaMME JIOSUIBHOCTH, TO TIOCIIC HaXaTHs
KHOTIKM BpIOpaTh MOSIBUTCS OKHO C MPE/JI0KEHUEM 3aperucTpupoBath kivuenrta B [1J1.

6. Ecmu xmuent ecth B RetailCRM, Ho ero ner B 1C, ximent Oyaer co3aan B 1C u
cBs3aH ¢ kimeHToMm B RetailCRM.

7. Ecnu xknueHT He Oyaer HalifieH, To ¢popMa BbIOOpa OyA€T mycTasi U CTAaHET JIOCTYITHA
kHomnka Co37aTh, IPU HAXKATUU HA KOTOPYIO OTKpoeTcs popma perucTpaiyu KINeHTa.
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Bribop knueHTa o X
[olle] TenedoH YuacTHuk 71 | Homep kapTsl KonuyecTBo BoHycoB | Ypag
Mapuyk MNeTp Bacunbesny WM 89841216334 | |

[
.
BuibpaTtb Cosgats
T T
0 KnueHT He 3apericTpYPOBaH B NPOrpamMme NoAnsHOCTH.
3apervcTpupoeaTe?
\
Oa Het
PerHCTpaL[HFl KnueHTa i O X
Euwe !
| DamMUnnaA: Mapuyk
mA: |I'IeTp |
OT4ecTBO |Baomnbeemu | R
OaTa poxaoeHna |‘
Mon: M XK
89841216334
| e-mail | |
MapTHep: |Mapqy|( Metp Bacuneesmy M1 v |3 |
l 3aperucTpupoBaTh l

8. Ilpu cornmacum Ha peructparuio kimeHta B IIJI oTkpoeTcs OKHO perucTpaiuu.
OcHOBHbBIC JTaHHBIC YKe OyayT 3alOJHCHBI U3 KapTOUYKHU HaiaeHHoro kiueHta B Retail CRM.
Tenedpon nzmenuts Ha 3ToM popme Henb3s. Eciau aTo Tpebdyercs, cienyeT 3akpbiTh Gopmy H

BBECTH HOBBIN HOMeEp TenedoHa Ha GopMy TOMCKA KITUEHTA.
9. Tlocne mpoBepKH MaHHBIX CIEAYET HAXKaTh KHOMKY 3apeTuCTPUPOBATh.
10. KimuenT 3apeructpupoBas B [1JI 1 ero Mo)kHO BBIOpATh IS TEKYIIETO YEKa.
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BoiGop knueHTa ioo X

Loltle] TenedoH YyacTHuk V1 | Homep kapTbl KonuyecTeo BoHycoB | Ypo
Mapuyk MNMeTp BacMnNkeBud 89841216334 Iﬂ Hoe

Coobwenna: / X

‘ — KnueHT 3apericTpUpoBaH B MporpamMmMe NoAnbHOCTMI ‘

11. Ha ¢opme mnowucka OyayT OTpa)KE€HbI [TaHHBIE MO KapTOUKe ydacTus. Tak ke
OTpakKe€HbI 0aJUTbI, TOCTYIHBIC K CIIMCAHUIO 32 TEKYIIUH 3aKas3.

[ToucK KnMeHTa no Homepy TenedoHa i O X

Homep Tenecbona: | +7 (984) 121-63-34 |

Homep KapTei: | |

{ ®WNO: Mapuyk MNetp Bacuneesny

HOocTtynHo 50Hycom:u'lﬂ cnucaHuA: 89

KonwnyecTBo DOHYCOB BCErO: 100
BOHYCHI K HAYMCNEHNHD: 11

TeKy WM YpOBEHk: Hoewnuok
CymMma NOoKynokK: 0
CymMma o cnefyrLwero YpoBHA: 0

|
1 Mouck Cnucats Mponom«uTs

12. Ecim Ttpebyercs cmmcath Oamiel, Haxmute KHONKY Cnucams. Eciu Ganmbi

TpeOyeTCsl TOJIbKO HAYUCTUTh, HAOKMUTE [Ipodonscums.
13. Ilpu Haxatuu Ha KHONKY Chucames OTKPOETCS OKHO JUIsi BBOJA 0ajuioB K

CIIMCAaHHIO.
CnucaHune Gannos io X
1
KonuuecTBO ANA CNUCaHWA: 12
| OocTynHo ANA cNUcadua: 89

Cnucatb

I
14. Tlocne BBOAa OajyuioB ISl CiMCaHUsl, HAXXMUTE KHONKY Cnucamo. CKUJIKa B YEKe
pacrpeeNuTes B COOTBETCTBUH ¢ jorukoit Retail CRM.,
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- = Mpopaxa (Kaccup: Opnos Anekcadap Bnagumuposuy, MNpoaasel: ®enopos bopuc Muxainosud) * & X
HoBblii 4ek Bo3sspaT no 4Yeky BosspaT 6e3 y. .. Wrpuxkon CunTaTh KapTy Mouck Moorpamma 1o Ewe -
(Ctr+F12) (Ctrl+Shift+F5) (Ctri+Shift+F6) (F7) (Ctri+Alt+F7) (Ctrl+Shift+F2) porp: u.|,

Benouka (KoHpeTbI) Mponase ©enopos bopuc Muxainoeuy Bcero 181,70
Crugka 12,00
1x49-3 (0% )=46 K onniae 169,70
HomeHknaTtypa KonuyecTBO Liena Cymma pyy Cymma Craeka HOC
AccopT (KOHDeTH!) 1,000 101,00 7.00 94,00 bezHOC
bapbapwc (koHheTs!) % 1,000 31,70 2,00 2970 BeszHAOC
benouka (koHMEeTkI) 1,000 49,00 3,00 46,00 besHOC
Onepauun ¢ PaccuuTaTte Na3meHnTs Oonnatuts Onnat1te
KKM CRUAKN npogasLia UEETDET AR cepThdrkaTom Hanu4HbIMKU
. Al POAaBLL (Ctri+Alt+F10) Mapkin pTgn L
(Ctri+Shift+F ... (Ctri+Shift+F4) (Alt+Shift+F7) (Ctri+Shift+F9) (Ctri+Shift+F7)
Mpoune CmeluaHHana Onnatuts
onepaLui CocTas Habiopa PyuHble CRUKA onnata KapToil
(Ctri+Shift+F__ (G AN 2) (Cigatipigl) (Clri+Shift+F (Ctri+Shift+F8)
CoobuweHun: x
—
— Yek ycneluHo BbIrpyskeH B retailCRM /

— BoHychl cnucaHbl

15. B RetaillCRM Oynet co3nan 3aka3 B cratyce Hogwui. [locie omnaTel U MPOOUTHS
yeka, B Retail CRM craryc 3aka3a usmeHuTcs Ha Boinosinen u OyA€T BITPY)KEHA OILIaTa.

HoBbii yek Boagpart no yeky BoaBpat bes u. . LLIrpuxkog CuuraTth kapTy Mowck Mporpamma no Eue -
(Ctrl+F12) (Ctrl+Shift+F5) (Clrl+Shift+F6) FD) (Clr+Al+F7) (Cirl+Shift+F2) porp e - |
Beero: 181,70
% Crugxa: 12,00
Cpava: 0.00 K onnate: 169,70
HomeHknatypa KonuuecTso Llena CymMma pyu. Cymma Craeka HOC
AccopTi (koHETHI) 1,000 101,00 7,00 9400 BesHOC
Bapbapuc (koHeTs!) 1,000 31,70 2,00 29,70 Bea HOC
Benoudka (KoHDEeTHI) 1,000 49 00 3,00 46,00 Bea HOC
Onepalun ¢ PaccunTaTk NameHnTs ) ; OnnatuTe OnnaTuTe
KKM cKMaKn npogasLa SRS CEILT) IIUEILE cepTUUKaTOM HaNMU4HBIMK
; B (Clrl+Alt+F10) MapK1
(Clrl+Shift+F ... (Ctrl+Shift+F4) (Alt+Shift+FT) (Ctrl+Shift+Fg) (Ctri+Shift+F7)
Mpoune o CmMelaHHas OnnaTuTe
onepaLn CocTae Habopa PyuJHble cKWaKn onnaTa KapTOi
[+ Al+ [+ A+
(Clrl+Shift+F . (CihAL2) (CIRAILEL (Clri+ShiftF (ClrlShift+F8)
Coobuienusn: /

— Yek ycnellHo BbirpyKeH B retailCRM

— Brirpy:xena onnarta B RetallCRM

Tak xe B Retail CRM k 3aka3y Oyner npuBsizaH KIuMeHT u yyactue B [1J1
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Tun kaveHTa *

Damunua

Wima #

Ortuecteo

WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS

Ketailerm

Mapuyk Metp Bacunbesuu UM 2 i IpocMoTpE! 1 NOKYMKIA 3akazer 1 8Caro /0 OTMEHEHHSIX Auanorn:
Mapuyk Email
Metp TenedoH

Bacunberyy UM

[ rroreass noansoct

Yuactue 79 2

89841216334

+ JoNonHWTE JaHHLIMK M3 KIPTOUKM KIHEHTa

BorycHan nporpamma  CTatyc Aizen
Mpuewnnerna Cornacto ypoeHio 5% u 3% GoHycamn v

PasoBas cknaka 0 P 0 %

CTOMMOCTE TOEAPOE 181,708

CyMMa CKWAOK Mo 2aKazy 12 ¢

CTOMMOCTE A0CT3EKW 0f

Haunoiero 0%

Crncano 12 %

WUTtoro: 169,70 £

09:09

Ewe v

Ewg v
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EetQilcrm MHCTEyKHI/IH 110 YCTAHOBKE U HACTPOMKE MOy [Jis
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Beirpyska yexkoB Bo3BpaTa B RetailCRM.

JUis BBITPY3KH BO3BpAaToOB IO 4Ye€KaM HEOOXOJMMO YCTAaHOBUThH TaJOuKy BhIrpyaTh
YexKKM Bo3Bpart Ha Bkiagke Po3auna.

£y e 0y . -
= QcHoBHaA ‘* KoHcTaHThI ?"- CraTtychl MeHempxepsl ’ Cknagpl | © Katanor Mporpamma NoAne. J Poznuua
43 . R o L e

[na KoppekTHOI pabaTkl ¢ POSHULIER api KoYy A0M#Hbl OLITL A0CTYNHLI BCe MarasnHbol
Buirpyxats YekKKM & RetailCRM: 4

BbirpykaTb YekKKIM posHiuHbIx nokynateneii: v/

BuirpyskaTs YekKKM soaepar: v /
Bo3BpaTsl BBITpYX)arTCs TOJIBKO IO YeKaM, KOTOPhIE paHee ObUIM BBITPY>KECHBI B
Retail CRM.
Heo0xoaumo poBepuTh HAIMYKE Caeayromux 1aHHbX B RetailCRM:
e  craryc oruiatel Bozgpauer (CHMBOIBHBIN KO returned)
e craryc 3aka3a Boszeépam (CUMBOJBHBIM Kom return) u Yacmuunvii 6osspam
(cumBoubHBIH ko1 partially-returned)
e  craryc ToBapa Bozepam (cuMBOIIbHBIN Ko returned)
[Tpu npoOuTum yeka Bo3Bpata B PMK, on Beirpyxaercs B Retail CRM.

1. Ecnm Bo3BpamieHbl Bce TOBaphl, CTaTyC 3aka3a MeHseTcs Ha Bozepam u Bce
TOBaphbl B 3aKa3e MEHSAIOT cTaTyc Ha Bozgpam. CtaTyc omjaTel MeHseTCs Ha Bosspauyen.
Hauncnennsie 6ayiibpl CIUCHIBAIOTCS

2. Ecnu Bo3BpallleHbl He BCe TOBapbl, CTaTyC 3aKa3a MEHsAeTcs Ha YacmuuHbiil
BO36pam W BCE TOBAaphl B 3aKa3e MEHSIOT cTaTyc Ha Bozgpam. Ctartyc omiatbhl OCTaeTCs
Onnauen. CyMmma oOIJIaThl yMEHBIAETCS HAa CymMMy BoO3BpaTta. Hauucinennble Oabi
CITUCHIBAIOTCS

3. Ecnu B0O3BpaTOB ObLI0 HECKOJIBLKO 1O OJHOMY Y€Ky, MPHU BHITPY3KE KaKIOTO U3
HUX, OYJyT BpaThbcs BCE TOBaphl U3 BCeX BO3BpaToB U BeIrpyxarbes B Retail CRM. TTopsimox

YCTAaHOBKHU CTaTyCOB 3aKa3a M OIUIaTa COOTBETCTBYET IMOPSAKY, OMUCAHHOMY B MyHKTax 1 u
2.
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HacTpoiika perjiaMmeHTHBIX 3aJlaHUM

Beirpyska ocrarkos

WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS
KA 2.5

Jlns aBTOMaTUYECKOW BBITPY3KHM OCTAaTKOB M THUIIOB IIeH HEOOXOIUMO HACTPOUTH
perinamMeHTHoe 3ajaHue. UToObl HE CHUMaTh KOH(UTYpaIMIO C 3aMKa U HE BHOCUTH B Heé
W3MEHEHHUsI, OBLITN CO3/IaHbl JOTIOJHUTEIIbHBIC BHEIITHHE 00pabOTKH.

1. Tlepexomum B paznen HCHU u aomunucmpuposanue — [levamuvle popmol, omuemol

u obpabomxu.

= Maexoe ¢ CRM n mapkeTiHr & Mponaxu - 3akynku = Cknaj n goctaeka ul Sg:choet.m pesynsTar n o HCW n agmuHucTpyposasmie
DOMMAHT
Kaccol KKM WHTterpauua ¢ 1C:[JokymeHToo00paTom MomowHkK 3ameHsi ctaBk HIC Ha 20%

HanpaeneHwﬂ NeATENBEHOCTH CMHXDOHVBELLMF! NaHHbIX

CBepTka UHbopMaLMoHHOM Ba3kl

MpoekTsl OBMeH 3NeKTPOHHBIMA AOKYMEHTaMN

Ipadonkn paboTul OBMeH C caiTom

INvua c npasoM NoOANUCH Beb-ButpnHa magic

dusmdeckue nuua

Cm. Takxe
AOMWHUCTPUPOBaHUE BanoTe!
ObcnyxuBaHue CnpasoyHuk BVIK

OBLMe HACTPOIKI CrpaHb! Mitpa

WHTepdeiic

HacTpoliku nonk3oBarenei 1 npae
WHTEpHET-NOAAEPHKa 1 CEPBUCHI
Opraxansep

HacTpoiiku paboTel C doaiinamu

MeyaTHele (DOPMEI, OTYETEI M 0DpPabOTKKM |

PMK 1 obopynosaHue

HDOVI?.BO,EICTEEHHE\E Kanexaapu

2. Ecnim He BKIIOYCHA cCHenuWalbHas (QYHKIIMOHAIBHAS OIIHUSA, €€ HE00XO0IUMO

BKJItOUUTh. [locie aToro Tpedyercs nepeiitu B «/Jononnumensusvie omyemsl U 06padoOmKuy.

= MeyaTHble popMbl, OTUETHI U 0BpaboTKK

HacTpoiika neyaTHbIX hOpM, BapUAHTOB OTYETOR, PACChINOK OTYETOR, AOMNONHUTENBHEIX OTYETOR M 00paboToK.

MakeTsl neyaTHbIX dhopm
HacTpolika MakeToB neyaTHeX opM J0KYMEHTOB.

OtyeThl

AIMWHUCTPUpPOBAHWE CNIMCKA BCEX BADUAHTOR OTYETOR, HA3HAYEHKE
OTBETCTBEHHLIX M HACTPOWKA BUOWMOCTH.

YHUBEpCANEHEIA OTYET
[pocMOoTP NPOM3BONEHLIX CNPABOYHWUKOR, NOKYMEHTOR, PErMCTPOB M T.4.

Paclimpenns

YeTaHoBKa pacluMpeHiti: pasfaenos, 0TYeTos U 06paboToK B
DOMOMNHEHNE K NPeyCMOTPEHHBIM B Nporpamme.

IE [ononHUTENEHLIE OTYETEI M 0DpabOTKK

_#

Moamento "MevaTs"
HacTpoika BUAMMOCTW KOMaH[, NeYaTh B (hopmax.

Paccbinku oT4eToB

HacTpoliKa cnucka pacchInoK 0TYETOR, OTNPaBKa No TpeboBaHMK MK
dBTOMAaTUYECKW NO PACNUCaHWKD.

HacTpolika KonoHTUTYNOB

YcTaHoBKa HOMEPOB CTpaHuL, ATkl U APYIUX Nonei B KONOHTUTYNAaxX
OTHETOB NPpK NevaT.

BHelWHWe KOMNOHEHTEI

MoaKnoYeHe BHELHUK KOMNOHEHT CTOPOHHMK NOCTABLMKOB K
nporpamme.

[ononHuTensHLle 0TYeTEl M 0DpaboTKK

ICNONb30BaHWe BHELWHWX NeYaTHbIX (hOopM, OTYETOR W 0DpaboToK B
[0MOMHEHUE K NPEedyCMOTPEHHEIM B NporpammMe.

[MoaKnoYeHe BHELWHWX NeYaTHeIX (hopM, OTYETOB M 00paboToK B
[NONOMHEHKE K NpedyCcMOTPEHHLIM B Nporpamme.
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3. Co3zmaem JOTIOJIHUTEIBHYIO 00paboTKy u HOJrpyKaeM daiin
Buwiepyska_ocmamxos_6_Retall CRM.epf. YcranaBinBaem ranodky B KOJIOHKE «Buinonnsame
KOMAHOY O PACRUCAHUION.

- Boirpy3ska ocTtartkos B retallCRM (JononHutensHas obpaboTka)

OcHosHoe  3agaw  Mou samerkn

3anncaTtb 1 3aKpbITh | d 4y OGHOBUTL M3 haiina & CoxpannTs kak

HaumeHoeauKne: |Beirpyska octaTkoB B retailCRM Pesxum paboTel He BesonacHsiil ?
Myonukaymns: WMcnonsayetca | Pexim otnagkn | OTKMOYeHa

Komangel (1) = [dononHuTensHasa uHdopmaymua

Pasmewenne: He onpegenexno

» BreinonHuTe

HaumenoBanue Beictpeit goctyn | (1) | PacnucaHie

Brirpy3aka octaTioB B retailCRM Het

4. B OTKpBHIBIIEMCS OKHE HAcTpaMBacM pacIHCaHHE BBITPY3KH OCTaTKOB. I[lepmon
BBITPY3KH HE JIOJDKEH OBITh MEHBIIE YeM JITUTCIILHOCTh BBITPY3KH OCTAaTKOB. [1OHSTH, Kak
JIOJITO BBITPYXKAIOTCS OCTaTKH, MOXXHO HaxkaB Ha (hopme oOpaObOTKH KHOIKY «BBITpYy3UTH
OCTaTKU.

5. Ilocne wHacTpoliku pacnucaHusi, HeoOxoaumo mnepeitn B paspgen HCH u
aomunucmpuposanue — Obcayscusanue — Pecnamenmuvle onepayuu — Peenamenmuvie u
¢oHnosvle 3a0anusl.

6. B cmmcke periamMeHTHBIX 3aJaHWi HaXOJWM 3aJaHie C HaWMCHOBAHHEM:
JlononHuTebHAsS 00paboTka: Bwiepyska ocmamxos ¢ RetallCRM /Komanoa: Bwiepyska
ocmamros ¢ Retail CRM.

- PernameHTHble 1 poHOBLIE 3a0aHNA

¢8 PernameHTHble 3afaHuA (88) - doHoBbIe 3adaHus (8)

HacTpouTe pacnucaHue. .. BeINonHUTE ceidvac OBHOBUTE
» HaumeHoBaHve Cocronkne [ata okoH4aHuA
v BumnonHenne OTNOXEHHBIX ABIBKEHNI N0 pacyeTam ¢ KMMeHTaMH\NoCTaBLMKamMi 3afaHue BLINOMHEHO 22112021 18:27:26

v [ononHuTensHan obpaboTka: Beirpy3ka octaTtkoB B retail CRM / Komanaa: Buirpyaka octaTkoe B retailCRM

Honomsrren.aofpatra. Burpyoa o e el CRM / Kouasga: By s o eaiGRI

7. B HacTpoiikax periaMeHTHOrO 3aJaHus JJisi KOPPEKTHOW paboThl 00s3aTeNIbHO
TpeOyeTcsi yKa3aTh IMOJIb30BAaTENs, OT KOTOPOIro 3amyckaeTcs oOpaboTka. Y MoJib30BaTelis
JIOJKHBI OBITH 3aTIOJTHEHBI KOHCTAHTHI M HACTPOUKH.
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1= [NomonsutentHas obpabomka: Beirpyska octar... (1C:Mpeanpuatie) Eg. ' | M M+ M- | O x

OononHuteneHaa obpaboTka: Beirpyska octatkoe B retail CRM /...

[ 3anncaTk W 2aKpbITe ‘ 3anucate ?
[v] BrntoueHo Pacnucanne
HanmeHosaHue: |,[|,DI'IDI'IHHTEJ'H:|HE!H obpabotka: Brirpyaka octatkoe B retallCRM / Koman,

Mpn owwbkax
NOBTOPATL!

| 35: pa3 uepea:| 105: CEKYHL,

MpesonpegenadHoe: Het

Waentndukatop: 463ed73c-0df5-46c9-9828-87 2419583451

Knkou: | |
IMA none3oearena: |A,.U,MHHHCTpaTDp v | |
MnaA: SanyckJononsuTensHexOopaboTok

CHHOHMM: 3anyck 4ononHUTeNLHEX obpaboTok

MmA metoga: NononnuteneHele OTyeTeIlObpabotkn. Beinonnute OopabotkylloPernan
Coofuenne: | o

8. IIpoBeputh, Kak 0TpabaThIBAET 3a/IaHUE MOXKHO Ha BKJIAIKE «DOHOBbIE 3A0AHUSY.

+ PernameHTHbIE K (bOHOBbIe 3adaHnA

(¥ PernamentHsie 3anannn (76) | oHoswle 3aaanuA (8)

Cocroanme: V] Buinonkero [V 3asepuweno ¢ owwbkamn (V] Otmeneno [V Brinonkaerca

3a nepnoa: | MpovasonsHuii - c[13.0820181200:00  [m] no: [14.08.2018 0:0000 e ]|
[V OTBupaTe N0 pernameHTHOMY 3a7aHMID: |,D,DI'IDJ'IHMTBJ'IbHEF| obpabotka: Beirpyaka octatkoe 8 retailCRM /| - | = |
C ObHosuts OTkphiTh. .. OtmennTs Ewe - L

CocToanne HanmeHoBaxue Hauano OroHuaHue PernameHtHoe 3anaHie
3afaHue BeINOMHEHO [NononuuteneHan obpaboTka: Brirpy... 13.08.2018 13:26:33 13.08.2018 13:26:33 [ononsutensHan obpaboTka: Brirpy...
3agaHue BLINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:23:29 13.08.2018 13:23:30 [HononuutensHan obpaboTka: Breirpy...
3a0aHue BEINOMHEHD [NononuutensHan obpaboTka: Brirpy. .. 13.08.2018 13:17:55 13.08.2018 13:17:56 [NononsuteneHan obpaboTka: Brirpy. ..
3aaaHue BEINOMHEHD [NononuutensHan obpaboTka: Beirpy. .. 13.08.2018 13:14:50 13.08.2018 13:14:50 [JononHutensHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [NononuuteneHar obpabotka: Brirpy... 13.08.2018 13:11:44 13.08.2018 13:11:44 [ononsuteneHan obpaboTka: Brirpy...
3aaHue BEINOMHEHD [NononuuteneHan obpaboTka: Beirpy... 13.08.2018 13:08:38 13.08.2015 13:08:39 [HononsuteneHan obpaboTka: Brirpy...
3a4aH0e BEINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:04:54 13.08.2018 13:04:54 [LononsuteneHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [ononuuteneHas obpaboTka: Brirpy... 13.08.2018 13:01:46 13.08.2018 13:01:46 [ononsuteneHan obpaboTka: Brirpy...
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BbIrpy3ka TMIIOB LI€H

ABTOMaTHYECKash BBITPY3Ka THUIIOB IIEH HACTPAMBACTCS 0 AHAJIOTHH C BBICPY3KOUN
OCTaTKOB. Tpebyercst 3arpy3uThb JOTIOJTHATEIILHYTO 00paboTKy
Buiepyska_munos_yen_e_Retall CRM.epf u HacTpouts periameHTHOE 3a1aHIeE.

3arpyska 3aka3os B 1C

Buumanue! Oty 00paboTKy ciemyer m00aBIIATH TOJNBKO B TOM CIIy4ae, €CIU BBl HE
UCIIOJIb3yeTe Web-cepBHC.

ABTOMaTHUecKas 3arpy3ka 3aKa30B HACTPAWBAETCS TIO AaHAJIOTHH C BBITPY3KOU
octaTtkoB. TpeOyeTcs 3arpy3uTh JOMOJHUTEIbHYIO 00paboTKy 3acpyska szaxazos 6 1C.epf
¥ HACTPOUTH PETIAMEHTHOE 3aj[aHHe.

1. Tlepexomaum B pazaen HCU u aomunucmpuposanue — [lewamusie ghopmwi, omuemsi
u obpabomxu.

[MaBHoe ¢ CRM 1 MapKeTuHr ﬁ Mponaxu - 3aKynku B Cknaj u poctaska ul ?;:-?DHO;OHELI:I’—M pesyneTar u o) HCW n agMuHUCTpUpoBaHmue

Kaccel KKM WHterpauma ¢ 1C:JokymentoobopoTom MomowHwk 3ameHsl ctaskn HOC Ha 20%
HanpaeneHna geATensHocTh CUHXPOHN3aLNA JaHHEIX CeepTka MHopMaLMOHHOI Daskl
MpoeKTsl OBOMEH 3NEeKTPOHHLIMI JOKYMEHTaMM
I'padukn paboTsl QOBMeH ¢ cailTom
Nuua c npasom nognuck Beb-ButprHa magic
duznyeckne nuua
Cm. Takxe
A,ElMHHHCTpHDOBaHHE BanoTsl
OBCnyKnBanne CnpaBouHuk BVIK
OBLye HaCTPOKK Cpakel Mnpa
ViHTepderic Npou3BoACTBEHHLIE KaneHaaph
HacTpoiiku nons3oBateneli 1 npas
WHTepHeT-nonnep: Ka 1 CepBICh
Opraxansep

HacTpoliki paboTsl ¢ chainamu

MeuaTHble opMel, OTUETEI M 0BpaboTKK |

PMK 1 obopynosanwe

2. Ecnim He BriOYeHa chenuaibHas (QYHKIMOHAIbHAS OMNIUsS, €€ He00XOIUMO
BKIItOUnTh. [locie aToro Tpedyercs nepeiiTu B «/Jononnumensuvie omuemsl U 06padoOmMKu».
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- MeyaTtHble popMbl, OTYETEI M 06paboTKK

HacTpoiika neyaTHbX hOpM, BapUAHTOB OTYETOR, PACCHINOK OTYETOR, AOMNONHUTENHLIX 0TYETOR 1 00paboToK.

MakeTbl nevaTHLIX hopm [MoameHo "MNevyats”

HacTpoiika MakeTos neyaTHbIX (popm AOKYMEHTOB HacTpoika BUOMMOCTH KOMaH[ neYaTn 8 hopmax

OtyeTtsl Pacchinkk 0T4eToB

AJMUHUCTPUPOBAHKE CMWCKA BCEX BAPMAHTOE OTYETOB, HA3HAUYEHMe HacTpoika Cnucka pacchINoK 0TYETOR, OTNPaBKA No TpeDoBaHMK Uk
OTBETCTBEHHLIX M HACTPONKA BUAMMOCTH ABTOMATHYECKK MO PACTIMCAHUIO

YHUBEPCANEHLIA OTYET HacTpoiika KONoHTUTYNOB

MpocMOTP NPOM3BONEHLIX CNPABOYHUKOB, JOKYMEHTOB, PErMCTROE M T.4 YCTaHOBKA HOMEPOB CTPaHWL, AAaTk! M APYTUX NONel B KONOHTUTYNAX

OTHETOB NpKW NeYaTH

Pacumpenua BHellHWe KOMNOHEHTLI
YcTaHoBKa pacluMpeHnil: pa3nenos, 0T4eToB 1 0bpaboToK B [MoakMHoYeHNe BHELIHMK KOMNOHEHT CTOPOHHUX NOCTABWNMKOB K
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve nporpamMme
v [ononHUTensHbIE OTYETI M 0BpaboTKK ———) [ononHUTeNLHLIE 0TYETEI M 0DpabOTKIE
[ICNONE30BaHNE BHELHWX NeYaTHLIX (DOpPM, OTHETOB M 0DpaboToK B [MoaknUeHWe BHEWHUX NeYaTHBX (opm, 0T4eToB M 00paboToK B
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve [ONOMHEHKWE K NpedyCMOTPEHHEIM B Nporpamme
3. COSIL’:ICM IIOHOJIHI/ITCJIBHYI-O 06pa60TKy J51 HOI[FpY)KaCM (1)aHJI

3aepyska_zaxazos e 1C.epf. YcranaBmuBaeM rajodky B KOJIOHKE «Bouinonusams KomManoy no
pacnucanuroy.
- =+ 3arpyska 3akasos B 1C ([JononHutensHas obpaboTka) *

OcroBHoe  3agaw  Mou 3ameTky

3anucaTb M 3aKpkITh ‘ =] 4y OOHOBNTE 13 dhaina... @ COXpaHNTE Kak...
HawvmeHoBanue: | 3arpy3ka 3akasoB B 1C Pewum paboTsl: He GesonacHeliit ?
Mybnukaums: Mcnoneayerca | Pexum otnagkn | OTKNOYeHa

KomaHnael (1) | [dononHutensHas uHdopmaLlma

Pa3melieHne: HCW v agMUHUCTPUDOBAHUE

p BeINonHuTe

HawmeHoBaHnne BricTpei goctyn | 4)  Pacnucanue

3arpyaka 3aka3aos B 1C Her KauabIn AeHb; Kanaee 30 cexkyHn

4. B OTKpBIBIIEMCSI OKHE HACTpaWBacM paCIMCaHWE BBITPY3KH ocTaTkoB. [lepmon
BBITPY3KH HE JO/DKCH OBITh MEHBINE YeM JUIMTEILHOCTh 3arpy3kd 3aka3oB. [loHSATH, kKak
JIOJITO BBITPY)KAIOTCS OCTAaTKH, MOKHO HakaB Ha ¢GopMme oOpabOTKM KHONKY «BBITpy3uTh
OCTaTKM».

5. Tlocne wnacTpoiiku pacmucaHusi, Heobxomumo mnepeitn B pasmen HCH u
aomunucmpuposanue — Obcayaxcusanue — Pecnamenmuvle onepayuu — Peenamenmuvie u
¢onosvle 3a0anusl.

6. B cmmcke periiaMeHTHBIX 3aJaHMM HaxOJWM 3aJlaHde C HaWMCHOBAHHUEM:
HonosHutenbHass 00pabotka: /[Jononnumenvnas obpabomka: 3aepysxa s3axazos 6 1C /
Komanoa: 3aepyska 3axazoe 6 1C.
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Ketailerm

4= PernameHTHblE 1 q)OHOBbIe 3ajaHuAa

KA 2.5

% PernameHTHsle 3anaHns (88) | ®oHoBble 3aaamms (1)

WHCTpyKLMA 10 yCTaHOBKE U HACTPOMKe MOAYJIA AJIS

HacTpouTe pacnucaHue... BeInonHuTE cefuac QBHoBUTE

™ | HauveHoBaHue CocToAHHe
MononHuTtensHas obpaboTka: Beirpyaka octatkos B retailCRM / KomaHaa: Beirpy
[ononxuTensHan obpaboTka: Beirpyaka Tunos LeH B retailCRM / KomaHga: Beirp

v MononHuTenshan obpaboTka: 3arpyaka 3akazos B 1C / Komanaa: 3arpyaka 3aka 3afaHue BLINOMHEHO

3arpyaka Kypcos Banot

DamAnATEA RALIE NV ARO APAAL A RACTURA

[laTa OKOHUaHHA

2211.2021 18:27:17

7. B HacTpoiikax periaMeHTHOTO 3aJaHusl i KOPPEKTHOW pPabOThI 005S3aTeIhHO
TpeOyeTcsl yKa3aTh MOJIb30BaTelNsA, OT KOTOPOTO 3aMycKaeTcs 00padoTKa.

JononHutenbHaa obpaboTka: 3arpyska 3aKkasos ...

l 3anucaTb M 3aKpbITb l 3anucaTte

|Z| BkmioueHo 4) Pacnucanue

o X

HaumeHoBaHue:

‘HOI'IOJ'IHHTEJ'II:.HaH obpaboTka: 3arpy3ka 3akazoe B 1C / Komanaa: 3arpyat

Mpu owmbKax
NOBTOPATL:

MpegonpeaeneHHoe: Het

MineHTudhmkaTop: 70d79fbc-67be-4766-b47c-5e1c2diff9ch

\ SBZ pa3 qepe3:| 1053 CEKYHO

Knioy: \

mA nons3oBatena: ‘AEIMHHHCTDB.TOD

s 3anyckJononHutensHexOBpaboTok

CHHOHUM: 3anyck oononHUTenbHeX 00paboTok

MmaA metona:

CoofuweHne:

8. HpOBepI/ITB, Kak OTpa6aTLIBaeT 3aJjaHruE MOKHO Ha BKJIaJake « DoHosvle 3a0aHUA».

[NononHnTensHeleOTYeTeIOBpatoTki. BeinonHnte ObpaboTkyoPernam:

i

+ PernameHTHbIE 1 QJOHOBbIe 3apaHusa @ i
3 PernameHTHble 3aaaHiA (88)  GoHoBbie 3aaaHus (8)
CoCTORHKHE: IE BeInonHeHo \ZI 3aseplieHa ¢ olnbKamMu IZ] OTMeHeHo IZ] BhinonHaeTca
3anepnom | MPoNBOMBHLI = | ©|2211.2021 0:00:00 '@ no: [23.11.2021 0:00:00 B
\Zl OT1OupaTe NO pernaMeHTHOMY 3adaHuio: ‘HOHOJ'IHHTQI'II:.H&H obpaboTka: 3arpyaka 3aka3soB B 1C / KomaHga: ‘ - ‘ X |
OTKpBITE @ OtMeHuTs OBHOBUTb Fue ~
CocToAHue HavmeHoBaHne Havano OkoHuaHne PernameHTHoe 3anaHve

3aaaHuve BeINoNHeHo
3afanue BbINONHEHo
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo
3afaHue BLINONHEHO
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo

3afaHue BeINOMHEHD

NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:

JononuuTensHas obpaboTka:

3arpy3aka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

[ononHutensHan obpaboTka:
[NononuurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:
MNononHurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:

ononHutensHan obpaboTka:

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

[lpu 3arpy3ke 3aka3oB mnpu momolu web-cepBuca, 3akasbl OyayT 3arpykaThCs
aBTOMAaTHYECKHU TPU M3MEeHEeHnH 3aka3a B Retall CRM.
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OOHoOB/IeHME TaHHBIX 10 IPOrpaMmMe JIOSIIIbHOCTH

ABTOMaTHYeCKasi BBITPY3Ka THUIOB IIEH HACTPAMBACTCA IO aHAJOTUU C BBITPY3KOU
OCTaTKOB. TpeOyetcs 3arpy3uTh JOTIOTHUTENHHYIO 00paboTKy
Axmyanusayusi_oannvix_no_I1J1.epf u HACTpOUTH peraMeHTHOE 3aaHHE.

JlanHoe perjamMeHTHOE 3a7aHue OyJIeT NepUOJIMYECKH OOHOBIISITH JaHHBIE 10
nporpammam JosuibHOCTH B 1C (aKTUBHOCTb, OJIOKUPOBKY, MOJATBEPKICHUE PETUCTPALIMH TI0

CMC)
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