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Tpe6GoBaHuUs /i yCTAHOBKHU PacIiUPeHUsI
1. AkTyanpHas Bepcusi MOAYJsS TecTHpoBanach Ha tuiatdpopme 8.3.22.2283. s

YCTaHOBKH PacCIIMPEHHs JOIYCKaeTCsl UCTOIb30BaHue Bepcuu miardopmsel He Hipke 8.3.10,
HO B 9TOM CJIy4ae MOTYT BO3HHKATh OIIUOKHU U MOTPEOOBATHCS TOPAOOTKH.

2. Kondurypauus nomkna 0bite Bepcuu [IPO®.

3.Ilpu 3arpy3ke 3aka3oB 10 PACHHCAHUIO JOJDKEH OBITh pas3pelieH 3aIycK

pErJIaMEeHTHBIX 3aJaHUM.

YcraHoBKa pacmiupenusa B 1C
Pacmmpenne MOXHO YCTaHOBUTH Ye€pe3 KOHPUTYPATOP U uepe3 IpeAnpUsiTHE.

1. YcraHoBKa yepe3 KOH(PUTYypaTOPp
1. Ortkpeith 1C B pexxume kKoHpUryparopa
Ad Kondurypatop - Possuua, pegakuvs 3.0

Pain [paeka Kodndgurypauwa OTtnaoka AoMWHWCTpUpoBaHWe Cepeuc DOkHa

T ; OTKPLITE KOHUIYpaLMIa
rE | M@ 'E' 3aKpLITh KOHpUIYPaLMK
-, Kongurypau COXpaHMTE KOHUMYPaLMK
g Nerctena = | O6hoewWTe KOHpUIYpaLui Ga3bl AaHHBIX F7
I
E KoHbWrypauma 6a3sl OaHHLX »
=
1= -
& PosHuua = PaclpeHna KoHpUrypaLmm
2. E T B nea - f\
= PaciMpeHME KoHDHUI YDaLmM
Oeictenn - KoHdmrypawan « | 4%
Hran Bepcua
*
CiHoHMm: Pacwmperie
Mpegukc: Pacw1_
HazHaueHwe: |ApanTawan -
[ oK [ | Cmena Cnpaska
2 PaciiMpeHMA KoHDMMypaLmm
Oeitctena - G : # | KoHburypawan «|| 4%
. CoxpaHiTe KOHPMMYDaLMID B halin... -FSHEI'-IEHHE
3arpysTe KOHDWNYPELWAD W3 talina. . NANTELAR

Pacuwmperue 1

'f_g' CpaeHWTE, 08 BEIMHATE C KOHDWIYPaLMER us dalfina. ..

BrirpysuTe KOHDMryDaLWAo B aifns...
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Kongwaryparop b4

(\’];‘) TeKylWaR KOHPUMYDaLWMA He NycTaA!
i ZarpysKa KoHDWrYDELAA MPMEEOET K NONHOA SaMEeHE TEKYLLER KOHDUMYDALAW HE Sarpyachym,
GE3 CPaBHEHMA 1 0D BEMHEHIMA,
PexomeroyeTcA ofpaluat: BHUMaHWE Ha MCTOYHWK, MS KOToporo Sbin monyyeH dain KoHSHMMYpaLwmH9.
Ecni ecTe COMHEHWA B CONSMXMMOM DEMANa, TO 8ro HE DEKOMEHIYETCA OTKDEIEATE,
NOCKONEKY STO MOXET HEHECTH BPE KOMMETEDY M ASHHEIM.

MpoponxTs?
Oa Het
KoHdwrypatop X
(: 7 ) BrinonHexa nonHaa SAMPYSKE KOHPWMYPaLwM.
" OBHOBWTE KoHPMrypaLmio Baskl AaHHE?
Het
., Pacumpenmna kondurypaumm _ 0 x
Deictemna = ) : A | KoHndurypaumws = | 4%
Wra Bepcwa HaznaueHne | AkTuBHO BezonacHuii pexn_ | 3awnTa ot o | Micnoneayet_ | OGnacTe aei_ | Mcnonszosa_

Retail CRMWHTerpauma 1.010 lononHenune | (¥ O O O WHepopraum_ | (]

6. CHumwute ranouky «bezonacHuiii pesxxcumy.
2. YcTaHOBKA Yepe3 npeanpusiTue

Jlist Toro 4ToOBI MOAKIIOYUTH paciiupenre B 1C B pexkuMme MPEeANpUATUS, TPEKIIe
BCETO HYKHO MMETH IIpaBa aAMUHUCTpaTopa uiu [loanwvle npasa.

1. Hyxno ybenutcs, 4To y Bac JIOCTYIIEH Niepexoa B MeHIo Bce ¢yukyuu. Ecau oH He
JOCTYIIEH, TO €r0 He0OXOIMMO BKJIIOYUTE. BolifuTe B riaBHOE MEHIO U MEpEeruTe B pa3ziel
Hacmpouxu > Ilapamempei.

L D Y Q Aawunnctparop | = _ X
¢ MonyuuTL Cebinky... Ctrl+F11
g?; [MepeiTv No CChiNke. .. Shift+F11
HCW 1 agMuHUCTprpoBaHne RetailCk
6 KaneHgaps
KanbkynaTop Ctri+F2
Mokazate M, M+, M-
dain 4
OxHa 4
HacTpoiika naHenei... Hactpoiikn 3
HacTpoiika HayanbHo CTpaHuUbl... Cnpaeka 4
HacTpoiika navenu pasnenos... @ O nporpamme. ..
CHKpbITL BCE NaHenu Ctri+Shift+ OYHKLMN ANA TeXHUYECKOro CneLnanicTa...
,_49 MapameTpel... 3aKasbl KMMEHTOB
Manrnnuieus nnnaTsa NN 2ava28m | A




Ketailerm

MHCTpyKLMS M0 yCTaHOBKE U HACTPOUKe MO/ AJ1s

Po3uune! 3.0

2. Jlanee B okHe [lapamempvl HYXKHO IOCTaBUTb (QUIAKOK Peoxcum mexnuueckozo

cneyuajaucma.

3. Tlocine vaxare OK.

MapameTtpbl

BHewHwui Bna:

©) Takcu (pexomenayercal

Qopmel B 3akNagkax

OTnagka B TeKyLLem CeaHce He paspelwena

Otnaaka npu nepeaanycke: He paspewena

Otobpakars nokasateny Npou3BOANTENLHOCTH
MmMuTHpOBaTE 3afepiKy NpH BLIZ0BAX cepeepa
3apepxxka npu Bei3oee (C.)

3apepxka npu nepegade aaHHbix (c./Kbaiit):

3apepxka npu nonydeHnn AaHHex (c./Kbaiir)

\4 Pexum TexHu4yeckoro cneunanucta

oK OtmeHa

Cnpaska

3aTeM CHOBa BCPHYTLHCA B I'NTaBHOC MCHIO 1 HepeﬁTH I10 KOMaH/JC

Dyukyuu 0 mexHuueckoeo cneyuanucma xo BceM pynkuusm 1C.

L O vty admn =8 _
¢ Tonyuuts ccuinky..

¢‘3 Tepeiitn no ccuinke

03

KaneHaapk

H Kanskynatop
Mokazare M, M+, M-
Daiin
Okna
Hacrpoiiku
Cnpaeka

@ O nporpamme

‘I’yHKL[HI‘ ANA TeXHWYeCKOro cneynanucra

4. B okHe DyuKkyuu Ol MexHuyecKko2o cneyuaiucma HYXHO MEpPEeUTH B CaMblii HHU3

CIIUCKa U BBIOPATh MYHKT Ynpasienue pacuupeHuamu KoHpuaypayuu.
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QyHKUMKM A TEXHUYECKOro cneuunanicTa S D S

{0 OTKpbITE x| | Q - ?

HacTpoiika xypHana pernctpaymum N
MapameTpbl MHhOpMAaLWOHHON Da3kl

[Mowck cceinok Ha 0DbeKTe!

MonyyeHne NuLeH3nK

[Monb3oBaTenu

MNpoBegeHne AOKYMEHTOR

PernoHansHsle ycTaHoBKM MHhopMaLWOHHON Baski
Cepenc cOopkin MODUNEHBLIX NPUNOMKEHWA
YoaneHue nomeyeHHblx oGbeKkToB

YnpaeneHue BHeLWHUMW MCTOYHUKAMN JaHHBIX
YnpaeneHue utoramu

YnpaeneHue KonuaMu 6a3kbl AaHHbIX

YnpagneHnue HacTpoikamu 0bpaboTkn ownbok
YnpaeneHue NonHOTEKCTOBLIM NOUCKOM
YnpaBneHue paclmpeHuamMiA KoHHUrypaLmm
YnpaeneHue cepeepamm

YnpaeneHue cepBUCamMi MHTErpaL Ui

YnpaeneHue CUCTEMON aHANMTUKK

YnpaBneHue cMCTEMON B3auMoaeicTenA

G G W G O N O N G O ) ) ) NG N

5. bynmer OTKpBIT cCHHCOK, B KOTOPOM MOKHO YINpPAaBIATh MOJKIIOUEHHBIMU
pacCHIMpEeHUsAMH WM TOJIKIIOYUTh HOBOE pacumupeHue. Haxmwure kHOnKy /Jlobasums u
BbIOCpHUTE (DAl IIIaOJIOHHOTO PEIICHUS C PaCIIUPEHUEM «*.Cfex.

6. CHumwute ranouky «bezonacuuiii pesxxcumy.

/. Pacmmpenne noaKIOYeHOo, HY>KHO nepe3anyctuTh 1C 1 NpuHITUS U3MEHEHH.

+ YnpaBneHue pacLUMpEHNSMU KOHUrypaLmm iox

> MapameTpbl fobaBneHus paclUMpeHuii KoHUrypauum

0 [obaBuTe o Yoanute 3arpyska/coxpaHeHue ~ C | MNepesanycTnTe 2 OcHoBHbIE ponm Euwe ~ ?
AxkTvBHO | Pacwwpenne BesonacHbii pexum, A npoduns Wcnone3yerca B pacnpeenentoi IB | Mcnonk3osate 0CHOBHbIE POMv ANA BCEX NoNb3osateneil | 3awurta oT onacHbIX AeCTBURA
V]

RetailCRMWkTerpauma \ V]

8. Tlocie MOaKITIOYCHUS PACITUPEHUS MOXHO TIPUCTYITATh K HACTPOHKAM MHTETPaIUH.
C omucanueM TOpsAIKa 3arlOJHCHHS KOHCTAHT MOXHO O3HAKOMHUTBCS B CIPaBOYHOMN
uHdopmaru Ha hopme 00pabOTKH.



Ketailerm

WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs

Po3uunel 3.0

« =+ HacTpoitka HTerpauum ¢ RetalCRM

Ketailerm

Bepcua: 1.1.0 [ata pegakumn: 20.10.2023 Koudurypaumwa: Posnuya 3.0.5.183 1C MNpeanpuatne: 8.3.22 1923
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i OcH..

Koue... | Crar... MeH. .
P o B

‘9 onn..

=
Mpor__. g HacTt

/

Id nocneaxei aanucn ‘ 0|

Clofa 3anucblBaeTcA id nocneaHeil NoNyYeHHoI 3anuck UCTOPHK.
McnoneayeTca npu nocnegytoweit obpaboTke UCTOpPUN B
napametpe sinceld

3arpysuTb No gaTe akTyanbHOCTH

ObmeH

.@ 3arpyanTb (3akasbi) ‘ ‘ * BbirpysuTb TUMbI LieH
)

‘ s

‘ QL BrinonHuTe 0bmeH ‘ ‘@ BrirpyauTts octaTki

3arpyauTb 3akas no M
WA 3akasza ‘372 ‘ ‘ 3arpyaute |

YTOBbI OTKPBLITE MHCTPYKLMIO, HakMuTe F1




Eetqilcrm E:;:[‘EZ:IL[;I?) I10 YCTAHOBKE 1 HaCTPOP‘IKe MoAayJad OJid

Hacrpoiika HHTerpaguu.
1. 3anos1HeHMe KOHCTAHT

Ha Bknaake «Koncmanmer» HaXOAUTCS TaOJMIA CO CIIMCKOM HACTPOEK, HEOOXOIUMBIX
JUIs nanpHeiie unterpanuu. [Ipu nepBom 3amycke Tabnuia myctas. Jins e€ 3amoiHeHUs
ycTaHaBluBaeTcst Guiaxkok «lloomeepocoenue co30anuss KOHCMAHmMy W HAKUMAETCS KHOIKa
«Cozoams (Koncmanmot)».

B nepByto ouepenn cieayeT BHIOpATh MOIL30BATENS, MOJ KOTOPHIM OYIyT 3alOJHEHbI
BCE HACTPOWKH. [[71s1 3TOrO ClienyeT HaxkaTh Ha TUIIEPCCBUIKY BuliOpamb noavzosamens 0
oomena c Retail CRM.

o HmaCepsepa — anpec Baieii cucrembl (Harpumep: 123456.retailcrm.ru)

o KuwuCRM - Haxogutcs no nyta Aomunucmpuposanue > HUumeepayus > Knouu
oocmyna k API. Tlpu HEOOX0IUMOCTH HYKHO CO3/1aTh HOBBIN KIt0U-APIl, Ha)kaB Ha KHOIKY
«J100aBUTHY

o KoxMarasuna — cuMBOJIBHBIN KO MarasuHa B Retail CRM.

o« Bua3aka3a - 3HaueHue, KOTOpoe OyJET WCIOJb30BATHCS TIPU 3aIMOTHEHUU
peKBU3HTA «Buod 3axaza» B 3aKa3e MOKYIATeIsI

o BuaOmnepauuu — 3HaUYeHHE, KOTOpPOE OYyJIET HCIOJB30BAThCS TPHU 3aMOJTHEHUH
pekBu3nTa «Onepayus» B 3aKa3e MOKyIaTes

o JlocTaBka — JaHHOE 3HA4YeHHE Oy/IeT YCTAaHOBJIEHO B KadyeCTBE HOMEHKJIATYPbI
JOCTaBKHM 3aka3a. HeoOXxomnuMo ykaszaTh 3JIEMEHT CIpaBOUYHHKA «Homenkiamypay ¢ TUIIOM
Yciyra

o Iloagpa3nenenue3akaza — JaHHOE 3HAUYCHHE OYJIET YCTAaHOBJIEHO B KayeCTBE
noJipa3fieJieHUs] B 3aKa3e MOKYIMaTels, €CIM OHO HE yKa3aHO B KapTOYKE OTBETCTBEHHOIO
COTpYIHUKA.

o Crkunaa — naHHoe 3HaueHUEe OyJET YCTAaHOBJIEHO B KayeCTBE CKJIaJa B 3aKas3e
nokymatess, eciu B RetailCRM He Ob11 BRIOpaH CKIaa OTTPY3KH

o 3akynounasillena — 1ena, xotopas Oyner BeirpyxeHa B RetallCRM B mone
3aKyNIOYHOM LIEHBI

o Ienallponaxxu — meHa, xoropas Oynmer BeirpykeHa B RetallCRM B kauectBe
PO3HUYHOM LIEHBI

o Opranmsanmsi — 3HaY€HHE, KOTOpPOE OYAET MCHOJIB30BAaThCS MPH 3aMOJIHEHUU
pekBusnTa «Opeanuzayus» B 3aKa3e MOKyNnaTesns

o bankoBckuiiCuer — cyeT OpraHm3anvy, KOTOPHIH OyIeT yKa3aH B PEKBU3UTE
«bankosckuil cuem» 3aKka3a MOKyINaTessl U B IOKyMeHTe «/locmynieHue Ha cuem»

o OcnoBHasgKacca — kacca opranusanuu, KoTtopas OylIeT yKa3aH B PEKBU3UTE
«Kacca» 3aka3a nokymnareins 1 B JoKkyMeHTe «/locmynienue 6 kaccy»

o BauawTa — 0OCHOBHasi BAJIFOTAa OpraHU3alIUH.

« Hanoroo6so0:xeHune — cucremMa HAJIOr000JIOKEHHUS OpraHU3aIluN


http://www.retailcrm.ru/docs/Users/ApiKeys
http://www.retailcrm.ru/docs/Users/ApiKeys
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o HenaBrimwouaetTHIC - npusnak Bxirouenus HJIC B neny rtoBapa. Ecmm tun
Hanoroob6noxenus [pogaxaHeOo6naraercsH/C unu IlponaxxaO0naraercsEHB/I - ramouka
HE YCTaHABJIMBAETCA, B JIPYrOM Clyyae 3HaueHUE 4eKOOKCa MOJTATMBAETCS U3 KOHCTAHTBHI.
Hcnone3yercs, eciau He yCTaHOBJIEHA HACTPOMKa «/HeckoibKo opeanuzayuily»

o Otcpouka/lHeli — KOTMYECTBO THEW OTCPOUYKHU B rpaduKe IiaTexa

[Toka He OymeT BBEJCH KOPPEKTHBIA aJpec CHUCTEMbI M apl K04, OyIyT TOCTYITHBI
tonbko 2 Bkiaaaku: Koncrantel u Karanor. [locne 3amonmHeHus ajgpeca Crm, api Kiroda u
COXpaHEHHMs] KOHCTAHT CTaHYT JOCTYIHbI OCTAJIbHBIE BKIAJKH.

Netailerm

Bepcua: 1.0.10 [ata penakumn: 11.09.2023 Koudurypaumna: YnpaeneHneHebonswondupmoii 3.0.4.45 1C:MNpeanpuAatune: 8.3.22.1923

MpoBepkTe KOPPEKTHOCTL afgpeca crm W api Koy

5. y
g KoHCTaHThI E Katanor

BribpaTk nons3oeatena ans obmeda ¢ RetallCRM

Haseanwe 3Hayenve
NmAaCepeepa zhelateleva retailcrm.ru
KnoyCRM

KogMaraswHa unf

Bun3akasza

Ha Bxnaake «Ocrosnas» Tpu TEPBOM 3allyCKe HEOOXOJMMO 3aloJIHUTh JIaTy
aKTyaJIbHOCTH - C 9TOM JaThl OyAeT BBIMOJHEHA 3arpy3ka 3aKa30B U M3MEHEHUU MO YKe
co3mandbiM B RetailCRM 3akazam. [[jst 3TOro Ha)XMuTe KHOMKY «3aepysums no oame
aKmyanbHocmuy, yCTAHOBUTE TaNOUKy «/cnonvzogams oamy akmyaibHOCmuy W BbIOEpUTE
nary. Ilocme 3arpy3ku ycTaHOBUTCS 10 THOCACIHMX HM3MEHEHHH, M JalbHEMINas 3arpyska
Oyner nmpousBoauThes ¢ GunbTpoMm SincelD. Ecnu BeI yke 3HaeTe 3nadenue SincelD, MoxHO
YCTAHOBHUTH €T0, Ha’KaTh KHOMKY COXPAaHUTh U 3arpy3UTh 3aKa3bl.

L 1 - [ . -w‘ L
k OcHoBHARA KoHcTaHTbl | Cratychl MeHemxepb! ﬁ’ Cknafibl E
i3 g | T ome | A

Id nocnenHeit sanvci | 3661 =

Ciofia 3anucsIBaeTcA id NocrnenHer nonyyeHHoN 3anuci HCTOPHI.
Wcnone3syetca npu nocrneaytoujei obpaboTke ncTopim B napamerpe
sinceld.

3arpy3uTb no Aate axT ﬂbHOCTIt(

Menons3oBats aaty aKTyal'll:HOCT

[ata aKkTyansHoCTH: ‘ o

‘Q) 3arpysnTe (3akaskl) * BhIrpy3uTe TNkl LEH

‘I ! BeINonHWTE 0BmeH 4_” BrIrpyauTs ocTaTku

Y700kl OTKPLITE MHCTPYKLMIO, HaXMuTe F1

[& Coxpanute X 3akpeite
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Ha Bxuagke «Cmamycer» B TaONHIly BHOCSTCSA BCE CTATyChl 3aKa30B, B KOTOPBIX 3aKa3
nojoxeH 3arpyxkatbed B 1C. B konmonke «CtaTyc Crm» TpeOyeTcst BBIOpaTh CUMBOJIBHBIN KO
craryca u3 RetailCRM. [Ins kaxmoro craryca RetallCRM crienyer ycrtaHOBUTH cTaryc
3aka3a B 1C.

o

i} OCH. .. % KoH. .. '{*0 Cra... m MeH. .. It’ Ckn... E_‘ KaTa... * Tvn.... ,_ﬁ onn... '$ Hoc... ‘@{ Hac..

3arpyaka B 1C | Beirpyzka u3 1C

Nobaeuts T+  + 3arpyauts cTatycsl M3 RetaillCRM ‘ X ‘ Euwe -

Cratyc CRM Kog CRM Cratyc 1C
CornacoBaHo ¢ KNWeHToM client-confirmed Obcyaenue KN
[lepeaHo B KOMMIEKTALMH send-fo-assembling Ha cknane

BuinonHex complete 3aBeplueH

Mo xHomke «3arpy3uth cTarychl u3 Retail CRM» tabnuia Oyner ouniieHa u 3amnoiHeHa
akTuBHBIME cTtaTycamu u3 RetailCRM 6e3 ycranosienHoro coorserctus crarycos 1C.

3arpyaka B 1C | Buirpy3ka us 1C

NobaenTs T+ 4 3arpyauth cTaTyckl M3 Retaill CRM 4—'_-_-—_- | ‘ X | Ewe -
Cratyc CRM Kog CRM Cratye 1C
HoBbli new
Hanuuve nogreep#aeHo availability-confirmed
lNpeonoxuTe 3ameHy offer-analog
loToB #OaTh ready-to-wait
OUOaeTcA NocTynneHve waiting-for-arrival
CornacoBaHo ¢ KIWEHTOM client-confirmed
lNpegonnata nocTynuna prepayed
lNepenaHo B KOMNNEKTaUWIO send-to-assembling
KomnnekTyetca assembling
AMONAKTARAL asaamhlina-comnlata

AnHayiornuHasi HacTpOHKa COOTBETCTBHS CTaTyCOB JOJDKHA OBITh 3aIllOJIHEHA JIIsI
KOPPEKTHOM BHITPYy3KkH 3aka30B u3 1C. B kononke «CocTosiHUE)» HYKHO BBIOPATh COCTOSTHUE
3akaza B 1C, B xononke «Cratryc CRM» BbeiOpath ctatyc 3akaza CRM. B kononke «Kox
CRM» aBTOMATHYECKH 3allOJHUTCS COOTBETCTBYIOIIMWA CHUMBOJIBHBIA KOJ CTaTyca
Retail CRM.

[To xHOMKE «3arpy3uTh ctarychl u3 Retail CRM» tabnwia Oymer ounieHa u 3anojHeHa
aktuBHBIMHE cTaTycamu u3 RetailCRM 6e3 yctaHoBIIEHHOTO COOTBETCTBHSI cocTostHui 1C.
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£y [y . .@’ 0y ' - (\ »
Z‘j OcHoBHan % KoHcTaHThbl Crarychl ” MeHepkepbl t’ Cknagbl E_‘ Katanor Mporpamma NoAnNLHOCTH :w; Posnuya :fj
d ( -~ e

3arpyska B 1C | Buoirpy3ka ua 1C

[obaeuTs 4+ 34 3arpyanTe cTaTycel W3 RetallCRM ‘
N CocToAHue Ctatyc CRM Kog, CRM

1 OxuaaeTcA cornacoBaHue HoBbIid new

2 ToToB K obecnedeqno Hanuune noaTeepkgeHo availability-confirmed

3 TOTOB K OTTpy3ke COrnacoBaHo ¢ KIMeHTOM client-confirmed

4 B npouecce oTrpyaku MepenaHo B KOMMMEKTaLMo send-to-assembling

5 TOTOB K 3aKpbITUIO YkomnnekToBaH assembling-complete

6 3akpuiT BrinonHeH complete

Ha Bknanke «Meneodoicepsr» HEOOXOIUMO COOTHECTU COTpYAHUKOB 1C ¢ MEHemKepaMu
RetailCRM. Cnwucok BbIOOpa MEHEIHKEPOB 3aroHICTCS aBTOMATHYCCKH Ha OCHOBAHHH
nannbix RetailCRM. Tlo kHomke «3arpy3uth mMeHemkepoB u3 Retall CRM» tabnuma Oynet
OYMIIIEHa W 3alloJHCHA aKTHBHBIMH MeHemkepamu u3 RetallCRM 6e3 ycTaHOBICHHOTO
cootBetcTBUs 1C.

[Tpu BBIOOpe MeHemxkepa B kojdoHke Menemxkep CRM, aBToMaTndecku yCTaHOBHUTCS
ero id. Ecnu BeIOOp MeHeKepa HEeJJOCTYIIEH, MPOBEPHTE B HACTPOHKAX KOPPEKTHOCTh UMCHH
cepBepa u kimoya CRM (Bkinagka Koncrauter). [TepecoxpaHuTe KOHCTaAHTHI.

Ecnu kosnonka id He 3amonHWIAch, HY:KHO npomnucath Id MeHemkepa BpydHyro. s
TOrO 4TO ObI MOJYYUTH I, HY)KHO TMEPEHTH B KapTOUKY MEHEIKepa U M3 aJIpeCHOM CTPOKH
kompoBaTh id. https://12345.retailcrm.ru/managers/8491 - B nannom ciyyae id = 8491

& c @& chachacha.retailcrm.ru/managerd/8491
3

. - - -
|_|p0,ﬂ,a>KL-1 < [naeHaa — MeHemxepbl
MeHea>kep Banepus
3akaszbl
KnueHtsl
Wma Banepwa
Cknap,
Email I
MeHeaxepbl
TenedoH 2
2
®PurHaHChbI
3aperucTpuposaH 05.04.2013

Bepcha: 2.21.0 JaTa pefakuii: 21.U0.2uZs KOH@UIYDaUWA: YNpPaBneHue 10prosnen 11.0.12.05 10L1IpeanpuATHE: 6.3.22.1923

s 24 (s . ‘{\. fin B L - ( »
;‘j OcHoBHaA KoHcTanTsl Cratychl ” MeHepkeps t’ Cknagpl E_‘ Karanor Mporpamma NOANLHOCTH L&; Pozkuua ’/ HacTpoiiku
d l - Yo

[obaBuTh L 3R 3 3arpyanTb MeHeKepoB u3 RetailCRM ‘ ‘ X ‘ Ewe -

N Menepxep CRM MonkaoBatents 1C id

1 Mapuna denopoe bopre Muxannosuy "

Ha Bxianke «Ckradwr» mepeduciieHbl CKIaabl, IO KOTOPHIM BBIFPYKAIOTCA OCTAaTKHU B
Retail CRM. B cootBeTcTBHM ¢ TaOJuUIEH 3alOJHACTCSA CKIIaJ B 3aKa3e, €CIIM yKa3aH CKJIa[
orrpy3ku B Retail CRM. Ecnu cknan oTrpy3ku He yKazaH, OH MOATATUBAECTCS U3 KOHCTAHTHI
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Ketailerm o g R HRC RO oy A

«Cxiagy. CucOK aKTUBHBIX CKIIafoB 3arpyxaercs u3 RetallCRM mpu oTKphITHH BKIAJAKH
Cxnansl.

Ha Bxnanke «Kamanoe» HEOOXOOUMO BBIOpaTh TPYIINbl HOMEHKIATYPbI, KOTOPbIE
HeoOxomumo BeIrpykath B RetallCRM. Tak ke HeoOXomumo yka3aTh HIACHTUPUKATOP
TOBapa, 3HaUCHUE KOTOPOro ykasbiBaeTcsi B kataysore B Tere Xmlld mmu externalld. Ipwu
BEJICHUM YyYeTa B pa3pe3e XapaKTepUCTUK TOBApOB, CJEAYET MOCTABUTH TaJlOUKy
«Hcnonvzosanue xapaxmepucmuxy. B stom ciayuae, B Ttere xmlld uwnu externalld Gyner
3nauenne GUID rtomapa + "#" + GUID xapakrepuctuku. Ter ciieqyer BbIOpaTh B MoOJje
«Hoenmughuxamop mopeosozo npeonodcerus 6 Retail CRM».

:i:’; OcH.... Vi KoH... .§‘0 Cra... % Men... ‘t’ Crrl.... E‘ Kata... *- Tun... _,f} Onn... '@ Ooc... ‘g? Hac...

ApenTudbmkaTop Toprosoro npeanoxeHnAa B Retall CRIM: |xm|\d - | —

externalld cooTBeTcTBYET Tery offer id B haiine ICML-kaTanora, a xmlld - Tery xmlld

Bui6op waeHTucpukaTopa 1C
Wcnons3osanue xapaktepucTik || 2

WoentudpukaTtop Toeapa B 1C |K0,D,

Nofasuts 4+ |>< | Eue -
N HomenknaTypa

1 BbITOBaA TexHuKa

2 [lpogykTol

3 Matepunanei

|

CcpopmupoBaTthk hain katanora MyTe K chainy: | | | X ‘

= CoxpanuTb X 3BakpbiTe

Ha Bxmanke «Tunvi yen» mepednciaeHbl THIBI IeH s Beirpy3kud B RetailCRM. B

RetailCRM T TumbI IeH T0JKHBI OBITH CO3/1aHbl. THIIBI IIEH BBITPY)KAIOTCS TOJIBKO TOCIIE
toro, kak B RetailCRM 3arpyxkeH katamor, uaeHTHYHbIH Kataiory B 1C. Briaaka
OTCYTCTBYET, €CIM Ha BKJIaaKe «Hacmpotiku» HE yCTaHOBIEHA rajouka «Mcnoavzosanue
munos yen». I1o xHOonKe «3arpy3uth UMbl IIcH U3 RetailCRM» tabnuma Oyner ouwniieHa u
3arrostHeHa Trmamu 1ieH 3 Retail CRM 6e3 ycranosnennoro coorserctBust 1C.

L 2 . %:. 0y § - O‘D
| OcHoBHaA KoHCTaHTsl | . CraTychl MeHemprepsl t’ Cknags! E Katanor * Tnel LeH Mporpamma noankHocTH | ““Call PozHuLa ¢ § HacTpoiiku
42 > - | -k <

JobasuTtb 4+ & 3arpyaunTb TUNbI Lied 13 RetailCRM |

N Tun yexHsl CRM Bra ueHsbl 1C Kog CRM
1 OuctpubbloTopckas [IucTpubbioTopckan distributive
2 CebeCToNMOCTB CebecTonmocTs costprice
3

OVcTpHBLITOPCKaA

PosHuyHas base

CebecToumocTb

Poannynan
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Eetqilcrm I/IHCprKL[;/ISS 10 YCTAaHOBKEe U HACTPOUKe MOy [Jif
Po3nuim 3.
- 3~ o B W M- ke oo B G

Pexumel obmeHa
3arpy#aTh 3akazsl 13 RetallCRM: @ BrirpyaTs nameHenns no aakasam B Retail CRM: @ Buirpyats ocTaTkn B RetallCRM @ Buirpys#ats Tunb Lew B Retail CRM- ||

[ononHUTeNbHble HaCTpOﬁKL/

Vcnonb3osanme TUNOB LeH: (V]

KopnopaTueHbie knenTs: (V]

Ha Bkmagke «Onziamer» ycTaHaBiumBaeTcsi cooTBercTBue ThroB oruiat RetallCRM u
nokymeHToB omuarsl B 1C. Bkiagka OTCyTCTBYET, €ClIM Ha BKIAIKE «Hacmpouxu» HE

YCTaHOBJICHA OJHA M3 Tallouek «Co30aHnue OOKyMeHmo8 onjiamul» Wi «Bwuiepyska oniam 6
CRM».

‘:qg — ! * =
Li‘j QcH.... % KoH... ‘{l CTa... % MeH... M Crn.... E—‘ KaTa... *. Tvn... ,,ﬁ onn... @ﬂoc... "@; Hac...

Pesxximbl o6meHa
3arpyxartk 2akazsl 12 RefailCRIM: E Brirpyxarts nameHeHWA no 2akazam B RefailCRIM: E Brirpyxats ocTaTtkn B RetallCRM: E Buirpyats Tuns! LeH B RetailCRM: [ |

[oncnHuTeNbHbIE HACTPOWKU
Wenonb3oBaHue TUNOB LieH @

KDDI’IDDE’]TMBHI:IE‘ KIMWeHThI: M
3arpyska B 1C
CosfaHue [OKyMEHTOB onnaTel: (v

Beirpyska uz 1C
Brirpyaka onnar. E’I

CootBeTcTBHUE omuiaT mpu 3arpy3ke B 1C HacTpanBaeTcs Ha BKJIajke «3arpy3ka B 1C»,
npu BeITpy3ke Ha BKkIagke «Beirpyska m3 1C». Ilo xHomke «3arpy3uTh THUIIBI OIUJIaT W3
RetailCRM» tabmuiia Oymer ouuIileHa M 3alojIHEHA AKTHUBHBIMH THIIAMH OILIAT U3
RetailCRM 6e3 ycranosimenHoro cootBerctBusi 1C. B CHHCOK momamyT TOJBKO OILIATHI,
JOCTyIIHBIE TeKylieMy wmarasuny. llpum Beibope THma omatel w3 crmucka Koxg CRM
3aMoJHUTCS aBTOMATHYECKHU.

L 2% = L =8
lﬁ OcH... % KoH... ‘{‘D’ CTa... @ MeH... I‘H Ckn... E—‘ Kata... i;. Tun.... .,ﬁ onn... ﬁﬂoc... "@r Hac...

3arpy3ka B 1C | Boirpyaka ns 1C

OobaeuTk 4 | & 3arpyauTk TUNkl onnat 13 RetallCRM ‘ ‘ X | Ewe -
N Tun onnatsl CRM Kog CRM LokymeHT TepmuHan
1 3nekTpoHHBIE AEHBMN e-money Onnata KapToi DKBalipUHIOBBIA TEPM.
2 HanwdHele cash MocTynneHue B Kaccy
3 baHkoBCKana kapTa bank-card [MocTynneHWe Ha cYeT

3arpyzka B 1C | Breirpyska ua 1C

Nobaeuts 4+ | & 3arpyanTs TNl onnat ua Retall CRIM | * | Eue -
N Tun onnatel CRM LokymeHT TepmuHan Kog CRM

1 baHKoBCKaR KapTa MocTynneHne Ha cuer bank-card

2  3nNeKTPOHHBLIE OSHLIW Onnata KapTo# DKBalipMHrOBLIA TEPM...  e-money

3 HanwuvHbie MocTynneHue B Kaccy cash

Ecnu npu npoBeneHuHM OKYMEHTa OIUIAThl MOAYJIb HE HAXOJIUT COOTBETCTBYIOIIUMN
JOKYMEHT Ha BKiajgke «Boirpy3ska u3 1Cy», omnata He Beirpykaercs B RetailCRM. Ilpu
3arpy3Ke/BbITPY3KE OIUIAThl €€ THUIl 3aMUCHIBAETCS B JIONOJIHUTENbHBIE cBeaeHus. llpu
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MOCJIEYIONIEH BBITPY3KE MOATATMBAETCS OTTyAa. Ecium Tun omiatel B JOMOJHUTEIbHBIX
CBEJICHUSX HE 3aII0JIHEH, OH OIpeAesaeTcsa U3 TaOJUIbl COOTBETCTBUS.

Ha Bxnanke «/[ocmaskay» ycTaHaBIMBAETCSI COOTBETCTBUE TUIOB J0cTaBkU Retail CRM
u crioco6a gocrasku B 1C.

CooTBeTcTBUE AOCTAaBOK IpH 3arpy3ke B 1C HacTpauBaeTcs Ha BKJIaAKe «3arpy3ka B
1C», npu BeIrpy3ke Ha BkIaake «Boirpyska uz 1C». B xononke «IlepeBo3unk» HEOOX0IUMO
BbIOpaTh MepeBo3urKa u3 cnpaBoyHuka «llaptHepsr». Ecnu cooTBeTCTBHE HE 3aMOIHEHO, TIO
YMOJYaHUIO B 3aka3ze ycraHaBiuBaeTcsi «CamoBbiBO3». [lo kHOmMKe «3arpy3uTh THIIbI
nocraBok u3 RetailCRM» Tabmuia Oyjmer ouuileHa W 3arojHEHAa aKTHBHBIMH THIIAMHU
noctaBok u3 RetailCRM 6e3 ycranoBienHoro cootBerctBus 1C. B crnimcok momaayT THITBI
J0CTaBOK, JIOCTYITHbIE TEKYIIEMY Mara3uHy.

£ . %:’ i t g - ( *
;‘j OcHoeHaa * KoHeTaHTel CraTtychl ” Mexemkeps! M Cknagbl EA Katanor # Thnbl UeH ._{b onnatbl ‘$ [JocTaeka :a PozHuua ‘Ji HacTpoiikn
| | - = b

Barpyska B 1C | Bbirpyaka ua 1C

[obaBnTb + |3 3arpyauTb TUNbI J0cTaBok M3 Retall CRM ‘ ‘ X ‘ Ewe -

N Tun goctaeku CRM KonCRM Cnocob foctaekn Meperozuuk
1 [locTaBKa Kypbepom courier Kypbep JlocTaBka COBCTBEHHLIMKU CUMaMK
2 TMouta Poccum russian-post Mouta

3 CamoBbIBO3 self-delivery CamoBLIBO3

Bxnanka «Hacmpotixu».

o «Baepyscamv 3axazer uz RetailCRM» — ecnm ramodka CTOMT, TO 3aKas3bl OymyT
3arpyatbes u3 Retail CRM

o «Buiepyscams 3axazel ¢ RetailCRM» — ecnu rajodyka CTOMT, TO HMPH IPOBEICHUH
3aka3a B 1C Bce m3meHeHus Oynyt nepenansl B RetallCRM

o «Bwviepyscams ocmamru ¢ Retail CRM» — npu3Hak BKIIOYEHHON BBITPY3KH OCTATKOB

o «Bwviepyoscams munst yern ¢ Retail CRM» — npusHak BKIIFOUEHHOM BBITPY3KH THITOB IIEH

o «/cnonv3osanue munog yew» — NENAET NOCTYIMHOW BKIANKY «Tunsvl yew» M KHOIKY
«Bvlepyzumes munvl yen»

o «Co30anue OOKyMeHmo8 oniamsi» — MPU YCTAHOBICHHOMN TaJl0YKe ¥ HAJIMYUU OTLIATHI
B RetallCRM co cratycom «paid», B 1C OymyT co3gaBaThCs JOKYMEHTHI OILIATHI.

e «Bwiepyska onnam 6 CRM» — ecnm ycraHoOBieHa Tajliodka, TO TPH TPOBEICHUU
nokymenTa omiatel B 1C (IToctymienne B xaccy, Orutata kaptoi, [locTyruieHne Ha cyeT) B
RetailCRM oyxer co3naBatbkest orutara. Ecim oriara Obuta panee BeirpykeHa B RetallCRM,
oHa OyzmeT oTpemakTUpoBaHa. [Ipy yCTaHOBIIEHHON TallOYKE CTAHOBUTCS JOCTYITHA BKJIaJIKa
«Onaamur»

o «Kopnopamuenvle kiuenmol» — B TEKYyIIEH BEPCUU MOJYJIA CIEIYET YCTAaHOBUTH ATY
rajouKky

3aepyszumo 3axaza no MJ] — KOMaHI0M CIEIyeT BOCIOJIb30BATHCS, €CIM HEOOXOIUMO
3arpy3uth | 3aka3. B mone «MJl 3akaza» TpeOyeTcss yka3aTh BHyTpeHHUU 1d 3akasa
RetailCRM. Jlnst Toro, uroObl monyunTh id 3aka3a, Hy)KHO TEpEHTH B KapTOYKY 3aKas3a U3
ajpecHol ctpokm komwmpoBaTh id. https://12345.retailcrm.ru/orders/138/edit - B manHOM
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cinyyae id = 138. 3aka3 Oyner 3arpykeH BHE 3aBUCUMOCTHU OT TOTO, ObUIA B HEM U3MEHEHUS
WJIH HET.

[Tocne 3amomHEeHUs BCeX KOHCTAHT HAXMHUTE KHONKY «Coxpanumsv KoHcmanmul» (Ha
Bkiaake Koncranter) unn «Coxpanumo.

:i; OCH. .. % KoH... 2‘0 Cra... % MeH... M Ckn... F_‘ KaTa... * Tun... _}/p Oonn... '$ Hoc... ‘(';.I Hac...

BuibpaTth nonbaosatensa ans obmexa ¢ RetailCRM

Hazsanue 3Havyenune Tun

KnouCRM B69XRM3LIwiliz3dkqGoYN9iowAcX. .. CTpoka

KogMarasuua unf Crtpoka

[ocTaBka [ocTaBka CnpaBoyhnkCcbinka. HomeHknatypa
3akynoyHasllena OnToBan CnpaBoynunkCcebinka. BugsiLleH
Llenalpogaskn PosHuyHan CnpaBoynunkCcebinka. BugsiLleH
Oprannaayua Accons 000 CnpaBoynnkCcebinka.Oprainaaymn
baHKoBCKMACUeT 03100643000000017300, 0045259...  CnpaeoyHukCchinka.baHkoeckneCueta

OcHoeHaAKacca OcHoeHaA Kacca CnpanuuKCcuﬂKa.KJ}cu

BanwoTa pyb CnpaeouyHnkCceinka. BanoTe!

=

nuﬂTpmeume CO3/1aHMA KOHCTAHT | | B8 Cos3naTh KOHCTaHTH [E CoxpaHuTb KOHCTaHTEI 4"""___-_-‘

CoxpaHuTe HacTpolkK B chain % BoccTaHoBWTL HacTpoliki U3 charina MyTb K HACTpoiKam |C \\customization txt ‘ ‘ * \

¥

=] Coxpanute X  3aKkpbiTh

HacTtpoiiku MOXXHO COXpaHUTh B (paill ¥ MOTOM BOCCTAaHOBUTH U3 (haiia.

3. Boirpy3ka karaJora

YcaoBuda coxpaHeHus ¢aiia Karasora B 1C

DailsioBbIi BApHMAHT PadoOThbl: MOXXHO COXPaHSTh HA JIOKAJIbHBIA KOMIBIOTEpP WM B
0001 KaTaJIoT 0 CETH, K KOTOPOMY MMEETCSI OOIIHI JOCTYII.

Kianenr-cepBepHblii BapHaHT padoThbl: MOXKHO COXPAHATh TOJIBKO B KaTaJor MO CETH,
K KOTOPOMY UMEETCsI OOITUI TOCTYII.

Ecnu katanor Oyzaer Beirpyx)atbes u3 1C, Torna Ha Briaake «Kamanoey Heo0Xonumo
BBIOpaTh HMICHTU(DHUKATOP U TMANKy HOMEHKJIATYPHI WM J000N TOBap, BBIOpaTh MyTh K
daiiny (kyma coxpaHutcs ¢aln katamora) W Haxarb KHONKY «Cgopmuposams ¢haiin
kamanoea». Ecnu He BbIOMpaTh MyTh K (aiimy, To Qailn kaTanora COXpaHHTCS B KaTajor
BPEMCHHBIX (QaitioB ¢ umeHeMm «catalog_icml.xml». Tak >xe HeoOXoauMO BBIOPATH
uneHtudukarop toprooro npemtoxkenus B RetallCRM (externalld wom xmlld). Externalld
cootBetcTByeT Tery offer id B ¢aiine [CML-kartanora, a xmlld - Tery xmlld. Ecau xatanor
dopmupyercss He B 1C, ciemyeTr BBIOpaTh TOT TEr, B KOTOPOM OyJeT XpaHHUTHCS
uneatudukarop toBapa u3z 1C (kox/aptuxyn/GUID).

14
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;i-g OcH__. % Kou... '§¥ Cra_. % MeH. . M Crkn__. E Kara... *' Tan__. ___ﬁ Onn__. "

WpeHtndmkaTop Toprosoro npeanoxeHna B RetallCRM |externa|\d - \4-——
externalld cooTBeTcTBYET Tery offer id B haiine ICML-kaTanora, a xmild - Tery xmild

Bri6op ugeHTtuduratopa 1C /

Vcnons3sosakne xapaktepucTik: || ?

MpeHtndmkatop Tosapa B 1C: |Ko;:|, ‘ - ‘ ?

NobaeuTs 4+ &+

N HomeHnknatypa
1 Martepmuans
2 TpogykTsl

3 BuiToBaA TeXHUKa

v

CthopmrpoBaTk thaidn kaTanora MNyTs Kk chaiiny: | C-Vicml xml ‘ | X

[& Coxpanute X 3akpeie

[Ipu ycnemrHom dopmupoBaHuu (aiisia mosIBUTCS COOOIIECHUE:

CoobweHun:

— daiin KaTtanora cpopmupoBad no agpecy C11C_baselicmlxmi

YroObl peanu3oBaTh 3arpy3ky katasora B RetallCRM, HyxHO momecTuTh (aiin

I/IMHOpTa Ha Web—cepBep, IIOCTyHHBIﬁ N3 CCTU I/IHTCpHCT. HaHpHMep:
http://example.com/<mums Qasina mMnopra>.xml.

B RetailCRM neoOxomumo Oymer mpomucate URL ICML-daiina (Hacmpotiku >
Maczazunvl > Baw maeazun > Kamanoe.)

Ecnu xaranor rpy3utcst ¢ caiita, HEOOXOAMMO YTOOBI B KaTajlore y KakJIoro TOProBOro
npeioxkenns op11 Xmlld, B KoTopoM XpaHWIIOCh ObI 3HaUeHue apmukyia, kooa nwin GUID
toBapa u3 1C. B Ttakom ciydae, ToBapel OyAyT KOPpPEKTHO CUHXpoHU3upoBaThcs B 1C u
RetailCRM. Ilpu wucnonb3oBanuu xapakTepucTuk B Tere XMmlld mosxeT comepkaTbes
3Hauenue GUID nomenknamypuor +"#"+ GUID xapakmepucmuxu.

4. Boirpy3ka 0CTaTKOB

OcTaTKy BBITPYKAKOTCH TOJbKO MOCJE TOT0 KAK BHITPYKEH KATAJIOr.

Baxubiii MoMeHT! {7151 BEITpY3KH ocTaTkoB W3 cucteMbl 1C B HacTpoiikax RetailCRM
J0JKHA OBITh BKJIFOYEHA paboTa co CKiIaaamMu, OpPOHUPOBAHHUE U PEIAKTUPOBAHUE OCTATKOB.
To ectb HacTpoiiku B O1moke Hacmpotiku > Cucmemnvie > Criad TOKHBI BBITJISACTD TakK.
PenaktupoBaHue OCTaTKOB JOCTYITHO MOCJIE BKIIIOUEHUS OPOHUPOBAHUS OCTATKOB.
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Hactpotiku N Crcremsie —
MapkeTtnaeiic Cknag o
WHTerpauna

OcHoBHble  OTrpyska
CucremHele
Obwwe
PaBorta co cknagamm *
3akasbl
KaneHTel
TDEBPH EDOHMPOEEHME OCTaTKOB
ToBapos *
Moura
CTaTyc, B KOTOPbIA
SMS nepeBoAVTCS TOBap, Npu
YCMELHOM 6POHUPOBaHINA
Tenegonua ToBapa
Jocraskm

Crayc, & KOTOpBIA
NepeBoAMTCR TOBApP NPy

nposeaeHnK
nepemMeLieHs

Monb3oBaTenbckue Nons

MeyaTtHble GopMel

Kypransi Paspewnte

peaakTMpOBaHKe OCTATKOB *

WUHCTpYyKIMS 110 yCTAaHOBKE ¥ HACTPOWKE MOAYJIA [Ji
Po3uune! 3.0

AsTobponvpoBaHne

BrntoueHo v
Brtouero M
B pezepse v

Cratyc, B KOTOpbIfi GyAeT NepesoavTLCA TOBAPHaA MOSMUMA B Clyuae yeneluHoro 6poHnposanms. CTaTyc 3aKasa Npu COOTBETCTBUM CTATYCOB BCEX TOBAPOB MOXKHO 33/1aTh B
HACTPOIKAX CTATYCOR TOBAPOE (KONOHKa «BEICT3BUTS CTATYC 33Ka33 NPM COOTBETCTEMM CTATYCOR BCEX TOBAPOBS)
- He yka3zaH -

CIaTYC TOBEPHGIA NOSHLMM UBMEHITCH TOIBKO MICCAE TOTD, Kak Bblnit MPOBEAEH:! MEPEMELLEHHA AT BCeX yTIaKOBOK TOB3pA.

Brtouero -

TP BKMOYEH I PEAAKTUPOBAHIR TOBapOB ByAeT MTHOPUPOBATHCA. [LNs 3arPy3ki OCTATKOB N0 CKIAAAM MCToML3yiiTe AP, uHTerpauuio ¢
BHELHIMI CKTACKIMYN CACTEMBMY WM YKassIBaiiTe OCTSTOK BpyuHyIo & pasaene «Tosaps! v ccnags > <OcTaTkus.

aTKOB 3arpyaKa OBLLErD O

I[J'ISI BBII'PY3KHU OCTATKOB U 3aKYITOYHBIX IICH HCO6XO,HI/IMOI

nobasuth ckiaasl B RetailCRM

[ HacTpotiku < Marasu -
@ Jlo6aBuTe
CKNaabl  ceepuym puerp ~
- Monszosatenu
Tun AKTUEHOCTH Hazsanue CUMBONLHBIR KO
'@‘ Mara ~
5 Buibepute sHaueHna AKTUBHBIE v
Jd Marazu el Topon Pernom
{Opraaeckme avua BribepuTe 3HaueHwA BuibepuTe 3HaueHus
m Mprmerints
CnpaBouHyikn
< Hazeanne < CumEonsHAI KOA Tun AxtusHocTs < Kowtaktvoe o Teneon + Mopraok Mpiveuarie
Cratycbl
WHTepHeT-marasun online VHTepHer-marasun v 1
Tpurrepsl
Marasun 8 AnsTydeeso supplier2 Cknag noctasuwka v 4
KommyHukaummn
Marasu Ha Tyneckoii supplier1 Cknag noctasuwka v 5
WHterpauus
Cknaa Ha Kuesckod warehouse1 Crnag v 2
m MporpaMma N0ANLHOCTH
. Cknag Ha Maseneukoi warehouse2 Crnag v 3

e BKJIFOYUTh HACTPOUKY
«Hacmpouxu»

¢ YCTAHOBUTb COOTBCTCTBUC CKJIAJ0B 1C m uUX CHMBOJBHBIX KOI0B

«Bvlepyorcams

ocmamku ¢ RetallCRM» na Briaake

RetailCRM B

00paboTke Ha BKIajke «CKIaobi».

e HAJXKATb KHOIIKY «COXpCZHMI’I’Zb», 3aTCM Ha BKJIaIAKC «OcHosHas» HaXKaTh KHOIIKY

«Buviepyzums ocmamru»
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Eetqilcrm WHCTpyKIMS M0 YCTAHOBKE U HACTPOUKe MOAYJIS AJIsT

Po3uunel 3.0

llﬂ _ L
“ OcH... % Kow... ‘{"’, Cra... @ Men. . | Ckn... E

Id nocnenHelt sannucu: E
Ciofa sanncbiBaeTcA id nocneqHerl Nony4eHHon 3annc MCTOpPUK.

Mcnons3yeTea npy nocneayrollein obpaboTke MICTOpU B
napametpe sinceld.

3arpysuTb No AaTe akTyanbHOCTH

ObmeH
\Q 3arpyanTk (3akasbl) * BuIrpyanTs TWNBLI LEH
a !.\ BhLInonHUTh 0BMeH @ BuIrpyauTs ocTaTku /

B TGKYH_Ieﬁ BEpCHU MOAYJIA OTCYTCTBYCT ICPUOJHMYCCKAss BbII'PY3Ka OCTATKOB.
Ocratku BBII'PYKAalOTCA TOJIBKO IO HAXKATHUTO OIIHOPIMGHHOfI KHOIIKH.
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5. BbIrpy3ka TMIOB LleH
TunbI eH BBHITPYKAKTCS TOJIbKO MOCJE TOr0 KAK BBITPYKeH KaTaJIor.
JIJ1s1 BBITPY3KH THITOB IIeH HEOOXOAMMO:
« 100aBuThH THIEI IIeH B RetallCRM

Cnpasousnku —
@ Nob6asntb
TUNbI LEeH  Ceepryr pummp ~

AKTMBHOCTb

Hacrpoiku

Monb3zosatenn

MarasuHbl
AkTiEHBIE -

CnpaBoYHMKM o
2 MprmennTs

Tunel 2akazos

CnocoBsi opopMaeHUs 2 Hazeanve = CUMEONBHBIT K04 AxBHOCTS % BazoBan UeHa % Mopsgox
Tuns! AoCTaBOK Axyusi Sale < 500
Tunel onnat

Cratycel onnar

Tecr 1 Bparck testbr 4 390
CraTycel cueToB

m R - ! ”

Kypoepsi 43nemenra

m EavHMLbl namepeHna Mokasbieate: Mo 20 / no 50 / no 100
1
Pacxoas!

e BKJIIOUHTH HACTPOUNKY «Hcnonvzosanue munog yew» Ha BKIAIKe «Hacmpoiiku» B

obpabotke 1C, 3aTeM BKIIOYHTH HACTPOHKY «Bwiepyscamv munvt yen ¢ Retail CRM» u
Ha)XaTh KHOTIKY « CoxpaHumb»
o TIPOMUCATH TUIIBI IICH U UX CUMBOJIBHBIE KOJBI B 00pa0OTKe Ha BKIAIKE «Tunst yemn».
o HaXaTb KHONIKY «Coxpanumu», 3aTeM KHOIIKY «Bulepy3ums munvl yeu»

‘.:.'J r — -m
L4 & OcHoBHaA KoHcTaHThI . . CraTycel |
432 'h S R o

[Oata aktyancHocTy: | EERETZANE ®

ObmeH
\Q) 3arpyanTe (3akazsl) * BeIrpy3uTe TUMLI LIEH
‘l ! BLINoNHWTE 0BMeH —Z?’ BrIrpy3nTe OCTATKM

B Tekymen Bepcun MOAyJIsl OTCYTCTBYET IEPUOJAUYECKAS BBITPY3Ka TUIIOB LIEH. THIIbI
LIEH BBITPYKAOTCS TOJIBKO 10 HAKATUIO OJTHOMMEHHOM KHOTIKH.
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6. 3arpy3ka 3aka3oB

3aka3pl 3arpy:KalTcsi KOPPEKTHO, TOJbKO IOCJIe TOr0 KaK BBITPY:KEH KATAJIOT
WM HACTPOeHO cooTBeTcTBHE TOBapoB B 1C u RetailCRM.

e HEOOXOIUMO YOEAUTHCS, YTO 3aMOJTHEHBI KOHCTAHThI

¢ BKJIFOUUTh HACTPOUWKY «3acpyacams 3axkazel  u3z RetallCRM» Ha Bkiagke
«Hacmpouxuy

¢ YCTAaHOBUTH JIaTy aKTyaJlbHOCTH 3arpy3KH Ha BKIaake « OCHO6Has» W HaXXaThb KHOMKY
«Coxpanumoy. Ecnu JlaTa akTyanbHOCTH HE 3allOjIHEHA, TO OyIeT HMCIOJIb30BaHa TEKyIIast
nata. Bee 3aka3bl, M0 KOTOPHIM ObUIH CAEaHbl H3MEHEHHS TTOCJIE aThl aKTyallbHOCTH, Oy IyT
3arpykeHsl B 1C (mpu coOJII0ICHUU TPOUUX YCIOBUH).

Ecnmu HeoOxomumo 3arpy3uTh 1 3aka3, TO cHeAyeT BOCIOIB30BATHCS KOMaHAON
«3aepysums 3axaz no H/[» na Bknaake «Hacmpotikuy. B none «MJ] 3axaza» tpedyercs
yka3ath BHyTpeHHu# id 3akaza RetailCRM. [[nst Toro uroOsl moayunth Id 3akasza, HY)XHO
nepeiiTi B KApTOYKy  3aka3a W3 aJpecHOM  CTpoku  KomupoBath  id.
https://12345.retailcrm.ru/orders/138/edit - B nanxom ciaywae id = 138. 3akaz Oymer
3arpy’kKeH BHE 3aBUCHMOCTH OT TOTO, OBLIM B HEM M3MEHEHUS WJIH HET.

[locne ycmemHOW 3arpy3kd 3aka3a TMOSBUTCA cooOuienue: [lpogeden: 3akas
NOKynamesi <HomMep 3aKazay om <0ama 3aKazay.

CooTBeTcTBHE CTATYCOB IIPH 3arpy3ke 3aka3os B 1C

CooTBeTCcTBHE CTaTyCOB HAcTpaWBaeTCs Ha BKJIaJKe cTaTychl —> 3arpy3ka B 1C.
3aka3pl OynyT 3arpy’kaTbCsi TOJBKO B TE€X CcTarycax, KOTOpPble BHECEHBI B TaOJHILY
cootBeTcTBUs. Ecnu cTaryc orcyTcTBYeT B Tabnuiie, 3aka3 He Oynet 3arpyxeH B 1C.

L i m L Y,
;‘j OcHoBHaa KoHeTaHThl '{‘0 Cratychl “ MeHe[p#epbl ﬁ’ Cxnagpl E Karanor * Tunbl Len _.p onnatel 'ﬁ NocTaska 6‘\/ HacTporikm
| A g Yo

3arpyzka B 1C | Beirpyska us 1C

[obasuTs 4+ 3 3arpy3nTb cTaTychl n3 RetalCRM | ‘ X ‘ Euge -

Cratyc CRM Kop, CRM Cratyc 1C
Hanuuve nogTeepsxaeHo availability-confirmed B npoussogcTee

Beinonxex complete 3aBeplueH

Ecam Tabnwma cOOTBETCTBHS ITycTas, 3akKa3bl HE 3arpy3saTcs U OyJeT BBIBEICHO
COOTBETCTBYIOIIEE COOOIICHHUE

— Tabnuua cooTBETCTBUA CTATYCOB NycTas, 3akasbl He bynyT 3arpyxenbl B 1C. YTobel 370 ncnpaeuTe, Nepengute Ha BrkNagky "Cratycel” n AobaebTe cTaTycel B Tabnuuy.

Ecm B Tabnmume 3amonHena komonka Cratye CRM, HO He BBICTaBICHBI
cooTBeTcTBYIOIME cTtarychl 1C, 3aka3bl 3arpy3sTcsi, HO cocTosgHue 3akaza B 1C He Oyner
ycTaHOBIIeHO. Tako# 3aka3 Hemb3s Oyaer coxpanuTh B 1C BpydHyIO, 10 T€X TOp, MOKa HE
OyZeT yCTaHOBJICHO COCTOSIHUE 3aKa3a.

3arpyska B 1C | Brirpy3ka uz 1C

DNobaeuTe 4+ | & 3arpyanTe cTatyckl W3 RetallCRM | X ‘ Ewe -

Cratyc CRM Kog CRM Cratyc 1C

Hanudwe nogreepxaeHo availability-confirmed
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+ 3akas nokynatens 12 or 13.09.2023 A ox

OcHoBHoe  CoObitma  Qaiinel  OTyerbl  3akasbl Nokynarteneii ¢ caiita  [IpuMeHeHHBle aBTOMATUYECKUE CKWOKKN

MpoBecTn K 3aKpbITh I 3anucare MpoeecTn - | = & - Co30aTe HA OCHOBAHWW ~ = £ HacTpoiika Ewe - 7

Hoeoe B BEpCHU: BKMHOYNTE 0ToBpaKEHUe OaHHbIX 0 Bece W 06beme TOBAPOR MOMHO B HACTDOMKaX JOKYMEHTa X
By v cocToAHve: OCHOBHON - = | Homep: AC®P-000012  oT: 13.09.2023 15:29:17 @ |
MokynaTens: ‘000 POTA 1 KOMbITA /.‘ | - |LD | Onepauuna ‘Saxaa Ha npogaxy v ‘
OTrpyska 113.09 2023 |2 +Kanokynauma sargfe  Ceonro o sakase  Oprawnsauma. |Accons 000 - @]

Mognucu 1 Opyrve peKkBUaNTEI

py6. + YuetHaa - ¢ HOC | &2
Toeapel, yenyrk (1) | JocTaeka | [naTexHeld Kanewgape | Onnata (BpyuyHywo) = [oONofHUTENBHO

[oBaBuTe 4+ & AR B MNogobpats @ B = 3anonHnTL - C % AsT NameHnTs Ewe -

-

Cknag (peseps): |0d}mc LE‘| OCcHOBHOW BapuaHT | = |

Coobwenun: /

| — Tone "CocToAHKE" He 3anoNHeHo
Ecnm xakue-to ctatycel CRM He n1o6aBieHbl B TaOIUIY, 3aKa3bl B TAKUX CTATyCcax HE
3arpy3arcs B 1C.

3arpyzka B 1C | Beirpy3ska u3 1C

Oobaeute 4+ & 3arpyanTe cTatycel M3 RetallCRM ‘ X | Ewe -~
Cratyc CRM Koa CRM Cratyc 1C
[oTOB ¥AaTh ready-to-wait Obcyxaenne Kl

oobweHunn: X

— 3anpoc K RetailCRM ...

— Paafop oTeeTa . /

— 3akasel B cTaTyce availability-confirmed He sarpyaroTca B 1C. UTobkl 3To McnpaenTs, NepeiiauTte Ha Bknaaky "CtaTycel" n AofaBsTe STOT CTaTYC B CMMCOK

7. llporpamMMma JIOSIJIbHOCTH

s BrtoyeHUs: (pyHKIMOHAIa TPOrpaMMbl JIOSUIBHOCTH HEOOXOIMMO Ha BKIIAJIKE
«HacTtpoiiku» ycranoBuTh uek 00okc «IIporpamma nossmsHOCTHY

) r e M ¢ Y
“ OcHoBHas ﬁ KoHcTaHT! $;¥ Cratychl ” Mexeprepsb! R‘ Cknags! \" Katanor ,{‘) Onnatb! MporpamMma noANLHOCTH 6}{ HacTpoiiku
4 - )
-
MNporpamma noansHocTH: V] s\

Pexumbl obmeHa
3arpyxatb 3aka3bl 13 RetalCRM v BoirpyxaTth uamMeHeHuAa no 3akasam 8 RetallCRM v BuirpyxaTte octatku B Retall CRM Buirpyath TUnbi LeH B RetallCRM v

ITocne aroro craner mocrynHa Bkiajaka «lIporpamma nosuibHOCTMY. [lpH mepexone Ha
ATy BKJIAJKy OOHOBJISIIOTCS JaHHBIE IO BCEM MpOrpaMMmaM JIOSIIbHOCTU (Oanee [1J1)
MarasuHa, BblOpaHHOTO Ha Bkiaake «Koncrante»y. Tak gaHHBIE OOHOBISIOTCS
pEerylaMeHTHBIM 3aJjaHueM Akmyanusayus_oanunvix_no I1J1.
B mactpoiikax IIJI TpeOyercs BbIOpaTh mporpammy u3 cmucka. Ilocie BeiOOpa
oTo0pa3aTcs JaHHbBIE 0 AKTUBHOCTH, OJIOKHPOBKE U MOATBEpkAeHUI0 ydacTus mo CMC.

20



Eetqilcrm E(])—[;HTIEJZ};IL[;I?) I10 YCTAHOBKE " HaCTpOPJIKe MoayJid AJid

€4 iy ) Y L f
J“ OcHoBHan * KoHcTaHTs! .“.v Cratycsl w MeHepxepol " Cknagpl [‘: ‘ Karanor <> Onnatbi Mporpamma NOANLHOCTH /'/ HacTpoiikm
! 4 > <

Mporpamma NOANLHOCTH m

NN anA poaHuys! %uﬁpan, "3 cnucka

NN aktueua | YH®

NN sabnokuposana

2 N . TR t ¢

Ji OcHoBHaA * KoHeTaHThl % * Cratycu v MeHemReph ‘I Crknager [ ‘ Katanor = Onnate!l MporpaMma NOAMNBHOCTH (o HacTpoikn
r4 - &,

Mporpamma NOANLHOCTH VH:D|

NN akTuexa

NN sabnokpoeaua

MNogreepxgate yyacTwe no CM

Nzmenuts Hactpoiiku I1JT moxHo B RetallCRM, B 1C oHM J0CTYIHBI TOJBKO JIJIS
MPOCMOTpA.
[Tocne Bo160Opa I1JI HY’KHO COXpaHUTH HACTPOMKHU.

MaccoBas perucrpanusi KJIMEHTOB B IporpamMMme JIOSJIbHOCTH

s peructparuu kinreHToB B [1JI HeoOxoaumo Ha Bkiagke «lIporpamma JIOsSIbHOCTHY
Ha)kaTh KHOMKY «BbIBeCTH KIMEHTOB Uil peructpanuny. B Tabnuiry nomaayT KOHTpareHThl,
KOTOpBIE €lIe HE 3aperucTpUpOBaHbl B mporpamme JosuibHOCTH Retail CRM. Knuentsr 6e3
HOMepoB TenieoHa B TabnuIly He nonanaroT. Ecim kineHT otcyrerByeT B RetailCRM, to on
Oyzer co3naH u 3apeructpuponat B [1J1.

€4 s « e B L "’
Jé OcHoBHan ‘ KoHcTanTs! <, Cratycnl v MeHnepxeps! ‘;‘ Cknagst [ ‘ Katanor « > Onnatel Mporpamma noAnsLH ('lf HacTtponku
- - -

Mporpamma NOANLHOCTH YH®

NN akruexa

KMpoBaHa
Noareepxaats yyactue no CMC

MaccoBas perucTpauus KNUEHTOB B NpOrpamMmme NOANbHOCTH

BbiBeCTU KNMEHTOB ANA perucTpauun 3aperncTpupoBaThb B Nporpamme NoANbLHOCTU

[obasuTs + 3 o X Ewe -
Buibpate  KoWTparewt TeneoH Moyta na UaYuactua Mon [arta poxaesns [arva peructpa Anpec
Nosoposa Onbra AHato 89501322590 397 0 01.01.0001 0:00:00 07.09.2023 0:00 398005 Juneuk
»enatenesa Maputa C 89513054436 376 0 01.01.0001 0:00:00 11.08.2023 0:00 398005 uneux
3anoaubix Urops Anekc +7 (916) 1204589 0 0 MyxcKoi 15.03.1977 0:00:00 03.02.2022 0:00

Ecnu 3anonnena xononka MJI, 3To 3HauuT, 4o KIMEeHT yxe ecTh B RetallCRM, ecnu
NJT = 0, 3naunt xireHt B RetallCRM orcyrcrByer. U] yuactus = 0 3HAYHUT, Y4TO KJIMEHT
eIIe He 3aPETUCTPUPOBAH B MPOTPaAMME JIOSITLHOCTH.

[Tocre BBIBOAA KIMEHTOB TPeOyeTCs BHIOPATh KIIMEHTOB ISl PETUCTPAIIAU, TSI 3TOTO
HE0OXOIMMO yCTaHOBHUTH (priaykku B KoJoHKe «BwiOpaTe». Eciam tpebyercs BHIOpaTh BCeX
KIIMEHTOB WJIM CHSTh BBIOOP CO BCEX, MOYKHO BOCIIOJB30BAaThCS KHOMKAMHU «YCTaHOBUTH
bnaxkn» / «CHATH (DJIa’KKU» COOTBETCTBEHHO.
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Maccosas rMCTpaunA KNWEHTOB B NporpaMme nosnbHOCTH

BbIBECTH KNMEHTOB ANA PErucTpaLni 3aperncTpupoBaTh B NPOrpamme NOANLHOCTH
7
Beibpate | KoHTpareHT CTEHOBUTEL (DNaXKK MNouta Wa HOYuacTua Mon Nata poxaeHus Nata perucTpa... Anpec
v Nosoposa Onbra AHato 89501322590 397 0 01.01.0001 0:00:00 07.09.2023 0:00 398005 NMuneuk
Henarenesa Mapusa C... 89513054436 376 0 01.01.0001 0:00:00 11.08.2023 0:00 398005 Nuneuk

[locne BbIOOpa KIMEHTOB HYXKHO Ha)XKaTh KHOIKY «3aperuCTpUpOBaTh B MpOrpaMme
nosanpHOCTIY. [locie peructpanuu OyAeT BBIBEJEHO COOTBETCTBYIOIIEE COOOIIEHUE.

.

Cooblwenun: /

— KnueHT co3pan B RetallCRM LA

~—  KnWeHT 3aperucTpupoBaH B NporpamMme NoANLHOCTH

PEFI/ICTpauI/IH KJIMEHTOB B IporpamMmMe J1oAJIbHOCTH U3 KAPTOYKU KOHTPAr€HTA
*moymkeH ObITh BKTIOYeH (pyHkimonan I1J1
[Tpy OTKPBITHM KapTOYKKH KOHTpareHTa JocTymHa KHomka «Co3nath kiaueHTta B CRM».,

= 3anosHbix Mropb Anekceesud (KoHTpareHT: MokynaTens) 2 B

OcHoeHoe  [okymeHTsl  [loroBopsl  basxkoeckme cueta CofeitvAa @ainel  OTuetsl  Buabl UeH nocTaBuiMkoB  [IMCKOHTHBIE KapTel  Fue -

3anMcaTk W 3aKpbITh 3anucate o~ 2 & - FanonHuTe no MHH Wnn HaumeHoBaHWD Hocwbe [ 1CNAPK Puckm = G Ewe -
Msbl gomxuel 169 325,72 p Mpogaxu Ha 361 845.40 p Mocneaxsan npodaxa 01.03.2022 Mocnegxee cobeimim Q Coanate knventa B CRM Qi
O KoHTpareHTe Knaccudukauus
©uU3. NULUo -V Nokynatens MNocTaswmk MNpouwne B rpynne Mokynatenu

T # Tern
Knomka nocTyrmHa B TOM ciiyyae, Korja B JIOMOJHUTEILHOM CBelleHuu otcyTcTByeT M/I.
Jlnst 1C 3TO 3HAYMT, YTO KIMEHT elie He ObuT BhirpykeH B Retail CRM.

- 3anosHblx Mrope Anekceesnd (KoHTpareHT: MNoKynarens) &S F ox

OcHoBHoe  [lokymeHThl  [loroBoph!  baHkoBckue cdeTa  Cobbitma Paiinbl  OTyethl  Buabl UeH NocTaBlMkoB  [IMCKOHTHbIE KapThl  Ewe. . ¥

3anucaTtb U 3aKpbITb 3anucare B - = |- - 3anonHute no MHH unn HauMeHoBaHNo Hocbe F_Ej Q Retail CRM - y Ewe o
Mbl gormkHbl 169 325,72 p Mpofaxun Ha 361 845.40 p MocneaHAs npogaxa 01.03.2022 n{ B 3anucats nsakpuims
O koHTpareHTe Knaccudukauus E 3anucars Ctr+S
$us. nuuo M Mokynatens [ | Moctaewwk [ Mpouwe B rpynne Mokynatenn
| n [~ | ™ noky O wnk [ Mp py |Moxy C Mepounrars
D # Tern. | BY CronuposaTh
&l MomeTuTs Ha yaaneHne / CHATL NOMETKY
. - eTanu

B nporpamme ‘Sanoaublx Mropb AnekceeBud ‘ | A &7 MokasaTs & cnucke

HeToununk Caiit
HOp. panHsie:  SWHH> / <[lokyMeHT> . .

3ameTku © OpraHaiisep »
baHk. cyeT.  <He yKasaH>

B OTnpaBuTb NO 3MEKTPOHHOI NouTe

Appeca, TenedoHsl &= MMevats »
J Tenedon |+7 (918) 1204589 H |

OTBETCTBEHHbIN: |A6HarMMOBa WpuHa BuTanse 3anonkuTe no UHH unu HavmeHosakmio
@ E-mail |dmmgmiigor@yandex ] | | |

CTaThbA | Hocee
@ Hp. agpec .

| ‘ ‘ BaauMopacyeThl: BKIIOYEHa BCA aHannTika [%3 3arpysute (nepesanonkinTs) na daiina

) ®akT. agpec | ‘ ‘ KabuHeT knneHTa: NoAKNHOYUTE 3arpyska [aHHbIX KOHTpareHTa
@ [Hocaska | ‘ ‘ E  [ononsuTensHLle CEeAeHNA h

ITocnie co3manus knuventa BeIBOaUTCH cooOmenue «Kmuent cos3man B RetallCRM u

CTaHOBSTCSl JOCTYIHBI 2 KHONKHM «3apeructpupoBath B IIJI» m «OOHOBUTH KiIMEHTa B
CRM».
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CDDGu_LBHH;I}f

— KnweHT co3nad B RetallCRM

- 3anosHblx Urope Anekceeeund (KoHTpareHT: [MokynaTens)

OcHoBHoe  [okywmeHTel  [oroBopsl  baskoBckme cueta Cobeitma  @anns Otyersl  Bwasl LeH nocTaBumkoB  [IMCKOHTHHIE kapTel Eue. . =

3anucaTb M 3aKpbITh SanucaTts & = & - 3anonHuts no MHH unu HaumeHoBaHuio [ocee [# G | 5
Mbl gomiHbl 169 325,72 p MpoaaxuM Ha 361 845,40 p. MocneaHAA npogaa 01.03.2022 @ 3apemctpuposars & MN
D KOHTpareHTe Knaccudurkauus S 06HOBWTE KneHTa B CRM
Pua. nuuo = | [V Nokynatens MocTaswmk MNpoune B rovnne Mokvnatenu M
Coobuwenun:

— KnueHT coznad B Retall CRM
— Knwueut 3aperncTpyUpoBaH B nporpamMmMe NOANLHOCTH
Jlnst perucTpanvu KJIMEHTa B MPOrpaMMe JIOSUIbHOCTH HEOOXOIUMO 3alOJIHUTh HOMED
tenedona B kaprouke 1C. [locne ycneniHoi peructpanuu kiueHta B [LJI OyayT 3anmoHEHBI
JTONOJTHUTENbHBIC cBeneHust M/{ yuacmus 6 I1JI v Akmuesen 6 I1J1.

[lononHUTenbHbIe CBEAEHUA i O X
l 3anucaTb M 3aKpbITb ‘ (=] x| |Q - Eue - ?
HaumeHoBaHue [:} 3HaueHne ?

&l A 2026

&1 WOYuacTnaBIN 17

&1 AxktueeHBIN Ja

Ecimu B mactpoiikax ILJI Bximroueno moaTBepskaenue Homepa tenedona nmo CMC, To
kiueHT peructpupyetcs B I1JI 6e3 aktuBammu. DyHKIIMOHAN akTUBAaMKM KineHTa u3 1C
OyJeT peaqu30BaH B CISAYIOMINX BEPCUSX MOTYIIS.
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~ MporpaMme: ACAAEHOCTH
Hactpoiikm < B

EOHYCHaFl nporpamMmma
MonezoeaTenw

Hactpoiikn  Pernctpauma  Ypoeuu  CobbiTha
MarazuHel

AETOMAaTWUESCKAA PEFMCTPALWA paboTaeT ANA HOBLIX KNWEHTOR. PETMCTPALINA yKe CYLLECTEYHOWMY AOCTYNHA U3 KAPTOYKM
CnpasodHmki KAWEHTA. AKTMEALMA YYaCTUA BYAST NPOUCXOANTE CPasy NOCNE PEFMCTPAUMM MK NO HACTPOEHHEIM YCAOBMAM.
Cratychl
Tpurrepe @ ABTOMaTHUecKas permcTpauma

BrntoumTe AnA co34aHWA yuacTuid B MporpaMMe BCEM HOBBIM KIMEHTaM

LaBnoHk!
Yatel

Aktneaums B MNporpamme

MporpaMmMa NoANLHOCTH

Mpaenna, cornacHo KOTOPLIM YY3acTUA KNMEHTOR aKTMEWPYHOTCA B MporpaMme NOANEHOCTH
MapkeTnnefic

Ueipaltis @ Kak 310 paGoraer? CeepHyTE ~

* BE3 aKTME3LMM MPOUCXOAMT TOEKO HAKONEHUE CYMMBI NMOKYTIOK M HaUMCNeHUe BOHYCOE,
Cucremueie NONL30BATLCA NPUEWMAETUAMM HENL3A
* EC/M He YKa3aTh YCNOBWA SKTMEALMM, TO Y4aCTUA aKTMBHMPYIOTCA CPazy Nocie perucTpaumn

2 MIHCTPYKLMKM MO HAcTpokiKe YenoBUA aKTHEALMN

+ [o6aBuTb CChINKY 8ot .
bIfpaTe none

@ MoateepxaeHne Homepa Tenedoxa no SMS
OTnpaenATe SMS € KOAOM Ha HOMEP TeneoHa yYacTiA. MNoATEEpHASHWE NPOUCKOAWT M3 KapTOUKK
KNWEHTa, M2 YYaCTUA WK B APL. CooBLLeHNA TApUOULMPYIOTCA COTNAcHO Baluemy Tapudy. 1na
MCMONb30BaHWA QYHKLMKW HACTPORTE MMA OTNPaBuTEnA A

3aKpeITh
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Ecnu knuent aktuBupoBad B I1JI, MOKHO TOCMOTpPETh €ro OOHYCHBIHN CUET.
- 3ano3sHblx Mropb Anekceesud (KoHTpareHT: Mokynatens)

OcHoBHoe  [okymeHThl [oroeopbl  baHkoBckue cyeTa  Cobbitwa  aiinel  OTyersl  Bugbl ued nocTaBwmkoB  [MCKOHTHeIE kapThl  Ewe .«

3anucaTb M 3aKpbiTb 3anucatb B - | M | & - 3anonuute no MHH unu HanmeHoBaHUo Docke [_‘_?.3 G Relal\CRM-
Mel gonxHel 169 325,72 p Mpoaaxu Ha 361 845.40 p. MocnegHaAA npogaxa 01.03.2022 @ Bonychuii cuer CRM b
O KoHTpareHTe Knaceucukauus ‘S O6HOBUTE KNeHTa B CRM
B Ly

- EOH)ICHbIIv‘I CcuyeT
Id yyacTua: 117
Cratyc y4acTWA: AKTWBEH
TekylWiA ypoBeHk: Ba30BLIil ypoBEHb
CymMmMa MoKynokK: 0

Cymma Oo cnegyiouwlero ypoeHa: 2 000

BoHyCOB Ha cuyeTe: 0

Homep GoOHYCHOWN KapThl: KapTa He npuBAzaHa
[MprBA3aHHLIA TenedoH: +7 (916) 1204589
Oata perncrpauvn: 23.10.2023 14:53:02

MpaBuna TeKylLero ypoBHA

CymMmma ANA nepexoia: 2 000
OBbI4YHBIE TOBADLI 5%
AKLUWOHHHLIE TOBAPHI: 3%

OToGpakeHUe HAYMCIEHHBIX U CIMCAaHHBIX 6a/I/IOB B 3aKa3e

*nomkeH ObITh BKIIIOUeH PyHkionan [1J1

B tabGnuunoit yactu Tosapsl B 3aKa3e KIMEHTA TOCTYIIHBI JJIA MPOCMOTPA 2 KOJIOHKH:
Cnucano b6onycoe crm u Hauucneno 6onycos crm.

LoBaguTe + + - L+ o] Le ] 3anonsnte ~ Obecnedenne ~ LleHst 1 cknaxn ~ x Ewe -
nHO En. mam. Bua LeHel Liena % aeT Cymma aBr. % pyu Cymma pyu. Cnucano Gosycos crm Haumcnexo Bowycos crm
28,000 ynak Poaununasn 101,00 55,00 5,00 2,00
28000 «r Poaxn4Han 59,00 2,00 2,00 3,00
27000 «r <NPON3IBONLHAR> 28,00 200
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»

Apr-33344555 Ocunguoli | B.osasnss s1e 1 5F 46p

»

ApT-99950%

Losaenen sels 1 29 578

Hoszener 289 o i

4

Ecnu dnaxox ncnons3oBanus [1JI He cTOUT, TO peKBU3UTHI HE BUJIHBI.

B 1C uroroBast IeHE)KHYIO CKHJIKY Ha €IMHHILY TOBapa C y4eTOM BCEX CKHJIOK Ha TOBap
U 3aKa3 3aMKChIBACTCS B MOJIe C PyYHOM CKUAKOHN, HO TP BBIFPY3KE 3aKa3a B crm u3 oOIIei
CKHJIKH BBIYUTAETCS CyMMa CITMCAHHBIX OaJlIOB.

JlaHHbIE TIO KOJIMYECTBY HAYMCICHHBIX 0aJUIOB 3alMCHIBAIOTCS IPHU 3arpy3ke 3aka3a B
1C. Ecnu Ha ctopone 1C no6aBuTh TOBap B 3aKa3e WM yAalUTh, MepepacipeiesieHHbIe
RetaillCRM 0Gaisl OyayT nepe3anoHeHbl IPU CIICAYIONICH 3arpy3Ke 3aKkasa.

8. Padora ¢c PMK

HacTtpoiiku A1 Hayasia pa6oThl € pO3HULEHN
Jlns Hauvanma paboTel ¢ umHTerpamueir B PMK TpeGyercs akTuBHpOBaTh paboTy ¢
PO3HUIIEH Ha BKJIAJKE HACTPOCK.

o

€ _ i B L b =~
“‘l OcHoBHasA '* KoHcTaHTb! .?;¥ Cratychl ? Menemxepsl Ej Cknags! E . Katanor _)/, Onnatbl MporpaMma NeANLHOCTH *-»;Pnsumua y ",‘ Hactpoiiku

ed
Mporpamma noAnsHocTH: (V]

PaboTa ¢ posHuLeii V|

Ilocne BxIrOUCHUS OIINHUH CTAHOBUTCA JOCTYIIHA BKJIdJIKa POSHMI/;CZ.

o Brirpyxkats UekKKM B Retail CRM - BkiTtogaeT BO3MOXKHOCTH BHITPY3KH 4ekoB nu3 1C
B Retail CRM. Jlenaet qocTymHbIME IpyTHe HACTPOUKH PO3HHUIIBI

o Brirpyxate YekKKM 0e3 KOHTakTHBIX J@HHBIX - €CIM YCTAHOBJEHA TaJI0YKa,
BBITPY)KAIOTCSl YeKH PO3HUYHBIX TOKymarteneid. Eciu ramouka we crout, B Retail CRM
OyIyT BBITPY>KAThCA TOJBKO YEKH TOKYMATeNIel, 3apeTUCTPUPOBAHHBIX B MPOTpaMMe
JOSTIBHOCTH

o Breirpyxate YekKKM Bo3Bpar - npu ycrtaHoBieHHOM rajmouke B RetailCRM
BBITPYKaOTCS BO3BpaThl o uekam KKM.
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-y - ey I L - s
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[nA KoppeKTHOW paboThl ¢ PO3HULIER api KoYy QOIMKHLl ObITE JOCTYMHEI BCE MaraswHe!
Buirpyxatb YekKKM B RetailCRM v
BuirpyxaTtb YekKKM De3 KoHTaKTHbIX A@HHbIX v

Buirpyxath YekKKM Boaspart: 4
HacTtpoiika marazuioe = Onnatel

MaraauH B RetallCRM cooTBeTcByeT: (o) opraHuzauum g 1C cknagy e 1C
[obaBuTb 4+ 3 3arpyauTb MarasuHbl n3 RetallCRM x Ewe -~

N OpraHusauma MarasuH CRM Kog CRM

1 Accons OO0 YH® unf

[Tocie ycTaHOBKM HEOOXOJUMBIX TallOUYeK, TpeOyeTcs HACTPOUTh COOTBETCTBUE
marasuda B RetailCRM. On moxeT cooTBeTcTBOBaTh Oopranm3aiuu B 1C wimu ckiaay B 1C.
DTO 3HAYMUT, YTO MPU yYCTAHOBKE HACTPOCK KaK Ha CKPUHIIOTE BbIIE, eciii B 4yeke KKM
ykazaHa opranusanus Accoiab OOO, mpu Beirpyske ueka B RetailCRM B 3akaze Oyzer
YCTAaHOBJICH Mara3uln YH®.

[To xuomke 3acpysume maecazunvr uz RetallCRM Tabnwma COOTBETCTBUS OyaeT
ouMIlieHa W Tepe3anoiHeHa nanHbiMu u3 RetallCRM. 3amonnens! OynyT koyioHKH Marasux
CRM u Kox CRM.

Tak e ciemyer HaCTPOUTH cooTBeTCTBHE oruiaT. [Ipu Beirpyske uyeka B RetailCRM
OyJeT yCTaHOBJIEH COOTBETCTBYIOLIUMN THIT OTLIATHI.

Beirpyska yekoB B RetailCRM.

[Tpu ycranosnennou ranouke Boeirpyxats UekKKM B Retail CRM Bce nmpobuthie yeku
oyayt Beirpyxkensl B Retail CRM.
Heo6xoaumo poBepuTh Haau4uKe cienyromux naHnaeix B RetailCRM:
e tum 3aka3a Ograin (cumBoabHBIN K01 Offline)
e  cnocob odopmitenust Oghratin (cumBoIBHBIN KO Offling)
e craryc 3akaza Bwinonnen (CUMBONBHBIA Koa complete) m Hoewiti (CUMBOJIBHBIN KO
new)

3aka3zbl ¢ THIIOM 3aKka3a Og¢haaiin u ciocooom odopmienuss Oguatin HE 3aTPYKarOTCS B
1C.

[Tocne orutaTel 1 MpoOUTHS Yeka oH BeITpyxkaetcs B Retaill CRM.
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Po3uune! 3.0

+ Mpopgaxa, kaccup: AIMUHUCTPETOP x
Q i Haiitn B yeke Crugra X | x Pexam ~ Ewe -~
Be3 CKuakn 300,00
AnenbcuHbI o,
- [aHHbIe NnoKynaTena
s .
150,00 & | £ ® | — | 2,000 + Crugka 0,00 2 E]__‘u_'"gl PaccunTaTh
E $:|-".':' CKMOKM
AnenbcuHbl 150,00 2,000 «r 300,00 e
Cruka 0,00

Wroro 300,00
Cpava 0,00

3aka3 BbITpYyKaeTcsi B cTaTyce Buinoanen. KnneHT B 3aka3e PosHuunblli noKynameiw,
KaXJIbII pa3 CO3JAETCs HOBBINM. 3aKa3 BBITPYKAETCS TEKYIIEW JATOW ¢ IPU3HAKOM OTIPY3KH.
[Tpu nanmnuuu B RetailCRM nonb3oBarensckoro noist Homep ueka 1C (check numberic) B
3TO ToJie OyJeT BhIrpy>keH HoMmep ueka u3 1C (uMeercs B BHUJy CTaHJApTHas HyMepauus
nokymeHToB B 1C, a He HoMep ueka ¢ kaccel KKM).

- e Cyms P
O~ <Howep = ';LE::‘ : Mogynarens 3 Tan 2 Cranye zanaza Ommera  : Cyuwa  Cocras e : Ompyxen & hOMPUR
- 23.11.2023 POZHUUHEIA = - Hanmuhele
O 6! Odnarin 300 . —_ Odnain v AC®P-000070
O 465A 5338 HokymaTens 0. @ Buinonnen (] Anenscursl — 150 B, 2 kr b 3008
7 fedicraun Hersamau  + & e O Wcropus A
>
ik»--:u—cs K/MEHT ~ COCTAB3AKA3A  OTTPY3KA M JOCTABKA  OMATA  /IOMONHUTE/BHLIE AHHBIE
OcHoBHoe / /
CrpaHa * Poceus - Tun 3akasza OdpnaiH
Meneaxep - YKaXuTe MeHeLKepa - v Maraswn * YHO -
Cnoco6 Odbnaiin v
Knuleml
Twvn kavenTa * Knent v
/ PosHuuHbIA nokynatens 4 &) Mpocmorpet v nokynku 3akasel: 1 Beero / 0 OTMEHEHHLIX JDvanoru:
Damuamng Email
Vinas * PO3HUUHBIF NOKyNaTeNs TenedoH +
OTuectso + [lononHiTs AaHHEIMM 12 K3PTOUKN KIVeHTa
Cocras zaKaza ' NobasuTs ToBap +
Ne  Tosap Ce-Ba Apyn  Crnap Cratyc Lea Kon-s0 Cinaxa Cronmocts
1 AnenscnHel BpoHs OTCYTCTEYET Oobaenen 1509 2,000 : or 300¢
[loBaenTs ceoicTED mm——
e Po3HuuHan
ConyTereyiouve Tosaps -
D0
PasoBas cknaka 0 P o %
CromocTs Tosapos 300P
CyMMa CKMAOK N 23KaEY op
CTOMMOCTL JOCTaBKI op

Wroro: 300 £
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Onnara

K onnare og

HANWYHBIE

Craryc OnnaueH M
Mata onnatel 23.11.2023 [}

Cymma 300 P

JloBaenTe KomMMeHTapKHIA

Hcnosib30BaHMe nNporpamMmsl JIosa/IbHOCTH B PMK

Jlns ucnons3oBaHusi mporpammbl sosuibHOocTH (nmanmee ILJI) B PMK  HeoGxomumo
BKJIFOUMTh HACTPOMKY ucnosib3oBanus 11J1 Ha Bknanke Hactporiku.

BHUMAHUE! Cnucanme  OOHYCOB  COBMECTHO € HCIO0Jb30BAHUEM
ABTOMATHYECKHUX CKMJAOK M OOHycHOM mporpammbl 1C He peajiu30BaHO B TeKyllei
BEPCUU MOAYJIS.

£y M e B L - P
= OcHoB. .. : KoHeT. . ke Cratychl S Menen. i Cknagel | © Katanor - Onnatbl Mporpa.... 4 Postnua ) Hactp....
42 L | . > L Ful 5 &7

Mporpamma noansHocTH: |[V]

PaboTta ¢ posHuLei: v

Ha ¢opme PMK craneT nocrynna kHonka /lpoepamma nosivHocmu.
- Mpopaa, kaccup: AODMUHUCTpaTop Pox

Haiitn B ueke Crugka Pexxim - Ewe -

Monck Hoeasn OTnpaBka
L\\s KapTbl KapTa yeka

MpockaHnpynTe KapTy
150.00 3,000 0,00 WK EBeNUTE BPYYHYHO

Cok MopkoeHblii, Jobpblii, 1n 96,00 1,000 wr 96,01
Cok AbnouHslii, Jobpeiii, 1n 96,00 1,000 wr 96,00
AnenbcuHbl 150,00 3,000 «r 450,00 6 Mporpamma NoANLHoCTN

BeibpaTts nokynartens

[Tocne moGaBieHUsT TOBapOB B YEK MOKHO MPOBEPHUTH 3aPETUCTPUPOBAH JIM KIUCHT B
IUI. JInst storo:

1. Haxatp kHOnKY [IporpamMmma JOSIIBHOCTH.

2. B oTkpsIBIIEMCS OKHE BBeCTH HOMED TenedoHna (+7 moaCTaBIsSeTCsS aBTOMATUIECKH,
MIOATOMY HOMEp CIIE€yeT BBOJIUTH C 9).

NJIn

1. Bgectu HOMep TenedoHa B CTaHAAPTHOE MMOJIE WU BhIOpATh MOKyHaTessl, HaXaB Ha
KHOTIKY «BbIOpaTh mokymnaTes».

2. Haxats xHomky I[Iporpamma nosmesHOCTH. B OTKpBIBIIEMCS yxke OyIeT paHee
BBEJICHHBI HOMEP.
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Mouck Hoean OTnpaeka
KapTbl KapTa ueka

MpockaHupyWTe KapTy

Mouck knueHTa no Homepy TenedoHa i o X Wnu BBeguUTe BPY4YHYHO
Homep Tenedona:  +7 (951) 305-44-36 +7 (951) 305-44-38

0
Homep kapThi: BribpaTs nokynatena

Mounck Cnucat Mpogom«uT
shnbEts poa . 0 MNporpamma NoAnsHoCTH

3. Haxate Ilouck. Ecimu xnuent ectb B RetallCRM — on otoOpasutcs Ha dopme

BBI60pa KJIMeHTa. B KOJIOHKaX €CTh OCHOBHAs I/IH(I)OpMaI_II/ISI IO KJIMCHTY.

. BbiGop knueHTa ioo X
©0 TenedoH YyuacTHuk M1 Homep kapTel KonwyecTBo BoHycoe | Ypo
enateneea MapuHa CepreeeHa 89513054436 [V 12345678 778 Hoe

\ |

BribpaTb Cospgatb

4. Ecmu kmueHT sBisieTcs ydacTHUKOM [1J1, ero MOKHO BBIOpaTh AJIsI MPUBS3KH K YEKY
U JaNbHEHIIEro CIUCaHMsI/HaunucaeHus 00HycoB. [[ms BbIOOpa KiMEeHTa TpeOyeTcs HakaTb
KHOTIKY Bwiopame.

5. Ecnu KIMEHT HE 3aperucTpUpOBaH B MPOTPaMME JIOSIBLHOCTH, TO IOCIE HaKaTHS
KHOIIKH BblOpamsb MOSBUTCS OKHO C TIPEIJIOKEHUEM 3apeTUCTpUpoBaTh KirueHnTta B I1J1.

6. Ecmu xauent ecth B RetailCRM, Ho ero Her B 1C, xiauenT Oyner co3nan B 1C u
cBsi3aH ¢ kiaueHToM B Retail CRM.

7. Ecnu xnueHt He OyneT HaiijieH, To popMa BbIOOpa OyJeT MmycTas U CTaHeT JOCTYITHA
kHotka Co3z0ams, IPU HAKATHH HA KOTOPYIO OTKPOETCs (hopMa perucTpariy KIneHTa.

30



Eetqilcrm E(])—[;HTIEI)]};};IL[;I?) I10 YCTAHOBKE 1 HaCTpOFIKe MoAayJad OJid

Beibop knueHTa io X
D10 TenedoH YuacTHuk M1 Homep kapThl KonwuyecTeo BoHycoe = Ypo
benkMH MeaH MakcumoBmY 89455655555 |

|

Buibpats Coznats

KnueHT He 3apericTpYPOBaH B NPOrpamMme NoAnsHOCTH.
3apervcTpupoeaTe?

I Oa ‘ Het
'“PerMCTpauuﬂ KNUeHTa O X |
Euwe

DaMUINA:

ma Meax

OTyecTBO: Makcumos4

Oata poxaeHua: | .

Mon: M H

89455655555

e-mail:

KoHTpareHT: BenkvwH MeaH MakcumoBuy |3
I 3aperucTprpoBaTth ‘

8. Ilpm cormacum Ha peructpanuio kiueHTa B IIJI OTKpoeTcss OKHO perucTpaiuu.
OCHOBHBIC JTaHHBIC YK€ OyIyT 3aNOJHEHBI U3 KapTOYKK HaljeHHoro kireHTa B Retail CRM.
Tenedon u3menuTs Ha 3T0M hopme Henb3si. Eciu 310 Tpebyercs, cneayer 3aKkpbiTh GopMy U
BBECTH HOBBII HOMEp TenepoHa Ha PopMy MOUCKa KIHESHTA.

9. Tlocne mpoBepKku JaHHBIX CIEIYET HAKATH KHOTIKY 3ape2ucmpuposams.

10. Knuent 3apeructpupoBad B [1JI 1 ero MoxHO BBIOPATH JJIs1 TEKYIIIETO YeKa.
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BeiGop knueHTa i O
oll(e] TenecoH YyacTHuk 1 | Homep kapTbl Konwyecteo BoHycoB | ¥Ypg
BenkuH Mean MakcumoBn4 89455655555 @ Hog

B

BribpaTk Co3nath

WHCTpyK1MS N0 yCTaHOBKE U HACTPOMKe MOAYJIS JJisl
Po3uunel 3.0

11. Ha ¢opme mnowucka OyAyT OTpa)k€Hbl JaHHbIE IO KapTOyKe ydacTus. Tak ke

OTpaXKeHbI OaJIbI, JOCTYIHbBIC K CIUCAHUIO 32 TEKYIIUM 3aKas3.

IMouckK KnNneHTa no HoMmepy TenedoHa

Homep Tenedoxa: |+T (945) 565-55-55

Homep kapThi: |

felile}

Crnaka:

Konuuyecteo Doxycos Beero:
BOHYCBI K HAYWCTIEHWID
Tekywmii ypoBeHb.:

CyMMa NOKYNoK

CyMMa 10 CReayoulero ypoeHa

CnucaTb

Benkwx MBax Makcumosny

[OoctynHo GoHycoB AnA cnucadua: 0

160,5

0

0
Hoen4ok
0

0

Mponom#uTs

Ecnm y knmuenTa ectb 00HYCBI, OHU OyIyT OTPa’KCHBI.

Mouck KNWeHTa No HoMepy TenedoHa

Home;tgenemoua: |+T (951) 305-44-36

Homep KapThl: |123456?8

olyle]

[OocTynHo GOHYCOB ANA CNMCAHWA:

Crnaka

KonuuecTeo BoHycOB BCero:
BOHYCEl K HAYUCTEHWHD:
TekyLUWIA YpOBEHS:

Cymma nokynox

CyMMa [0 CreayHLEro YpoBHA:

Momck

Cnucatb

HKenateneea MapuHa CepreeeHa
321

0

4486

65

Mobutens

14 418,71

25 000

[poaommnTs
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12. Ecnu TpeOyercss cnucath Oajuibl, HaxmuTe KHONKY Cnucamo. Eciaum Oamsl
TpeOyeTCsl TONbKO HAYUCIUTh, HAXMUTE [/pooonscums. Ecnu 6amioB Het, kHonka Cnucamo
OyJeT HeJIOCTyIHA.

13. Ilpu wnaxatuum Ha KHONKY Chnucams OTKPOETCS OKHO /Jisi BBoJa OawioB K
CIIUCAHHUIO.

i Cnucaxune Bannos i o0 X
KonwuecTBo ANA CNUCaHKUA: 20,00
1 JocTynHo ONA CrUCaHWA: 321,00

1 Cnucatb

14. Tlocne BBoma GaioB ISl ciMcaHus, HAXMUTE KHONIKY Cnucams. CKujka B 4eKe
pacrpeeuTCesl B COOTBETCTBHH C JIOTUKOM mporpammsl jtosuibHocTH B Retail CRM.

+ Mpopaxa, kaccup: AAMUHUCTPATOP Pox
Haiitn B ueke Crkuaka Pexm ~ Ewe ~
Mounck Hoean OTnpaBka
Cok MopkoBHbIN, JoGpbIn, 15 KapTLl AL s
Mokynatens HavWgeH
96,00 % 1,000 Cruaka 0,00 ) 89513054436
. . @
Cox MopkoeHiii, Jo6psiii, 11 96,00 1,000 wr 3,00 93,00
& *Henatenesa MapuHa
Cox AbnouHslii, Jobpeilii, 1n 96,00 1,000 wr 2,00 94,00
AnenbcuHbl 150,00 3,000 «&r 15,00 435,00

Ne

OTMeHUTL BbIBOP NokynaTens

6 Mporpamma nNoAnLHOCTH

15. B RetailCRM 0Oyner co3man 3aka3 B cratyce Hoewui. Ilocite omnatbl U mpoOUTHs
yeka, B RetallCRM cratyc 3aka3a uaMeHuTCst Ha Boinoanen v OyaeT BBIFPYKEHA OILIATA.

bea ckuaku 642,00
Cok MopkoBHbIN, JobpkIn, 15 Mokynarens
XenaTtenesa MapuHa
96,00 ® 1,000 Crugka 3,00 PaccuuTars
CKHUOKK

Cok MopkosHblii, Jobpslii, 1n 96,00 1,000 wr 3,00 —_—

Cok Abnoyneii, Jobpelid, 1n ﬁG,OO 1,000 wr 2,00 '
AnenbcuHel 150,00 3,000 «r 15,00 622’00
0,00

L.q"
Coobuwenusn:

— Yek ycneluHo BeirpyxeH B retallCRM

— Broirpy:keHa onnata B RetallCRM

Tak xe B Retaill CRM «k 3aka3y Oyjer npuBsizaH KIUeHT U ydactue B [1J]
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OCHOBHOE KNAUEHT

CrpaHa *

MeHepxep

Cnoco6

Knuent

Tun knneTa *

Camuma

Wng *

Oruecteo

WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs

Eetailcrm Posnuuml 3.0

-Q Deficteus [5] Hersagau + 6) Daiine: ® Ucropus

COCTAB 3AKA3A OTIPY3KA U JOCTABKA OMNNATA AONONHUTENBHLIE JAHHBIE

‘ MPOTPAMMA JTOANbHOCTH

Buinonken

Pocawa - Twvin 3akasa Odnaiin
MapuHa - MaraznH * YHO % v
Odnaiin -
Knnent v

fug v
Kenatenesa Mapura Cepreesta [2 A pOCMOTPEI 1 MOKYTIKY 3akazsl: 227 Beero / 39 OTMEHEHHBIX Awanoru:
XKenatenesa Email
MaprHa TenegoH 29513054436 004 +

+ fonoguume nanHemy 3 kapTouky Kaventa
fug v

Yuactve 20 & BoHycHan nporpavma Cratyc AkTreeH

u

MpuBunerua CornacHo ypoeHio 10% un 5% Bonyca... =
PazoBasa ckwaka 0 0 %
CTOMMOCTE TOEBApOE b42 P
CymMa CKWAOK Mo 2aKazy 20F
CTOMMOCTE 40CTABKM 0P
Hauncneno 65 ¥
CrvncaHo 20%

WNtoro: 622 F
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Boeirpyska 4ekoB Bo3BpaTa B RetailCRM.

JUist BBITPY3KM BO3BpATOB IO Y€KaM HEOOXOJMMO YCTAaHOBHUTH Tajoyky BbIrpyxaTh
YexKKM Bo3Bpar Ha Bkiagke Po3nHuiia.

£y rs__ oy L b
= QcHoBHaA " KoHcTaHThI 5"* CraTtychl i MeHemkeps! ’ Cknagpl | © Katanor Mporpamma NoAne. J Poznuua
43 . R o L F

[na KoppekTHOI pabaTkl ¢ POSHULIER api KoYy A0M#Hbl OLITL A0CTYNHLI BCe MarasnHbol
Buirpyxats YekKKM & RetailCRM: 4

BbirpykaTb YekKKIM posHiuHbIx nokynateneii: v/

BuirpyxaT UekKKM Bozepar: v /
Bo3BpaThl BBITPYKAIOTCS TOJNBKO MO YeKaM, KOTOpbIE paHee ObUIM BBITPYKEHBI B
RetaillCRM.
Heo6xoauMo mpoBepuTh Haau4uKe cieayromux naHaeix B RetailCRM:
e  craTyc omiatel Bosspauen (cuMBONIBHBIN Ko returned)
e craryc 3akaza Bosspam (cuMBONBHBIA Koj return) wu Yacmuunwoui e6o3epam
(cumBonbHbIH KO partially-returned)
e  craryc ToBapa Bosspam (CUMBOJIBHBIH Ko returned)
[Mpu npoduThu yeka Bo3BpaTa B PMK, oH Beirpyskaetcs B Retail CRM.

1. Ecnu BO3BpalleHbl Bce TOBAapbl, CTaTyC 3aKa3a MEHseTcs Ha Bossépam U Bce
TOBapbl B 3aKa3e MEHSIOT cTaTyc Ha Bozgpam. CrtaTyc oriaTel MeHseTcs Ha Bo3zspaujen.
Hauucnennpie 6aJIbl CIMCHIBAIOTCS

2. Eciu Bo3BpalieHbl He Bce TOBAapbl, CTATyC 3aKa3a MeHsieTcs Ha Yacmuuwwiil
BO36pam W BCE TOBaphl B 3aKa3e MEHSIOT cTaryc Ha Bozepam. CrtaTyc oIiaThl OocTaercs
Onnauen. CyMMa oOIUIaTBl yMEHBIIAETCA Ha CyMMY Bo3Bparta. HauucneHHbsie Oasuibl
CIIUCHIBAIOTCS

3. Ecnu BO3BpaToB 0BLI0 HECKOJABKO TIO OJHOMY Y€Ky, MPHU BHITPY3KE KaXKIOTO M3
HUX, OyIyT BpaThCsl BCE TOBAphl U3 BCEX BO3BPAToB M BuIrpyxkaThcs B Retall CRM. Iopsmok
YCTaHOBKM CTaTyCOB 3aKa3a U OIlJIaTa COOTBETCTBYET MOPSAJKY, OMUCAHHOMY B MyHKTaX | u

2.

9. Boirpy3ka 3aka3oB

3aka3bl, co3nannbie B 1C, He Boirpyxatorcs B RetallCRM. Bce n3menenus mo 3akasam,
3arpyxeHHbIM 13 Retail CRM, BrIrpykaroTcst ipy IPOBEJCHUH TOKYMEHTA.

CooTBeTCcTBUE CTATYyCOB MpPH BBITPY3KE HACTpaumBaeTcsi B TaOJIMIE COOTBETCTBUS
cratycoB Ha Bkiagke Crarycsl — Beirpyska us 1C.

35



Eetailcrm E:;;Ei:l;g 10 yCTAHOBKE U HACTPOMKe MOAYJIS AJIA

v

A — . = ~ o
;“ OcHoBHaA % KoHeTaHThl ‘{3 Cratychbl % MeHekepbl é’ Cknaabl E‘ Katanor ‘ﬁ Onnatbl MporpaMMa NOANLHOCTU a PoaHuua ‘@! HacTpoiku
L .

3arpyaka B 1C | Boirpyaka u3 1C

[lobaButh 4+ 3 3arpysuTb cTatychbl 3 RetailCRM | ‘ x | Ewe -
N CocTosHne Cratyc CRM Kog CRM

1 B npoussoacTBE KomnnekTtyetca assembling

2 Hacknage YKOMNMeKkToBaH assembling-complete

3 3aBeplueH BobinonxeH complete

9. MapkupoBka

ITpu reHepanuu katajiora JJjsi KaXJ10ro ToBapa rnepeaaercs npu3Hak MapkupoBku. Eciu
B KapTOUKE HOMEHKJATYphl yKa3aH Buj npoaykuuu MC u miis 3TOro BUJa BKIIOYEH y4eT
MapKUpyeMo MPOAYKIIMU, TOBAP OYJIET Mepe/laH B KaTajJor ¢ MPU3HAKOM MapKUPOBKH.

FL 3 ‘ HomeHknaTtypa X ‘ Kedchup 1%, MpocTokBain = X ‘ Monoko MNpocTo Monoko. =~ X ‘ Hat

+ Kedbup 2,5 % (HomeHknaTypa)

OcHoBHoe  XapaktepucTuky [laptum  Cepww  Habop  Komnnekraumn — Cneundmk

3anucaTtb U 3aKpbITh ] 3anucarb Mpogate ~ | Kynuib - = -

YueTHaa uHcopmauua (PosHuuHbIe npogau, Mo
cpeaHeii, 20%)

> 3akynka u npoussogcTso (3akynka)
v lMpoaykuus UC

Bug npoagykummn UC ‘Monoxo 1 MOMOYHaA NpoayKUMA - | ?

> XpaHeHue (Po3HUYHLIN MarasuH)

> Mpavic-nucT

+« MuTerpauna ¢ UC MIT (obysb, onexaa, Tabak...)
BecTn yyeT Mapkupyemoi NpoayKLum:

Bugsl npoaykLumn [ata obAzaTensHoi MapKUPOBKK

@ AnNbTepHaTUEHAA TabadHadA NpoayKLWA 01.07.2022

[/ AnTncenTuku 01.09.2022

V] BALu 01.09.2022

[

[/ Benocuneas! 01.06.2022

@ Lyxu W TyaneTHan Boja 01.10.2022

E MeaoWuWHCKMe nagenua 01.06.2023

@ MonoKko u Mono4Han npoayKuus 01.03.2022

@ Monoko W MonodHaa npodykuwa (6es B... 01.03.2022
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[ nasran — Tosapsl u cknag —

ToBap Kepup 2,5% @

HazeaHue Kedwp 2,5 %

AKTUEHOCTE la

Tpynna Moncko v MonoYHaA NpoayKUNA
MarazuH YHD

LleHa 70 F

CermenT ABC XYZ

Craexa HAC 18%

MognexuT Mapkposke Aa

Jlist BBITPY3KH KOJOB MapKUpOBKHU Tpu npooutnn yeka KKM HeoO0XonuMo BKIHOYUTH
COOTBETCTBYIOIIYIO ONIMIO HA BKiajke «HacTpoiikm».

o - . Y
“ OcHoBHasA KoHcTaHThI ‘{5'/ CraTtychl @ MeHemprepbl E—‘ Karanor ‘@,{ HacTporiku
N\ 4
[Nporpamma NoANEHOCTH: D
PaboTta ¢ pozHuuUei: []
lNepenaeaTh Koabl cMapkMpoBkk B Retall CRM: @
Cocrae 3akaza 1 MapKKpoBKa TOEGPOE m JoBaeuTe +
N2 Toeapy/yoayra Il CEOWCTER 1 Cknag m Lexa LleHa Kon-go CrkMaka  CTOMMOCTE
[1naTee B ropowesk Ce-83 0 cknag... 0% 1500¢8 1,000 : oF 1500F
PosHW4YHEA
Conyrcreyiouwe ToBape:
& 0
MapKMPOBKa TOoBapoB
Togap f ApTukya CEOWUCTER Kog MapKMposKH
MnaTee B ropoLuex urpvec-kop, 4062058711785 01040620587 1178521 DLWdWaE>h?TnC Va

[Ipu npobutun uyeka Bo3Bpara yepe3 PMK B Retail CRM nepenaroTcsi TOJIBKO KOIbI
MapKUpPOBOK MpoJlaHHOro ToBapa. Hampumep, eciu Obuio mpoaaHo 2 ToBapa, HO | ToBap
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BEpHYJIM, 3TOT TOBAp NneperaeT B ctaTyc «Bo3Bpar», a U3 cnucka KOJI0B MapKUPOBKU OYyIET
yllajJeH KoJi COOTBETCTBYIOIIEro ToBapa. Eciau ObuiM BO3BpalleHbl BCE TOBApbl, TO CIHCOK
KOJIOB MapKUPOBKHU OYJET OYHUIIICH.

CocTae 2akaza -~ Mapkipoeka TOEaPOE m N06aBuTe +

N2 Toeap/ycnyra Ce-B3 ApTikyn Cknag

[a]
=
=
=)
I
=
)
Q

HacTpoiika perJlaMeHTHbIX 3aJaHU I
Brirpyska ocraTrkos

Jlnst aBTOMATUYECKOW BBITPY3KM OCTAaTKOB TpeOyeTCss HACTPOUTh PETJIaMEHTHOE
3aJlaHue.

1. Heob6xomumo mepeiitu B pazaen Hacmpoiiku — Obcnyscusanue — Peenamenmmole
onepayuu — Pecnamenmmusoie u ghonogvie 3a0anusi.

2. B cnomcke periiamMeHTHBIX 3aJaHUN HaxXoJWM 3aJaHUE€ C HaUMEHOBAHUEM:
JlononmuutenbHas o0pabdoTka: Retail CRM sviepyzka ocmamkoas.

+ PernameHTHble n q)OHOEbIe 3afaHna
» PermameHTHbIE 3a0aHiA (103) | POHOBEIE 3a0aHUA

HacTpouTb pacnucasue BbINOnHNTL cervac OBHOBUTL

€%  HaumeHoBaHne CocTonHue [ata okoH4aHuA

Retaill CRM BHIrpy3ka ocTaTkoB <He onpefeneHo> <He onpeneneHo>

Retail CRM BbIrpy3ka TMNOB LieH
RetallCRM rexepauns katanora

Retaill CRM 3arpyska 3akasoB B 1C

3. B HacTpoiikax perJaMeHTHOrO 3aJlaHus IS KOPPEKTHOW paboThl 00s3aTEIBHO
TpeOyeTcsl yKazaTh MOJb30BaTENs, OT KOTOPOTO 3amyckaercs oOpadoTka. Y moib30BaTens
JOJDKHBI OBITh 3aI0OTHEHBI KOHCTAHTHI X HACTPOMKH.

RetailCRM Bbirpy3ka octatkos (PermameHTHoe 3afga... | O X

g
\ 3anucatb HM‘ 3anucate ?

V| Bniovero  (2) Pacnucaune

Mpu owmbkax 3l
NOBTOPATH

paz Jepes 10} cekyHO

MNpenonpegenenHoe: [a

WaeHTudukatop e2b23a51-aef9-4369-9376-749b4638a391

Knrou
I KMmna nonbaoeatena: AgmuHucTpaTtop (OpnosAB) MR I
Mma crm_BrirpyskaOcTaTKkoB
CHHOHUM: RetailCRM Brirpyaka ocTaTkoB
MmAa meTona: crm_RetallCRMOBwmna CRM_BrirpyakaOcTaTkoB

4. B OTKphIBIIEMCS OKHE HACTpauMBaeM paclKcaHue€ BBITPY3KHM OcCTaTKoOB. llepuon
BBITPY3KH HE JIOJKEH OBITh MEHbIIIE, YeM JUIUTEIBHOCTh BBITPY3KH OCTAaTKOB. [IOHATH, Kak
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Ketailerm

JOJITO BBITPYXAIOTCA OCTAaTKH, MOXKHO HakaB Ha (opme oOpabOTKM KHONKY «BBIrpy3uTh
OCTaTKH».
ITpoBepuTs, Kak 0TpabaThIBAET 3aJaHUE MOXKHO Ha BKIAaAKe « DoHOGbIE 3a0AHUS».

¢® PernamenTHuie 3aganna (103) | doHosble saganna (7)

CoctoAnme: [V BuinonneHo [V 3asepluero ¢ owndkamm [v] OTmenero [v] BeinonHaetca

3anepuoq: |Bce Bpema v
vV OT1OMpaTte No pernameHTHOMY 3agadunio. |RefaillCRM BeIrpy3ka ocTaTKoB v x
OTKpLITE @ OTMmeHuTs OBHOBUTE
CocTonHue HaumeHoBanve Hauano OxoHyanue PernamenTHoe 3afaHue

3anaHve BbINOMNHEHO RetallCRM BbIrpy3ka ocTaTKoB 18.06 2024 13:06:22 18.06.2024 13.06:38 RetallCRM BbIrpy3ka oCcTaTkoB

3agaHue BbINOMHEHO RetallCRM BLIrpy3ka ocTaTkoB 18.06.2024 13:05:06 18.06.2024 13.05:22 RetallCRM BLIrpy3ka oCcTaTkoB

3agaHue BbINOMHEHO RetallCRM BLIrpy3ka ocTaTkoB 18.06.2024 13:03:49 18.06.2024 13:04:06 RetallCRM BLIrpy3ka oCcTaTkoB

3agaHue BbINOMHEHO RetallCRM BLIrpy3ka ocTaTkoB 18.06.2024 13:02:32 18.06.2024 13:02:49 RetallCRM BLIrpy3ka ocTaTkoB

Ecin mMoayns Obll OOHOBJIEH M paHee HACTPAaMBAIMCh PEIVIAMEHTHBIC 3aJaHUA,
3almycKaemble BHEIIHUMHU O00paOOTKaMHu, CIIEAyeT BBIKIIOYUTh OSTH pErJIaMEHTHbIE W
HACTPOUTH HOBBIE, KaK OMMCAHO BbIlIE. J{JIs yianeHus: cTapbix 3aJaHui:

1. B

Jlononnumenvnas obpabomxa: Bwiepyska ocmamxos 6 Retail CRM /Komanoa: Buiepyska

CIIMCKC PETIIaMCHTHBIX 3allaHPII>'I H€O6XOJII/IMO BBIKJIFOUYUTD 3aJaHUC

ocmamkos 6 Retail CRM.Tlepexonqum B paszaen Hacmpotixu — Aomunucmpuposanue —
Ileuamuvie popmol, omuemst u 0Opabomxu.

= [nasHoe /& CRM i Mpozaxw 158  3akynku 22 Cunapg © [exbrn @ Komnanns £+ HacTporikn

HacTpoiiku Mapkuposka AHanutuka
‘Elie GonbLUe BOZMOKHOCTEN: WHTerpauna ¢ BeTC (Mepkypuid) OT4yeThl
He HalUnn HYKHYH BO3MOKHOCTE? WHTerpauyna ¢ FTMCM (M3genua u3 mexa)

Bce cnpaeodHuEN WHTerpauyna ¢ ETAMC CEpEHC

MepcoHankHele HAacTPOIKK

MowW HacTporkKn
Kanenoapw
Moura n SMS

A,EI,MHHHCTpHpOEaHHE

OBcny:xuBaHue
MHTEepHET-NOOOEP*Ka U CEPBUCHI
HacTpolikn nons2oeaTenei 1 npae
HacTpolikn paboTel ¢ hainammn
OBLWwKe HacTpokn

—KODneKTUnORKA NAKRLK

MevaTHele hopMel, OTYETE M 0BpaboTHM

Pabota B obnake

WHTerpayna ¢ MC MIT (obyes, ogexaa, Tabak...)
WHTerpauyna ¢ ¢IMC "3epHo”

WHTerpayuu

CHHXpPOHN3aLNA JaHHBIX

0OOmeH ¢ bankamn

OBMeH 3NEKTPOHHBIMU [OKYMEHTaMW
1C:busHec-ceTb

1C:HomeHKnatypa

1C:PMK

LocTaeka

Kanane! npogax

KaTanor MoBUMbHLIX MPUMOXEHWA
0ObnadHasn TenedoHnA

MoyTa, pacceinkn 1 SMS

CMeHUTE Naponk
YnaneHvwe obbekToB
CeepTka WHQOopMaUWMOHHOW Das:

[ononHutensHble 00paboTkn
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v [ ONONMHWUTENLHBLIE OTYETHI W 0OpaboTKW [ononHWTENbHbIE 0TYETHI U 00paboTKH

Mcnonszo0BaHie BHELWHWX NeYaTHeIX (hopM, 0TYEToE M 00paboToK B NoaknoYeHne BHELUHKX NedaTHbIX hopnPsgTyeTos M 0bpaboTokK B
LOMOMHEeHWE K NpedyCMOTPEHHLIM B NporpaMme. [OMOMHeHWe K NpeayCcMOTPEHHLIM B nporpaf

OTcnexUBaHle COCTOAHUA HaNEYaTaHHbIX JOKYMEHTOB

DUKCUPOBaHNE HanU4UA NOANUCAHHBIX OPUTMHATMOE NEPBUYHLIX
LOKYMEHTOB.

Haxomum B crincke 00paboTky «Beirpyska ocratkoB B RetailCRM» u craBum nmometky

yAAJIEHHUS.
+ [ononHuUTenbHble OTYETHI U 06PaBoTKK & b
Bua * | x| MyBrnvkauna v %
DobasuTb U3 haiina Cosgats rpynny 2+ OBHOBWUTH U3 haina @ CoXpaHuTb Kak X Eule - ?
HaumeHoBaxue 4 | Nybnukauus Bepewsa
& Buirpyska octatkos B retallCRM OTKNOYEHa 1.0

BrIrpy3ka TUIOB LeH
ABTOMaTH4YECKasi BBIFPY3Ka THUIIOB IIEH HACTPAMBAETCS MO AHAJIOTMU C BBICPY3KOU
ocTaTKOB. TpedyeTcs BKIIOUUTD periaMmeHTHoe 3ajanue Retail CRM eviepy3ka munos yem.

3arpys3ka 3aka3oB B 1C

J1J1st aBTOMaTUYECKOM 3arpy3Ku 3aKa30B TpeOyeTCss HACTPOUTH PErIaMeHTHOE 3a/IaHHeE.

1. HeobGxomumo mepeiitu B pazaen Hacmpoiiku — Obcnyocusanue — Peenamenmmole
onepayuu — Pecnamenmmusie u ghonogvie 3a0anus.

2. B cnucke perinaMeHTHBIX 3a/laHUi HAaXOAUM 3aaHue ¢ HauMeHoBanueMm Retail CRM
3aepyska 3axazos 6 1C.

» PernamenTHble 3afannaA (103) | dowosble 3apaHus (7)

HacTpouTb pacnucaHue BbInonHKTL ceiivac OBHOBUTL

» | HaumeHosanve CocTosHue [Lara okoH4aHna
RetallCRM resepauua katanora

RetallCRM sarpyaka 3akasos B 1C <He onpegeneHo> <He onpegeneHo>

3. B HacTpoiikax perJaMeHTHOTO 3aJlaHus IS KOPPEKTHOW paboThl 00s3aTEIBHO
TpeOyeTCsl yKazaTh MOJb30BaTENs, OT KOTOPOTO 3amyckaercs oOpadoTka. Y MoJb30BaTens
JIOJIKHBI OBITh 3aTIOJTHEHBI KOHCTAHTHI U HACTPOUKH.

RetaillCRM 3arpyska 3akasos B 1C (PermameHTHoe 3... ¢ O X

3anucatb K aaprl'rM ?

V| BrritoueH 4} Pacnucanne

Mpu owmbkax 3 pas uepes: 10— cekyHn
MOBTOPATL!

MpenonpenenexHoe: [a

MoeHTUdWKkaTop: eddb35ad-78ee-4519-b34b-dab1723%f8aa

Knrou:

Wma nonszoeatena: | AamuuncTpaTtop (OpnoeAB) X
MmsA: crm_3arpy3ka3akasoB

CHHOHWUM: RetallCRM zarpy3ka sakazog g 1C

Mma meToga crm_Retall CRMOGwmin. CRM_3arpyaka3aka3oB
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4. B oTKpbIBIIEMCA OKHE HACTpaWBaeM paclUCcaHUe 3arpy3ku 3aka3oB. llepuon

3arpy3Ku HC OJOJIKCH OBITH MCHBIIC, YEM AJIMTCIBbHOCTD 3arpy3KH 3dKa30B.

[IpoBepuTh, Kak OTpadaTHIBAET 3aJaHHE MOYKHO HA BKIAAKE K DoHOBbIE 3a0aHUS».

% PernameHTHble safaina (103) | doHoBble sagaus (5)

CocTosnue: (V] Beinonuero [V 3aBeplueHo ¢ olLmMbkamn V] OTmeneso [V] Boinonuaetca

3a nepwog; |Bce BpemA v
v OTbMpaTe No pernameHTHOMY 3agaHuio. |RetallCRM 3arpyska 3akasoB B 1C
0BHoBUTL

OTKPLITE @ OTMeHuTH

CocToanne HaumeHoeaHue

3afaHue BbINOMIHEHO RetallCRM 3arpy3ka 3aka3oe B 1C
3afaHue BLINOMHEHO RetailCRM zarpyska 3akazoB B 1C

3anaHue BbINOMHEHO RetallCRM 3arpy3ka 3aka3oB B 1C

Hauano

18.06.2024 15:11:16
18.06.2024 15:09:59
18.06.2024 15:08:31

QKOHUaHue PernameHTHoS 3aflaHue

18.06.2024 15:11:17 RetallCRM 3arpy3ka 3aka3oB B 1C

18.06.2024 15:10:00 RetallCRM zarpyska 3aka3oB B 1C

18.06.2024 15:08:32 RetallCRM 3arpy3ska 3aka3oB B 1C

Ecnmu momyns Obl1 OOHOBIEH W paHee HACTPaWBAINCh pETJIAMEHTHBIC 3aJaHHS,
3alycKaeMble BHENTHUMHU 00paOOTKaMHU, CIIEyeT BBIKIIOYUTh OTH pETJIAMCHTHBIC M
HACTPOUTH HOBBIC, KaK OMKMCAHO BHIIIIC.

JUts  yhaneHHWsl CTapbhlX 3aJlaHUd B CHHCKE PErJIaMEHTHBIX 3aJaHuil HE0OXOIUMO
BBIKIIIOUUTH 3a7aHue /JJononnumenvuas oopabomxa: 3aepysxa 3axazoe 6 1C / Komauoa:
3aepysxa szaxazoe 6 IC. llepexomum B pazaen Hacmpoiiku — Aomunucmpuposarue —

Ileuamuvie popmol, omuemst u 0Opabomxu.

= [naBHoe B CRM fm Mpogaxm 8% 3akynkm B Cxnag © lexbm ™ Komnanus £+ HacTpoitkun
HacTpoiiku MapkupoBka AHanuTuka
Ewe Donelue Bo2MoMHOCTER HHTerpauma ¢ BetIC (Mepkypuid) OTuersl
He Halwmnm Hy:KHYH BO3SMOXHOCTE? WuTerpauma ¢ TMCM (n3penua ua mexa)
Bce cnpaBouHWEKM WHTerpauwa ¢ ETAMC CepBHC

nTerpauma ¢ UC MIN (obyes, onexna, Tabak. )
MepcoHankeHbIe HACTPOIKH WnTerpauma ¢ SIAC "3epHo”

Mow HacTpoiku

Kanexaapu WHTerpaumu
[MouTta n SMS CWHXpOHM3aUNA OaHHEBIX
0Bbmen ¢ bankamm
ALMUHUCTPUpPOBaHUE OBMEH 3MEKTPOHHBIMK [JOKYMBHTaMK
OBcnyuBaHne 1C-busHec-ceTb

1C-HomeHknatypa
1C:PMK

OocTaska

WHTepHeT-nogaep:kka W cepBuChHI
HacTpolikn noneksoeateneii U npae
HacTpoikn paboTsl ¢ thainamq
06LLKe HACTPOMKK Kanank! npoaask

R CalaTaT=T'a AT aTal=Te: M1 S —

MeuaTHsle (hopMbl, OTUETH U 0OpaboTku

KaTtanor MobunsHEX NPUNOKeHWA

ObnaunanA Tensoxma

PatGoTa B ofnake Mouta, paccenkm 1 SMS

CMEeHWUTHL Naponb
Yoaneuvwe 00bLEKToB
CBepTka MHOpPMaLLMOHHON Da:

LononHUTENLHLIE 0DpaboTku

Vv LononHKTenkbHble 0T4YeThl 1 0bpaboTkn

Mcnonb3oBaHne BHELLHUX NeYaTHbIX (PopM, OTYETOB 1 00paboTok B
NOMNOMHEeHe K NPpeAyCMOTPEHHEIM B NpOrpaMme

LononyurensHsle 0T4eTsl 1 0BpaboTkn

MogKnioyeHne BHELLHWMX NeYaTHeIX hopvisQTyeToB 1 0bpaboTok B
NONOSTHEHWE K NPelyCMOTPEHHEIM B nporpam

OTcnexveanne COCTOAHWA HanevaTaHHbIX JOKYMEHTOB

PUKCUPOBAHWNE HAMWYNA NOANMCAHHBIX OPUTMHASIOB NePBUYHbIX
TOKYMEHTOB
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Eetqilcrm E(};IB)CI:II‘II;Z:IL[;I?) I10 YCTAHOBKE " HaCTpOI‘/JIKe MoayJid AJid

Haxoaum B crincke o0paboTKy «3arpy3ka 3aka3oB B 1C» U CTaBUM NMOMETKY YAAJIEHUS.

+- l.':IOI'IOJ'IHVITe]'IbHI:Ie OTl-IeTbIH06paGOTKH 2 B
Bun - | x| TMybBnukaums | x

[obaentb u3 taina Coapatb rpynny 4y 06HoBUTL U3 haiina E] CoxpaHuThb Kak x Ewe -~ ?

HanmeHosaHue L+ TNybnukauua Bepcua
= 3@ acCOPTUMEHT / WcnonkayeTca 1.0
g
B cnoucke pernaMeHTHBIX 3aJaHUil  HAXOAWM  3aJlaHUE€ C HAUMEHOBAHUEM:
JlononuutenbHass 00paboTka: /fonoanumenvruas obpabomka: 3aepyska 3axkazos 6 1C /
Komanoa: 3aepyska 3axazos 6 1C.

[Ipu 3arpy3ke 3aka3oB mnpu mnoMouM web-cepBuca, 3aka3bl OyAyT 3arpyXaTbcs
aBTOMAaTHYECKH NMPHU U3MeHeHUH 3akasza B RetailCRM.

OOHOBJIeHHE JAHHBIX 0 POrpaMMe JIOAJIbHOCTH

Jlns OOHOBJEHHUS JAHHBIX IO TIPOrpaMMe JIOSUIBHOCTH HEOOXOAUMO HACTPOUTH
pernamenTtHoe 3ananue Retail CRM akxmyanuzayus dannwix 111,

JlanHoe periamMeHTHOE 3ajaHue OyJeT TMepuoaUYeCKr OOHOBIATH JaHHBIC TIO
nporpaMmmam JosutbHOCTH B 1C (aKTUBHOCTb, OJIOKMPOBKY, TTOATBEPKJACHUE PETUCTPAIIAU TIO
CMCO).
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