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TpeGoBaHUA 41 yCTAHOBKHU PaCIIUPEHUS

1. AxtyansHass Bepcusi MOAYNs TecTHpoBaiach Ha ruarpopme 8.3.22.1923.
KoppektHo paborana na 8.3.18 — 8.3.22. Jlns yCTaHOBKHM pacUIMPEHUs] JOIMYCKaeTCs
UCIob30BaHue Bepcuu 1iatdopmel He Hike 8.3.10, HO B TOM ciydyae MOTYT BO3HHUKATh
OLIMOKU U MOTPeOOBATHCSA JOPAOOTKH.

2. Kondurypauus nomkna 0bite Bepcuu [IPO®.

3.Ilpu 3arpy3ke 3aka3oB 1O PACIHCAHUIO [JOJDKEH OBbITh pa3pelleH 3amyckK
pErjlaMeHTHBIX 3a1aHH.

Ecnu neobxooum obmen 6 pescume peanbHo20 6peMeHuU:

4. YcraHOBJIEHHBIE MOAYJIM paclivpeHus BeO-cepsepa. MHcTamisimuioo 3TuX Moynen
MO>KHO OCYILIECTBUTb, 3aIyCTUB (paily moctaBku miaatdopmbl. [oiast 10 OKHA, BHEITHUI BUT
KOTOpPOTO  TMOKa3aH Ha  CKpUHLIOTEe, HEOOXOJMMO  aKTUBUPOBATh  YCTaHOBKY
COOTBETCTBYIOIIETO KOMIIOHEHTA.

rﬁ! 1C:NMpeanpusmue § S Iﬁq

Boifopounan ycTraHOBKA

BrIBEQMTE KOMNOHEHTEI MPOrPEMMEl, KOTOPEIE HEOBXOOMMD YCTEHOBMTE., 1'&

U.LEJ'IK.HHTE 3JHGY0K B NMHCKE HIEKE, yTobbEl M3MEHMTE Criocob YCTEGHOBKM KOMMNOHEHTA.

ONMCaHKe KoOMNOHEHTA

Moo ynW pacuMpeHiua
seb-cepeepa

......... =~ | 1C:MpeanpuaAThE =
--------- =3 ~ | 1C:MpeAnprATHE - TOHKMA KAMEHT I
--------- =) ~ | 1C:NpeanpuaTie - TOHKMA KNWEHT, tal

o | Cepgep 1C:MNpennpHaTHa
....... gv
......... - P ———— T ,qﬂﬂ OaHHOMD KOMNOHEHTA

[ (=0 = | MHTeptheficsl Ha pasnk-HEN Asbikax L';EDEEETG 273ME Ha ecTRoM
-------- ¥ _~| Cepeep xpaHMnMWa KoHgHrypawan 1C:1 _ '

n

1 | 1] [ b

Manka:

C:\Program Files (x36)\1cv813. 3. 12, 1567,

I [ Cnpaeka ] [ Ouck ] [ < Hazan ][ Lanee = ] [ OTHEHE ]

5. VYcranorneHHsli BeO-cepep Apache ¢ myOimdaHbIM IP agpecom.
6. OnyGnukoBannas 6a3a 1C.



EetQilcrm I/IHCTp%/KLU/IH 110 YCTAHOBKE U HACTPOWKe MOAYJIA AJid
YT 11.

HUHCcTpyKusa no Hactpoiike 1C A1 o6MeHa B pexXKiMe peasibHOro BpeMeHH

YcranoBka Web-cepsepa Apache 2.2,

JlonmyckaeTcs HCIoIb30BaHue JIF000ro Ipyroro Web-cepsepa.
Jlns nepenaun 3aka3oB u3 RetailCRM B 1C B pexxuMe peanbHOro BpeMeHu Heo0X0IUMO
onyonukoBaTh 6a3zy 1C. [{s 3Toro notpedyercst BEIMOJIHUTE CIASAYIOIIUE JEeHCTBUS:

1. YcranoBka Web-cepsepa Apache 2.2.
(https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no ssl.msi)

2. B Tpee MOSBHTCS 3HAYOK 3aIyIICHHOTO CEPBHCa: T

3. Ecnmu Apache ne pabotaer, 3HAYOK APYroi B TO, CKOpee BCETr0 KakKas-TO
Apyras mnporpamMma 3aHumaeT crtaHpaptHeii 80 mopt mpocnymku Apache (mampumep,
Skype).

4. B TakoMm ciydae mpaBuM (Qailiiuk mo ajapecy:

C:\Program Files (x86)\Apache Software Foundation\Apache2.2\conf\httpd.conf

5. Hmem ctpouky: Listen 80

6. U 3amensieM ee Ha 0001 agpec mopta: Listen 81. B 1mrabaoHHOM pellieHHd yKa3aH
nopt 8080. [ToaToMy ecnu Oyaere UCTONB30BATh APYroil — HEOOXOAUMO OYAEeT TOMEHSTH B
cBoiicTBax Web-cepsrca URL mpoctpancTBa uMeH. Tak e MOXKHO YKa3aTh 3/1eCh BHEITHHIA

ip angpec.

' Csoictea: crm_WebRetailCRM X|
2} =8
X
* OcHoBHEE:

Mms  [om WebRetaiCRM
C1HoHIM CEM Web retalCEM
KomMmeHTapMi

Marete XDTO ot

URI npocTpaHcTea wme | hitp:///127.0.0.1:8080

Woayne UITHEEITE

Mra dafna ny@nukaw ws 1. lows
MNoeTopHoE MCMonE30E | Monone30BaTE SETOMETHYECH *

Bpema #MsHW ceaHca 200 =

7. CoxpanseM (aiin u nmepesamyckaem Apache (HaxxumaeM JICBOW KHOITKON MBIIIIH):
- L . |
Start ‘@ Apache2.2
Stop

Restart



https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no_ssl.msi
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8. Tlposepsiem paboty Apache B 6paysepe mo aapecy: http://127.0.0.1/
9. B ciydae eciu Bbl U3MEHUIIH MTOPT, TO aapec Oyaet takuM: http://127.0.0.1:81
10. Ecnu Bce xopoI1110, TO Bbl YBUJIUTE CIETYIOIIEE:

L C [4127.001

It works!

11. Tenepb HEOOXOAMMO HACTPOUTH MyOJMYHBIA IP aapec y cepBepa, Ha KOTOPOM
ocCylIecTBIsieTCs myOuKaius Web-cepsuca.

[Myoaukamusi Web-cepBuca Ha Web-cepBepe

1. OtkpsiBaem koHburypatop 0Oas3sl (3amyck 1C o0si3arenbHO OT HMEHHU
aIMUHUCTPATOPA)

2. B 1C HeoOXoamMo 3aBeCTH IOIB30BATENs C MApojieM Ha JIaTUHUIEC (Hampumep,
Admin/admin). [Ty6aukoBaTh 0a3y ciieyeT o1 THM IT0JIb30BaTEIEM.

3. IlepexomuM B MYHKT MEHIO «Aomunucmpuposanue> Ilyonuxkayus Ha 6eo-

cepsepe...»
Faitn  [pasxa Konpwrypawsr Otnagea | Agmunwctpuposanwe | Cepewc  Owkna Cnpaska
B o 2 TMonesosatenw b

fe  AkTvBHbIE NonbSoEaTENM
[ ¥ypHan perkcTpaLaK

BrIrpysvTe MHROPMELMOHHYD B33y

JArpysEnTE MHPOPMAELMOHHYID Basy...

[yEnuKaLMA Ha EefCepeepe. .

TECTHDDBEHME W MCNpaBEnEHKE. ..

4. 3amonHseM WM JIATUHCKUMHU OykBaMu 0e3 mpoOesnoB (MOXKHO HCIOJIB30BaTh
MO TYEPKUBAHUE).

5. Bribupaem Be6-cepBep U3 CIIUCKA.

6. VYka3piBaeM IyTh K KaTaJory mis myOnukamuu. Karamor — mo cyTd, mpOU3BOJIbHBIHI
karamor c¢ (aitmamu BeO-cepBepa mia Tekymied Oas3bl. JKemarteapbHO 49TO OBl Ha3BaHUE
Karajora COBMAAai0 C Ha3BaHWEeM 0a3bl (M1 TPOCTOTH). B WMEHHM TyTH HOIKHBI
COZIEPKAThCSl TOJNBKO CHMBOJIBI JIATHHCKOTO andaBuTa, mU(PpPbl U 3HAK TMOMYECPKUBAHMS.
Brumanue! He ciedyem 6 kauecmee nymu ykaszwvieamov xopeusv oucka (C:\), 1C naunem
Yyoums U yoaisamos NanKu Ha 3Mom Oucke.

7. YcranaBnuBaeM Tanouky «llyoauxosams  Web-cepeucel  pacwupenuii  no
VMOTUAHUIO.
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yEmucauma Ha eeb-cepeepe *
CcHoBHBIE OpenlD [Mpouae Cny@nukosaTe
Hma: UT_demo_rasshir OITH oYM TS
Befcepeep: |Apache 2.2 -

KaTtanor: CHC_base'UT_demo_rasshir. CoxpaHuTs
[w] MyBruKoBaTE TOHKMMA KNMEHT 1 BEG4CIMEHT
— JarpysMTe
[+ | My@nuKoEaTe cTEHAAPTHRIA MHTEpDERc O Data
Web-cepencw HTTFP cepeuck
[ MyGmukosats Web-cepercs no yMonyaHme 2aHpEITE
[v| NMySmmiosams Web-cepsmcs:: @ nj]
Cnpaeka
MR Anpec
CustomerDrders Buchange CustomerOrdersEvchange 1c. .

ErterpriseDataExchangs_1_0_... EnteprselataBochange_1_..
ErterpriseDatalpload_1_0_1_1  EnterprseDatalpload_1_0_..

Equipment Service Equipmert Service. lows
ERPMonitor mrl. lcws

Bxchange exchange. lows
Exchange_2 0 1.6 exchange_2_0_1_6.1cws
IrterfaceVersion Interface\Version. Tows

ManagedApplication_1_0_0_1 Managedfpplication_1_0_0... |¥

I || MyGnukosate Web-ceperch! pacluMpeHii No YMONYEHWD I

[ IMyBnukosats mcTpuiyme
Pacnonoxenne nyfnukyemoro gucTpubyTiea:

«05

(=x) =

x86_64:

Appec NepexoOa NpK OKOHYEHWK DE00TEl BE04CNMEHTE:

8. Haxumaem «Onybauxoeamev». Ecnu mpu HakaTUU OIyOJMKOBATh BBl BUIUTE
coobmenne Heo3moxxno 3ammcare C:\Program Files (x86)\Apache .... 3HauuT, BBI
3anyctiiid 1C HEe OT UMEHU aMUHUCTpaTopa. 3akpoite 1C 1 3aHOBO 3aMycTUTE (TENEPh OT
UMEHH aJIMAHUCTPATOPa»)

9. OmnyO6amKoBaHHBIN BeO-cepBHUC OYAET AJOCTYIICH IO aJIpecy:

http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl

Bmectro UT_demo_rasshir moacrasiissem umsi, ykazanHoe B myonukanuu. Mms ¢aiina

MyOTUKaIKK B Ma0JIOHHOM pemeHnn «WS1.1cws».

10. BaxxHBIM MOMEHTOM SIBJISIETCS TO, YTO Yy CEpBepa, Ha KOTOPOM OCYIIECTBISCTCS
nyOaukamus Web-cepBuca, JOJDKEH ObITh MyOJMYHBIHN 1P agpec (HOCTyIeH Yyepe3 UHTEPHET).
B kxoneunom wtore url [gomkeH BBIMISACTH TakuM oOpazoM  hitp:/<mybauumsiil
aopec>:81/<ums 6azvr>/ws/wsl.1lcws


http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl
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Co3nanue Tpurrepa

Co3naHne M HaCTpOWKa TPUITEPOB OCYIIECTBIAECTCS B pasnaene Hacmpoiiku >
Tpuzzepur.

1. VxkaxuTe Ha3BaHMUE TPUITEPA U CUMBOJIBHBIN KOJ.

2. llone «[lpynna» omnpenenser, K Kakoil rpymnmne OyaeT OTHOCUTHCA CO3JaHHBIN
TPUITED.

3. llone «Kommenmapuii» BBIBOJUTCS B CIUCKE TPUITEPOB M MOMOXKET 0€3 0COOBIX
YCWJIUWA OIpeAeNuTh, 3a YTO OTBEYaeT TpUITEep U Kakue GyHKUMU BeImoiHseT. [lone
3arojaHsAeTCcs B CBOOOIHOM popMme.

4. Tlone «llopsdok» omnpenenser MOPSIOK BBIMOIHEHUS Tpurrepos. [lo ymomuanutio
noxcrasiseTcs 990.

HoBbi Tpurrep

e )
I Q‘ AKTMBHOCTb

Otnpaska 3akasza B 1C

Exchange 1C

Ecnv He yKazbleaTts, TO !5}-’;'IE'T CreHepyupoeBaH aeToMaTUy4eckn Ha OCHOBE Ha2BaHWA

Bes rpynnbl hd

990

5. Jlns poGaBneHusi COOBITUS HEOOXOIMMO KIMKHYTh MO KHOMKEe «+ Cobbimuey.
CoObiTHE, B paMKax OJHOTO TPHUITEPA, MOXKET OBbITh TOJBKO OJHO. BwIOOp CcOOBITHS
OCYIIECTBIISIETCSI M3 CIIMCKA, KOTOPBIA OTOOpa)kaeTcsi B TOSIBUBIICHCS IITOPKE CIIpaBa.
Breioupaem «H3menenue 3axazay. Haxumaem «/Jooasumuy.
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HasBanue C06blT|/|F|
Otnpaska 3axkasa B 1C

CYMMBONBHDIN KOA @ WN3meHenue 3akasa

Exchange_1C MsmeHeHre nHbopmaLmm o KineHTe

[
-

Ecnu He yKasblBaTb, TO Gy,ﬂ,ET CreHepnpoBaH aeToOMaTu4yeckn Ha OCHOBe HasBaHuA a .

3 MponywenHsili 380HOK

Tpynna

P

Hoseiti 380HOK
Bes rpynnei hd
& Tocne cpabaTbiBaHus Tpurrepa Ana

- KNWeHTa
Kommenta Py

WN3meHeHue 3aka3a
JlocrynHele aeiicTBusA:

-~ e OmnpaBuTb MUCLMO
e OmnpaButs SMS
Mopsaaok ¢ [lo3BOHWTL KAMEHTY
s OmnpaeuTb OMOBELLIEHKE

990

* [locraButb 3aaavy

®  MaMeHWTb AaHHbIe 3aKa3a

*  MzmMeHWTb AaHHbIE KIWeHTa

®  MaMeHWTb AaHHLIE MeHeKepa
* [lobaewtb pacxos,

*  Hauncimrs GoHycsl ydacuio

®  Buinonnuts HTTP-3anpoc

CobbITne

3aKkpbITh

6. B pexume penakropa 100aBisieM YCI0BUE cpabaThIBaHUS TPUTTEPA:

Ecnu mmanupyercs nepenada usmenenuii u3 1C B RetailCRM u BkiItoueHa HacTpoiika
«Brirpysxath 3aka3sl B Retail CRM»:

((changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run(*'30 seconds", null, order))) and (not changeSet.hasChangesWithSource("api") or
(changeSet.hasChangesWithSource("api') and not
changeSet.hasChangedField(‘custom_update_apilc')))

Ecnu He mmanupyertcs nepenaya usmenenuit u3 1C B RetailCRM u cootBercTByrOMIas
HACTpPOMKa HE BKJIIOYECHA:

(changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run("30 seconds", null, order))

C Takum ycnmoBueM Tpurrep Oyaer cpabaTbiBaTh Ha KakIO€ CO3/IaHHME 3aKaza W Ha
KaXJI0e M3MCHEHHUE 3aka3a (He Jamie 4eMm pa3 B 30 cek), T.e. ecliu TpUrrep oTpadoTaer mo
3aKazy W Cleaylolee M3MEHEHHe B 3aka3e OynerT B Teuenwe 30 CEeKyHH, TpUrrep He
cpaboTaeT MOBTOPHO. DTO JenaeTcs s Toro, uroosl 1C ycmena moiyuuTh U o0paboTaTh
3anpoc oT RetailCRM, oTmpaButh HOBBIM 3ampoc Ha TOMYYEHUE MAHHBIX IO 3aKa3y H
obOpaborats ero B 1C. B mpoTUBHOM cilydae MOTYT CO3/1aBaThCs AyOsm 3aka3oB. Bpems 30
CEKYHJI MO>KHO M3MEHATh B 3aBUCUMOCTH OT CKOPOCTHU 3arpy3Ku 3akasa. Tak ke B TpUrrepe
YCTAaHOBJICHO YCJOBHE Ha wu3MeHeHWs 1o api. Ecim mpm wm3MeHeHMH 3aka3a mo api
u3MeHsiercs nojie ‘update_apilc', 3HaunT M3MeHeHus ObuTH Tepenansl 3 1C W BO3BpaIaTh
00paTHO UX HE HYKHO, TPUITEP HE CpadOTaeT.

VYcnoBus Tpurrepa MokHO J0padaThiBaTh B COOTBETCTBUU C BalllUM OM3HEC-TIPOLIECCOM.
[Tonb30BaTenbcKoe mosie MOKHO OyAeT 100aBUTh koManaou u3 1C.
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7. Jns nobGamieHus] AEUCTBUS KIMKHHUTE IO KHOMNKEe «+ Jleiicmseue». HeobOxommmo
BbIOpatTh aeiictBue «Bwuinonnume HTTP-3anpocy. JlaHHBIA BapyaHT MO3BOJISET BBHINOJHUTH
HTTP-3anpoc no onpeaeneHHomy Metoay. s 3Toro HeoOXoAMMO yKa3aTh aJipec pecypca,
HTTP-meTon, u B kakoM BUJIE NepeiaBaTh apaMeTpPhI.

8. B mnone «Agpec» HeoOxoaumo ykazarth http://<myOnuunbiii aapec>:81/<ums
6a3pr>/ws/wsl.lcws

9. B none «<HTTP-uemoo» yxazsiBaecm POST.

10. HoGaBeTte HTTP-3aronoBku. Tpebyercst ykazaTh 3aronoBok Authorization c
coaepxumbiM Buja Basic <base64>. Ctpoky base64 M0KHO MOJYYUTh B OHJIAWH T€HEpAaTOpe
no cceuike https://www.blitter.se/utils/basic-authentication-header-generator/. B momsix
Username u Password ciienyer yka3zaTh UM [OJIb30BaTeNs, MO/ KeM MyOauKoBajgack 0asa, u
napoJb 11 Bxoga B 1C.

. . . [JeicrBus
Basic Authentication Header Generator

. . . . HTTP-3aronoekn
The encoding script runs in your browser, and none of your credentials
are seen or stored by this site

Basic Authentication Header Generator -

Authorization

Basic QWRtaW46YWRtaWs=

_ Authorization: |Basic YWRtaw46YWRtaw4d=

' Generate Header :

W Yaanuts 3aronosok

1. 3areMm HeoOxoaumo 100aBUTH 3arojioBok Content-Type co 3HaueHueM
application/soap+xml; charset=utf-8.
2. B none «llepedasame napamempur» BoIOUpaeM 3HaUeHUE «Yxazams meno 3anpoca
CaAMOCMOAMENLHO.
3. B rtene 3anpoca nponuckiBaem:
<?xml version="1.0" encoding="UTF-8"?>
<SOAP-ENV:Envelope xmlins:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/"
xmins:ns1="http://127.0.0.1:8080">
<SOAP-ENV:Body>
<ns1:EditOrder>
<ns1:0rder>{{order.id}}</ns1:Order>
</ns1:EditOrder>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>
Bwmecro http://127.0.0.1:8080 mpomuceiBaem URL mpoctpaHcTBa MMEH U3 cBOMCTB Web-
cepBuca B 1C. Tam MoxeT ObITh KaK BHEIIHHI 1p, TaK U JOKaJbHbBIN, 3aBUCUT OT HACTPOEK
cetu. 3HaueHue B Tene 3anpoca u B URL npocTpaHCTBa UMEH JOJKHO COBIA/IATh.

11. Coxpansiem Tpurrep.


https://www.blitter.se/utils/basic-authentication-header-generator/
http://127.0.0.1:8080/
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YcraHoBKa pacmuupenusa B 1C
Pacmmpenre MOXHO YCTaHOBUTH udepe3 KOoH(uUrypatop W depe3 npeamnpuarue. Eciu
Bam HeoOxomumo mnomeniatb URL npocrtpancTtBa uMeH, TO ycTaHaBiIMBaeM 4Yepe3
KOH(pUTypaTop.
1.
s Konguryparop - Ynpassenwe roprosset pesauu 11 W

: Paiin  [paexa |.KDH¢HF'_|"|]ELLI-‘IHII COmnapka Aomvrnctpupoeadwe Cepewc  Owna Cnpaexa

D |j IE|I % & OTHpRITE KOHDWMYPELIMID Col M

: m @I ’".j 8 |'_|.[E| JEKPBITE KOHDWIYDELMID
o P E CoxpaHWTe KOHDMIYDELImo
2= Tt o |E !.j DAHOBMTE KOHDMrypaw B85k QEHHED F7
=
s | KoHPMrypaLmA Gasel AaHHB 3
2 || | Yhan = | I
= | Pacumpernn kongwrypalmm (]
=
T | N [ T
2 Moanepxea b
3.
LefcTena . | FoHbwrypawan « | 4%
Hran \ | Bepcua
Hoeoe pacimperme KoHpUrypawmm *
Wran: F'EI::LIJH eHueE | ]
CyHOHMM: [F‘au::.l.mpewm ]
Mpegukc: [F‘au::Lu'I_ |
HazHaueHue: [ﬂ.u.anmuun v|
4 [ QK ] [ CmaeHa i [ Cnpaexa i
5.
=2 PacumpeHna KoHwWrypawss
Oeitctenn -~ 3 b= ||HOHq:rnrrpaunﬂ -
T CoxpaHWTe KOHPMryDaLwAo & $aiin. . e
| 3arpysMTE KOHEWMYDELMID 13 hafna. .. illal'lﬁLl.Hﬂ
ff CpaBHWTE, 08 BEAMHATE C KOHDWIYDALMER WS haifna. ..
6 BrarpysuTe KoHGMrypawao & oaifng...
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Kongwaryparop b4

(\];) Texylwan KOHPUrYDELWA He nycTan!
i ZarpysKa KoHDWrYDELAA MPMEEOET K NONHOA SaMEeHE TEKYLLER KOHDUMYDALAW HE Sarpyachym,
GE3 CPaBHEHMA 1 0D BEMHEHIMA,
PexomeroyeTcA ofpaluat: BHUMaHWE Ha MCTOYHWK, MS KOToporo Sbin monyyeH dain KoHSHMMYpaLwmH9.
Ecni ecTe COMHEHWA B CONSMXMMOM DEMANa, TO 8ro HE DEKOMEHIYETCA OTKDEIEATE,
NOCKONEKY STO MOXET HEHECTH BPE KOMMETEDY M ASHHEIM.

MpoponxTs?
Ma Het
KoHdwrypatop X
f\" 0 ) BrinonHeHa nonHaA sarpyska KoHDMrypaLm.
" OBHOBWTE KoHPMrypaLmio Baskl AaHHE?
Het

= Pacumg KOHgMIypaLw - 0Ox
Deictena ~ ) : X | KoHdburypaums ~ | 4%

Mg Bepcua HazHaueHue | AKTHMEHO BezonacHuit pexi. | 3awmTa ot o | Mcnonezyet. | O6nacTe nei_ | Micnonszosart_

Retail CRMWHTerpaums 2161 TononHerne  [¥ O O O WHpopMaLum_.

8. Cuumute rajgouky «bezonacHulii pesxxcumy.

st Toro 4ToOBl MOAKIIOYUTH paciiupenre B 1C B pexxume MpeAnpUATUS, TPEKIIe
BCET0 HY)KHO UMETh IIpaBa aJMHUHUCTpaTopa wiu [lonnsie npasa.

1. Hyxno ybenutcs, 4TO y Bac JIOCTYIIEH Nepexoa B MeHIo Bce ¢yukyuu. Ecau oH He
JOCTYIIEH, TO €r0 He0OXOIMMO BKJIIOYUTH. BolimuTe B riaBHOE MEHIO U MEpEerIuTe B pa3ziel
Hacmpouxu > Ilapamempei.

L Y Q Agwenwctpatop | = _ X
¢ TlonyynTe CCINkY... Ctrl+F11
¢4 Mepeiin no ceoinke Shift+F 11
HCW u aaMuHUCTpUpOBaHWe RetailCR
6 Kanexgaps
KanbkynaTop Ctrl+F2
Mokazars M, M+, M-
Daiin »
OxHa 4
HacTtpoika naHenei... Hacrpoiikn »
HacTpoiika Ha4yansHoN CTpaHuLLl. . Cnpaeka »
HacTpoiika naHenu pa3genos... @ QO nporpamme. ..
CHpEITE BCE NaHenu Ctri+Shift+ DYHKLWN ANA TEXHWYECKOro cneLnanicTa...
59 MapameTpel... 3aKasbl KMMEHTOR

MArnrnnucus annaTts An saeasam (d)

2. Jlanee B okue [llapamempwvl HYXHO TOCTaBUTHh (GIaXOK Pedxcum mexuuueckoeo

cneyuajaucma.
10
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MNapameTtpbl X

BHewwHuit eua:

©) Taxcu (pexomenayerca)

Qopmel B 3aKnNagkax

OTnaaka B TEKYLLEM CEAHCE He paspewena -

Otnagka npu nepesanycke: He paspewena -

OTOGpa)KETb nokazarenu npon3sogauTenkHOCTH

Mmutnpoeare 3agepiky Npu BeI20BaX Cepeepa:

3apepxka npu Beiose (C.): 1,45
3apepxka npi nepefaue AaHHblx (c./Kbaiir): 0,45
3apepxka npu nonyueHnn AaHHex (c./Kbaiir) 0,15

V] Pexum TexHmueckoro cneuwanucra

OK Otmena Cnpagka

3. Tlocne Haxars Ok. 3aTeM CHOBa BEPHYTCS B IVIABHOE MEHIO U MEPEHTH 10 KOMaH[Ie
Dyukyuu 0ns mexHuueckoeo cneyuanucma xo BceM pynkuusm 1C.

A O Yy admn == _ a8 X

¢ Tonyuuts ccuinky... Cri+F 11
3 TMepeiitn no ccuinke Shift+

EI Kanengapk

Kanskynatop Ctrl+F2

Mokazare M, M+, M-

Daiin »
QOkHa 13
Hacrpoiiku »
Cnpaeka >

@ O nporpamme

DYHKLWN ANA TEXHWHECKOTD CNeuymanicTa. ..

Buumanue! B crapeix Bepcusix miatdopmbl 1C 3TOT MyHKT MOXET Ha3bIBaThCs «Bce
QyHKyuuU... ».

@ Ed Pamawra 000 ¢/ AgrunncTparop £ B
.l Dain y [
Opaeka 4
] En r |
n =L
Cepeuc 3
F
ClkHa >
B
Cnpaexa 3
r
Boe §yHegmm. .
Makynkm |
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4. B oxkHe Dynkyuu 0151 mexHuueckoz2o cneyuanrucm HYXKHO NMEpEeUTH B CaMblil HU3
CIIUCKa U BBIOPATh MYHKT Ynpasnenue pacuupeHuamu KOHpuaypayuu.

(DyHKLI,I/II/I ON1A TEXHWYEeCKoro cneynanucTa O X

D OTKpbITh X Q - ?

HacTtpoiika xypHana perncrpayum N
MapameTpbl MHhOpMAaLMOHHON a3kl

[MoWCK cchInoK Ha 0BLeKTE!

MonyyeHne NuLeHIMK

MNonb3oBatenu

MNpoBeneHne AOKYMEHTOB

PervoHansHele YCTaHOBKM MHCDOPMALIMOHHON Ba3kl
Cepeuc cOopKKr MODUNBHLIX NPUNOMKEHWA
YaaneHwe noMeyeHHsIx 00LEKTOB

YnpaeneHne BHeWHUMIW MCTOYHUKAMN JaHHBIX
YnpaeneHue utoramu

YnpaeneHue KonuAMK Ba3bl AaHHbIX

YnpagneHue HacTpolikamu 0bpaboTku ownboK
YnpaBneHue NonHOTEKCTOBLIM NOUCKOM
YnpaeneHue paclumpeHtAMIA KOHUrypaLmm
YnpaeneHue cepBepamu

YnpaeneHue cepBUCamin MHTerpaLuu

YnpaBneHue CMCTEMON aHANUTUKN

(0 N G W 0 N G W6 AN W A I

YnpagneHue CUCTEMOR B3aWMOAEACTBIUA

5. bynmer OTKpBIT cCHOHCOK, B KOTOPOM MOKHO YINPAaBIATH MOJKIIOUCHHBIMU
pacHIMpEeHUsAMH WM TOJIKIIOYUTh HOBOE pacmupeHue. Haxmwure kHOnKy /JJobasums wu
BbIOEpUTE (haiiy 1abJOHHOTO PEIICHUS C PaCIIUPEHUEM «*.Cfex.

6. CuHumwute ranouky «bezonachuiii pesxxcumy.

/. Pacmmpennie NoaKIOYEHO, HY>KHO nepe3anyctuTh 1C 1 NpuHITUS U3MEHEHHI.

- YnpaeneHue pacLUMpeHUaMn KoHduryparum H
> MapameTpbl fobaBnexus pacluMpeHuii KoHdUrypauum /
© Dobasne | €@ Yoanume 3arpyska/coxpaHeHue ~ C | MNepesanycTime £ OcHosHele ponu Eue ~ ?
AKTHBHO =~ PacwwpeHne Be3onacHbIi pexyM, A Npoduna Wcnonesyerca B pacnpenenentoil B Micnons30Bats 0CHOBHbIE POMK ANA BCEX NoNb30BaTenel | 3awuta oT onacHsIX AefcTBuUi
v Retail CRMWkTerpauna 4

~—_

8. Tlocie mOaKITIOYCHUS PACITUPEHUS MOXHO TIPUCTYITATh K HACTPOHKAM MHTETPaIUH.
C omucanueM TOpsIKa 3arlOJHCHHS KOHCTAHT MOXHO O3HAKOMHUTBCS B CIPaBOYHOMN
uHdopmarmu Ha hopme 00pabOTKH.

12
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+ HacTpoiika unterpauum ¢ RetailCRM

Ketailerm

Bepeua: 2.17.1 [ata pegakuymi: 12.01.2023  Kondmrypauua: YnpaenenneToproene 11.5.10.73  1C:MpeanpuArve: 8.3.21.1644

€y [ - s
R‘j OcHoBHaA g KOHCTaHTLI z’\ Cratycel ” MeHepxepb! H Crnafe! E Karanor
. [

Id nocnenHen sanicu: 1293

Cio/1a 38MHCLIBAETCA id NOCMIEAHEN NONYUEHHOI 3aMMCH MCTOPUK
Wcnonkayerca npn nocneayioujeii 06pabioTke ucTopun B napameTtpe
sinceld

3arpysuTs no Jare akTyansHOCTH

ObmeH

\Q) 3arpy3uTe (3akassl) ‘. BbIrpy3nTe TUNkI LEH

‘l ! BeinonHnts 0bmeH g BhIrpy3iTe ocTaTku

3arpysutb 3akas no U

W[ 3axasa ‘ | 3arpysiTs

YToBbl OTKPbLITh UHCTPYKLMIO, HaxkmuUTe F1

* Tunei e

[
!ﬁ Onnate!

o
JocraBka % Mporpamma NoAnkHj

9. Ilocne YKa3aHus BCCX HACTPOCK, MOKHO ITPOTCCTUPOBATHL HHTCTPALIUIO.

X
(] éi/ Hactpoku
e

Eue - MHCTPYKLIMA

13
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Hacrpoiika HHTerpamuu.
1. 3anos1HeHMe KOHCTAHT

Ha Bknaake «Koncmanmer» HaXOAUTCS TaOJMIA CO CIIMCKOM HACTPOEK, HEOOXOIUMBIX
JUIs nanpHeiie unterpanuu. [Ipu nepBom 3amycke Tabnuia myctas. Jins e€ 3amoiHeHUs
ycTaHaBluBaeTcst Guiaxkok «lloomeepocoenue co30anuss KOHCMAHmMy W HAKUMAETCS KHOIKa
«Cozoams (Koncmanmot)».

o HmaCepsepa — angpec Baieii cucremsl (Harpumep: 123456.retailcrm.ru)

o KuwuCRM - naxogutcs no nyta Aomunucmpuposanue > HUumeepayus > Knouu
oocmyna k API. TIpu HEOOXOIUMOCTH HYKHO CO3/1aTh HOBBIN KIOU-APIl, HaxkaB Ha KHOMKY
«J100aBHUTH

o KoaMara3una — cuMBONIbHBIN Ko7 Marasuna B RetailCRM. Mcnonb3yercs, eciu He
YCTaHOBJIEHA HACTPOMKA «/HHecKkonbKo opeanuzayuii»

o CkJjaa — 3HayeHUe, KOTOpoe OyJeT HCIOJb30BAaThCS MPU 3aMOJTHEHUHM PEKBH3UTA
«Cknaoy B 3akaze kiMeHTa. Mcronb3yeTcs, eciii He YCTaHOBJIEHAa HacTpoiika «Heckonvko
OP2AHU3AYULL»

o JlocTaBKka — JaHHOE 3HAYeHHWE OYJIyT YCTAHOBJIICHO B Ka4eCTBE HOMEHKJIATYPBI
J0CTaBKM 3aka3a. HeoOXonMMo ykazaTh 3JIEMEHT CNpaBOYHHKA «Homenkiamypay» ¢ TUTIOM
Yciyra

o 3akynmouHasi meHa — IieHa, KoTopas Oymer BeirpykeHa B RetailCRM B moie
3aKyIOYHOM LIEHBI

o Ilena mpomaxkm — 1ieHa, KoTopas OymeT BeirpykeHa B RetailCRM B kauectBe
PO3HUYHOM LIEHBI

o Opranmsanmss — 3HaY€HHE, KOTOpoe Oy/eT HCIOJIb30BATHCS MPHU 3aIlOJHEHUU
pekBusnTa «Opeanuzayus» B 3aKa3e KIMEHTA, €CJIU HE YCTAaHOBJIEHA HACTPOWKa «HecKonbko
OpP2AHU3AYUL»

o bankoBckuiiCyer — cueT opraHm3anuu, KOTOPHIH OyIeT yKa3aHO B IpaBHIIaX
oriaTel U B TokymMeHTe «llocTyruienne 0e3HaAIMYHBIX JEHEKHBIX CPEIICTBY

o OcnoBHasgKacca — kacca, koropas OyaerT ykazaHa B MpaBWiIax OIUIaThl U B
nokyMeHTe «IIpuxoaHbIi KacCOBBIN OpIep»

o Baawra — ocHOBHas BajitoTa opraHu3auuu. Vcnonb3yeTcsi, ecii HE yCTaHOBJIEHA
HACTpOUWKa «Heckoavko opeanuzayuil»

o Hauoroo0/i0:xkeHue — cuctema HaIOTOOOJOXKEHHS OpraHu3anuu. lcmomb3yercs,
€CJIM HE YCTAaHOBJIEHA HACTPOIKa «HecKkonbKko opeaHuzayuily

o HenaBrkawuaetHJAC - npusnak BkiwoueHus HJIC B neny TtoBapa. Ecnu tun
Hajoroo6oxenus [IponaxaHeO6mnaraetcsHJIC nmu I[ponaxxkaO6naraetcsEHB/] - ranouka
HE YCTaHABJIMBAETCS, B JIPYrOM Cily4yae 3HaueHHE 4eKOOKca MOJTATUBAECTCS U3 KOHCTAHTHI.
Hcnonb3yercs, eciin HE yCTAaHOBIICEHA HACTPOWKA «HecKonbko opeanuzayuily

o Ilpuopurer — npuopurer 3aka3oB. Mcnosb3yercs, €Ciu HE YCTaHOBJIEHA HACTPOWKA
«Heckonvko opeanuzayuu»

14


http://www.retailcrm.ru/docs/Users/ApiKeys
http://www.retailcrm.ru/docs/Users/ApiKeys

Eetqilcrm I/IHCTp%/KLU/IH 110 YCTAHOBKE U HACTPOWKe MOAYJIA AJid
YT 11.

o TunosoeCornamenne — 3HAYCHUE, KOTOpPOE€ OyIeT UCIONb30BAaThCA MPHU
3amoJIHEHMM pekBu3nTa «CorjameHne» B 3aka3e KiaueHTa. lcnonw3yercs, ecim He
YCTaHOBJIEHA HACTPOUKa «Heckoivko opeanuzayuiiy

o I'pynna/loctynallapTHepoB — 3HaueHue, KOTOpoe OyAeT MCHOJB30BATHCS MPU
3al0JIHEHMM pekBHu3uTa «['pynma poctyma» nOpu  CO3JaHUM DJIEMEHTA CHPaBOYHHUKA
«ITapTHEpbI»

o Otcpouka/lHeli — KOTMYECTBO THEW OTCPOUYKHU B rpaduKe IIaTexa

[Toka He OymeT BBEJCH KOPPEKTHBIA aJpec CHUCTEMbI M apl K04, OyIyT TOCTYIHBI
Toabko 2 Bkaaaku: Koncrantel u Katanor. IMocie 3amoiHenus agpeca Crm, api kio4a u
COXpaHEHHMs] KOHCTAHT CTaHYT JOCTYIHBI OCTAJIbHBIE BKIAJKH.

Retailerm

Bepcwa: 2.22.1 [ata pegakumi: 11.07.2023 Kowudpurypauwa: YnpasnenueToproenei 11.5.12.53 1CTlpeagnpuatue: 8.3.22 1923

MpoBepLTE KOPPEKTHOCTL agpeca crm U api Koy —

5 .
* KoHeTaHTel E Katanor

Hasgauue 3HaueHue Tun

HmaCepeepa demo.retailcrm.ru Ctpoka

KmouCRM CTpoka

KogMarasuna zhelateleva CTpoka

Cknag Toproselii 3an CnpasoqHMKCebinka.Cknagel

NocTaBka [ocTaeka ToBapa CnpasounukCebinka HomexknaTypa
3akynouynasllena OnToBaa CnpaBounukCeinka Bugsillex

Llenallpogasun Posnnynan CnpasodHuKCebinka.Bugeillen

Opranuaaumna Toprossiil oM "KomnnekeHein" CnpasounukCebinka OpraHuaaim
BbankoeckniCueT AKB "BMNBE" (3A0), Toproeslii oM "KomnnekcHein" (RUB) CnpaBounukCcrinka baxkoBckneCuetaOpradunzadni

OcHosHanAKacca Kacca 2, Toprosbiii om "KomnnekcHbid” (RUB) CnpaBo4HukCebinka Kaccbl

TMogTeepHaeHIe coanaHnA KoHeTanT: || Co3/aTh KOHCTAHTH [E CoxpaHuTb KOHCTaHTLI

£ ] CoxpaHUThL HacTPorKK B chain %] BoccTaHoBUTH HACTPONKM U3 (haina MyTb k HacTpoikam: | C\marinaKenatenesa\lllabnonHblie peleHna\Hac Tpoiikn Lua‘ ‘ X ‘

[&] Coxpanute X 3akpeiTe

Ha Bxnaake «Ocrosnas» Tpu TEPBOM 3allyCKe HEOOXOJMMO 3aloJIHUTH /ATy

aKTyaJIbHOCTH - C 9TOM JaThl OyAeT BBIMOJHEHA 3arpy3ka 3aka30B U M3MEHEHUU MO YXKe
co3nanabiM B RetailCRM 3akazam. [Iis 3Toro HakMHUTE KHONKY «3aepysums no oame
akmyanibHocmuy, YCTaHOBUTE Tallouky «Mcnonvzoeams oamy axkmyalbHOCmU» BBIOEPUTE
nary. Ilocrme 3arpy3kum ycraHoBUTCS Id TOCICIHWX W3MEHEHWH, W JaJbHEWIIasl 3arpy3ka
Oyxaet nmpousBoauThCs ¢ GribTpoM SincelD. Ecnu BoI yke 3HaeTe 3HadeHue SincelD, MoxHO
YCTAHOBUTH €T0, HA’KaTh KHOMKY COXPAHUTh U 3arPY3UTh 3aKa3bl.
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£ e e B !
A OcHoBHanA KoHcTanTtel | Cratycel MeHemxepbl ﬂ Crknagel E
43 i X3~ b | -k

Id nocneHei sanucw: \ 3661 | =

Crofa 3anvcsIBaeTcA id nocneaHer nonyueHHoN 3anuck MCTOPHI.
Kcnonk3yeTca npu nocneayiowei odpadoTke HCTOPUH B NapameTpe

sinceld.

WHCTpyKLMSA 10 yCTaHOBKE U HACTPOWKe MOy 114

YT 11.5

3arpyauTe No gaTe aKT J'IbHJCTI/(
Mcnone3oBate AaTy akTyansHoCTH: IZ| ?

[ata akTyansHoCTH: - ‘| L

Obuen

.Q} 3arpyanThb (3akaabl) * BrIrpysnTe THNLI LeH

il b BeInonHuTe o0MeH @ BrIrpyanTe ocTaTtkn

YTOoBbl OTKPLITE MHCTRYKUMIO, HaxMmuTe F1

'

[= CoxpaHutb X 2akpeite

Ha BKJIaJIKE «Cmambel» B Ta6J'II/IIIy BHOCATCA BCC CTATYChbI 3aKa30B, B KOTOPBIX 3daKa3

HOJDKCH 3arpyKarbCia B IC. B KOJIOHKY «CHUMBOJILHBIN KOA» BHOCHUTCA CUMBOJIbHBIN KO

craryca u3 RetailCRM. Ecnu craryc siBisieTcst cTaTyCOM OTMEHBI, B KOJOHKE «OTMEHSThH

3dKa3» HYXHO YCTAHOBUTDL I'aJIOUKY.

£ =~ “ ™ : .
k QcoBHan KoHCTaHTbI Cratycbl MeHemprepb! Crnagpt Kararnor * Tunbl LeH Onnatsi
43 e B s i rns | i oo (4 |

3arpy3ka B 1C

NobaeuTb 4+ &

3arpyanTb cTaTycbl U3 RetalCRM

[ocTaBka

K&
@l HacTpoikn
e

‘x| Eue -

Cratyc crm

Hosbiit

Hanuume nofTeepKaeHo
TIpeAnoKUTL 3ameHy
loToB XaaTh
COrmacoBaHo ¢ KNMeHTOM

Mpenonnata nocTymuna

CHMBOINbHBIA KOO
new
availability-confirmed
offer-analog
ready-to-wait
client-confirmed

prepayed

OTMEHATL 3aKas

0

Ecnmu Ha Brimanke «HacTpolikuy yCTaHOBIIEH 4EKOOKC «DTallOHHAs, TO TMOSBISETCS

Oonee THOKas Tabmuia ¢ HacTpolikamu cooTBeTCTBUsA. Eciam Biitoueno «Co3gaHue

peanuzaiuit»y, B Tabnuie mosBuTcsa kojoHka «PTuY» m MoxHO Oymer BbIOpaTh, B KaKHX

CTaryCax JOOJDKHaAa CO34aBaTbCAa pcain3aliusd. Ecnu BkIOUYEHO CO3JaHHUC BO3BpATOB, TO

MOSIBUTCS KOJIOHKA «Bo3BpaT». Bum TabmuIe! Tak e 3aBUCUT OT HACTPONKU UCTIOTH30BAHUS
3aka3oB (Hactpoiiku — HCU n agMUHUCTpUpPOBAHUE — UCIIOJIb30BAHKE 3aKa30B).

Jliis kaxxnoro craryca Retail CRM crienyet ycranoButh craryc 3aka3a B 1C u BapuaHT

oOecrneyeHus TOBAPOB. CocrosiHue 3aKa3a u MNpUMCYaHNC YCTAHOBUTCA aBTOMATHUYCCKH.
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Ketailerm

v — i B ; k
;1:‘ OcHoBHaA KOHCTaHTBI '{b Cratychl ” MeHemxeps! Cknagp! E_‘ KaTarnor * Tunbl LeH 59 onnats '& NocTaeka h@/ HacTporiku
> | ) -+

3arpyska B 1C | Bbirpyska us 1C

JobaeuTte 4+ & 3arpyaunTe cTaTychl 13 RetailCRM ‘ ‘ x | Ewe ~
Cratyc crm CUMBOINELHLIN KO, Cratye 1C BapunaHT obecnedeHus CocToRHUE 2akasa PTuY OTmeHATk sakas Bosepar | [Mpumevatue

HoBbli new Ha cornacoeaHuu He obecneuusath OxMAaeTcA cornacosaHne D D D 3aKa3 He CO3]aeT 3anucK B PErucTpax, Ncnonb3
Hanuuue nogTeepxaeHo availability-confirmed K BeinonHeHuio / B pezepee  PesepeupoBatk Ha cknage  [0TOB K OTrpy3ke O O O MpeponnaTa nonyuexa, 3aKas JKAeT BbICTABMNEH),
MpeanoxuTe 3amery offer-analog K BeinonHenunio / B pezepee  He obecneunsats loToB k obecneduero O O O JlocTynHo ynpaenATe OTFPY3KOil, @ Takke pesepl|
loToe xpaTs ready-to-wait K Bbinonuenunio / B pezepee K obecneuennio [oTOB K OTrpy3ke O O O MpeponnaTa nonyuexa, 3aKas JKAeT BbiCTABMNEH.
CornacoeaHo ¢ KN1eHToM client-confirmed K BeinonHeHuio / B pesepee  PesepeupoBaTh Ha cknade  [OTOB K OTIpyske O O O MpeponnaTa nonyyexa, 2aKas JKOeT BhiCTABNEHL.
Mpefonnata nocTynuna prepayed K BbiNONKeHmo / B pesepse  PesepBupoBaTh Ha cknafe  [0TOB K OTIPy3ke ] O O Mpeponnata NofyyeHa, 3aKas KT BbiCTaBMeH:
MNepenaHo B KOMNNEKTaLMO send-to-assembling K oTrpyake OTrpyanTb 0TOB K 3aKDbITUIO @ D D 3aKasbl, N0 KOTOPbIM Ha BCE NO3ULMK, YKa3aHHbI
Komnnekryetca assembling K oTrpyake OTrpy3nTb 0TOB K 3aKDbITUIO @ D D 3aKasbl, N0 KOTOPbIM Ha BCE NO3ULMK, YKa3aHHbI
YKoMnneKTosaH assembling-complete K oTrpyake OTrpyaunTs [OTOB K 3aKPbITUIO @ D D 3aKa3bl, N0 KOTOPLIM Ha BCE MO3NLIMK, YKa3aHHbI
Boinonxex complete K oTrpyske OTrpyaunTs 3aKpbiT @ D D Wcnonketbl Bce obAsaTenscTBa Mo 3akasy — Kak,
BeINOMHEH YacTUUHO partially-completed K oTrpyzke OTrpyaunTs 3akpbIT M O O cnonkexe! Bce obAsaTensCTBa Mo 3aKkasy — Kak
YacTuuHbIi BO3BpaT partially-returned 3akpbIT OTrpyaunTs 3aKphIT E] O @ 3aka3 3akpbIT. Ha ocHOBaHMM peanu3alu cozqat
HenozeoH no-call 3aKpeIT He obecneuueate 3aKpLIT O @ O 3@Ka3 3aKpbIT C OTMEHOI CTPOK. Pe2epBLl CHATLI
Het B Hanuumn no-product 3aKkpeIT He obecneuneate 3aKpbIT O @ O 3aKag 3aKpbIT C OTMEHOI CTPOK. Pe2epBLl CHATLI

Mo xHomke «3arpy3uth cTarychl u3 Retail CRM» tabnuia Oyner ouniieHa u 3amnoiHeHa
akTuBHbIME cTaTycamu u3 RetailCRM 6e3 ycranosienHoro coorserctus crarycos 1C.

“:V-- OcHoBHan 3! KoHcTaHThl Q(b CraTychbl MeHepKepb! ﬂ Cknagpl 7 KaTanor * Tunbl LeH onnatel | |
43 L ‘ - <
3arpyska B 1C | Beirpyska us 1C
/ ‘ | x ‘ Ewe -

b

JocTaeka a@} HacTporiku
-

NobasnTs L B % 3arpysuThb cTaTychl us Retall CRM

Craryc crm CHUMBORBHBIA KOT Cratyc 1C BapuaHT obecneuerna CocTosH1e 3aKka3a PTnY = OTmeHATb 3aka3s = Bosepar = [lpumeuaHue
Hogbiit new O (I} O

Hanuuve noaTeepaeHo availability-confirmed O O O

Mpeanok1TL 3aMeHy offer-analog O O O

oToe xaaTs ready-to-wait O O O

OXUOaeTcA NocTynneHme waiting-for-arrival O O O

Ecmu Ha Bkmaake «HacTpoifku» ycTaHOBIEH 4eKOOKC «DTajoOHHas», OyIeT JOCTYyITHA
HACTpOIKa COOTBETCTBHUS CTaTYCOB IpH BHITpy3Ke 3aka3oB u3 1C. B komonke «CocrossHIE)
HYKHO BBIOpaTh cocTosiHue 3aka3za B 1C, B kononke «Ctatyc CRM» BbiOpath craryc 3akasza

CRM. B «xomnonke «Kox CRM»
CHUMBOJIBHBIN Kof cTaTtyca Retail CRM.

ABTOMATHYECKU  3aIOJHUTCS  COOTBETCTBYIOIIHIA
Mo xHomke «3arpy3uth cTarychl u3 Retail CRM» tabnuia OyaeT ouniieHa u 3amojHeHa

akTuBHBIME cTaTycamu u3 RetailCRM 6e3 ycraHoBiaeHHOTO cooTBeTCTBHS cocTostHui 1C.

L 28 - i B g - -
M OcHoBHas KoHcTaHTh ‘{‘O Cratycbl % Menemprepb ﬂ Cknagp E‘ Katanor Mporpamma noAnLHOCTH & Posnuua h@”
I .

3arpyska B 1C | Buoirpy3ka ua 1C

[obaeuTs 4+ 34 3arpyanTe cTaTycel W3 RetallCRM ‘
N CocToAHue Ctatyc CRM Kog, CRM

1 OxwaaeTcA cornacoeaHue Hoewlid new

2 TotoB k obecnedesuo Hanuune noaTeepkgeHo availability-confirmed

3 TOTOB K OTrpy3Kke COrnacoBaHo ¢ KIMeHTOM client-confirmed

4 B npouecce oTrpyakn [NepenaHo B KOMMMEKTaUMo send-to-assembling

5 TOTOB K 3aKpbITUIO YkomnnekToBaH assembling-complete

6 3akpbiT BrinonHeH complete

Ha
menekepamu RetailCRM. Tlo kHomke «3arpy3uTh MEHEIKEPOB

noip3oBarenen 1C ¢
n3 Retail CRM» tabmuna

BKIaake «Meneddcepbr» HEOOXOAUMO COOTHECTHU
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OyzeT ovMIIeHa U 3aII0JTHeHA aKTHBHBIME MeHekepamu 3 Retail CRM 6e3 ycranoBieHHOTO
cootBetcTBHs 1C.

[Ipu BbIOOpEe MeHemxkepa B konoHke Menemxep CRM, aBromaTuyecku ycTaHOBUTCS
ero id. Ecmu BbiOop MeHemkepa HEIOCTYICH, MPOBEPHTE B HACTPOMKAX KOPPEKTHOCTh
umenu cepsepa u kioya CRM (Bkinaaka Koncranter). [TepecoxpaHuTe KOHCTAHTHI.

Ecmu xononke id He 3amonHWIach, Hy:KHO npomnucath Id MeHemkepa Bpy4Hyr. s
TOTO 4TO OBl MOJNYYUTH i, HY)KHO MEPEHTH B KAPTOUKY MEHEIKepa M U3 aJ[PECHOM CTPOKH
xorupoBaTth Id. https://12345.retailcrm.ru/managers/8491 - B nannom ciy4vae id = 8491

« cC a chachacha‘retailcrm.ru/manager
3

= - - -
I'Iponaxw < InaBHaa — MeHemxepbl
MeHea>xep Banepwus
3akasbl
KnueHtsl
Wms Banepwun
Cknap,

Email 1

Mehegxepbl

TenedoH

®uHaHChbI
3apervcrprposaH 05.04.2013

BEpCHA: Z.21.0 JlaTa pefjakin: 21.Un.2U23 KOHPUIYPaLWMA: YNPaBneHue I0proBren 11.0.12.53 1L:1IPeANpUATHE: 6.5.22.1925

s 23 e e B L - =8
;‘j OcHoBHaA g KoHcTaHTbl '{b Cratychl ” MeHenkepb! t’ Cknafp! EA Katanor Mporpamma NoANLHOCTH l«, Posnuua 6[! HacTpoiku
4 { & Ve

[obasuTe L B 3 3arpyanTe MeHeKepos u3 RetallCRM ‘ ‘ X ‘ Ewe -

N Menremxkep CRM Monk3ogatens 1C id

1  Mapura ®depopoe bopuc Muxaiinosuy 11

Ha Bxnaake «Ckiaowur» mepedrcieHbl CKIabl, IO KOTOPHIM BBITPYKAIOTCS OCTAaTKHU B
RetaillCRM. B cooTBeTCTBHM ¢ TaOJHMIEH 3alONHIETCS CKIaj B 3aKa3e, €ClIU yKa3aH CKJaj
orrpy3ku B RetailCRM. Ecnu ckiman oTrpy3ku HE yKa3zaH, OH MOATATUBACTCS U3 KOHCTAHTHI
«Ckiam» wim U3 copaBoYHMKa Crm  Opranuzanuu (€clii  yCTaHOBJIIEHA HACTpOIKa
«Heckonvro opeanuzayutiy) CumBoinbHbie Koabl B 1C u Retail CRM moimkHbI coBIaiaTh.

Ha Bxnanke «Kamanoe» He00OX0UMO BBIOPATH TPYMIBI/BUIBI HOMEHKIIATYPHI, KOTOPHIC
HeoOxoaumo  Beirpykath B RetallCRM. Tunm  wepapxum  MOXHO  BBIOpaTh B
COOTBETCTBYIOIIEM ToJie. Tak e HeoOXOauMO yKa3aTh WIASHTH(HUKATOpP TOBapa, 3HAUYCHHE
KOTOpOro ykaspiBaeTcsi B karaiore B tere Xmlld wim externalld. Ter cnexyer BhIOpaTh B
none «HMoeumughukamop mopeosoco npeonodcenusi 6 Retail CRM». Tlpu BKIIOYCHHOM
HacTpoirike «HeckombKko opraHuM3aruii» Tpynmnbsl HOMEHKIATYpPhl yKas3bIBalOTCS Ha (Gopme
AJIEMEHTa CTpaBOYHUKA CrM OpraHu3aimm.
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L 2 — . -
k QOcHoBHaA KoHcTaHTbl | z*- Cratychl MeHempxepb! Crnaabl Katanor - & Onnatol | | [ocTaska @ HacTtpoiikn
\ ¥~ | e %

lneHTudbukaTop Toprosoro npeanoxeHua 8 RetailCRM: |xm\|d - | —

externalld cooTBeTcTBYET Tery offer id B chaine ICML-kaTanora, a xmild - Tery xmild

Bbi6op ugeHtucukaTopa 1C
licnone3oBaHne XxapakTepucTui: \:I ? /

MoeHTudmkaTop Toeapa B 1C: |GUID | - | 2

Mlepapxua HOMEeHKNaTyPEL |me:.\ HOMEHKNaTypbI | - | ?

Oobaeute 4+ | & \

N HomenknaTtypa

1 KoHOuuuoHepel

2 MMpopykTel

/

L4

Cdhopmuposarte daiin katanora MyTs & charny: | CiUserswuserDesktoplicml xml ‘ ‘ x

Ha Bknaake «Tunsl yew» TepedUCICHBbI THIBI IIeH Juis Beirpy3ku B RetailCRM. B
RetailCRM 3T TUIIBI 1IeH JTOJDKHBI OBITH CO3/aHbI. THIIBI IICH BBIIPYKAIOTCS TOJBKO IOCTIC
BBITPY3KH KaTajnora. Bkiiagka oTcyTCTBYeET, €Ciii Ha BKIaJke «Hacmpotiku» HEe yCTaHOBJIEHA
rajnouka «Mcnonvzoeanue munos yen». I1o kHomke «3arpy3uth Turbl 1ieH u3 Retail CRM»
Tabnuna Oyner oumiieHa W 3amoiHeHa Tunamu teH u3 RetallCRM 6e3 ycTaHOBIEHHOTO
cootBercTBHs 1C.

3epena: 2.21.6 [ata pegakumu: 21.06.2023 Kondurypauwa: YnpasnenweToprosnei 11.5.12.53 1C:MNpeanpuatue: 8.3.22.1923
=

£ - L - {
u OcHoeHan % KoHcTaHTEl %:’, Cratychl % MeHemkepbl “ Crnagsl E‘ KaTtanor * Tune! ueH MporpamMmMa NOANLHOCTU 3 PozH1ua h@{ HacTpoiikn
v l

L2

JobasuTtb 4+ & 3arpyaunTb TUNbI Lied 13 RetailCRM ‘

N Tun yexsl CRM Bua ueHsl 1C Kog CRM
1 [OuctpubbloTopckas OucTpubbloTopckas distributive
2 CebecToumocTb CebecTonmocTb costprice
3 ‘ '% PosHnuxas base

[OucTprbbioTopekan

CebecTOMMOCTL

Posnnunas

. - L L

';1-’ OcHoBHaA % KoHCTaHTb! ‘(! Cratycel @ Mexenxeps! ﬁj Crnaap! E‘ Katanor * Tunkl ueH 5& Onnate! ﬁ Nocraska i@f HacTpoiiku
3 ‘ \ ¢

3JranouHan RetailCRM: M [

Pexumbl 0bmena
3arpyxaTtb 3akasbl 13 RetaillCRM @ Bbirpyxats 3akasbl B RetailCRM: M Bbirpyats octatki B RetailCRM: E] Bbirpyxats Tunb! LeH B RetailCRM: M

[ononHuTENbHBIE HACTPOIIKK

Heckoneko opranmsauui. [ /

Vcnonb3osakue THNoE ew: (V]

KopropaThensie knentsl:  [v]

Ha Bknaake «Onnamwur» ycTaHaBiauBaeTcsi cootBercTBHe THMOB oruiat RetailCRM u
nokymeHToB omuatel B 1C. Bkiagka OTCyTCTBYET, €cliM Ha BKIaJKe «Hacmpouxu» He

YCTaHOBJICHA OJHA W3 Tanouek «Coz0anue 0oKyMeHmos oniamol» WIH «Buvlepyska oniam 6
CRM».
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¥ e Q@. i B L g s C »
E OcHoBHaA KoHcTaHtel | CraTtychl MeHenxepe! t‘ Cknagbl E Karanor ‘ Tune! LeH Onnatel 'ﬁ HocTaeka MporpamMma NoAnLHoCTH % HacTpoiiku
“j d L | ik ! S ¢

STanoHHan Retail CRM: [V

Mporpamma noAnsHocTi: (V]

PexiiMbl o6meHa
3arpyxaTb 3aKa3bl U3 RetailCRM: @ BbirpyxaTh 3akasbl 8 RetailCRM: @ BbirpyxaTe ocTaTku B Retail CRM: @ Bbirpyath TunbI e B Retail CRM: M

[JlononHuTensHble HAaCTPOIKK
Heckoneko opranvzaumii. [ ]
Vicnonb3oBatke Tvnos UeH @
KopriopaTieHble knuerTsr V]
Beirpyska s 1C

3arpyska B 1C

CozgaHne peannsayuii @ Beirpyska onnat g RetailCRM: M
Coapatine nokymeHToB omnatsL (V] Beirpyaka peanuaaumii 4
Co3nanne B03BpaToB [v  Bbirpyska Bo3sparTos: 4

CootBeTrcTBue omiat npu 3arpy3ke B 1C HacTpanBaeTcs Ha BKIajke «3arpy3ka B 1C»,
IpU BBITPY3Ke Ha BKiajgke «Beirpyska m3 1C». Ilo kHOmNKe «3arpy3uTh THIBI OILIAT W3
RetailCRM» tabnuna Oymer oudMilieHa M 3alojJHCHA AKTUBHBIMH THIIAMH OIUIAT U3
RetaillCRM 6e3 ycranoBienHoro coorBerctBus 1C. B crnmcok momamyT TOJIBKO OIUIATHI,
JOCTYyIIHBIE TeKylleMy wmarasuny. Ilpm BeIOOpe THma omiatel u3 crnucka Koxg CRM
3aMOJTHUTCS aBTOMATHYECKH.

¥ [ fin B L i f - 0 »
| . \ 3 S .
u OCHOB. KoHcTa z" Crarycbl w Mereq, IM Cxnags! E‘ Katanor ‘. Tunel LeH "ﬁ' Onnatsl DocTta Mporpa. 4 Posnuua "/ Hactp

3arpyska B 1C | Buirpyska uz 1C

[obaBuTb T+ | 3 3arpyanTb Tunbl onnat u3 RetailCRM ‘ x | Ewe -
N Tun onnatsl CRM b Kog CRM JlokymeHT Tepmusan
1 Kpegut credit DKBalipUHrogas onepauua
2 bBaHKoBCKWi NepeBoq bank-transfer MpuxoHbIl KaccoBbIn opaep
3 OneKTpOHHbIE AeHbIU e-money JKBaiipuHroBasa onepauua 1, AKB ABTbaHK, ToproBbli JOM
4 baHKoBCKaA KapTa bank-card MocTynnexne Geanannysbix [C
5 Hanudxble cash MpuxoaHbIil KaccoBbIi opaep

3arpyska B 1C | Buirpyska us 1C

[o6aBuTb 4+ | 3 3arpyanTb TUNebl onnart u3 RetaillCRM ‘ x ‘ Ewe -
N Tun onnatel CRM JlokymeHT TepMuHan Kog CRM

1 Hanuunble MpuxoaHLIA KacCoBLIM opaep cash

2 baHKoBCKaA KapTa MocTynnexne 6esHannyHbix OC bank-card

3 BneKTpoHHbIE AeHLIN 3kealipuHroBas onepauua 1, AKE AeTBahk, Toproeslii 4OM...  e-money

Ecnu mpu mpoBeneHuM MOKyMEHTa OIUIAThl MOAYJb HE HAXOAHUT COOTBETCTBYIOIIWI
JTOKYMEHT Ha Bkiangke «Beirpy3ka m3 1C», omnata He Beirpyxkaercs B RetaillCRM. ITlpu
3arpy3Ke/BbITPY3KE OIUIaThl €€ THI 3alHiChIBACTCA B JOMOJHUTENbHBbIE CBeacHus. [lpu
MOCJEAYIONIEN BBITPY3KE MOJATATUBAECTCA OTTyAa. EciM TUN omiatel B JONOJHUTEIbHBIX

CBCACHMAX HC 3allOJIHCH, OH OIIPCACIIACTCA U3 Ta6J'II/IIIBI COOTBETCTBHUA.
+ MpuxoaHbIii kaccoBbli opaep TA00-000002 ot 30.01.2023 16:51:45

QOcHoBHoe  3agaw  Mou 3ameTkn \

OE & (8B Ewm] B @owm

1]

[i

OcHoBHoe %acmmjpoawa nnatexa (1) | Mevatb

OcHoBsaHHe: 3agaa knuexTa T00-000001 o1 10.01. 2023 16:27:07

Homep: 10 JdononHuTenkbHble cBeaeHUA PO X oy

Kacca: |Ka| | Banucars u sakpeiTe H | x| Q- Euwe - | | ?
HanmeHosaHHe 3HaueHue ?

Cymma: ‘ donnatsl 141 /

B 1y HOC: H &) TwnOnmnatel cash
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Ha Bxnanke «/[ocmaskay» ycTaHaBIMBAETCSI COOTBETCTBUE TUIOB Jo0cTaBkU Retail CRM
u crioco0a nocraBku B 1C. B kononke «llepeBo3unk» HEOOXOAUMO BBIOpATh MEPEBO3UMKA U3
cupaBouHuka «llaptHepe». Ecnum cOOTBETCTBHME HE 3alOIHEHO, MO YMOJYAaHUIO B 3aKaze
ycraHaBnuBaeTcs «CamoBbIBO3». [lo kHOTMKe «3arpy3uth Tumbl goctaBok u3 RetailCRM»
TaOiuia OyJeT OYMIleHa W 3alloJIHeHA aKTUBHBIMHM THUIaMu jgoctaBok u3 RetailCRM 0es
yCTaHOBIEHHOTO cooTBeTcTBUsl 1C. B cnucok mnonmagyT TuUmbl JOCTaBOK, JIOCTYIHBIE
TEKYIIEMYy Mara3uHy.
5 o o oome Thoewn il oo | oo g e oy @B oo [ ore | gy o 8 vocr

Nobasuts %+ & 3arpyauTb TUMNbl 40cTaBOK U3 RetallCRM ‘ ‘ X ‘ Ewe -

N Tun goctaekn CRM KoaCRM Cnocob gocTaekn MepeBoaunk
[locTaska Kypbepom courier Ha yCMOTPEHUE TDaHCNOPTHOM CIIY:K. ..
EMS MouTta Poccun ems [o knvexTa WeaHoe Cepreii MeTpoBny

Mouta Poccun russian-post Cunamu nepesozvKka

AW N =

CaMoBLIEO3 self-delivery CamoBeiB03

Bxnanka «Hacmpouxu».

o «Omanonnas RetailCRM» — B HOBBIX BepCHSX JOKHA CTOATH MO YMOJYAHHIO IS
UCITIOJIb30BAaHUS PACITUPEHHOTO (hYHKIIMOHAIA HHTETPAIIUU

o «llpocpamma noanvHocmuy — BkIo4aeT padory c IIJI B pabouem mecre Kkaccupa,
nenaer gocTynmHoW  Bkianky «lIporpamMma  JIOSIIBHOCTHY», BKIIIOYAET OTOOpaKeHHE
CIIMCAaHHBIX W HAYUCJICHHBIX OOHYCHBIX OaysioB B I1JI, BKItOYaeT BO3MOKHOCTh CO3/IaHUS U
peructpanuu kaueHToB B [1J] u3 kaprouku konTparenta 1C

e «Posnuya» — nemaer NOCTYNMHOW BKIAAKYy «Po3HUI@» s HajJbHEUIIEH HACTPOWKH
paboTsl ¢ uekamu KKM

o «Bacpyawcamv 3axazel uz RetallCRM»— ecnam ramoyka CTOUT, TO 3aKa3bl OyIyT
3arpyatb u3 Retail CRM

o «Bwiepyscams 3axazel ¢ Retall CRM» — ecinu rajgodka CTOMT, TO IMPH IMPOBEACHUH
3aka3a B 1C Bce u3meHenus Oynyt nepeaansl B Retall CRM

o  «Buviepyocamsv ocmamru ¢ Retail CRM» — npu3Hak BKIIOYEHHOH BBITPY3KH OCTATKOB

o  «Buviepyocams munsi yern 6 Retail CRM» — mpu3Hak BKIIFOUEHHOW BBITPY3KH THUIIOB IICH

o «Hecxonvko opeanuzayuiiy — HEOOXOIUMO YCTAHOBUTH TajiOUuKy, €CIU HCIOIb3YEeTCs
Heckosibko MarasuHoB B RetallCRM u kaxmomy cooTBeTcTByeT cBosi opranm3arus B 1C.
[Tocne ycTaHOBKHM rajovyku, HEOOXOAMMO COXPAHUTh KOHCTAHTHI M YCTAHOBUTH COOTBETCTBHUE
Mara3suHOB B cHpaBouHHKe CI'M Opranuzauuu. s Toro, 4roObl MEPEUTH B CIPABOYHUK,
Ha)XMUTE Ha TUNEPCCBUIKY « Hacmpoums coomeemcmeue»

s = e e 3 i a
k CHOBHaA OHCTaHTEI TATYCHI eHeKepL! Knanb| aranor i Wnel yeH - nnatel OCTaBKa 4 ACTPOWKH
=2 0 K C M C K T ol ! I o'f i
| ’ e

BTanoHHan RetallCRM: [V

Mporpamma nosnsHocT: ||

Pexumsl obmena
3arpyxaThk 3akasbl W3 RetailCRM: IZ| BrirpyxaTh 3akasbl B RetallCRM: I] BeirpyxaTe ocTatki B RetallCRM: @ BrirpyxaTe Tvnbl LeH B RetallCRM: IZ|

JononHuTenbHbIE HAacTPOKKU /
Heckonbko opraHu3aLuit @ Hactpouts cooTBeTCTBUE

Vcnonb3oeanie Tunos yex: (V]
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B cnucok opranuzanuii  100aBbTE HOBBIM SJIEMEHT ISl Ka)XXJOTO MarasvHa B

Retail CRM.

® K00 — 3aIOJIHUTCSI aBTOMATHYECKU

® HaumeHosaHue — Ha3BaHue MarazuHa B Retaill CRM

e opeanuzayus — opranuzanus u3 1C. Crnenyer BbIOpaTh U3 CIPaBOYHUKA OPraHU3aui

e x00 mazazuna CRM — cumBoIbHBIN Ko MarasuHa u3 RetailCRM

® CKIa0 NO YMOIYAHUIO — CKJIaJ, KOTOpbIM OyAeT BhIOpaH B 3akaze KJIMEHTa NpPHU
HE3amoJHEHHOM cKJaje oTrpy3ku B Retaill CRM.

® BbICPYHCAMB OCMAMKU/BbI2PYHCAMb MUNBL YeH — IPU3HAK BBITPY3KHU JIJIs1 KOHKPETHOTO
mara3uHa. OCTaTKh MOTYT BBITPY)KAaThCs TOJBKO JJISI Mara3uHoB, Y KoTopbiX B Retail CRM Ha
BKiIasike «Karanor» B mapamerpe «Karamor» ycTaHOBIEHO 3HaueHHe «3arpyxars u3 [CML»
u ykazan URL ICML-@aitna

® cozdasamb peanuzayulo — yKasblBaeT Ha HEOOXOJMMOCTb CO3/JaHMS pealu3aluu s
Mara3uHa, IIPY BBITOJIHCHUH MMPOYHMX YCIIOBUN

® HAN02000/10JCeHUe — CUCTEMA HAJIOT000JI0KEHHUST OpraHu3aluu

®  ganoma — OCHOBHAsI BAJIIOTa OpraHU3aluu

® Mmunogoe coziauieHue — 3Ha4YCHUE, KOTOPOe OYJET UCIIOIb30BAThHCS MPHU 3aNOTHEHUU
pexBusuta "CornaiieHue" B 3akaze KJIMEHTa

o yena sxnrouaem HJ[C - npusnak Bxirouenust HJC B 1ieHy ToBapa

® npuopumem — MPUOPUTET 3aKA30B

® JKBAUPUHCOBbIL MePMUHAL — TEPMUHAN, KOTOPBIM OYyIeT WCIOIb30BaThCS I10
YMOJTYAHUIO ISl OPTaHU3AIUHU TIPU CO3/IaHUU JJOKYMEHTOB OILIAThI

® cnocob docmaesku no ymoauanuro — OyaeT BEIOpaH B 3aKa3e KIMEHTA

® guicpydHCamsb Kamanoz — MpU3HaAK BBITPY3KH Kartajora JJig Mara3uHa

® nymo K ¢hatiny kamanoea — Kyaa coXpaHuTcs chopMupoBaHHbIi (aitn karamora. [Tome
JIOCTYITHO TOJIBKO TIPU YCTAaHOBJICHHOM Tasiouke «Beirpyxkath katanor». Eciau He BhIOMpaTh
myTh K (haitry, To (paily kaTasora COXpaHUTCS B KaTAJIOT BPEMEHHBIX (DailloB ¢ UMEHEM «K0O
maeasuna_catalog_icml.xml»

® CKIAObl — CTICOK CKJIAJIOB, IO KOTOPBHIM OyAyT BBITPY>KAaThCS OCTATKU

® xamanoe — TPYIITBI HOMEHKJIATYPhI, KOTOpbIe HeoOXoanuMo BEITpy)aTh B Retail CRM.
Tax e ucnonp3yercs Kak GUALTP 71T HOMEHKJIATYPHI IIPU BBITPY3KE OCTATKOB.
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ToproBblii oM "KoMnnekcHblid (Crm opraHusa... & i O X

l 3anucaTtb 1 3aKpbITh l 3anncaTs Fue -
Koa: 000000002

HaunmeHoBaHwue: proBoIi 4o "KoMnnexcHLIN

OpraHuzaums |TODI'OEIbII.71 nom "KomnnekcHsIi" | M ‘I'_l.:‘ |
Kon maraanHa CRM: |tdfcomplex |
Cknaj, no ymonyaHmnk: |ME1I'E13MH "MpoaykTsl” | M ‘I'_l.:‘ |
BhIrpy#atb oCTaTKu: ]

QOcTaTK1 MOMYT BEINPYXATLCA TONBKO ANA MArasvwHOR, ¥ KOTOPLIX B
RetailCRM Ha Bknaake "Katanor" B napametpe "Katanor"
ycTaHOBMNEHO 3HaueHne "3arpyxate n3 ICML" n ykasaH URL

ICML-charina
Bbirpy®ath THMbI LEeH: ]
Peanusayua: 4
HanoroobnoxeHue: |I'Ipo,qa)|<a He obnaraetca HOC - |
LleHa BrntoyaeT HOC: ]
BantoTa: |RUB | - ‘I’.‘.:‘|
Mpwopuret: |Cpe,£|Hu1ﬁ v i |
JKBANDMHIOBLIN TEpMUHAN: | 1, AKB AsTbank, Toproeii oM "KomMnnekcHsIn" A |

Cnocob AoCcTaBKKM N0 YMOMYaHHIO: |ﬂ0 KNWeHTa

Bbirpysats katanor: v

[yTk K hanny KaTanora: | | ‘ X |

C¥naasl | Katanor

[obaeute 4+ | & Euwe -
N Koo CRM Cknan

1  Dbytovoy Cknag ObITOBON TEXHUKK

2 1 ToproBkIi 3an

o «/cnonv3osanue munog yew» — NENAET NOCTYIMHOW BKIANKY «Tunsl yeH» M KHOMKY
«Bvlepyzums munvl yen»

o «Co30anue OOKyMeHmo8 oniamsi» — MPU YCTAHOBICHHOMN TajOYKe ¥ HAJIMYUU OTLIAThI
B RetallCRM co cratycom «paid», B 1C OymyT co3gaBaThCs JOKYMEHTHI OILIATHI.

e «Bwiepyska oniam 6 CRM» — ecnu ycraHoBjieHa Tajliouka, TO TPH TPOBEICHUU
nokymenta omiatel B 1C (IIKO, DxBaiipunroas omepanus, [loctyruieHne Oe3HATUIHBIX
JIC) B RetallCRM Oyner co3maBathecsi ormiara. Ecnu ormoiara Oblla paHee BBITPY)KEHA B
RetailCRM, ona Oymer otpemakTupoBaHa. [IpW yCTAaHOBIIEHHOW TaJOYKe CTAaHOBHTCS
JIOCTYyTIHA BKJIaJiKa «Oniamoi»

o «Co30aHue peanusayuti» — €Clld yCTAaHOBJIEHA rajoyka, TO MpH 3arpys3ke 3akaza B 1C
OyzeT co3maH JOKyMeHT «Peanm3arius TOBapoB U yciayr». /(s co3manus peanu3aiuu, 3aKa3
JOJDKeH OBITh B CTaTyce C OJHUM M3 CHMBOJIbHBIX KojoB: for-shipment, otgruzhen wim
complete
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£ [ . i B i =
.d & OcHoBHan KoHcTaHTh! Cratychl MeHemxepsl Crknaap! Katanor - Tunbi yeH - Onnatel | | [MocraBka 2 HacTpoiiku
-k ~
- ' i Te

3ranonHas Retail CRM: [v]

PesximMbl oGmeHa
3arpyxaTs 3akasbl u3 RetailCRIM: IZI BeirpyxaTh 3akassl 8 Retail CRM: \z Boirpyxats ocTaTku B Retail CRM: \] Beirpyxate Tunsl LeH B RetailCRIM: IZI

[ononHuTeNsHbLIe HACTPONKKU
Heckonsko opraHuzaumil |:|
cnonk3oBaHne THNOB UeH: |z|
KopnopaWHh\e KNHEHTBI IZI

3arpyska s 1C Beirpyska us 1C
CosaaHxue peannsayui: \z Beirpy3ka onnat B RetailCRM: IZI

Coanarne nokymenTos onnatel v/ Boirpyska peanuaaumiv [

ICon:laHme BO3BpPATOB: ¥ Beirpyska sosspatos 4 I

e (Co30aHue 8036pamosy — €Clii YCTAaHOBJICHA TalloUKa, MPH 3arpy3Ke 3aKa30B B CTATYyCE
partially-returned u return ma ocHoBaHum peanu3zanuu OyIeT CO3/IaH JTOKYMEHT BO3Bpara.
Jlisi KOppeKTHOTo co3faHusi Bo3Bpara, 3aka3 B 1C momkeH ObITh 3akpbiT. B Bo3Bpar
MomajgarT TOBapbl co cratycoM «Bo3Bpart» u «YHactuuneld Bo3BpaT». llpm yacTuuHOM
BO3BpaTe (CTaTyc TOBapa) B TOJ€ KOJWYECTBO JOJDKHO OBITh YKa3aHO (hakTHUeckoe
KOJIMYECTBO TOBApa, KOTOPHIN OCTAJICS Y KIIMEHTA.

o «Buviepyzxka 6036pamoey — €CIH YCTAaHOBIIEHA TaJlovKa, NPU CO3JaHUHM BO3BpaTa Ha
ocHoBanuu peanmzanuu B 1C, B RetailCRM Oyner nepenan cratyc partially-returned wmu
return, B 3aBUCUMOCTH OT cOcTaBa Bo3Bparta. [Ipum yacTuuHOM BO3Bparte (cTaTryc ToBapa) B
[O0JI€ KOJIMYECTBO OYyJeT yKa3aHO (DaKTHMUECKOe KOJMYECTBO TOBapa, KOTOPBIM ocTancs y
KJIMEHTA.

o «Kopnopamusnvie rkmuenmor» — ecni B RetallCRM ucnons3yercss (GyHKIHOHAT
KOPIIOPATUBHBIX KJIMEHTOB, TAJIOUKY HEOOXOAMMO YCTAaHOBUTD

o «Obmen oannvimu no 6ponuposanuio» - s nepenoca oponeit u3 RetailCRM B 1C u B
00paTHYIO CTOPOHY

b A e i B i » e
Li_i OcHoBHaA KoHcTaHTh! ‘{* CraTychl w MeHepKephb! t’ Cknagbl E_‘ KaTtanor * Tunsl LeH ___p Onnatb! 'ﬁ [ocTaeka éy HacTpoiikn
! J o \'

Jranoxxan Retall CRM IZ|
Mporpanma NoAnNbLHOCTH |:|

Pexumebl obmena
3arpy:aTh 3akassl 13 RetailCRM IZW Buirpy#ath naMeHeHuA no sakasam 8 Retall CRM IZI Buirpy:¢ath ocTaTku B RetaillCRM \ZW Buirpyats TN LeH B RetailCRM: \E

JlononHUTENbHbIE HACTPONKK
Heckonbko opraHn3aumii: \:\
Wcnonb3aosakue THNos Lek: (V]
KoprnopaTueHsie knnenTsl: V]

3arpyska B 1C Beirpyska us 1C

CoaaaHue peanuaauui Buirpyaka peannaayuii: \E

CosfaHne AoKyMEHTOR onnaTkl Buirpyaka onnat

Cosganne Bo3BpaTos

IS4
C4
™
OBMeH AaHHbLIMU MO BPOHUPOBAHKID \ZW

3aepyzumov 3axaza no MJ{ — KOMaHION CIIeIyeT BOCIOJIB30BATHCS, €CIU HEOOXOIMMO
sarpy3uTh | 3aka3. B mome «W]| 3akaza» Tpebyercs yka3zath BHyTpeHHHUU id 3akasa
RetailCRM. Jlnst Toro, uroObl monyuuTh id 3aka3a, Hy)KHO TIEpEHTH B KapTOYKY 3aKas3a U3
ajpecHol ctpoku komwmpoBaTh id. https://12345.retailcrm.ru/orders/138/edit - B manHOM
ciaydae id = 138. 3aka3 OyjaeT 3arpykeH BHE 3aBUCHMOCTH OT TOTO, ObLJIM B HEM HM3MEHEHHUS

WK HET.
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Hcnonp3oBaHue 3aka3oB — 3Ta HACTpOMKa AyOIUpyeT HACTPOMKY MporpamMMbl U3 OJ0Ka
HCH u aomunucmpuposanue > Ilpooasicu > Onmosvle npooadicu > Hcnonvzosanue 3aKa3os.
3HauyeHHEe HEOOXOANUMO BBIOPATH U3 CIUCKA BPYUHYIO.

[locne 3amonHeHUs1 BceX KOHCTAHT HaXXMUTE KHOMKY «Coxpanums koHcmaumel» (Ha
BKi1ajike Koncrantol) mim «Coxpanums».

v e e B i X
L‘\_“" OcHoBHanA * KoHCTaHTbI %”* Cratychl ” MeHemxepe! t’ Cknaael E Kartanor * Tunk! LeH ,_9 Onnarkl @ HacTpoiiku
> | ‘ ) 2 4

Ha3ssanne 3HaveHne Tin

JakynouHanlleHa CebecToumocTs CnpasoyunukCcbinka BugsiLlew

Opranu3auma Toprogelii AoM "KoMmneKcHbIit" CnpaBoyHuKCcbinka. OpraHuaalnm
Mpedwkc3akasos CTpoka

Baniota RUB CnpasoynukCceinka.BanoTel

HanoroofnoxeHune Mpoaaxa He ofinaraerca HAC MepeuncnenneCekinka TunsiHanorootnoxennaHOC
Mpuoputer CpeaHuit CnpasounukCcbinka. MpropuTeTts!
TunosoeCornaleHue Mponaxa CRM CnpaBoyHUKCchinka. CornaleHnaCKnnexTamun
Ipynna[octynallapTHepog Mpoune CnpasovunukCceinka. IpynnsifocTtynallapTHepos
LlenaBxniovaetHOC Oa Byneso

MoaTeep#aeH e co3naHAA KoHCTaHT: || Co3aTk KOHCTaHTEI & Coxpanuts koHcTaHTsI

[®  CoxpanuTs HacTpoiki B chaiin %] BoccraHoBuTs HACTROIKN M3 haiina Y G Lo TEY I C Vi customization i) | | X

&l CoxpaHutb é r e

3. Birpy3ka karaJora

YcnoBuda coxpaHeHus ¢aiia Katasora B 1C

@ailyioBbIH BAPHUAHT PadoOThbI: MOXXHO COXpPAHSTh Ha JIOKAJIbHBIH KOMIBIOTEP WU B
000 KaTayor 1Mo ceTd, K KOTOpOMY UMeeTcsi O0IIui JOCTYT.

Kianenr-cepBepHblii BapuaHT padoThl: MOXKHO COXPAHATH TOJBKO B KAaTaJIOT 1O CETH,
K KOTOPOMY UMEETCsl OOTUI JOCTYII.

Ecnu katanor Oyzaer Beirpyx)atbes u3 1C, Torna Ha Briaake «Kamanoey Heo0Xonumo
BBIOpaTh WISHTU(PUKATOP W MANKy HOMEHKJIATYpbl WJIM JIFOOOW TOBap, BHIOpATh MyTh K
daiiny (kynma coxpaHutcs ¢alia Katamora) U Haxarb KHONKY «Cgopmuposams ¢haiin
kamanoea». Ecnu He BbIOMpaTh MyTh K (aiimy, To Qailn kaTanora COXpaHHTCS B KaTajor
BpeMeHHBIX (paitiioB ¢ nmeneM «catalog_icml.xml».

Tak ke HeoOX0aMMO BBIOPATh UACHTU(UKATOP ToproBoro npemioxerus B Retail CRM
(externalld mwmu xmlld). Externalld coorBerctByeT Tery offer id B daitme ICML-katanora, a
xmlld - tery xmlld. Ecnu xaranor ¢opmupyercs He B 1C, ciemyer BbIOpaTh TOT Ter, B
KOTOpPOM OyJieT XpaHuThes uaeHtudukaTop Toapa u3 1C (koa/aptukyin/GUID).

Hepapxuto MOXKHO BBIOpATh MO TPYIIIIaM WU BUJaM HOMEHKJIATYPHI.
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:ijoe rtxon e o %Me j‘(:x E‘KaT ‘*‘Tnn 2P On ‘ﬁ

Wpextudukatop Toprosoro npeanoxexns 8 RetallCRN

externalld cooteercayer Tery offer id B haine ICML-kaTanora, a xmiid - Tery xmild @2

Bbibop uaextudukaropa 1C
Wcnonb3oBanne xapakTepuciuk ?

Waentndmkarop Tosapa 8 1C: | GUID v |?

Wepapxus HomeHknaTypbr: | Ipynnk! HOMEHKNaTYpb! - [?

[oBasuts 4+ 3

N Homenknatypa

‘ 1 | MpoaykTst

Cdopmuposarts daiin katanora | Mys k dainy. | C\mannaKenarenesalllabnouHbie pewennakaranor yt 1114 ko | ... | %

33DEI’HCTDI|DOEE\Tb CKNaAckylo cuciemy

IIpu BriIrOYeHHON HacTpolike «Heckoabko opraHuzanuiiy MoTpedyeTcss BHIOPATH
UACHTU(PUKATOP TOBapa M TNeEpelTH mo runepcceuike «Hacmpoiika mazazunosy. B
cripaBOYHUKE CrM OpraHu3zaiuu cjieayeT HaCTPOUTh MPU3HAK BBITPY3KH KaTajiora, BRIOpaTh
nyTh K (paiiy karajmora ¥ manmkyd HOMEHKJIATyphl Ha BKJIanke «Kamanoey, KOTOpbie OyayT
BBIIPY’KATHCS B KaTaJor.

- P 2o B W@ Wl &

WpeHtuukaTop Toprogoro npegnoxexns 8 RetallCRM: | xmild v

externalld cooteercrayer tery offer id B dhaine ICML-katanora, a xmild - Tery xmild

Beibop uaeHtudgukaropa 1C
Wcnone3oBanue XapaKTepucTHi ?

WpexmudukaTtop Toeapa e 1C. GUID -7

WepapxuA HoMEeHKNaTypeI |Mpynnkl HOMEHKNATYPLI - ?

HacTtpoiika marasuHos

3aperncTpupoBaTe CKNaACKyo CHCTEMY

CtbopmupoBaTe chain kaTanora

[Tpu ycnermrHoMm dopMupoBaHuy (aiisia MOSIBUTCS COOOIIICHUE:

CoobweHnwun:

— daiin KaTtanora cpopmupoBad no agpecy C1C_baselicmlxmi
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YroObl peanu3oBaTh 3arpy3ky katasiora B RetallCRM, HyxHO momecTuTh (aiin

uMIoprTa Ha Web-cepBep, ToCTynHbIi U3 ceTn nHTepHeT. Hanpumep:
http://example.com/<mMs @arina mmnopra>.xml.

B RetailCRM HeoOxomumo Oymer mpomucate URL ICML-daiina (Hacmpouxu >
Maeasunvl > Baw maeazun > Kamanoe.)

Ecnu katanor rpy3urcs ¢ caifita, HEOOXOAMMO YTOOBI B KaTaJlOTe Y KaKJJ0TO TOPTOBOTO
npeiokenust 0b1 Xmlld, B koTropom xpanwminock Obl 3HaUeHue apmuxyna, kooa wia GUID
toBapa u3 1C. B takom ciydae, ToBapbl OyAyT KOPpPEKTHO CUHXpoHU3upoBaThcsi B 1C u
RetaillCRM. TIlpu wucnonp3oBanuu xapaktepuctuk B Tere Xmlld moxker coaepxarbes
sHaueHue GUID unomenxnamypor +"#"+ GUID xapaxmepucmuxu wiu GUID opeanuzayuu
+"#"+ GUID nomenxnamypor +"#"+ GUID xapakmepucmuxu.

4. BoIrpy3Kka 0CTATKOB

OcTaTKHu BBITPYKAKTCS TOJBKO MOCJE TOT0 KAK BBITPYKEH KATAJIOT.

Baxublii MmomenT! [l BeITpY3kH octaTkoB U3 cuctembl 1C B HacTpoiikax Retail CRM
JoJKHa OBITh BKJIFOYEHA paboTa co CKiIaJamMu, OpPOHUPOBAHHUE U PEIAKTUPOBAHUE OCTATKOB.
To ectb HacTpoiiku B 6soke Hacmpoiiku > Cucmemnvle > Ckaa0 TOJIKHBI BBITJISIETh TaK.
PenakTupoBaHue 0cTaTKOB AOCTYITHO IOCJIE BKJIIOUEHUSI OPOHUPOBAHUS OCTATKOB.

7 ¢
Moot Cncremble —
MapkeTtnaeiic Cknag o
WHTerpauna
OcHoBHble  OTrpyska ABTobponupoBaHve
CucremHele
Obwwe
Pa6oTa co cknagamm * BaroueHo
3akassl
KaneHTel
Tosapel bporupoBaHKe ocTaTKoE Brnrouero
ToBapos *
Mouta
CraTyc, B KOTOPLIA B pezepse
SMS nepeBoAVTCS TOBap, Npu
JCNEWHOM 6POHHPOBaHIY CraTyc, 8 KOTOpbIA ByAET NEpesoAVTLCH TOBAPHR MOSHLIAR B CYAE YCTIBWHOTO BpOHMPOBaHs. CTATyC 3aKa3a NPk COOTBETCTBUM CTATYCOB BCEX TOBADOB MOXKHO 3aAaTh B
Teneo Tosapa HACTPOIKaX CTATYCOR TOBSPOE (KONOHKa «BEICT3ENTS CTATYC 33Ka23 NPM COOTEETCTEMM CTATYCOR ECEX TOEAPOES)
enehoHua
Aoctasi CraTyc, & KoTopeii - He ykasaH -
NepeBoAMTCR TOBApP NPy
+ Cwnan nposeasH CTaTyC TOBEPHOIA MOSMLMMA UBMEHITCA TOMLKO MIGEAE TOTD, KaK Gl MPOBEAEH:! NEPEMEILEHHA ANA BCEX yTIAKOBOK ToRapa.
nepeMeleHina
Monb3osarensckne noas
MeyaTtHble GopMel
KypHansi Paspewmre BknroueHo

PeaakTMpoBaHne OCTaTKOB *
MW BKIIONEH AN PeAIKTIPOBAHIA OCTATKOB 3aTpy3ka OBLErD OCTATKa TOBAPOE BY/IET UTHOPHPOBATLEH, LA 3aTPy3kyi OCTATKOS 10 CKIGAAM McTIoNb3yitTe API, uHTerpaLuio ¢

BHELUHIMM CKAIBACKMMI CUCTEMAMM I YKAZHIBSITE OCTATOK BPYUHYHO & pasaene «Togaps! v caiags > <OcraTkus.

J1J1st BBITPY3KH OCTATKOB M 3aKYITOYHBIX IIEH HEOOXOUMO:
« n00aButh cxiansl B RetailCRM
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HECTPOW(M N MarasuHbl —
'iEEHHl
CKnagbl  ceepryre punarp ~

Monbzosatenu
Tun AKTHEHOCTS Hazsanue CUMBONBHBI KOA
MarasuHbi -
2 BbIOEFMTE 3HaueHWa AKTUBHBIE v
Maraamte! Topon Pernon
{Opranaeckme avua BribepuTe 3HaueHwA BubepuTe 3HaueHus
_ Mprmerints l
CnpaBoYHKn
% Hassanne % CumeonsHBI KOA Tun Axtuerocts 2 Kowmaktioe ninuo Tenedon * Nopraok Mpnmevane
Cratycbl
WHTepHeT-MarasuH anline NHTepHer-marasun v 1
Tpurrepel
Marasun 8 AnsTydeeso supplier2 Cknaa nocTaewuka v 4
KommyHukaummn
Marasu Ha Tyneckoii supplier1 Cknaa nocTaewuka v 5
WHTerpauus
Cinaa Ha Kuesckoi warehouse? Cknan v 2
Mporpamma N0ANLHOCTH
Cknaa Ha MNaseneukoi warehouse2 Cknan v 3

e BKJIFOUUTh HACTPOUKY «Bwiepyocamv ocmamxu ¢ RetailCRM» Ha Bkiajake
«Hacmpouxu»

¢ YCTAHOBUTH COOTBEeTCTBHE cKiagoB 1C W WX CHUMBOJNBHBIX KOoJ0B RetailCRM B
o0paboTke Ha BKiIagke «Ckiaaosi». IIpu yCTaHOBIEHHOM ranouke « Heckonvko opeanuzayuiiy
nepedTH B chOpaBOoYHUK Crm  OpraHu3anuy, HaXaB TUNEPCChUIKY «Hacmpoums
coomeemcmeuey N B KAPTOUKE OpraHU3al[Mi YCTAHOBUTD TAJIOUKY « Boiepyorcams ocmamxuy.
B tabnnunoii yactn « Ckradery ciaenyeT BIOpaTh CKJIabl, 10 KOTOPBIM TPEOyeTCs BBITPy3Ka

OCTAaTKOB.
* d N

- ) 8
dj OcHoBHaA * KoHcTaHThl ‘{‘v CraTycsl ” MeHemxeph ﬁ’ Crnaggl E . KaTtanor 'ﬁ [ocTaBka é}{ HacTpoiiku
-~ L "

3TanoHHan RetailCRM: [V

Mporpamma noAnsHocTi: [ |

Pexxumbl obmeHa E}
3arpy#aTk 3akasel u3 RetailCRM: |21 Beirpyxate 3akassl B Retaill CRM: IZI Breirpyxate octatkn B Retail CRM: Iz

JononHuTensHele HACTPOLKK
Heckonsko opranuaatui: IZ'l HacTpouTe cooTBETCTEHE

Wcnonb3oBatue THnos Lex: | |

28



Ketailerm

Toproeblii gomM "KomnnekcHbld (Crm opraHusa... ¢

WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs

YT 11.5

[ 3anucaTb W 3aKpbITh H 3anncaTk ‘ Fue -

Koo

HawmeHosaHue:

OpraHuzaums:
Kop marasuda CRM:

Cknan no YMONYaHUKO:

000000002

proBulit oM "KomMnnekcHL I

BLIrpysaTs oCTaTHM:

“ToproBbiit oM "KomnnekcHbiii" - @]
‘td-complex |
‘Mara3uH "MponykTs!" |- o
U

BLIrpyMaTs THbI LLeH:

Co3faBate peanu3alnio:

OcTaTMOrYT BoIrPY#ATECA TONBKO ANA MArasuHoB, y KOTOPLIX B
RetailCRM Ha eknagke "Kartanor” B napamerpe "Katanor”
YCTAHOBMEHO 3HauveHne "3arpy#ate w3 ICML" u ykazan URL
ICML-chaiina

O
4

HanoroobnoxeHne: ‘I'Iponaxca He obnaraercA HOC M |
LleHa BitoyaeTt HAC: ]
Bantota: ‘RUB | v |LE‘|
MpuopuTeT: ‘Cpenunﬁ | - |LE‘ |
JKBARPUHIOBLIA TEPMUHAT 1, AKE ABTBanK, Toproeelit oM "KoMNNekcHBIR" | - | i |
Cnoco QoCTaBKK N0 YMONYAHWMKO: ‘ﬂo KNHEHTA v |
Bhirpy#ats katanor: Vv
[yTk K hainy katanora: ‘ | | X |
Cknaabl | Katanor |
‘ [obaenTs | | T+ ‘ I | | Euwe -

N

1
2

Kon CRM

bytovoy

1

Crnan
Cina ObITOBON TEXHMKK

Toproeelit 3an

O
X

e HAXKATb KHOIIKY «CO)deHMI’I’lb», 3aTCM Ha BKJIAaIKC «OcHosnas» HaXaTh KHOIIKY

«Buviepyzumos ocmamku»
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5. BbIrpy3ka TMIOB LleH
TunbI eH BBHITPYKAKTCS TOJIbKO MOCJE TOr0 KAK BBITPYKeH KaTaJIor.
JIJ1s1 BBITPY3KH THITOB IIeH HEOOXOAMMO:
« 100aBuThH THIEI IIeH B RetallCRM

Hacrpo’iku < Crpasousku —
@ Nob6asntb
TUNbI LEeH  Ceepryr pummp ~

Monb3zosatenn

AKTMBHOCTD
MarasuHbl

AKTVBHBIE A
CnpaBoYHMKM o
2 MprmennTs

Tunel 2akazos
CnocoBsi opopMaeHUs © Hassanve 2 ComeonsHeI KA AxtusHocTs * Basosas uewa % Mopagox
Tunsl AOCTaBOK Axuns Sale 4 500
Tunel onnat

Basosan b v 991
Cratycel onnar

Tecr 1 Bparck testbr 4 390

CraTycel cueToB

m R - ! ”

Kypsepsl

m EavHMLbl namepeHna Mokasbieate: Mo 20 / no 50 / no 100
1
Pacxoas!

e BKJIFOUUTh HACTPOMKY «Hcnonv3zosanue munos yew» Ha BKIajgke «Hacmpouxu» B

obpabotke 1C, 3aTeM BKIIOYHTH HACTPOHKY «Bwiepyscamv munvt yen ¢ Retail CRM» u
HaxaTb KHONKY «Coxpanumu»

o IIPOIKCATH TUIIBI 1IEH U UX CUMBOJBHBIE KOJIbI B 00pa0OTKe Ha BKIAAKE «Tunslt yen».
IIpu ycrtaHoBiIeHHOW Tranouke «Heckonbko opeanuzayuti» TEPEUTH B CIPABOYHHUK CIM
Opranuzanuy, HaxKaB TUIEPCCBUIKY «Hacmpoums coomeemcmeue» W B KapTOUKe
OpraHu3alyy YCTAaHOBUTH FANIOUKY «Bwiepyorcams munsvl yen».

£ . fin B o
4 - L
Z‘j OcHoBHaA % KoHcTauTh! .§¥ Cratychl “ MeHemxephl ﬁ’ Cknagb! E Katanor * Tunbl LeH ,{‘) Onnatbl 6} Hactpoiikun
y | ‘ = e

Pexumbl cBmeHa
3arpyxats 3akasbl u3 RetallCRM: \E Boirpy:xate 3akasel 8 RetallCRM: \Z] Boirpy:xate octaTku B RetallCRM: \Z] Boirpyxars Tunbl Led B RetallCRM: IZI

[OononHUTENbHLIE HACTPOMKK /
HeCkoneKo opraHusaL it \ZI HacTpoWTe COOTBETCTBME
lAcnonb3oBaHne THNOB LeH: \Z]
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«Putenn[pansep» OOO (Crm opraHusaLun) & ¢ o X
‘ 3anucaTb U 3aKpbITE | 3anncate Eue -
Kon: 000000001
HaumeHoBaHue:
OpraHuaaymna; ‘«PHTEFII'IHDB.HBED» 000 v | |
Koa maraanHa CRM: ‘retail_driver |
CKnaf no yMonyaHum: ‘Maraam—a "Putein Opaieep” * | H |
Brirpy#aTe octaThu: @
OCTaTKM MOTYT BEIMDY#aTLCA TONBKO ANA MAra3MHOB, Y KOTOPLIX B
RetailCRM Ha Bknaake "Katanor" B napguetpe "Katanor”
YCTAHOBMNEHO 3HaYyeHue "3 3 [CML" 1 ykazan URL
ICML-thaiina
Brirpy#aTe TUNbI LUEH: @

e HA’XKATb KHOIIKY «COXpaHqub», 34aTCM KHOIIKY «BblZpy&’MWIb munsl yeH»

L T -
" OcHoBHanA % KoHcTaHTkI ’{! Cratycel @ |

[Oata aktyansHocTu: | EEREIFIPEIFPEN ®

Ob6meH

.g 3arpyanTe (3akazsl) * BeIrpy3uTe TUMLI LIEH

P2 !“? BLINoNHWTE 0BMeH @ BrIrpy3uTe ocTaTku

6. 3arpy3ka 3aka3oB

3aka3pl 3arpy:KalTcsi KOPPeKTHO, TOJbKO IOCJ€e TOr0 KAK BBITPYKEH KaTAJOT
WM HACTPOEeHO cooTBeTcTBHE ToBapoB B 1C u Retaill CRM.

¢ HEOOXOTUMO YOEIUTHCS, YTO 3aMOTHEHBI KOHCTAHTHI

e BKIIIOYUTH HACTPOHKY «3aepyscams 3axazer  u3 RetailCRM» Ha Bkmamke
«Hacmpouixu»

¢ YCTAHOBUTH JIaTy aKTyaJbHOCTHU 3arpy3Ku Ha BKIaJIKe « OCHOBHAs» U HAXKATH KHOMKY
«Coxpanumsy. Ecnu Jlata akTyaqbHOCTHU HE 3alOjHEHA, TO OyJEeT MCIOJIb30BaHA TEKyllas
nata. Bce 3aka3bl, MO KOTOPHIM OBLIN C/I€TaHbl U3BMEHEHHSI TIOCTIE AaThl aKTYaTbHOCTH, OyayT
3arpyxeHnbl B 1C (pu coOI0IEHUN TTPOYUX YCIOBUN)

Ecin HeoOxomumo 3arpy3uTh 1 3aka3, TO clielyeT BOCIOJb30BaThCSI KOMAaHIOM
«3aepyzums 3axaz no HJ/[» na Bkmaake «Hacmpotikuy. B none «H/] 3axaza» tpebdyercs
yka3aTh BHyTpeHHHH I 3aka3a RetailCRM. [lns Toro 4roObl moiy4uth Id 3akasza, HYKHO
nepeTd B KapTOYKy  3aka3a W3  aJpecHOM  cTpokw  KomupoBath  Id.
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https://12345.retailcrm.ru/orders/138/edit - B manmnom ciywae id = 138. 3aka3 Oyner
3arpy’K€H BHC 3aBUCUMOCTH OT TOI'O, OBLUIM B HEM M3MEHEHUS MJIU HET.

[locne ycmemHo# 3arpy3ku 3akaza MOSBHTCS cooOuienue: [lpogeden: 3axa3z xiuenma
KHOMED 3aKA3a» OMm €KO0ama 3aKasay.

Ecnu ucnione3yetcst 0OMeH uepe3 Web-cepBuc, moTpedyercst Co3aaTh MOJIb30BaATEILCKOES
nosie B RetailCRM. Mlns storo Ha Bkimanke «Hacmpoiikuy Haxmute KHONKY «Cozdamb
NOIb308AMENbCKOE NOJIEN.

£y e i B ! - L
“ OcHoBHaA KoHcTaHThl | ‘{“b CraTychl ” MeHemreps! ﬂ Crknagel E_‘ Karanor | | Hocraska @ HacTpoiikn
\ e

STanoxHaA RetallCRM: [V

Mporpamma noansHocT: ||

Pexumbl obmeHa
3arpymathb 3aka3bl 13 RetaillCRM: E’] Buirpy:aTk U3mMeHeHna no 3aka3am B RetailCRM: @ Brirpyxkate ocTaTku B RetallCRM E]

[ononHuTensHbIe HACTPOKK
Heckonbko opraunzaumi: [ |

WMenonbsoBaxne TNOB LeH: ||

KoprnopaTusHbie kmuentsr [V

3arpyska B 1C Brirpyaka us 1C

CosgaHue peanusaumii: |z| Brirpyaka peanvzayui @
CosgaHne JOKyMEeHTOB onnarsl: [ ] Bwirpyska onnar []
Co3naHue BO3BpaToB E] Brirpyaka Bo3epaToB @

OBMeH AaHHbLIMK N0 BPOHMPOBAHUID® E]

3arpy3uTe 3akas no M
W[ 3akasa ‘151 | 3arpyaute

> HCW u agMUHUCTpUpOBaHKE

Co3afaTk nonb3osaTenkCKoe none
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CooTrBercTBHE CTATYCOB IIPH 3arpy3ke 3aka3os B 1C
PaspaboTtaHo kak mpuMep TOro, Kak MOKHO COOTHOCUTH ctatychl 1C u RetailCRM.
Ecmu B 1C 3aka3 3aKkpbIT, TO U3MEHEHHUS 110 HEMY HE 3arpyKaroTCs. \

Retall CRM CUMBOJIBHBII 1C Ipumeuanue

KO/

HoBrbIi new Ha corstacoBanuu

Kommuektyercest | assembling K BBITIOTHEHHIO

6ce  CMpOKU  OMEPYIHCEHbL.
K BBINOJTHEHU IO

Co3manue peanuzauuu, IpU
COOTBETCTBYIOIIEN HACTPOMKE

for-shipment IpU BapUAHTE HCIIOJIH30BAHUS

K otrpyske
Py 3aKa30B  3aka3 TOJBKO CO
K otrpy3ke ckimaga. Co3anue peanusaiuu,
pu COOTBETCTBYIOLIEH
HaCTpPOUKeE
OTMmeHeH cancel 3aKpbIT C OMMEHOU 6Cex CMpoK
return/partially- Co3naHue JOKYMEHTa BO3BpAT
Bo3sspar P y 3akpbIT Y P

returned

[Tpu ycTanoBIEeHHOM Taiouke « ITaTOHHAN», HACTPOWKA COOTBETCTBHS CTATyCOB OoJiee
ruOKasi ¥ IpOU3BOJIUTCS Ha BKiaJke «CTaTycChiy.

/. Boirpy3ka 3aka3oB

3aka3ssl, co3gannbie B 1C, He Beirpykaiorcsa B Retail CRM. Bee u3menenus mo 3akasam,
3arpyxeHHbIM 13 Retail CRM, BrIrpykaroTcs ipy IPOBEJACHUH TOKYMEHTA.
CooTBeTCTBHE CTATYCOB NPH BBITPY3Ke 3aka3oB B Retail CRM

Pa3paboTaHo kak mpuMep TOTo, KaKk MOKHO COOTHOCHTH cTatychl 1C u Retail CRM.

1C CHMBOJILHBI KO Retaill CRM

Ha cornacoBanuu new HoBplii
K BbIno/IHEHH IO assembling Komnuekryerces
K Bbinosinenuto/ K orrpyske u 6ce
CMpoKu omepyiceHvl(BapuaHT .

P 2y (sap for-shipment K otrpy3ske
obecneueHus: Omepy3zums) (KpoMe
JIOCTaBKH )
3akpbIT complete Bobinosinen
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3akpbIT ¢ ommenou 6cex cmpox cancel OrMeHeH

OTMeHa npoBeIeHNS cancel OT™meHeH

[Ipu ycTaHOBIEHHOM rajiouke «TaqoHHAas», HACTPOKA COOTBETCTBHSI CTATYCOB OoJiee
rudKasi 1 IpoU3BOJUTCS Ha BKiIaJIKe «CTaTyChI».

8. Beirpy3ka apxuBoB

BbIrpy3ka apxuBa KJIM€HTOB
JIuist BBITPY3KH apX¥Ba KJIMEHTOB ((PU3UUECKUX JIUII), CIICAYeT Ha BKIaake «HacTpoiikmy»
cusaTh (Quar «KoprnopaTuBHbIE KIMEHTBD», COXPAHUTh HACTPOWKM M HaXXaThb HAa KHOIKY

«OTKpBITh HACTPONKH BBITPY3KH apXHUBa».
£y [y . — =0
';{3 QOcHOBHaA g KoHcTaHTs! %;‘ Cratychbl @ MeHepKeps! E_‘ KaTanor ’.‘ ApXuB ‘@f HacTpoiiku
3TancHuan RetailCRM-  [V]
Mporpamma noankHocTH: [V
PafoTa ¢ posHuLIen: [l

Pexmel oBmena
3arpyxatb s3akasbl U3 RetaillCRM @ BrirpyaTb M3MeHeHuA no 3akasam B RetallCRM B] BuirpyxaTb ocTaTkv B RetailCRM @ Boirpyats TUNbI

[lononH1TeNbHbIE HACTPOHKY
Heckonkko opraHusaumii D

Wenons3oBanue TUNOB LigH @ /

KopnopaTusHble KNneHTb!

3arpy3utb 3akas no V0
0 3akasa: ‘ | 3arpysuTs

CospaTe nonbL3oBaTensCcKoe none

OTKpLITL HACTPOKN BLIPY3KN apxnBa /

Ha ctpanunie ApxuB Ha BKIaAKe «ApPXUB KIHEHTOB» CIEAYEeT O3HAKOMHTBCS C

OINMCAHUEM BBITPY3KHU.
;i} OcHoBHaA % KoHcTaHTbl k" Cratychl % MeHemxephb! E_‘ Katanor :j Apxvie ‘@:? HacTpoiiki

ApXUB KMWEHTOB | ApXUB 3aKa3os

v OnucaHue BbIrpyski
B ewizpyaky nonadaiom morkko KoHmpazeHmel ¢ eudom "Yacmeroe nuyo”.

FMpedeapumensHbrblil fouck e RetailCRM we npouseodumcs, knuewm cpasdy cosdaencs e RetailCRM. Knuenmy ycmaraenueaemcs externalld paexeiii GUID
KkoHmpazeHma é 1C. B dono. CceeOeHUS KO C id knuesma, npucsoeHHoe RetallCRM

s omobpaxerus CAUCKA KOHMPa2eHMos K 8bl2py3ke mpebyemca Haxame KHOMKy "Hadmu kruesmoa” [Mpueodumca s nposepku criuckos o %
eblepyaku. [elicmeue He sensemcs 06sa3amensHsIM.

[Ins ebiepy3Kt KIUeHImMos - KHOmKy "Bbiepy3ums KiueHmos”.

B ! Mpu RetailCRM ¢ caiimom, pexomerdyem ebizpyxams apxue ¢ caiima
HaitTu knneHToB BbIrpyauThb KNNeHTOB
MapTHep ‘ ‘ v ‘L‘;‘
KoHTpareHt wmo Mon Tenedon MNouta Anpec [lata peructpaumu [ata poxaeHna WHH Knn MNapTHep
e
‘ ~ ‘LD 0 (495) 900-00-07 03.06.2013 0:00:00 550108153953 CegacTs
Makcum 0 maksim matveev. .. 27.05.2023 0:00:00 MaTBees
Benasckmi-yacTHoe ... 0 07.06.2010 0:00:00 011101011012 BenABek
——— — v

[E Coxpanute X 3BakpbiTh
B BeIrpy3ky mnomagarT TOJBKO KOHTPAreHThl ¢ BUIOM «YactHoe mnuno». Jld

OTOOpakeHUsl CMHCKAa KOHTPAreHTOB K BBITPY3Ke TpeOyeTcs HaxaTh KHOMNKY «Haiitu
KJIMEHTOB». MOKET MCIOIB30BaThCS I MPOBEPKHU CHUCKOB ISl BBITPY3KHU. [lelicTBHE HE
SBJISIETCSL 00513aTEIIbHBIM.
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Jns Beirpy3ku  kineHToB B RetallCRM  HyxHO HaxaTh KHONKY «BBIrpy3uTh
kiueHTtoBy. [lpeaBaputenvubiii mouck B Retail CRM He mnpousBoauTcs, KIMEHT Cpazy
co3naetcs B Retail CRM. Knuenty ycranaBnuBaetcs externalld pasusiii GUID xoHTpareHnTa

B 1C. B nmomonHuTenbHBIE CBEIEHUSI MapTHEpa Bo3Bpamlaercs id KIMeHTa, MPUCBOCHHOE

RetaillCRM.

e =1 _Q @@‘iﬁ' - 5 x (CRRCIEAET ICAR VR RCURTIE ~ ISR S R RO NG RO LU o
A | HacTpoiika usterp .. X Saxasﬁmmeumﬁ X | KontparenTsl (Knu_. X ‘ Banalos (KonTpa. . | ~| € C @ zhelatelevaretailormru/customers/1700#t-.. @ 12 % @ © @& % = 0O
= [(masnoe ¢ CRM 1 MapkeTuHr ™ Mpogaiu - Sakynkn gz Cienn foctasy | &oevo @ nNowra [ RMIntero [ RMCRM 2 bitixz4 ) Mail G Google 4@ Gism (@ BK
« Banaluos (KoHTpareHT) g " d—
R 3ametka 3apaua Mucemo 3
OcHoBHoe  bankoBckve cyeTa  BaaumopeiicTBusn  BsaumocBssu  [oroBopbl Euwe... ¥ E E BanaweB
— - — — i & Manpenn20tar. @ My
3anmcathb M 3aKpbITh 3anncarb E HauaTb nHTepesio e - 5 - |- || om B 7 T = i & & <
0O6wan nHpopmauma | [lononHuTensHo | Apgpeca, Tenedonbl | Mpoyas WHopMaLms
Bua KOHTparexTa [Puanueckoe nuuol ‘ ~ | Koa: 00-00000068
WHH ‘7| Kog, no OKTO: | | 89997778895 0040
orPH: | | .
e erv
He noanexwt nposepke no Aaxtbim PHC
+ AoGasuTe
damMnunuzA, UMA, 0TYeCcTBO ‘Eanamoﬁ ‘ A
CermeTbl
Pabouyee HauMeHoBaHNe ‘Baﬂamos /
Manerskas cvid... Hyskuit LTV -
CoxpaHuTL
MexayHapog | / "
[ononHnTenbHble cBeaeHUA / o X vk coeak
JaTa poxgeHu:
l AT T o I a ‘ y| Fue - | | 2 Tonsko 1 oTuexa Myskuntiisi
| — Y 4 — PAHEE
M Knwenr [} Haumerosanue SHaquvy ? Q
] o6t 1]
[] O6enysxued o vn 1700 Bee 3axasui ()
OCHOBHOW MeH: a $ —
Jarta pernctpauun 07.06.2010
LLlabnoH sTUKeTKI T =] BH3HEC-perHol Marasu Zhelateleva
AnarTnauuL tay [ T @ BHewwHwiA ID 01a7938-55bc-11d9- D
2423-00112f435293 Q> WckntoueH us cermenta Ectb
OTMEHEHHbIV 3aKas3 3a zhelat
M M 7
TekylUne BLIZ0BEI 2 HaKonneHHsle BuI2oBk!: 511 ° S AILE nocnepkme 30 Aue
Bopirpyska apxuBa KOpropaTUBHbIX KJIMEHTOB
JIiss BBITPY3KH apXrhBa KOPIIOPATUBHBIX KIHCHTOB (FOPUAUYECKHX JIMII), CIEIyeT Ha
v
Bianke «Hactpoitku» ycranoBuTh (Quiar «KopropaTuBHBIE KIMEHTBHI», COXPaHUTH

HaCTPOMKH U HaXKaTh HA KHONKY «OTKPBITh HACTPONKH BBITPY3KH apXHUBa».
£ = . . ne
ﬁ OcHoBHaA % KoHcTaHThl | ‘{’0 Cratychl @ MeHegpkepbl E‘ Katanor .J Apxus ‘@ HacTpoiiku

3TanockHaA RetallCRM: [V
Mporpamva noAnsHocTv: [V

Pabota ¢ posHuLen [«

Pexumbl o6MeHa

i

3arpy:aTb 3aKa3sbl 13 RetailCRM |] Bbirpy:aTb U3MeHeHUA no 3akasam B Retail CRM. \] Buirpy:kath ocTaTkn B Retall CRM \z] BbIrpyxatb THMbI

[lononHuTenbHbIe HACTPOKI

Heckonbko opranuzaumi: || /

3arpyaute

Vcnonbaosanne TUMos uen: [V

KopriopaTuehbie knuenTsi: [/

BarpysuTs 3akas no U1
W[ 3akasa: | |

Co3faTk nonk3oBaTenscKkoe none

OTKPLIT HACTPOIKW BEIMPY3KI apXHBa

Ha crtpanune ApxuB Ha BKIagke «ApXHB KIMEHTOBY» CIEAYET O3HAKOMHTHCA

ONMCAHUEM BBITPY3KH.
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s 2% - L — =8
“ OcHoBHan KoHcTaHThl z\‘ Cratychl @ MeHemxepsb E‘ Katanor ‘.‘ ApxunB k@,{ HacTpoiiku
- -

ApXMB KNWEHTOB = ADXMB 3aKa30B

3

| OnuMcaHue BLIPY3KK
B esizpy3ky nonadarim monsko KoHmpazeHmsl ¢ eudom "Yacmuoe nuyo”

[MpedsapumensHsHbil notck e Retail CRM He npouzsodumcA, kKnueHm cpasy cozdaemcs 8 RetallCRM. Knuesmy yemaraenugaemcsa externalld pagrbili GUID
xoHmpazenma 8 1C. B dononHumensHbie ceedeHus KoHmpazeHma eo3spawaemcs id knueHma, npuceoeHHoe RetallCRM.

Llna omobpaxeHus CrUcKa KOHIMPageHmoes K eblepyake mpebyemca Haxames kHonky "Hadmu knuesmog”. [puzodumea Ona npoeepku cruckoe dng
8ki2py3ku. Jelicmeaue He AsnAemcA 0bDA3amesbHbIM.

LINa eblzpyaku KIUeHmoe - KHoAKy "Beiapy3ums KiueHmoeg".

Brumarue! Mpu Hanuyuu usmezpayuu RetailCRM ¢ caidmom, pexoMeHdyeM eblzpy¥amb apxue ¢ calima

1. BLIrpY3HTs KOHTaKTHbIE NMALA

2_ BhIrpy3uTh KNUEHTOB

3. NprBA3aTEL KOHTAKTHEIE NWLA K KOPN KWeHTaM

4. BuirpyanTe agpeca KIMEHTOB

i

[MNapTHep: |

= Coxpanutb X 3akpuiTh

B BBII'PY3KY HOMaJar0T TOJbBKO KOHTPAIrCHTHI C BHUJIOM «Komnanusy. Eciu BBI6paTB

napTHepa Ha QopMme, TO BBITPYKEH OYyJeT TOJbKO BBHIOpPAHHBINA KOHTpareHt. [jisi BBITPY3KH
kiarentoB B Retail CRM ny»kHo:

1. Haxarp kHONKY «BbIrpy3uTh KOHTaKTHbIE Inua». [IpenBapuTenbHBIA MOUCK B
Retail CRM He mnpou3BoauTCsS, KOHTaKTHOEe JIMIO cpady cosnaercs B RetailCRM B
crpaBouHuke «Knuente». KonraktHoMy nuity ycranaBiuBaercs externalld pasnsiii GUID
KoHTakTHOTrO Junia B 1C. B gononHuTeNbHBIE CBEICHHSI KOHTAKTHOTO JIMIIa Bo3Bpariaetcs id
kiuenTa, npucsoennoe Retail CRM. O6 ycrientHoit BeIrpy3Ke OyeT BRIBEIACHO COOOIIEHHUE.

£ __ L —
';‘j OcHoBHaA KoHcTaHTb ‘{*g Crarycbl @ Metemprepb E—‘ Karanor ‘J ApxuB ‘é
> <

ApxuB KNMEHTOB | ApXWB 3aKa3oB

> OnvcaHue BLINDY3kM

Brumanue! Mpu Hanuwuu usmezpayuu RetailCRM c caiimom, pexomeHdyeM eblzpyxams apxue ¢ calima

1. BEIFPY3UTL KOHTaKTHLIE NULa —

2. BEIrpY3UTE KIMEHTOR

3. MNpHBA3aTEL KOHTAKTHLIE NMKULA K KOPN KNWeHTam

4. BbIrpy3uTb afgpeca KIWEHTOB /

Mapthep: |3 MEXXPAMOHHbIA OTEN BHEBEJOMCTBEHHOW OXPAHE

|

Coobwenus:

— [akeT BLIrpy*eH
— {"success"true,"uploadedCustomers":[{"id":2013,"externalld"-"6ae829b2-6c6f-11ee-94d3-ff103398237a"}], "failedCustomers" []}

— Buirpysket MeTpos Mep MeTpopiy]  <fm———
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- = MeTpos MeTp MeTposuy (KoHTakTHOE nKLo)
[ononHuTenbHele cBeaeHns PO X
OcHoBHOoe  BsaumopgeficTBua  YuacTue B coenkax  3agaun  Mow 2ameTkn
| [x| Euwe-|| 2
3anucarb ¥ 3aKpbITb Banuncatb =] * wmidizonoilo | CoaaaTh Ha ocHoBaHWM - | | 3 - e~ ?
p E 4 o Hanmexosaumne 3HaueHne NS
OcHoBHble cBefeHna | Ponu KoHTakTHoro nuua | Agpeca, Tenedonbl | [ononsutensHas uHgopmauna wo 2013 m
Tenedon ‘ | | vn
MoGnnereni | “ = i
TenedoH —_—
SneKTPOHHAn | 7723341679@mail ru | | =
nouTa —

3 MEXXPAMOHHbIM OTAEN BHEBEAOMCTBEHHOW OXPAHbI YMNPABIEHWA BHEBEAOMCTBEHHOW OXPAHbBIMP... & ¢ x

QcHoBHoe  BsawmopericTBua  Bazawmoceasw  [oroeopsl  [loroeopsl apeHael  [oroBopsl skBafipyHra  [okymeHTsl  McTopua knaccudukaumm  Eue . v

KoHTakTHble nuua

Cospats &l B HauyaTb WHTepBbo CosgaTh Ha ocHoeanwi - | | && - | | [ - \ | X | Q -

Ponk DamunuA, MMA 1 0TYECTBO 1 JOMKHOCTL MO BU3NTKE

=

Metpos Metp MNeTpoBuy

¥ @ Feiasiaretailerm.ru/customers/2013#t-note

| Nouta Y RMIntaro [ RMCRM 24 bingk24 ) Mail G Google 4@ cism ([ @ Bk

TnagHas — KnmeHTel —

KnweHr lNMetpos lMetp lMNeTpoBny @

n Metpos lMeTp MeTpoBuKY

7723341679@mail.ru

Teru

+ [JoGasurs
Jlata peructpaumu 17.10.2023
Marasun POZHWUHBIA MarasuH
Brewnwid [D 6aeB829b2-6c6f-11ee-94d3-ff103398237a

2. Haxatp kHONIKY «BbIrpy3uth kimentoBy. [IpeaBaputenbhbiii mouck B Retail CRM
HE TIPOU3BOJIUTCS, KIUEHT cpasy co3naercs B Retail CRM B cnpaBounnke «KopropatuBHbie
KIueHTel». KopnopaTuBHOMY KiaueHTy nuily ycraHaBiuBaeTcs externalld pasueiit GUID
naptHepa B 1C. Tak xe B RetallCRM co3naetcst kommanus 1o JaHHbIM KoHTparenta B 1C. B
JIOTIOTHUTENIbHBIE CBEJCHHS TMapTHepa Bo3Bpamaercss id KOpPHOpaTUBHOTO KIIMEHTA,

npucBoeHHoe RetailCRM, a B momoyiHWTENbHBIC CBEJICHHMS KOHTpAareHTa Bo3BpamaeTcs id
KOMITAaHUHU KOPITOPATUBHOTO KIIMCHTA.
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4

. -
o —— ) e \
aj OcHoBHan % KoHCTaHThl ‘C\’ Cratychl @ MeHemxepbl E‘ Karanor “ Apx1B ‘@If HacTpoiiku
= N\ I rl

ApXVB KNMEHTOB = ApXMB 3aKaso0B

> OnucaHne BbIrpyskn

Brumarue! Mpu Hanuyuu unmezpayuu RetaillCRM ¢ calimom, pexoMeHdyeM eblapyxame apxue ¢ calima

1. BBIrpy3auTh KOHTAKTHbIE NUUa

2. BbIrpyanTh KINMEHTOB /

3. MNpWBA3aTE KOHTaKTHLIE NULLA K KOPM KIKeHTam

4. BeIrpy3auTe agpeca KNUeHToB

NaptHep: |3 MEXPAMIOHHBIA OTAEN BHEBELOMCTBEHHOW OXPAHE

-

@

Coobwenns:

[akeT BLIrPY3KEH

— {"success"true,"uploadedCustomers":[{"id":2014 "externalld":"6ae829b0-6¢c6f-11ee-94d3-ff103398237a"}], "failedCustomers":[]}

Buirpyskex 3 MEXKPAMOHHbIM OTAEN BHEBELOMCTBEHHOW OXPAHbI YTIPABNEHS BHEBEJOMCTBEHHOW OXPAHbI MPW YB[ HOBAO I MOCKBbI!
Beirpy:xen 3 MOBO YBO NPW YB HOBAO I MOCKBbI!

- = 3 MOBO ¥YBO INMPW ¥YBO KOBAO I.MOCKBDbI (KoHTpareHT (1opuan4ecKoe U usnyecKoe nuuo)
O ——————
OcHoBHoe  baHkoBckve cyeTa  [oroBopbl  [lorosopbl apesasl  KpegwTel v genoauTsl  JIMUeH3uW NOCTaBLUVKOB Ha anKorofbHYO U CNMpTOCoaepsKalLy o NPoaYKLW, DoroBopbl akBadipunra Ewe... «
3anucaTh U 3aKPEITE 3anucarts =] n HononHuTenbHble CBEAeHNSA ioo X
OcHoeHoe | Anpeca, TenedoHsl | ‘ * ‘ Euwe - ?

Bup koHTpareHTa |IODM.qmqecme Ao N Hanmerosatne 3HaueHue .
— ‘
VIHH: 7723341679 | A | ko veTanoBnen anavansko Konno 0K | VA a2

OrPH: | |

ﬁ MpoBepka koHTpareHTa no AadHbiM PHC He ocyuwlecTBNAnack. He sanonxeH KM

HanmeHoBaHus:
Cokp. ropuguyeckoe |3 MOBO ¥BO MNPW1 ¥YB[ KOBAO I MOCKBbI YCTaHOBMEHO U3HaYanbHO ¥
Pabovee |3 MOBO YBO NPV VB[ 10BAQ .MOCKBbI ‘

3 MEXXPAMOHHbIA OTAEN BHEBEAOMCTBEHHOW OXPAHbI YNPABNEHWA BHEBEAOMCTBEHHOW OXPAHbI MPW YBA KOBAC I MOCKBbI (MapTHep)

OcHoBHoe  BzawmopeiicTena  Bzaumoceazw  [orosopsl  [oroBopel apeHas!  [loroBopsl skBaiipudra  [okymeHTsl  McTopua knaccudwkaumy — KapTel noAnbHecTH  KoHTakTHele muua  KoHTparewThl  Elue

3anucartb 1 3aKpbITb 3anucatb B

b vHTepBblo | | &R - | | & - | | §g - | | [ Otvers - [ononHuTenbHble cBegelna ¢ 0O X

06wan nHdopmauma | JononHutensHo | Agpeca, Tenedonbl | [Mpe MaLus ‘ ‘ X ‘ Ewe - ?
tOp/®uznmuo [KomnaHus ‘Y Kopn: 00-00000074 a1 perncTpal HaumeHoeaHne 3HaqeHne

L]
My6nuyHoe HauMeHoBaHNe ‘3 MEPAMOHHBIM OTAEN BHEBEAOMCTBEHHOW OXPAHBI YNPABNEHWSA BHEB & vi 2014

!
Pabouee HauMeHoBaHWe ‘3 MEXPAMOHHbIM OTAEN BHEBEAOMCTBEHHOWM OXPAHbI YNPABNEHWA BHEBED.OM

[ Knuent || MocTasumk || Kowkypent || Mpoune oTHolweHuA

[] O6cnyxusaercs ToproesiMM NpeacTaBATENAMI MepeBoauuk

ID komnanuu MoxkHO TipoBepuTh o API

success: true,

+ pagination: {4},

- customersCorporate: [
type: "customer_corporate”,
id: 2014,
externalld: "6ae829b@-6cbf-1lee-94d3-ff103398237a",
createdAt: "2023-10-17 90:00:00",
vip: false,
bad: false,
site: "retail”,
tags: [ 1,
customFields: [ ],
marginSumm: @,
totalSumm: @,
averageSumm: @,
ordersCount: 9,
costSumm: @,

personalDiscount: @,
- mainCompany: {
id: 1192,

externalld: "6ae829b3-6c6f-11lee-94d3-ff103398237a",
name: “3 MOBO YBO NP YBA HBAO I.MOCKBBI"
I
nickName: "3 MEXPAHOHHb OTAEN BHEBELOMCTBEHHOA OXPAH:l YMIPABNEHWA BHEBELOMCTBEHHOW OXPAHH MPW YEA HBAO I'.MOCKBb"
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YT 11.

- C @ zhelateleva.retailcrm.ru/customers-corporate/2Q14#t-note Q

vo B3 Mowrs LY RMIntero Y RMCRM 24 bitrix24 ) el G Google 4 GisM @ BK € Aluck & Glvck i€ Penwsel .~ API | Kavents @ People [») M

PeAaKTMpOBaHHE AaHHbIX KOMNaHWK| X
| ociooue anvinu: g

Hasganwve * 3 MOBO ¥BO MPY ¥BZ HOBAC I.MOCKBSI

BpeHa CaiAt

Cratyc * AKTUBHA - OcHoBHaA

OPUAWYECKWUE PEKBU3UTHI

Tun KoHTparexTa * HOpranueckoe MLo - WHH 7723341679
MoAHOE HaMMEHOBaHWE 3 MOBO YBC MPU YBA HOBAC QOKNo
I.MOCKBbI
K
Anpec pervctpauim 109382, T MOCKBA, ¥/1 mupa, OrPH
1100

BAHKOBCKWE PEKBU3WTHI

BWK Kopp. cugr

3. Tlocne TOro Kak BBHITPY)KEHBI KOPHOPATHBHBIA KIWEHTHI W KOHTAaKTHBIC JIMIA B
RetailCRM, nx HEoOX0MMO CBSI3aTh MEXKy COOOM, YTOOBI B KAPTOUKE KOPI. KIMEHTA ObLI
BUJICH CIHCOK €r0 KOHTaKTHBIX JuIl. Jlis sToro ciemyer HaxaTh KHONKY «[IpuBsizaTh
KOHTAKTHBIE JIMIIAa K KOPI. KIWEHTaM». B KapTOouke KOHTAKTHOTO JIMIAa M B KapTOUKe
KOPIOPATUBHOTO KJIMEHTA Oy/IeT BUHA CBSA3b.

I nagHan — KaveHTol — KOpnopaTHeHble
KopnopatueHbliii kauneHT 3 MEXXPAMIOHHbBIV OTZEN BHEB
BHEBEAOMCTBEH[OW OXPAHbI MPU ¥YB/, KOBAO MOCK

OCHOBHBIE AAHHBIE VICTOPUR M3MEHEHMI

3 MEXKPAMOHHBIV OTAEN
BHEBEJAOMCTBEHHOW OXPAHbI YPABEHNA
BHEBEZOMCTBEHHOW OXPAHbI NPV YB/
FOBAO I.MOCKBbI

[ata perucrpauqmn 17.10.2023
MarazuH PO3HWUHbIA MarasuH
BHewmiA ID 6ae829b0-6c6f-11ee-94d3-f1103398237a

KOHTAKTHBIE NTULA

Metpos Metp MeTpoBuy  ceroans /

7723341679@mailru. &

=]
o

4. Jlnsg TOrO, 4TOOBI Yy KOPHMOPATHUBHBIX KIHEHTOB OTOOpa)ajics CIHCOK aJpEecoB,
HEOOXOAMMO HaXXKaTh KHOMIKY «BBIrpy3uTh agpeca KIMEHTOB.
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2 @ #elssiearetailam.ru/customers-corporate/20144#t-note

2 Noura G RMintero Y RMCRM 24 bitriza [ M G Google 4@ Gism (@@ sk

3 MOBO ¥BO NPW YBA HOBAO I'MOCKBbIl  ceroans 10:24 w
WHH 7723341679

Y

+ [Jo6aBUTb KOMNaHWIO

ALPECA

Agpec w
109382, I MOCKBA, YN HUXHWE NONA, 4 22

Breirpyska apxuBa 3aKa3oB

&

Jlnst BBITpY3KH apxuBa 3aka3oB U3 1C TpeOyeTcs mepeiiTh Ha BKIAAKYy ApPXHUB 3aKa30B

CTpaHUIIbI ((ApXI/IB» U O3HAKOMUTBHCA C OIMMCAHHUECM BBII'PY3KHU.

[Tocne aToro Hy»HO BBIOpaTh MEPUO JJIs BHITPY3KH U OPTraHMU3allnIo, 3aKa3bl KOTOPOU
oyayt Beirpykenbl B RetallCRM u naxarp kHomky «Haiitu 3aka3bl». 3aKa3bl K BBITPY3KE

OyIyT BbIBEJICHBI B TAOIHUILY.

L 243 — L e -0
':‘j OcHoBHasA KoHcTaHTb! '{‘g Cratychl a MeHem#epbl E‘ Katanor ‘J Apxns k@/ Hactporiku
- -

ADXHE KNUEHTOB | ADXUB 3aKa3oB

v Onucaxne BeIrpyaku
BHHMAHMUE! Brizpy3ka 3aka3o8 dosmkHa 6bimb npousgederHa nocie ablepy3ku apxuea kiueHmos!

B eblzpyaKy nonadarom monsKo 3aKassl KOHMpazeHmoe ¢ eudom "Jacmroe nuyo”. fpedeapumensHeHbIl MOUCK 3akaza & RetallCRM He npou3godumcs, 3akaz
cpady coddaemcs e Retail CRM. lModpasymesaemcs, ymo Ha MoMeHm eblzpy3ku apxuea 8 Retaill CRM omcymcmeyiom 3akass!.

Bakady ycmaxaenuesaemcs externalld pasHsill GUID 3aka3a e 1C. B dononrumenstble ceederun 3aka3a sosspataemcs id co3daHHo20 3akasa.

[ns omoGpaxeHus criucka 3aKa3os k ebiepy3ke mpebyemcst ycmaHoaumes 0ame! & nosne “fama c” u "[ama no". Tax xe crnedyem ebibpame op2arHu3ayuro,

3aka3kl Komopoil mpebyemcs ebl2py3ume. Knonka "Hatimu 3axasb!” enigedem 8 mabuyy CrUcoK 3akasos, Komopsle 6y0ym eblepyKeHbl.

LINA bI2py3KU 3aKa308 HYKHO HaXamb KHOMKY "Bblepy3ums 3akass!”

Brumarue! Mpu Hanuquu RetailCRM c dy Py apxue c calima

Detac |01.10.2023 0:00:00 £ | [arano: 18.10.2023 0:00:00 o

OpraHu3aLna ‘TODFOEI:W\ [10M "KOMANeKCHbIR" s |

Haiit 3aKkasbl BbirpyaunTe 3aKkasbl

Ccbinka nn Cratyc Knvent Cornailexmne Cknag [oroBop Menepkep
3akas knnexTa TA00-0000... O K Beinonkenuo / B pez...  Xenateneea MapuHa Cep... [pogaxa B pozHuLYy Toprogelil 3an Admin
3akas knuexTa T[,00-0000.. 0 3aKpbIT Kenartenesa Mapuxa Cep.. Mpopaxa B po3HULY ToproBeblit 3an Admin
3akas knnexTa T[,00-0000.. 0 3aKpbIT Kenartenesa Mapuxa Cep.. Mpogaxa B po3HHLLY ToproBbli 3an Admin

J1yist BBITPY3KH 3aKa30B HY)KHO HaXaTh KHOMIKY «BBITpy3UTh 3aKa3b.
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Ketailerm

OCHOBHOE  KNMEHT ~ COCTAB3AKA3A  OTIPY3KA M /IOCTABKA  OM/IATA

Vs * MapiHa Tenedon 89513054436 1 +
Oriecreo Ceprecens + [LOnOAHITS ASHHEINY U3 KADTONKH KAVEHTS
A" nrorea s rosnuoce 4
Yuacrve 39 2 M Komnexcias  Craryc Axrusen Eu v
Cocrap 2aKkaza 2 NobasuTs ToBap + A~
N2 Tosap Ce-sa ApTikyn Crnap Craryc Llera Kos-s0 Kiaka Croumocts
1 Muuka (KoHbeTs) npovasoavens Mpoaykrosan Basa  ApT-6666 Bpoks oteyTerayer  YacTaunkif sosepar 40P 2 3 0P 80P
rrpux-xon 2000000036496 Cebecrommocts
B ——
Lo6asyTs ceoficTeo
Stkr @& U
Tprnssox (kordeTsl) rpovssomuTens Mpoaykrosan 6asa  ApT-39999% Bpovs otoTeTeyer  Mpogan 42,109 18 0e 42109
wipux-kop 2000000007678 -
Zo6asyTs caoficTe0
45 & U
- = 3akas knueHTta TO00-000056 ot 17.10.2023 11:07:03
OCHOBHOE Cornacoia}me 3anaud  Mow 2aMeTKK
MpoBECTM U 3aKpbITL B B &-| & 200- &Myt - B - [} OTueT - & P

(G VYK BLINONTHEHWVK ~ | Mpuoputet ‘Cpenuwﬁl v ‘ Sakpulfb 3aka3 [0OTOB K OTIpY3kKe

OcHoeHoe | Toeapwl (2) = [ocTaeka | [ONOMHWTENLHO

Honep: TL00-000056 ot |17.102023 11:07:03  |m| Onepacgin: | Peanusauva

KnuenT ‘)KE!J'IE]TEJ‘IEBE Mapuna Cepreesha v |E ‘ E Oprannfauna ‘TDDFDEI:II?I nom "KomnnekcHblin"
Kontparent ‘)KE!J'IE]TEJ‘IEBE Mapuna Cepreesha v |E ‘ Cinag ‘TDDFDEI:II?I 3an

Cornawexue ‘I'Ipuﬂa)«a B PO3HULYY ‘ ‘L‘;‘ ‘

Her uHdopmauun o koHTpareHTe

[ononHuTenbHLIW cBeAeHUA i D

Onnarta K onnate van 17.10.2023 (100%) | ‘ % ‘ Eue - ” nnatel
KommeHTapui: RLIGLE U

ma 366

site zhelateleva

9. Padora c OpoHUpPOBaHUEM

Jiist BKITIOYeHUsST OOMEHa 10 OpOHSIM CIIeTyeT:
® BKJIIOYHUTH HACTPONKY « DOMeH OaHHBIMU NO OPOHUPOBAHUIO»,

® HACTPOUTH COOTBETCTBHUE CKJIaJ0B Ha BKJIagKke Ckiaosl, Naxke €Clu CKiIaj OAUH

Ecim B 3akasze RetailCRM y TtoBapa ycranoBieHa OpoHb m cratyc «B pesepse»

(cuMBOTBHBIH KOJI IN-reserve), B 1C ToBap OyneT 3ape3epBUPOBaH.
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lsz‘:\craﬁ 3aKaza ?

Ne  Tosap Ce-ga
1 BapGapwc (koHdeTsl) npouaeoavTent Mpoaykrosas Gaza

- [NloBasuTe ceoicTEO
Conyrereyrowme Tosapsl

2 benouxa (koHdeTsi) npouseoavens MNpoaykTosan 6asa

Conyrereyrowue Tosapsl

3 Tprabsx (KOHGETLI) npouzeoauTens MNpoaykrosan 6aza

Conyrersyrouuve Tosapst

Cratyc: |K BLINONHEHWUHD ~ | MpuopuTteT: |CpeaHui
QOcHoBHoe | Toeapsl (3) | [ocTaBka | JlONOMHUTENBLHO
[obasuTs + |3 €| B
N HomeHknaTtypa LeificTenA

1 | Mpunbsik (KOHDETHI)
2 bBenoudka (koH(peTb!)

3 bapbapuc (koHgeTsl)

PesepBupoBaTh Ha cKnage
PesepBupoBaThL Ha cKage

PesepBupoBaThL Ha cKage

MHCTpyKLMS M0 yCTaHOBKE U HACTPOUKe MO/ AJ1s
YT 11.5

NobaBuTtb ToBap -+ ~
ApTukyn Cxnag Craryc Llena Kon-go Crunaxa Cronmocts
000000008 Ocrosroii 1 B pesepse 29° 1 : oe 299
Cebecroumocts
29
®> il
000000006 Ocrosmoii 1 B.saense 1 0P 34,90 P
2®
@ T
000000005 Ocrosroii 1 B pezepee 41P 1 : op 41p
Cebecroumocts
39
@ T
~ | 3akpblTb 3akas [OTOB K OTIpyake
2] 3anonHUTL - OfecneyeHue - LleHbl 1 CKMOKA ~
KonudecTeo JocTynHo En. uam Bua uexsl LleHa % a
1,000 Kl CebecTomocTb 41,00
1,000 Kl OucTpubeloTopckas 34,90
1,000 Kl CebecToumocTs 29,00

[Tpu m3menennu 6ponu B 1C mnm npu g00aBICHHH HOBOTO TOBapa C MOCIEIYIONIHM
OpoHupoBaHreM — 3Ta OpoHb OyaeT nepenana B RetailCRM. Jlins toro, utoObl TOBap ObLI

3alycaH B pa3HbIX CTpoKax HeoOxoaumo BKIOYHTH B RetallCRM wnactpoiiky Hacmpoiika —

Cucmemnvie — 3akazvl — Boszmooicnocms 0obasname 6 3aKa3 O0OUHAKOBbLE mopecoeble

npe()ﬂo:)fceﬂuﬂ KaxK pasnsvle no3uyuu.

VIHTErpauua

Otwme
Bozmom=ocTs 40B38nATs B
m Topranen memo,
TOPrOBLIE NPEANGHKEHNR
KMeHTS Kak pasHsle nosnLme
Toeaps!
Moura
SMS

TenedoHus

JocTagku .
3EK‘,’HOHHEH LUeHa -

Cknag

Mons3cBaTeNbCKUE NONA
Lena Tosaps 5 sakase ©

MeuaTHbIE GOPMBI

VISMEHATE TUN Lieksl AnR
ToE2pa £ 2akazs, Mpy
USMEHEHM KONAYECTEE
ToEapa

JKypHankl

[ MokaselsaTe MHGOPMALMI0 O HEPACNIPEAENEHHEI 33Ka3aX MEHEAKEPaY & Pasaens 3akassl

Je -
BHUMaHHe! BKAMYERUE HACTPORKI MOKET NOENMATS 13 KODDEKTHOCTE OBMERE A3HFEIMA MEXTY HALMM CEDEMCOM, EALUMM CARTOM WAM CKABACKON CHCTEMOR,
JAAR pabaTsl C MHTErPALMAMIA NOTPEEYETCA MCNONL308ATE AP HE KIKE 5 EEDCHM.

VBE[TECh, 4TO 373 HACTPOMKE NOIEPXVESETCA 8 NOAKIIOHEHHLIX MOIYATX CMS.
OBpaLIAEN BHUMARIE, YTO HE BCE HHTETPALMOHEIE ACCTAEKM NOAREPKUESIOT 3Ty BOIMOKHOCTE,

Bce noaxnioueHHsIe MOZYAM W3 pasaena «[locTaskis MOARSPKUEAIOT paboTy € 33Ka3aMK C OAWHAKOELIMY TOSAPHEIMMA MOSULMAMM

TPk OTKAR &I HECTDORKY, AR PELBKTPOEERYA 33K3308 € OAMKOEIMM TOESPHBIMM MOSHUMANY, HEA0 BYAET YARNTS AYBAM MOSMLUT & Hitk.

He saisogpms -

MO3ECAAET BLIEECTI 3AKYTICHHYHC CTOMMOCTE TOEAPA B KBPTOUKE 33KA3a & PEXMME NPOCMOTPE NME0 B PEXKMME DEAKTUPOEaHWA, [JOCTYN DEryAUPYETCA B HACTRONKEN rpynn noALs

Brisoavs & pexuime mpocMoTpa -

it A

TPK M3MEHEHHH KDAMYECTES TOBAP3, & 33K33E 3ETOMATHHECKA NOACTABMTCA NEPBLIH NC NOPRGKY TMN LEks!, GUALTPAM KOTOPOre Y40B/ETE0PAET 33Ka3
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WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs
YT 11.5

OcHoBHoe | Toeapel (5) | JocTaeka  [ONOMHUTENEHO
Nobasuts T+ | & B ﬂ @ B 3anonHnTL - ObecneveHune ~ LleHbl U CKMOKK -
N HomeHnknaTtypa NelcTBUA KonuyecTBo DNocTynHo Ea wnam Bua LeHbl
1 TpuneAX (KoHDeTHI) PezepBHpoOBaTE Ha cKNade 1,000 Kr CebecToOMMOCTL
2 bBenodka (koHdheTwl) PezepBrpoBaTE Ha ckNage 1,000 P OucTpubeoTopckan
3 bapbapuc (koHeTw) PeaepBupoBaTk Ha cknaje 1,000 Kl CebecTonmocTb
4  bapbapuc (KOHETHI) K abecneyeHuto 2,000 20,000 «wr PosnundHan
5 AccopT (KOH(ETHI) PezepBupoBaTh Ha cknaje 3,000 ynak Po3HuuHana
N Tosap Ce-ea Apriacyn Cxnaa Cranye Uera Kon-s0
@ B5ap6apHc (KOHOETH) povssonurens Mpomycosss Gasa 000000008 Bpors oTgyTCTEyeT T — 31709 FA =
ConyTeTeyiowHe ToBapE! e
npoussoauTENs MBOAYKTORER 6338 000000008 Oaomod 1 Boesenee 292 18
[lobasuTs ceokCTED CebecToMMOCTE
z [T Accopru (xoHpersi) & Mpoayosas 6232 000000047 Ocmosnoi 3 8 pesepee 08 32
3 BenouKa (koHgeTk!) npoussoauTENs MBOAYKTORER 6338 00000006 Oaomod 1 Bpesepee 3420¢ 18
Conyrereyoupe Tosaps Aosamure croficr=o AACTPMELIOTOPCKaR
4 Mpunsax (KoHbETs!) npou: = MpogykTosan 6a3a 000000005 Ocroewoi 1 5 pesepee a1 1.3
P —— [lo6asuTs CBOHCTED
[pu custun 6ponu B RetailCRM, 6pons Oyner cusra B 1C.
N tosp Coma Apiyn o crane Uea Xor-s0
EapBapnc (KoHQeTs!) npownssopuTens Mposyosan 6a3a 000000008 Bpors oreyTCrEyer Noalspaerus i, 31,708 2 9
ConyTCreyiowMe ToBIPE! [0638MTE CEONiCTED Posnmndnan
000090008 Ocoerod 1 Bosienee 29p 13
Cebecrommacts
2 T AccopTH (KoHeTbl) 000000047 Qaneeod 3 Bpecpne 1019 3 3
3 Benouka (KOH(ETs!) 000000006 Oguomwodt 1 8pesepse 3490P 1.
. AHCTpMESIoTOpCKaR
4 TPAALTH (KOHQETSI) npoussonMTENs MPOSYKTOS3A 6333 000000005 BPOHb OTCYTCTEYeT Bosasner 41P 1
Co NA— Bo6asws ceoiicrzo Cebecrommoctn

LleHa

Canaca

oe

oF

oe

oF

oe

Conea

oe

oe

oe

oe

oe

41,00
34,90
29,00
31,70

101,00

% ae

Crommocs

63,409

4%

3039

Crommocrs

63,408

4%

3039

34,90 8

2®
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MHCTpyKLMS M0 yCTaHOBKE U HACTPOUKe MO/ AJ1s

OcHoBHoe | Toeapbl (5) | JoctaBka | [ONOMHWUTENLHO

NobaBnTh 4+ 3 e 2] (<] 3anonHuTL - Ofecneyenne - LleHbl 1 CKMOKK -

N Homexknatypa LercTEua KonuuecTeo OocTynHo En. usm Bua ueHsl Llena
1 Tpunbax (KoHgeTw!) K obecnedennio 1,000 12,000 wr CebecToMMOCTh
2 benodka (KOHMETHI) PezepeENpoBaTL Ha cKNage 1,000 Kr OucTpuberTOPCKaR
3 bapbapuc (koHpETEI) PezepeENpoBaTL Ha cKNage 1,000 Kr CebecToMMOCTE
4 bapbapuc (kOHpETEI) K obecnedeHnto 2,000 20,000 «wr PosHn4yHanA
5 AccopTi (KOHDETHI) PezepeENpoBaTL Ha cKNage 3,000 ynak PosHn4yHanA

% aBT c
41,00
34,90
29,00
31,70
101,00

Ecimu B RetailCRM TtoBap Obut 3a0ponupoBan He mosHOcThio, B 1C cTpoka Oymer

pasgeneHa Ha 2. B opgHoll Oyaer KonmMyecTBO 3a0pOHMPOBAHHOIO TOBapa, B Jpyroi

OCTaBIICTOCH.

— ACCOPTH (KOH(ETE)

Conyroreyiowye Tos3py

5 AccopTu (KOH(DeTBI)

6 AccopTu (KOH(DeTEl)

PesepaiposaTs Ha cknape

K ofecneyennio

5 Mpoayerosan Baza

1,000
2,000

000000047

18,000

ynak PozHuuHas 101,00

ynak PosHuuHaa 101,00

B pesepse

303,00 18%
202,00 18%

Jlnst Toro, 4ToOBI TOBap M3 OpOHUPOBAHUS TEpeIIesl B OTTPY3KY (sl KOPPEKTHOTO

CO3JIaHUs pean3alun),

B RetailCRM nomken ObITh YCTAaHOBIIEH CTAaTyC ToOBapa

Yrkomnnexmosan (completed), I'omos k komniekmayuu (ready-for-assembly), IIpooan (sold).

Jlns cHATHS OpOHM TpeOyeTCsl YCTAaHOBUTH CTATyC TOBapa B [loomeepoicoenue Hanuyus
(confirming) wiu Jo6asnen (new) uiu r000H CTaTyc OTMEHBI TOBapA.

st Toro, 4yToOBI 3a0pOHMPOBATH TOBAp Ha pa3HBIX CKiIagax B pamkax | 3akasa,
HeoOXoAMMO yKa3aTh B ckiagke orrpy3ku RetailCRM ckmaa, KOTOpBIH COOTBETCTBYET

rpynme cknaaos B 1C.

B Hactpoiikax cooTBeTcTBUA Ha BKiIajake CKiabl BRIOpaTh TPYIIY CKIIAOB.

N Cknag CRM

-

Toproeslid 3an
PosHnuHble cknagsl

MarasuH npoayKThl

& W R

QOcHOBHON

Cknan 1C

Toproeslid 3an

PO3HWUHLIE CKNafbl v @

Marazau

"MpoaykTsl"

LleHTpagbHbI cknan

Cxnafibl 1 MarasuHyl

BriGpaTb =] > -

HanmeHoBaHmne

= £5 Toproeas 0eATeNLHOCTL
© [ OnToBble cknabl
© [  Po3HWYHBIE CKNA[bI

© 5 TamomeHHble TepMUHASbI

% Ewe -

Koa CRM
sales_floor
roznichnye-sklady
magazin-produkty

warehouse

?

i [NoppasneneHn
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WHCTpyKLMSA 10 yCTaHOBKE U HACTPOWKe MOy 114
YT 11.5
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B RetailCRM 6yzaet OpoHb Ha pa3HBIX CKIIaaax.

L

Coctas 3akaza °

N Tosap

g’ TpAbAK (KOHDETHI)
Conyrereyioupe Tosapel

OTrpyska v gocTaBka

3a60p Toz3p0E

Crnag oTrpyaion

Ce-ga

npoxzsoguTens MpogykTosan 623a

WTPHX-KO Q0000007878

[flo6asuTs ceolicTED

npoussoauTens MpoaykTossn 6333
00000007578

WITPVIX-KO;

[flo6asuTs ceolicTED

/

Posniursie cknagsl

Apracyn

Apr-999939

Apr-998999

WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs

YT 11.5

Cxnag

Teprossiizan 1

Cratye

B.pe3cpes

Marazws npogyers; 2

5 pesepee

[lobaeuTk TOBap + ~
Lera Kon-s0 Cenaa Crommocts
a1 1% oF 419
Be3 Tna
@ O
ae 2 3 op 82¢
Be3 Tna
Pazoean ckvaka 4] E ] %
CrouMocTs Tosapos 123p
CyMua CKIIOK N0 3aKa3y 0F
CToumocTs focTaski op
Wroro: 123 P

KOMMEHTapUK KAMeHTa

B pexBusute Cxnazn B 1C OyaeT ykazaHa TpyIiia CKIaaoB.

Craryc: | [ERIeIgEERTe

* | lNpuopuTet: |CpenHMﬂ

-

3aKpbiTh 3aKka3 [OTOB K OTIpYake

OcHoBHoe | Toeapwl (2) | OocTaBka | [OMOMHUTENBLHO

Homep: TO00-000066 oT: |22.06.2023 1:11:01 ‘ | Onepauua: |Peanusauuﬂ

KnueHT: |}1{enaTe1'|EBa MapuHa CepreeeHa i | OpraHusayma; |ToproBb|F1 oM "KoMnnekcHbIR" | v | i3 |

CornatieHne: |I'Ipop,a}|<a B POZHMLY ‘ ‘ i | Cknan; |P03HMqule cKnaawl ‘ ‘ i |
B tabnnyHol yacTi TOBAapOB ,I[O6aBI/ITCH HOBBIH PCKBU3UT CKJ'IaI[.

OcHoeHoe | Toeapbl (2) | [ocTaBka | [1ononHUTENLHO

[obasuTe 4+ & =REN - € 2] 3anonHuTsL - OfecneyeHne - LleHbl 1 CKUaKK ~

N Homexknatypa LefcTeKA 0BocobneHHo  OTnpaBuTENL KonunuyecTeo i
1 | TpunbAx (KOH(ETHI) Pe3epeupoBaTh Ha cKnage D MaraaunH "TlpogyKTb!”
2  [punbsa (KoHDeTk!) PeszepeunpoBaTh Ha cknane D Toproewli 3an
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10. PaGora ¢ Bo3BpaTamu

Jlns BIIIOUeHUs 0OMEHa 1o BO3BpaTaM ecTh 2 HacTpoiika: Cozdarue 80368pamos nu
Buiepyska 6o3epamos.

* L} e ¢

- i B L Y,
= OcHoeHan ‘* KoHCTaHTbI ‘?’¥ Cratychl MeHemxeps! Crnagbl | L Katanor AL Tuns! LeH > Onnatsl ‘ﬁ:‘ MocTaska (® Hacrpoiiku
43 3 R L Ll 2 ot L

od

3tanonHan RetailCRM: [V
[Mporpanma NosnsHOCTI:

Pexumbl 0bmeHa
3arpykaTs 3akassl 13 RetailCRM: (V] Boirpyxats 3akassi 8 RetailCRM: [V Boirpyxats octatk 8 RetailCRM: [V Beirpyxats Tunsi uex B RetailCRM: [

JononHuTensHble HAaCTPONKK
Heckonksko opraH13awni:
Vcnonk3oBaHne TMNoB LieH 4
KopnopaTheHble KneHTsl:  [v]

3arpyska B 1C Beirpyska us 1C

Co3znaxve peanusaLui: v Brirpyska onnat B RefailCRM: v
Co3aHiie NOKYMEHTOR OnNaThi: /| Buirpyaka peanuaauui el
| Co3anaHve BO3BPATOB v Bobirpyaka Bo3gpaTos: v

ABTOMaTHYecKoe co3jaHue BO3BpaToB B 1C
1. YcranoButh ranouky «Co3aaHue BO3BpaTOB)

2. [Mpoeputh, uto B RetailCRM ecth crarychl 3aka3a Bosspar (return) wu
Yactuunsiii Bo3par (partially-returned). Craryc Bo3Bpar gomkeH ObITh B IPYIIIE CTATyCOB
«OTMEHEH», a CTaTyC YaCTHYHBINA BO3BPAT B TPYIIIE CTATYCOB «BBITIOTHEH.

3. [TpoBepuTh HadMuYHe CTATycOB TOBapoB Boszepar (returned + ycraHoBieHa
rajouka craTyca otMeHsl) u Hactuunblii Bo3Bpar (chastichnyi-vozvrat).
4, Bosspatel OyayT ycrmenrHo 3arpyxatbcst B 1C TONBKO IS 3aKPBITHIX 3aKa30B.

T.e. B RetailCRM mnepexo B cTaTychl BO3BpaTa JOIKCH OBITh pa3pellieH TOJIBKO U3 CTaTyCOB
«BpInonHen», «HacTuyHO BBIMOIHEHY, «HacTuuHbiil Bo3BpaT». [loka 3aka3 B 1C He 3aKphIT,
BO3BpAT CJICJIaH HE OyIeT.

Ecnu tpebyercs BepHyTh Bece ToBaphbl, B Retall CRM Heo0x0auMO MOCTaBHTH CTATyC
3aka3za «Bo3BpaT. Y BO3BpallleHHBIX TOBapoOB JoJkeH ObITh craryc "Bosspat". ToBapsl, y
KOTOpBIX ObLT paHee craryc Otka3 kimuenta (failure) wmm apyroit cratyc oTMEHBI, HE
JOJKHBI TIOMEHATH cTaTyc Ha Bo3Bpar. 1o BaxHo mig unterpauuu ¢ 1C.

B 1C Oyner co3nan mokymeHT «Bo3BpaT TOBapoOB OT KIMEHTa», B TaOJIMYHOW YaCTH
TOBapOB OyIyT BCE TOBAPHI CO CTATYCOM BO3BpAT.
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YT 11.5

=) Meuats v 7 Reiicrama Hetsanau  + 2 oaie @ Wcropus
OCHOBHOE  K/WIEHT OTIPY3KA M IOCTABKA  OTI/IATA
Cocras 3akasa °
Tosap Ce-B: ApTukyn Crnaa Craryc Llena Koa-so
Epar 40P
Bpar 0P
38pat 498
Pa3zoBas ckuaka
+ Bosspar Tosapos oT knuerTa TO00-000001 or 25.11.2022 1:44:42
OcHoBHoe  3agaun  Mou 3ameTru
MpoBecTH U 3aKpPbITh B B §- B 4§ Mpotokon ofmeHa D - = 300 - | | & Mevats ~ | | [iff) OTuetbl - & | dainsl
OcHosHoe | Toeapel (3) | [ononHuTensHo
MPOBEPUTE MOCTYNMBLIME TOBAPLI NErKoi NPOMBLILNEHHOCTH W OAEXAY
[oBasnTs €| B L] = 3anoHnTe ~ BoagpaT T0BApOB APYIOro kavecTsa
3 ™ Homenknatypa Xapaktep En. wam Ha3sHaueHue Konuuecteo LleHa Cymma
1 Monoko "OcTtaHkuHckoe" 1.5% wr 3,000 86,40 259,20
2 Monako "[IoMIK B fepesHe” 3.2% wr 2,000 86,40 172,80
3 Benouka (KoHeTsl) Kr 2,000 4900 98,00

Ecnu 3aka3 ObUI BBIIIOJHEH YaCTUYHO, KIIMCHT BBIKYIIUJ H3 4x

MHCTpyKLMS M0 yCTaHOBKE U HACTPOUKe MO/ AJ1s

/ o e

Jobasutb ToBap +

Cruaka CToMmMocTe

1]

[¥]

1]

0 P 0 %

CroumocTb ToBapos oe

CymMMa CKMAOK N 3aKasy 0P

CTOMMOCTb AOCTaBKM 0e

C’?
Euwe ?
% Ewe

Craeka HOC HOC Ce
10% 2356 Or
10% 15,71 On
20% 16,33 On

TOBapOB TOJIBKO 3,

MEHEKEp JOHKEH M3MEHHUTh KOJIMYECTBO TOBapa Ha (haKTMUECKH MpOJaHHOe, T.e. Ha 3.

Pa3znensate CTpOKM ¢ OJTHUM TOBApOM HEJIB34.

Ecnu xnueHT BepHyn 1 U3 BRIKYIIIEHHBIX TOBApOB, & OCTAJIbHBIE OCTaBUJI, TO MEHEIKEP
MEepeBOAUT 3aka3 B craryc "HacTuuHblli BO3Bpatr" M cTaTyc TOBapa YacTHYHBINA BO3BparT.
KonudecTBo ToBapa JOMKHO PaBHATHCS KOJI-BY (haKTHUECKOTO TOBapa Ha PyKax y KIUCHTA,

T.€. 2.
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BEPHYAM BCE

o
o
»
©
>
-

Benouika (koHpertsl) npoussoavTent Mpoaykiosan Gasa ApT-6666888 Ocroenoli 4 YacTiutsli E038pAT 49¢ 2

. ,,,@ R [AoBasye ceoiicien 3a6ponwposarie ra 2 kr Gonswe

13 4x BbIKYNWUAU 3, 2 Yyepe3 Heae/to BepHyM elte 1

HE BbIKYNMW/IU €LLe 00 3aKPbITUA 3aKa3a

®pykTosbie (koHOeTbI) ApT-999001 Ocrol acTuymLIli BO3BpAT 80,60 P 3 oe 241,80 P

onyTeTEyHOLE ToBaPH!

13 4x BepHyau 1 ToBap

PasoBan ckmaka 0 P o %

- Bosspart ToBapos oT knueHTa TA00-000002 ot 25.11.2022 12:30:35 &t
OcHoBHoe  3ajaum  Mow 3ameTku %
MpoBecTyH 1 3aKpbITE ‘ [S] ¥ | | gy - E | 43 Mpotokon obmeHa & - = 900 - | | & MNevats - | (i) Otuersi - & | daiins Eue -

OcHoBHoe =~ ToBapkl (3) | [ononHuTensHo

TlpoBepuTb NOCTYNMBLINE TOBAPE NETKON NPOMBILNEHHOCTH 1 O, EXRAY

NobBasuTs <€ [ 1] & 3anonHnTe - Bo3spaT ToBapos Apyroro kayectsa x Eue -
IEl N ™ HomeHknatypa XapakTepHcTuka En. uam. HasHaueHne KonnuectBo LleHa Cymma CraBka HOC HOC C
1 Mpunbsx (KoHhDeTHI) Kr 4,000 59,00 236,00 20% 3933 0O
2 Benouka (koHpeTs) K 1,000 4900 4900 20% 2450 0O
3 DpyKTOBbIE (KOHD.. Kr 1,000 80,60 80,60 20% 5373 0O

Beirpyska Bo3spaTtosB B Retail CRM

1. Y cTaHOBUTH TanouKy «BeIrpy3Ka BO3BpaTOB»

2. ITposeputh, uto B RetailCRM ecth crarycel 3aka3a Bosspar (return) u
Yactuunsiii Bo3pat (partially-returned). Craryc Bo3spar mpoimkeH ObITh B TPYIIE CTATYCOB
«OTMEHEH», a CTaTyC YaCTUYHbBIM BO3BpAT B IPyNIE CTaTycOB «BhImoaHen».

3. [TpoBepuTh HamuM4me cTaTycoB ToBapoB Bosepar (returned + ycraHoBieHa
rajjouka craTryca oTMeHbl) 1 YacTuuHbIi Bo3Bpart (chastichnyi-vozvrat).

IIpu co3manum pokymeHta «Bo3BpaT TOBapoB OT MOKYyMarels» HAa OCHOBaHUU
peamm3anuu B RetailCRM Oyner BoirpyxeH cratyc Bo3Bpar wim YacTHuHBIM BO3Bpar B
3aBUCUMOCTH OT COCTaBa JIOKyYMEHTa Bo3Bpara. Eciam B JOKyMEHT momaiu BCE TOBaphbl U3
peanm3aiuu, To cTaTyc 3akasza Oyaer «Bosspar». Ecnu He Bce, To UacTuduHbIN BO3BpAT.

Ecmu B cTpoke peanmsanuu Obuto 2 ToBapa W o0a momaiyd B BO3BpaT, CTaTyC TOBapa
oyner «Bo3Bpar». Ecim B Bo3Bpar momaner 1 ToBap, To craryc ToBapa B RetailCRM Oyner
«HacTUuHbII BO3BpaT», a KOJIUYECTBO OYAET = KOJI-BO U3 pealn3aluu — KOJI-BO U3 BO3BpaTa,
T.e. 1.
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BOSBpaT AE€HEXKHbBIX CPEeACTB

[Ipu co3nanun gokymeHTOB «CnucaHue O€3HANIMYHBIX JEHEXKHBIX CpPEICTBY,
«PacxomHbIil kKaccoBbIl opaep» U «DkBaiipunrosas onepanus» B RetallCRM penakrtupyercs
CYLIECTBYIOLIAs OIJIaTa U CO3AAETCs HOBas B ClIlydyae 4YaCTUYHOI'O BO3BpaTa.

Jjist BBITPY3KHM BO3BpaTa JOJKHBI OBITh COOJIIOICHBI YCIOBUS:

® B MOJyJie MHTerpauuu Ha Bkiajgke «HacTpoilku» noiKeH ObITh BKIIIOYEH YEKOOKC
«BpIrpy3ka BO3BpaTOB OIUIATHI»;

5 . ’

‘U"\ | L 758
KoHcTaHThl E?(*‘ Cratychl w MeHempxepul 'ﬁ Crknagel | [ Katanor * Tunel LueH - Onnatel 1 # £ HacTpoiku
‘ E > £,

)

2
=

J‘ QcHoBHaA
-

3Tanonsan RetallCRM: V]

JononHuTensHble HAacTPOMKK
3arpyska s 1C Buirpyska us 1C
CozfaHue peanuaauii; V) Brirpyaka peanvaauyii:

v
CoaaaHne OKYMEHTOR ONaTs! V]  Buirpyaka onnat: v
CosgaHne Bo3BpaToB: V|  Buirpyska so3epaTos: v
v

OBMeH aakHeIMIU N0 GpoHnposanmio; [  Beirpyaka BO3BpaTOR ONMaTkl

e Ha BKIaJKe «OmaaTel» JOJKHO OBITH YCTAHOBJIEHO COOTBETCTBUE THUIIOB OILIAT IS
BBITPY3KHU

[ -

_“r‘ T ¢
" KoHCTaHThI ’(*‘ Cratychl w Mexemxepb! TE’ Crnage! 'r: ‘ Karanor & Tune! Lie .)/, Onnatsl l’;"f HacTpoiku

£y
=

j_. QOcHoBHan
= e

3arpy3aka B 1C | Buirpy3ka uz 1C

NobaBute T+ & 3arpyauTs Tunel onnat 13 RetailCRM %

N Tun onnatel CRM L oKyMEHT TepmuHan Kog CRM
1 HanwuyHble MpuxogHbIA KAcCOoBLIA 0paep cash
2 baHKoBCKasa kKapTa MocTynnexnne BeaHanuuubix 4C bank-card
3 DNeKTpoHHBIE AEHLIU SKBalpUHroeas onepauyuna 1, AKB AeTbaHk, ToproBeIfi oM ... e-money
4  HanwdHble PacxoaHbIi kaccoBbIi opaep 2. AKB Astbank, MM "Mpeanpud...  cash
5 baHKoBcKaa KapTa Cnucanue besHanuyHbix [C 1, AKBb AsTbaHk, Toprosbiii JOM bank-card

® XO3SMCTBEHHAas onepauus - Bozgpam oniamol KiueHmy,

® JJOKYMEHT BO3BpaTa JCHEXHBIX CPEIACTB JOJDKEH OBITh CACNaH HAa OCHOBAaHHU
JIOKYMEHTA OIUIAThl WJIM JIOKYMEHTa BO3BpaTa TOBAPOB KIIMECHTA;

JIns KOPpPEKTHOM BBITPY3KH BO3BpaTa JCHEKHBIX CPEICTB THUIl OILIATHI IPU BO3BpPATE
JOJKEH COBIAAATh C TUIIOM OIUIATHI IIPH OILIATe, T.€.:

JIOKYMEHT O11aThl JlokymMeHT Bo3Bpara
IIpuxoQHBIN KacCOBBIN OpAED Pacxonnblii KacCOBBIN Opaep
[Moctynnenue 6e3nanuyubx JC Crnucanue 6e3nannynbix JIC
OKBalpUHIOBast ONEpaLysl OKBalpHUHIOBasl ONEPALIUS
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YacTuuHbli BO3BpAT

[Tpu vactiaHOM Bo3Bpate jAeHexkHbIX cpeacTB B Retail CRM Oyner oTpenaktupoBana
CyIIeCTBYIOI[asl OIUlaTa (CymMMa OIUIaThl YMEHBIINTCS Ha CyMMY BO3BpaTa) U J00aBHUTCA
HOBas OIjlaTa ¢ CYMMOM U3 IOKyMEHTa BO3BpaTa U CTaTycoB Bozepawen (returned).

N2 Tceap Ce-ga ApThkyn Cknaa Craryc LleHa Kon-eo Cknaka Croumocts
& poAYKTOBaA B33 ApT-999 Bozepat 4210¥9
-~ SeeeEee AuctprberoTopckan
5 . . a
= Mulka (KoHpeT) npouzeoauTent Mpogykrosan Haza Apt-666 Ocrosnod 1 Mpoaax 40P 1 - oe 40#
wrpue-x0z 2000000036496 & Cebetrommos
[oBaeuTs ceolicTeg
2y
MpuBunerna CornacHo yposHio 5% u 3% Gonycamu  «
PazoBas ckmaka 0 P 4] %
3akas B rpynne cratycos «BoinonHen». Ecam 0TMEHWTS MK yAaNUTE TOBAP, TO Y KIMEHTa CNMLWYTCA CToMMOCTs ToBapOB 408
3 /i c e BepHY 8 i 3 -
HauWCNeHHbIe 3a ToBap BOHYChI, @ CMUCcaHHEIE BepHYTCA 0BpaTHO Ha cueT. [pK APYTHX M3MEeHEeHWAX Cynna cxuaoK no sakasy 0p
B 33Ka3e KOAWUECTBO HAUMCNEHHbIX U/ANK CIMCaHHBIX BOHYCOB HE M3MEHWUTCA,
CrommocTs gocraekn 0OF
Hauncnero 2¥
Wrtoro: 40 P
a
= Ynpaenesue Hersamau + & aiin  © Ucropus YacTnunbIi Bosspat
»
OCHOBHOE KNWEHT COCTAB 3AKA3A OTIPY3KA N AOCTABKA OMAATA
K onnate og

BAHKOBCKAR KAPTA

Cratyc Onnauen v
[lata onnatel 07.07.2023 [m]
Cymma 40 P

[loBaBuTs KoMMeRTapi

BAHKOBCKAR KAPTA

Cratyc BosepalueH v
Jara onnatel 07.07.2023 [m]
Cymma 4210 F

PaccuuTmiEaTs 2ETOMETHUECKN

[loBaBuTs KoMMeHTapHil

: »Kenateneea MapuHa CepreeBlIf\i%. TA00-78, 07.07.2023 (3akaz knueHTa) (HazHayeHue)
, 3aka3s knvexTa TO00-000078 ot 07.07.2023 13:28:54 Ha cymmy 82,1 RUB
= MocTynnenue BesHannyneix AC TO00-000009 ot 07.07.2023 13:29:12 Ha cymmy 82,1 RUB
v Peanusayus Toeapoe W yenyr TO00-000034 ot 07.07.2023 13:34:50 Ha cymmy 82,1 RUB
v Bosepar ToBapos ot knueHta TA00-000024 ot 07.07.2023 16:05:52 Ha cymmy 42,1 RUB
= Cmucanue Geskanuunbix LC TO00-M000003 o1 07.07.2023 16:34:58 Ha cymmy 42,1 RUB

[lpu ormene mpoBeneHus aokymenta, B RetailCRM Oyner ynamena orurata co
CTaTyCOM BO3BpallleH, a CymMMa NepBOHAYaJIbHON oOIaTel (CO CTaTycoMm orarta) Oyaer

M3MEHEHA Ha (PaKTUYECKYI0 CYMMY OIUIaThI.
51



Eetqilcrm I/IHCTp%/KLU/IH 110 YCTAHOBKE U HACTPOWKe MOAYJIA AJid
YT 11.

ITosHsblit BO3BpAT
[Tpu momHOM BoO3Bpate jaeHexHbIX cpeactB B RetailCRM Oynmer orpemaktupoBaHa

cymiecTBytomas omiaTta. CTaryc omiatel W3MEHUTCS Ha Boszspawen (returned).

= YnpaenesHue Herzagau  + é? daitne (O Weropns ® Bosspar -

OCHOBHOE KNWUEHT COCTAB 3AKA3A OTIPY3KA M JOCTABKA ONANATA

K onnate 0#
HATMYHBIE b
Craryc BosBpalleH -
[Jata onnatel 07.07.2023 ]
Cymma 82,10 ¢

PaCCuNTLIEATL 3ETOMATHUECKH

[oBaBEWTE KOMMEHTAPHA

11|| YKenateneea Mapura Cepreeenxa, TA00-77, 07.07.2023 (3akas knueHTa) (HazHaueHue)
,, ;I%Kas KnueHta TO00-000077 ot 07.07.2023 13:29:19 Ha cymmy 82,1 RUB
v MpuxogHbiii kaccoseli opgep TA00-000024 ot 07.07.2023 13:29:38 Ha cymmy 82,1 RUB
v Peanusauus Toeapoe u yenyr TA00-000033 ot 07.07.2023 13:34:41 Ha cymmy 82,1 RUB
=« Bosepar ToRapos ot knuenHTa TA00-000023 ot 07.07.2023 16:05:50 Ha cymmy 82,1 RUB
v PacxopHbiit kaccosblii opaep TA00-000004 ot 07.07.2023 16:35:39 Ha cymmy 82,1 RUB

[Tpu otmene npoBeneHus nokymenta, B RetailCRM Oyet n3MeHeH cTaTyc oriaThl Ha

Onnauen.
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11. Ilporpamma JI0SJIbHOCTH

Jnst BktoyeHUs: (PyHKIMOHAIa NPOrpaMMbl JIOSUIBHOCTH HEOOXOJIMMO Ha BKIIAJIKE
«HacTtpoiiku» ycranoBUTh yek 0okc «lIporpamma osimpHOCTH

¥ . ?; e B [ L - v ;,
= OcHosHaA KoHcTaHTb! »_ Cratychl Metepkephb! ’ Crknagbl | £ Katanor <> Onnatbl ‘i [ocTaBka Moz Mporpamma NoANLHOCTH (‘< Hactpoiikn
42 & > L F ok # ~r ¥ g

P

3TanonHaA RetailCRM: [V

Mporpamma nosnsHocT: (V] /

[Tocne sToro cranet noctynHa Bkiajaka «IIporpamma nosmsHOcTH». Ilpu mepexone Ha
3Ty BKJIAAKY OOHOBJSIOTCA JaHHBIE IO BCEM MporpaMMmam JIosuibHOCTH (Oanee [1J1)
MarasuHa, BblOpaHHoro Ha Bkuaake «KoHcranTe». Tak ngaHHBIE OOHOBISIOTCS
pErJIaMEHTHBIM 3aaHueM Akmyanuzayus_oanuwvix_no I1J1.

B mnacrpoiikax I1JI TpeOyercss BbiOpaTth mnporpamMmmy u3 cnucka. [locie BbeiOOpa
0T00pa3sATCcs JaHHBIC TI0 AKTUBHOCTH, OJIOKUPOBKE M MOATBEpkIeHU0 ydacTus mo CMC.

£y e ‘% i B [ L - f,.f‘,‘

~  OcHoeHasA ‘g KoHcTaHTEI »_ Crartychl MeHemxepe! ’ Cknagel | L Katanor = Onnatel JF“ [ocraBka M’i TNporpamma NoANsHOCTH (* HacTpoiiku
4 2 g ] 1 i 1 5 g k <
Mporparma NoANLHOCTH: v% —

NI aKTneHa: Hoean nporpamma

N1 3abnoknpoBaHa: HoBorogHas

MNoaTeepxnath yyactie no CMC: BoHycHas nporpamma

Maccosas perucTpauns KNUEHTOB B NPOrpamMme NosnbHOCTH

= 'E; 2y [ L e ——
KoHCTaHTEI . Cratychl MeHemxeps! ’ Cknagel | £ Katanor =2 Onnatel [ocTaBka Mﬁi Mporpamma NoANEHOCTH
L g L t F 5 T~ ¥

Tporpamma NOANLHOCTH: BoHycHas nporpamma - /

*.v
s

1_. OcHoBHaA
=

NI akTnBHa:
M1 3a6nokupoBaHa:

MoaTBepxaaTes ydactue no CME:

Wsmenuts Hactpoiiku I1JI moxuo B RetallCRM, B 1C oHM QOCTYHHBI TOJBKO IS
MpOCMOTpa.
[Tocne BeibOpa I1JI Hy)kHO COXpaHUTh HACTPOUKH.

MaccoBas perucrpanysi KJIMEHTOB B IpOrpamMMme JIOSJIbHOCTH

Jnst peructpanuu kaueHToB B I1JI HeoOxonumo Ha Bkiaake «[Iporpamma H0siIbHOCTH
Ha)XaTh KHOTIKY «BbIBeCTH KJIMEHTOB JUIsl perucTpanuny. B Tabnuily monaayT KOHTpareHTHl,
KOTOpBIE €Ille HE 3aperuCTpUpoBaHbl B mporpamme losuibHOCTH Retail CRM. Knuentsr 6e3
HOMEpoB TenedoHa B Tabuiy He nomnanaoT. Eciu kmmeHT orcyterByeT B RetallCRM, to on
Oyznet co3man u 3apeructpuposan B [1J1.
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£ (. i B f L ey X
Jj OcHo * KoHcT. '{\ Crarty. w Mene t‘ Cknagbl E,‘ Katanor ﬂ. Tuns! -)/.» Onnate! ‘i;- Hoct Mti Mpor. !f;!f Hacr.

[Mporpamma NOAMNLHOCTH: BoHycHas nporpamma -
MM aktnexa: h
M 3a6nokupoBaHa:

MNogTeepxaaTe yyactue no CMC:

Maccosas PericTpayua KnueHToB B Nporpamme noanbHoCTH

BhIBECTH KTMEHTOR ANA perncTpatiii 3aperncTpupoBaTs B Nporpamme NOANsHOCTH
NobasnTs 4+ | & & O \ x Eue -
Beifipate MaptHep Tenedion Tenedon napThHe Mouta mn WNOYuactua A napTHepa KoutpareHt Mon
CeupunoBa Huxa [iMuTpresHa (495) 210-14-86 0 0 0 Ceupuaosa Huxa [Im
CesacTteaHoB Oner lNetposuy (495) 900-00-07 (495) 900-00-07 390 0 390 CeBacrteaHoe Oner 1

Ecmu 3anonmuena xosionka UJ{ u WUJI IlapTHEpa, 3TO 3HAYUT, YTO KIMEHT yXKE€ €CTh B
RetallCRM, eciiu UJ] = 0, 3naunt kiuent B RetailCRM orcyrcTByer.

[Tocnie BEIBOAA KIIMEHTOB TPeOyeTCs BBIOPATh KIIMEHTOB ISl PETUCTPALAU, TSI 3TOTO
HEOOXOJIMMO YCTaHOBUTH (h1aXkKu B KOJOHKe «BwiOpath». Ecim TpeOyercs BBIOpaTh Bcex
KJIMEHTOB MJIM CHSTH BBIOOP CO BCEX, MOYKHO BOCIIOJIb30BaThCS KHOMKAMHU «YCTaHOBUTH
bnaxkny / «CHATH (DIIaXKKU» COOTBETCTBEHHO.

MaccoBas perucTpaura KNUEHTOB B NporpaMme NOANbLHOCTH

BLIBECTH KIMEHTOB ANA PErucTpaLuu 3apericTpupoBaTh B NPorpamMme NosnsHOCTH *"_-——_’_-—

[oGasute 4+ 4 L@;J = x Euwe -

Buibpate | lNapThep YCTaHoBUTL (naxki edhoH TenethoH napTHe Moyta mn NOYuactua W[ napTHepa KoHTtparext Mon

v Caupuaosa Huxva [lMutpresHa (495) 210-14-86 0 0 0 Caupunosa Huxa [lm
CeBacTeAHOB Oner MNetposny (495) 900-00-07 (495) 900-00-07 390 0 390 CeBacTteAHoB Oner

ITocne BBIOOpa KIMEHTOB HY)KHO HaXXKaTh KHOINKY «3aperHCTpUpPOBATH B IPOrpaMMe
nosutbHOCTHY. [locie peructparuy OyneT BBIBEIEHO COOTBETCTBYIOIIEE COOOIICHHE.

MaccoBas perucTpauus KNMEHTOB B NporpaMme MosANbHOCTU

BLIBECTH KNUEHTOB ANA perucTpaLun 3aperncTpupoBaTh B NpOrpamme NoANsHOCTH

NoBaeuTs + | & o ad

BribpaTs I'Iel;?rHep TenedoH TenedoH napTHe Mouta na NOYuactnA [ napTHepa
V] WsanoBe Cepreii lNeTpoBuy 89512012020 89512012020 0 0 0
Caupuaoea Huda [muTpueBHa (495) 210-14-86 388 0 388

Coobuwenuna: /

— KnwueHt co3naH B RetailCRM

— KnWeHT 3aperncTpupoBaH B NporpamMmme NoAnsHOCTH
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Perucrpanus KJIMEHTOB B IPOrpaMMe JIOS/IbHOCTH U3 KapTOYKHU HapTHepa
*1o/KeH ObITh BKIItOUEH PyHkionan [1J1
[Tpu OTKPBITHUH KapTOYKH MapTHEpa AocTymnHa kKHonka «Co3math kaueHTa B CRM».

- MeaHos Cepreit Anekcanaposuy (MapTtHep) &
OcHosHoe  B3auwmogencteua  BiawmocBRan  [orosops!  [orosopbisksaipudra  [okymentsl  Victopua knaccudukauwn — KapteinosnbHoctw  Ewe . v
3anucartb U 3aKpbiITh 3anucarb =] HauaTtb HHTEPBLIO .’ﬁ; - o - Ap - ) OTYeThI - faﬁetaHCRM : @ | odains Euwe - ?

@ Coanate kmenta CRPN{
L

Obuwan widopmaums  [ononuutensHo |~ Aapeca, TenedoHs! | MNpovas uidopmaymus

IOp/duanuyo ~ | Kog 00-00000019 Narta peructpauyms: 30.03.2015
damunus, MR, 0TYecTBO: |MiBaHoB Cepreit AnekcaHaposmy

Paboyee HanmenoBanme:  VigawoB Ceprei Anexcasaposuy

v/ Knuest MocTaBuwmk KowkypeHt (V] Mpoune oTHOWeHHS

KHomka mocTymHa B TOM Cily4ae, KOrja B JIONMOJHHTEIBHOM CBeACHUHM OTCyTcTBYeT WJI.
Jiist 1C 3T0 3HAYMT, YTO KIIMEHT ele He ObuT BeIrpyskeH B RetailCRM.

4= WeaHos Cepreit AnekcaHgposid (MapTHep)
OcxosHoe  BiawmogenctswA  Biawmoceasw  [orosopel  [lorosopel sksampwira  [oxkymedtsl  MictopuAa knaccwcgumkaumn  Kapisl)
3anucaTtb W 3aKpbITh 3anucate =] HauaTb MHTEepBLID ‘T,u.; - o - |§_ - WY OTYeThl - Q RetailCRM -
,ElCII'IOJ'IHHTEJ'IbeIE ceegeHuAa i o X
3anucaTh W 3aKpbITh (=] « qQ - Eue - 2 [ara pervctpaywmn: 30.03.2015
HauwmeHoBaune IHaveHne E\} ?

ITocne co3manus kiauMeHTa BbIBOAUTCH cooOmenue «Kiment co3gad B RetallCRM u
CTAHOBATCS JOCTYIHBI 2 KHOMKH «3apeructpupoBath B I1JI» m «OOHOBUTH KJIMEHTa B
CRM».,

- VBaHoB Cepr&ﬁ Anekcangposud (MapTHep) &
OcHoBHoe  Biawmogeictsua Biawmocssan  [orosopst  [orosopwi aksaipuira  [oxkymentot  WicTopus knaccudwkaumn  KaptoinosnsHocw  Ewe . ~

3anucartb M 3aKpbITh 3amucatb g HauaTb UHTEpBLIo ";13 - ;- ¢ - Y| OTuertsl - Q RetaillCRM - @ | dains! Euwe - ?
O6uan wipopmauua | [lononHutensHo | Anpeca, TenedoHst | [Npoyas uHdopmaums @ 3aperucrpuposate 8 N1

HOp/duanuyo ~ | Koa: 00-00000019 [ata peructpal S OGHosuTs KmeHTa 8 CRM

Jliist peructpanuy KJIMeHTa B MporpamMMme JIOSIIbHOCTH HEOOXOAMMO 3arOJHUTE HOMEP
tenedona B kaprouke 1C. [locne ycnenrHoit peructparuu kinuerta B [1JI OynyT 3anomHeHb!
JnonoJiHuTeNbHble cBeaeHus HM/] yuacmus 6 I1J1 u Axkmueen 6 I1J1.
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+ WMBaHoB Cepreit Anekcanaposuy ([apTHep)

OcHoeHoe  Bsawmogenctenn  BiawmocBAan

3anucate

Horoeopel  [orosopel 3kBanpuHra Loy

3anucaTk W 3aKpbITH Havatowiepesio | | G4 - | [B - @

ﬂOI‘II}\i!'IHHTE]'IbeIe cBegeHuna i O X

3anucaTb M 3aKpbITh

9] x Q - Ewe - ?

HaumeHosaune 3Havenne ?

&1 Wi 806

WNaYwactwaBIN 42

AxtueeHBINN Her

Ecnn B Hactpotikax I1JI BxmroueHo moaTtBepxaeHue Homepa Tenedona nmo CMC, To
kiueHt peructpupyercs B I1JI 6e3 akrtuBanuu. DyHKIMOHAN akTUBaluMu kiueHta u3 1C
OyJeT peaJu30BaH B CIAEAYIOMINX BEPCUAX MOTYIIS.

— ~ MporpaMme: ACAAEHOCTH
~ Hactpoiiku <
BOHYCHaﬂ nporpamMmma
L MonkzoEatenu
Hactpoiikin  Permcrpauma  Ypoeuu  CobbiTMA
@ MarazuHel
AETOMAaTWUESCKAA PEFMCTPALWA paboTaeT ANA HOBLIX KNWEHTOR. PETMCTPALINA yKe CYLLECTEYHOWMY AOCTYNHA U3 KAPTOYKM
I CnpasodHmki KAWEHTA. AKTMEALMA YYaCTUA BYAST NPOUCXOANTE CPasy NOCNE PEFMCTPAUMM MK NO HACTPOEHHEIM YCAOBMAM.
: Cratychl
Tpurrepsl ABTOMaTMUYecKas perncrpaums
E;l] BrntoumTe AnA co34aHWA yuacTuid B MporpaMMe BCEM HOBBIM KIMEHTaM
La6noHel
Yatel

Aktneaums B MNporpamme

MporpaMmMa NoANLHOCTH @

ﬂpaBH."la. COMNacHO KOTOPBIM YY4acTWA KAWEHTOE aKTUEWPYHOTCA B I'Iporpar-,me NOANBHOCTH

MapkeTnnefic
MHTerpauua
pau @ Kak 310 paGoraer? CeepHyTE ~
* Be3 aKTUBaLMK NPOWUCXOANT TONBKO HAKOMAEHWE CyMMEl MOKYTIOK U HauncneHue BoHyCos,
CucTemHele

NOoAL30OBATECA NPUEMAETUAMK HENB3A
* By He yKazaTk YCNOBMA KTMEALMMK, TO YYaCTUA aKTUBMPYHOTCA Cpasy Nnocne perncrpauym

2 MHCTPYKLMM MO HAcTpoiike Yenoana akTuBaLmM

+ [oBaBuTb CChIKY 8ot .
bIfpaTe none

@ MoateepxaeHne Homepa Tenedoxa no SMS
OTnpaenATe SMS € KOAOM Ha HOMEP TeneoHa yYacTiA. MNoATEEpHASHWE NPOUCKOAWT M3 KapTOUKK
KNWEHTa, M2 YYaCTUA WK B APL. CooBLLeHNA TApUOULMPYIOTCA COTNAcHO Baluemy Tapudy. 1na
MCMONb30BaHWA QYHKLMKW HACTPORTE MMA OTNPaBuTEnA A

3aKpeITh
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Ecnu knuent aktuBupoBad B I1JI, MOKHO TOCMOTpPETh €ro OOHYCHBIHN CUET.

WcTopua knaccuiumkaLim

Ewe

+ | - MeaHoB Cepreid AnekcaHgposud (MapTHep)
OcHosHoe  Baawmopeictems  Biawmocssmm  [orosopwl  [lorosops sksaipudra [oKyMeHTE!
| 3anucaTth W 3aKpbITE 3anucaTe E Hauats nHTepBLI0 8% - o - g -| | Omerw -
Obwanr wHchopmauynA  [ononHuTeneHo | Agpeca, TenedoHel | [Npouyan wHhopMaLUna
HOp/dmanuyo: HacTHoe nuuo * | Kon: 00-00000019 [ata perwcTpay
e 7 T E:é.,.........n...,..
- - BOHYCHBIA cYyeT
Id yyactma: 42
Craryc yyactuA AKTuBEH
Tekywwi ypoBeHs: Hoswuok
CymMMa NOKyNOK 0
Cymma no cneayowero ypoeua: 10 000
Bouycos Ha cuete 100

Howmep DoHYCHON KAPTEL
MNpHBA3aHHEIA TENe{oH:

[aTa perMcTpawmu
MpaBuna Tekywero ypoBHA

Cymma anA nepexoaa;
OObMHLIE TOBAPLL

AKLWOHHHBIE TOBADEL

KapTa ve npuenAzaxa
89996999696

13.01.2023 15:49:08

10 000
5%

3%

OToGpakeHH e HAYUC/JIEHHBIX M CIIMCAaHHBIX 6A/I/IOB B 3aKa3e
*nomxkeH ObITh BKIIIOUeH pyHkimonan [1J1

. @) BouycHuii cuer CRM

Euwe -

& OOHOBWTE KNWeHTa B CRM

B tabGnuunoit yactu Tosapsl B 3aKa3e KIMEHTA JOCTYIIHBI JJI MPOCMOTPA 2 KOJIOHKH:

Cnucano 6onycos crm u Hauucneno 6onycog crm.

Cratyc: | K BuinonHexno

MNpuopuTeT: | Cpeaki -

3aKpbiTe 3aka3 [OTOB K OTIPY3KE

OcHosHoe ~ Tosapel (3) | [loctaeka  [lononHuTensHo
NoBasute + 3 L+ a] Le ] 3anon«nTe ~ Obecnedenne ~ LleHs! 1 cknakn =
nHo En. mam. Bua ueHs! Liexa % aeT Cymma aer. % pyu. Cymma pyu.
28,000 ynak PoannuHan 101,00 55,00
28000 «r Po3HnYHaR 59,00 2,00
27000 «r <NpON3BONLHAA> 28,00

x Ewe -

Cnucano GoHycos crm

5,00
2,00

Hauncnexo Goxycos crm
200
3,00
200
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ApTiyn Crnag Cratyc Llera Kon-go Crngra CTOMMOCTE

»

Apr-33344555 Ocunguoli | Bpesepse s51e 1| & 5F 46p

ApT-99950%

ah

Lo6agner 53p :

2l LA

Ll 2

Losaene 28P 1 0f e

Ecnu dnaxox ncnons3oBanus [1JI He cTOUT, TO peKBU3UTHI HE BUJIHBI.

B 1C uroroBasi 1eHEXXHYIO CKHJIKY Ha €IUHHILY TOBapa C y4eTOM BCEX CKHJJIOK Ha TOBap
U 3aKa3 3aMKChIBACTCS B MOJIe C PyYHOU CKHJIKOHM, HO TIPH BBITPY3KE 3aKa3a B Crm U3 oOIIen
CKHJIKH BBIYUTAETCS CyMMa CITMCAHHBIX OaJlIOB.

JlaHHbIE TIO KOJMYECTBY HAYMCICHHBIX 0ajUIOB 3alMCHIBAIOTCS IMPHU 3arpy3Ke 3aKasza B
1C. Ecnu na ctopone 1C no6aBuTh TOBap B 3aKa3e WM YAAIUTh, MepepacrpeeicHHbIe
RetaillCRM 0Gaisl OyayT nepe3anoHeHbl IPU CIICAYIONICH 3arpy3Ke 3aKkasa.

12. Pa6ora ¢c PMK

HacTtpoiiku A1 Hayasia pa6oThl € pO3HULEHN
Jlns Hauvanma paGoTel ¢ uwHTerpamueir B PMK TpeOyercss akTuBHpOBaTh padboOTy C
PO3HUIIEH Ha BKJIAJKE HACTPOCK.

e

€4 —cy ’ N - - »
J _i OcHoBHasA " KoHeTaHThl 5;‘0 Cratychl ? MeHemrepbl E‘ Cknagbl | [ ‘ Katanor Mporpamma NoANLHOCTH \l Po3Huua w"’,‘] HacTporikn
- | t el

3TanonHan RetalCRM: [V
porpamma NoAnLHoOCTH \//
PaboTa c posHuuei Il
ITocie BriIIOYECHHUSA OIINHUH CTAHOBUTCA JOCTYIIHA BKJIaJKa POSHMI/;CZ.

o Brirpyxats UekKKM B RetailCRM - BkiTtogaeT BO3MOXXHOCTH BBITPY3KH 4eKoB u3 1C
B Retail CRM. Jlenaet qocTymHbIME IpyTHe HACTPOUKH PO3HHUIIBI

o Brirpyxate YekKKM 0e3 KOHTakTHBIX J@HHBIX - €CIM YCTAHOBJEHA TaJI0YKa,
BBITPY)KAIOTCSl €KW PO3HUYHBIX TOKymarteneid. Eciu ramouka we crout, B Retail CRM
OyIyT BBITPY>KaThCSl TOJIBKO YEKHU MOKYyMaTelel, 3aperucTpUupOBaHHbIX B MpOrpaMMe
JOSITIBHOCTH
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o Brirpyxate YexkKKM Bo3Bpar - mnpu ycraHoBieHHoW ranouke B RetailCRM
BBIIPYXKAIOTCS BO3BpaThl o yekam KKM.
Beﬁwﬂ 2.21.7 Jata pegakunu: 21.06.2023 Koudurypauwa: YnpaenenueToproeneit 11.5.12.53 1C:MNpeanpuatue: 8.3.22.1923

€ e

Ay - L
= OcHoBHaA KoHcTaHTEl ?’\' Cratycel MeHemxeps! T Cknagel | L Katanor ﬁl- LocTaeka g Mporpamma NoANsHoCTH PosHuua L f HacTporiku
= o ! I ey &r

o4
[1nA koppekTHOl paboTel ¢ po3HNLei api KIYY A0MkHb! BbiTh AOCTYMHLI BCE MaraauHbl

Brirpyskats YekKKM B RetailCRM. v

Buirpyskatb UekKKM 663 KOHTaKTHbIX JaHHbIX: Vv

Buirpy:aTe YekKKM BozgpaT: v
HacTpolika MarasiHoB = Onnatel

Marasun B RetailCRM cooTBeTcBYeT: opraHusauuu B 1C () cknagy B 1C
[obaeuTe 4+ & 3arpy3uTe Mara3nHel M3 Retall CRM B

N Cknap/Mara3snx MarasuH CRM Kon CRM

1 Toprosblil 3an PO3HWYHBII MaraswH retail

[Tocne ycTaHOBKM HEOOXOIUMBIX TalloueK, TPeOyeTcsl HACTPOUTh COOTBETCTBUE
marasuaa B RetailCRM. Oun moxeT coorBeTcTBOBaTh opranm3aiuu B 1C wnu ckiagy B 1C.
DTO 3HAYMT, YTO MPHU YCTAHOBKE HACTPOCK KAaK HA CKPUHIIOTE BhImIe, ecid B yeke KKM
ykazaH ckiaj Toproeeiii 3ai, npu Beirpy3ke yeka B RetailCRM B 3akaze Oyjaer ycTtaHOBIIECH
MarasuH Po3HuuHblll Maca3un.

[To xuomke 3acpysume maecazunvr uz RetallCRM Tabnwma coOOTBETCTBUS OyaeT
ouMIlleHa W Tiepe3anoiHeHa nanHbiMU u3 RetaillCRM. 3amonnensl OynyT kKoyioHKH Marasux
CRM u Kox CRM.

Tak e ciemyer HaCTPOUTH cooTBeTCTBHE oruiaT. [Ipu Beirpyske uyeka B RetailCRM
OyJeT yCTaHOBJIEH COOTBETCTBYIOLIUHN THIT OTLIATHI.

Beirpyska yekoB B RetailCRM.

[Tpu ycranosnenHou ranouke Breirpyxats UekKKM B RetailCRM Bce npobuthie yeku
Ooyayt Beirpyxkensl B Retail CRM.
Heo6xoaumo ipoBepuTh Hamuaue cienyrommux naHnaeix B RetaillCRM:
e  tum 3aka3a Ogauin (cumBoabHBIN K01 Offline)
e  cnocob odopmitenust Oghaatin (cumBoIbHBIN KO1 Offling)
e craryc 3akaza Bwinonnen (CUMBONBHBIA Koa complete) m Hoewiti (CHMBOJIBHBIN KO
new)

3akazbl ¢ THIIOM 3aKka3a Oghaaiin u ciocooom odopmienuss Ogatin HE 3aTPyKarOTCS B
1C.
[Tocne orutaTel 1 MPoOUTHS Yeka oH BeITpyxkaetcs B RetaillCRM.
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+ Mpopaxa (Kaccup: Opnos Anekcanap Bnagumuposwud, MNpogaeel: ®enopos bopuc Muxainosuy) ¢ x
HoBelii Yek BoaBpart no yeky Boaspat bea u... WTpuxkog, CynTaTh KapTy Mownck Fue -
(Ctri+F12) (CtrlzShift+F5) (Ctri+Shift+F6) (F7) (Ctri+Alt+F7) (Ctrl+3hift+F2)

Lq.r
Bcero: 86,40
Cruaka: 0.00
CJ:I,aLIa: 0.00 K onnare 86’40
Homenknatypa KonuyecTteo Llena % aBT Cymma aBT.
IMonoko "[lomuk B gepeBHe" 1.5% 1,000 86,40
. .
Onepauim ¢ PaccunTaTe HamenuTs R I Oonnatute OnnatuTe
- YKazaTb cepun AKLIM3HbIE A -
KKM CKWAKK npogasua (CHr+AIF10) P cepTUUKaTOM HAMWYHBIMW
(Ctri+Shift+F... (Ctri+3hift+F4) (Alt+Shift+F7) . Y Map (Ctrl+Shift+F9) (Ctri+3hift+F7)
r Cn aHHAaA Of aTuTh
ODES;S; CocTas Habopa PyuHEle CKAOKA - ij:,; re:;’ctlﬁ
(Clri+Shift+F .. (CHLALY 2 (LA AR, (CHrl+Shift+F (Ctrl+Shift+F8)

Coobwenmna:

x

‘ — Yek ycneluHo BeIrpy»eH B retailCRM

3aka3 BHITpyKaeTca B ctatyce Bwuinonnen. KiueHT B

3aka3e Poznuunwsiii noxynamens,

KKl pa3 co3/aeTcs HOBBIA. 3aKa3 BRITPYKAETCS TEKYIIEH MaTO ¢ MPU3HAKOM OTTPY3KH.
[Tpu wanmuuu B Retail CRM none3oBatensckoro nons Homep wexa 1C (check numberlc) B
3TO ToJie OyJeT BhIrpykeH HoMmep deka u3 1C (umeeTcst B BUAY CTaHAApTHAs HyMepalus
nokymeHToB B 1C, a He Homep ueka ¢ kaccel KKM).

Cnocoé

= O~ =Homep = ;"ES‘: * Nowynareas = Tan * Craryc sakaza Onaara : Cyuma  Cocras A e Cysona onrar 2 Owppran % e
&
= 21.06.2023 POZHUUHBIA " * Monoko loMyK & AepesHe - HanuuHele — TA0O-
0 2 0223 nownatens 0T @ Banonen o 86,407 1 5o Apr-777786 2000000036502 — 86,40 P, 1 T Otpraitn 8640P v 000058
T Neticramn v Hersanau | + & vaine @ Wcopua Bemonken -
<
OCHOBHOE KNUEHT COCTAB 3AKA3A OTIPY3KA M OCTABKA OMNATA ACNONHWTE/bHLIE AAHHBIE
OcHoBHoe
CrpaHa * Poccus - Tun 3akasa Odnaiin
Merenxep - YKaxuTe MeHe[xepa - Marazun * PO3HWUHBIA MarasvH v
Cnocod Odnaiin v
Kanent
Tun KameHTa * KnueHT v
Po3HWUHbIA Nokynatens & B MpocuoTpel 1 nokynkn 3akazbl: 1 BCero / 0 OTMEHEHHBIX DNwanoru:
Damunna Email
Ui + Po3HWUHBIA Nokynatens TenedoH e
Oruecrso + [lononHMTE A3HHBEIMM N3 KAPTOUKU KAMEHTE
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HAMMYHBE

Cratyc Ik Onnauex M
[ata onnatol 21.06.2023 (]
Cymma 8640 P

NoB3EnTe KOMMEHTAPHIA

Hcnosib30BaHUe NPOrpaMMbl JIOSJIbHOCTH B PMK

Jlns ucnonw3oBaHusi mporpammbl josuibHOcTH (nanee I1JI) B PMK HeoOGxomumo
BKJIFOUMTh HACTPOMKY ucnoib3oBanus 11J1 Ha Bknanke Hactporiku.

BHUMAHUE! Cnucanme  OOHYCOB  COBMECTHO €  HCHOJb30BaHHEM
aBTOMATHYECKHUX CKHAOK M OOHycHoi mporpammbl 1C He peajn3oBaHO B TeKylueil
BepPCUH MOAYJIA.

2 . L

-
- i B [ L Y,
= OcHosHaA ‘g KoHcTaHThl ¥ CTatychbl MeHexepb! Cknaabl | [ Katanor MNporpamma nosa. . :’ Poanuvua ( HacTpoiiku
= k4 ko L = : &

¢
ITanoHHan RetailCRM: V]

Mporpamma noansHocTy: |[V/] 4-—-—"—--

PaboTa ¢ posHuLen 4

Ha ¢popme PMK craneT nocrynna kHonka /lpoepamma nosivrocmu.

+ Mpopaaxa (Kaccup: Opnos Anekcar%,p Bnanumuposuy, MNponasel|: <He BeiGpaH>) / & i ox
HoBeIil yek BoaspaT no 4eky Boaepat Bea u... LUTpuxkon CunTaTh KapTy Mouck Mborpavma no Eue -
(Ctrl+F12) (Ctri+Shift+F5) (Ctrl+Shift+F6) (FT7) (Ctri+Alt+FT) (Ctrl+Shift+F2) porp ) =

Becero: 0.00

Cruaka: 0.00

K onnate 0_00
Homenknatypa Konuuecteo Llena % aBT. Cymma aBT. % py4 Cymma pyd

[Tocne moGaBieHUsT TOBApOB B YEK MOXKHO MPOBEPHUTH 3aPETUCTPUPOBAH JIM KIUCHT B
IUI. Ins storo:

1. Haxate kHONKY [IporpaMm J0SIBHOCTH.

2. B oTkpsIBIIEMCS OKHE BBeCTH HOMED TenedoHna (+7 moacTaBIseTCs aBTOMATHIECKH,
MIOATOMY HOMEp CIEYET BBOJIUTH C 9)
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+ Mpopaxa (Kaccup: Opnos Anekcanap Bnagumuposuy, MNpoaasew: Pegopos Bopre Muxaiinosmy) *
HoBbii uek Bosepat no ueky Boaepat Oe3 u LTpuxkog Cuntarb KapTy Mouck Mporpamma no... Euwe -
(Ctri+F12) (Ctrl+Shift+F5) (Ctri+Shift+F6) (F) (Ctri+Alt+F7) (Ctrl+Shift+F2)
Bernouka (kokdheTsl) TOWCK KWeHTa No HoMepy TenedoHa i o ox Beero: 181,70
Homep Tenedpona: | +7 (951) 305-44-36 Cruaka 0.00
1x49 =49 Hovep b Konnare 181,70

Mouck

HomeHknatypa a aBT % pyu Cymma pyy

AccopTn (KoH(eTbI) 1,000 101,00
Bbapbapuc (koHdeThl) 1,000 31,70
Benoyka (KOHMETHI) 1,000 4900

3. Haxartp Ilouck. Ecimu xnument ectb B RetailCRM — on otoOpasutcs Ha ¢opme
BbIOOpA KJIMCHTA. B KOJIOHKAaX €CTh OCHOBHAS HH(POPMAIIHS 110 KJIHUCHTY.

. BbiGop knneHTa ioo X
jdile) TenedoH YuacTHWK M1 Homep KapTel KonwyecTBo BoHycoe | Ypo
enatenesa MapwHa CepreeeHa 89513054436 [V 12345678 778 Hoe

\ |

BribpaTth

4. Ecnu xaueHT sBisercs ydacTHHKOM [1JI, ero MoxHO BBIOpaTh JI MPUBS3KHA K YEKY
U JaJbHEHIIEro CIUCaHMSI/HaunucaeHus 00HycoB. [[ms BbIOOpa KiMeHTa TpeOyeTcs HaxaTb
KHOTIKY BB1OpaTs.

5. Ecnmm ximeHT He 3aperucTpupoBaH B MPOTPAMME JIOSUTBHOCTH, TO TOCIIEC HaXaTHs
KHOIIKH BpIOpaTh MOSIBUTCSL OKHO C MPEJIOKEHUEM 3aperucTpupoBaTh kiaueHTa B [1J1.

6. Ecmu xauent ectb B RetailCRM, Ho ero Her B 1C, xiauenT Oyner co3nan B 1C u
cBsi3aH ¢ kiaueHToM B RetailCRM.

7. Ecnu xnueHt He OyneT HaiijieH, To opMa BbIOOpa OyJeT MmycTas U CTaHeT JOCTYITHA
kHomnka Co31aTh, MPU HAXKATHUU HA KOTOPYIO OTKPOETCS (hopMa peruCTpaIiy KIUCHTA.
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Bribop knueHTa ioo X
[olle] TenedoH YuacTHuk 71 | Homep kapTsl KonuyecTBo BoHycoB | Ypag
Mapuyk lNeTp Bacuneesud KM 89841216334
BuibpaTtb Cosgats

KnueHT He 3apericTpYPOBaH B NPOrpamMme NoAnsHOCTH.
3apervcTpupoeaTe?

I Oa ‘ Het
PerMCTpaL[MFI KnueHTa i O X
Euwe !
| DamMUnnaA: Mapuyk
MmA: Metp
OT4ecTBO Bacunbeeuy R
Nata poxOeHwa: | . .
Non: M H
89841216334
| e-mail
MapTHep: Mapuyk Metp Bacuneesuy M1 v |3

‘ I 3aperucTpupoBaTh ‘

8. Ilpu cormacum Ha peructparnuio kiveHta B I1JI OTKpoeTcss OKHO perucTparuu.
OCHOBHBIC JTaHHBIC YK€ OyIyT 3alOJHEHBI U3 KapTOYKK HaljeHHoro kireHTa B Retail CRM.
Tenedon u3meHnuTs Ha 3TOM opme Henb3st. Eciu 310 Tpebyercs, cnemayeT 3aKkpbIiTh popMy U
BBECTH HOBBII HOMep TesneoHa Ha PopMy MOUCKa KIHECHTA.

9. Tlocne mpoBepKHU JAHHBIX CIIEYET HAKATHh KHOMKY 3apeTUCTPUPOBATD.

10. Knuent 3apeructpupoBad B [1JI 1 ero MOXHO BBIOPATH JJIs1 TEKYIIIETO YeKa.
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BoiGop knueHTa ioo X

Loltle] TenedoH YyacTHuk V1 | Homep kapTbl KonuyecTeo BoHycoB | Ypo
Mapuyk MNMeTp BacMnNkeBud 89841216334 [V Hoe

Coobwenna: / X

— KnueHT 3apericTpUpoBaH B MporpamMmMe NoAnbHOCTMI

11. Ha ¢opme mnowucka OyayT OTpa)keHbl IJaHHBIE IO KapToyke ydactusa. Tak ke
OTpakeHbl OBl IOCTYIHbIE K CIIUCAHUIO 32 TEKYIIHH 3aKa3.
[ToucK KnMeHTa no Homepy TenedoHa i O X
Homep Tenedona: |+7 (984) 121-63-34

Homep KapTei:

{ ®WNO: Mapuyk MNetp Bacuneesny

HOocTtynHo GOHycom:mn cnucaHuA: 89

KonwnyecTBo DOHYCOB BCErO: 100
BOHYCHI K HAYMCNEHNHD: 11
TeKy WM YpOBEHk: Hoewnuok
CymMma NOoKynokK: 0
CymMma o cnefyrLwero YpoBHA: 0
! I Mouck Cnucats Mponom«uTs

12. Ecnu TpeOyercsi cmucath Oajuibl, HaxmuTe KHONKY Cnucams. Eciam Oamisl
TpeOyeTCsl TONBKO HAYUCINUTh, HAKMUTE [Ipodonscums.
13. Tlpu wnaxatuum Ha KHONKY Cnucams OTKPOETCS OKHO /s BBOJa OalioB K

CIINCAHHIO.
CnucaHune Gannos io X
1
KonuuecTBO ANA CNUCaHWA: 12
| OocTynHo ANA cNUcadua: 89

Cnucatb

I
14. Tlocne BBoga OaymioB ISl CIIMCAHUSA, HAKMHUTE KHOTNKY Cnucamo. CKUAKA B 4eKe
pacnpeneauTcs: B COoTBeTCTBHH ¢ Jorukoi Retail CRM.
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- = Mpopaxa (Kaccup: Opnos Anekcadap Bnagumuposuy, MNpoaasel: ®enopos bopuc Muxainosud) * & X
HoBblii 4ek Bo3sspaT no 4Yeky BosspaT 6e3 y. .. Wrpuxkon CunTaTh KapTy Mouck Moorpamma 1o Ewe -
(Ctr+F12) (Ctrl+Shift+F5) (Ctri+Shift+F6) (F7) (Ctri+Alt+F7) (Ctrl+Shift+F2) porp: u.|,

Benouka (KoHpeTbI) Mponase ©enopos bopuc Muxainoeuy Bcero 181,70
Crugka 12,00
1x49-3 (0% )=46 K onniae 169,70
HomeHknaTtypa KonuyecTBO Liena Cymma pyy Cymma Craeka HOC
AccopT (KOHDeTH!) 1,000 101,00 7.00 94,00 bezHOC
bapbapwc (koHheTs!) % 1,000 31,70 2,00 2970 BeszHAOC
benouka (koHMEeTkI) 1,000 49,00 3,00 46,00 besHOC
Onepauun ¢ PaccuuTaTte Na3meHnTs Oonnatuts Onnat1te
KKM CRUAKN npogasLia UEETDET AR cepThdrkaTom Hanu4HbIMKU
. Al POAaBLL (Ctri+Alt+F10) Mapkin pTgn L
(Ctri+Shift+F ... (Ctri+Shift+F4) (Alt+Shift+F7) (Ctri+Shift+F9) (Ctri+Shift+F7)
Mpoune CmeluaHHana Onnatuts
onepaLui CocTas Habiopa PyuHble CRUKA onnata KapToil
(Ctri+Shift+F__ (G AN 2) (Cigatipigl) (Clri+Shift+F (Ctri+Shift+F8)
CoobuweHun: x
—
— Yek ycneluHo BbIrpyskeH B retailCRM /

— BoHychl cnucaHbl

15. B RetailCRM 0Oyner co3nan 3aka3 B cratyce Hoewui. Ilocie omnatel U mpoOUTHs
yeka, B RetailCRM cratyc 3aka3a uaMeHuTCst Ha Buinoanen v OyaeT BBIFPYKEHA OILIATA.

HoBbii yek Boagpart no yeky BoaBpat bes u. . LLIrpuxkog CuuraTth kapTy Mowck Mporpamma no Eue -
(Ctrl+F12) (Ctrl+Shift+F5) (Clrl+Shift+F6) FD) (Clr+Al+F7) (Cirl+Shift+F2) porp e - |
Beero: 181,70
% Crugxa: 12,00
Cpava: 0.00 K onnate: 169,70
HomeHknatypa KonuuecTso Llena CymMma pyu. Cymma Craeka HOC
AccopTi (koHETHI) 1,000 101,00 7,00 9400 BesHOC
Bapbapuc (koHeTs!) 1,000 31,70 2,00 29,70 Bea HOC
Benoudka (KoHDEeTHI) 1,000 49 00 3,00 46,00 Bea HOC
Onepalun ¢ PaccunTaTk NameHnTs ) ; OnnatuTe OnnaTuTe
KKM cKMaKn npogasLa SRS CEILT) IIUEILE cepTUUKaTOM HaNMU4HBIMK
; B (Clrl+Alt+F10) MapK1
(Clrl+Shift+F ... (Ctrl+Shift+F4) (Alt+Shift+FT) (Ctrl+Shift+Fg) (Ctri+Shift+F7)
Mpoune o CmMelaHHas OnnaTuTe
onepaLn CocTae Habopa PyuJHble cKWaKn onnaTa KapTOi
[+ Al+ [+ A+
(Clrl+Shift+F . (CihAL2) (CIRAILEL (Clri+ShiftF (ClrlShift+F8)
Coobuienusn: /

— Yek ycnellHo BbirpyKeH B retailCRM

— Brirpy:xena onnarta B RetallCRM

Tak xe B Retaill CRM «k 3aka3y Oyjer npuBsizaH KIUCHT U ydacTtue B [1J1
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Knuent

Tun kaveHTa *

Damunua

Wima #

Ortuecteo

WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs

Ketailerm

Mapuyk Metp Bacunbesuu UM 2 i IpocMoTpE! 1 NOKYMKIA 3akazer 1 8Caro /0 OTMEHEHHSIX Auanorn:
Mapuyk Email
Metp TenedoH

Bacunberyy UM

[ rroreass noansoct

Yuactue 79 2

89841216334

+ JoNonHWTE JaHHLIMK M3 KIPTOUKM KIHEHTa

BorycHan nporpamma  CTatyc Aizen
Mpuewnnerna Cornacto ypoeHio 5% u 3% GoHycamn v

PasoBas cknaka 0 P 0 %

CTOMMOCTE TOEAPOE 181,708

CyMMa CKWAOK Mo 2aKazy 12 ¢

CTOMMOCTE A0CT3EKW 0f

Haunoiero 0%

Crncano 12 %

WUTtoro: 169,70 £

09:09

Ewe v

Ewg v
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Boeirpyska 4ekoB Bo3BpaTa B RetailCRM.

JUist BBITPY3KM BO3BpATOB IO Y€KaM HEOOXOJMMO YCTAaHOBHUTH Tajoyky BbIrpyxaTh
YexKKM Bo3Bpar Ha Bkiagke Po3nHuiia.

.4 [ - -‘-1 L e
= QcHoBHaA ‘* KoHcTaHThI ?‘* CraTtychl 3 MeHempxepsl j Cknagpl | © Katanor Mporpamma NoAne. J Poznuua

[na KoppekTHOI pabaTkl ¢ POSHULIER api KoYy A0M#Hbl OLITL A0CTYNHLI BCe MarasnHbol
Buirpyxats YekKKM & RetailCRM: 4

BbirpykaTb YekKKIM posHiuHbIx nokynateneii: v/

BuirpyxaT UekKKM Bozepar: v /
Bo3BpaThl BBITPYKAIOTCS TOJNBKO MO YeKaM, KOTOpbIE paHee ObUIM BBITPYKEHBI B
RetaillCRM.
Heo6xoauMo mpoBepuTh Haau4uKe cieayromux naHaeix B RetailCRM:
e  craTyc omiatel Bosspauen (cuMBONIBHBIN Ko returned)
e craryc 3akaza Bosspam (cuMBONBHBIA Koj return) wu Yacmuunwoui e6o3epam
(cumBonbHbIH KO partially-returned)
e  craryc ToBapa Bosspam (CUMBOJIBHBIN Ko returned)
[Mpu npoduThu yeka Bo3BpaTa B PMK, oH Beirpyskaetcs B Retail CRM.

1. Ecnu BO3BpalleHbl Bce TOBAapbl, CTaTyC 3aKa3a MEHseTcs Ha Bossépam U Bce
TOBapbl B 3aKa3e MEHSIOT cTaTyc Ha Bozgpam. CrtaTyc oriaTel MeHseTcs Ha Bo3zspaujen.
Hauucnennpie 6aJIbl CIMCHIBAIOTCS

2. Eciu Bo3BpalieHbl He Bce TOBAapbl, CTATyC 3aKa3a MeHsieTcs Ha Yacmuuwwiil
BO36pam W BCE TOBaphl B 3aKa3e MEHSIOT cTaryc Ha Bozepam. CrtaTyc oIiaThl OocTaercs
Onnauen. CyMMa oOIUIaTBl yMEHbBIIAETCS Ha CymMMy BoO3Bpara. HauwciieHHble Oaiibi
CIIUCHIBAIOTCS

3. Ecnu BO3BpaToB 0BLI0 HECKOJABKO IO OJHOMY Y€Ky, IIPHU BHITPY3KE KaXKIOTO W3
HUX, OyIyT BpaThCsl BCE TOBAphl U3 BCEX BO3BPAToB M BuIrpyxkaThcs B Retall CRM. Iopsmok
YCTaHOBKM CTaTyCOB 3aKa3a U OIlJIaTa COOTBETCTBYET MOPSJKY, ONMCAHHOMY B IyHKTax 1 u

2.
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Ketailerm

HacTpolika perjiaMeHTHbIX 3aJaHUM

Breirpyska ocraTkos

MHCTpyKLMS M0 yCTaHOBKE U HACTPOUKe MO/ AJ1s
YT 11.5

JIJISI aBTOMATHUYCCKOU BBII'PY3KHM OCTATKOB MW THIIOB ICH HCO6XOI[I/IMO HAaCTPOUTDH

periaMeHTHoe 3agaHue. UToObl He CHUMaTh KOH(PUIYpaluio C 3aMKa U HE BHOCHUTb B HEE

W3MEHEHHUsI, ObLITN CO3/IaHbl JJOTIOJIHUTEIbHBIC BHEIITHUE 00PaOOTKH.

1. Tlepexomum B paznen HCHU u aomunucmpuposanue — Ilevamuovie ¢hopmoul, omuemol

u obpabomxku.

aexoe ¢ CRM n mapkeTiHr & Mpogaxu - 3akynku

== Cknaj n goctaeka ul DHHAHCOBLINA pe3ynsTaT 1

o HCW n agmuHucTpyposasmie
KOHTPOMMUHT

Kaccel KKM

HanpaeneHwﬂ NeATENBEHOCTH CMHXDOHVBELLMF! NaHHbIX

WHTterpauua ¢ 1C:[JokymeHToo00paTom

MomowHkK 3ameHsi ctaBk HIC Ha 20%

CBepTka UHbopMaLMoHHOM Ba3kl

MpoekTsl OBMeH 3NeKTPOHHBIMA AOKYMEHTaMN

Ipadonkn paboTul OBMeH C caiTom

INvua c npasoM NoOANUCH Beb-ButpnHa magic

dusmdeckue nuua

Cm. Takxe
AOMWHUCTPUPOBaHUE BanoTe!
ObcnyxuBaHue CnpasoyHuk BVIK

OBLMe HACTPOIKI CrpaHb! Mitpa

WHTepdeiic

HacTpoliku nonk3oBarenei 1 npae
WHTEpHET-NOAAEPHKa 1 CEPBUCHI
Opraxansep

HacTpoiiku paboTel C doaiinamu

MeyaTHele (DOPMEI, OTYETEI M 0DpPabOTKKM |

PMK 1 obopynosaHue

HDOVI?.BO,EICTEEHHE\E Kanexaapu

2. Ecam He BKIIOYEHA cricouaibHasa q)YHKHI/IOHaJIBHaSI ormgus, €€ HGO6XOI[I/IMO

BKIIIOUUTH. [locie aToro TpedyeTcs nepeiit B «/Jonoinumenvrvle omuemol U 00pabOmMKu».

= MeyaTHble popMbl, OTUETHI U 0BpaboTKK

HacTpoiika neyaTHbIX hOpM, BapUAHTOB OTYETOR, PACChINOK OTYETOR, AOMNONHUTENBHEIX OTYETOR M 00paboToK.

MakeTsl neyaTHbIX dhopm
HacTpolika MakeToB neyaTHeX opM J0KYMEHTOB.

OtyeThl

AIMWHUCTPUpPOBAHWE CNIMCKA BCEX BADUAHTOR OTYETOR, HA3HAYEHKE
OTBETCTBEHHLIX M HACTPOWKA BUOWMOCTH.

YHUBEpCANEHEIA OTYET
[pocMOoTP NPOM3BONEHLIX CNPABOYHWUKOR, NOKYMEHTOR, PErMCTPOB M T.4.

Paclimpenns

YeTaHoBKa pacluMpeHiti: pasfaenos, 0TYeTos U 06paboToK B
DOMOMNHEHNE K NPeyCMOTPEHHBIM B Nporpamme.

IE [ononHUTENEHLIE OTYETEI M 0DpabOTKK

_*

Moamento "MevaTs"
HacTpoika BUAMMOCTW KOMaH[, NeYaTh B (hopmax.

Paccbinku oT4eToB

HacTpoliKa cnucka pacchInoK 0TYETOR, OTNPaBKa No TpeboBaHMK MK
dBTOMAaTUYECKW NO PACNUCaHWKD.

HacTpolika KonoHTUTYNOB

YcTaHoBKa HOMEPOB CTpaHuL, ATkl U APYIUX Nonei B KONOHTUTYNAaxX
OTHETOB NPpK NevaT.

BHelWHWe KOMNOHEHTEI

MoaKnoYeHe BHELHUK KOMNOHEHT CTOPOHHMK NOCTABLMKOB K
nporpamme.

[ononHuTensHLle 0TYeTEl M 0DpaboTKK

ICNONb30BaHWe BHELWHWX NeYaTHbIX (hOopM, OTYETOR W 0DpaboToK B
[0MOMHEHUE K NPEedyCMOTPEHHEIM B NporpammMe.

[MoaKnoYeHe BHELWHWX NeYaTHeIX (hopM, OTYETOB M 00paboToK B
[NONOMHEHKE K NpedyCcMOTPEHHLIM B Nporpamme.
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3. Cosnaem JOTIOJIHUTEIIbHY IO 00paboTKy u NOATPYkKaeM Gaiin
Buwiepyska_ocmamroe_e_RetallCRM.epf. YcranaBnuBaeM rajodky B KOJOHKE «Buinonusame
KOMAHOY No pacnucanuroy.

- Boirpy3ska ocTtartkos B retallCRM (JononHutensHas obpaboTka)

OcHosHoe  3agaw  Mou samerkn

3anncaTtb 1 3aKpbITh | d 4y OGHOBUTL M3 haiina & CoxpannTs kak

HaumeHoeauKne: |Beirpyska octaTkoB B retailCRM Pesxum paboTel He BesonacHsiil ?
Myonukaymns: WMcnonsayetca | Pexim otnagkn | OTKMOYeHa

Komangel (1) = [dononHuTensHasa uHdopmaymua

Pasmewenne: He onpegenexno

» BreinonHuTe

HaumenoBanue Beictpeit goctyn | (1) | PacnucaHie

Brirpy3aka octaTioB B retailCRM Het

4. B OTKpBIBIIEMCS OKHE HACTpaWBaeM pacCIMCaHWE BBITPY3KH OCTaTKOB. Ilepwo
BBITPY3KH HE JIOJDKCH OBITh MEHBIIIC YEM JIJTUTCIBHOCTh BHITPY3KH OCTaTKOB. [IOHATH, Kak
JIOJITO BBITPYIKAIOTCS OCTATKH, MOXKHO HakaB Ha ¢GopMe oO0pabOTKH KHOMKY «BhIrpy3uTh
OCTaTKW.

5. Ilocne wHacTpoiikM pacmucaHus, HeoOxoaumo Tmiepedtn B pasgen HCHU u
aomunucmpuposanue — Obcayscusanue — Pecnamenmuvie onepayuu — Peenamenmuvie u
gonoswvie 3a0anusi.

6. B cmucke periiaMeHTHBIX 3aJlaHUil  HAaXOIWUM 3aJaHHe C HaWMEHOBAHHEM:
JlonoiHuTeNbHAS 00paboTKa: Bwiepyska ocmamxos ¢ RetallCRM /Komanoa: Bwiepyska
ocmamkog ¢ RetailCRM.

- PernameHTHble 1 poHOBLIE 3a0aHNA

¢8 PernameHTHble 3afaHuA (88) - doHoBbIe 3adaHus (8)

HacTpouTe pacnucaHue. .. BeINonHUTE ceidvac OBHOBUTE
» HaumeHoBaHve Cocronkne [ata okoH4aHuA
v BumnonHenne OTNOXEHHBIX ABIBKEHNI N0 pacyeTam ¢ KMMeHTaMH\NoCTaBLMKamMi 3afaHue BLINOMHEHO 22112021 18:27:26

v [ononHuTensHan obpaboTka: Beirpy3ka octaTtkoB B retail CRM / Komanaa: Buirpyaka octaTkoe B retailCRM

i it Q5P Brapy T8 e FlICRM | KUATE. BRapYicn T e elalCRM

7. B HacTpoiikax pErjJaMeHTHOTO 3aJlaHus [JIsi KOPPEKTHOW paboThl 00s3aTeIbHO
TpeOyeTcsi yKa3aTh MOJB30BaTelsi, OT KOTOPOTO 3amyckaeTrcss oOpaboTka. Y Mmoiap30BaTess
JIOJIKHBI OBITH 3aTIOJTHEHBI KOHCTAHTHI U HACTPOUKH.

69



WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs
YT 11.5

Ketailerm

1= [NomonsutentHas obpabomka: Beirpyska octar... (1C:Mpeanpuatie) Eg. ' | M M+ M- | O x

OononHuteneHaa obpaboTka: Beirpyska octatkoe B retail CRM /...

[ 3anncaTk W 2aKpbITe ‘ 3anucate ?
[v] BrntoueHo Pacnucanne
HanmeHosaHue: |,[|,DI'IDI'IHHTEJ'H:|HE!H obpabotka: Brirpyaka octatkoe B retallCRM / Koman,

Mpn owwbkax
NOBTOPATL!

| 35: pa3 uepea:| 105: CEKYHL,

MpesonpegenadHoe: Het

Waentndukatop: 463ed73c-0df5-46c9-9828-87 2419583451

Knkou: | |
IMA none3oearena: |A,.U,MHHHCTpaTDp v | |
MnaA: SanyckJononsuTensHexOopaboTok

CHHOHMM: 3anyck 4ononHUTeNLHEX obpaboTok

MmA metoga: NononnuteneHele OTyeTeIlObpabotkn. Beinonnute OopabotkylloPernan
Coofuenne: | o

8. IIpoBepuThb, Kak 0TpabaThIBAET 3aJJaHNE MOKHO Ha BKIIaJIke «DOHOBblE 3A0AHUS.

+ PernameHTHbIE K (bOHOBbIe 3adaHnA

(¥ PernamentHsie 3anannn (76) | oHoswle 3aaanuA (8)

Cocroanme: V] Buinonkero [V 3asepuweno ¢ owwbkamn (V] Otmeneno [V Brinonkaerca

3a nepnoa: | MpovasonsHuii - c[13.0820181200:00  [m] no: [14.08.2018 0:0000 e ]|
[V OTBupaTe N0 pernameHTHOMY 3a7aHMID: |,D,DI'IDJ'IHMTBJ'IbHEF| obpabotka: Beirpyaka octatkoe 8 retailCRM /| - | = |
C ObHosuts OTkphiTh. .. OtmennTs Ewe - L

CocToanne HanmeHoBaxue Hauano OroHuaHue PernameHtHoe 3anaHie
3afaHue BeINOMHEHO [NononuuteneHan obpaboTka: Brirpy... 13.08.2018 13:26:33 13.08.2018 13:26:33 [ononsutensHan obpaboTka: Brirpy...
3agaHue BLINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:23:29 13.08.2018 13:23:30 [HononuutensHan obpaboTka: Breirpy...
3a0aHue BEINOMHEHD [NononuutensHan obpaboTka: Brirpy. .. 13.08.2018 13:17:55 13.08.2018 13:17:56 [NononsuteneHan obpaboTka: Brirpy. ..
3aaaHue BEINOMHEHD [NononuutensHan obpaboTka: Beirpy. .. 13.08.2018 13:14:50 13.08.2018 13:14:50 [JononHutensHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [NononuuteneHar obpabotka: Brirpy... 13.08.2018 13:11:44 13.08.2018 13:11:44 [ononsuteneHan obpaboTka: Brirpy...
3aaHue BEINOMHEHD [NononuuteneHan obpaboTka: Beirpy... 13.08.2018 13:08:38 13.08.2015 13:08:39 [HononsuteneHan obpaboTka: Brirpy...
3a4aH0e BEINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:04:54 13.08.2018 13:04:54 [LononsuteneHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [ononuuteneHas obpaboTka: Brirpy... 13.08.2018 13:01:46 13.08.2018 13:01:46 [ononsuteneHan obpaboTka: Brirpy...
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Bbll‘pyBKa THUIIOB II€H

ABTOMaTHYeCKash BBITPY3Ka TUIIOB IIEH HACTPAMBACTCS IO AHAJOTHH C BBICPY3KOU
OCTATKOB. Tpebyetcs 3arpy3uTh JOTOTHUTEILHYO 00paboTKy
Buwiepyska_munoe_yen_s_Retail CRM.epf u HacTpouTs pernmameHTHOE 3a1aHME.

3arpyska 3aka3os B 1C

Buumanue! Oty 00paboTKy ciemyer H00aBIsATH TOJBKO B TOM CIIy4ae, €CId BBl HE
UCTob3yeTe Web-cepBuc.

ABTOMaTHYeCKass 3arpy3ka 3aKa30B HACTPaWBacTCs 110 aHAJIOTHMH C BBITPY3KOH
octatkoB. TpeOyercsi 3arpy3utTh IOMOJHUTEILHYIO 00paboTky 3acpyska_zaxazos e 1C.epf
Y HACTPOUTH PETIAMEHTHOE 3a/IaHNe.

1. Tlepexomum B pazaen HCH u aomunucmpuposanue — Ileyammuvie ghopmol, omuemuol
u obpabomxku.

[MaBHoe ¢ CRM 1 MapKeTuHr ﬁ Mponaxu - 3aKynku B Cknaj u poctaska ul ?;:-?DHO;OHELI:I’—M pesyneTar u o) HCW n agMuHUCTpUpoBaHmue

Kaccel KKM WHterpauma ¢ 1C:JokymentoobopoTom MomowHwk 3ameHsl ctaskn HOC Ha 20%
HanpaeneHna geATensHocTh CUHXPOHN3aLNA JaHHEIX CeepTka MHopMaLMOHHOI Daskl
MpoeKTsl OBOMEH 3NEeKTPOHHLIMI JOKYMEHTaMM
I'padukn paboTsl QOBMeH ¢ cailTom
Nuua c npasom nognuck Beb-ButprHa magic
duznyeckne nuua
Cm. Takxe
A,ElMHHHCTpHDOBaHHE BanoTsl
OBCnyKnBanne CnpaBouHuk BVIK
OBLye HaCTPOKK Cpakel Mnpa
ViHTepderic Npou3BoACTBEHHLIE KaneHaaph
HacTpoiiku nons3oBateneli 1 npas
WHTepHeT-nonnep: Ka 1 CepBICh
Opraxansep

HacTpoliki paboTsl ¢ chainamu

MeuaTHble opMel, OTUETEI M 0BpaboTKK |

PMK 1 obopynosanwe

2. Eciu He BKIIOYEHa crienuanbHas (YHKIMOHAIbHAS ONIUS, €€ HEOO0XOIUMO
BKIIIOUNTH. [locie aToro TpedyeTcs nepeiit B «/Jonoinumenvrvle omuemul U 00paboOmKuy».
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- MeyaTtHble popMbl, OTYETEI M 06paboTKK

HacTpoiika neyaTHbX hOpM, BapUAHTOB OTYETOR, PACCHINOK OTYETOR, AOMNONHUTENHLIX 0TYETOR 1 00paboToK.

MakeTbl nevaTHLIX hopm [MoameHo "MNevyats”

HacTpoiika MakeTos neyaTHbIX (popm AOKYMEHTOB HacTpoika BUOMMOCTH KOMaH[ neYaTn 8 hopmax

OtyeTtsl Pacchinkk 0T4eToB

AJMUHUCTPUPOBAHKE CMWCKA BCEX BAPMAHTOE OTYETOB, HA3HAUYEHMe HacTpoika Cnucka pacchINoK 0TYETOR, OTNPaBKA No TpeDoBaHMK Uk
OTBETCTBEHHLIX M HACTPONKA BUAMMOCTH ABTOMATHYECKK MO PACTIMCAHUIO

YHUBEPCANEHLIA OTYET HacTpoiika KONoHTUTYNOB

MpocMOTP NPOM3BONEHLIX CNPABOYHUKOB, JOKYMEHTOB, PErMCTROE M T.4 YCTaHOBKA HOMEPOB CTPaHWL, AAaTk! M APYTUX NONel B KONOHTUTYNAX

OTHETOB NpKW NeYaTH

Pacumpenua BHellHWe KOMNOHEHTLI
YcTaHoBKa pacluMpeHnil: pa3nenos, 0T4eToB 1 0bpaboToK B [MoakMHoYeHNe BHELIHMK KOMNOHEHT CTOPOHHUX NOCTABWNMKOB K
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve nporpamMme
v [ononHUTensHbIE OTYETI M 0BpaboTKK ———) [ononHUTeNLHLIE 0TYETEI M 0DpabOTKIE
[ICNONE30BaHNE BHELHWX NeYaTHLIX (DOpPM, OTHETOB M 0DpaboToK B [MoakmoYeHne BHEWHMX NeYaTHeX hopm, 0TYETOB 1 00paboToK B
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve N0MNOMHeHWe K NpeayCMOTPeHHsIM B Nporpamme
3. Cosnaem JOTIOJTHUTEIEHYIO 00paboTKy u MOATPYXKaeM dbaiin

3aepyska_szaxazoe e 1C.epf. YcranasiauBaem rajodky B KOJIOHKE «Bbinonnamoe KomManoy no
pacnucaHuro).
- =+ 3arpyska 3akasos B 1C ([JononHutensHas obpaboTka) *

OcroBHoe  3agaw  Mou 3ameTky

3anucaTb M 3aKpkITh ‘ =] 4y OOHOBNTE 13 dhaina... @ COXpaHNTE Kak...
HawvmeHoBanue: | 3arpy3ka 3akasoB B 1C Pewum paboTsl: He GesonacHeliit ?
Mybnukaums: Mcnoneayerca | Pexum otnagkn | OTKNOYeHa

KomaHnael (1) | [dononHutensHas uHdopmaLlma

Pa3melieHne: HCW v agMUHUCTPUDOBAHUE

p BeINonHuTe

HawmeHoBaHnne BricTpei goctyn | 4)  Pacnucanue

3arpyaka 3aka3aos B 1C Her KaxabIn AeHb, Kaxaele 30 cekyHa

4. B oTKpBIBIIEMCS OKHE HACTpaWBaeM pacCIlMCaHWE BBITPY3KH OCTaTKOB. [lepuon
BBITPY3KH HE JOJKEH OBITh MEHBIIE YeM JJIUTEIBHOCTh 3arpy3ku 3aka3oB. [loHATH, Kak
JIOJITO BBITPYXKAIOTCS OCTATKH, MOKHO HakaB Ha ¢opme o0paboTKu KHOMKY «BBIrpy3uTh
OCTaTKH».

5. Tlocme wnHacTpoiikm pacmucaHusi, HeoOxoammo meperitm B pazmen HCH u
aomunucmpuposanue — Obcayxcueanue — Pecnamenmuvle onepayuu — Peznamenmmuvle u
Gonosvle 3a0anus.

6. B crmucke permaMeHTHBIX 3aJaHUl HaxXOJuM 3aJaHue C HaNMEHOBAHHEM:
JlononHuTenbHass oOpaboTka: /[[onornumenvhas obpabomka: 3aepyska 3axazos 6 1C /
Komanoa: 3aepyska 3axazos 6 1C.
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4= PernameHTHblE 1 ¢OHOBbIe 3afaHuvsa
» PernamenTHble 3afanns (88) | doHosble 3aganma (1)
HacTpouTe pacnucaHue... BeInonHuTE cefuac QBHoBUTE
©»  HavMeHoBaHMe CocTofH1e [laTa oKOHYaHUA
MononHuTtensHas obpaboTka: Beirpyaka octatkos B retailCRM / KomaHaa: Beirpy
[ononxuTensHan obpaboTka: Beirpyaka Tunos LeH B retailCRM / KomaHga: Beirp
v MononHuTenshan obpaboTka: 3arpyaka 3akazos B 1C / Komanaa: 3arpyaka 3aka 3afaHue BLINOMHEHO 22.11.2021 18:27:17

3arpyaka Kypcos Banot

DamAnATEA RALIE NV ARO APAAL A RACTURA

7. B HacTpoWKax periaMeHTHOTO 3aJaHus s KOPPEKTHOW paboThl 00sS3aTeTbHO
TpeOyeTcsl yKas3aTh MoJb30BaTeNsl, OT KOTOPOro 3amyckaeTcsi o0paboTka.

JononHutenbHaa obpaboTka: 3arpyska 3aKkasos ...

l 3anucaTb M 3aKpbITb l 3anucaTte

|Z| BkmioueHo 4) Pacnucanue

o X

HaumeHoBaHue:

‘HOI'IOJ'IHHTEJ'II:.HaH obpaboTka: 3arpy3ka 3akazoe B 1C / Komanaa: 3arpyat

Mpu owmbKax
NOBTOPATL:

MpegonpeaeneHHoe: Het

MineHTudhmkaTop: 70d79fbc-67be-4766-b47c-5e1c2diff9ch

\ SBZ pa3 qepe3:| 1053 CEKYHO

Knioy: \

mA nons3oBatena: ‘AEIMHHHCTDB.TOD

s 3anyckJononHutensHexOBpaboTok

CHHOHUM: 3anyck oononHUTenbHeX 00paboTok

MmaA metona:

CoofuweHne:

8. IIpoBepuTh, Kak OTpabaTHIBACT 3aJJaHUE MOKHO Ha BKIaTKe « DoHOBblEe 3A0aHUS.

[NononHnTensHeleOTYeTeIOBpatoTki. BeinonHnte ObpaboTkyoPernam:

i

+ PernameHTHbIE 1 QJOHOBbIe 3apaHusa @ i
3 PernameHTHble 3aaaHiA (88)  GoHoBbie 3aaaHus (8)
CoCTORHKHE: IE BeInonHeHo \ZI 3aseplieHa ¢ olnbKamMu IZ] OTMeHeHo IZ] BhinonHaeTca
3anepnom | MPoNBOMBHLI = | ©|2211.2021 0:00:00 '@ no: [23.11.2021 0:00:00 B
\Zl OT1OupaTe NO pernaMeHTHOMY 3adaHuio: ‘HOHOJ'IHHTQI'II:.H&H obpaboTka: 3arpyaka 3aka3soB B 1C / KomaHga: ‘ - ‘ X |
OTKpBITE @ OtMeHuTs OBHOBUTb Fue ~
CocToAHue HavmeHoBaHne Havano OkoHuaHne PernameHTHoe 3anaHve

3aaaHuve BeINoNHeHo
3afanue BbINONHEHo
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo
3afaHue BLINONHEHO
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo

3afaHue BeINOMHEHD

NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:

JononuuTensHas obpaboTka:

3arpy3aka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

[ononHutensHan obpaboTka:
[NononuurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:
MNononHurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:

ononHutensHan obpaboTka:

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

[lpu 3arpy3ke 3aka3oB MpU IOMOIIM Web-cepBUCa, 3aKa3bl OYAYyT 3arpyXaTbCs
aBTOMAaTHUYECKH MpH M3MeHeHuH 3aka3a B Retail CRM.
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Oo0HoBJIEHUE HJAHHBIX 110 IporpaMmme JostJibHOCTH

ABTOMaTHUYECKasi BHITPY3Ka THUIIOB IIEH HACTPAaWBaeTCs IO aHAJIOTUU C BBITPY3KOU
OCTaTKOB. Tpebyetcs 3arpy3uTh JOTIOJTHUTENbHYIO 00paboTKy
Axmyanuzayusi_oannvix_no_I1J1.epf u HACTPOUTH PerIaMEHTHOE 3a/1aHuE.

JlaHHOE perIaMeHTHOE 3aJaHue OyneT TNepUOIUYeCKH OOHOBIATH JaHHBIE TIO
nporpammam JosibHOCTH B 1C (aKTHBHOCTH, OJIOKUPOBKY, MOATBEPKACHUE PETUCTPAINH 110
CMCO)
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