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Tpe6GoBaHUA A1 YCTAHOBKHU paclIpeHUs

1. AxryansHast Bepcusi MoOAynsl TecTHpoBaiach Ha ruargopme 8.3.20.1789.
KoppektHo paGortanma na 8.3.18, 8.3.19. [Ins yCTaHOBKHM pACIHIMPEHHS JOMYCKAETCS
UCIob30BaHue Bepcuu 1iatdopmel He Hike 8.3.10, HO B TOM ciydyae MOTYT BO3HHUKATh
OLIMOKU U MOTPeOOBATHCS JOPAOOTKHU.

2. Kondurypauus nomkna 0bite Bepcuu [IPO®.

3.Ilpu 3arpy3ke 3aka3oB 1O PACIHCAHUIO [JOJDKEH OBbITh pa3pelleH 3amyckK
pErjlaMeHTHBIX 3a1aHHi.

Ecnu neobxooum obmen 6 pescume peanbHo20 6peMeHuU:

4. YcraHOBJIEHHBIE MOAYJIM paclivpeHus BeO-cepsepa. MHcTamisimuioo 3TuX Moynen
MOHO OCYIIECTBUTH, 3aIYCTUB (hailyl mocTaBku miaaTdopmsel. Jloiast 10 OKHA, BHEUTHUN BU]T
KOTOpPOTO  TMOKa3aH Ha  CKpUHLIOTEe, HEOOXOJMMO  aKTUBUPOBATh  YCTaHOBKY
COOTBETCTBYIOIIETO KOMIIOHEHTA.

rﬁ! 1C:Mpegnpusmue 8 Iﬁq

Boifopounan ycTraHOBKA

BrIBEQMTE KOMNOHEHTEI MPOrPEMMEl, KOTOPEIE HEOBXOOMMD YCTEHOBMTE., 1'&

U.LEJ'IK.HHTE 3JHGY0K B NMHCKE HIEKE, yTobbEl M3MEHMTE Criocob YCTEGHOBKM KOMMNOHEHTA.

ONMCaHKe KoOMNOHEHTA

Moo ynW pacuMpeHiua
seb-cepeepa

......... =~ | 1C:MpeanpuaAThE =
--------- =3 ~ | 1C:MpeAnprATHE - TOHKMA KAMEHT I
--------- =3 ~ | 1C:MpeanpraTHE - TOHKMA KAMEHT, dal

o | Cepgep 1C:MNpennpHaTHa
....... gv
......... - P ———— T ,qﬂﬂ OaHHOMD KOMNOHEHTA

[ =l = | MHTeptheicsl Ha pasnMHHBIX A3bIKaX L';EDEEETG 273ME Ha ecTRoM
-------- ¥ _~| Cepeep xpaHMnMWa KoHgHrypawan 1C:1 _ '

n

1 | 1] [ b

W Manka:

C:\Program Files (x36)\1cv813. 3. 12, 1567,

| [ Cnpaeka ] [ Ouck ] [ < Hazan ][ Lanee = ] [ OTHEHE ]

5. VYcranorneHHsli BeO-cepep Apache ¢ myOimdaHbIM IP agpecom.
6. OnyGnukoBannas 6a3a 1C.
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HUHCcTpyKusa no Hactpoiike 1C A1 o6MeHa B pexXKiMe peasibHOro BpeMeHH

YcranoBka Web-cepsepa Apache 2.2,

JlonmyckaeTcs HCIoIb30BaHue JIF000ro Ipyroro Web-cepsepa.
Jlns nepenaun 3aka3oB u3 RetailCRM B 1C B pexxuMe peanbHOro BpeMeHu Heo0X0IUMO
onyonukoBaTh 6a3zy 1C. [{s 3Toro notpedyercst BEIMOJIHUTE CIASAYIOIIUE JEeHCTBUS:

1. YcranoBka Web-cepsepa Apache 2.2.
(https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no ssl.msi)

2. B Tpee MOSBHTCS 3HAYOK 3aIyIICHHOTO CEPBHCa: T

3. Ecnmu Apache ne pabotaer, 3HAYOK APYroi B TO, CKOpee BCETr0 KakKas-TO
Apyras mnporpamMma 3aHumaeT crtaHpaptHeii 80 mopt mpocnymku Apache (mampumep,
Skype).

4. B TakoMm ciydae mpaBuM (Qailiiuk mo ajapecy:

C:\Program Files (x86)\Apache Software Foundation\Apache2.2\conf\httpd.conf

5. Hmem ctpouky: Listen 80

6. U 3amensieM ee Ha 0001 agpec mopta: Listen 81. B 1mrabaoHHOM pellieHHd yKa3aH
nopt 8080. [ToaToMy ecnu Oyaere UCTONB30BATh APYroil — HEOOXOAUMO OYAEeT TOMEHSTH B
cBoiicTBax Web-cepsrca URL mpoctpancTBa uMeH. Tak e MOXKHO YKa3aTh 3/1eCh BHEITHHIA

ip angpec.

' Csoictea: crm_WebRetailCRM X|
2} =8
X
* OcHoBHEE:

Mms  [om WebRetaiCRM
C1HoHIM CEM Web retalCEM
KomMmeHTapMi

Marete XDTO ot

URI npocTpaHcTea wme | hitp:///127.0.0.1:8080

Woayne UITHEEITE

Mra dafna ny@nukaw ws 1. lows
MNoeTopHoE MCMonE30E | Monone30BaTE SETOMETHYECH *

Bpema #MsHW ceaHca 200 =

7. CoxpanseM (aiin u nmepesamyckaem Apache (HaxxumaeM JICBOW KHOITKON MBIIIIH):
- L . |
Start ‘@ Apache2.2
Stop

Restart



https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no_ssl.msi
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8. Tlposepsiem paboty Apache B 6paysepe mo aapecy: http://127.0.0.1/
9. B ciydae eciu Bbl U3MEHUIIH MTOPT, TO aapec Oyaet takuM: http://127.0.0.1:81
10. Ecnu Bce xopoI1110, TO Bbl YBUJIUTE CIETYIOIIEE:

L C [4127.001

It works!

11. Tenepb HEOOXOAMMO HACTPOUTH MyOJMYHBIA IP aapec y cepBepa, Ha KOTOPOM
ocCylIecTBIsieTCs myOuKaius Web-cepsuca.

[Myoaukamusi Web-cepBuca Ha Web-cepBepe

1. OtkpsiBaem koHburypatop 0Oas3sl (3amyck 1C o0si3arenbHO OT HMEHHU
aIMUHUCTPATOPA)

2. B 1C HeoOXoamMo 3aBeCTH IOIB30BATENs C MApojieM Ha JIaTUHUIEC (Hampumep,
Admin/admin). [Ty6aukoBaTh 0a3y ciieyeT o1 THM IT0JIb30BaTEIEM.

3. IlepexomuM B MYHKT MEHIO «Aomunucmpuposanue> Ilyonuxkayus Ha 6eo-

cepsepe...»
Faitn  [pasxa Konpwrypawsr Otnagea | Agmunwctpuposanwe | Cepewc  Owkna Cnpaska
B o 2 TMonesosatenw b

fe  AkTvBHbIE NonbSoEaTENM
[ ¥ypHan perkcTpaLaK

BrIrpysvTe MHROPMELMOHHYD B33y

JArpysEnTE MHPOPMAELMOHHYID Basy...

[yEnuKaLMA Ha EefCepeepe. .

TECTHDDBEHME W MCNpaBEnEHKE. ..

4. 3amonHseM WM JIATUHCKUMHU OykBaMu 0e3 mpoOesnoB (MOXKHO HCIOJIB30BaTh
MO TYEPKUBAHUE).

5. Bribupaem Be6-cepBep U3 CIIUCKA.

6. VYka3piBaeM IyTh K KaTaJory mis myOnukamuu. Karamor — mo cyTd, mpOU3BOJIbHBIHI
karamor c¢ (aitmamu BeO-cepBepa mia Tekymied Oas3bl. JKemarteapbHO 49TO OBl Ha3BaHUE
Karajora COBMAAai0 C Ha3BaHWEeM 0a3bl (M1 TPOCTOTH). B WMEHHM TyTH HOIKHBI
COZIEPKAThCSl TOJNBKO CHMBOJIBI JIATHHCKOTO andaBuTa, mU(PpPbl U 3HAK TMOMYECPKUBAHMS.
Brumanue! He ciedyem 6 kauecmee nymu ykaszwvieamov xopeusv oucka (C:\), 1C naunem
Yyoums U yoaisamos NanKu Ha 3Mom Oucke.

7. YcranaBnuBaeM Tanouky «llyoauxosams  Web-cepeucel  pacwupenuii  no
VMOTUAHUIO.
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yEmucauma Ha eeb-cepeepe *
CcHoBHBIE OpenlD [Mpouae Cny@nukosaTe
Hma: UT_demo_rasshir OITH oYM TS
Befcepeep: |Apache 2.2 -

KaTtanor: CHC_base'UT_demo_rasshir. CoxpaHuTs
[w] MyBruKoBaTE TOHKMMA KNMEHT 1 BEG4CIMEHT
— JarpysMTe
[+ | My@nuKoEaTe cTEHAAPTHRIA MHTEpDERc O Data
Web-cepencw HTTFP cepeuck
[ MyGmukosats Web-cepercs no yMonyaHme 2aHpEITE
[v| NMySmmiosams Web-cepsmcs:: @ nj]
Cnpaeka
MR Anpec
CustomerDrders Buchange CustomerOrdersEvchange 1c. .

ErterpriseDataExchangs_1_0_... EnteprselataBochange_1_..
ErterpriseDatalpload_1_0_1_1  EnterprseDatalpload_1_0_..

Equipment Service Equipmert Service. lows
ERPMonitor mrl. lcws

Bxchange exchange. lows
Exchange_2 0 1.6 exchange_2_0_1_6.1cws
IrterfaceVersion Interface\Version. Tows

ManagedApplication_1_0_0_1 Managedfpplication_1_0_0... |¥

I || MyGnukosate Web-ceperch! pacluMpeHii No YMONYEHWD I

[ IMyBnukosats mcTpuiyme
Pacnonoxenne nyfnukyemoro gucTpubyTiea:

«05

(=x) =

x86_64:

Appec NepexoOa NpK OKOHYEHWK DE00TEl BE04CNMEHTE:

8. Haxumaem «Onybauxoeamev». Ecnu mpu HakaTUU OIyOJMKOBATh BBl BUIUTE
coobmenne Heo3moxxno 3ammcare C:\Program Files (x86)\Apache .... 3HauuT, BBI
3anyctiiid 1C HEe OT UMEHU aMUHUCTpaTopa. 3akpoite 1C 1 3aHOBO 3aMycTUTE (TENEPh OT
UMEHH aJIMAHUCTPATOPa»)

9. OmnyO6amKoBaHHBIN BeO-cepBHUC OYAET AJOCTYIICH IO aJIpecy:

http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl

Bmectro UT_demo_rasshir moacrasiissem umsi, ykazanHoe B myonukanuu. Mms ¢aiina

MyOTUKaIKK B Ma0JIOHHOM pemeHnn «WS1.1cws».

10. BaxxHBIM MOMEHTOM SIBJISIETCS TO, YTO Yy CEpBepa, Ha KOTOPOM OCYIIECTBISCTCS
nyOaukamus Web-cepBuca, JOJDKEH ObITh MyOJMYHBIHN 1P agpec (HOCTyIeH Yyepe3 UHTEPHET).
B kxoneunom wtore url [gomkeH BBIMISACTH TakuM oOpazoM  hitp:/<mybauumsiil
aopec>:81/<ums 6azvr>/ws/wsl.1lcws


http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl
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Co3nanue Tpurrepa

Co3naHne M HaCTpOWKa TPUITEPOB OCYIIECTBIAECTCS B pasnaene Hacmpoiiku >
Tpuzzepur.

1. VxkaxuTe Ha3BaHMUE TPUITEPA U CUMBOJIBHBIN KOJ.

2. llone «[Ipynna» omnpenenser, K Kakoul rpymme OyIeT OTHOCUTHCA CO3JaHHbBIN
TPUITED.

3. llone «Kommenmapuii» BBIBOJUTCS B CIUCKE TPUITEPOB M MOMOXKET 0€3 0COOBIX
YCWJIUWA OIpeAeNuTh, 3a YTO OTBEYaeT TpUITEep U Kakue GyHKUMU BeImoiHseT. [lone
3arojaHsAeTCcs B CBOOOIHOM popMme.

4. Tlone «llopsdok» omnpenenser MOPSIOK BBINMOIHEHUS Tpurrepos. [lo ymomyaHuio
noxcrasiseTcs 990.

HoBbi Tpurrep

e )
I Q‘ AKTMBHOCTb

Otnpaska 3akasza B 1C

Exchange 1C

Ecnv He yKazbleaTts, TO !5}-’;'IE'T CreHepyupoeBaH aeToMaTUy4eckn Ha OCHOBE Ha2BaHWA

Bes rpynnbl hd

990

5. Jlns poGaBneHusi COOBITUS HEOOXOIMMO KIMKHYTh MO KHOMKEe «+ Cobbimuey.
CoObiTHE, B paMKax OJHOTO TPHUITEPA, MOXKET OBbITh TOJBKO OJHO. BwIOOp CcOOBITHS
OCYIIECTBIISIETCSI M3 CIIMCKA, KOTOPBIA OTOOpa)kaeTcsi B TOSIBUBIICHCS IITOPKE CIIpaBa.
Breioupaem «H3menenue 3axazay. Haxumaem «/Jooasumuy.
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HasBanue C06blT|/|F|
Otnpaska 3axkasa B 1C

CYMMBONBHDIN KOA @ WN3meHenue 3akasa

Exchange_1C & WzmeHeHue MHbOpMaLMK O KIMeHTe

Ecnu He yKasblBaTb, TO Gy,ﬂ,ET CreHepnpoBaH aeToOMaTu4yeckn Ha OCHOBe HasBaHuA a .
3 MponywenHsili 380HOK

Tpynna o
P Q HoBebll 380HOK

Bes rpynnei hd
& Tocne cpabaTbiBaHus Tpurrepa Ana

- KNWeHTa
Kommenta Py

WN3meHeHue 3aka3a
JlocrynHele aeiicTBusA:

-~ e OmnpaBuTb MUCLMO
e OmnpaButs SMS
Mopsaaok ¢ [lo3BOHWTL KAMEHTY
s OmnpaeuTb OMOBELLIEHKE

990

* [locraButb 3aaavy

®  MaMeHWTb AaHHbIe 3aKa3a

*  MzmMeHWTb AaHHbIE KIWeHTa

®  MaMeHWTb AaHHLIE MeHeKepa
* [lobaewtb pacxos,

*  Hauncimrs GoHycsl ydacuio

®  Buinonnuts HTTP-3anpoc

CobbITne

6. B pexume penakropa 100aBisieM YCI0BUE cpabaThIBaHUS TPUTTEPA:

Ecnu mmanupyercs nepenada usmenenuii u3 1C B RetailCRM u BkiItoueHa HacTpoiika
«Brirpysxath 3aka3sl B Retail CRM»:

((changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run(*'30 seconds", null, order))) and (not changeSet.hasChangesWithSource("api") or
(changeSet.hasChangesWithSource("api') and not
changeSet.hasChangedField(‘custom_update_apilc')))

Ecnu He mnanupyercs mepenava usmeHenunit u3 1C B RetallCRM wu nactpoiika He
BKJIIOUCHA:

(changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run("30 seconds", null, order))

C Takum ycnmoBueM Tpurrep OyaeT cpabarbiBaTh Ha KaKIO€ CO3JaHUE 3aKa3a W Ha
KakJI0e M3MCHEHHUE 3aka3a (He vame 4eM pa3 B 30 cek), T.e. eclii TpUrrep orpaboTaeT Io
3aKazy W Cleaylolee M3MEHEHHe B 3aka3e OynerT B Teuenwe 30 CEeKyHH, TpUrrep He
cpaboTaeT MOBTOPHO. DTO JenaeTcst njsi Toro, uroosl 1C ycmena moay4uTh U o0padoTaTh
3ampoc oT RetailCRM, oTtmpaButh HOBBIM 3ampoc Ha MOMYYCHHE IaHHBIX IO 3aKazy U
obOpaborats ero B 1C. B mpoTUBHOM cilydae MOTYT CO3/1aBaThCs AyOsm 3aka3oB. Bpems 30
CEKYHJI MO>KHO M3MEHATh B 3aBUCUMOCTH OT CKOPOCTHU 3arpy3Ku 3akasa. Tak ke B TpUrrepe
YCTAaHOBJICHO YCJIOBHE Ha wu3MeHeHHs 1o api. Ecim npm w3MeHeHwW 3akaza 1o api
u3MeHsiercs nojie ‘update_apilc', 3HaunT M3MeHeHus ObuTH Tepenansl 3 1C W BO3BpaIaTh
00paTHO UX HE HYKHO, TPUITEP HE CpadOTaeT.

VYcnoBus Tpurrepa MokHO J0padaThiBaTh B COOTBETCTBUU C BalllUM OM3HEC-TIPOLIECCOM.
[Tonb30BaTenbCKoE MoJie MOKHO OyaeT n00aBuTh koManaou u3 1C.
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7. Jns nobGamieHus] AEUCTBUS KIMKHHUTE IO KHOMNKEe «+ Jleiicmseue». HeobOxommmo
BbIOpatTh aeiictBue «Bwuinonnume HTTP-3anpocy. JlaHHBIA BapyaHT MO3BOJISET BBHINOJHUTH
HTTP-3anpoc no onpeaeneHHomy Metoay. s 3Toro HeoOXoAMMO yKa3aTh aJipec pecypca,
HTTP-meTon, u B kakoM BUJIE NepeiaBaTh apaMeTpPhI.

8. B mnone «Agpec» HeoOxoaumo ykazarth http://<myOnuunbiii aapec>:81/<ums
6a3pr>/ws/wsl.lcws

9. B none «<HTTP-uemoo» yxazsiBaecm POST.

10. HoGaBeTte HTTP-3aronoBku. Tpebyercst ykazaTh 3aronoBok Authorization c
coaepxumbiM Buja Basic <base64>. Ctpoky base64 M0KHO MOJYYUTh B OHJIAWH T€HEpAaTOpe
no cceuike https://www.blitter.se/utils/basic-authentication-header-generator/. B momsix
Username u Password ciienyer yka3zaTh UM [OJIb30BaTeNs, MO/ KeM MyOauKoBajgack 0asa, u
napoJb 41 Bxoaa B 1C.

. . . [JeicrBus
Basic Authentication Header Generator

. . . . HTTP-3aronoekn
The encoding script runs in your browser, and none of your credentials
are seen or stored by this site

Basic Authentication Header Generator -

Authorization

Basic QWRtaW46YWRtaWs=

_ Authorization: |Basic YWRtaw46YWRtaw4d=

' Generate Header :

W Yaanuts 3aronosok

1. 3areMm HeoOxoaumo 100aBUTH 3arojioBok Content-Type co 3HaueHueM
application/soap+xml; charset=utf-8.
2. B none «llepedasame napamempur» BoIOUpaeM 3HaUeHUE «Yxazams meno 3anpoca
CaAMOCMOAMENLHO.
3. B rtene 3anpoca nponuckiBaem:
<?xml version="1.0" encoding="UTF-8"?>
<SOAP-ENV:Envelope xmlins:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/"
xmins:ns1="http://127.0.0.1:8080">
<SOAP-ENV:Body>
<ns1:EditOrder>
<ns1:0rder>{{order.id}}</ns1:Order>
</ns1:EditOrder>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>
Bwmecro http://127.0.0.1:8080 mpomuceiBaem URL mpoctpaHcTBa MMEH U3 cBOMCTB Web-
cepuca B 1C. Tam MoxeT ObITh KaK BHEIIHUU 1p, TaK M JIOKAJIbHBIK. ['71aBHOE, YTOOBI
3Ha4YeHHUE coBMajaio B Tene 3amnpoca U B URL nmpocTtpancTBa umeH.

11. Coxpansiem Tpurrep.


https://www.blitter.se/utils/basic-authentication-header-generator/
http://127.0.0.1:8080/
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YcraHoBKa pacmuupenusa B 1C
Pacmmpenre MOXHO YCTaHOBUTH udepe3 KOoH(uUrypatop W depe3 npeamnpuarue. Eciu
Bam HeoOxomumo mnomeniatb URL npocrtpancTtBa uMeH, TO ycTaHaBiIMBaeM 4Yepe3
KOH(pUTypaTop.
1.
s Konguryparop - Ynpassenwe roprosset pesauu 11 W

: Paiin  [paexa |.KDH¢HF'_|"|]ELLI-‘IHII COmnapka Aomvrnctpupoeadwe Cepewc  Owna Cnpaexa

D |j IE|I % & OTHpRITE KOHDWMYPELIMID Col M

: m @I ’".j 8 |'_|.[E| JEKPBITE KOHDWIYDELMID
o P E CoxpaHWTe KOHDMIYDELImo
2= Tt o |E !.j DAHOBMTE KOHDMrypaw B85k QEHHED F7
=
s | KoHPMrypaLmA Gasel AaHHB 3
2 || | Yhan = | I
= | Pacumpernn kongwrypalmm (]
=
T | N [ T
2 Moanepxea b
3.
LefcTena . | FoHbwrypawan « | 4%
Hran \ | Bepcua
Hoeoe pacimperme KoHpUrypawmm *
Wran: F'EI::LIJH eHueE | ]
CyHOHMM: [F‘au::.l.mpewm ]
Mpegukc: [F‘au::Lu'I_ |
HazHaueHue: [ﬂ.u.anmuun v|
4 [ QK ] [ CmaeHa i [ Cnpaexa i
5.
=2 PacumpeHna KoHwWrypawss
Oeitctenn -~ 3 b= ||HOHq:rnrrpaunﬂ -
T CoxpaHWTe KOHPMryDaLwAo & $aiin. . e
| 3arpysMTE KOHEWMYDELMID 13 hafna. .. illal'lﬁLl.Hﬂ
ff CpaBHWTE, 08 BEAMHATE C KOHDWIYDALMER WS haifna. ..
6 BrarpysuTe KoHGMrypawao & oaifng...
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Kongwaryparop b4

(\];) Texylwan KOHPUrYDELWA He nycTan!
i ZarpysKa KoHDWrYDELAA MPMEEOET K NONHOA SaMEeHE TEKYLLER KOHDUMYDALAW HE Sarpyachym,
GE3 CPaBHEHMA 1 0D BEMHEHIMA,
PexomeroyeTcA ofpaluat: BHUMaHWE Ha MCTOYHWK, MS KOToporo Sbin monyyeH dain KoHSHMMYpaLwmH9.
Ecni ecTe COMHEHWA B CONSMXMMOM DEMANa, TO 8ro HE DEKOMEHIYETCA OTKDEIEATE,
NOCKONEKY STO MOXET HEHECTH BPE KOMMETEDY M ASHHEIM.

MpoponxTs?
Oa Het
KoHdwrypatop X
f\" 0 ) BrinonHeHa nonHaA sarpyska KoHDMrypaLm.
" OBHOBWTE KoHPMrypaLmio Baskl AaHHE?
Het

= P - @
Devictens ~ G j 3 | Kongwrypawn - | 43

Wma Bepcwa HasHauerne LxmaeHo BezonacHbi pexam, M 3awwura ot onacH... | Mcnonssyetca B OBnacTe nefcTenA

RetailCRMUHTerpauma 10 HononHenie [v ] O ] PasneneHve NaHH...

8. Cuumute rajgouky «bezonacHulii pesxxcumy.

Jlist Toro 4ToOBl MOAKIIOYUTH paciiupenre B 1C B pexxume MpeAnpUATUS, TPEKIe
BCEr0 HY’KHO UMETh IIpaBa aJMHUHUCTpaTopa wiu [lonnsie npasa.

1. HyxHo ybenutcs, 4To y Bac JIOCTYIIEH Nepexoa B MeHIo Bce ¢yukyuu. Ecam oH He
JOCTYIIEH, TO €r0 He0OXOIMMO BKJIIOYUTH. BolifuTe B riaBHOE MEHIO U MEpEeruTe B pa3zel
Hacmpouxu > Ilapamempui.

L D Y Q Aawunuctparop | =& _ X
(;'7 MonyunTE CChIMKY. .. Ctri+F11
‘4 Tepeiitn no cchinke. . Shift+F11
HCW u agMmuHUCTprpoBaHue RetailCF
6 KaneHaape
KanbkynaTop Cirl+F
MokazaTe M, M+, M-
dain >
OkHa »
HacTpoiika naHenei... Hactpoitkn 3
HacTpoika HauansHOM CTpaHuLkl... Cnpaexa »
HacTpoiika naHenu pasnenos. .. @ O nporpamme. .
CKpEITb BCE Naxeni Ctri+Shift+ DYHKLMM ANA TEXHUUSCKOTO CTIeLManicTa. .
Y Mapamerpol 3aka3bl KIMEHTOB
Mrnarnnlieaus AnnaTa NA savasam | fdn

2. Jlanee B okue [llapamempwvl HYXHO TOCTaBUTHh (GIaKOK Pedxcum mexuuueckoeo
cneyuanucma.
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MNapameTtpbl X

BHewwHuit eua:

©) Taxcu (pexomenayerca)

Qopmel B 3aKnNagkax

OTnaaka B TEKYLLEM CEAHCE He paspewena -

Otnagka npu nepesanycke: He paspewena -

OTOGpa)KETb nokazarenu npon3sogauTenkHOCTH

Mmutnpoeare 3agepiky Npu BeI20BaX Cepeepa:

3apepxka npu Beiose (C.): 1,45
3apepxka npi nepefaue AaHHblx (c./Kbaiir): 0,45
3apepxka npu nonyueHnn AaHHex (c./Kbaiir) 0,15

V] Pexum TexHmueckoro cneuwanucra

OK Otmena Cnpagka

3. Tlocne Haxars Ok. 3aTeM CHOBa BEPHYTCS B IVIABHOE MEHIO U MEPEHTH 10 KOMaH[Ie
Dyukyuu 0ns mexHuueckoeo cneyuanucma xo BceM pynkuusm 1C.

A O Yy admn == _ a8 X

¢ Tonyuuts ccuinky... Cri+F 11
3 TMepeiitn no ccuinke Shift+

EI Kanengapk

Kanskynatop Ctrl+F2

Mokazare M, M+, M-

Daiin »
QOkHa 13
Hacrpoiiku »
Cnpaeka >

@ O nporpamme

DYHKLWN ANA TEXHWHECKOTD CNeuymanicTa. ..

Buumanue! B crapeix Bepcusix miatdopmbl 1C 3TOT MyHKT MOXET Ha3bIBaThCs «Bce
QyHKyuuU... ».

@ Ed Pamawra 000 ¢/ AgrunncTparop £ B
.l Dain y [
Opaeka 4
] En r |
n =L
Cepeuc 3
F
ClkHa >
B
Cnpaexa 3
r
Boe §yHegmm. .
Makynkm |
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4. B oxkHe Dynkyuu 0151 mexHuueckoz2o cneyuanrucm HYXKHO NMEpEeUTH B CaMblil HU3
CIIUCKa U BBIOPATh MYHKT Ynpasnenue pacuupeHuamu KOHpuaypayuu.

(DyHKLI,I/II/I ON1A TEXHWYEeCKoro cneynanucTa O X

D OTKpbITh X Q - ?

HacTtpoiika xypHana perncrpayum N
MapameTpbl MHhOpMAaLMOHHON a3kl

[MoWCK cchInoK Ha 0BLeKTE!

MonyyeHne NuLeHIMK

MNonb3oBatenu

MNpoBeneHne AOKYMEHTOB

PervoHansHele YCTaHOBKM MHCDOPMALIMOHHON Ba3kl
Cepeuc cOopKKr MODUNBHLIX NPUNOMKEHWA
YaaneHwe noMeyeHHsIx 00LEKTOB

YnpaeneHne BHeWHUMIW MCTOYHUKAMN JaHHBIX
YnpaeneHue utoramu

YnpaeneHue KonuAMK Ba3bl AaHHbIX

YnpagneHue HacTpolikamu 0bpaboTku ownboK
YnpaBneHue NonHOTEKCTOBLIM NOUCKOM
YnpaeneHue paclumpeHtAMIA KOHUrypaLmm
YnpaeneHue cepBepamu

YnpaeneHue cepBUCamin MHTerpaLuu

YnpaBneHue CMCTEMON aHANUTUKN

(0 N G W 0 N G W6 AN W A I

YnpagneHue CUCTEMOR B3aWMOAEACTBIUA

5. bynmer OTKpBIT cCHOHCOK, B KOTOPOM MOKHO YINPAaBIATH MOJKIIOUCHHBIMU
pacHIMpEeHUsAMH WM TOJIKIIOYUTh HOBOE pacmupeHue. Haxmwure kHOnKy /JJobasums wu
BbIOEpUTE (haiiy 1abJOHHOTO PEIICHUS C PaCIIUPEHUEM «*.Cfex.

6. CuHumwute ranouky «bezonachuiii pesxxcumy.

/. Pacmmpennie NoaKIOYEHO, HY>KHO nepe3anyctuTh 1C 1 NpuHITUS U3MEHEHHI.

- YnpaeneHue pacLUMpeHUaMn KoHduryparum H
> MapameTpbl fobaBnexus pacluMpeHuii KoHdUrypauum /
© Dobasne | €@ Yoanume 3arpyska/coxpaHeHue ~ C | MNepesanycTime £ OcHosHele ponu Eue ~ ?
AKTHBHO =~ PacwwpeHne Be3onacHbIi pexyM, A Npoduna Wcnonesyerca B pacnpenenentoil B Micnons30Bats 0CHOBHbIE POMK ANA BCEX NoNb30BaTenel | 3awuta oT onacHsIX AefcTBuUi
v Retail CRMWkTerpauna 4

~—_

8. Tlocie mOaKITIOYCHUS PACITUPEHUS MOXHO TIPUCTYITATh K HACTPOHKAM MHTETPaIUH.
C omucanueM TOpsIKa 3arlOJHCHHS KOHCTAHT MOXHO O3HAKOMHUTBCS B CIPaBOYHOMN
uHdopmarmu Ha hopme 00pabOTKH.

12
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+ HacTpoiika nHterpaumnm ¢ RetailCRM H

Eue - MHCTPYKUWA

Retailerm

BepcwA: 2.13.3 [ata pepakumn: 17.11.2022  Kondmrypauwa: YnpaenenneToproenen 11.5.8.207 1CTpeanpuatve: 8.3.20.1789

¥ - i B . t ad
L.‘j QOcHosHan KoHcTaHTel | .§¥ Crarychl “ Mevempreps! ﬂ Crnags! E‘ Katanor * Tinbl e _‘ﬁ OnnaTbl 'ﬁ Noctifska a@f Hactpoiikn
RS | ) S -

Id nocnenHeii 3anmen: [774]

CioAa 3anucsIBaeTca id nocnenHed NonyYeHHoN 3anucin HCTOPHM.
Vicnone3syeTcA npu nocneaykoLeii 0BpaboTke nCTopui B NapameTpe
sinceld.

3arpysuTb Mo garte akTyanbHOCTH

ObmeH

\t‘) 3arpysuteb (3akass) *. BhIrpyanTe TnnkI LeH

ﬁl b BeInonHnTs obmeH @ BelirpyauTe ocTaTtku
3arpysuTs 3axas no U1 k}
[ 3akaza: ‘ ‘ 3arpysuTb

YToObl OTKPLITL UHCTPYKUMIO, HaxmMuTe F1

9. Ilocrne YKa3aHus BCCX HACTPOCK, MOKHO ITPOTCCTUPOBATHL HHTCTPALIUIO.
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Hacrpoiika HHTerpamuu.
1. 3anos1HeHMe KOHCTAHT

Ha Bknaake «Koncmanmer» HaXOAUTCS TaOJMIA CO CIIMCKOM HACTPOEK, HEOOXOIUMBIX
JUIs nanpHeiie unterpanuu. [Ipu nepBom 3amycke Tabnuia myctas. Jins e€ 3amoiHeHUs
ycTaHaBluBaeTcst Guiaxkok «lloomeepocoenue co30anuss KOHCMAHmMy W HAKUMAETCS KHOIKa
«Cozoams (Koncmanmot)».

o HmaCepsepa — angpec Baieii cucremsl (Harpumep: 123456.retailcrm.ru)

o KuwuCRM - naxogutcs no nyta Aomunucmpuposanue > HUumeepayus > Knouu
oocmyna k API. TIpu HEOOXOIUMOCTH HYKHO CO3/1aTh HOBBIN KIOU-APIl, HaxkaB Ha KHOMKY
«J100aBHUTH

o KoaMara3una — cuMBONIbHBIN Ko7 Marasuna B RetailCRM. Mcnonb3yercs, eciu He
YCTaHOBJIEHA HACTPOMKA «/HHecKkonbKo opeanuzayuii»

o CkJjaa — 3HayeHUe, KOTOpoe OyJeT HCIOJb30BAaThCS MPU 3aMOJTHEHUHM PEKBH3UTA
«Cknaoy B 3akaze kiMeHTa. Mcronb3yeTcs, eciii He YCTaHOBJIEHAa HacTpoiika «Heckonvko
OP2AHU3AYULL»

o JlocTaBKka — JaHHOE 3HAYeHHWE OYJIyT YCTAHOBJIICHO B Ka4eCTBE HOMEHKJIATYPBI
J0CTaBKM 3aka3a. HeoOXonMMo ykazaTh 3JIEMEHT CNpaBOYHHKA «Homenkiamypay» ¢ TUTIOM
Yciyra

o 3akynmouHasi meHa — IieHa, KoTopas Oymer BeirpykeHa B RetailCRM B moie
3aKyIOYHOM LIEHBI

o Ilena mpomaxkm — 1ieHa, KoTopas OymeT BeirpykeHa B RetailCRM B kauectBe
PO3HUYHOM LIEHBI

o Opranmsanmss — 3HaY€HHE, KOTOpoe Oy/eT HCIOJIb30BATHCS MPHU 3aIlOJHEHUU
pekBusnTa «Opeanuzayus» B 3aKa3e KIMEHTA, €CJIU HE YCTAaHOBJIEHA HACTPOWKa «HecKonbko
OpP2AHU3AYUL»

o bankoBckuiiCyer — cueT opraHm3anuu, KOTOPHIH OyIeT yKa3aHO B IpaBHIIaX
oriaTel U B TokymMeHTe «llocTyruienne 0e3HaAIMYHBIX JEHEKHBIX CPEIICTBY

o OcnoBuasgKacca — xacca, koropas OylIer ykazaHa B MpaBuiax OIUIaThl U B
nokyMeHTe «IIpuxoaHbIi KacCOBBIN OpIep»

o Baawra — ocHOBHas BajitoTa opraHu3auuu. Vcnonb3yeTcsi, ecii HE yCTaHOBJIEHA
HACTpOUWKa «Heckoavko opeanuzayuil»

o Hauoroo0/i0:xkeHue — cuctema HaIOTOOOJOXKEHHS OpraHu3anuu. lcmomb3yercs,
€CJIM HE YCTAaHOBJIEHA HACTPOIKa «HecKkonbKko opeaHuzayuily

o HenaBrkawuaetHJAC - npusnak BkiwoueHus HJIC B neny TtoBapa. Ecnu tun
Hajoroo6oxenus [IponaxaHeO6mnaraetcsHJIC nmu I[ponaxxkaO6naraetcsEHB/] - ranouka
HE YCTaHABJIMBAETCS, B JIPYrOM Cily4yae 3HaueHHE 4eKOOKca MOJTATUBAECTCS U3 KOHCTAHTHI.
Hcnonb3yercs, eciin HE yCTAaHOBIICEHA HACTPOWKA «HecKonbko opeanuzayuily

o Ilpuopurer — npuopurer 3aka3oB. Mcnosb3yercs, €Ciu HE YCTaHOBJIEHA HACTPOWKA
«Heckonvko opeanuzayuu»

14
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o TunosoeCornamenne — 3HAYCHUE, KOTOpPOE€ OyIeT UCIONb30BAaThCA MPHU
3anojgHeHuu pekBu3uTa «CornamieHue» B 3aka3e KiaueHTa. Mcnonb3yercsd, eciu He
YCTaHOBJIEHA HACTpOMKa «HeckobKo opeanuzayuiiy

o I'pynna/loctynallapTHepoB — 3HaueHue, KOTOpoe OyAeT MCHOJB30BATHCS MPU
3aMojJHeHUM pekBu3uTa «['pynma poctyma» Mpu  CO3JaHUM DJIEMEHTa CIpaBOYHHKA
«ITapTHEpbI»

o Otcpouka/lHeli — KOTMYECTBO THEW OTCPOUYKHU B rpaduKe IIaTexa

Ha Bxnaake «Ocrosnas» TpU TEPBOM 3allyCKe HEOOXOJMMO 3aloJIHUTh JIaTy
aKTyaJbHOCTH - C OTOM JaThl OyaeT BbINOJHEHa 3arpy3ka 3aka3oB u3 RetallCRM wu
M3MEHEHHH M0 y>Ke CO3JJaHHBIM 3aKa3zaM. JlJist 3TOro HaXXMUTE KHOTIKY «3azpy3ums no oame
aKmyanvHocmuy, YCTAaHOBUTE Talouky «Mcnonvzosams damy axkmyaibHocmu» BblOepUTe
naty. Ilocne 3arpy3ku ycraHoButcs Id TOCIETHMX HM3MCHEHWH, W JaybHEHInas 3arpyska
Oyner nmpousBoauThes ¢ GubTpoMm SincelD. Ecnu BoI yke 3HaeTe 3Hadenue SincelD, MoxHO
YCTAaHOBUTbH €70, HAKATh KHOIIKY COXPAHUTh U 3arpy3UTh 3aKas3bl.

L 2 - -.T'
i OcHoBHanA KoHcTanTtel | Cratycel MeHemxepel ﬁ’ Crnagel E
43 E &S u | |

Id nocneHei sanucw: ‘ 3661 | =

Crofa 3anuckeiBaeTca id nocnegHeit nonyyeHHol 3anuck NCTOpPUI.
cnoneayetca npu nocneayoleil 0dpaboTke HCTOPUY B NapamMeTpe
sinceld.
3arpyauTe No gaTe aKT! J'IbHSCTI/(

Vicnone3oBate AaTy akTyansHoCTH: IZ| ?

[aTa akTyansHocTH: \ .. - ‘| L
‘ObneH
p - .
Q 3arpyanTh (3akaabl) BobIrpysnTe THNbI LeH
il ! BeInonHuTe o0MeH ,g_?’ BrIrpyanTe ocTaTtkn

Y106kl OTKPLITE UHCTPYKUMIO, HaxmMuTe F1

= CoxpaHutb X 2akpeite

Ha Bxianke «Cmamycwer» B TaOIUIy BHOCSTCS BCE CTATyChl 3aKa30B, B KOTOPHIX 3aKa3
nomxeH 3arpyxatbest B 1C. B kononky «KogCRM» BHOCHTCS CHMBOJIBHBIN KOJ| CTaTyca M3
Retail CRM.

£ e ‘C" a3, i (;\r
& OctosHas KoHcTaHTs! Cratycsl MeHewkepbl Crnagel Katanor * Tunel Led = Onnarel '$ ocTaBka 2 Hactpoiiku
43 o | g o i o Y e | e | g v

DNobBasnTe 4+ 4 | ‘x || Eue -

KoaCRM
new
processing
ofgruzhen
cancel

assembling

for-shipment

Ha Bkmagke «Menedowepvr» HEOOXOIMMO COOTHEeCTH Tmonb3oBareneir 1C ¢

menekepamu RetailCRM. B konmonke M]I HyxHO niponrcath id Menemkepa. st Toro 9to
15
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6BI HOHY‘II/ITB |d, HY)KHO HepeﬁTH B KapTquy MeHeJ:pKepa n u3s3 az[peCHoﬁ CTpOKI/I
kormpoBarth 1d. https://12345.retailcrm.ru/managers/8491 - B nannowm ciyuae id = 8491
& C [ chachacha‘retailcrm.ru/manager
3

= - - -
I'Ipo,aaxw ¢ [naeHaa — MeHemxepbl
MeHea>kep Banepus
3akassl
KnueHTsl
Wms Banepwun
Cknap,

Email 1

MeHeaxepbl

Tenedon

PUHaHCbI
3aperucTpuposaH 05.04.2013

[

£y 5. i B L -
.4 & OcHoBHan * KoHcTaHTb! %\ Cratychl ? MeHemxepb! t’ CKnagb! E Katanor ‘ Tunbl yeH ,.{; Onnatel 6}[ Hactpoiku
¥ g | . b

-,

[obasuTb 4+ $ Eue -

N MeHemxep 1}
1 ®enopos bopuc Muxaiinosiy 8

2 Cokonos Muxann Bacunsesuy 9

Ha Bxnaake «Ckraowvr» mepedrciieHbl CKIabl, 0 KOTOPHIM BBITPYKAIOTCS OCTAaTKHU B
RetailCRM. B cootBeTcTBHM ¢ TaOJMIIeH 3alOMHICTCS CKJIaJd B 3aKa3e, €CIM yKa3aH CKJIa]
orrpy3ku B RetailCRM. Ecau ckiman oTrpy3ku He yKa3zaH, OH MOATATUBAETCS U3 KOHCTAHTHI
«Ckian» wiam U3 copaBoyHMKa Crm  Opranuzanuu  (€clii  yCTAHOBJIIEHA HACTPOIKa
«Heckonvko opeanuzayuiiy) CumBosnbHbie Koabl B 1C u RetailCRM moimkHBI coBIaaTh.

Ha Brnmanke «Kamanoe» HEOOXOOUMO BBIOpAaTh TPYIINbl HOMEHKIATYPHI, KOTOPHIE
HeoOxoaumo BeIrpyxkath B RetailCRM. Tak e HeoOXoauMo yka3aTh HACHTH(PUKATOP
TOBapa, 3HaUYCHHUE KOTOPOro yKasbiBaetcs B Karajore B tere Xmlld wmmm externalld. Ter
ClelyeT BBIOpATh B ToJie «HMoenmughuxamop mopeosozo npeonodcenus 6 Retail CRM». 1lpu
BKJIFOUEHHOM HacTpoiike «Heckonpko opranuzanuii» rpynibl HOMEHKIATYPbl YKa3bIBAKOTCS
Ha (hopMe dIIeMeHTa CrpaBoyHUKa Crm Opranu3anuu.

Ha Bxmagke «Tunwvl yen» mepeduclICHbl TUIBI LIeH Ui BeIrpy3ku B RetallCRM. B
Retail CRM »Tu Tumbl 11eH TOJDKHBI OBITH CO37aHbl. THIIBI 1IEH BBITPY)KAKOTCS TOJBKO IOCIIE
BBITPY3KH Kartajora. Bkiiajika OTCyTCTBYET, €Clid Ha BKIIaJIke «Hacmpoiiku» He yCTaHOBIIEHA
ranouka «/cnonv3oanue munog yew.

£y 5 - o o) : i 3%
L‘j OcHoBHaA % KoHcTaHTh! ‘{\' Cratycel w MeHepxeps! t’ Cknagel £ Katanor ‘. Tunel LeH ,‘{} OnnaTsl 'ﬁ NocTtaBka 6) Hacrtpoiikn
y | A <

[lobaBuTe 4+ & | ‘x | Euwe -

N Tun UeHb! Kon CRM
1 [OuctpubbioTopckasn distributive
2 Po3HuyHan base

3 CefecTonmocTe costprice
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£ [5 - i . i X
':‘j OcHoBHaA g KoHcTaHThI 2" Cratychl W Meremxephb! B Cknage! F-‘ Katanor * Tunbi ueH L Onnatsl '@ [locTaska éjj HacTporiku
. l ) b

Pexumesl o6meHa
3arpyxath 3aKkassl w3 RetailCRM: IZ] Buirpyats 3akasbl B RetailCRM: \E Buirpy#aTts ocTatku 8 RetailCRM: IZW Buirpyats TNkl UeH B RetallCRM: @

JlononHuTenbHble HAaCTPOIiKK
Heckonsko opraHu3awuie: \:\

| Vcnons3oBaHxie TUMNOB LieH: 4 |

Co3nan1e JOKyMeHTOB onnaThr: (V]
Brirpyska onnat B RefailCRM @
Co3gaHue peanmaauui: \z

KopnopaTHBHbIe KIMEHTEI: [l

Ha Bkmagke «Oniamer» ycTaHaBiumBaeTcsi coorBercTBue ThroB oruiat RetallCRM u
nokymeHToB omuiatel B 1C. Bkiagka OTCyTCTBYET, €CIM Ha BKIAJKE «Hacmpouxu» HE
yCTaHOBJIEHA O/IHA U3 Talouek «Co30anue OOKyMeHmo8 Oniamul» WIn «Bwuiepyska oniam 6

CRMb».

£ [ - ) . i N

& OchosHasn KoHcTanTsl | . Cratycol MeHemxeph! Cinaas! Katanor * Tunb! e Onnarte! '$ 0CTaBKa e/ Hacrporiku
43 £ X o | P v i oo (Y | (> pocne | fgf veco

Pexumel obmera
3arpyxaTs 3akassl 13 RefailCRM: @ Brirpyxats 3akassl B Retaill CRM: \Z] Brirpyxate ocTaTku B Retail CRM @ BeirpyxaTs Tunel LieH B Retall CRM: IZI

[lononHuTeNbHLIE HACTPOMKU
HeckonsKo opranusaduis: O

Venonssosaie Hnos uew: [V

Co3nakie AOKyMeHTOB onnatsl: (V]

Beirpyaka onnat B RefailCRM: @

Co3aaxue peanu3alui \E

KopnopaTHeHble KIHEHTbI: J

o . i B L a8
';‘j OcHoeHaA KoHcTantel | ‘{‘b Craryckl w MeHemxepb! “ Cknagebl E‘ KaTtanor * Tursl LeH ,‘{} Onnartel '@ [ocraska @{{ Hactpoiiku
L ) 4 b

Nobasuts 4+ | & | X | Eue -
N Koa CRM NokymeHT TepmuHan

1 cash MpuxoaHbIi KaccoBklit opaep

2 bank-card MocTtynnenwne BeananuyHex OC

3 e-money 3KBalpHHroBaA onepauna 1, AKB ABTbaHEK, Toproselii oM "KomnnekcHsIn"

Ha Bxnanke «/[ocmaska» ycTaHaBIMBAeTCS COOTBETCTBHE TUIOB JocTaBkU Retail CRM
u crioco6a goctaBku B 1C. B kononke «IlepeBo3unk» HE0OX0AMMO BBIOPATh IEPEBO3UMKA U3
cripaBounuka «IlaptHeps». Ecaum cooTBETCTBHE HE 3aIlOHEHO, MO YMOJYaHUIO B 3aKas3e
ycTaHaBnuBaeTcsi «CamMOBBIBO3Y.

L 2% e z\. e B f 0 \y
k OcHoBHaA KoHcTaHTbl | CraTychbl Mehemxepb! B Cknaab! Karanor * Tunb! LieH Onnatbl & NocTtaeka . HacTpoikn
43 / b | i | ‘ X

NobasuTs 4+ & | ‘ x| | Ewe -
N KonCRM Cnocob nocTasku Mepesoaunk

1 fis Ha ycmoTpeHue TpaHCnopTHON Cryx0Ob!

2 sarrier-fo-address Cunamu nepeso3duka no agpecy TpaHcnopTHaA cnyxba

3 up-to-client o knnexta

4 self-delivery CamoBLIB03

5 carrier Cunamu nepeso3duka Mepesoaunk

Bxuiagka «Hacmpotiku».

a) «3aepyscamov 3axaset u3 RetailCRM»— ecnm rajodka CTOWT, TO 3aKasbl OymyT
3arpyxatb u3 Retail CRM

0) «Bwviepyacams 3axaszvl ¢ RetallCRM» — ecnu rajgouka CTOMT, TO IPH MPOBEACHUU
3aka3a B 1C Bce m3meHeHwust Oynyt nepenanbl B RetallCRM

B) «Bowiepyacamo ocmamku ¢ Retail CRM» — nmpu3Hak BKIIFOUYSHHOW BBITPY3KH OCTATKOB
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r) «Buviepyoscamv munvl yen ¢ RetailCRM» — npusHak BKIIOYEHHOW BBITPY3KU THIIOB
LIEH

1) «Heckonvko opeanuzayuii» — HEOOXOAUMO YCTAHOBUTH TaJIOUKY, €CJIU UCIOJIb3YETCS
Heckobko Mara3nmHoB B RetailCRM u kaxiaoMy cooTBeTcTBYeT cBOsi opranusaius B 1C.
[locne ycTaHOBKHM rajnoyku, HEOOXOAMMO COXPAHUTh KOHCTAHThI U YCTAHOBUTH COOTBETCTBUE
MarasuHOB B crpaBouHuKe Crm Opranmszanuu. s Toro, 4ToObl MEpeiTH B CIIPaBOYHUK,
Ha)XMHTE Ha TUIIEPCCBUIKY «Hacmpoums coomeemcmeue»

.y 5 . e B i nh
ij OcHoBHaA KOHCTaHTEI 2‘0 CraTycel w MeHemxepbl t‘ Crnagel E . Katanor * Tunel LeH __& Onnatel 6} HacTpoliku
| ’ . e

Pexumbl obmeHa
3arpyxaTtb 3akasbl u3 RetailCRM: \Z| Boirpyxath 3akasbi B Retail CRM: \] Buirpyxats octatku B Retail CRM: @ Bbirpyxats Tunbl LieH B RetailCRM: @

[ononHUTeNnbHLIE HACTPOHKU
Heckonbko opraHnsayuii: IZ| [HactpowTs cooTBeTcTBIg

Wcnonk30BaHme TUNOB LieH: 4
Co3naHmue AoKyMEHTOB onnaTer (V]
Beirpy3ka onnat B RetailCRM: IZ|

KopnopaTHEHLIE KIUEHTL: [}

B cmmcok opranumzamuii  100aBbTE HOBBIM DJEMEHT JUIS KaXXJOTO MarasvHa B

Retail CRM.

® K00 — 3aIOJIHUTCSI aBTOMATHYECKU

e naumenosanue — HazBanue marasuna B RetailCRM

e opeanuzayus — opranuzanus u3 1C. CrenyeT BEIOpaTh U3 CIIPABOYHUKA OpTraHU3aIluN

e k00 mazazuna CRM — cuMmBoJIbHBIN KO Marasuna u3 RetailCRM

® CKIa0 NO YMOIYAHUIO — CKJIAJ, KOTOpPBIM OyaeT BBIOpaH B 3aka3e KIHUCHTA IPH
HE3aIOJHECHHOM cKjaae oTrpy3ku B Retail CRM.

® BbIePYIHCAMb OCMAMKU/BbICPYIAHCAMb MUNBL YeH — TTPU3HAK BBITPY3KH JUISI KOHKPETHOTO
marazuHa. OCTaTKd MOTYT BBITPY>KAaThCsl TOJIBKO ISl Mara3uHoB, y KoTopbix B Retail CRM na
BKi1asike «Karanor» B mapamerpe «Karanor» ycTraHoBieHO 3HaueHHe «3arpyxarsb u3z [CML»
u ykazan URL ICML-gaiina

® cozdasamb peanuzayuio — yKa3blBaeT Ha HEOOXOJMMOCTb CO3JaHUS peaTu3alluu s
Maras3uHa, Ipy BbIIOJIHEHUH IPOYUX YCIOBUI

® HAN02000/10JCeHUe — CUCTEMA HAJIOT000JI0KEHHS OpraHUu3alluu

®  ganoma — OCHOBHAS BaJIOTa OPraHU3alUU

®  munosoe cozrauieHue — 3Ha4€HHE, KOTOpOoe OYyJeT UCMOIb30BaAThCS MPH 3aMOJHEHUH
pexBusuTa "CornamieHue" B 3akaze KJIMEHTA

o yena sxmouaem H/{C - npuznak BkimoyeHuss HJ{C B ueny ToBapa

® npuopumem — NPUOPUTET 3aKa30B

® OKBAUPUH2OBLINL MEPMUHAL — TEPMHHAJ, KOTOPBIH OyJAEeT MCIOJIb30BaThCA IO
YMOJIYAHUIO JJIsl OpTaHU3allMU MPU CO3/IaHUU TOKYMEHTOB OTLIAThI

® cnocob docmasku no ymoauanuio — OyaeT BIOpaH B 3aKa3e KIMEHTA

® gviepyorcaniv Kamajioe — IIPU3HAK BBII'PY3KH KaTajJora JJjisd MarasuHa
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® nymo K ¢hatiny kamanoea — Kyaa coxpaHutcsi chopMupoBaHHbIi (daitn karanora. [lone
JOCTYTHO TOJIBKO MPH YCTAaHOBIEHHOMW ranouke «Breirpyxkats xatanor». Ecnu He BpIOMpaTh
nyTh K (Qailny, To (aiin KaTanora COXpaHUTCS B KaTajlor BPEMEHHBIX (DaiijioB ¢ IMEHEM «KOO
maeaszuna_catalog_icml.xml»

® CKIaObl — CIIMUCOK CKIIAJIOB, IO KOTOPBIM OYIyT BBITPY>KAThCS OCTaTKU

® xamanoz — TPYIIBI HOMEHKJIATYPhI, KOTOPbIE HEOOX0MMO BhIrpykath B RetailCRM.
Tak xe ucnonp3yeTcs Kak (GUIBTP AJII HOMEHKJIATYPHI IIPU BBITPY3KE OCTATKOB.

Toprosbli goM "KoMnnekcHbl (Crm opranusa... ¢ i O X
l 3anucaTb W 3aKpbITh l 3anucaTe Euwe -
Koa: 000000002
HaumeHoBaHue: DroBbIi fom "KomMnnekcHbIi
Oprasuzauma: |Topr08b||,'4 nom "KomnnekcHeIn" v @ |
Kop marasunHa CRM: |td-c0mp|ex |
Crnag, no ymonqaHmio: |Mara3MH "MpoaykTel” v i |
Bhirpyxars ocTaThu: ]

QOCTaTKM MOMYT BEINPYHATLCA TONBKO ANA Mara3uwHoB, ¥ KOTOPLIX B
RetailCRM Ha Bknaake "KaTanor" e napametpe "Katanor”
YCTAHOBNEHO 3HaueHue "3arpyxarte n3 ICML" n ykazan URL

ICML-chaina
Bhirpysare Tkl LeH. ]
Peanusauys: 4
HanoroobnoxeHue: |I'Ipona}|<a He ofnaraetcA HOC v |
LieHa Brmioyaer HOC: ]
Bantora: |RUB v |3 |
MpuopuTeT: |CpeuH|f1F| v @ |
SKBARPUHIOBLIR TEPMUHAN: | 1, AKE Aetbank, Toproeeli gom "KomnnekcHsIn" A |

Cnocof AocTaBKKM NO YMOMYAHMKD: |ﬂ0 KneHTa

Bhirpyxarts KaTanor: 4

MyTe K dpaiiny kKaTanora: | | ‘ * |

Cknaasl | Katanor

[NobaButb + 3 Eue -
N Kon CRM Cknaa

1  bytovoy Cknaf, ObITOBOR TEXHWKW

21 Toproeeli 3an

e) «/cnonv3oeanue munog yew» — NenaeT MOCTYITHOW BKIAIKY «Tunvl yen» M KHOMKY
«Bulepysumes munwvt yen»

K) «Co3z0anue OOKYMeHmMO8 oniamvl» — TPU YCTAHOBJICHHOW TaJOuyKe W HAJIUYUU
ornatel B RetailCRM co cratycom «paid», B 1C OyayT co3gaBaThCsl JOKYMEHTHI OILIATHI.

3) «Bwviepyska onaam ¢ CRM» — eciu ycTaHOBIIEHA rajodyka, TO TPH TPOBEICHUU
nokymenTta omiarel B 1C (IIKO, DkBaiipunroBas omepaiusi, [loctynnenne Oe3HaIMYHBIX
JIC) B RetaillCRM Oyner cosmaBathes oriata. Eciu ormoiata Oblla paHee BBITPY)KECHA B
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RetailCRM, ona Oymer otpemakThpoBaHa. IIpW YCTaHOBICHHOW TaJO4YKe CTAaHOBHTCS
JAOCTYITHA BKJIAKa «Oniamui»

n) «Cozoanue peanuzayuii» — €Clii YCTAaHOBJICHA TaJIOYKa, TO MPHU 3arpy3ke 3akaza B 1C
Oyzet co3aaH JOKyMeHT «Peanmu3arus ToBapoB U yciyr». JIs co3gaHus peain3aiuy, 3aKas3
JOJDKeH OBITh B CTAaTyce C OJHUM M3 CHMBOJIbHBIX KojaoB: for-shipment, otgruzhen wim
complete

45 cooon T oo 3 o o vorres i oo Ff e i i | o 8 o £ v

3TanoxHan Retail CRM: [V

Pexxumbl obmeHa
3arpyxaTb 3akassl 13 RetailCRM: [v] Buirpy#ars sakassl B RetailCRM: | | Beirpysats octatkn 8 Retail CRM: ] BoirpyxaTs Tl uen 8 RetailCRM: [v]

[lononHuTensHbIE HacTPOIiKu
Heckonsko opranmsauni. ||

Vicrnons3osarie Tunos uex: (v

KopropaTsHsie knvenTs: V]

3arpyska B 1C Beirpyska us 1C

Co3nanue peanuaaLui \Z] Beirpyska onnat B Retaill CRM \]

Cosnatie fokymMeHToR omnater [V Bbirpyaka peanvzaumiv ™

Co3faHHe Bo3BpaTos: ™ \ %

3arpysuTb 3akas no U

W[ akasa: | | 3arpyas

K) «Co30anue 6036pamogy — €CIH yCTaHOBJICHA TallouKa, NPU 3arpy3ke 3aKa3oB B
craryce partially-returned u return Ha ocHoBaHuu peanu3aru OyAeT CO3MaH JIOKYMEHT
BO3BpaTa. [lyisi KOppPEKTHOTrO co3daHusi Bo3Bpara, 3aka3 B 1C momkeH OBITh 3akphiT. B
BO3BpAT IIONAJal0T TOBaphl co craTtycoM «Bo3Bpat» u «Yactuunblii Bo3BpaT». [lpm
YaCTUYHOM BO3BpaTe(cTaTyc ToBapa) B TIOJE€ KOJWUYECTBO JOJDKHO OBITh YKa3aHO
(akTHIEeCKOE KOJIMYECTBO TOBapa, KOTOPBINA OCTAJICS Y KIMCHTA.

3) «Kopnopamuenvie rkauenmor» — ecan B RetallCRM wucmons3yercs ¢yHKImoOHAT
KOPITOPATUBHBIX KIMCHTOB, TAJIOUKY HEOOXOAMMO YCTAHOBHUTH

3aepysums 3axaza no MJ] — KOMaHIION CIEIyeT BOCIOIB30BATHCS, €CIU HEOOXOIUMO
3arpy3uTh | 3aka3. B mome «WJ| 3akaza» TpeOyercs yka3zarb BHyTpeHHUU id 3akasa
RetaillCRM. Jlinst toro, uroObl moayunTh id 3aka3a, HY)KHO IEPEHTH B KapTOYKY 3aKasza U3
ajpecHol crpokm komwmpoBaTh id. https://12345.retailcrm.ru/orders/138/edit - B manHOM
ciaydae id = 138. 3aka3 Oyzmer 3arpyeH BHE 3aBUCUMOCTH OT TOTO, OBLITM B HEM M3MEHCHHSI

WJIU HET.

Hcnonp3oBanue 3aKa30B — 3Ta HACTPOMKA JAyOIHUpPyeT HACTPOUKY MpOrpaMMbl U3 OJ0Ka
HCHU u aomunucmpuposanue > Ilpodasxcu > Onmoswie npoodadicu > Hcnonv3osanue 3aKazos.
3HaueHre He0OXOMMO BIOPATh U3 CIUCKA BPYUYHYIO.

[locne 3amonaHeHHs] BCeX KOHCTAHT HaXXMUTE KHOMKY «Coxpanumuv xoncmaumul» (Ha
Bkiaake Koncrantel) unu «Coxpanumu».
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£y e 2» m L F *
& OcrosHan KoHcTaHTel | » Cratycel MeHemxeph! “ Crnagpl E Katanor * Thnk! LeH - Onnatel £ Hactpoiikn

Hasganne JHaueHne Tun
3akynouHanlleqa CebecToumocTs CnpasoynukCebinka BugsiLlex
Opranusayua Toproebli fom "KomnnekcHbIi" CnpasoyvnukCebinka. OpranuzaLumm
Mpedukc3akasos CTpoka
Baniota RUB CnpasoyunukCcbinka BanoTel
HanorooBnoxerne Mpoaaxa He obnaraetca HAC NepeuncnenneCckinka. TunsiHanorooGnoxernsaHOC
Mpuoputet CpegHuit CnpasounukCcbinka. MpuopuTeTs!
TunosoeCornawexue Mpogaxa CRM CnpasoyhukCebinka. CornawernaCKnnenTamu
Ipynna[ocTtynalapTHepos Mpoune CnpasouHukCcebinka. MpynnsifocTynalapTHepos
LlenaBrknouaetHC Na Byneso

MoaTeepxaenve coananna kouctanT: [ | B Co3nats KowcTaHTel B CoxpaHuts koHcTaHTsI
[#  CoxpaHuTs HacTpofiki B thaiin %/ BoccraHoBuTs HacTROIKN M3 haiina I ELGE LT C -V customization. ix] | | *

B c Mo | il

2. PerucTpanus cKJIaACKOH CHCTEMBI

Jlns peructpanmu ckiaagckoi cucrembl B RetailCRM, HeoOxomuMo Ha BKIagKe
«Kamanoe» Haxath KHONKY «3apecucmpuposams cKiaockyro cucmemy». llpu ycnenrHoi
perucTpaiuu BeIiaeT cooluieHue «CKraockas cucmema YCHeuwHo 3apecucmpuposanaly.
Peructpanmst CcKJIaJickol CHUCTEMBbI HEOOXoauMa JJiss KoppekTHoW wuHTerpanuu 1C u
RetailCRM, Tak kak B RetailCRM mnpu perucrpanuu OymeT OTKIIOYCH CKIIAJICKOM
(G yHKIIMOHAJ, KOTOPBIM OyeT moHOCThIo Ha cTopoHe 1C.

3. Boirpy3ka karaJora

Baxxnbiii MoMeHT! {7151 BEITpY3KHM KaTanmora u3 cucrtembl 1C B HacTpoiikax RetailCRM
JOJKHO OBITh BBIKIIOUEHO pEJAKTHPOBAHME Karajiora M BKJIIOYEHO pPEIaKTUPOBAHUE
octaTkoB. To ecTh HacTpolku Ha ctpanuue Hacmpoiiku > Cucmemuvie > CK1a0 NOIKHBI
BBITJISIZICTh TaK. PegakTUpoBaHHE OCTATKOB JOCTYITHO TMOCIE BKJIIOYEHHUS OpPOHMPOBAHUS

BponupoBarne BrnioyeHo -

0CTaTKOB TOBAPOE * -
Mpu BKNOYeH DPOHUPOBaHKA 3arpy3ka obLLyero ocTaTka Toeapos OyaeT UrHopupoBaTbea. [INA 3arpy3ku OCTATKOB N0 CKNagaM uenonbsyite APl MHTErpaumio © BHELUHMMU CKNaaCKUMKA
CUCTEMaMKU UNK yKaBHBaﬁTe OCT3TOK BPY4HYIO B pazfene Q(Clcl'la,l:l» > «OcTaTEn®.

CTaTyc, B KOTOPbIA B pe3epse -

nepeBognTCA ToBap,
MpU YCMELLHOM
BPOHUPOBAHUM TOBapa

CraTyc B KoTopblit GyfeT nepeBoauTCA TOBapHasa NO3UUMA B cryyae ycneluHoro GpoHupoBasus. CTaTyc 3akas3a Npy COOTBETCTBUW CTaTyCOB BCeX TOBApPOB MOXHO 3aflaTh B HACTpOikax
CTATYCOB TOBApOB (KOMOHKA «BLICTABUTL CTATYC 3aKa3a NP COOTBETCTBUM CTATYCOB BCEX TOBAPOB»)

CTaTyc, B KOTOPbLIA - He yka3zaH - -
nepeBoanTCA ToBap Npu
npoBeaeHMH
nepemeLleHna

CraTyc ToBapHO# NO3NLMM M3MEHUTCA TOMLKO NOCTE TOro, Kak Dbink NpoBeAeHs! NepeMelLeHna Ans BeeX YNakoBok Tosapa.

— v

Ecnu xaranor O0yner Boirpyxkatbest uz 1C, Torna Ha Bkiagke «Kamanoey HEOOXOIUMO

PaspewnTte BxnioueHo
pefakTupoBaHne
ocTarkos *

BBIOpaTh WUJICHTU(PUKATOP U TANKy HOMEHKIATYyphl WM 000N TOBap, BbIOpaTh MyTh K
daiiny (kyma coxpanutca (dain karamora) W HaxaTb KHONKY «Cghopmuposams ¢haiin
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kamanoea». Ecnu He BRIOMpaTh MyTh K (airy, TO ¢aill kaTamora COXpaHHTCS B KaTalor
BPEeMCHHBIX (aitioB ¢ umeHem «catalog_icml.xml». Tak >xe HeoOX0aUMO BBIOPATH
unentudukarop toprosoro npemnoxenus B RetailCRM (externalld nnu xmlld). Externalld
cootBeTcTBYeT Tery offer id B daitne ICML-katanora, a xmlld - tery xmlld. Ecinu xaranor
dopmupyercss He B 1C, cuemyer BbIOpaTh TOT TEr, B KOTOPOM OYIET XpaHHUTHCS
unentudukarop topapa u3 1C (kon/aptuxyn/GUID).

Bepos: 20,13 [lara peaaaym 05 12 2021

A5 ovooer Y oo o e T verewmern i oo | Y reronr | gl 7

Tanora, a xmid - iz

externalld cootBercTByeT Tery offer id B dhaiine ICML-ka
Tery xmild

Bei6op waeHtudukatopa 1C
Wcnones3oBaHue xapaktepuctud [T 2 L

Maentudmkatop Toeapa B 1C: || ApTukyn - |?

BobiGop 3HaueHuA, kaTopoe Gyaer 3anucaHo B Ter xmild npu
OPMUPOBAHIK KaTanora 1 No KoTopomy ByaeT ocyWecTBNATLCA NOHCK
HOMEHKNATYPbI.

NobasuTte 4+ | &

pd
N HomeHknatypa /

1 ToproBas AeATelsHOCTL

| CdpopmupoBaTh halin katanora MyTe K daiiny: ‘C:\ﬂc_base\icml.xm\ | ‘ * |

3apercTpUpoBaTE CKNAACKYIO CUCTEMY

5] Coxpanute X 2akpeis
IIpu BKIrOYeHHON HacTpolike «Heckoabko opraHuzanuiiy MOTpeOdyeTcs BBIOPATH
UACHTU(PUKATOP TOBapa M TNepelTH 1o Tunepcceuike «Hacmpotika mazazunosy. B
cnpaBoyHuKe CrMm OpraHu3anuu cieayeT HACTPOUTh MPU3HAK BHITPY3KH KaTajlora, BHIOpATh
nyTh K (aiiy Karajora ¥ NManku HOMEHKJIATYphl Ha BKIaakKe «Kamanozy, KOTOpble OymyT
BBITPYKAaThCS B KaTaJor.

s 2 e i B L L
i OCHOBHAA KoHCTaHTel | » CraTtycel MeHemxepkl t’ Crknagel E Katanor ‘ TWnel LueH - Onnatel . HacTporiku
43 | S @ | | 2 o &

Buibop uaeHTudukaTopa
lcnonb3oBaHne xapakTepucThK. D ?

N neHTuchukaTop ToBapa: ‘ADTMKVH ‘ - | ?

Belbop 3Ha4eHnA, koTopoe byaeT 3anucaHo B Ter xmild npu
OpMUPOBAHUKM KATanora n no KoTopoMy BYAeT OCyleCTBNATLCA NONCK
HOMEHKNaTYpEI.

HacTpoiika marasuHoB

3apervcTpupoBaTh CKIAACKYI0 CHCTeMy

CdpoprmpoBaTh alin katanora

[E Coxpanute X 3akpbitb

[Tpu ycnemnom hopmupoBaHuu (aiina mosiBUTCS COOOIIECHUE:

CoobweHun:

— daiin KaTtanora cpopmupoBad no agpecy C1C_baselicmlxmi
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YroObl peanu3oBaTh 3arpy3ky katasiora B RetallCRM, HyxHO momecTuTh (aiin

uMIoprTa Ha Web-cepBep, ToCTynHbIi U3 ceTn nHTepHeT. Hanpumep:
http://example.com/<mMs @arina mmnopra>.xml.

B RetailCRM HeoOxomumo Oymer mpomucate URL ICML-daiina (Hacmpouxu >
Maeasunvl > Baw maeazun > Kamanoe.)

Ecnu karanor rpy3utcs ¢ caiita, HEOOXOAMMO YTOOBI B KaTajlore y KakJ0ro TOproBoro
npeiokenust 0b1 Xmlld, B koTropom xpanwminock Obl 3HaUeHue apmuxyna, kooa wia GUID
toBapa u3 1C. B takom ciydae, ToBapbl OyAyT KOPpPEKTHO CUHXpoHU3upoBaThcsi B 1C u
RetaillCRM. TIlpu wucnonp3oBanuu xapaktepuctuk B Tere Xmlld moxker coaepxarbes
3Hauenue GUID nomenknamypwr +"#"+ GUID xapaxmepucmuxu vwnu GUID opeanuzayuu
+"#"+ GUID nomenxnamypor +"#"+ GUID xapakmepucmuxu.

4. BoIrpy3Kka 0CTATKOB

OcTaTKHu BBITPYKAKTCS TOJBKO MOCJE TOT0 KAK BBITPYKEH KATAJIOT.

Baxublii MmomeHnT! [ BRITpY3KH Katanora u3 cucrembl 1C B HacTtpoiikax Retail CRM
JOJKHO OBITh BBIKIIOUEHO pEJAaKTUPOBAHME Karajiora M BKJIIOYEHO pPEIaKTUPOBAHUE
octaTkoB. To ecTh HacTpoWiku B Onoke Hacmpoiiku > Cucmemuvie > Ckaad IOIKHBI
BBITJISIZIETh Tak. PegakTUpoBaHUE OCTATKOB JOCTYITHO TMOCIE BKJIIOYEHHUST OpPOHMPOBAHUS
OCTaTKOB.

J1Jist BBITPY3KM OCTATKOB M 3aKYITOYHBIX IIEH HEOOX0UMO:

o n00aBuTh ckiansl B Retail CRM

Hactpoiiku < Marasukisl —
CKnaabl  coepryms dnsrp ~

MonbzoBatenu

Tun AKTUBHOCTL HazsaHue CHMBONLHBI KOZ
MarazsuHbl N
BuibepuTe sHaueHWs AKTUBHbIE -

2

MarasmHsl Topoa PernoH

BuiBepuTe sHauerus BuiBepuTe sHaueHus

HOpunanueckue nvua
m MpumennTs l
CnpaBouHuK1
= Haseanne = CumeoneHwI o0& Tun Adverocts = Kormaktioe o Tenego < Nopaaok Mpnmeuaie
Cratycbl

Vrteprer-marasu online VrrepHer-marasu

Tpwrrepbl

Marasnr & Anetydueso supplier2 Craa nocTaswvika

KommyHukaumn
Marasn Ha Tyneckoii supplier1 Cknaa nocTaswvika

WHTerpauus

- Cknaa Ha Kuesckoi warehouse1 Crnaa

e BKIIIOYUTH HACTPOUKY «Bwiepyocamv ocmamrxu ¢ RetailCRM» Ha Brmanke
«Hacmpouixu»

e YCTAHOBUTHh COOTBETCTBHE CKIanoB 1C u umx cuMmBOIbHBIX KOA0B RetailCRM B
00paboTtke Ha Bkiagke «Ckradwvr». [Ipu ycTaHOBIEHHOM Tajgouke « Heckonbko opeanuzayuiiy
MeperTH B CHOpPaBOYHMK CrM OpraHuzanuy, HaxaB THNEPCCBUIKY «Hacmpoums
coomeemcmeaue» U B KapTOUKE OpraHu3aliid YCTAHOBUTH TANIOUKY « Bblepysicamb 0Cmamkuy.
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B taGnuunoi yactu « Cknadwry» ciieqyeT BbIOpaTh CKIIAbl, IO KOTOPBIM TPeOyeTcs BhITPYy3Ka

OCTaTKOB.

L
OcHoBHan KoHcTauTs!

\\.‘{} Cratycbl

@ MeHemxepb!

H Crnabl

m Katanor ;" Tunbl LeH

A ‘99 Onnatbl

Pexumbl obmena

3arpy#ate 2aka3el 13 RetallCRM: @ Brirpy#ate 3aka3el B RetallCRM: EI Brirpyxatk ocTaTku B RetallCRM: EI Berirpyxate TNkl LeH B Retall CRM: EI

[OononHUTENbHLIE HACTPOMKK
Heckoneko opranuzaLmi;

V] Hacrpoutt cootsercreve

e

cnone3oBaxke TUNOB LEeH: @

7r Toprosblit AoM "KoMmnnekcHbld (Crm opraHusa... ¢ i O X
l 3anucaTb M 3aKpbITh l | 3anucaTb | | Euwe -
Koa: 000000002
HaumeHoBaHWe: DroBeId AoM "KomMnnekcHLIA
Oprasuzauna: ‘TODFOBI:IFI oM "KoMnnekcHeIn" | v |LE‘ |
Kop maraauda CRM: ‘td-complex |
CHnag no yMon4aH1ro: ‘Maraanu "MpoaykTb!" | hd |¢3 |
BhIrpysars ocTaTku: ]

OcTaTiBIOryT BEIrPYXaTECA TONBKO ANA MATa3uHoB, Y KOTOPLIX B

BRIrpy#aTs TUNbI LeH:

Coznaears peanu3aLn:
Hanoroobnoxexue:

LleHa rmouaer HOC:

BantoTa:

MpuopuTeT

FKBARPUHrOBLIA TEDMUHAT
Cnocob focTaBkK NO YMOMYaHMNKD: ‘ﬂo KMWeHTa
BhIrpy#ate katanor:

MyTe K haiiny kaTanora:

Cknaael | Katanor |

RetailCRM Ha Bknanke "Katanor” B napametpe "Katanor”
YCTAHOBMNEHO 3HaYeHne "3arpyxaTte U3 ICML" u yrkasaH URL
ICML-dhaiina

U
4

‘I’Iponaxca He obnaraercAa HOC

O

RUB [~ ]
‘Cpenunﬁ | M |LD|
‘1, AKE Aethank, Toprossiit nom "KomnnekcHesIR" | - |LE‘ |

|

4
| L[]

‘ [obaBnTe | |1‘ ‘&|

N

1
2

Kon CRM

bytovoy

1

Crrnan
Crnag ObITOBOM TEXHWKM

Toproeeli 3an

e

3{ Hactpoiikn

e HAJXKATb KHOIIKY «COXpClHuI’I’lb», 3aTCM Ha BKJIAaAKC «OcHosHas» HaXKaTh KHOIIKY

«Bbzepy3um b ocmamiku»
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5. BbIrpy3ka TMIOB LleH
TunbI eH BBHITPYKAKTCS TOJIbKO MOCJE TOr0 KAK BBITPYKeH KaTaJIor.
JIJ1s1 BBITPY3KH THITOB IIeH HEOOXOAMMO:
« 100aBuThH THIEI IIeH B RetallCRM

Hacrpo’iku < Crpasousku —
@ Nob6asntb
TUNbI LEeH  Ceepryr pummp ~

Monb3zosatenn

AKTMBHOCTD
MarasuHbl

AKTVBHBIE A
CnpaBoYHMKM o
2 MprmennTs

Tunel 2akazos
CnocoBsi opopMaeHUs © Hassanve 2 ComeonsHeI KA AxtusHocTs * Basosas uewa % Mopagox
Tunsl AOCTaBOK Axuns Sale 4 500
Tunel onnat

Basosan b v 991
Cratycel onnar

Tecr 1 Bparck testbr 4 390

CraTycel cueToB

m R - ! ”

Kypsepsl

m EavHMLbl namepeHna Mokasbieate: Mo 20 / no 50 / no 100
1
Pacxoas!

e BKJIFOUUTh HACTPOMKY «Hcnonv3zosanue munos yew» Ha BKIajgke «Hacmpouxu» B

obpabotke 1C, 3aTeM BKIIOYHTH HACTPOHKY «Bwiepyscamv munvt yen ¢ Retail CRM» u
HaxaTb KHONKY «Coxpanumu»

o IIPOIKCATH TUIIBI 1IEH U UX CUMBOJBHBIE KOJIbI B 00pa0OTKe Ha BKIAAKE «Tunslt yen».
IIpu ycrtaHoBiIeHHOW Tranouke «Heckonbko opeanuzayuti» TEPEUTH B CIPABOYHHUK CIM
Opranuzanuy, HaxKaB TUIEPCCBUIKY «Hacmpoums coomeemcmeue» W B KapTOUKe
OpraHu3alyy YCTAaHOBUTH FANIOUKY «Bwiepyorcams munsvl yen».

£ . fin B o
4 - L
Z‘j OcHoBHaA % KoHcTauTh! .§¥ Cratychl “ MeHemxephl ﬁ’ Cknagb! E Katanor * Tunbl LeH ,{‘) Onnatbl 6} Hactpoiikun
y | ‘ = e

Pexumbl cBmeHa
3arpyxats 3akasbl u3 RetallCRM: \E Boirpy:xate 3akasel 8 RetallCRM: \Z] Boirpy:xate octaTku B RetallCRM: \Z] Boirpyxars Tunbl Led B RetallCRM: IZI

[OononHUTENbHLIE HACTPOMKK /
HeCkoneKo opraHusaL it \ZI HacTpoWTe COOTBETCTBME
lAcnonb3oBaHne THNOB LeH: \Z]
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«Putenn[pansep» OOO (Crm opraHusaLun) & ¢ o X
‘ 3anucaTb U 3aKpbITE | 3anncate Eue -
Kon: 000000001
HaumeHoBaHue:
OpraHuaaymna; ‘«PHTEFII'IHDB.HBED» 000 v | |
Koa maraanHa CRM: ‘retail_driver |
CKnaf no yMonyaHum: ‘Maraam—a "Putein Opaieep” * | H |
Brirpy#aTe octaThu: @
OCTaTKM MOTYT BEIMDY#aTLCA TONBKO ANA MAra3MHOB, Y KOTOPLIX B
RetailCRM Ha Bknaake "Katanor" B napguetpe "Katanor”
YCTAHOBMNEHO 3HaYyeHue "3 3 [CML" 1 ykazan URL
ICML-thaiina
Brirpy#aTe TUNbI LUEH: @

e HA’XKATb KHOIIKY «COXpaHqub», 34aTCM KHOIIKY «BblZpy&’MWIb munsl yeH»

L T -
" OcHoBHanA % KoHcTaHTkI ’{! Cratycel @ |

[Oata aktyansHocTu: | EEREIFIPEIFPEN ®

Ob6meH

.g 3arpyanTe (3akazsl) * BeIrpy3uTe TUMLI LIEH

P2 !“? BLINoNHWTE 0BMeH @ BrIrpy3uTe ocTaTku

6. 3arpy3ka 3aka3oB

3aka3pl 3arpy:KalTcsi KOPPeKTHO, TOJbKO IOCJ€e TOr0 KAK BBITPYKEH KaTAJOT
WM HACTPOEeHO cooTBeTcTBHE ToBapoB B 1C u Retaill CRM.

¢ HEOOXOTUMO YOEIUTHCS, YTO 3aMOTHEHBI KOHCTAHTHI

e BKIIIOYUTH HACTPOHKY «3aepyscams 3axazer  u3 RetailCRM» Ha Bkmamke
«Hacmpouixu»

¢ YCTAHOBUTH JIaTy aKTyaJbHOCTHU 3arpy3Ku Ha BKIaJIKe « OCHOBHAs» U HAXKATH KHOMKY
«Coxpanumsy. Ecnu Jlata akTyaqbHOCTHU HE 3alOjHEHA, TO OyJEeT MCIOJIb30BaHA TEKyllas
nata. Bce 3aka3bl, MO KOTOPHIM OBLIN C/I€TaHbl U3BMEHEHHSI TIOCTIE AaThl aKTYaTbHOCTH, OyayT
3arpyxeHnbl B 1C (pu coOI0IEHUN TTPOYUX YCIOBUN)

Ecin HeoOxomumo 3arpy3uTh 1 3aka3, TO clielyeT BOCIOJb30BaThCSI KOMAaHIOM
«3aepyzums 3axaz no HJ/[» na Bkmaake «Hacmpotikuy. B none «H/] 3axaza» tpebdyercs
yka3aTh BHyTpeHHHH I 3aka3a RetailCRM. [lns Toro 4roObl moiy4uth Id 3akasza, HYKHO
nepeTd B KapTOYKy  3aka3a W3  aJpecHOM  cTpokw  KomupoBath  Id.
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https://12345.retailcrm.ru/orders/138/edit - B manmnom ciywae id = 138. 3aka3 Oyner
3arpy’K€H BHC 3aBUCUMOCTH OT TOI'O, OBLUIM B HEM M3MEHEHUS MJIU HET.

[locne ycmemHo# 3arpy3ku 3akaza MOSBHTCS cooOuienue: [lpogeden: 3axa3z xiuenma
KHOMED 3aKA3a» OMm €KO0ama 3aKasay.

Ecnu ucnione3yetcst 0OMeH uepe3 Web-cepBuc, moTpedyercst Co3aaTh MOJIb30BaATEILCKOES
nosie B RetailCRM. Mlns storo Ha Bkimanke «Hacmpoiikuy Haxmute KHONKY «Cozdamb
NOIb308AMENbCKOE NOJIEN.

p 2 [y e B : -y
L“j OcHoBHaA KoHcTaHtbl | %" Cratycsl w MeHepxepb! M Crnags! E Katanor * Tunbi LeH € Hactpoiku
| . “e

Pexxmbl obmeHa
3arpyxats 3akasbl n3 RetallCRM: IE Boirpy#ats 3akassl 8 RetallCRM Iz Boirpyxates octatku B RetallCRM: IZI Bbirpy#ats Tunbl LieH B RetailCRM: Iz

JononHUTenLHLIE HACTPOIKK
HecKonsko opraruaaLmin O
lcnonb3oBanue TMNoB LeH: ‘z“

Co3AaH1e LOKYMEHTOB onnaThl |

Beirpyaka onnat 8 RetailCRM: |

Co3aaHue peanu3aLmii: 4

KopnopaTHBHEIE KIMEHTEL

3arpysuTe 3akas no MO

1] 3akasa: ‘ | 3arpysnte

HCW v agMUHUCTPUpOBaHUe

Co3naTe None3o0BaTensCKoe none

[ Coxpanute X 3akpsis
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CooTrBercTBHE CTATYCOB IIPH 3arpy3ke 3aka3os B 1C
PaspaboTtaHo kak mpuMep TOro, Kak MOKHO COOTHOCUTH ctatychl 1C u RetailCRM.
Ecmu B 1C 3aka3 3aKkpbIT, TO U3MEHEHHUS 110 HEMY HE 3arpyKaroTCs. \

Retall CRM CUMBOJIBHBII 1C Ipumeuanue
KO
Hosbii new Ha coritacoBanuu
Kommuektyercest | assembling K BBITIOTHEHHIO

6ce  CMpPOKU  OMePYIICEHbL.
K BbINOJITHEHHIO
Co3manue peanusauuu, IpU

COOTBETCTBYIOILIEH HACTPOUKE

for-shipment IpU BapUAHTE HCIIOJIH30BAHUS
K orrpyske

3aKa3oB 3aka3 TOJBKO CO
K otrpyske ckiana. Co3ianue peannsaiui,
pu COOTBETCTBYIOLIEH

HaCTpPOUKeE

OTMeHeH cancel 3aKphIT C OMMEHOU 8Ccex CIMPOK

return/partially- Co3gaHue JOKyMEHTa BO3BpAaT

Bo3sspar returned 3akpbIT

[Tpu ycTanoBIEeHHOM Taiouke « ITaTOHHAN», HACTPOWKA COOTBETCTBHS CTATyCOB OoJiee
ruOKasi ¥ IpOU3BOJIUTCS Ha BKiaJke «CTaTycChiy.

/. Boirpy3ka 3aka3oB

3aka3ssl, co3gannbie B 1C, He Beirpykaiorcsa B Retail CRM. Bee u3menenus mo 3akasam,
3arpyxeHHbIM 13 Retail CRM, BrIrpykaroTcs ipy IPOBEJACHUH TOKYMEHTA.

Jliist BBITpY3KHM apxuBa 3aka3oB u3 1C Tpedyercs monodHuTeNbHas 00paboTKa, B JTaHHOU
BepCUU MIa0JIOHHOTO peIeHs Takoi (YHKIIMOHAT HE MPEJCTaBICH.

28



EetQilcrm WUHCTpYyKIMS 110 yCTAaHOBKE ¥ HACTPOUKE MOAYJIS [Ji
YT 11

CooTBeTCTBHE CTATYCOB MPH BBHITPY3Ke 3aka3oB B Retail CRM
PaspaboTtaHo kak mpuMep TOro, Kak MO>KHO cOOTHOCUTH ctatychl 1C u RetailCRM.

1C CUMBOJILHBII KO/ Retaill CRM
Ha coriiacoBanum new HoBrolit
K BbINOJIHEHH IO assembling KommiaekTyerest

K Buinosnenuio/ K orrpyske u sce
cmpoxu omepyoicenvl(BapruaHT

obecnieueHus: Omepyzums) (KpoMe [RESNIPMENt K orrpyske
JIOCTaBKH )

3akphIT complete BoinosiHeH
3aKpbIT C omMeHolU 6cex cmpokK cancel OTmeneH
OTMeHa npoBeIeHHS cancel OT™meHeH

HpI/I yCTaHOBHCHHOﬁ TaJIOUYKEC «3TaJ’IOHHaSI», HaCTpOﬁKa COOTBCTCTBH: CTATYCOB Oonee
ruoKas u IMPOU3BOAUTCA HA BKIIAJIKC «CTaTYCI)I».

PabGora ¢ Bo3Bparamu.

Jlnist BKITIOYeHUsT 0OMEHa 10 Bo3BpaTaM ecTh 2 HacTpoiika: Cozdanue 6036pamos v
Buiepyska eozepamos.

¢ e i B L =
@ = OcnosHaA KoHcTaHTeI CTaTyct.k Menemxepbl u Crnagb! | | Katanor * Tunkl LeH = Onnatel ﬁ Hocraska (; ¢ HacTtporikn
43 L kS o 1 Ll 2 &

3Tanonan RetailCRM: [v]

Pexumbl obmeHa
3arpyxath 3akassl 13 RetallCRM: V] BbirpyxaTh 3akasbl B RetailCRM: ] Beirpysats ocTatku B RetailCRM: (V] BuIrpykaTi Tunbi LeH 8 RetailCRM: [V

[lononHUTeNbHbIE HACTPOIKK
HecKonkeko opranuaalui

Mcnone3oBaHie TUMNOB LIEH: v
KopniopaTveHsie kvenTsr  [v]

3arpyska B 1C Beirpyska us 1C

Co3aaxre peanuaaLmi: v Brirpyska onnat B RetailCRM: 4
L 2 i v

CosnaHve BO3BpaToB: Bhirpyska Bo3BpaTos:

Ammimiimiim mmeema ma 1471

ABTOMaTHYeCKoe co3/jaHue BO3BpaToB B 1C

1. VYcranoButh ranouky «Co3znaHue BO3BpaTOB»

2. [MpoBeputh, uto B RetailCRM ecth crarycel 3aka3a Bosspar (return) u
Yactuuneiii Bo3par (partially-returned). Craryc Bo3Bpar gomkeH OBITh B TPYIIIIE CTaTyCOB
«OTMEHEH», a CTaTyC YaCTUYHBIM BO3BPAT B IPYIIIIE CTATyCOB «BBINMOIHER.

3. [TpoBepuTh Hamuume cTaTycoB ToBapoB Bosepar (returned + ycraHoBieHa
rajjouka craTryca oTMeHbl) 1 HYactuuHbli Bo3Bpar (chastichnyi-vozvrat).
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4. BoszBpatbel OyayT ycneniHo 3arpyxatbcsi B 1C TOJIBKO AJis 3aKpPBITHIX 3aKa30B.
T.e B RetaillCRM nepexon B cTaTychl BO3BpaTa JOJDKEH OBITh Pa3pelieH TOJIbKO U3 CTaTyCOB
«Bpmonnen», «HYacTnuHo BINOIHEH», «HacTuuHblil Bo3BpaT». [loka 3aka3 B 1C He 3akphIT,
BO3BpAT cJeaH He OyIeT.

Ecmu tpebyercss BepHyTh Bce ToBapbl, B RetailCRM HeoO0xoauMo MOCTaBHTH CTATyC
3aka3za «Bo3BpaT. Y BO3BpallleHHbIX TOBapoB JoJkeH ObITh craryc "Bosspar". Toapsl, y
KOTOpBIX ObLI1 paHee crtaryc Otka3 kimuenta (failure) wmm apyro#t craryc OTMEHBI, HE
JOJIKHBI IOMEHSATH cTaTyc Ha Bo3Bpat. D10 BaxkHo asst unterpauuu ¢ 1C.

B 1C Oyner coznan nokymeHT «Bo3Bpar TOBapoB OT KJIMEHTa», B TAOJIMYHOU YACTH
TOBapoB OyIyT BCE TOBAphI CO CTATYCOM BO3BpaT.

S Mevars v T feiicreun v Her 33nau & oains © Wcopus / ® Bosspar
CocTas 3akaza ° [Lo6asuTb ToBap
Tosap Ce-Ba ApTikyn Crnan Cratyc LleHa Kon-so Cruaka CTOMMOCTb
38par
3BPaT
Bpar
Pazosas ckugka 0 P 0 %
CTOMMOCTbL TOBAPOB 0P
CymMa CKiMIOK N0 3aKasy or
CTOMMOCTE AOCTABKN 0P
- Bosspart ToBapos oT knveHTa T[00-000001 ot 25.11.2022 1:44:42 & i
Ocrosroe  3agaw  Mouaamerky
lNpoBecTy 1 3aKpbITE | B8 4 @j - B ¥ Mpotokon obmena ' I 300 - & MMevars - | | [iff) OTuersl - & | daiink Ewe - ?
OcHoBHoe | Tosapel (3) | [lononHuTeNnsHO
[poBepuTh NOCTYNMBLINE TOBAPbI NETKOM NDOMBIINEHHOCT M OEXAY
[obasuTs €| | & L2} B 3anonHiTs - Bo3BpaT TOBAPOS APYIroro KayecTsa x Eue -
I N ™ Homenknatypa Xapakrep.. En. mam. HasHayenme Konnyectso Lena Cymma Craeka HOC HOC Ce
1 Monoko "OcTtaHkuHckoe" 1.5% wr 3,000 86,40 25020 10% 2356 Orn
2 Monoko "[domuk B nepesHe” 3.2% wr 2,000 86,40 172,80 10% 1571 Or
3 Benouka (KoHpeTbl) Kr 2,000 49,00 98,00 20% 16,33 Or

Ecnu 3aka3 ObuT BBIMTOJIHEH YAaCTUYHO, KJIMEHT BBIKYMUJI W3 4X TOBAapOB TOJBKO 3,
MEHEKEp JOJKEH M3MEHUTh KOJMYECTBO TOBapa Ha (pakTWYeCKHW MpojaHHOE, T.€ Ha 3.
Pazgensite CTpOKM ¢ OAHUM TOBAPOM HENB3SI.

Ecnu knuenT BepHyn 1 U3 BBIKYIIJIEHHBIX TOBAPOB, @ OCTAIbHbBIE OCTABUII, TO MEHEKED
nepeBoaUT 3aka3 B crtaryc "YacTuuHblil Bo3Bpat" W craryc ToBapa YacTUuHBII BO3BparT.
KonunuecTBo ToBapa AOMKHO PaBHATHCS KOJ-BY (PAKTHUECKOrO TOBapa Ha PyKax y KIHEHTA,
T.€ 2.
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BEPHYAM BCE

o
o
»
©
>
-

Benouika (koHpertsl) npoussoavTent Mpoaykiosan Gasa ApT-6666888 Ocroenoli 4 YacTiutsli E038pAT 49¢ 2

. ,,,@ R [AoBasye ceoiicien 3a6ponwposarie ra 2 kr Gonswe

13 4x BbIKYNWUAU 3, 2 Yyepe3 Heae/to BepHyM elte 1

HE BbIKYNMW/IU €LLe 00 3aKPbITUA 3aKa3a

®pykTosbie (koHOeTbI) ApT-899001 Ocrol

“acTiuHLIZ BO3BPAT 80,60 P 3 oe 241,80 P

onyTeTEyHOLE ToBaPH!

13 4x BepHyau 1 ToBap

PasoBan ckmaka 0 P o %

- Bosspart ToBapos oT knueHTa TA00-000002 ot 25.11.2022 12:30:35 &t
OcHoBHoe  3ajaum  Mow 3ameTku %
MpoBecTyH 1 3aKpbITE ‘ [S] ¥ | | gy - E | 43 Mpotokon obmeHa & - = 900 - | | & MNevats - | (i) Otuersi - & | daiins Eue -

OcHoBHoe =~ ToBapkl (3) | [ononHuTensHo

TlpoBepuTb NOCTYNMBLINE TOBAPE NETKON NPOMBILNEHHOCTH 1 O, EXRAY

NobBasuTs <€ [ 1] & 3anonHnTe - Bo3spaT ToBapos Apyroro kayectsa x Eue -
IEl N ™ HomeHknatypa XapakTepHcTuka En. uam. HasHaueHne KonnuectBo LleHa Cymma CraBka HOC HOC C
1 Mpunbsx (KoHhDeTHI) Kr 4,000 59,00 236,00 20% 3933 0O
2 Benouka (koHpeTs) K 1,000 4900 4900 20% 2450 0O
3 DpyKTOBbIE (KOHD.. Kr 1,000 80,60 80,60 20% 5373 0O

Beirpyska Bo3spaTtosB B Retail CRM

1. Y cTaHOBUTH TanouKy «BeIrpy3Ka BO3BpaTOB»

2. ITposeputh, uto B RetailCRM ecth crarycel 3aka3a Bosspar (return) u
Yactuunsiii Bo3pat (partially-returned). Craryc Bo3spar mpoimkeH ObITh B TPYIIE CTATYCOB
«OTMEHEH», a CTaTyC YaCTUYHBIM BO3BpAT B IPYNIIE CTATYCOB «BBIMOIHEH.

3. [TpoBepuTh HamuM4me cTaTycoB ToBapoB Bosepar (returned + ycraHoBieHa
rajjouka craryca oTMeHsl) 1 YacTuuHbIi Bo3Bpart (chastichnyi-vozvrat).

IIpu co3manum pokymeHta «Bo3BpaT TOBapoB OT MOKYyMarels» HAa OCHOBaHUU
peammsanuu B RetailCRM Oynmer Boirpyxen craryc Bos3Bpar wim YacTHuHBIA BO3Bpar B
3aBUCUMOCTH OT COCTaBa JIOKyYMEHTa Bo3Bpara. Ecim B JOKyMEHT momaiau BCE TOBaphbl W3
peanm3aiuu, To cTaTyc 3akasza Oyaer «Bosspar». Ecnu He Bce, To UacTuduHbIN BO3BpAT.

Ecmu B cTpoke peanmsanuu Obuto 2 ToBapa W o0a momaiyd B BO3BpaT, CTaTyC TOBapa
oyner «Bo3Bpar». Ecim B Bo3Bpar momaner 1 ToBap, To craryc ToBapa B RetailCRM Oyner
«HacTruuHbI BO3BpaT», a KOIMYECTBO OyJET = KOJ-BO U3 pealn3ald — KOJ-BO U3 BO3BpaTa,
T.¢ 1.
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ABTOMaTU4YeCKasn BbIF'PYy3Ka OCTAaTKOB U TUMOB UEeH.
I[JISI aBTOMAaTHUUYECKOM BBII'PY3KHM OCTAaTKOB MW THIIOB IICH HCO6XOI[I/IMO HAaCTPOHUTDH

persiiameHTHoe 3ajanue. UToObl HE CHUMAaTh KOH(UTYypaluio ¢ 3aMKa U HE BHOCUTH B Heé
M3MEHEHHUsI, ObLITN CO3/IaHbl JJOTIOJIHUTEIbHbIC BHEIITHUE 00PaOOTKH.

HacTpoiika perjiaMeHTHbIX 3aJaHUM

BrIrpyska ocraTtkoB

1. Tlepexomum B paznen HCHU u aomunucmpuposanue — Ileuamuovie ¢hopmoul, omuemol
u obpabomxku.

= Maexoe ¢ CRM n mapkeTiHr & Mponaxu - 3akynku = Cknaj n goctaeka ul DUHAHCOBLIA pe3ynsTaT u o HCW n agmuHucTpyposasmie
KOHTPOMMUHT
Kaccol KKM WHTterpauua ¢ 1C:[JokymeHToo00paTom MomowHkK 3ameHsi ctaBk HIC Ha 20%
HanpaBneHna AeATensHOCTH CUHXPOHW3ALMA JaHHBIX CBepTka UHbopMaLMoHHOM Ba3kl
MpoekTsl OBMeH 3NeKTPOHHBIMA AOKYMEHTaMN
Ipadonkn paboTul OBMeH C caiTom
INvua c npasoM NoOANUCH Beb-ButpnHa magic

dusmdeckue nuua

Cm. Takxe
AOMWHUCTPUPOBaHUE BanoTe!
ObcnyxuBaHue CnpasoyHuk BVIK
OBLMe HACTPOIKI CrpaHb! Mitpa
Wurepdeiic MpoU3BOACTEEHHLIE KANeHAapH

HacTpoliku nonk3oBarenei 1 npae
WHTEpHET-NOAAEPHKa 1 CEPBUCHI
Opraxansep

HacTpoiiku paboTel C doaiinamu

| MeyaTHele (DOPMEI, OTYETEI M 0DpPabOTKKM |

PMK 1 obopynosaHue

2. Eciu He BKIIOYEHA crienuanbHas (YHKIMOHAIbHAS ONIUS, €€ HEeOO0XOIUMO
BKIIIOUNTH. [locie aToro TpedyeTcs nepeiit B «/Jonoinumenvrvle omyemol U 00pabOmMKU».
+ MeyaTHble popMbl, OTUETHI U 06paboTKK

HacTpoiika neyaTHbIX OpM, BapUAHTOB OTYETOR, PACChINOK OTYETOR, AOMNONHUTENBHEIX OTYETOR U 00paboToK.

MakeTsl neyaTHbIX dhopm Moamento "MevaTs"

HacTpolika MakeToB NedaTHeIX (opM OOKYMEHTOB. HacTpoika BUAMMOCTW KOMaH[, NeYaTh B (hopmax.

OtyeThl Paccbinku oT4eToB

ANMUHUCTPUPOBAHKE CNUCKA BCEX BAPUAHTOR OTYETOR, HA3HAYEeHME HacTpolika cnucka pacceInok 0TYETOR, OTNPABKa No TpehoBaHMK UK
OTBETCTBEHHLIX M HACTPOMKA BUANMOCTH. ABTOMATUYECKM NO PACTMCAHWKD.

YHUBEpCANEHEIA OTYET HacTpolika KonoHTUTYNOB

[TpoCMOTP NPOU3BONEHLIX CNPABOYHUKOB, AOKYMEHTOR, PETMCTPOB U T.4. YcTaHoBKa HOMEPORB CTPaHUL, AaTsl M APYriX Nonei B KONMOHTUTYNaX

OTHETOB NPpK NevaTi.

Paciumpennn BHellUH1e KOMMOHEHTLI

YcTaHoBKa pacluMpeHitii: pa3aenos, oT4eToB 1 00paboToK B MoaKMoYeHne BHELIHINX KOMIMOHEHT CTOPOHHIX NOCTaBLLMKOB K
[0MOoMNHEeHIe K NpedyCcMOTPEHHBIM B NporpamMme. nporpamme.

[v] OononHuTensHele oTueTkI 1 06paboTkM sy [ONONHUTENLHEIE OTYETHI M 00DADOTKIE

Icnone30BaHle BHEWHIX NevaTHeIX (PopM, OTHETOB 1 00paboToK B MogxnioyeHe BHEeWHNX NevaTHLIX (hopM, 0THETOB W 06paboTok B
LOMOMNHEeH!e K NpedycMOTPEeHHLIM B Nporpamme. AOMOMHEeHNe K NpeaycMoTPEeHHLIM B NporpaMme.
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3. Cosnaem JOTIOJIHUTEIIbHY IO 00paboTKy u NOATPYkKaeM Gaiin
Buwiepyska_ocmamroe_e_RetallCRM.epf. YcranaBnuBaeM rajodky B KOJOHKE «Buinonusame
KOMAHOY No pacnucanuroy.

- Boirpy3ska ocTtartkos B retallCRM (JononHutensHas obpaboTka)

OcHosHoe  3agaw  Mou samerkn

3anncaTtb 1 3aKpbITh | d 4y OGHOBUTL M3 haiina & CoxpannTs kak

HaumeHoeauKne: |Beirpyska octaTkoB B retailCRM Pesxum paboTel He BesonacHsiil ?
Myonukaymns: WMcnonsayetca | Pexim otnagkn | OTKMOYeHa

Komangel (1) = [dononHuTensHasa uHdopmaymua

Pasmewenne: He onpegenexno

» BreinonHuTe

HaumenoBanue Beictpeit goctyn | (1) | PacnucaHie

Brirpy3aka octaTioB B retailCRM Het

4. B OTKpBIBIIEMCS OKHE HACTpaWBaeM pacCIMCaHWE BBITPY3KH OCTaTKOB. Ilepwo
BBITPY3KH HE JIOJDKCH OBITh MEHBIIIC YEM JIJTUTCIBHOCTh BHITPY3KH OCTaTKOB. [IOHATH, Kak
JIOJITO BBITPYIKAIOTCS OCTATKH, MOXKHO HakaB Ha ¢GopMe oO0pabOTKH KHOMKY «BhIrpy3uTh
OCTaTKW.

5. Ilocne wHacTpoiikM pacmucaHus, HeoOxoaumo Tmiepedtn B pasgen HCHU u
aomunucmpuposanue — Obcayscusanue — Pecnamenmuvie onepayuu — Peenamenmuvie u
gonoswvie 3a0anusi.

6. B cmucke periiaMeHTHBIX 3aJlaHUil  HAaXOIWUM 3aJaHHe C HaWMEHOBAHHEM:
JlonoiHuTeNbHAS 00paboTKa: Bwiepyska ocmamxos ¢ RetallCRM /Komanoa: Bwiepyska
ocmamkog ¢ RetailCRM.

- PernameHTHble 1 poHOBLIE 3a0aHNA

¢8 PernameHTHble 3afaHuA (88) - doHoBbIe 3adaHus (8)

HacTpouTe pacnucaHue. .. BeINonHUTE ceidvac OBHOBUTE
» HaumeHoBaHve Cocronkne [ata okoH4aHuA
v BumnonHenne OTNOXEHHBIX ABIBKEHNI N0 pacyeTam ¢ KMMeHTaMH\NoCTaBLMKamMi 3afaHue BLINOMHEHO 22112021 18:27:26

v [ononHuTensHan obpaboTka: Beirpy3ka octaTtkoB B retail CRM / Komanaa: Buirpyaka octaTkoe B retailCRM

i it Q5P Brapy T8 e FlICRM | KUATE. BRapYicn T e elalCRM

7. B HacTpoiikax pErjJaMeHTHOTO 3aJlaHus [JIsi KOPPEKTHOW paboThl 00s3aTeIbHO
TpeOyeTcsi yKa3aTh MOJB30BaTelsi, OT KOTOPOTO 3amyckaeTrcss oOpaboTka. Y Mmoiap30BaTess
JIOJIKHBI OBITH 3aTIOJTHEHBI KOHCTAHTHI U HACTPOUKH.
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1= [NomonsutentHas obpabomka: Beirpyska octar... (1C:Mpeanpuatie) Eg. ' | M M+ M- | O x

OononHuteneHaa obpaboTka: Beirpyska octatkoe B retail CRM /...

[ 3anncaTk W 2aKpbITe ‘ 3anucate ?
[v] BrntoueHo Pacnucanne
HanmeHosaHue: |,[|,DI'IDI'IHHTEJ'H:|HE!H obpabotka: Brirpyaka octatkoe B retallCRM / Koman,

Mpn owwbkax
NOBTOPATL!

| 35: pa3 uepea:| 105: CEKYHL,

MpesonpegenadHoe: Het

Waentndukatop: 463ed73c-0df5-46c9-9828-87 2419583451

Knkou: | |
IMA none3oearena: |A,.U,MHHHCTpaTDp v | |
MnaA: SanyckJononsuTensHexOopaboTok

CHHOHMM: 3anyck 4ononHUTeNLHEX obpaboTok

MmA metoga: NononnuteneHele OTyeTeIlObpabotkn. Beinonnute OopabotkylloPernan
Coofuenne: | o

8. IIpoBepuThb, Kak 0TpabaThIBAET 3aJJaHNE MOKHO Ha BKIIaJIke «DOHOBblE 3A0AHUS.

+ PernameHTHbIE K (bOHOBbIe 3adaHnA

(¥ PernamentHsie 3anannn (76) | oHoswle 3aaanuA (8)

Cocroanme: V] Buinonkero [V 3asepuweno ¢ owwbkamn (V] Otmeneno [V Brinonkaerca

3a nepnoa: | MpovasonsHuii - c[13.0820181200:00  [m] no: [14.08.2018 0:0000 e ]|
[V OTBupaTe N0 pernameHTHOMY 3a7aHMID: |,D,DI'IDJ'IHMTBJ'IbHEF| obpabotka: Beirpyaka octatkoe 8 retailCRM /| - | = |
C ObHosuts OTkphiTh. .. OtmennTs Ewe - L

CocToanne HanmeHoBaxue Hauano OroHuaHue PernameHtHoe 3anaHie
3afaHue BeINOMHEHO [NononuuteneHan obpaboTka: Brirpy... 13.08.2018 13:26:33 13.08.2018 13:26:33 [ononsutensHan obpaboTka: Brirpy...
3agaHue BLINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:23:29 13.08.2018 13:23:30 [HononuutensHan obpaboTka: Breirpy...
3a0aHue BEINOMHEHD [NononuutensHan obpaboTka: Brirpy. .. 13.08.2018 13:17:55 13.08.2018 13:17:56 [NononsuteneHan obpaboTka: Brirpy. ..
3aaaHue BEINOMHEHD [NononuutensHan obpaboTka: Beirpy. .. 13.08.2018 13:14:50 13.08.2018 13:14:50 [JononHutensHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [NononuuteneHar obpabotka: Brirpy... 13.08.2018 13:11:44 13.08.2018 13:11:44 [ononsuteneHan obpaboTka: Brirpy...
3aaHue BEINOMHEHD [NononuuteneHan obpaboTka: Beirpy... 13.08.2018 13:08:38 13.08.2015 13:08:39 [HononsuteneHan obpaboTka: Brirpy...
3a4aH0e BEINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:04:54 13.08.2018 13:04:54 [LononsuteneHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [ononuuteneHas obpaboTka: Brirpy... 13.08.2018 13:01:46 13.08.2018 13:01:46 [ononsuteneHan obpaboTka: Brirpy...
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Bbll‘pyBKa THUIIOB II€H

ABTOMaTHYeCKash BBITPY3Ka TUIIOB IIEH HACTPAMBACTCS IO AHAJOTHH C BBICPY3KOU
OCTATKOB. Tpebyetcs 3arpy3uTh JOTOTHUTEILHYO 00paboTKy
Buwiepyska_munoe_yen_s_Retail CRM.epf u HacTpouTs pernmameHTHOE 3a1aHME.

3arpyska 3aka3os B 1C

Buumanue! Oty 00paboTKy ciemyer H00aBIsATH TOJBKO B TOM CIIy4ae, €CId BBl HE
UCTob3yeTe Web-cepBuc.

ABTOMaTHYeCKass 3arpy3ka 3aKa30B HACTPaWBacTCs 110 aHAJIOTHMH C BBITPY3KOH
octatkoB. TpeOyercsi 3arpy3utTh IOMOJHUTEILHYIO 00paboTky 3acpyska_zaxazos e 1C.epf
Y HACTPOUTH PETIAMEHTHOE 3a/IaHNe.

1. Tlepexomum B pazaen HCH u aomunucmpuposanue — Ileyammuvie ghopmol, omuemuol
u obpabomxku.

[MaBHoe ¢ CRM 1 MapKeTuHr ﬁ Mponaxu - 3aKynku B Cknaj u poctaska ul ?;:-?DHO;OHELI:I’—M pesyneTar u o) HCW n agMuHUCTpUpoBaHmue

Kaccel KKM WHterpauma ¢ 1C:JokymentoobopoTom MomowHwk 3ameHsl ctaskn HOC Ha 20%
HanpaeneHna geATensHocTh CUHXPOHN3aLNA JaHHEIX CeepTka MHopMaLMOHHOI Daskl
MpoeKTsl OBOMEH 3NEeKTPOHHLIMI JOKYMEHTaMM
I'padukn paboTsl QOBMeH ¢ cailTom
Nuua c npasom nognuck Beb-ButprHa magic
duznyeckne nuua
Cm. Takxe
A,ElMHHHCTpHDOBaHHE BanoTsl
OBCnyKnBanne CnpaBouHuk BVIK
OBLye HaCTPOKK Cpakel Mnpa
ViHTepderic Npou3BoACTBEHHLIE KaneHaaph
HacTpoiiku nons3oBateneli 1 npas
WHTepHeT-nonnep: Ka 1 CepBICh
Opraxansep

HacTpoliki paboTsl ¢ chainamu

MeuaTHble opMel, OTUETEI M 0BpaboTKK |

PMK 1 obopynosanwe

2. Eciu He BKIIOYEHa crienuanbHas (YHKIMOHAIbHAS ONIUS, €€ HEOO0XOIUMO
BKIIIOUNTH. [locie aToro TpedyeTcs nepeiit B «/Jonoinumenvrvle omuemul U 00paboOmKuy».
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- MeyaTtHble popMbl, OTYETEI M 06paboTKK

HacTpoiika neyaTHbX hOpM, BapUAHTOB OTYETOR, PACCHINOK OTYETOR, AOMNONHUTENHLIX 0TYETOR 1 00paboToK.

MakeTbl nevaTHLIX hopm [MoameHo "MNevyats”

HacTpoiika MakeTos neyaTHbIX (popm AOKYMEHTOB HacTpoika BUOMMOCTH KOMaH[ neYaTn 8 hopmax

OtyeTtsl Pacchinkk 0T4eToB

AJMUHUCTPUPOBAHKE CMWCKA BCEX BAPMAHTOE OTYETOB, HA3HAUYEHMe HacTpoika Cnucka pacchINoK 0TYETOR, OTNPaBKA No TpeDoBaHMK Uk
OTBETCTBEHHLIX M HACTPONKA BUAMMOCTH ABTOMATHYECKK MO PACTIMCAHUIO

YHUBEPCANEHLIA OTYET HacTpoiika KONoHTUTYNOB

MpocMOTP NPOM3BONEHLIX CNPABOYHUKOB, JOKYMEHTOB, PErMCTROE M T.4 YCTaHOBKA HOMEPOB CTPaHWL, AAaTk! M APYTUX NONel B KONOHTUTYNAX

OTHETOB NpKW NeYaTH

Pacumpenua BHellHWe KOMNOHEHTLI
YcTaHoBKa pacluMpeHnil: pa3nenos, 0T4eToB 1 0bpaboToK B [MoakMHoYeHNe BHELIHMK KOMNOHEHT CTOPOHHUX NOCTABWNMKOB K
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve nporpamMme
v [ononHUTensHbIE OTYETI M 0BpaboTKK ———) [ononHUTeNLHLIE 0TYETEI M 0DpabOTKIE
[ICNONE30BaHNE BHELHWX NeYaTHLIX (DOpPM, OTHETOB M 0DpaboToK B [MoakmoYeHne BHEWHMX NeYaTHeX hopm, 0TYETOB 1 00paboToK B
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve N0MNOMHeHWe K NpeayCMOTPeHHsIM B Nporpamme
3. Cosnaem JOTIOJTHUTEIEHYIO 00paboTKy u MOATPYXKaeM dbaiin

3aepyska_szaxazoe e 1C.epf. YcranasiauBaem rajodky B KOJIOHKE «Bbinonnamoe KomManoy no
pacnucaHuro).
- =+ 3arpyska 3akasos B 1C ([JononHutensHas obpaboTka) *

OcroBHoe  3agaw  Mou 3ameTky

3anucaTb M 3aKpkITh ‘ =] 4y OOHOBNTE 13 dhaina... @ COXpaHNTE Kak...
HawvmeHoBanue: | 3arpy3ka 3akasoB B 1C Pewum paboTsl: He GesonacHeliit ?
Mybnukaums: Mcnoneayerca | Pexum otnagkn | OTKNOYeHa

KomaHnael (1) | [dononHutensHas uHdopmaLlma

Pa3melieHne: HCW v agMUHUCTPUDOBAHUE

p BeINonHuTe

HawmeHoBaHnne BricTpei goctyn | 4)  Pacnucanue

3arpyaka 3aka3aos B 1C Her KaxabIn AeHb, Kaxaele 30 cekyHa

4. B oTKpBIBIIEMCS OKHE HACTpaWBaeM pacCIlMCaHWE BBITPY3KH OCTaTKOB. [lepuon
BBITPY3KH HE JOJKEH OBITh MEHBIIE YeM JJIUTEIBHOCTh 3arpy3ku 3aka3oB. [loHATH, Kak
JIOJITO BBITPYXKAIOTCS OCTATKH, MOKHO HakaB Ha ¢opme o0paboTKu KHOMKY «BBIrpy3uTh
OCTaTKH».

5. Tlocme wnHacTpoiikm pacmucaHusi, HeoOxoammo meperitm B pazmen HCH u
aomunucmpuposanue — Obcayxcueanue — Pecnamenmuvle onepayuu — Peznamenmmuvle u
Gonosvle 3a0anus.

6. B crmucke permaMeHTHBIX 3aJaHUl HaxXOJuM 3aJaHue C HaNMEHOBAHHEM:
JlononHuTenbHass oOpaboTka: /[[onornumenvhas obpabomka: 3aepy3ka 3axkazoe 6 I1C /
Komanoa: 3aepyska 3axazos 6 1C.
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4= PernameHTHblE 1 ¢OHOBbIe 3afaHuvsa
» PernamenTHble 3afanns (88) | doHosble 3aganma (1)
HacTpouTe pacnucaHue... BeInonHuTE cefuac QBHoBUTE
©»  HavMeHoBaHMe CocTofH1e [laTa oKOHYaHUA
MononHuTtensHas obpaboTka: Beirpyaka octatkos B retailCRM / KomaHaa: Beirpy
[ononxuTensHan obpaboTka: Beirpyaka Tunos LeH B retailCRM / KomaHga: Beirp
v MononHuTenshan obpaboTka: 3arpyaka 3akazos B 1C / Komanaa: 3arpyaka 3aka 3afaHue BLINOMHEHO 22.11.2021 18:27:17

3arpyaka Kypcos Banot

DamAnATEA RALIE NV ARO APAAL A RACTURA

7. B HacTpoWKax periaMeHTHOTO 3aJaHusi s KOPPEKTHOW paboThl 00s3aTENBHO
TpeOyeTcsl yKas3aTh MoJb30BaTeNsl, OT KOTOPOro 3amyckaeTcsi o0paboTka.

JononHutenbHaa obpaboTka: 3arpyska 3aKkasos ...

l 3anucaTb M 3aKpbITb l 3anucaTte

|Z| BkmioueHo 4) Pacnucanue

o X

HaumeHoBaHue:

‘HOI'IOJ'IHHTEJ'II:.HaH obpaboTka: 3arpy3ka 3akazoe B 1C / Komanaa: 3arpyat

Mpu owmbKax
NOBTOPATL:

MpegonpeaeneHHoe: Het

MineHTudhmkaTop: 70d79fbc-67be-4766-b47c-5e1c2diff9ch

\ SBZ pa3 qepe3:| 1053 CEKYHO

Knioy: \

mA nons3oBatena: ‘AEIMHHHCTDB.TOD

s 3anyckJononHutensHexOBpaboTok

CHHOHUM: 3anyck oononHUTenbHeX 00paboTok

MmaA metona:

CoofuweHne:

8. IIpoBepuTh, Kak OTpabaTHIBACT 3aJJaHUE MOKHO Ha BKIIaJIke « DOHOBbIE 3A0AHUS.

[NononHnTensHeleOTYeTeIOBpatoTki. BeinonHnte ObpaboTkyoPernam:

i

+ PernameHTHbIE 1 QJOHOBbIe 3apaHusa @ i
3 PernameHTHble 3aaaHiA (88)  GoHoBbie 3aaaHus (8)
CoCTORHKHE: IE BeInonHeHo \ZI 3aseplieHa ¢ olnbKamMu IZ] OTMeHeHo IZ] BhinonHaeTca
3anepnom | MPoNBOMBHLI = | ©|2211.2021 0:00:00 '@ no: [23.11.2021 0:00:00 B
\Zl OT1OupaTe NO pernaMeHTHOMY 3adaHuio: ‘HOHOJ'IHHTQI'II:.H&H obpaboTka: 3arpyaka 3aka3soB B 1C / KomaHga: ‘ - ‘ X |
OTKpBITE @ OtMeHuTs OBHOBUTb Fue ~
CocToAHue HavmeHoBaHne Havano OkoHuaHne PernameHTHoe 3anaHve

3aaaHuve BeINoNHeHo
3afanue BbINONHEHo
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo
3afaHue BLINONHEHO
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo

3afaHue BeINOMHEHD

NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:

JononuuTensHas obpaboTka:

3arpy3aka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

[ononHutensHan obpaboTka:
[NononuurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:
MNononHurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:

ononHutensHan obpaboTka:

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

[lpu 3arpy3ke 3aka3oB MpU IOMOIIM Web-cepBUCa, 3aKa3bl OYAYyT 3arpyXaTbCs
aBTOMAaTHUYECKH MpH M3MeHeHuH 3aka3a B Retail CRM.
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