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TpeGoBaHUA 41 yCTAHOBKHU PaCIIUPEHUS

1. AxryansHass Bepcusi MOAYNsl TecTHpoBaiach Ha Iuargopme 8.3.21.1644.
Koppektno padorana na 8.3.18, 8.3.19, 8.3.20. [lynst ycTaHOBKM pacUIMpeHUsi AOMYCKAETCS
UCIob30BaHue Bepcuu 1iatdopmel He Hike 8.3.10, HO B TOM ciydyae MOTYT BO3HHUKATh
OLIMOKU U MOTPeOOBATHCSA JOPAOOTKH.

2. Kondurypauus nomkna 0bite Bepcuu [IPO®.

3.Ilpu 3arpy3ke 3aka3oB 1O PACIHCAHUIO [JOJDKEH OBbITh pa3pelleH 3amyckK
pErjlaMeHTHBIX 3a1aHH.

Ecnu neobxooum obmen 6 pescume peanbHo20 6peMeHuU:

4. YcraHOBJIEHHBIE MOAYJIM paclivpeHus BeO-cepsepa. MHcTamisimuioo 3TuX Moynen
MO>KHO OCYILIECTBUTb, 3aIyCTUB (paily moctaBku miaatdopmbl. [oiast 10 OKHA, BHEITHUI BUT
KOTOpPOTO  TMOKa3aH Ha  CKpUHLIOTEe, HEOOXOJMMO  aKTUBUPOBATh  YCTaHOBKY
COOTBETCTBYIOIIETO KOMIIOHEHTA.

rﬁ! 1C:NMpeanpusmue § S Iﬁq

Boifopounan ycTraHOBKA

BrIBEQMTE KOMNOHEHTEI MPOrPEMMEl, KOTOPEIE HEOBXOOMMD YCTEHOBMTE., 1'&

U.LEJ'IK.HHTE 3JHGY0K B NMHCKE HIEKE, yTobbEl M3MEHMTE Criocob YCTEGHOBKM KOMMNOHEHTA.

ONMCaHKe KoOMNOHEHTA

Moo ynW pacuMpeHiua
seb-cepeepa

......... =~ | 1C:MpeanpuaAThE =
--------- =3 ~ | 1C:MpeAnprATHE - TOHKMA KAMEHT I
--------- =) ~ | 1C:NpeanpuaTie - TOHKMA KNWEHT, tal

o | Cepgep 1C:MNpennpHaTHa
....... gv
......... - P ———— T ,qﬂﬂ OaHHOMD KOMNOHEHTA

[ (=0 = | MHTeptheficsl Ha pasnk-HEN Asbikax L';EDEEETG 273ME Ha ecTRoM
-------- ¥ _~| Cepeep xpaHMnMWa KoHgHrypawan 1C:1 _ '

n

1 | 1] [ b

Manka:

C:\Program Files (x36)\1cv813. 3. 12, 1567,

I [ Cnpaeka ] [ Ouck ] [ < Hazan ][ Lanee = ] [ OTHEHE ]

5. VYcranorneHHsli BeO-cepep Apache ¢ myOimdaHbIM IP agpecom.
6. OnyGnukoBannas 6a3a 1C.
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HUHCcTpyKusa no Hactpoiike 1C A1 o6MeHa B pexXKiMe peasibHOro BpeMeHH

YcranoBka Web-cepsepa Apache 2.2,

JlonmyckaeTcs HCIoIb30BaHue JIF000ro Ipyroro Web-cepsepa.
Jlns nepenaun 3aka3oB u3 RetailCRM B 1C B pexxuMe peanbHOro BpeMeHu Heo0X0IUMO
onyonukoBaTh 6a3zy 1C. [{s 3Toro notpedyercst BEIMOJIHUTE CIASAYIOIIUE JEeHCTBUS:

1. YcranoBka Web-cepsepa Apache 2.2.
(https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no ssl.msi)

2. B Tpee MOSBHTCS 3HAYOK 3aIyIICHHOTO CEPBHCa: T

3. Ecnmu Apache ne pabotaer, 3HAYOK APYroi B TO, CKOpee BCETr0 KakKas-TO
Apyras mnporpamMma 3aHumaeT crtaHpaptHeii 80 mopt mpocnymku Apache (mampumep,
Skype).

4. B TakoMm ciydae mpaBuM (Qailiiuk mo ajapecy:

C:\Program Files (x86)\Apache Software Foundation\Apache2.2\conf\httpd.conf

5. Hmem ctpouky: Listen 80

6. U 3amensieM ee Ha 0001 agpec mopta: Listen 81. B 1mrabaoHHOM pellieHHd yKa3aH
nopt 8080. [ToaToMy ecnu Oyaere UCTONB30BATh APYroil — HEOOXOAUMO OYAEeT TOMEHSTH B
cBoiicTBax Web-cepsrca URL mpoctpancTBa uMeH. Tak e MOXKHO YKa3aTh 3/1eCh BHEITHHIA

ip angpec.

' Csoictea: crm_WebRetailCRM X|
2} =8
X
* OcHoBHEE:

Mms  [om WebRetaiCRM
C1HoHIM CEM Web retalCEM
KomMmeHTapMi

Marete XDTO ot

URI npocTpaHcTea wme | hitp:///127.0.0.1:8080

Woayne UITHEEITE

Mra dafna ny@nukaw ws 1. lows
MNoeTopHoE MCMonE30E | Monone30BaTE SETOMETHYECH *

Bpema #MsHW ceaHca 200 =

7. CoxpanseM (aiin u nmepesamyckaem Apache (HaxxumaeM JICBOW KHOITKON MBIIIIH):
- L . |
Start ‘@ Apache2.2
Stop

Restart



https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no_ssl.msi
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8. Tlposepsiem paboty Apache B 6paysepe mo aapecy: http://127.0.0.1/
9. B ciydae eciu Bbl U3MEHUIIH MTOPT, TO aapec Oyaet takuM: http://127.0.0.1:81
10. Ecnu Bce xopoI1110, TO Bbl YBUJIUTE CIETYIOIIEE:

L C [4127.001

It works!

11. Tenepb HEOOXOAMMO HACTPOUTH MyOJMYHBIA IP aapec y cepBepa, Ha KOTOPOM
ocCylIecTBIsieTCs myOuKaius Web-cepsuca.

[Myoaukamusi Web-cepBuca Ha Web-cepBepe

1. OtkpsiBaem koHburypatop 0Oas3sl (3amyck 1C o0si3arenbHO OT HMEHHU
aIMUHUCTPATOPA)

2. B 1C HeoOXoamMo 3aBeCTH IOIB30BATENs C MApojieM Ha JIaTUHUIEC (Hampumep,
Admin/admin). [Ty6aukoBaTh 0a3y ciieyeT o1 THM IT0JIb30BaTEIEM.

3. IlepexomuM B MYHKT MEHIO «Aomunucmpuposanue> Ilyonuxkayus Ha 6eo-

cepsepe...»
Faitn  [pasxa Konpwrypawsr Otnagea | Agmunwctpuposanwe | Cepewc  Owkna Cnpaska
B o 2 TMonesosatenw b

fe  AkTvBHbIE NonbSoEaTENM
[ ¥ypHan perkcTpaLaK

BrIrpysvTe MHROPMELMOHHYD B33y

JArpysEnTE MHPOPMAELMOHHYID Basy...

[yEnuKaLMA Ha EefCepeepe. .

TECTHDDBEHME W MCNpaBEnEHKE. ..

4. 3amonHseM WM JIATUHCKUMHU OykBaMu 0e3 mpoOesnoB (MOXKHO HCIOJIB30BaTh
MO TYEPKUBAHUE).

5. Bribupaem Be6-cepBep U3 CIIUCKA.

6. VYka3piBaeM IyTh K KaTaJory mis myOnukamuu. Karamor — mo cyTd, mpOU3BOJIbHBIHI
karamor c¢ (aitmamu BeO-cepBepa mia Tekymied Oas3bl. JKemarteapbHO 49TO OBl Ha3BaHUE
Karajora COBMAAai0 C Ha3BaHWEeM 0a3bl (M1 TPOCTOTH). B WMEHHM TyTH HOIKHBI
COZIEPKAThCSl TOJNBKO CHMBOJIBI JIATHHCKOTO andaBuTa, mU(PpPbl U 3HAK TMOMYECPKUBAHMS.
Brumanue! He ciedyem 6 kauecmee nymu ykaszwvieamov xopeusv oucka (C:\), 1C naunem
Yyoums U yoaisamos NanKu Ha 3Mom Oucke.

7. YcranaBnuBaeM Tanouky «llyoauxosams  Web-cepeucel  pacwupenuii  no
VMOTUAHUIO.
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yEmucauma Ha eeb-cepeepe *
CcHoBHBIE OpenlD [Mpouae Cny@nukosaTe
Hma: UT_demo_rasshir OITH oYM TS
Befcepeep: |Apache 2.2 -

KaTtanor: CHC_base'UT_demo_rasshir. CoxpaHuTs
[w] MyBruKoBaTE TOHKMMA KNMEHT 1 BEG4CIMEHT
— JarpysMTe
[+ | My@nuKoEaTe cTEHAAPTHRIA MHTEpDERc O Data
Web-cepencw HTTFP cepeuck
[ MyGmukosats Web-cepercs no yMonyaHme 2aHpEITE
[v| NMySmmiosams Web-cepsmcs:: @ nj]
Cnpaeka
MR Anpec
CustomerDrders Buchange CustomerOrdersEvchange 1c. .

ErterpriseDataExchangs_1_0_... EnteprselataBochange_1_..
ErterpriseDatalpload_1_0_1_1  EnterprseDatalpload_1_0_..

Equipment Service Equipmert Service. lows
ERPMonitor mrl. lcws

Bxchange exchange. lows
Exchange_2 0 1.6 exchange_2_0_1_6.1cws
IrterfaceVersion Interface\Version. Tows

ManagedApplication_1_0_0_1 Managedfpplication_1_0_0... |¥

I || MyGnukosate Web-ceperch! pacluMpeHii No YMONYEHWD I

[ IMyBnukosats mcTpuiyme
Pacnonoxenne nyfnukyemoro gucTpubyTiea:

«05

(=x) =

x86_64:

Appec NepexoOa NpK OKOHYEHWK DE00TEl BE04CNMEHTE:

8. Haxumaem «Onybauxoeamev». Ecnu mpu HakaTUU OIyOJMKOBATh BBl BUIUTE
coobmenne Heo3moxxno 3ammcare C:\Program Files (x86)\Apache .... 3HauuT, BBI
3anyctiiid 1C HEe OT UMEHU aMUHUCTpaTopa. 3akpoite 1C 1 3aHOBO 3aMycTUTE (TENEPh OT
UMEHH aJIMAHUCTPATOPa»)

9. OmnyO6amKoBaHHBIN BeO-cepBHUC OYAET AJOCTYIICH IO aJIpecy:

http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl

Bmectro UT_demo_rasshir moacrasiissem umsi, ykazanHoe B myonukanuu. Mms ¢aiina

MyOTUKaIKK B Ma0JIOHHOM pemeHnn «WS1.1cws».

10. BaxxHBIM MOMEHTOM SIBJISIETCS TO, YTO Yy CEpBepa, Ha KOTOPOM OCYIIECTBISCTCS
nyOaukamus Web-cepBuca, JOJDKEH ObITh MyOJMYHBIHN 1P agpec (HOCTyIeH Yyepe3 UHTEPHET).
B kxoneunom wtore url [gomkeH BBIMISACTH TakuM oOpazoM  hitp:/<mybauumsiil
aopec>:81/<ums 6azvr>/ws/wsl.1lcws


http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl
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Co3nanue Tpurrepa

Co3naHne M HaCTpOWKa TPUITEPOB OCYIIECTBIAECTCS B pasnaene Hacmpoiiku >
Tpuzzepur.

1. VxkaxuTe Ha3BaHMUE TPUITEPA U CUMBOJIBHBIN KOJ.

2. llone «[lpynna» omnpenenser, K Kakoil rpymnmne OyaeT OTHOCUTHCA CO3JaHHBIN
TPUITED.

3. llone «Kommenmapuii» BBIBOJUTCS B CIUCKE TPUITEPOB M MOMOXKET 0€3 0COOBIX
YCWJIUWA OIpeAeNuTh, 3a YTO OTBEYaeT TpUITEep U Kakue GyHKUMU BeImoiHseT. [lone
3arojaHsAeTCcs B CBOOOIHOM popMme.

4. Tlone «llopsdok» omnpenenser MOPSIOK BBIMOIHEHUS Tpurrepos. [lo ymomuanutio
noxcrasiseTcs 990.

HoBbi Tpurrep

e )
I Q‘ AKTMBHOCTb

Otnpaska 3akasza B 1C

Exchange 1C

Ecnv He yKazbleaTts, TO !5}-’;'IE'T CreHepyupoeBaH aeToMaTUy4eckn Ha OCHOBE Ha2BaHWA

Bes rpynnbl hd

990

5. Jlns poGaBneHusi COOBITUS HEOOXOIMMO KIMKHYTh MO KHOMKEe «+ Cobbimuey.
CoObiTHE, B paMKax OJHOTO TPHUITEPA, MOXKET OBbITh TOJBKO OJHO. BwIOOp CcOOBITHS
OCYIIECTBIISIETCSI M3 CIIMCKA, KOTOPBIA OTOOpa)kaeTcsi B TOSIBUBIICHCS IITOPKE CIIpaBa.
Breioupaem «H3menenue 3axazay. Haxumaem «/Jooasumuy.
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HasBanue C06blT|/|F|
Otnpaska 3axkasa B 1C

CYMMBONBHDIN KOA @ WN3meHenue 3akasa

Exchange_1C MsmeHeHre nHbopmaLmm o KineHTe

[
-

Ecnu He yKasblBaTb, TO Gy,ﬂ,ET CreHepnpoBaH aeToOMaTu4yeckn Ha OCHOBe HasBaHuA a .

3 MponywenHsili 380HOK

Tpynna

P

Hoseiti 380HOK
Bes rpynnei hd
& Tocne cpabaTbiBaHus Tpurrepa Ana

- KNWeHTa
Kommenta Py

WN3meHeHue 3aka3a
JlocrynHele aeiicTBusA:

-~ e OmnpaBuTb MUCLMO
e OmnpaButs SMS
Mopsaaok ¢ [lo3BOHWTL KAMEHTY
s OmnpaeuTb OMOBELLIEHKE

990

* [locraButb 3aaavy

®  MaMeHWTb AaHHbIe 3aKa3a

*  MzmMeHWTb AaHHbIE KIWeHTa

®  MaMeHWTb AaHHLIE MeHeKepa
* [lobaewtb pacxos,

*  Hauncimrs GoHycsl ydacuio

®  Buinonnuts HTTP-3anpoc

CobbITne

3aKkpbITh

6. B pexume penakropa 100aBisieM YCI0BUE cpabaThIBaHUS TPUTTEPA:

Ecnu mmanupyercs nepenada usmenenuii u3 1C B RetailCRM u BkiItoueHa HacTpoiika
«Brirpysxath 3aka3sl B Retail CRM»:

((changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run(*'30 seconds", null, order))) and (not changeSet.hasChangesWithSource("api") or
(changeSet.hasChangesWithSource("api') and not
changeSet.hasChangedField(‘custom_update_apilc')))

Ecnu He mmanupyertcs nepenaya usmenenuit u3 1C B RetailCRM u cootBercTByrOMIas
HACTpPOMKa HE BKJIIOYECHA:

(changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and not
last_run("30 seconds", null, order))

C Takum ycnmoBueM Tpurrep Oyaer cpabaTbiBaTh Ha KakIO€ CO3/IaHHME 3aKaza W Ha
KaXJI0e M3MCHEHHUE 3aka3a (He Jamie 4eMm pa3 B 30 cek), T.e. ecliu TpUrrep oTpadoTaer mo
3aKazy W Cleaylolee M3MEHEHHe B 3aka3e OynerT B Teuenwe 30 CEeKyHH, TpUrrep He
cpaboTaeT MOBTOPHO. DTO JenaeTcs s Toro, uroosl 1C ycmena moiyuuTh U o0paboTaTh
3anpoc oT RetailCRM, oTmpaButh HOBBIM 3ampoc Ha TOMYYEHUE MAHHBIX IO 3aKa3y H
obOpaborats ero B 1C. B mpoTUBHOM cilydae MOTYT CO3/1aBaThCs AyOsm 3aka3oB. Bpems 30
CEKYHJI MO>KHO M3MEHATh B 3aBUCUMOCTH OT CKOPOCTHU 3arpy3Ku 3akasa. Tak ke B TpUrrepe
YCTAaHOBJICHO YCJOBHE Ha wu3MeHeHWs 1o api. Ecim mpm wm3MeHeHMH 3aka3a mo api
u3MeHsiercs nojie ‘update_apilc', 3HaunT M3MeHeHus ObuTH Tepenansl 3 1C W BO3BpaIaTh
00paTHO UX HE HYKHO, TPUITEP HE CpadOTaeT.

VYcnoBus Tpurrepa MokHO J0padaThiBaTh B COOTBETCTBUU C BalllUM OM3HEC-TIPOLIECCOM.
[Tonb30BaTenbcKoe mosie MOKHO OyAeT 100aBUTh koManaou u3 1C.
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7. Jns nobGamieHus] AEUCTBUS KIMKHHUTE IO KHOMNKEe «+ Jleiicmseue». HeobOxommmo
BbIOpatTh aeiictBue «Bwuinonnume HTTP-3anpocy. JlaHHBIA BapyaHT MO3BOJISET BBHINOJHUTH
HTTP-3anpoc no onpeaeneHHomy Metoay. s 3Toro HeoOXoAMMO yKa3aTh aJipec pecypca,
HTTP-meTon, u B kakoM BUJIE NepeiaBaTh apaMeTpPhI.

8. B mnone «Agpec» HeoOxoaumo ykazarth http://<myOnuunbiii aapec>:81/<ums
6a3pr>/ws/wsl.lcws

9. B none «<HTTP-uemoo» yxazsiBaecm POST.

10. HoGaBeTte HTTP-3aronoBku. Tpebyercst ykazaTh 3aronoBok Authorization c
coaepxumbiM Buja Basic <base64>. Ctpoky base64 M0KHO MOJYYUTh B OHJIAWH T€HEpAaTOpe
no cceuike https://www.blitter.se/utils/basic-authentication-header-generator/. B momsix
Username u Password ciienyer yka3zaTh UM [OJIb30BaTeNs, MO/ KeM MyOauKoBajgack 0asa, u
napoJb 11 Bxoga B 1C.

. . . [JeicrBus
Basic Authentication Header Generator

. . . . HTTP-3aronoekn
The encoding script runs in your browser, and none of your credentials
are seen or stored by this site

Basic Authentication Header Generator -

Authorization

Basic QWRtaW46YWRtaWs=

_ Authorization: |Basic YWRtaw46YWRtaw4d=

' Generate Header :

W Yaanuts 3aronosok

1. 3areMm HeoOxoaumo 100aBUTH 3arojioBok Content-Type co 3HaueHueM
application/soap+xml; charset=utf-8.
2. B none «llepedasame napamempur» BoIOUpaeM 3HaUeHUE «Yxazams meno 3anpoca
CaAMOCMOAMENLHO.
3. B rtene 3anpoca nponuckiBaem:
<?xml version="1.0" encoding="UTF-8"?>
<SOAP-ENV:Envelope xmlins:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/"
xmins:ns1="http://127.0.0.1:8080">
<SOAP-ENV:Body>
<ns1:EditOrder>
<ns1:0rder>{{order.id}}</ns1:Order>
</ns1:EditOrder>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>
Bwmecro http://127.0.0.1:8080 mpomuceiBaem URL mpoctpaHcTBa MMEH U3 cBOMCTB Web-
cepBuca B 1C. Tam MoxeT ObITh KaK BHEIIHHI 1p, TaK U JOKaJbHbBIN, 3aBUCUT OT HACTPOEK
cetu. 3HaueHue B Tene 3anpoca u B URL npocTpaHCTBa UMEH JOJKHO COBIA/IATh.

11. Coxpansiem Tpurrep.


https://www.blitter.se/utils/basic-authentication-header-generator/
http://127.0.0.1:8080/
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YcraHoBKa pacmuupenusa B 1C
Pacmmpenre MOXHO YCTaHOBUTH udepe3 KOoH(uUrypatop W depe3 npeamnpuarue. Eciu
Bam HeoOxomumo mnomeniatb URL npocrtpancTtBa uMeH, TO ycTaHaBiIMBaeM 4Yepe3
KOH(pUTypaTop.
1.
s Konguryparop - Ynpassenwe roprosset pesauu 11 W

: Paiin  [paexa |.KDH¢HF'_|"|]ELLI-‘IHII COmnapka Aomvrnctpupoeadwe Cepewc  Owna Cnpaexa

D |j IE|I % & OTHpRITE KOHDWMYPELIMID Col M

: m @I ’".j 8 |'_|.[E| JEKPBITE KOHDWIYDELMID
o P E CoxpaHWTe KOHDMIYDELImo
2= Tt o |E !.j DAHOBMTE KOHDMrypaw B85k QEHHED F7
=
s | KoHPMrypaLmA Gasel AaHHB 3
2 || | Yhan = | I
= | Pacumpernn kongwrypalmm (]
=
T | N [ T
2 Moanepxea b
3.
LefcTena . | FoHbwrypawan « | 4%
Hran \ | Bepcua
Hoeoe pacimperme KoHpUrypawmm *
Wran: F'EI::LIJH eHueE | ]
CyHOHMM: [F‘au::.l.mpewm ]
Mpegukc: [F‘au::Lu'I_ |
HazHaueHue: [ﬂ.u.anmuun v|
4 [ QK ] [ CmaeHa i [ Cnpaexa i
5.
=2 PacumpeHna KoHwWrypawss
Oeitctenn -~ 3 b= ||HOHq:rnrrpaunﬂ -
T CoxpaHWTe KOHPMryDaLwAo & $aiin. . e
| 3arpysMTE KOHEWMYDELMID 13 hafna. .. illal'lﬁLl.Hﬂ
ff CpaBHWTE, 08 BEAMHATE C KOHDWIYDALMER WS haifna. ..
6 BrarpysuTe KoHGMrypawao & oaifng...




EetQilcrm I/IHCTp%/KLU/IH 110 YCTAHOBKE U HACTPOWKe MOAYJIA AJid
YT 11.

Kongwaryparop b4

(\];) Texylwan KOHPUrYDELWA He nycTan!
i ZarpysKa KoHDWrYDELAA MPMEEOET K NONHOA SaMEeHE TEKYLLER KOHDUMYDALAW HE Sarpyachym,
GE3 CPaBHEHMA 1 0D BEMHEHIMA,
PexomeroyeTcA ofpaluat: BHUMaHWE Ha MCTOYHWK, MS KOToporo Sbin monyyeH dain KoHSHMMYpaLwmH9.
Ecni ecTe COMHEHWA B CONSMXMMOM DEMANa, TO 8ro HE DEKOMEHIYETCA OTKDEIEATE,
NOCKONEKY STO MOXET HEHECTH BPE KOMMETEDY M ASHHEIM.

MpoponxTs?
Ma Het
KoHdwrypatop X
f\" 0 ) BrinonHeHa nonHaA sarpyska KoHDMrypaLm.
" OBHOBWTE KoHPMrypaLmio Baskl AaHHE?
Het

= Pacumg KOHgMIypaLw - 0Ox
Deictena ~ ) : X | KoHdburypaums ~ | 4%

Mg Bepcua HazHaueHue | AKTHMEHO BezonacHuit pexi. | 3awmTa ot o | Mcnonezyet. | O6nacTe nei_ | Micnonszosart_

Retail CRMWHTerpaums 2161 TononHerne  [¥ O O O WHpopMaLum_.

8. Cuumute rajgouky «bezonacHulii pesxxcumy.

st Toro 4ToOBl MOAKIIOYUTH paciiupenre B 1C B pexxume MpeAnpUATUS, TPEKIIe
BCET0 HY)KHO UMETh IIpaBa aJMHUHUCTpaTopa wiu [lonnsie npasa.

1. Hyxno ybenutcs, 4TO y Bac JIOCTYIIEH Nepexoa B MeHIo Bce ¢yukyuu. Ecau oH He
JOCTYIIEH, TO €r0 He0OXOIMMO BKJIIOYUTH. BolimuTe B riaBHOE MEHIO U MEpEerIuTe B pa3ziel
Hacmpouxu > Ilapamempei.

L Y Q Agwenwctpatop | = _ X
¢ TlonyynTe CCINkY... Ctrl+F11
¢4 Mepeiin no ceoinke Shift+F 11
HCW u aaMuHUCTpUpOBaHWe RetailCR
6 Kanexgaps
KanbkynaTop Ctrl+F2
Mokazars M, M+, M-
Daiin »
OxHa 4
HacTtpoika naHenei... Hacrpoiikn »
HacTpoiika Ha4yansHoN CTpaHuLLl. . Cnpaeka »
HacTpoiika naHenu pa3genos... @ QO nporpamme. ..
CHpEITE BCE NaHenu Ctri+Shift+ DYHKLWN ANA TEXHWYECKOro cneLnanicTa...
59 MapameTpel... 3aKasbl KMMEHTOR

MArnrnnucus annaTts An saeasam (d)

2. Jlanee B okue [llapamempwvl HYXHO TOCTaBUTHh (GIaXOK Pedxcum mexuuueckoeo

cneyuajaucma.
10
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MNapameTtpbl X

BHewwHuit eua:

©) Taxcu (pexomenayerca)

Qopmel B 3aKnNagkax

OTnaaka B TEKYLLEM CEAHCE He paspewena -

Otnagka npu nepesanycke: He paspewena -

OTOGpa)KETb nokazarenu npon3sogauTenkHOCTH

Mmutnpoeare 3agepiky Npu BeI20BaX Cepeepa:

3apepxka npu Beiose (C.): 1,45
3apepxka npi nepefaue AaHHblx (c./Kbaiir): 0,45
3apepxka npu nonyueHnn AaHHex (c./Kbaiir) 0,15

V] Pexum TexHmueckoro cneuwanucra

OK Otmena Cnpagka

3. Tlocne Haxars Ok. 3aTeM CHOBa BEPHYTCS B IVIABHOE MEHIO U MEPEHTH 10 KOMaH[Ie
Dyukyuu 0ns mexHuueckoeo cneyuanucma xo BceM pynkuusm 1C.

A O Yy admn == _ a8 X

¢ Tonyuuts ccuinky... Cri+F 11
3 TMepeiitn no ccuinke Shift+

EI Kanengapk

Kanskynatop Ctrl+F2

Mokazare M, M+, M-

Daiin »
QOkHa 13
Hacrpoiiku »
Cnpaeka >

@ O nporpamme

DYHKLWN ANA TEXHWHECKOTD CNeuymanicTa. ..

Buumanue! B crapeix Bepcusix miatdopmbl 1C 3TOT MyHKT MOXET Ha3bIBaThCs «Bce
QyHKyuuU... ».

@ Ed Pamawra 000 ¢/ AgrunncTparop £ B
.l Dain y [
Opaeka 4
] En r |
n =L
Cepeuc 3
F
ClkHa >
B
Cnpaexa 3
r
Boe §yHegmm. .
Makynkm |
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4. B oxkHe Dynkyuu 0151 mexHuueckoz2o cneyuanrucm HYXKHO NMEpEeUTH B CaMblil HU3
CIIUCKa U BBIOPATh MYHKT Ynpasnenue pacuupeHuamu KOHpuaypayuu.

(DyHKLI,I/II/I ON1A TEXHWYEeCKoro cneynanucTa O X

D OTKpbITh X Q - ?

HacTtpoiika xypHana perncrpayum N
MapameTpbl MHhOpMAaLMOHHON a3kl

[MoWCK cchInoK Ha 0BLeKTE!

MonyyeHne NuLeHIMK

MNonb3oBatenu

MNpoBeneHne AOKYMEHTOB

PervoHansHele YCTaHOBKM MHCDOPMALIMOHHON Ba3kl
Cepeuc cOopKKr MODUNBHLIX NPUNOMKEHWA
YaaneHwe noMeyeHHsIx 00LEKTOB

YnpaeneHne BHeWHUMIW MCTOYHUKAMN JaHHBIX
YnpaeneHue utoramu

YnpaeneHue KonuAMK Ba3bl AaHHbIX

YnpagneHue HacTpolikamu 0bpaboTku ownboK
YnpaBneHue NonHOTEKCTOBLIM NOUCKOM
YnpaeneHue paclumpeHtAMIA KOHUrypaLmm
YnpaeneHue cepBepamu

YnpaeneHue cepBUCamin MHTerpaLuu

YnpaBneHue CMCTEMON aHANUTUKN

(0 N G W 0 N G W6 AN W A I

YnpagneHue CUCTEMOR B3aWMOAEACTBIUA

5. bynmer OTKpBIT cCHOHCOK, B KOTOPOM MOKHO YINPAaBIATH MOJKIIOUCHHBIMU
pacHIMpEeHUsAMH WM TOJIKIIOYUTh HOBOE pacmupeHue. Haxmwure kHOnKy /JJobasums wu
BbIOEpUTE (haiiy 1abJOHHOTO PEIICHUS C PaCIIUPEHUEM «*.Cfex.

6. CuHumwute ranouky «bezonachuiii pesxxcumy.

/. Pacmmpennie NoaKIOYEHO, HY>KHO nepe3anyctuTh 1C 1 NpuHITUS U3MEHEHHI.

- YnpaeneHue pacLUMpeHUaMn KoHduryparum H
> MapameTpbl fobaBnexus pacluMpeHuii KoHdUrypauum /
© Dobasne | €@ Yoanume 3arpyska/coxpaHeHue ~ C | MNepesanycTime £ OcHosHele ponu Eue ~ ?
AKTHBHO =~ PacwwpeHne Be3onacHbIi pexyM, A Npoduna Wcnonesyerca B pacnpenenentoil B Micnons30Bats 0CHOBHbIE POMK ANA BCEX NoNb30BaTenel | 3awuta oT onacHsIX AefcTBuUi
v Retail CRMWkTerpauna 4

~—_

8. Tlocie mOaKITIOYCHUS PACITUPEHUS MOXHO TIPUCTYITATh K HACTPOHKAM MHTETPaIUH.
C omucanueM TOpsIKa 3arlOJHCHHS KOHCTAHT MOXHO O3HAKOMHUTBCS B CIPaBOYHOMN
uHdopmarmu Ha hopme 00pabOTKH.

12
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+ HacTpoiika unterpauum ¢ RetailCRM

Ketailerm

Bepeua: 2.17.1 [ata pegakuymi: 12.01.2023  Kondmrypauua: YnpaenenneToproene 11.5.10.73  1C:MpeanpuArve: 8.3.21.1644

€y [ - s
R‘j OcHoBHaA g KOHCTaHTLI z’\ Cratycel ” MeHepxepb! H Crnafe! E Karanor
. [

Id nocnenHen sanicu: 1293

Cio/1a 38MHCLIBAETCA id NOCMIEAHEN NONYUEHHOI 3aMMCH MCTOPUK
Wcnonkayerca npn nocneayioujeii 06pabioTke ucTopun B napameTtpe
sinceld

3arpysuTs no Jare akTyansHOCTH

ObmeH

\Q) 3arpy3uTe (3akassl) ‘. BbIrpy3nTe TUNkI LEH

‘l ! BeinonHnts 0bmeH g BhIrpy3iTe ocTaTku

3arpysutb 3akas no U

W[ 3axasa ‘ | 3arpysiTs

YToBbl OTKPbLITh UHCTPYKLMIO, HaxkmuUTe F1

* Tunei e

[
!ﬁ Onnate!

o
JocraBka % Mporpamma NoAnkHj

9. Ilocne YKa3aHus BCCX HACTPOCK, MOKHO ITPOTCCTUPOBATHL HHTCTPALIUIO.

X
(] éi/ Hactpoku
e

Eue - MHCTPYKLIMA

13



EetQilcrm I/IHCTp%/KLU/IH 110 YCTAHOBKE U HACTPOWKe MOAYJIA AJid
YT 11.

Hacrpoiika HHTerpamuu.
1. 3anos1HeHMe KOHCTAHT

Ha Bknaake «Koncmanmer» HaXOAUTCS TaOJMIA CO CIIMCKOM HACTPOEK, HEOOXOIUMBIX
JUIs nanpHeiie unterpanuu. [Ipu nepBom 3amycke Tabnuia myctas. Jins e€ 3amoiHeHUs
ycTaHaBluBaeTcst Guiaxkok «lloomeepocoenue co30anuss KOHCMAHmMy W HAKUMAETCS KHOIKa
«Cozoams (Koncmanmot)».

o HmaCepsepa — angpec Baieii cucremsl (Harpumep: 123456.retailcrm.ru)

o KuwuCRM - naxogutcs no nyta Aomunucmpuposanue > HUumeepayus > Knouu
oocmyna k API. TIpu HEOOXOIUMOCTH HYKHO CO3/1aTh HOBBIN KIOU-APIl, HaxkaB Ha KHOMKY
«J100aBHUTH

o KoaMara3una — cuMBONIbHBIN Ko7 Marasuna B RetailCRM. Mcnonb3yercs, eciu He
YCTaHOBJIEHA HACTPOMKA «/HHecKkonbKo opeanuzayuii»

o CkJjaa — 3HayeHUe, KOTOpoe OyJeT HCIOJb30BAaThCS MPU 3aMOJTHEHUHM PEKBH3UTA
«Cknaoy B 3akaze kiMeHTa. Mcronb3yeTcs, eciii He YCTaHOBJIEHAa HacTpoiika «Heckonvko
OP2AHU3AYULL»

o JlocTaBKka — JaHHOE 3HAYeHHWE OYJIyT YCTAHOBJIICHO B Ka4eCTBE HOMEHKJIATYPBI
J0CTaBKM 3aka3a. HeoOXonMMo ykazaTh 3JIEMEHT CNpaBOYHHKA «Homenkiamypay» ¢ TUTIOM
Yciyra

o 3akynmouHasi meHa — IieHa, KoTopas Oymer BeirpykeHa B RetailCRM B moie
3aKyIOYHOM LIEHBI

o Ilena mpomaxkm — 1ieHa, KoTopas OymeT BeirpykeHa B RetailCRM B kauectBe
PO3HUYHOM LIEHBI

o Opranmsanmss — 3HaY€HHE, KOTOpoe Oy/eT HCIOJIb30BATHCS MPHU 3aIlOJHEHUU
pekBusnTa «Opeanuzayus» B 3aKa3e KIMEHTA, €CJIU HE YCTAaHOBJIEHA HACTPOWKa «HecKonbko
OpP2AHU3AYUL»

o bankoBckuiiCyer — cueT opraHm3anuu, KOTOPHIH OyIeT yKa3aHO B IpaBHIIaX
oriaTel U B TokymMeHTe «llocTyruienne 0e3HaAIMYHBIX JEHEKHBIX CPEIICTBY

o OcnoBHasgKacca — kacca, koropas OyaerT ykazaHa B MpaBWiIax OIUIaThl U B
nokyMeHTe «IIpuxoaHbIi KacCOBBIN OpIep»

o Baawra — ocHOBHas BajitoTa opraHu3auuu. Vcnonb3yeTcsi, ecii HE yCTaHOBJIEHA
HACTpOUWKa «Heckoavko opeanuzayuil»

o Hauoroo0/i0:xkeHue — cuctema HaIOTOOOJOXKEHHS OpraHu3anuu. lcmomb3yercs,
€CJIM HE YCTAaHOBJIEHA HACTPOIKa «HecKkonbKko opeaHuzayuily

o HenaBrkawuaetHJAC - npusnak BkiwoueHus HJIC B neny TtoBapa. Ecnu tun
Hajoroo6oxenus [IponaxaHeO6mnaraetcsHJIC nmu I[ponaxxkaO6naraetcsEHB/] - ranouka
HE YCTaHABJIMBAETCS, B JIPYrOM Cily4yae 3HaueHHE 4eKOOKca MOJTATUBAECTCS U3 KOHCTAHTHI.
Hcnonb3yercs, eciin HE yCTAaHOBIICEHA HACTPOWKA «HecKonbko opeanuzayuily

o Ilpuopurer — npuopurer 3aka3oB. Mcnosb3yercs, €Ciu HE YCTaHOBJIEHA HACTPOWKA
«Heckonvko opeanuzayuu»

14
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o TunosoeCornamenne — 3HAYCHUE, KOTOpPOE€ OyIeT UCIONb30BAaThCA MPHU
3amoJIHEHMM pekBu3nTa «CorjameHne» B 3aka3e KiaueHTa. lcnonw3yercs, ecim He
YCTaHOBJIEHA HACTPOMKaA «Heckonvko opeanuzayutiy

o I'pynna/loctynallapTHepoB — 3HaueHue, KOTOpoe OyAeT MCHOJB30BATHCS MPU
3al0JIHEHMM pekBHu3uTa «['pynma poctyma» nOpu  CO3JaHUM DJIEMEHTA CHPaBOYHHUKA
«ITapTHEpbI»

o Otcpouka/lHeli — KOTMYECTBO THEW OTCPOUYKHU B rpaduKe IIaTexa

Ha Bxnaake «Ocrosnas» TpU TEPBOM 3allyCKe HEOOXOJMMO 3aloJIHUTh JIaTy
aKTyaJIbHOCTU - C 3TON JaThl OyAeT BBINOJHEHA 3arpy3ka 3aka3oB U M3MEHEHUU MO yxKe
co3nanubiM B RetailCRM 3akazam. [y 3TOro HakMHUTE KHONKY «3aepysums no oame
aKmyanbHocmuy, yCTAaHOBUTE Talouky «Mcnonvzosams damy akmyanibHOCmMu» BblOepuTe
naty. Ilocne 3arpy3ku ycraHoButcs Id TOCIETHMX HM3MCHEHWH, W JaybHEHInas 3arpyska
Oynaer nmpousBoauThes ¢ GunbTpoMm SincelD. Ecnu BoI yke 3HaeTe 3Hadenue SincelD, MoxHO
YCTAHOBUTH €T0, HAXKaTh KHOIKY COXPAHUTh U 3arPY3UTh 3aKa3bl.

£ e e B !
i OcHoBHanA KoHcTanTtel | Cratycel MeHemxepel ﬁj Crnagel E
43 E Tome | ™

Id nocneHei sanucw: ‘ 3661 | =

Crofa 3anuckeiBaeTca id nocnegHeit nonyyeHHol 3anuck NCTOpPUI.
cnoneayetca npu nocneayoleil 0dpaboTke HCTOPUY B NapamMeTpe
sinceld.

3arpyauTe No gaTe aKT! J'IbHSCTI/(
Mcnone3oBate AaTy akTyansHoCTH: IZ| ?

[aTa akTyansHOCTH: \ .. - ‘| L
Obnen

.Q) 3arpyanTh (3akaabl) * Brirpysnte THNLI LeH

il b BeInonHuTe o0MeH @ BrIrpyanTe ocTaTtkn

Y106kl OTKPLITE UHCTPYKUMIO, HaxmMuTe F1

[= CoxpaHutb X 2akpeite

Ha Bxianke «Cmamycwer» B TaOIUIy BHOCSTCS BCE CTATyChl 3aKa30B, B KOTOPHIX 3aKa3
nomxeH 3arpyxatbest B 1C. B kononky «KogCRM» BHOCHTCS CHMBOJIBHBIN KOJ| CTaTyca M3
RetailCRM. Ecnu cTaryc sBIsieTCS CTaTyCOM OTMEHBI, B KOJIOHKE «OTMEHSTH 3aKa3» HYXHO

YCTaHOBUTH FAJIOUKY

£ e -H-‘ L i C &
& OcHoBHas KoHcTauTb! Cratychbl MeHemxepbl “ Cknaabl E Katanor * Tunbl LeH L- Onnatb! '$ Mocraska e Hactpoiiku
42 E 3 o | 4 \ 2 £

v 3arpyska B 1C
NoBasuTs 4+ & | |><| Ewe -

KoaCRM OTMEeHATL 3aKas

new

processing

ofgruzhen

cancel

assembling
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Ecin Ha BKIIaake ((H&CTpOfIKPI» YCTAaHOBJICH yeKkOOKC «DTaJOHHAs» W BKIIOYCHO
«CO3I[aHI/IC peanmaunﬁ», B Ta6J'II/II_[€ IIOABHUTCA €II€ OJHa KOJOHKa «CO3I[aBaTB

peanu3alfio» ¥ MOKHO Oy/IeT BRIOpaTh, B KAKUX CTaTycaX JOJDKHA CO31aBaThCs pean3aiusl.
.‘:"" .

5 =9 > i »
k OcHoBHaA KoHCTaHTLI Cratychl MeHepxepkl t’ Crknagb! Katanor * Tunkl LeH Onnatsl | | HocTaeka 'y Hactpoiikn
42 g k4 o | A , s 'O

v 3arpyska B 1C

NobasuTs + & | | x| | Eue -
KoaCRM Co3paBate peanu3aumo |~ OTMEHATEL 3akas  *
ofgruzhen O (]

cancel O

assembling \Z] |:\

for-shipment 0 [
send-to-assembling \Z] |:\

complete \Z| [J

refurn [l [

Ecnu Ha Bknmaake «HacTpoifku» ycTaHOBIEH 4eKOOKC «DTajoOHHas», OyIeT JOCTYyIHA
HACTpOIKa COOTBETCTBHUSI CTAaTYCOB IpH BHITpy3ke 3akazoB u3 1C. B komonke «CocrosHIE»
HY’)KHO BbIOpaTh coctosiHue 3akaza B 1C, a B kojonke «KogCRM» ykazarth
cooTBeTcTBYMOMIMI cTaryc Retail CRM

£ [ . i B . i Xl
':‘j OcHoeHan KoHeTaHTBI ‘{\' Cratycsl “ MeHepxeps! t’ Cknaast E‘ KaTanor } Tuns! LieH "ﬁ' Onnatel '$ [ocraska é;{ HacTpoiikin
| ) Yo

v 3arpyska e 1C

ofaBiTe x ue -
[lob |3 E
KoaCRM CoznaBats peanu3aum = OTMEHATE 3akas *
complete @ [

retun O O |

availability-confirmed J L]

v Beirpyska u3 1C
[obasuTs %+ | & |x ‘ Eue -

N CaocToAHue KonCRM /
1 Omxmpaerca cornacosaHue new
2 TortoB k obecnedeHino client-confirmed
3 ToToB K OTrpy3ke client-confirmed
4 B npouecce oTrpy3sku send-to-assembling
5 OxwmpaercA onnata assembling-complete
6 T0TOB K 3aKpbITHIO send-to-delivery
7 3axpeir complete

Ha Bkmagke «Menedowepvr» HEOOXOIMMO COOTHECTH Toib3oBarener 1C ¢
menekepamu RetaillCRM. B konmonke M]I HyxHO nponucats id Mmenemkepa. st Toro 9to
Obl mony4yuTh Id, HY)XHO TIEpEeHTH B KapTOUKy MCHEIDKEpa M W3 aJPECHOH CTPOKH
konpoBaTth 1d. https://12345.retailcrm.ru/managers/8491 - 8 nannom ciyuae id = 8491
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L ® )
RGtCIIlCI‘m MHCTpyKuys M0 yCTaHOBKE 1 HACTPO#ike MOAYA Al
YT 11.5
< C a chachacha‘retailcrm.ru/manager
3

= - - -
Mpoaaxu < [na .
nagHas — MeHepxepbl
MeHep>xep Banepus
3akasbl
KnneHtsl
Wmsa Banepwua
Cknap,
Email I
Menepkepsbl
TenedoH 7
2
DUHaHCHI
3apervcrprposaH 05.04.2013
L TV e i B X
@ & OcHoBHas ﬁ KoHcTaHTbl .{\l CraTychl Menemxeph! t’ Cknanbl E Katanor * Tunsl LeH & Onnatel 6}{ Hactpoiiku
"‘.“ ’ ? | _‘ , & Ce
NoBasuts 4+ 3 Eue -
N Menemxep no
1 | $enopoe Bopuc Muxaiinosuy 8
2  Cokonos Muxann Bacunsesuy 9

Ha Brimagke «Ckadsi» TEpedncIeHbl CKIIAbI, IO KOTOPBIM BBITPYKAIOTCS OCTATKHA B
RetailCRM. B cootBeTcTBHM ¢ TaOJMIIeH 3alOMHICTCS CKJIad B 3aKa3e, €CIM yKa3aH CKJIA]
orrpy3ku B Retail CRM. Ecnm ckiag oTrpy3Ku HE yKa3aH, OH MOATSITUBAETCS M3 KOHCTAHTHI
«Cxmam» WM ®W3 chnpaBoYyHWKa Crm  OpraHm3anmuu (€cld  yCTAaHOBJIGHA HACTpPOMKa
«Heckonvko opeanuzayuii») CumBosbHbie Koabl B 1C u RetailCRM moimkHBI cOBIaiaTh.

Ha Bkmagke «Kamanoe» HEOOXOIMMO BBIOpaTh TPYIIBI HOMEHKIATYPBI, KOTOPHIC
HeoOxoaumo Beirpyxkarth B RetallCRM. Tak e HeoOXoauMo yka3aTh HICHTH(PUKATOP
TOBapa, 3HAYE€HHE KOTOPOro ykaspiBaercs B karajgore B Tere Xmlld mmm externalld. Ter
cieayeTr BbIOpaTh B mojie «HMoenmuguxamop mopeosozo npeonodcerus 8 Retail CRM>». Ilpn
BKJIFOUEHHOM HAacTpoiike «Heckonpko opranuzanuii» rpynibsl HOMEHKIATYPbl YKa3bIBAKOTCS
Ha opMe IIEeMEHTa ClpaBOYHUKa CrM OpraHu3aiuy.

L

A re__ [ B i ~ e
l‘j OcHoBHasA g KoHCTaHTEI 2"- Cratycel w MeHnepxepel t’ Cknagel E_‘ Karanor * Tune! Lex ___ﬁ Onnartel '$ [HocTtaBka @ Hactpoiikn
’ 1 ) "
WpeHTucbnkatop T%roaoro npeanoxeHua B Retaill CRM: |xm|ld - ‘

externalld cooTBeTcTBYET Tery offer id B chaiine ICML-kaTanora, a xmild -
Tery xmlil

BriBop naeHtucukatopa 1C

VicnonbaosaHie xapaktepuct: (V] 2 /

[obasnats GUID oprannsaume: || ?

Bbibop 3HaueHuA, koTopoe ByaeT 3anucaxo B Ter xmild npn
chOpMUPOBAHIM KaTarnora v o KoTopamMy ByNeT OCYWeCTBNATLCA NOMCK

HOMEHKNATYPbI

NobasuTs + | ¥ | X | Eue -

N HomeHknatypa
1 ToBapbl AnA nepenpogasm

2 MNpoaykuma

/

T~

CdpopmupoeaTe daiin katanora MyTb K chaiiny: |Ct\U5ers\user\AppDala\Loca\\Temp\cata\ogJcrn\,xml ‘ | % |
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Ha Bruaake «Tunsi yew» TepeducleHbl THIBI IeH Juis Beirpy3ku B RetailCRM. B
RetailCRM »>Tu TUIIBI 1IeH TOJDKHBI OBITH CO3/JaHbI. THIIBI IICH BBITPYKAIOTCS TOJBKO TOCTC
BBITPY3KH Kartajora. Bkiajika oTCyTCTBYET, €CiM Ha BKIAJKe «Hacmpotiku» HE yCTaHOBJIEHA
rajiouka «Xcnonvzosanue munog yem.

£ (5 . i B : [ b
‘;ij OcHoBHaA i KoHcTauTe! | b Cratycel w MeHepxepbl M Crnagel E‘ Katanor * Tunb! LieH __‘ﬁ onnatbl 'ﬁ [ocTaeka @lf Hacrpoiikn
> | - <

[obaBuTe 4+ | & ‘ ‘x ‘ Eue -
N Tun UeHb! Kon CRM

1 OuctpubbloTopckan distributive

2 Po3HuuHan base

3 CebectonmocTe costprice

L 2V |y . '{» i B . £ c .
i OcHoBHas KoHcTanTel | . Cratycsl MeHemxeptl %’ Cknaabl E—‘ Katanor * Tunk! LeH Onnats! 'ﬁ NocTaska ‘2 HacTpoiiku
43 E e | | 2 £

3ranonHan RetailCRM- V]

Pesxumbl obmeHa
3arpyxaTs 3akasbl w3 RetaillCRM @ Beirpyxats 3akasbl B RetallCRM: |z] Beirpyxats octatku B RetailCRM- @ Boirpyxats Tunkl LeH B Retail CRIM: E]

[ononHuTensHele HacTPOIIKK

Heckonsko opranusatuii: |:| /

Mcnonk3oBaHne TUNOB LieH:

KopriopaTneHbie knexTsl  [v]

Ha Bkmagke «Onnamer» ycTaHaBimBaercsi cooTBercTBue THoB orutat RetallCRM u
nokyMeHToB omatel B 1C. Bknagka OTCYTCTBYET, €ClM Ha BKiIagke «Hacmpouxku» HE
yCTaHOBJIEHA OfHA U3 rajouek «Cozdanue OOKYyMeHmo8 oniamol» WIA «Buvlepy3ka oniam 6

CRM».

.22 e i B . L - cv

& OcHoBHas KoHcTaHTel Cratycsl Merepxeps! Cknagel Karanor ‘ Tunsl LeH Onnats! | | ocTaBKa Mporpamma NoANsHOCTH 2/ HacTpoiiku
42 SRR Tl ful ) e | S . o &

3ranoHHan RetallCRM: [V

Mporpamua nosnsHocTi: [V

Pesxumbl oBmera
3arpyxaTh 3aka3bl U3 Retail CRM @ BbirpyxaTh 3akassl 8 RetailCRM: @ BuirpyxaTe octaTiu B Refail CRM: IE BbirpyaTh TunbI e+ B Retail CRM @

LononHuTtensHsle HAaCTPOKM
HecKkonsKo opraH13aLui: D
Wcnons3oBaxie TMnoe ueH M
KopnopaTueHeie knueHTE: (V]
Beirpyska 13 1C

3Sarpyska B 1C

Co3faHne peanusawuin @ Beirpy3ka onnat 8 RetailCRM: @
CozgaHne [OKyMEeHTOB onnaThl: M Beirpyska peanuzaluii E
Co3aaHre Bo3BPaTOB: \] Brirpyaka Bo2BpaTOB: @
L 2V . i 3 . g a0
':.‘j OcHOBHAA KoHcTaHTbl | ‘?”\‘ Cratycel w MeHemxepsi #’ Cknafil E‘ Karanor * Tuns! LeH 3{3' Onnatel 'ﬁ [ocTaska @lf HacTpoiiku
> | ) 2 q
.
NoBasuts 4+ | & ‘ |x | Eue -
N Koa CRM [okymeHT TepmuHan
1 cash [NpuxoaHLIA KaccoBbIi opaep
2 bank-card MocTtynnexwe BesHanuursix C
3 e-money SKBalpHHroBas onepauus 1, AKB AetBaHk, Toproeslit fom "KomnnekcHbIiR"

Ha Brnanke «/[ocmaska» ycTaHaBIMBAeTCS COOTBETCTBHE TUIIOB qocTaBKU Retail CRM
u crioco0a noctaBku B 1C. B kononke «IlepeBo3unk» HEOOXOAUMO BRIOpATH IEPEBO3UNKA U3
cripaBounuka «llaptHepsi». Ecau cooTBEeTCTBHE HE 3aIllOIHEHO, MO YMOJYaHUIO B 3aKas3e
ycTaHaBiuBaeTcs: «CaMOBBIBO3Y.
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£ 5 = a3, ah
;‘j OcHogHas KoHCTaHTbI '2:" Cratycel w MeHegxepbl t’ Crnafbl E_‘ Karanor * Tvnb! LieH ,_ﬁ Onnate! '$ Hocraeka 6}[ Hacporiki
- | ‘ - h

[obasnTs 4+ & | ‘x| Euwe -

N KoaCRM Cnocob nocrasku MepeBozunk

ts Ha ycmoTpeHue TpaHcnopTHOWH cnybb!

sarrier-to-address Cunamu nepeBo34MKa No agpecy TpaHcnopTHan cryxba
up-to-client o knnexTa

self-delivery CamoBkIBO3

L N

carner Cunamu nepesoaquka MepeBozunk

Bxnanka «Hacmpotixku».

a) «3aepyoscamov saxazer u3 Retall CRM»— ecnm ramouka CTOUT, TO 3akKa3bl OyayT
3arpyatb u3 Retail CRM

0) «Bwiepysicams 3axazvl ¢ RetallCRM» — ecnu rajiouka CTOUT, TO TPU TPOBEICHUU
3aka3a B 1C Bce m3menenus Oynyt nepenansl B Retall CRM

B) «Buviepyocamov ocmamku ¢ Retaill CRM» — npu3Hak BKIIOYEHHOM BBITPY3KH OCTaTKOB

r) «Buviepyoscamv munvl yen ¢ RetailCRM» — npu3Hak BKIFOUYEHHOW BBITPY3KH THIIOB
IIeH

n) «Heckonvko opeanuszayuiiy — HEOOXOAUMO YCTAaHOBUTH T'aJIOUKY, €CIIH MCIIOJIB3YETCS
Heckobko MarasuHoB B RetailCRM u kaxiaomy cooTBeTcTBYyeT cBOsi opranusaius B 1C.
[Tociie ycTaHOBKM rajiouky, HEOOXOIUMO COXPAHUTh KOHCTAHTHI U YCTAHOBUTH COOTBETCTBHUE
MarasuHOB B CIIpaBoYHHKE CrM Opranusanuu. s Toro, 4roObl mepelTu B CIPaBOYHHK,
Ha)KMUTE Ha TUNIEPCCBUIKY « Hacmpoums coomeemcmeue»

£ e__ i B L . =
L‘i OcHoBHaA * KoHcTaHTh! z\' Cratycsl w MeHnepxepe! “ Crnagbl E . Katanor ; Tunk! LieH _,_ﬁ Onnats! 'ﬂ [ocraska éy Hactpoitku
- 1 ) > "

StanoxHan RetaillCRM IZI

Mporpamma nosnsHocTH: [ |

Pexumbl obMera
3arpyxath 3akasbl w3 RetailCRM: IZI BeirpyxaTh 3akasbl B RetailCRM |] Beirpyxats ocTatkm B Retail CRM: |] BeirpyxaTs Tvnb! LeH B Retail CRM: IZI

[lonoAHHTENBHBIE HACTRONKN /
Heckonsko opranusauuit.  [v] HactpouTs cooteerciene
cnonsosane T uex: V]
B cmmcok opranmsamuii  100aBbTE HOBBIM DJEMEHT JUIS KaXJOTO MarasvHa B

Retail CRM.

® K00 — 3aIOJIHUTCSI aBTOMATHYECKU

® naumenosanue — Ha3Banue Marasuna B Retail CRM

o opeanuzayusi — opranuzanus u3 1C. Cremyer BBIOpaTh U3 CIPaBOYHUKA OPTaHU3AIUI

e x00 macazuna CRM — cumBoIbHBIN Ko MarasuHa u3 RetaillCRM

® CKIAO NO YMONYAHUIO — CKJaa, KOTOpPHIA OyAeT BBHIOpaH B 3aKa3e KIMEHTa MpHU
He3aIoJIHEHHOM cKJiazie oTrpy3ku B Retall CRM.

® BbICPYIAHCAMBb OCIMAMKU/BbL2PYHCAMb MUNBL YeH — TIPU3HAK BBITPY3KU JIJIT KOHKPETHOTO
MarazuHa. OCTaTKu MOTYT BBITPY>KaThCs TOJIBKO JJI1 Mara3uHoB, y KoTopbix B Retail CRM Ha
BKianke «Karanor» B mapamerpe «Kartanor» ycTtaHOBIIEHO 3HaueHue «3arpyxarb u3 [CML»
u ykazan URL ICML-¢aiina

® co3z0asamb peanuzayuilo — yKa3blBaeT HA HEOOXOJMMOCTh CO3/JaHUsl peallu3aluu s

Mara3uHa, Py BBITIOJHEHUU MTPOYUX YCIOBUN
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® 1a10200010CeHe — CUCTEMA HAJI0T000I0KEHHUS opraHu3alnn
L eanoma — OCHOBHAs BAJIIOTa OpraHU3alnun

®  munogoe coznrauieHue — 3Ha4eHUE, KOTOpoe OYJeT UCIIOIb30BAThCS MPHU 3alI0JTHEHUU
pekBusuta "CornaimieHue" B 3akaze KIMEHTa

e yena sxmouaem HJC - npusnak Bxirouenus HJIC B neny ToBapa

® npuopumem — MPUOPUTET 3aKA30B

® JKBAUPUHCOBbIL MEPMUHAL — TEPMUHAN, KOTOPBIA OYyIeT MCHOIb30BaAThCS 110
YMOJTYAHUIO JUIS OPTaHU3AIUH MPU CO3/IaHUHU JTOKYMEHTOB OTUIATHI

® cnocob docmaesku no ymoauauuro — OyeT BEIOpAaH B 3aKa3e KIUEHTA

® gulepyoicams Kamanoe — MPU3HAK BBITPY3KH KaTajora JJisi Mara3uHa

® nymo K ¢hatiny kamanoea — Kyaa coxpanutcs: chopMupoBaHHbIi (aitn karanora. [lone
JOCTYITHO TOJIBKO MPH YCTAaHOBIIEHHOW ranouke «Breirpyxkats katanor». Eciu He BBIOMpaTh
nyTh K (aiiry, To ¢aiin kaTamora COXpaHUTCS B KaTaJIOT BpEMEHHBIX (haiiIoB ¢ UMEHEM «K0O
maeaszuna_catalog_icml.xml»

® (CKa0bl — CIICOK CKJIAJIOB, IO KOTOPBIM OYyT BBITPYKATHCS OCTATKH

® xamanoz — TPYIIbI HOMEHKJIATYPhI, KOTOPbIE HEOOX0 MO BhIrpykath B RetailCRM.
Tax e ucnonp3yercs Kak GUIBTP 11 HOMEHKJIATYPHhI IIPU BBITPY3KE OCTATKOB.
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Ketailerm

WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs

YT 11.5

ToproBblii oM "KoMnnekcHblid (Crm opraHusa... & i O X

l 3anucaTtb 1 3aKpbITh l 3anncaTs Fue -
Koa: 000000002

HaunmeHoBaHwue: proBoIi 4o "KoMnnexcHLIN

OpraHuzaums |TODI'OEIbII.71 nom "KomnnekcHsIi" | M ‘I'_l.:‘ |
Kon maraanHa CRM: |tdfcomplex |
Cknaj, no ymonyaHmnk: |ME1I'E13MH "MpoaykTsl” | M ‘I'_l.:‘ |
BhIrpy#atb oCTaTKu: ]

QOcTaTK1 MOMYT BEINPYXATLCA TONBKO ANA MArasvwHOR, ¥ KOTOPLIX B
RetailCRM Ha Bknaake "Katanor" B napametpe "Katanor"
ycTaHOBMNEHO 3HaueHne "3arpyxate n3 ICML" n ykasaH URL

ICML-chaiina
BhIrpy#ath TNkl LeH: ]
Peanusayua: 4
HanoroobnoxeHue: |I'Ipo,qa)|<a He obnaraetca HOC - |
LleHa BrntoyaeT HOC: ]
Bantota: |RUB | M ‘I’.‘.:‘|
Mpwopuret: |Cpe,£|Hu1ﬁ v i |

DKBaNPUHIOBbIA TEPMUHARN: | 1, AKB AeTbaHK, Toproesiit 4om "KomnnekcHbIR"

Cnocob AoCcTaBKKM N0 YMOMYaHHIO: |ﬂ0 KNWeHTa

Bbirpysats katanor: v

[yTk K hanny KaTanora: | | ‘ X |

C¥naasl | Katanor

[obaeute 4+ | & Euwe -
N Koo CRM Cknan
1  Dbytovoy Cknag ObITOBON TEXHUKK

2 1 ToproBkIi 3an

e) «/Mcnonv3oeanue munog yew» — NeiaeT NOCTYIMHON BKIAIKY «Tunvl yen» M KHONKY
«Bvlepyzums munvl yen»

x) «Coz0anue OOKYMEHmMOG Oniamuvl» — TPHU YCTAHOBIECHHON Trajlouke U HAIUYUU
ornatel B RetailCRM co cratycom «paid», B 1C OyayT co3gaBaThCsl JOKYMEHTHI OILIATHI.

3) «Bwiepysxa onaam ¢ CRM» — eciu ycTaHOBIIEHA rajodyka, TO TPH MPOBEICHUU
nokymenta omiatel B 1C (IIKO, DxBaiipunroBas omepanus, [loctyruieHne Oe3HATUIHBIX
JIC) B RetallCRM Oyner co3maBathecsi ormiata. Ecnmu ormoiara Oblla paHee BBITPY)KEHA B
RetailCRM, ona Oymer otpemakTupoBaHa. [IpW yCTaHOBIIEHHOW TaJOYKe CTaHOBHTCS
JOCTYTIHA BKJIaJIKa «Oniamui»

n) «Co3zoanue peanuzayuii» — €CIM yCTAaHOBJIEHA raJl0vuKa, TO IpH 3arpy3ke 3akaza B 1C
OyzeT co3maH JOKyMeHT «Peanm3arius TOBapoB U yciayr». /(s co3manus peanus3aiuu, 3aKa3
JOJDKeH OBITh B CTAaTyce C OJHUM M3 CHMBOJIbHBIX KojoB: for-shipment, otgruzhen wim
complete
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£ s 2% t L 59
" ICHOBHaA OHCTaHTHLI TaTyChl eHexepbl Knaas! aranor 3 Wnk! UeH & nnatsl OCTaBKa 4 ACTPOMKK
& o K © M c Sl a0 &0 { i e { Hacrpoii
4 1 - "

3ranonHas Retail CRM: [v]

PesximMbl oGmeHa
3arpyxaTs 3akasbl u3 RetailCRIM: IZI BeirpyxaTh 3akassl 8 Retail CRM: \z Boirpyxats ocTaTku B Retail CRM: \] Beirpyxate Tunsl LeH B RetailCRIM: IZI

[ononHuTeNsHbLIe HACTPONKKU
Heckonsko opraHuzaumil |:|
cnonk3oBaHne THNOB UeH: |z|
KopnopaWHh\e KNHEHTBI IZI

3arpyska s 1C Beirpyska us 1C
CosaaHxue peannsayui: \z Beirpy3ka onnat B RetailCRM: IZI

Coanarne nokymenTos onnatel v/ Boirpyska peanuaaumiv [

ICon:laHme BO3BpPATOB: ¥ Beirpyska sosspatos 4 I

K) «Co30anue 6036pamosy — €CIH yCTAaHOBJICHA Tallouka, NMPU 3arpy3ke 3aKa3oB B
craryce partially-returned u return ma ocHoBaHuMu peanu3anuu OyJeT CO3MaH JIOKYMEHT
BO3BpaTa. Jljisi KOPpPEKTHOTO Cco37aHus BO3BpaTa, 3aka3 B 1C mobkeH OBITH 3akphiT. B
BO3BpaT MOMNANAOT TOBapbl cO crarycoM «Bo3spar» u «Yactuuneii Bo3BpaT». Ilpu
YaCTUYHOM BO3BpaTe(cTaTyc ToBapa) B TIOJ€ KOJWUYECTBO JOJDKHO OBITh YKa3aHO
(akTHIEeCKOe KOJIMYECTBO TOBapa, KOTOPBINA OCTAJICS Y KIHCHTA.

3) «Bwiepy3xka 6036pamosy» — €CIA yCTaHOBIIEHA Tajovka, NMPW CO3JaHWH BO3BpaTa Ha
ocHoBanuu peanmzanuu B 1C, B RetailCRM oOyner nepenan cratyc partially-returned wmu
return, B 3aBUCUMOCTH OT cocTaBa Bo3BpaTa. [Ipm dacTmuyHOM BO3BpaTe(cTaTyc TOBapa) B
MoJie KOJMYECTBO OYyJeT ykazaHO (DaKTHYECKOe KOJIMYECTBO TOBapa, KOTOPBIM OCTaJCS y
KJTMCHTA.

n) «Kopnopamuenvie xkauenmor» — eciu B RetallCRM wucmonb3yercss (yHKIHOHAT
KOPITOPATUBHBIX KIIMEHTOB, TAJIOUKY HEOOXOIMMO YCTAHOBUTH

3aepysums 3axaza no MJ] — KOMaHIION CJIEAyeT BOCIOIB30BATHCS, €CIU HEOOXOIUMO
3arpy3uTh | 3aka3. B mome «WJ| 3akaza» TpeOyercs yka3zarh BHyTpeHHUU id 3akasa
RetailCRM. Jlinst toro, uro0Obl moayunTh id 3aka3a, HYy:KHO IEPEHTH B KapTOUYKY 3aKa3a W3
anpecHor crtpoku KommpoBaTh id. https://12345.retailcrm.ru/orders/138/edit - B manHOM
ciaydae id = 138. 3aka3 Oyzmer 3arpyeH BHE 3aBUCHMOCTH OT TOTO, OBLITM B HEM M3MEHCHHSI

WM HET.

Hcnonp3oBaHue 3aKa30B — 3Ta HACTPOMKA AyOIHUPYEeT HACTPOUKY MpOrpaMMbl U3 OJ0Ka
HCH u aomunucmpupoeanue > Ilpodascu > Onmossie npooadcu > Hcnonvzoganue 3aKazos.
3HaueHHEe HEOOXO0MMO BEIOPATh U3 CIHCKA BPYUYHYIO.

[locne 3amonHeHHs] BCeX KOHCTAHT HaXXMUTE KHOMKY «Coxpanumuv xoHcmaumul» (Ha
Bkiaake Koncrantel) unu «Coxpanumu».
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£y e 2» m L F *
& OcrosHan KoHcTaHTel | » Cratycel MeHemxeph! “ Crnagpl E Katanor * Thnk! LeH - Onnatel £ Hactpoiikn

Hasganne JHaueHne Tun
3akynouHanlleqa CebecToumocTs CnpasoynukCebinka BugsiLlex
Opranusayua Toproebli fom "KomnnekcHbIi" CnpasoyvnukCebinka. OpranuzaLumm
Mpedukc3akasos CTpoka
Baniota RUB CnpasoyunukCcbinka BanoTel
HanorooBnoxerne Mpoaaxa He obnaraetca HAC NepeuncnenneCckinka. TunsiHanorooGnoxernsaHOC
Mpuoputet CpegHuit CnpasounukCcbinka. MpuopuTeTs!
TunosoeCornawexue Mpogaxa CRM CnpasoyhukCebinka. CornawernaCKnnenTamu
Ipynna[ocTtynalapTHepos Mpoune CnpasouHukCcebinka. MpynnsifocTynalapTHepos
LlenaBrknouaetHC Na Byneso

MoaTeepxaenve coananna kouctanT: [ | B Co3nats KowcTaHTel B CoxpaHuts koHcTaHTsI
[#  CoxpaHuTs HacTpofiki B thaiin %/ BoccraHoBuTs HacTROIKN M3 haiina I ELGE LT C -V customization. ix] | | *

B c Mo | il

2. PerucTpanus cKJIaACKOH CHCTEMBI

Jlns peructpanmu ckiaagckoi cucrembl B RetailCRM, HeoOxomuMo Ha BKIagKe
«Kamanoe» Haxath KHONKY «3apecucmpuposams cKiaockyro cucmemy». llpu ycnenrHoi
perucTpaiuu BeIiaeT cooluieHue «CKraockas cucmema YCHeuwHo 3apecucmpuposanaly.
Peructpanmst CcKJIaJickol CHUCTEMBbI HEOOXoauMa JJiss KoppekTHoW wuHTerpanuu 1C u
RetailCRM, Tak kak B RetailCRM mnpu perucrpanuu OymeT OTKIIOYCH CKIIAJICKOM
(G yHKIIMOHAJ, KOTOPBIM OyeT moHOCThIo Ha cTopoHe 1C.

3. Boirpy3ka karaJora

Baxxnbiii MoMeHT! {7151 BEITpY3KHM KaTanmora u3 cucrtembl 1C B HacTpoiikax RetailCRM
JOJKHO OBITh BBIKIIOUEHO pEJAKTHPOBAHME Karajiora M BKJIIOYEHO pPEIaKTUPOBAHUE
octaTkoB. To ecTh HacTpolku Ha ctpanuue Hacmpoiiku > Cucmemuvie > CK1a0 NOIKHBI
BBITJISIZICTh TaK. PegakTUpoBaHHE OCTATKOB JOCTYITHO TMOCIE BKJIIOYEHHUS OpPOHMPOBAHUS

BponupoBarne BrnioyeHo -

0CTaTKOB TOBAPOE * -
Mpu BKNOYeH DPOHUPOBaHKA 3arpy3ka obLLyero ocTaTka Toeapos OyaeT UrHopupoBaTbea. [INA 3arpy3ku OCTATKOB N0 CKNagaM uenonbsyite APl MHTErpaumio © BHELUHMMU CKNaaCKUMKA
CUCTEMaMKU UNK yKaBHBaﬁTe OCT3TOK BPY4HYIO B pazfene Q(Clcl'la,l:l» > «OcTaTEn®.

CTaTyc, B KOTOPbIA B pe3epse -

nepeBognTCA ToBap,
MpU YCMELLHOM
BPOHUPOBAHUM TOBapa

CraTyc B KoTopblit GyfeT nepeBoauTCA TOBapHasa NO3UUMA B cryyae ycneluHoro GpoHupoBasus. CTaTyc 3akas3a Npy COOTBETCTBUW CTaTyCOB BCeX TOBApPOB MOXHO 3aflaTh B HACTpOikax
CTATYCOB TOBApOB (KOMOHKA «BLICTABUTL CTATYC 3aKa3a NP COOTBETCTBUM CTATYCOB BCEX TOBAPOB»)

CTaTyc, B KOTOPbLIA - He yka3zaH - -
nepeBoanTCA ToBap Npu
npoBeaeHMH
nepemeLleHna

CraTyc ToBapHO# NO3NLMM M3MEHUTCA TOMLKO NOCTE TOro, Kak Dbink NpoBeAeHs! NepeMelLeHna Ans BeeX YNakoBok Tosapa.

— v

Ecnu xaranor O0yner Boirpyxkatbest uz 1C, Torna Ha Bkiagke «Kamanoey HEOOXOIUMO

PaspewnTte BxnioueHo
pefakTupoBaHne
ocTarkos *

BBIOpaTh WUJICHTU(PUKATOP U TANKy HOMEHKIATYyphl WM 000N TOBap, BbIOpaTh MyTh K
daiiny (kyma coxpanutca (dain karamora) W HaxaTb KHONKY «Cghopmuposams ¢haiin
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kamanoea». Ecnu He BRIOMpaTh MyTh K (airy, TO ¢aill kaTamora COXpaHHTCS B KaTalor
BPEeMCHHBIX (aitioB ¢ umeHem «catalog_icml.xml». Tak >xe HeoOX0aUMO BBIOPATH
unentudukarop toprosoro npemnoxenus B RetailCRM (externalld nnu xmlld). Externalld
cootBeTcTBYeT Tery offer id B daitne ICML-katanora, a xmlld - tery xmlld. Ecinu xaranor
dopmupyercss e B 1C, cuemyer BBIOpaTh TOT Ter, B KOTOPOM OYJEeT XpPaHUTHCS
unentudukarop topapa u3 1C (kon/aptuxyn/GUID).
Hepapxuro MOXHO BBIOPATH 110 TPYIIIaM WIIH BUAAM HOMEHKJIATYPHI.
i B o P @[l | o B

externalld cooteercTByer Tery offer id 8 daine ICML-ka

Bbi6op uaextudukaropa 1C
Wcnonb3oBaHne XxapakTepucTuk ?

Waentndmkarop Tosapa 8 1C: | GUID - |?

Wepapxus HomeHknaTypbr: | Ipynnk! HOMEHKNaTYpb! - |?

[o6asuts 4+ 3

N Homenknatypa

1 | Mpoayktst

\

Cdopmuposarts daiin katanora | Myts k dhainy. |C.\marninaVKenarenesa\lllabnoxHbie pewexnAkaranor yT 1114 ko ... | X

3aperncTpupoBaTth CKNaackylo cHCTemy

IIpu BKIrOYeHHON HacTpolike «Heckoabko opraHuzanuiiy MOTpeOyeTcs BHIOPATH
UACHTU(PUKATOP TOBapa M TNeEpelTH 1o Tunepcceuike «Hacmpotika mazazunosy. B
cpaBoyHuKe Crm OpraHuzanuu cieayeT HACTPOUTh MPU3HAK BHITPY3KH KaTajlora, BHIOpATh
nyTh K (aiily Karajora ¥ NManku HOMEHKJIATYphl Ha BKIaake «Kamanozy, KOTOpble OymyT
BBITPYKAaThCS B KaTaJor.

i; Oc... % Kou 2‘0 Cr... % Me... E‘ Ck.. E‘ Kar ‘.

MaexHTndmkaTop Toproeoro npeanoxesuA B RetallCRM: | xmild M

externalld cooteercrayer Tery offer id B chaiine ICML-katanora, a xmild - Tery xmild

Beibop uaeHTHdukaTopa 1C

Wcnonb3oBaHue xapaxkTepucTuk ?

Waexnmugukatop Toeapa e 1C GUID - |?

WepapxuA HoMeHKNaType |Mpynnk! HOMEHKNATYPEI - ?

HacTtpoiika marasuHos

3apericTpupoBaTh CKNAACKYI0 CHCTEMY

CdopmuposaTe diain katanora

[Tpu ycnenmrHoM dopmupoBaHuy (haiisia MOSIBUTCS COOOIICHUE:

CoobweHnwun:

— daiin KaTtanora cpopmupoBad no agpecy C1C_baselicmlxmi
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YroObl peanu3oBaTh 3arpy3ky katasiora B RetallCRM, HyxHO momecTuTh (aiin

uMIoprTa Ha Web-cepBep, ToCTynHbIi U3 ceTn nHTepHeT. Hanpumep:
http://example.com/<mMs @arina mmnopra>.xml.

B RetailCRM HeoOxomumo Oymer mpomucate URL ICML-daiina (Hacmpouxu >
Maeasunvl > Baw maeazun > Kamanoe.)

Ecnu karanor rpy3utcs ¢ caiita, HEOOXOAMMO YTOOBI B KaTajlore y KakJ0ro TOproBoro
npeiokenust 0b1 Xmlld, B koTropom xpanwminock Obl 3HaUeHue apmuxyna, kooa wia GUID
toBapa u3 1C. B takom ciydae, ToBapbl OyAyT KOPpPEKTHO CUHXpoHU3upoBaThcsi B 1C u
RetaillCRM. TIlpu wucnonp3oBanuu xapaktepuctuk B Tere Xmlld moxker coaepxarbes
3Hauenue GUID nomenknamypwr +"#"+ GUID xapaxmepucmuxu vwnu GUID opeanuzayuu
+"#"+ GUID nomenxnamypor +"#"+ GUID xapakmepucmuxu.

4. BoIrpy3Kka 0CTATKOB

OcTaTKHu BBITPYKAKTCS TOJBKO MOCJE TOT0 KAK BBITPYKEH KATAJIOT.

Baxublii MmomeHnT! [ BRITpY3KH Katanora u3 cucrembl 1C B HacTtpoiikax Retail CRM
JOJKHO OBITh BBIKIIOUEHO pEJAaKTUPOBAHME Karajiora M BKJIIOYEHO pPEIaKTUPOBAHUE
octaTkoB. To ecTh HacTpoWiku B Onoke Hacmpoiiku > Cucmemuvie > Ckaad IOIKHBI
BBITJISIZIETh Tak. PegakTUpoBaHUE OCTATKOB JOCTYITHO TMOCIE BKJIIOYEHHUST OpPOHMPOBAHUS
OCTaTKOB.

J1Jist BBITPY3KM OCTATKOB M 3aKYITOYHBIX IIEH HEOOX0UMO:

o n00aBuTh ckiansl B Retail CRM

Hactpoiiku < Marasukisl —
CKnaabl  coepryms dnsrp ~

MonbzoBatenu

Tun AKTUBHOCTL HazsaHue CHMBONLHBI KOZ
MarazsuHbl N
BuibepuTe sHaueHWs AKTUBHbIE -

2

MarasmHsl Topoa PernoH

BuiBepuTe sHauerus BuiBepuTe sHaueHus

HOpunanueckue nvua
m MpumennTs l
CnpaBouHuK1
= Haseanne = CumeoneHwI o0& Tun Adverocts = Kormaktioe o Tenego < Nopaaok Mpnmeuaie
Cratycbl

Vrteprer-marasu online VrrepHer-marasu

Tpwrrepbl

Marasnr & Anetydueso supplier2 Craa nocTaswvika

KommyHukaumn
Marasn Ha Tyneckoii supplier1 Cknaa nocTaswvika

WHTerpauus

- Cknaa Ha Kuesckoi warehouse1 Crnaa

e BKIIIOYUTH HACTPOUKY «Bwiepyocamv ocmamrxu ¢ RetailCRM» Ha Brmanke
«Hacmpouixu»

e YCTAHOBUTHh COOTBETCTBHE CKIanoB 1C u umx cuMmBOIbHBIX KOA0B RetailCRM B
00paboTtke Ha Bkiagke «Ckradwvr». [Ipu ycTaHOBIEHHOM Tajgouke « Heckonbko opeanuzayuiiy
MeperTH B CHOpPaBOYHMK CrM OpraHuzanuy, HaxaB THNEPCCBUIKY «Hacmpoums
coomeemcmeaue» U B KapTOUKE OpraHu3aliid YCTAHOBUTH TANIOUKY « Bblepysicamb 0Cmamkuy.
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B taGnuunoi yactu « Cknadwry» ciieqyeT BbIOpaTh CKIIAbl, IO KOTOPBIM TPeOyeTcs BhITPYy3Ka
OCTaTKOB.

. - Sy
L
OcHoBHan KOHCTaHTLI | Cratycel MeHempiepb! H Crnagbl | Karanor % [NocraBka HacTpoiku

3ranouuan RetailCRM: V]

Mporpamma noAnsHocTk: [ |

Pesxumbl obmeHa E}
Jarpy#aTk 3aka3el u3 RetailCRM: @ Beirpyxate 3akastl B Retaill CRM: @ Beirpyxate octatkn B Retail CRM: @

JononHutencHble HACTPOIKK /

HeckonkKo opranuaaLni: @ Hactpouts cooTeeTcTBne

Vcnonb3oganie TWNos uek: ||

7r ToproBblit gom "KomnnekcHbl (Crm opranmsa... ¢ & 0O X

3anucaTb U 3aKpbITh l | 3anncaTe | | Euwe -
Koa: 000000002
HaumeHoBaHue: proewli gom "KomnnekcHsIn
OpraHu3ayms: ‘TOpFOBbII‘:I aom "KomnnekcHeiR" | - |LE‘ |
Koa maraauda CRM: ‘td-complex |
Cknag, no yMonuaHu: ‘Maraanu "MpoaykTel” | - |LE‘ |
BhIrpy#ats ocTaTku: ]

OcTaT@oryT BoIPY:#aTbCA TONBKO ANA MaraswHoB, ¥ KOTOpLIX B
RetallCRM Ha Bnaake "Katanor" B napametpe "Katanor”
YCTAHOBMNEHO 3HaueHne "3arpyxaTte u3 ICML" u ykazad URL

ICML-dpaiina
BhIrpy#ats TUnk! UeH ]
Co3nasars peanu3aLnio: Vv
HanoroobnoxeHne: ‘I‘Ipo,uaxca He ofnaraetca HOC v |
LleHa Brmovaer HAC: ]
Bantota: ‘RUB | M |LE‘|
[NpuopuTeT: ‘Cpe,uunﬁ | hd |¢3 |
3KBANPUHIOBLIA TEPMUHATL 1, AKb AeTbanK, Toproeelit AoM "KoMmnnekcHeIn" | v | o |
Cnocob nocTaBkK N0 YMONYaHNK: ‘ﬂo KNWeHTa - |
BrIrpy#ars katanor. "
MyTk K dhainy kaTanora: ‘ | | o |
Cknaael | Katanor |
‘ [obaenTe | |f‘l| | Eue -
N Kon CRM CHnan
1  bytovoy Crnan ObITOBOR TEXHMKK
2 1 ToproBelit 3an

e HOKaTh KHOMNKY «Coxpanums», 3aTeM Ha BKIagke «OcHOo8Has» HaXaThb KHOMKY
«Bviepyszums ocmamxu»

26



EetQilcrm I/IHCTp%/KLU/IH 110 YCTAHOBKE U HACTPOWKe MOAYJIA AJid
YT 11.

5. BbIrpy3ka TMIOB LleH
TunbI eH BBHITPYKAKTCS TOJIbKO MOCJE TOr0 KAK BBITPYKeH KaTaJIor.
JIJ1s1 BBITPY3KH THITOB IIeH HEOOXOAMMO:
« 100aBuThH THIEI IIeH B RetallCRM

Hacrpo’iku < Crpasousku —
@ Nob6asntb
TUNbI LEeH  Ceepryr pummp ~

Monb3zosatenn

AKTMBHOCTD
MarasuHbl

AKTVBHBIE A
CnpaBoYHMKM o
2 MprmennTs

Tunel 2akazos
CnocoBsi opopMaeHUs © Hassanve 2 ComeonsHeI KA AxtusHocTs * Basosas uewa % Mopagox
Tunsl AOCTaBOK Axuns Sale 4 500
Tunel onnat

Basosan b v 991
Cratycel onnar

Tecr 1 Bparck testbr 4 390

CraTycel cueToB

m R - ! ”

Kypsepsl

m EavHMLbl namepeHna Mokasbieate: Mo 20 / no 50 / no 100
1
Pacxoas!

e BKJIFOUUTh HACTPOMKY «Hcnonv3zosanue munos yew» Ha BKIajgke «Hacmpouxu» B

obpabotke 1C, 3aTeM BKIIOYHTH HACTPOHKY «Bwiepyscamv munvt yen ¢ Retail CRM» u
HaxaTb KHONKY «Coxpanumu»

o IIPOIKCATH TUIIBI 1IEH U UX CUMBOJBHBIE KOJIbI B 00pa0OTKe Ha BKIAAKE «Tunslt yen».
IIpu ycrtaHoBiIeHHOW Tranouke «Heckonbko opeanuzayuti» TEPEUTH B CIPABOYHHUK CIM
Opranuzanuy, HaxKaB TUIEPCCBUIKY «Hacmpoums coomeemcmeue» W B KapTOUKe
OpraHu3alyy YCTAaHOBUTH FANIOUKY «Bwiepyorcams munsvl yen».

£ . fin B o
4 - L
Z‘j OcHoBHaA % KoHcTauTh! .§¥ Cratychl “ MeHemxephl ﬁ’ Cknagb! E Katanor * Tunbl LeH ,{‘) Onnatbl 6} Hactpoiikun
y | ‘ = e

Pexumbl cBmeHa
3arpyxats 3akasbl u3 RetallCRM: \E Boirpy:xate 3akasel 8 RetallCRM: \Z] Boirpy:xate octaTku B RetallCRM: \Z] Boirpyxars Tunbl Led B RetallCRM: IZI

[OononHUTENbHLIE HACTPOMKK /
HeCkoneKo opraHusaL it \ZI HacTpoWTe COOTBETCTBME
lAcnonb3oBaHne THNOB LeH: \Z]
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«Putenn[pansep» OOO (Crm opraHusaLun) & ¢ o X
‘ 3anucaTb U 3aKpbITE | 3anncate Eue -
Kon: 000000001
HaumeHoBaHue:
OpraHuaaymna; ‘«PHTEFII'IHDB.HBED» 000 v | |
Koa maraanHa CRM: ‘retail_driver |
CKnaf no yMonyaHum: ‘Maraam—a "Putein Opaieep” * | H |
Brirpy#aTe octaThu: @
OCTaTKM MOTYT BEIMDY#aTLCA TONBKO ANA MAra3MHOB, Y KOTOPLIX B
RetailCRM Ha Bknaake "Katanor" B napguetpe "Katanor”
YCTAHOBMNEHO 3HaYyeHue "3 3 [CML" 1 ykazan URL
ICML-thaiina
Brirpy#aTe TUNbI LUEH: @

e HA’XKATb KHOIIKY «COXpaHqub», 34aTCM KHOIIKY «BblZpy&’MWIb munsl yeH»

L T -
" OcHoBHanA % KoHcTaHTkI ’{! Cratycel @ |

[Oata aktyansHocTu: | EEREIFIPEIFPEN ®

Ob6meH

.g 3arpyanTe (3akazsl) * BeIrpy3uTe TUMLI LIEH

P2 !“? BLINoNHWTE 0BMeH @ BrIrpy3uTe ocTaTku

6. 3arpy3ka 3aka3oB

3aka3pl 3arpy:KalTcsi KOPPeKTHO, TOJbKO IOCJ€e TOr0 KAK BBITPYKEH KaTAJOT
WM HACTPOEeHO cooTBeTcTBHE ToBapoB B 1C u Retaill CRM.

¢ HEOOXOTUMO YOEIUTHCS, YTO 3aMOTHEHBI KOHCTAHTHI

e BKIIIOYUTH HACTPOHKY «3aepyscams 3axazer  u3 RetailCRM» Ha Bkmamke
«Hacmpouixu»

¢ YCTAHOBUTH JIaTy aKTyaJbHOCTHU 3arpy3Ku Ha BKIaJIKe « OCHOBHAs» U HAXKATH KHOMKY
«Coxpanumsy. Ecnu Jlata akTyaqbHOCTHU HE 3alOjHEHA, TO OyJEeT MCIOJIb30BaHA TEKyllas
nata. Bce 3aka3bl, MO KOTOPHIM OBLIN C/I€TaHbl U3BMEHEHHSI TIOCTIE AaThl aKTYaTbHOCTH, OyayT
3arpyxeHnbl B 1C (pu coOI0IEHUN TTPOYUX YCIOBUN)

Ecin HeoOxomumo 3arpy3uTh 1 3aka3, TO clielyeT BOCIOJb30BaThCSI KOMAaHIOM
«3aepyzums 3axaz no HJ/[» na Bkmaake «Hacmpotikuy. B none «H/] 3axaza» tpebdyercs
yka3aTh BHyTpeHHHH I 3aka3a RetailCRM. [lns Toro 4roObl moiy4uth Id 3akasza, HYKHO
nepeTd B KapTOYKy  3aka3a W3  aJpecHOM  cTpokw  KomupoBath  Id.
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https://12345.retailcrm.ru/orders/138/edit - B manmnom ciywae id = 138. 3aka3 Oyner
3arpy’K€H BHC 3aBUCUMOCTH OT TOI'O, OBLUIM B HEM M3MEHEHUS MJIU HET.

[locne ycmemHo# 3arpy3ku 3akaza MOSBHTCS cooOuienue: [lpogeden: 3axa3z xiuenma
KHOMED 3aKA3a» OMm €KO0ama 3aKasay.

Ecnu ucnione3yetcst 0OMeH uepe3 Web-cepBuc, moTpedyercst Co3aaTh MOJIb30BaATEILCKOES
nosie B RetailCRM. Mlns storo Ha Bkimanke «Hacmpoiikuy Haxmute KHONKY «Cozdamb
NOIb308AMENbCKOE NOJIEN.

£ e -.T‘ | -
k (OcHoBHaA KoHCTaHTEl | . Cratycel MeHeaxeptl t‘ Cknansl E Katanor 'ﬁ [ocTaBka e/ HacTpoiiku
i E kS o | ik &

SranoHHan RetailCRM. [V

Mporpamma nosnsHoctv: [ |

Peskumbl obmeHa
3arpy#ath 3aka3el u3 RetallCRM: IZ'l Beirpyxate 3aka3ssl B Retaill CRM: |Z| Beirpyxate octatku B Retail CRM: IE

JononHuteneHsle HACTPONKK
HecKonksKo opranuaaluii: IZ'l HactpouTs COOTBETCTEME

Wcnonb3osaHie THNos LeH: | |

KopnopaTusHsie KnneHTbl:  [v]

3arpyskas 1C Boirpyska us 1C

CosgaHue AokyMeHToB onnatel [ | Beirpyska onnat 8 Retail CRM: |||

Co30aHKe BO3BPATOR: IZ BrIrpyska peanuiayuit @
BLIrpyaka BE03BpaToB: 4

3arpysuTs 3akas no N

W[ 3akasa® | | | 3arpyauts

> HCW u AAMUHUCTRUROBaHKUE ‘/'

Co3aaTs Nonb30BaTeNbLCKoe None

29


https://12345.retailcrm.ru/orders/138/edit

Eetqilcrm I/IHCTp%/KLU/IH 110 YCTAHOBKE U HACTPOWKe MOAYJIA AJid
YT 11.

CooTrBercTBHE CTATYCOB IIPH 3arpy3ke 3aka3os B 1C
PaspaboTtaHo kak mpuMep TOro, Kak MOKHO COOTHOCUTH ctatychl 1C u RetailCRM.
Ecmu B 1C 3aka3 3aKkpbIT, TO U3MEHEHHUS 110 HEMY HE 3arpyKaroTCs. \

Retall CRM CUMBOJIBHBII 1C Ipumeuanue
KO
Hosbii new Ha coritacoBanuu
Kommuektyercest | assembling K BBITIOTHEHHIO

6ce  CMpPOKU  OMePYIICEHbL.
K BbINOJITHEHHIO
Co3manue peanusauuu, IpU

COOTBETCTBYIOILIEH HACTPOUKE

for-shipment IpU BapUAHTE HCIIOJIH30BAHUS
K orrpyske

3aKa3oB 3aka3 TOJBKO CO
K otrpyske ckiana. Co3ianue peannsaiui,
pu COOTBETCTBYIOLIEH

HaCTpPOUKeE

OTMeHeH cancel 3aKphIT C OMMEHOU 8Ccex CIMPOK

return/partially- Co3gaHue JOKyMEHTa BO3BpAaT

Bo3sspar returned 3akpbIT

[Tpu ycTanoBIEeHHOM Taiouke « ITaTOHHAN», HACTPOWKA COOTBETCTBHS CTATyCOB OoJiee
ruOKasi ¥ IpOU3BOJIUTCS Ha BKiaJke «CTaTycChiy.

/. Boirpy3ka 3aka3oB

3aka3ssl, co3gannbie B 1C, He Beirpykaiorcsa B Retail CRM. Bee u3menenus mo 3akasam,
3arpyxeHHbIM 13 Retail CRM, BrIrpykaroTcs ipy IPOBEJACHUH TOKYMEHTA.

Jliist BBITpY3KHM apxuBa 3aka3oB u3 1C Tpedyercs monodHuTeNbHas 00paboTKa, B JTaHHOU
BepCUU MIa0JIOHHOTO peIeHs Takoi (YHKIIMOHAT HE MPEJCTaBICH.
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CooTBeTCTBHE CTATYCOB MPH BBHITPY3Ke 3aka3oB B Retail CRM

PaspaboTtaHo kak mpuMep TOro, Kak MO>KHO cOOTHOCUTH ctatychl 1C u RetailCRM.

1C CUMBOJILHBII KO/ Retaill CRM
Ha coriiacoBanum new HoBrolit
K BbINOJIHEHH IO assembling KommiekTyercs

K Buinosnenuio/ K orrpyske u sce
cmpoxu omepyoicenvl(BapruaHT

obecnieueHus: Omepyzums) (KpoMe [RESNIPMENt K orrpyske
JIOCTaBKH )

3akphIT complete BoinosiHeH
3aKpbIT C omMeHolU 6cex cmpokK cancel OTmeneH
OTMeHa npoBeIeHHS cancel OT™meHeH

HpI/I yCTaHOBHeHHOﬁ TaJIOUYKEC «3TaJ’IOHHaSI», HaCTpOﬁKa COOTBCTCTBH: CTATYCOB Oonee
ruoKas u IMPOU3BOAUTCA HA BKIIAJIKC «CTaTYCI)I».

8. Pabora c Bo3BpaTamm.

Jlnist BKITIOYeHUsT 0OMEHa 10 Bo3BpaTaM ecTh 2 HacTpoiika: Cozdanue 6036pamos v

Buiepyska eozepamos.

e

4 L ’{3 i B i (\".
@ = OcHosHad KoHCTaHTbI Cratychl MeHemxeps! u Crnagel | | Katanor * Twnb! LieH > Onnatsl ﬁ [Mocraska ’ Hacrpoiiku
43 E_ o L Pl - &

L4
3tanonHan RetailCRM: [V
[Mporpanma NosnsHOCTI:

Pexumbl 0bmeHa
3arpykaTs 3akassl 13 RetailCRM: (V] Boirpyxats 3akassi 8 RetailCRM: [V Boirpyxats octatk 8 RetailCRM: [V Beirpyxats Tunsi uex B RetailCRM: [

JononHuTensHble HAaCTPONKK
Heckonksko opraH13awni:
Vcnonk3oBaHne TMNoB LieH 4
KopnopaTheHble KneHTsl:  [v]

3arpyska B 1C Beirpyska us 1C

Co3znaxve peanusaLui: v Brirpyska onnat B RefailCRM: v
Co3aHiie NOKYMEHTOR OnNaThi: /| Buirpyaka peanuaauui el
| Co3anaHve BO3BPATOB v Bobirpyaka Bo3gpaTos: v

ABTOMaTHYeCKoe co3JjaHue BO3BpaToB B 1C
1. VYcranoButh ranouky «Co3znaHue BO3BpaTOB»

2. [TpoBeputh, uto B RetailCRM ecth crarychl 3aka3a Bosspar (return) u

Yactuuneiii Bo3par (partially-returned). Craryc Bo3Bpar g0/keH OBITh B TPYIIIIE CTaTyCOB

«OTMEHEH», a CTaTyC YaCTUYHBIM BO3BPAT B IPYIIIE CTATyCOB «BBhIMOIHER.
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3. [MpoBepuTh Hamuume cTaTycoB TOBapoB Bosepar (returned + ycraHoBneHa
rajjouka craTryca oTMeHbl) 1 HacTuuHbli Bo3Bpar (chastichnyi-vozvrat).

4. BosBpatbel OyayT ycneniHo 3arpyxaTtbcsi B 1C TOJIBKO AJs 3aKpPBITHIX 3aKa30B.
T.e B RetaillCRM nepexon B cTaTychl BO3BpaTa JOJDKEH OBITh Pa3pelicH TOJIbKO U3 CTaTyCOB
«Bpimonneny, «HYacTnyHO BBINOJIHEH», «HacTuuHbli Bo3BpaT». [loka 3aka3 B 1C He 3aKphIT,
BO3BpAT cJeaH He OyIeT.

Ecmu tpebyercss BepHyTh Bce ToBapbl, B RetallCRM Heo0xoauMo MOCTaBHTH CTATyC
3aka3za «Bo3BpaT. Y BO3BpallleHHbIX TOBapoB JojikeH ObITh cratyc "Bosspar". Toapsl, y
KOTOpbIX ObLT panee craryc Otka3 kimuenta (failure) wimm ngpyroit cratyc OTMEHBI, He
JOJIKHBI IOMEHSATH cTaTyc Ha Bo3Bpat. D10 BaxkHo asist unterpauuu ¢ 1C.

B 1C Oyner coznan nokymeHT «Bo3Bpar TOBapoB OT KJIMEHTa», B TAOJIMYHOU 4YACTH
TOBapoB OyIyT BCE TOBAphI CO CTATYCOM BO3BpaT.

=) Medats v _Q Lenctena Het 3anau @ oaimel - (® Vicropua / ® Bosspar

0 [Jlobaeutb ToBap

Cocras 3akaza

Tosap Co-8a Apvkyn | Cinaa Craryc Lena Ko-s0 Cruaxa Croumocts

Pazosasn ckuaka 0 P 0 %

CTOWMOCTb AOCTaBKN op
- Bosspart ToBapos oT knveHTa TA00-000001 ot 25.11.2022 1:44:42 [
OcHoBHoe  3agaun  Mou 3ameTkn
MpoBeCTH W 3aKPbITh | [S] 3| - =] § Mpotokon obvena B - 300 - | & Mevats - | [i}) OTuetkl - & | aiins! Eue - ?
OcHoBHoe | Toeapkl (3) | [lononHUTENsHO
[MpOBEPUTE MOCTYNMBLUME TOBAPLI NETKOi NPOMBILNEHHOCTY W ONEXAY
NoBasuTs < ] L] =) 3anonHnTs - Bo3spat TOBapoB APYroro kauecTsa x Eue ~

B N ™ HomeHknatypa Xapakrep En. uam HasHaueHue Konnuecteo LleHa Cymma Craeka HC HOC Ce
1 Monoko "OcTaHkuHckoe" 1.5% wr 3,000 86,40 25920 10% 2356 Orn
2 Monoko "[lomvk B fepeBHe” 3 2% wr 2,000 86,40 172,80 10% 1571 O
3 Benouka (KoHDeTsI) K& 2,000 49,00 98,00 20% 16,33 Or

Ecnu 3aka3 ObuT BBIMTOJIHEH YAaCTUYHO, KJIMEHT BBIKYNMUI W3 4X TOBAapOB TOJBKO 3,
MEHEKEp JOJKEH M3MEHUTh KOJMYECTBO TOBapa Ha (pakTWYEeCKHW MpojaHHOE, T.€ Ha 3.
Paznenars cTpoku ¢ OTHUM TOBAPOM HENB3S.

Ecnu knuenT BepHyn 1 3 BBIKYIIJIEHHBIX TOBAPOB, & OCTaIbHbBIE OCTABUII, TO MEHEIKED
MEpEeBOAUT 3aKa3 B craryc "HacTM4HBIA BO3BpaT"' M cTaTyc ToBapa YacTUYHBIA BO3BpaT.
KonunuecTBo ToBapa AOMKHO PaBHATHCS KOJI-BY (PAKTUUECKOrO TOBapa Ha PyKax y KIHMEHTA,
T.€ 2.
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BEPHYAM BCE

o
o
»
©
>
-

Benouika (koHpertsl) npoussoavTent Mpoaykiosan Gasa ApT-6666888 Ocroenoli 4 YacTiutsli E038pAT 49¢ 2

. ,,,@ R [AoBasye ceoiicien 3a6ponwposarie ra 2 kr Gonswe

13 4x BbIKYNWUAU 3, 2 Yyepe3 Heae/to BepHyM elte 1

HE BbIKYNMW/IU €LLe 00 3aKPbITUA 3aKa3a

®pykTosbie (koHOeTbI) ApT-899001 Ocrol

“acTiuHLIZ BO3BPAT 80,60 P 3 oe 241,80 P

onyTeTEyHOLE ToBaPH!

13 4x BepHyau 1 ToBap

PasoBan ckmaka 0 P o %

- Bosspart ToBapos oT knueHTa TA00-000002 ot 25.11.2022 12:30:35 &t
OcHoBHoe  3ajaum  Mow 3ameTku %
MpoBecTyH 1 3aKpbITE ‘ [S] ¥ | | gy - E | 43 Mpotokon obmeHa & - = 900 - | | & MNevats - | (i) Otuersi - & | daiins Eue -

OcHoBHoe =~ ToBapkl (3) | [ononHuTensHo

TlpoBepuTb NOCTYNMBLINE TOBAPE NETKON NPOMBILNEHHOCTH 1 O, EXRAY

NobBasuTs <€ [ 1] & 3anonHnTe - Bo3spaT ToBapos Apyroro kayectsa x Eue -
IEl N ™ HomeHknatypa XapakTepHcTuka En. uam. HasHaueHne KonnuectBo LleHa Cymma CraBka HOC HOC C
1 Mpunbsx (KoHhDeTHI) Kr 4,000 59,00 236,00 20% 3933 0O
2 Benouka (koHpeTs) K 1,000 4900 4900 20% 2450 0O
3 DpyKTOBbIE (KOHD.. Kr 1,000 80,60 80,60 20% 5373 0O

Beirpyska Bo3spaTtosB B Retail CRM

1. Y cTaHOBUTH TanouKy «BeIrpy3Ka BO3BpaTOB»

2. ITposeputh, uto B RetailCRM ecth crarycel 3aka3a Bosspar (return) u
Yactuunsiii Bo3pat (partially-returned). Craryc Bo3spar mpoimkeH ObITh B TPYIIE CTATYCOB
«OTMEHEH», a CTaTyC YaCTUYHBIM BO3BpAT B IPYNIIE CTATYCOB «BBIMOIHEH.

3. [TpoBepuTh HamuM4me cTaTycoB ToBapoB Bosepar (returned + ycraHoBieHa
rajjouka craryca oTMeHsl) 1 YacTuuHbIi Bo3Bpart (chastichnyi-vozvrat).

IIpu co3manum pokymeHta «Bo3BpaT TOBapoB OT MOKYyMarels» HAa OCHOBaHUU
peammsanuu B RetailCRM Oynmer Boirpyxen craryc Bos3Bpar wim YacTHuHBIA BO3Bpar B
3aBUCUMOCTH OT COCTaBa JIOKyYMEHTa Bo3Bpara. Ecim B JOKyMEHT momaiau BCE TOBaphbl W3
peanm3aiuu, To cTaTyc 3akasza Oyaer «Bosspar». Ecnu He Bce, To UacTuduHbIN BO3BpAT.

Ecmu B cTpoke peanmsanuu Obuto 2 ToBapa W o0a momaiyd B BO3BpaT, CTaTyC TOBapa
oyner «Bo3Bpar». Ecim B Bo3Bpar momaner 1 ToBap, To craryc ToBapa B RetailCRM Oyner
«HacTruuHbI BO3BpaT», a KOIMYECTBO OyJET = KOJ-BO U3 pealn3ald — KOJ-BO U3 BO3BpaTa,
T.¢ 1.
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9. Illporpamma JIOSIJIBHOCTH

Jnst BktoyeHUs: (PyHKIMOHAIa NPOrpaMMbl JIOSUIBHOCTH HEOOXOJIMMO Ha BKIIAJIKE
«HacTtpoiiku» ycranoBUTh yek 0okc «lIporpamma osimpHOCTH

¥ . ?; e B [ L - v ;,
= OcHosHaA KoHcTaHTb! »_ Cratychl Metepkephb! ’ Crknagbl | £ Katanor <> Onnatbl ‘i [ocTaBka Moz Mporpamma NoANLHOCTH (‘< Hactpoiikn
42 & > L F ok # ~r ¥ g

P

3TanonHaA RetailCRM: [V

Mporpamma nosnsHocT: (V] /

[Tocne sToro cranet pocrynHa Bkianka «IIporpamma nosmsHOCTHY». Ilpu mepexone Ha
3Ty BKJIAAKY OOHOBJSIOTCA JaHHBIE IO BCEM MporpaMMmam JIosuibHOCTH (Oanee [1J1)
MarasuHa, BblOpaHHoro Ha Bkuaake «KoHcranTe». Tak ngaHHBIE OOHOBISIOTCS
pErJIaMEeHTHBIM 3alaHueM Akmyanuzayus_oanuwvix_no I1J1.

B mnacrpoiikax [IJI TpeOyercss BbiOpath mnporpamMmy u3 cnucka. [locie BbeiOOpa
0T00pa3sATCcs JaHHBIC TI0 AKTUBHOCTH, OJIOKUPOBKE M MOATBEpkIeHU0 ydacTus mo CMC.

£y e ‘% i B [ L - f,.f‘,‘

~  OcHoeHasA ‘g KoHcTaHTEI »_ Crartychl MeHemxepe! ’ Cknagel | L Katanor = Onnatel JF“ [ocraBka M’i TNporpamma NoANsHOCTH (* HacTpoiiku
4 2 g ] 1 i 1 5 g k <
Mporparma NoANLHOCTH: v% —

NI aKTneHa: Hoean nporpamma

N1 3abnoknpoBaHa: HoBorogHas

MNoaTeepxnath yyactie no CMC: BoHycHas nporpamma

Maccosas perucTpauns KNUEHTOB B NPOrpamMme NosnbHOCTH

= 'E; 2y [ L e ——
KoHCTaHTEI . Cratychl MeHemxeps! ’ Cknagel | £ Katanor =2 Onnatel [ocTaBka Mﬁi Mporpamma NoANEHOCTH
L g L t F 5 T~ ¥

Tporpamma NOANLHOCTH: BoHycHas nporpamma - /

*.v
s

1_. OcHoBHaA
=

NI akTnBHa:
M1 3a6nokupoBaHa:

MoaTBepxaaTes ydactue no CME:

Wsmenuts Hactpoiiku I1JI moxuo B RetallCRM, B 1C oHM QOCTYHHBI TOJBKO IS
MpOCMOTpa.
ITocne BeiOboOpa [1JI HyKHO COXpaHUTHh HACTPOMKH.

MaccoBas perucrpanysi KJIMEHTOB B IpOrpamMMme JIOSJIbHOCTH

Jnst peructpanuu kaueHToB B I1JI HeoOxonumo Ha Bkiaake «[Iporpamma H0siIbHOCTH
Ha)XaTh KHOTIKY «BbIBeCTH KJIMEHTOB JUIsl perucTpanuny. B Tabnuily monaayT KOHTpareHTHl,
KOTOpBIE €Ille HE 3aperucTpUpoBaHbl B mnporpamme yossbHocTH RetailCRM. Knuentsr 6e3
HOMEpoB TenedoHa B Tabuiy He nomnanaoT. Eciu kmmeHT orcyterByeT B RetallCRM, to on
Oyznet co3man u 3apeructpuposan B [1J1.
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L e i 3 [ L - n?
L = OcHo * KoHcT. '{\ Crarty. w Mene u Cknagbl Katanor . Tunel A Onnate! ‘i;- Hoct Mpor. (; ¢ Hacr.
= [ E = P 7 o
| 4 3 -
[Mporpamma NOAMNLHOCTH: BoHycHas nporpamma -
MM aktnexa: h

M 3a6nokupoBaHa:

MNogTeepxaaTe yyactue no CMC:

Maccosas PericTpayua KnueHToB B Nporpamme noanbHoCTH

BhIBECTH KTMEHTOR ANA perncTpatiii 3aperncTpupoBaTs B Nporpamme NOANsHOCTH
NobasnTs 4+ | & & O \ x Eue -
Beifipate MaptHep Tenedion Tenedon napThHe Mouta mn WNOYuactua A napTHepa KoutpareHt Mon
CeupunoBa Huxa [iMuTpresHa (495) 210-14-86 0 0 0 Ceupuaosa Huxa [Im
CesacTteaHoB Oner lNetposuy (495) 900-00-07 (495) 900-00-07 390 0 390 CeBacrteaHoe Oner 1

Ecimn 3anonuena xosmonka UJI w V]I IlapTtHepa, 3TO 3HAYUT, YTO KIMEHT YK€ €CTh B
RetallCRM, eciiu U] = 0, 3naunt ket B RetailCRM orcyrcTByer.

[Tocnie BEIBOAA KIIMEHTOB TPeOyeTCs BBIOPATh KIIMEHTOB ISl PETUCTPALAU, TSI 3TOTO
HEOOXOJIMMO YCTaHOBUTH (h1aXkKu B KOJOHKe «BwiOpath». Ecim TpeOyercs BBIOpaTh Bcex
KJIMEHTOB WMJIM CHATH BBIOOP CO BCEX, MOXKHO BOCITOJIB30BaThCS KHOMKAMHU «Y CTaHOBUTH
bnaxkny / «CHATH (DIIaXKKU» COOTBETCTBEHHO.

MaccoBas perucTpaura KNUEHTOB B NporpaMme NOANbLHOCTH

BLIBECTH KIMEHTOB ANA PErucTpaLuu 3apericTpupoBaTh B NPorpamMme NosnsHOCTH *"_-——_’_-—

[oGasute 4+ 4 L@;J = x Euwe -

Buibpate | lNapThep YCTaHoBUTL (naxki edhoH TenethoH napTHe Moyta mn NOYuactua W[ napTHepa KoHTtparext Mon

v Caupuaosa Huxva [lMutpresHa (495) 210-14-86 0 0 0 Caupunosa Huxa [lm
CeBacTeAHOB Oner MNetposny (495) 900-00-07 (495) 900-00-07 390 0 390 CeBacTteAHoB Oner

ITocne BBIOOpa KIMEHTOB HY)KHO HaXXKaTh KHOINKY «3aperHCTpUpPOBATH B IPOrpaMMe
nosutbHOCTHY. [locie peructparuy OyneT BBIBEIEHO COOTBETCTBYIOIIEE COOOIICHHE.

MaccoBas perucTpauus KNMEHTOB B NporpaMme MosANbHOCTU

BLIBECTH KNUEHTOB ANA perucTpaLun 3aperncTpupoBaTh B NpOrpamme NoANsHOCTH

NoBaeuTs + | & o ad

BribpaTs I'Iel;?rHep TenedoH TenedoH napTHe Mouta na NOYuactnA [ napTHepa
V] WsanoBe Cepreii lNeTpoBuy 89512012020 89512012020 0 0 0
Caupuaoea Huda [muTpueBHa (495) 210-14-86 388 0 388

Coobuwenuna: /

— KnwueHt co3naH B RetailCRM

— KnWeHT 3aperncTpupoBaH B NporpamMmme NoAnsHOCTH
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Perucrpanus KJIMEHTOB B IPOrpaMMe JIOS/IbHOCTH U3 KapTOYKHU HapTHepa
*1o/KeH ObITh BKIItOUEH PyHkionan [1J1
[Tpu OTKPBITHUH KapTOYKH MapTHEpa AocTymnHa kKHonka «Co3math kaueHTa B CRM».

- MeaHos Cepreit Anekcanaposuy (MapTtHep) @ i x
OcHosHoe  B3auwmogencteua  BiawmocBRan  [orosops!  [orosopbisksaipudra  [okymentsl  Victopua knaccudukauwn — KapteinosnbHoctw  Ewe . v
3anucartb M 3aKpbiTh ‘ 3amnucatb g HauaTb WHTEpBLIO & - o |§- Y] OTyerbl ~ QRetaHCRM e @ | dainsl Ewe - ?

@ Coanate kmenta CRMY\
L

Obuwan widopmaums  [ononuutensHo |~ Aapeca, TenedoHs! | MNpovas uidopmaymus

IOp/duanuyo ~ | Kog 00-00000019 Narta peructpauyms: 30.03.2015
damunus, MR, 0TYecTBO: |MiBaHoB Cepreit AnekcaHaposmy

Paboyee HanmenoBanme:  VigawoB Ceprei Anexcasaposuy

NIMEHT oCTaBUMK OHKYPEHT DOYME OTHOLLEHHA
v K n I\ Ki I v g

Knonka noctynHa B ToM citydae, koraa B aon cBeaeHuu orcyrcrByer MJI. ns 1C ato
3HAYMT, YTO KJIMCHT elie He ObL1 BeIrpyskeH B Retail CRM.

4= WeaHos Cepreit AnekcaHgposid (MapTHep)
OcxosHoe  BiawmogenctswA  Biawmoceasw  [orosopel  [lorosopel sksampwira  [oxkymedtsl  MictopuAa knaccwcgumkaumn  Kapisl)
3anucaTe M 3akpeiTe | | 3anucats g Havatb wiTepeeio | | 8% - | [ - | | §y - | | W) Orvetsl - | | @ RetailCRM -
,ElOI'IOJ'IHHTEJ'IbeIE ceegeHuAa i o X
3anucaTh W 3aKpbITh (=] « qQ - Eue - 2 [ara pervctpaywmn: 30.03.2015
HawmeHoBaume 3Havenme E\} ?

ITocne co3manus kiauMeHTa BbIBOAUTCH cooOmenue «Kiment co3gad B RetallCRM u
CTAHOBATCS JOCTYIHBI 2 KHOMKHU «3apeructpupoBath B I1JI» m «OOHOBUTH KIHEHTa B
CRM».,

- VBaHoB Cepr& Anekcangposud (MapTHep) &
OcHoBHOoe  Baawmopeinctsua  BiawmocsBasu  [orosopsl  [orosopel akBaipuira  [okymeHter  Wctopus knaccudmkaumn  KapteinoansHoctw  Ewe . ~

3anucarb 1 3aKpbiITh 3anucatb = Hauatb uHTepesio | | 3 - 3 - |& - | ) Orvew - 0 RetailCRM - & | odains Ewe - | ?
Obiyas wipopmauua | flononHuTensHo |~ Aapeca, Tenedorbt | MMpouas uHcopMauma @ 3aperucrpuposars 8 NN

Op/duanuLo ~ | Koa 00-00000019 Nata peructpal S OGHosuTs KmeHTa 8 CRM

Jliist peructpanuy KJIMeHTa B MporpamMMme JIOSIIbHOCTH HEOOXOAMMO 3arOJHUTE HOMEP
tenedona B kaprouke 1C. [locne ycnenrHoit peructparuu kinuerta B [1JI OynyT 3anomHeHb!
non ceeaenus HM/[ yuacmus 6 I1JI u Axmueen 6 I1J1.
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MHCTpyKLMS M0 yCTaHOBKE U HACTPOUKe MO/ AJ1s

YT 11.5

+ WMBaHoB Cepreit Anekcanaposuy ([apTHep)

OcHoeHoe  Bsawmogenctenn  BiawmocBAan

3anucate

Horoeopel  [orosopel 3kBanpuHra Loy

3anucaTk W 3aKpbITH Havatowiepesio | | G4 - | [B - @

ﬂOI‘II}\i!'IHHTE]'IbeIe cBegeHuna i O X

3anucaTb M 3aKpbITh

9] x Q - Ewe - ?

HaumeHosaune 3Havenne ?

&1 Wi 806

WNaYwactwaBIN 42

AxtueeHBINN Her

Ecnn B nactpoiikax [1JI BkitoueHo moarBepkaeHue Homepa tenedona nmo CMC, To
kiueHt peructpupyercs B I1JI 6e3 akrtuBanuu. DyHKIMOHAN akTUBaluMu kiueHta u3 1C
OyJeT peaJu30BaH B CIAEAYIOMINX BEPCUAX MOTYIIS.

— ~ MporpaMme: ACAAEHOCTH
~ Hactpoiiku <
BOHYCHaﬂ nporpamMmma
L MonkzoEatenu
Hactpoiikin  Permcrpauma  Ypoeuu  CobbiTMA
@ MarazuHel
AETOMAaTWUESCKAA PEFMCTPALWA paboTaeT ANA HOBLIX KNWEHTOR. PETMCTPALINA yKe CYLLECTEYHOWMY AOCTYNHA U3 KAPTOYKM
I CnpasodHmki KAWEHTA. AKTMEALMA YYaCTUA BYAST NPOUCXOANTE CPasy NOCNE PEFMCTPAUMM MK NO HACTPOEHHEIM YCAOBMAM.
: Cratychl
Tpurrepsl ABTOMaTMUYecKas perncrpaums
E;l] BrntoumTe AnA co34aHWA yuacTuid B MporpaMMe BCEM HOBBIM KIMEHTaM
La6noHel
Yatel

Aktneaums B MNporpamme

MporpaMmMa NoANLHOCTH @

ﬂpaBH."la. COMNacHO KOTOPBIM YY4acTWA KAWEHTOE aKTUEWPYHOTCA B I'Iporpar-,me NOANBHOCTH

MapkeTnnefic
MHTerpauua
pau @ Kak 310 paGoraer? CeepHyTE ~
* Be3 aKTUBaLMK NPOWUCXOANT TONBKO HAKOMAEHWE CyMMEl MOKYTIOK U HauncneHue BoHyCos,
CucTemHele

NOoAL30OBATECA NPUEMAETUAMK HENB3A
* By He yKazaTk YCNOBMA KTMEALMMK, TO YYaCTUA aKTUBMPYHOTCA Cpasy Nnocne perncrpauym

2 MHCTPYKLMM MO HAcTpoiike Yenoana akTuBaLmM

+ [oBaBuTb CChIKY 8ot .
bIfpaTe none

@ MoateepxaeHne Homepa Tenedoxa no SMS
OTnpaenATe SMS € KOAOM Ha HOMEP TeneoHa yYacTiA. MNoATEEpHASHWE NPOUCKOAWT M3 KapTOUKK
KNWEHTa, M2 YYaCTUA WK B APL. CooBLLeHNA TApUOULMPYIOTCA COTNAcHO Baluemy Tapudy. 1na
MCMONb30BaHWA QYHKLMKW HACTPORTE MMA OTNPaBuTEnA A

3aKpeITh
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WHCTpyKIMA N0 YCTAaHOBKE U HACTPOMKE MOAYJIS AJIs

YT 11.5

Ecnu knuent aktuBupoBad B I1JI, MOKHO TOCMOTpPETh €ro OOHYCHBIHN CUET.

WcTopua knaccuiumkaLim

Ewe

+ | - MeaHoB Cepreid AnekcaHgposud (MapTHep)
OcHosHoe  Baawmopeictems  Biawmocssmm  [orosopwl  [lorosops sksaipudra [oKyMeHTE!
| 3anucaTth W 3aKpbITE 3anucaTe E Hauats nHTepBLI0 8% - o - g -| | Omerw -
Obwanr wHchopmauynA  [ononHuTeneHo | Agpeca, TenedoHel | [Npouyan wHhopMaLUna
HOp/dmanuyo: HacTHoe nuuo * | Kon: 00-00000019 [ata perwcTpay
e 7 T E:é.,.........n...,..
- - BOHYCHBIA cYyeT
Id yyactma: 42
Craryc yyactuA AKTuBEH
Tekywwi ypoBeHs: Hoswuok
CymMMa NOKyNOK 0
Cymma no cneayowero ypoeua: 10 000
Bouycos Ha cuete 100

Howmep DoHYCHON KAPTEL
MNpHBA3aHHEIA TENe{oH:

[aTa perMcTpawmu
MpaBuna Tekywero ypoBHA

Cymma anA nepexoaa;
OObMHLIE TOBAPLL

AKLWOHHHBIE TOBADEL

KapTa ve npuenAzaxa
89996999696

13.01.2023 15:49:08

10 000
5%

3%

OToGpakeHH e HAYUCIEHHbIX U CIIMCAaHHBIX 6a/IU/IOB B 3aKa3e
*nomxkeH ObITh BKIIIOUeH pyHkimonan [1J1

. @) BouycHuii cuer CRM

Euwe -

& OOHOBWTE KNWeHTa B CRM

B taGnuunoit yactu Tosapsl B 3aKa3e KIMEHTA JTOCTYITHBI JJI MPOCMOTPA 2 KOJIOHKH:

Cnucamno 6onycos crm u Hauucneno 6onycog crm.

Cratyc: | K BuinonHexno

MNpuopuTeT: | Cpeatwi -

3aKpbIiTh 3aKa3

[oT0B K OTIPY3KE

OcrosHoe = Tosapei (3) | [octaBka  [lononHuTensHo
NoBagute + 3 L+ ] L3 3anonunTe ~ ObBecneuenne ~ LieHs! 1 cknakn =
nHO EAn. vmam. Bua ueHs! Lena % aeT Cymma aer. % pyu. Cymma pyu.
28,000 ynak PoaunuHan 101,00 55,00
28000 «r Po3HnyHaR 59,00 2,00
27,000 «r <NpOM3BONLHAR> 28,00

x Ewe -

CnucaHo Gonycos crm

5,00
2,00

Hauncnexo Goxycos crm
2,00
3,00
200
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ApTiyn Crnag Cratyc Llera Kon-go Crngra CTOMMOCTE

»

Apr-33344555 Qguzzscd 1 Bpsiepse e

BlE gl

ApT-99950%

ah

Lo6agner 53p :

2l LA

Ll 2

0Ff 28F

i 2r !

Ecnu dnaxox ncnons3oBanus [1JI He cTOUT, TO peKBU3UTHI HE BUJIHBI.

B 1C uroroBast IeHE)KHYIO CKHJIKY Ha €IMHHILY TOBapa C y4eTOM BCEX CKHJIOK Ha TOBap
U 3aKa3 3aMKChIBACTCS B MOJIe C PyYHOU CKHJIKOHM, HO TIPH BBITPY3KE 3aKa3a B Crm U3 oOIIen
CKHJIKH BBIYUTAETCS CyMMa CITMCAHHBIX OaJlIOB.

JlaHHbIE TIO KOJIMYECTBY HAYMCICHHBIX OaJUIOB 3alMCHIBAIOTCS IPHU 3arpy3ke 3aka3za B
1C. Ecnu na ctopone 1C no6aBuTh TOBap B 3aKa3e WM YAAIUTh, MepepacrpeeicHHbIe
RetaillCRM 0Gaisl OyayT nepe3anoHeHbl IPU CIICAYIONICH 3arpy3Ke 3aKkasa.
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HacTpolika perjiaMeHTHbIX 3aJaHUM

Breirpyska ocraTkos

MHCTpyKLMS M0 yCTaHOBKE U HACTPOUKe MO/ AJ1s
YT 11.5

JIJISI aBTOMATHUYCCKOU BBII'PY3KHM OCTATKOB MW THIIOB ICH HCO6XOI[I/IMO HAaCTPOUTDH

periaMeHTHoe 3agaHue. UToObl He CHUMaTh KOH(PUIYpaluio C 3aMKa U HE BHOCHUTb B HEE

W3MEHEHHUsI, ObLITN CO3/IaHbl JJOTIOJIHUTEIbHBIC BHEIITHUE 00PaOOTKH.

1. Tlepexomum B paznen HCHU u aomunucmpuposanue — Ilevamuovie ¢hopmoul, omuemol

u obpabomxku.

aexoe ¢ CRM n mapkeTiHr & Mpogaxu - 3akynku

== Cknaj n goctaeka ul DHHAHCOBLINA pe3ynsTaT 1

o HCW n agmuHucTpyposasmie
KOHTPOMMUHT

Kaccel KKM

HanpaeneHwﬂ NeATENBEHOCTH CMHXDOHVBELLMF! NaHHbIX

WHTterpauua ¢ 1C:[JokymeHToo00paTom

MomowHkK 3ameHsi ctaBk HIC Ha 20%

CBepTka UHbopMaLMoHHOM Ba3kl

MpoekTsl OBMeH 3NeKTPOHHBIMA AOKYMEHTaMN

Ipadonkn paboTul OBMeH C caiTom

INvua c npasoM NoOANUCH Beb-ButpnHa magic

dusmdeckue nuua

Cm. Takxe
AOMWHUCTPUPOBaHUE BanoTe!
ObcnyxuBaHue CnpasoyHuk BVIK

OBLMe HACTPOIKI CrpaHb! Mitpa

WHTepdeiic

HacTpoliku nonk3oBarenei 1 npae
WHTEpHET-NOAAEPHKa 1 CEPBUCHI
Opraxansep

HacTpoiiku paboTel C doaiinamu

MeyaTHele (DOPMEI, OTYETEI M 0DpPabOTKKM |

PMK 1 obopynosaHue

HDOVI?.BO,EICTEEHHE\E Kanexaapu

2. Ecam He BKIIOYEHA cricouaibHasa q)YHKHI/IOHaJIBHaSI ormgus, €€ HGO6XOI[I/IMO

BKIIIOUUTH. [locie aToro TpedyeTcs nepeiit B «/Jonoinumenvrvle omuemol U 00pabOmMKu».

= MeyaTHble popMbl, OTUETHI U 0BpaboTKK

HacTpoiika neyaTHbIX hOpM, BapUAHTOB OTYETOR, PACChINOK OTYETOR, AOMNONHUTENBHEIX OTYETOR M 00paboToK.

MakeTsl neyaTHbIX dhopm
HacTpolika MakeToB neyaTHeX opM J0KYMEHTOB.

OtyeThl

AIMWHUCTPUpPOBAHWE CNIMCKA BCEX BADUAHTOR OTYETOR, HA3HAYEHKE
OTBETCTBEHHLIX M HACTPOWKA BUOWMOCTH.

YHUBEpCANEHEIA OTYET
[pocMOoTP NPOM3BONEHLIX CNPABOYHWUKOR, NOKYMEHTOR, PErMCTPOB M T.4.

Paclimpenns

YeTaHoBKa pacluMpeHiti: pasfaenos, 0TYeTos U 06paboToK B
DOMOMNHEHNE K NPeyCMOTPEHHBIM B Nporpamme.

IE [ononHUTENEHLIE OTYETEI M 0DpabOTKK

_*

Moamento "MevaTs"
HacTpoika BUAMMOCTW KOMaH[, NeYaTh B (hopmax.

Paccbinku oT4eToB

HacTpoliKa cnucka pacchInoK 0TYETOR, OTNPaBKa No TpeboBaHMK MK
dBTOMAaTUYECKW NO PACNUCaHWKD.

HacTpolika KonoHTUTYNOB

YcTaHoBKa HOMEPOB CTpaHuL, ATkl U APYIUX Nonei B KONOHTUTYNAaxX
OTHETOB NPpK NevaT.

BHelWHWe KOMNOHEHTEI

MoaKnoYeHe BHELHUK KOMNOHEHT CTOPOHHMK NOCTABLMKOB K
nporpamme.

[ononHuTensHLle 0TYeTEl M 0DpaboTKK

ICNONb30BaHWe BHELWHWX NeYaTHbIX (hOopM, OTYETOR W 0DpaboToK B
[0MOMHEHUE K NPEedyCMOTPEHHEIM B NporpammMe.

[MoaKnoYeHe BHELWHWX NeYaTHeIX (hopM, OTYETOB M 00paboToK B
[NONOMHEHKE K NpedyCcMOTPEHHLIM B Nporpamme.

40



EetQilcrm I/IHCTp%/KL[I/IH 110 YCTAaHOBKE U HACTPONKe MOJyJisl JJis1
YT 11.

3. Cosnaem JOTIOJIHUTEIIbHY IO 00paboTKy u NOATPYkKaeM Gaiin
Buwiepyska_ocmamroe_e_RetallCRM.epf. YcranaBnuBaeM rajodky B KOJOHKE «Buinonusame
KOMAHOY No pacnucanuroy.

- Boirpy3ska ocTtartkos B retallCRM (JononHutensHas obpaboTka)

OcHosHoe  3agaw  Mou samerkn

3anncaTtb 1 3aKpbITh | d 4y OGHOBUTL M3 haiina & CoxpannTs kak

HaumeHoeauKne: |Beirpyska octaTkoB B retailCRM Pesxum paboTel He BesonacHsiil ?
Myonukaymns: WMcnonsayetca | Pexim otnagkn | OTKMOYeHa

Komangel (1) = [dononHuTensHasa uHdopmaymua

Pasmewenne: He onpegenexno

» BreinonHuTe

HaumenoBanue Beictpeit goctyn | (1) | PacnucaHie

Brirpy3aka octaTioB B retailCRM Het

4. B OTKpBIBIIEMCS OKHE HACTpaWBaeM pacCIMCaHWE BBITPY3KH OCTaTKOB. Ilepwo
BBITPY3KH HE JIOJDKCH OBITh MEHBIIIC YEM JIJTUTCIBHOCTh BHITPY3KH OCTaTKOB. [IOHATH, Kak
JIOJITO BBITPYIKAIOTCS OCTATKH, MOXKHO HakaB Ha ¢GopMe oO0pabOTKH KHOMKY «BhIrpy3uTh
OCTaTKW.

5. Ilocne wHacTpoiikM pacmucaHus, HeoOxoaumo Tmiepedtn B pasgen HCHU u
aomunucmpuposanue — Obcayscusanue — Pecnamenmuvie onepayuu — Peenamenmuvie u
gonoswvie 3a0anusi.

6. B cmucke periiaMeHTHBIX 3aJlaHUil  HAaXOIWUM 3aJaHHe C HaWMEHOBAHHEM:
JlonoiHuTeNbHAS 00paboTKa: Bwiepyska ocmamxos ¢ RetallCRM /Komanoa: Bwiepyska
ocmamkog ¢ RetailCRM.

- PernameHTHble 1 poHOBLIE 3a0aHNA

¢8 PernameHTHble 3afaHuA (88) - doHoBbIe 3adaHus (8)

HacTpouTe pacnucaHue. .. BeINonHUTE ceidvac OBHOBUTE
» HaumeHoBaHve Cocronkne [ata okoH4aHuA
v BumnonHenne OTNOXEHHBIX ABIBKEHNI N0 pacyeTam ¢ KMMeHTaMH\NoCTaBLMKamMi 3afaHue BLINOMHEHO 22112021 18:27:26

v [ononHuTensHan obpaboTka: Beirpy3ka octaTtkoB B retail CRM / Komanaa: Buirpyaka octaTkoe B retailCRM

i it Q5P Brapy T8 e FlICRM | KUATE. BRapYicn T e elalCRM

7. B HacTpoiikax pErjJaMeHTHOTO 3aJlaHus [JIsi KOPPEKTHOW paboThl 00s3aTeIbHO
TpeOyeTcsi yKa3aTh MOJB30BaTelsi, OT KOTOPOTO 3amyckaeTrcss oOpaboTka. Y mojab30BaTess
JIOJIKHBI OBITH 3aTIOJTHEHBI KOHCTAHTHI U HACTPOUKH.
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1= [NomonsutentHas obpabomka: Beirpyska octar... (1C:Mpeanpuatie) Eg. ' | M M+ M- | O x

OononHuteneHaa obpaboTka: Beirpyska octatkoe B retail CRM /...

[ 3anncaTk W 2aKpbITe ‘ 3anucate ?
[v] BrntoueHo Pacnucanne
HanmeHosaHue: |,[|,DI'IDI'IHHTEJ'H:|HE!H obpabotka: Brirpyaka octatkoe B retallCRM / Koman,

Mpn owwbkax
NOBTOPATL!

| 35: pa3 uepea:| 105: CEKYHL,

MpesonpegenadHoe: Het

Waentndukatop: 463ed73c-0df5-46c9-9828-87 2419583451

Knkou: | |
IMA none3oearena: |A,.U,MHHHCTpaTDp v | |
MnaA: SanyckJononsuTensHexOopaboTok

CHHOHMM: 3anyck 4ononHUTeNLHEX obpaboTok

MmA metoga: NononnuteneHele OTyeTeIlObpabotkn. Beinonnute OopabotkylloPernan
Coofuenne: | o

8. IIpoBepuThb, Kak 0TpabaThIBAET 3aJJaHNE MOKHO Ha BKIIaJIke «DOHOBblE 3A0AHUS.

+ PernameHTHbIE K (bOHOBbIe 3adaHnA

(¥ PernamentHsie 3anannn (76) | oHoswle 3aaanuA (8)

Cocroanme: V] Buinonkero [V 3asepuweno ¢ owwbkamn (V] Otmeneno [V Brinonkaerca

3a nepnoa: | MpovasonsHuii - c[13.0820181200:00  [m] no: [14.08.2018 0:0000 e ]|
[V OTBupaTe N0 pernameHTHOMY 3a7aHMID: |,D,DI'IDJ'IHMTBJ'IbHEF| obpabotka: Beirpyaka octatkoe 8 retailCRM /| - | = |
C ObHosuts OTkphiTh. .. OtmennTs Ewe - L

CocToanne HanmeHoBaxue Hauano OroHuaHue PernameHtHoe 3anaHie
3afaHue BeINOMHEHO [NononuuteneHan obpaboTka: Brirpy... 13.08.2018 13:26:33 13.08.2018 13:26:33 [ononsutensHan obpaboTka: Brirpy...
3agaHue BLINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:23:29 13.08.2018 13:23:30 [HononuutensHan obpaboTka: Breirpy...
3a0aHue BEINOMHEHD [NononuutensHan obpaboTka: Brirpy. .. 13.08.2018 13:17:55 13.08.2018 13:17:56 [NononsuteneHan obpaboTka: Brirpy. ..
3aaaHue BEINOMHEHD [NononuutensHan obpaboTka: Beirpy. .. 13.08.2018 13:14:50 13.08.2018 13:14:50 [JononHutensHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [NononuuteneHar obpabotka: Brirpy... 13.08.2018 13:11:44 13.08.2018 13:11:44 [ononsuteneHan obpaboTka: Brirpy...
3aaHue BEINOMHEHD [NononuuteneHan obpaboTka: Beirpy... 13.08.2018 13:08:38 13.08.2015 13:08:39 [HononsuteneHan obpaboTka: Brirpy...
3a4aH0e BEINOMHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:04:54 13.08.2018 13:04:54 [LononsuteneHan obpaboTka: Brirpy...
3afaHue BeINOMHEHD [ononuuteneHas obpaboTka: Brirpy... 13.08.2018 13:01:46 13.08.2018 13:01:46 [ononsuteneHan obpaboTka: Brirpy...
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Bbll‘pyBKa THUIIOB II€H

ABTOMaTHYeCKash BBITPY3Ka TUIIOB IIEH HACTPAMBACTCS IO AHAJOTHH C BBICPY3KOU
OCTATKOB. Tpebyetcs 3arpy3uTh JOTOTHUTEILHYO 00paboTKy
Buwiepyska_munoe_yen_s_Retail CRM.epf u HacTpouTs pernmameHTHOE 3a1aHME.

3arpyska 3aka3os B 1C

Buumanue! Oty 00paboTKy ciemyer H00aBIsATH TOJBKO B TOM CIIy4ae, €CId BBl HE
UCTob3yeTe Web-cepBuc.

ABTOMaTHYeCKass 3arpy3ka 3aKa30B HACTPaWBacTCs 110 aHAJIOTHMH C BBITPY3KOH
octatkoB. TpeOyercsi 3arpy3utTh IOMOJHUTEILHYIO 00paboTky 3acpyska_zaxazos e 1C.epf
Y HACTPOUTH PETIAMEHTHOE 3a/IaHNe.

1. Tlepexomum B pazaen HCH u aomunucmpuposanue — Ileyammuvie ghopmol, omuemuol
u obpabomxku.

[MaBHoe ¢ CRM 1 MapKeTuHr ﬁ Mponaxu - 3aKynku B Cknaj u poctaska ul ?;:-?DHO;OHELI:I’—M pesyneTar u o) HCW n agMuHUCTpUpoBaHmue

Kaccel KKM WHterpauma ¢ 1C:JokymentoobopoTom MomowHwk 3ameHsl ctaskn HOC Ha 20%
HanpaeneHna geATensHocTh CUHXPOHN3aLNA JaHHEIX CeepTka MHopMaLMOHHOI Daskl
MpoeKTsl OBOMEH 3NEeKTPOHHLIMI JOKYMEHTaMM
I'padukn paboTsl QOBMeH ¢ cailTom
Nuua c npasom nognuck Beb-ButprHa magic
duznyeckne nuua
Cm. Takxe
A,ElMHHHCTpHDOBaHHE BanoTsl
OBCnyKnBanne CnpaBouHuk BVIK
OBLye HaCTPOKK Cpakel Mnpa
ViHTepderic Npou3BoACTBEHHLIE KaneHaaph
HacTpoiiku nons3oBateneli 1 npas
WHTepHeT-nonnep: Ka 1 CepBICh
Opraxansep

HacTpoliki paboTsl ¢ chainamu

MeuaTHble opMel, OTUETEI M 0BpaboTKK |

PMK 1 obopynosanwe

2. Eciu He BKIIOYEHa crienuanbHas (YHKIMOHAIbHAS ONIUS, €€ HEOO0XOIUMO
BKIIIOUNTH. [locie aToro TpedyeTcs nepeiit B «/Jonoinumenvrvle omuemul U 00paboOmKuy».
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- MeyaTtHble popMbl, OTYETEI M 06paboTKK

HacTpoiika neyaTHbX hOpM, BapUAHTOB OTYETOR, PACCHINOK OTYETOR, AOMNONHUTENHLIX 0TYETOR 1 00paboToK.

MakeTbl nevaTHLIX hopm [MoameHo "MNevyats”

HacTpoiika MakeTos neyaTHbIX (popm AOKYMEHTOB HacTpoika BUOMMOCTH KOMaH[ neYaTn 8 hopmax

OtyeTtsl Pacchinkk 0T4eToB

AJMUHUCTPUPOBAHKE CMWCKA BCEX BAPMAHTOE OTYETOB, HA3HAUYEHMe HacTpoika Cnucka pacchINoK 0TYETOR, OTNPaBKA No TpeDoBaHMK Uk
OTBETCTBEHHLIX M HACTPONKA BUAMMOCTH ABTOMATHYECKK MO PACTIMCAHUIO

YHUBEPCANEHLIA OTYET HacTpoiika KONoHTUTYNOB

MpocMOTP NPOM3BONEHLIX CNPABOYHUKOB, JOKYMEHTOB, PErMCTROE M T.4 YCTaHOBKA HOMEPOB CTPaHWL, AAaTk! M APYTUX NONel B KONOHTUTYNAX

OTHETOB NpKW NeYaTH

Pacumpenua BHellHWe KOMNOHEHTLI
YcTaHoBKa pacluMpeHnil: pa3nenos, 0T4eToB 1 0bpaboToK B [MoakMHoYeHNe BHELIHMK KOMNOHEHT CTOPOHHUX NOCTABWNMKOB K
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve nporpamMme
v [ononHUTensHbIE OTYETI M 0BpaboTKK ———) [ononHUTeNLHLIE 0TYETEI M 0DpabOTKIE
[ICNONE30BaHNE BHELHWX NeYaTHLIX (DOpPM, OTHETOB M 0DpaboToK B [MoakmoYeHne BHEWHMX NeYaTHeX hopm, 0TYETOB 1 00paboToK B
[0NOMNHEHWe K NpPeayCMOTPEHHLIM B Nporpammve N0MNOMHeHWe K NpeayCMOTPeHHsIM B Nporpamme
3. Cosnaem JOTIOJTHUTEIEHYIO 00paboTKy u MOATPYXKaeM dbaiin

3aepyska_szaxazoe e 1C.epf. YcranasiauBaem rajodky B KOJIOHKE «Bbinonnamoe KomManoy no
pacnucaHuro).
- =+ 3arpyska 3akasos B 1C ([JononHutensHas obpaboTka) *

OcroBHoe  3agaw  Mou 3ameTky

3anucaTb M 3aKpkITh ‘ =] 4y OOHOBNTE 13 dhaina... @ COXpaHNTE Kak...
HawvmeHoBanue: | 3arpy3ka 3akasoB B 1C Pewum paboTsl: He GesonacHeliit ?
Mybnukaums: Mcnoneayerca | Pexum otnagkn | OTKNOYeHa

KomaHnael (1) | [dononHutensHas uHdopmaLlma

Pa3melieHne: HCW v agMUHUCTPUDOBAHUE

p BeINonHuTe

HawmeHoBaHnne BricTpei goctyn | 4)  Pacnucanue

3arpyaka 3aka3aos B 1C Her KaxabIn AeHb, Kaxaele 30 cekyHa

4. B oTKpBIBIIEMCS OKHE HACTpaWBaeM pacCIlMCaHWE BBITPY3KH OCTaTKOB. [lepuon
BBITPY3KH HE JOJKEH OBITh MEHBIIE YeM JJIUTEIBHOCTh 3arpy3ku 3aka3oB. [loHATH, Kak
JIOJITO BBITPYXKAIOTCS OCTATKH, MOKHO HakaB Ha ¢opme o0paboTKu KHOMKY «BBIrpy3uTh
OCTaTKH».

5. Tlocme wnHacTpoiikm pacmucaHusi, HeoOxoammo meperitm B pazmen HCH u
aomunucmpuposanue — Obcayxcueanue — Pecnamenmuvle onepayuu — Peznamenmmuvle u
Gonosvle 3a0anus.

6. B crmucke permaMeHTHBIX 3aJaHUl HaxXOJuM 3aJaHue C HaNMEHOBAHHEM:
JlononHuTenbHass oOpaboTka: /[[onornumenvhas obpabomka: 3aepyska 3axazos 6 1C /
Komanoa: 3aepyska 3axazos 6 1C.
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4= PernameHTHblE 1 ¢OHOBbIe 3afaHuvsa
» PernamenTHble 3afanns (88) | doHosble 3aganma (1)
HacTpouTe pacnucaHue... BeInonHuTE cefuac QBHoBUTE
©»  HavMeHoBaHMe CocTofH1e [laTa oKOHYaHUA
MononHuTtensHas obpaboTka: Beirpyaka octatkos B retailCRM / KomaHaa: Beirpy
[ononxuTensHan obpaboTka: Beirpyaka Tunos LeH B retailCRM / KomaHga: Beirp
v MononHuTenshan obpaboTka: 3arpyaka 3akazos B 1C / Komanaa: 3arpyaka 3aka 3afaHue BLINOMHEHO 22.11.2021 18:27:17

3arpyaka Kypcos Banot

DamAnATEA RALIE NV ARO APAAL A RACTURA

7. B HacTpoWKax periaMeHTHOTO 3aJaHusi s KOPPEKTHOW paboThl 00s3aTENBHO
TpeOyeTcsl yKas3aTh MOJb30BaTENsl, OT KOTOPOro 3amyckaercs o0padoTka.

JononHutenbHaa obpaboTka: 3arpyska 3aKkasos ...

l 3anucaTb M 3aKpbITb l 3anucaTte

|Z| BkmioueHo 4) Pacnucanue

o X

HaumeHoBaHue:

‘HOI'IOJ'IHHTEJ'II:.HaH obpaboTka: 3arpy3ka 3akazoe B 1C / Komanaa: 3arpyat

Mpu owmbKax
NOBTOPATL:

MpegonpeaeneHHoe: Het

MineHTudhmkaTop: 70d79fbc-67be-4766-b47c-5e1c2diff9ch

\ SBZ pa3 qepe3:| 1053 CEKYHO

Knioy: \

mA nons3oBatena: ‘AEIMHHHCTDB.TOD

s 3anyckJononHutensHexOBpaboTok

CHHOHUM: 3anyck oononHUTenbHeX 00paboTok

MmaA metona:

CoofuweHne:

8. IIpoBepuTh, Kak OTpabaTHIBACT 3aJJaHUE MOKHO Ha BKIaTKe « DoHOBblEe 3A0aHUS.

[NononHnTensHeleOTYeTeIOBpatoTki. BeinonHnte ObpaboTkyoPernam:

i

+ PernameHTHbIE 1 QJOHOBbIe 3apaHusa @ i
3 PernameHTHble 3aaaHiA (88)  GoHoBbie 3aaaHus (8)
CoCTORHKHE: IE BeInonHeHo \ZI 3aseplieHa ¢ olnbKamMu IZ] OTMeHeHo IZ] BhinonHaeTca
3anepnom | MPoNBOMBHLI = | ©|2211.2021 0:00:00 '@ no: [23.11.2021 0:00:00 B
\Zl OT1OupaTe NO pernaMeHTHOMY 3adaHuio: ‘HOHOJ'IHHTQI'II:.H&H obpaboTka: 3arpyaka 3aka3soB B 1C / KomaHga: ‘ - ‘ X |
OTKpBITE @ OtMeHuTs OBHOBUTb Fue ~
CocToAHue HavmeHoBaHne Havano OkoHuaHne PernameHTHoe 3anaHve

3aaaHuve BeINoNHeHo
3afanue BbINONHEHo
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo
3afaHue BLINONHEHO
3adaHuve BLINONHEHO
3aaanuve BeINoNHeHo

3afaHue BeINOMHEHD

NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:
NononHuTensHas obpaboTka:
NononHuTensHaA obpaboTka:
NononHuTensHan obpaboTka:

JononuuTensHas obpaboTka:

3arpy3aka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

3arpy3ka 3a...

3arpyaka 3a...

3arpyska 3a

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

22.11.2021 18:34:43
22.11.2021 18:33:40
22.11.2021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22.11.2021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

[ononHutensHan obpaboTka:
[NononuurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:
MNononHurensHaa obpaboTka:
[ononHutensHaA obpadoTka:
[ononHutensHan ofpaboTka:

ononHutensHan obpaboTka:

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

3arpyaka 3aKka...

3arpyaka 3aka...

3arpyska 3aka

[lpu 3arpy3ke 3aka3oB MpU IOMOIIM Web-cepBUCa, 3aKa3bl OYAYyT 3arpyXaTbCs
aBTOMAaTHUYECKH MpH M3MeHeHuH 3aka3a B Retail CRM.
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Oo0HoBJIEHUE JAHHBIX 110 IporpaMme JOAJIbLHOCTH

ABTOMaTHUYECKasi BHITPY3Ka THUIIOB IIEH HACTPAaWBaeTCs IO aHAJIOTUU C BBITPY3KOU
OCTaTKOB. Tpebyetcs 3arpy3uTh JOTIOJTHUTENbHYIO 00paboTKy
Axmyanuzayusi_oannvix_no_I1J1.epf u HACTPOUTH PerIaMEHTHOE 3a/1aHuE.

JlaHHOE perIaMeHTHOE 3aJaHue OyJIeT TEepUOIUYECKH OOHOBIATH JaHHBIE TIO
nporpammam JosiibHOCTH B 1C (aKTHBHOCTH, OJIOKHPOBKY, MOATBEP)KICHUE PETUCTPALIAH TI0
CMCO)
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