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TpeGoBaHuUs A1 yCTAHOBKHU pacClIupPeHUA

1. AkryanbHast Bepcusi MOAyJs TecTtupoBasach Ha miardpopme 8.3.20.1590.
Koppektno pabGorama nHa 8.3.18, 8.3.19. JIns ycTaHOBKM pacUIMpEHUs JOMYCKaeTCs
HCIIOIb30BaHue Bepcuu miatdopmbl He HUXKE 8.3.10, HO B 3TOM cilyyae MOT'YT BO3HUKATH
OLIMOKU U MOTPeOOBATHCS JOPAOOTKHU.

2. Kondurypauus nomkna 0bite Bepcuu [IPO®.

3. IIpu 3arpy3ke 3aka3oB MO pACHUCAHUIO JOJKEH OBITh pa3pelieH 3ammycK
pErjlaMeHTHBIX 3a1aHH.
Ecnu HeoO6xoaum 0OMEeH B peKuMe pealbHOro BpEMEHU

4. YcTraHOBIEHHBIE MOJYJIM pacliupeHus BeO-cepBepa. MHcTammsuuio 3THX
MOJYJ€ MOXKHO OCYIIECTBUTH, 3allyCTUB (hailyl mocTaBku miat@opmel. Jloias 10 okHa,
BHEIIHUHM BUJ KOTOPOTO MOKAa3aH Ha CKPUHIIOTE, HEOOXOUMMO aKTUBUPOBATH YCTAHOBKY
COOTBETCTBYIOIIET'O KOMITOHEHTA.

> .
8l 1CNpegnpuatne 8 @
BbifopouHan ycTaHoBKa
BioiBEPMTE KOMNOHEHTE! NPOTPEMMEI, KOTOPbIE HEOBXOANMO YCTEHOBHTE. il&

LLlenkHUTE SHAYOK B CIMCKE HHE, uTobkl MZMEHMTE Cnocob YCTaHOBKK KOMNOHEHTS.

DINMCEHWE KOMNOHEHTS
1C:MpeanpuATHE -
1C: T . — Moaynn paclwmpeHa
:MpeanpuaTHe DHKI.'1I:"1 KAWEHT ] sefi-cepsena

1C:MpegnpuaTie - TOHKIAA KIMEHT, dak

1C:MpegnpuaTka E

| |
p— — [na AEHHOMD KOMNOHEHTS

MHTEPhENCE HE PEENMYHEIX ASEIKEX Lﬂiﬁ;ﬂm 273MG Ha mecTkon
Cepeep XpaHUNMILE KoHbMrypawia 100 _
- .

11} | 3

Manka:

C:'Program Files (x86)\1cvElg. 3. 12, 1567,

' [ Cnpaeka ][ Fillus ][ < Hazan ][ Janee = ][ OTMeHa ]

5. VYcranorneHHsbI BeO-cepBep Apache ¢ myOimdaHbIM IP agpecom.
6. OnybGnukoBanHas 6a3a 1C.
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UHCTpyKIMA no HacTpoiike 1C A/is1 NOAK/II0YEHMA pacliupeHus

YcraHoBka web-cepBepa Apache 2.2.

JlonmyckaeTcst HCIoib30BaHue JIF000ro apyroro Web-cepsepa.

Jns nepenaunm 3aka3oB u3 RetailCRM B 1C B pexume peasbHOro BPEMEHH
HeoOxoauMo onyonrkoBath 0azy 1C. [Ins aToro moTpeOyercs BBITIOTHUTH CIEIYIONINE
JEUCTBUA:

1. YcranoBka Web-cepepa Apache 2.2.
(https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no ssl.msi)

2. B Tpee MosSBUTCS 3HAUYOK 3alYILCHHOTO cepBuca; ®

3. Ecmu Apache ne paGoraer, 3Ha4OK Jpyroii B TO, CKOpee BCETo Kakasi-TO
Apyras mporpaMma 3aHumaeT craHgaptHbiii 80 mopTt mpocnymku Apache (mampumep,
Skype).

4. B takom ciydae npaBuM (QaiiiMk 1o ajapecy:

C:\Program Files (x86)\Apache Software Foundation\Apache2.2\conf\httpd.conf

5. Hmem ctpouky: Listen 80

6. U 3amensiem ee Ha mo0oi aapec mopra: Listen 81. B mraGioHHOM pelieHuH
ykazan nopt 8080. I[losTroMy ecnu Oynaere UCIONB30BaTh APYroll — HEOOXOAUMO OyleT
OMEHSTh B cBoiicTBax Web-cepBuca URL mpoctpancTBa MeH. Tak jke MOXKHO yKa3aTh
3/1eCh BHEITHUH 1p ajpec.

| Csoéictea: crm_WebRetailCRM X |
1 E B
x
 DcHOBHEE:

ms  [om WebRetaiCRM
CiHoHM CRM Web retailCRM
KormmeHTaplA

MakeTte XDTO | X

LRI npocTparctea wme| http://127.0.0.1:3080

Mogyne UTHDbITE

Wrn oaidna nyGnukaw|we 1. lows
MNoeTopHoe Mcnonesos | Mcnone30BaTh SETOMaTHYECH

Bpemna wusHM ceaHca 20 =

7. Coxpansem aitn u mnepe3amyckaem Apache (Haxwmaem JI€BOH KHOIKOM
MBIIIIN):

|| o . |
Start W Apache2.2
Stop

Restart



https://shtyrlyaev.ru/uploads/soft/httpd-2.2.25-win32-x86-no_ssl.msi
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8. Tlposepsiem paboty Apache B 6paysepe o aapecy: http://127.0.0.1/
9. B ciydae eciu Bbl U3MEHUIIH MTOPT, TO aapec Oyaet takuM: http://127.0.0.1:81
10. Ecnu Bce X0poI1110, TO BBl YBUJIUTE CIIETYIOIIEE:

<« C' [§127.001

It works!

11. Tenepb HEOOXOAMMO HACTPOUTH MYOJUYHBIN IP ajpec y cepBepa, Ha KOTOPOM
ocylIecTBIsieTCs myOukanus Web-cepsuca.

Ily6oiukauusa web-cepBuca Ha web-cepBepe

1. OtkpsiBaem koHdurypatop 0a3sl (3amyck 1C o00s3aTedbHO OT HWMEHHU
aIMUHUCTPATOPA)

2. B 1C HeoOxoauMo 3aBeCTH TOJB30BATENS C MapoJieM Ha JIATHHHIIE (Hampumep,
Admin/admin). [Ty6aukoBaTh 0a3y ciieyeT Mo/ THM I0JIb30BATEIEM.

3. llepexogum B MYHKT MEHIO <Aomunucmpuposanue> Ilyoauxayus Ha 6e0-

cepsepe...»
Paitn  [paeka Kondurypawsr Otnagra | Agmvnwctpuposanve | Cepewc  COwkna Cnpaeka
BRE 2  MNonssosatemw b

e AKTUBHBIE NONbSOEETENN [
[ ¥ypHan pervcTpawsan

Brirpy=nTe vHPopMawIoHHyD Basy...

JarpysnTe MHPOPMaLMoHHYD Gasy ...

[yEnuKaLAR Ha Eef-CepBEpE. .

TecTMpoBaHKE M MCAPEENEHWE .

HacTpolika XxypHana pervcTpasn. .

PervoHaneHeIg YCTAHOBKKM MHDODMAELWOHHOR Ba36I. .

[NapameTpbl MHPOPMALOHHDA G336 ...

4. 3amonHseM WMs JATHHCKUMU OykBamu 0e3 mpoOesnoB (MOXKHO HCIOJIb30BATh

MO TYEPKUBAHUE).
5. Bribupaem BeO-cepBep U3 CIIUCKA.
6. VYkaspiBaemM myTh K Karajory s mnyOnwkanuud. Karamor — mo cyTw,

MPOU3BOJIBHBIN KaTanor ¢ ¢aiaamu BeO-cepBepa i TeKymier 0a3bl. JKenmaTenpbHO d9TO
Obl Ha3BaHHE KaTajora COBMAIAN0 C Ha3BaHWEM 0a3bl (11 MPOCTOTHI). B MMeHH myTH
JIOJDKHBI  COJICPXKATBCSA TONBKO CHMBOJIBI JIATHHCKOTO andaBuTa, HUGPHI M 3HAK
noruepkuBanus. Buumanue! He credyem 6 xawecmee nymu yKkazwleamv KOpeHb OUCKA
(C:\), 1C naunem uyoumo u yoansimoe nanku Ha mom Oucke.
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7. YcraHaBiauBaeM Tanouky «/[lybnuxoeams Web-cepgucvl pacwupenuti no

YMOJIUAHUION.
yGmmcauma Ha eeb-cepeepe >
CcHOBHEIE CpenlD [Mpouwe Cny@nukogaTs
Hma: UT_demo_rasshir OTKNoYTs
Bef-cepeep: |Apache 2.2 -
KaTtanor: CMC_base'UT_demo_rasshir'. CoxpaHUTE
[w] MyBRMKoBaTE TOHKKA KIMEHT 1 BEG4CMEHT
— JarpysuTe
|| TTyAnKkoBaTe cTEHOAPTHEIA WHTepDeiRc O Data
‘Web-cepscsl HTTF cepenct
[CIMyGnukosat Web-cepsuce no ymMonyaHU 3aKpeiTe
[w]MyBnioeats Web-cepemcs:: @ .jﬂ
Crnpaeia
Hrn Anpec
[ CustomerOrdersExchange CustomerDrdersBachange. 1o
[ EnterpriseDataBxchange 1.0 ..  EntepriseDataBxchange 1 ...
[] EnterpriseDatallpload_1_0_1_1  EntepriseDataUpload_1_0_..
[ EquipmentService EquipmentService. Tows
[ ] ERPMonitor mrl. lows
[ Exchange exchange. Jows
[ Exchange 2. 016 exchange_2_0_1_8.lcws
[ | InteffaceVersion IntefaceVersion. lows
[[] | ManagedApplication_1_0_0_1 ManagedApplication_1 0 0. |v
I [ | MyBmakosame Web-ceperce! pacwMpeHi No yMonyaH I

[__ITyGnukoeame aMcTpMEyTME
FacnonooeHke myGnukyemoro ouc oMy TMES:

x86:

[=F] [

w86 _64:

Appec NepEX0AA NP OKOHYEHMM Da00Te BEd4NMEHTE:

8. Haxumaem «Onybnuxkosams». Ecnu mnpu HaxaTUU OMYyOJIMKOBATH BhI BUIUTE
coobmenue HeosmoxHo 3ammcate C:\Program Files (x86)\Apache .... 3maumt, BBI
3anyctiiid 1C He OT UMeHu aaMuHUCTpaTopa. 3akpoiite 1C 1 3aHOBO 3amycTuTe (TENEpPh
«OT IMCHHU aJMUHHCTpPATOPa»)

9. OmnyO6amKoBaHHBIN BeO-cepBHUC OYAET JOCTYIICH IO aJIpecy:

http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl

Bmecro UT_demo_rasshir moacraBisieM uMs, yKa3aHHOe B myOnukanuu. Mms

¢aiina myOIuKanuy B MaOJIOHHOM pemeHnn «WS1.1cws».

10. Ba)XHBIM MOMEHTOM SIBJISIETCSI TO, YTO Y CEpBepa, Ha KOTOPOM OCYIIECTBISETCS
nyOaukamnus Web-cepBrca, IODKEH OBbITh HyOJMYHBIA 1P agpec (IOCTYIEH uYepe3
uHTepHET). B  KkoHeuHom wrtore Url JOMDKeH  BBITJISACTH TakUM — O0Opa3oM
http.//<nybauunviii aopec>:81/<ums 6azvr>/Ws/wsl.1cws


http://127.0.0.1:8080/UT_demo_rasshir/ws/ws1.1cws?wsdl
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Co3paHue TpUrrepa

Jisa RetailCRM 7

Co3manme W HACTpoiiKa  TPUITEPOB  OCYIISCTBISIETCS B paszfese
Aomunucmpuposanue > Kommynukayuu > Tpuzeepul.

1. Vxkaxute Ha3BaHHWE TPUITEPA U CUMBOJIbHBIN KOJI.

2. llone «llopsdox» omnpenensieT TMOPSAOK BBIMOJHEHHUS Tpurrepon. [lo
ymonganuto nojacrasisgercs 990.

3. B none «Cobvimue» HeoOXOAUMO yKazaTh COOBITHE, Ha KOTOpPOE pearupyer
tpurrep. Beibupaem «M3menenue 3akaza.

4. B none «Durpmp» HaAKIAIbIBaeTCs 00Ilee OrpaHUYCHUE Ha cpadaThIBaHUE
Tpurrepa. 37ech He00X0IMMO MPOMHUCATD:

Ecnmu mmanupyercss nepenava usMmenenudn u3 1C B RetailCRM wu BrimtoueHa
HacTpoiika «Beirpyxarts 3aka3sl B RetailCRM»:

((changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and
not last_run("30 seconds", null, order))) and (not
changeSet.hasChangesWithSource("api") or (changeSet.hasChangesWithSource(*"api")
and not changeSet.hasChangedField(‘custom_update _apilc')))

Ecnu e mnanupyertcs nepenada nmsmenennit u3 1C B RetailCRM u nactpoiika He
BKJIFOUEHA:

(changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and
not last_run("30 seconds", null, order))

C takum ycnoBueM Tpurrep Oyaer cpadaThiBaTh HA Ka)XJI0€ CO3JaHUE 3aKa3a U Ha
KakJ10€ U3MEHEHHE 3aKa3a (He yarie 4eM pa3 B 30 cek), T.e. €CJIM TPUrrep oTpadoTaeT 1o
3aKa3zy M Cienylollee M3MEHeHue B 3akaze Oyaer B TeueHue 30 CEKyHI, TPUITEp HE
cpaboTaeT MOBTOPHO. DTO Aenaercs s Toro, uroosl 1C ycnena mony4uTs U 00padboTaTh
3arpoc ot RetallCRM, ormpaButh HOBBIN 3ampoc Ha MOJTYYCHHUE JAHHBIX IO 3aKa3zy U
obpaborats ero B 1C. B mpotuBHOM ciydae MOTYT co3jaBaThcs qyOnu 3aka3oB. Bpems
30 cekyH MOYKHO M3MEHSTh B 3aBUCHMOCTH OT CKOPOCTH 3arpy3ku 3akaza. Tak xe B
TPUTTEPE YCTAHOBJICHO YCIOBUE HA M3MEHEHUs 1o api. Eciau npu m3MeHeHnH 3aka3a 1o
api m3MmeHsiercs moje 'update apilc', 3HauuT W3MeHeHus ObuTM Tiepenansl w3 1C u
BO3BpaIiaTh 00paTHO UX HE HYXKHO, TPUTTEP HE CpaboTaeT.

YcnoBust Tpurrepa MOXHO J0padaThiBaTh B COOTBETCTBHHM C BalluM OW3HEC-
nporieccoM. [Tomp3oBaTenbeKoe MojIe MOKHO OyAeT 1o0aBuTh KoManiou u3 1C.
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Hazeaume ™ OTnpaeka 3akaza s 1C
CHMBONbHLIR KOg Exchange_1C
ECNM He YKa3wIBaTs, To GyAeT CreHepMpoBaH asTOMATHYECKH Ha OCHOBE HasBaHWA.
AKTUBHOCTS
Mopagok 990

OnpefenAeT NOPAZOK ELINDIHEHWA TPUITEPOE

CoBbimue * Mzamexenne zakaza -

OGbekTs, 4OCTYNHBIE AMA UCNOMNL30BAHUA B (UNETPE, YCNOBUM NPUMEHEHWA TDWITEPE W APYTUX BLIDAMEHUAX Ha 3TOA CTpaHWLe

+ 3Jakas — order (TWn Order )
» HaGop uaMeHeHWi i — changeSet (TWN Change\EntityChangeSet )

OunsTp 1 [hangeSet.isUpdate() and not changeSet.hasChangeskithSource("api")

5. Bum3y d¢opmbl HaxoauTcs KHoOmMKa «/[obasumb  Oeiicmeue». Tpurrepsl
CO3JAIOTCS. MUMEHHO [IJIi TOro, YTOObl MOXHO OBUIO aBTOMAaTUYECKH OTIPABIISATH
OTIOBEIIEHUS, MTMChMa, SMS-COOOIIEHNsI, CTABUTD 3a/1a4d MO0 YCTAHOBIICHHBIM IpaBUIIaM.
HeoOxonumo BbwIOparh aeiictBue «Bwuinmoanums HTTP-3anpoc». JlanHblii BapuaHT
no3BosisieT BBIMOAHUTHE HTTP-3ampoc mno ompeaenenHomy werony. s 3Toro
HEOOX0aUMO yKaszaTh aapec pecypca, HTTP-meron, m B kakoM BuIE TIiepenaBaTh
napameTphl.

OTnpasuTe NUCLMO NO WaGNoHy
Omnpasuts SMS no wabnowy
VISMEHHTD ASHHBIE MEHEQKEPa
VI3MEHHTD A3HHBIE KNUEHTA
VI3MEHHTL |aHHbIe 3aKa33
MocrasuTe 3ana4y

OTNPasuTs ONOBELEHKE NO WABHOHY

Buinoniute HTTP-3anpoc ]

NloGasuTs pacxon

+ [oGaswTe neficreve

6. B mone «Aodpec» HeoOxomumo ykasath hitp./<mybauuneiti aopec>:81/<ums
oazer>/Ws/ws1.1cws

7. Heobxomumo nob6asuts HT TP-3aronoBku.

8. Tpebyercs ykazarh 3arojoBok Authorization c¢ comepkumbiM Buma Basic
<base64>. Crtpoky base64 MOXHO TMOJYYHTh B OHJAHH TEHEpATOpe IO CCHLUIKE
https://www.blitter.se/utils/basic-authentication-header-generator/. B moxsix Username u
Password cremyeT yka3ath UMs IOJIb30BaTENISA, IO/ KeM ITyOJIMKoBajiach 0asa, ¥ maposib
1151 Bxoga B 1C.


https://www.blitter.se/utils/basic-authentication-header-generator/
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1BKM 3aronosok Snauenue

1 Authorization 1 Basic @IDQNCSALIOvdC4BYHREEGABLDRELC+OVASY LR akd=

! Authorization: Basic |QWRtaw46YwWRtawd=

Generate Header

1 Content-Type 1 pplication/scapexml; charset-utf-8;

9. 3arem HeoOxomumo pg00aBUTH 3arojioBok Content-Type co 3HadeHHeM
application/soap+xml; charset=utf-8.

10. B mone HTTP-meTon yka3eiBaem POST.

11. B none «llepedoasamv napamempwi» BbIOUpaeM 3HaUYeHHE «Yxkazamb meno
3anpoca camocmosmenbHO».

12. B Tene 3anpoca nporuchiBaeM:
<?xml version="1.0" encoding="UTF-8"?>
<SOAP-ENV:Envelope xmins:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/"
xmins:ns1="http://127.0.0.1:8080">
<SOAP-ENV:Body>
<ns1:EditOrder>
<ns1:0Order>{{order.id}}</ns1:Order>
</ns1:EditOrder>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>
Bmecro http://127.0.0.1:8080 mpomnuceiBaecm URL mpocTpaHcTBa UMEH M3 CBOKMCTB

web-cepsuca B 1C.

Jst RetailCRM 8

Co3nanue W HacTpolKa TPUITEPOB OCYIIECTBISIETCS B paznene Hacmpouxku >
Tpuzzepur.

1. VkaxwuTe Ha3BaHUE TPUITEPA U CUMBOJIBHBIN KOJ.

2. lTlone «[lpynna» ompenensieT, K Kakod rpymnmne OyaeT OTHOCHUTHCS CO3TaHHBIN
TPUTTEP.

3. Tlone «Kommenmapuii» BHIBOJUTCS B CIIUCKE TPUTTEPOB U TTOMOKET 0€3 0COOBIX
YCWIMHA OTNpEeNeInTh, 32 UYTO OTBEYACT TPUITEp U Kakue (PyHKIMH BoImonHseT. [lome
3ar0JIHICTCS B CBOOOIHOM opme.

4. llone «llopsaooky omnpenensier MNOPSAIOK BbINOJHEHUsT TpurrepoB. Ilo
yMon4aHuto nojcrasisercs 990.


http://127.0.0.1:8080/
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HoBelii Tpurrep

@ AKTMBHOCTb

HazBanue

Otnpaska 3akasa B 1C

CUMMBONbHBINA KOp,

Exchange_1C

Ecnn He YKa3blBaTth, TO 6y,ELE‘T CreHepypoBaH aBTOMaTl4yecky Ha OCHOBe HasBaHWA

Tpynna

Bes rpynnel v

KommeHTapwii

Mopsaaox

990

5. Jns moGaBneHus coOBITHS HEOOXOAUMO KIMKHYTH MO KHOTKE «+ Cobvimuey.
CoObITHE, B paMKaxX OJHOTO TPHUITEPA, MOXKET ObITh TOJBKO OAHO. BrIOOp cOOBITHS
OCYIIECTBIISIETCSI M3 CIUCKA, KOTOPBIM OTOOpa)kaeTcsi B MOSIBUBLICHCS IITOPKE CIpaBa.
Bribupaem «Hzmenenue 3axaza». Haxumaem «/[oboasums ».

Hassare CobbiTuA

Otnpaska 3akasa B 1C

CrmBONBHBIN KOA @ WN3meHeHwne 3akasa

Exchange_1C & VameHenve undopmaumum o kneHTe

Ecnu He YyKa3blBaTb, TO GYE,ET CreHeprupoBaH agToMaTuyeckn Ha OCHOBe HasBaHuA a .
3 MponywerHsiii 38oHOK

Mpynna .
Py Q HoBblil 3BOHOK

Bes rpynnei -
& Tocne cpabatsiBaHus TpUrrepa Ans

~ KAKneHTa
KommeHnTtapuid

WNameHeHue 3aKa3a
JloctynHele aeicTBNA:

OTnpaeuTL NMCLMO
Ormnpaeute SMS
Mo3BOHWTL KAMEHTY
OTnpaeuTsL onoeeLleHe
MocraBuTb 3aaauy

Mopsanok

990

SMEHWTL AGHHBIE KMEHTA
W3MeHUTb AaHHbIE MeHeLKepa
[obaeutb pacxos,

Hauncante GoHycsl yuactuio

CobbiTne BuinonHute HTTP-3anpoc

.
.
.
.
.
*  M3MeHuTL AaHHble 3aKaza
.
.
.
.
.

6. B pexmme penakropa mobaBisieM yciaoBue cpabaThIBaHUS TPUTTEPA:
Ecmu turanupyercss nepenavya wsmenenudn w3 1C B RetailCRM wu BrimoueHa
HacTpoiika «BreIrpyxarh 3aka3el B Retail CRM»:
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((changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and
not last_run("30 seconds", null, order))) and (not
changeSet.hasChangesWithSource("api") or (changeSet.hasChangesWithSource("api")
and not changeSet.hasChangedField(‘custom_update apilc')))

Ecnmu He mnanupyercs nepenaya usmeHenuit u3 1C B RetaillCRM u nactpoiika He
BKJIFOYCHA:

(changeSet.isUpdate() and not last_run("5 seconds")) or (changeSet.isCreate() and
not last_run("30 seconds", null, order))

C takum ycnoBueM Tpurrep OyaeT cpabaThiBaTh Ha Ka)J0€ CO3JaHUE 3aKa3a U Ha
KakJ10€ U3MEHEHHE 3aKa3a (He yarie 4eM pa3 B 30 cek), T.e. €CJIM TpUrrep orpaboTaeT mno
3dKazy " ClacAyrmee U3MCHCHHUC B 3dKa3c 6YI[CT B TeueHue 30 CCKYH[, TPUITCP HC
cpaboTaeT MOBTOPHO. DTO Aenaercs st Toro, urodsl 1C ycnena noinyyuTs 1 00padboTaTh
3anpoc oT RetailCRM, oTnpaBuTh HOBBIM 3ampoc Ha MOJYYEHHE JaHHBIX IO 3aKa3y U
oOpaborats ero B 1C. B nmpoTuBHOM ciydyae MOTYT co3/aBaThecsl AyOnu 3aka3oB. Bpems
30 cekyH MOYKHO M3MEHSTh B 3aBUCUMOCTH OT CKOPOCTH 3arpy3Ku 3akasza. Tak ke B
TPUITEPE YCTAHOBJICHO YCIIOBHE Ha M3MEHEHUs 1o api. Ecnu npu u3MeHeHnu 3akasa 1o
api m3MeHsercs moiie 'update apilc’, 3HaumT m3MeHeHus ObutM Tepenansl u3 1C u
BO3BpAIllaTh OOPATHO UX HE HY)KHO, TPUITEP HE cpadoTaerT.

YcnoBug TPpUITCpAa MOKHO ,I[Opa6aTLIBaTL B COOTBETCTBUM C BallluM OH3HEC-
npoiieccoM. [lonbp3oBaTenbCKOE MOJIe MOXKHO Oy1eT 100aBUTh KoMaHou u3 1C.

7. Jlnsa mobGaBneHus ACHCTBUS KIMKHHUTE IO KHONKE «+ /leticmeue». Heobxogumo
BbIOpaTh neictBue «Bwinoanums HTTP-3anpocy». JlaHHBII BapuaHT TO3BOJISIET
BbIOJIHUTE HT TP-3ampoc mo onpenenenHoMy metonay. st 3Toro HEOOXOIUMO yKa3aTh
anpec pecypca, HT TP-meTon, u B kakoMm Bujie TiepeiaBaTh MapameTphl.

8. B mone «Anpec» HeoOXoammo ykaszaTh http://<myOnuunbiii aapec>:81/<ums
6a3pr>/ws/wsl.lcws

9. B mnone «HTTP-uemoo» ykazeiBaem POST.

10. To6aBeTe HTTP-3aronmoBku. TpeOyercs ykazath 3aronoBok Authorization ¢
comepxkumbiM Bupa Basic <base64>. Ctpoky base64 MOXKHO MOJYYUTh B OHJIAWH
reHepaTope 1o  cceuike  https://www.blitter.se/utils/basic-authentication-header-
generator/. B monsix Username u Password ciemyeT yka3aTh HMsI TIOJIB30BATEIISA, MO KEM
myOnuKoBanack 6asa, u mapois aiis Bxoga B 1C.
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. . . JevicrBusa
Basic Authentication Header Generator

X . . . HTTP-3aronosku
The encoding script runs in your browser, and none of your credentials

are seen or stored by this site.
———-Basic Authentication Header Generat

Authorization

Basic QWRtaW46YWRtaWs=

| Authorization: Basic YWRTaw46YWRtawd=

‘ Generate Header !

W YaanuTo 3aronosok

13. 3atem HeoOxonumo m00aBUTH 3arojioBok Content-Type co 3HaueHueMm
application/soap+xml; charset=utf-8.
14. B none «llepedoasamv napamempwi» BbHIOMpAaeM 3HadYeHHE «Yxkazamb meno
3anpoca camocmosmenbHo».
15. B Tene 3anpoca mporuchiBaeM:
<?xml version="1.0" encoding="UTF-8"?>
<SOAP-ENV:Envelope xmins:SOAP-ENV="http://schemas.xmlsoap.org/soap/envelope/"
xmins:ns1="http://127.0.0.1:8080">
<SOAP-ENV:Body>
<ns1:EditOrder>
<ns1:0rder>{{order.id}}</ns1:Order>
</ns1:EditOrder>
</SOAP-ENV:Body>
</SOAP-ENV:Envelope>
Bwmecro http://127.0.0.1:8080 mpomnuceiBaecm URL mpocTpaHcTBa MUMEH M3 CBOKMCTB
web-cepsuca B 1C. Tam MokeT OBITh KaK BHEIIHHH ip, Tak M JIOKalIbHBINA. ['11aBHOE,
yTOOBI 3HAUYCHHE COBMNajano B Tene 3anpoca U B URL mpocTpancTBa nmeH.

11. CoxpansieM Tpurrep.

11
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YcraHoBKa pacmuupenua B 1C

Pacmmpenne MOXHO yCTaHOBUTh Yepe3 KOHPUrypatop u uepes3 npeanpustue. Eciu
Bam HeoOxoaumo mnomensaTh URL mpocTpaHcTBa HMMEH, TO YCTaHaBIMBaEeM dYepe3
KOH(pUTypaTop.

E Kondwryparop - ¥npasasHue mmﬁ,m

Paitn  [paeka |.KDH¢HF'_|"|JELI.HH.I Omnapka Agmmrnctpuposanve Cepewc Owna

Crpasxa
H D |-_T] d | M : CTpBITE KOHPMMYDALMID Col Wl
N L'_[E | ."'.__i Ex L,-!z‘ 3EKPBITE KOHPMMYPELMAD
2 [ Coxpanuis KoHWrypalio
E& ko Pacumpen) EJ op P
— . . 7
:?___,: T-Tee o |@ .F,j DBHOBMTE KOHDWrYpaLD G330 ASHHBD Fi
=2 ] KoHdurypawmA 08501 QaHHL 3
% Mran
| 1
E [ —— | —
o T | 2 e S
MNonoepxka [ 3
CoxpaHUTe KOHPMryDaLWMIo B $aiin. .
1. Dmmmarmiam s s s e e e ——h -
Deitctena 4 €3 | 3¢ | Kongurypawa = | 3
A \ | Bepcua
Hoeoe pacumpesme KoHEMrypawm *
Hirag: ]
CyHoHAM: [PEE:UJHDEHHE1 ]
Mpedwac: [Pac:.l.l'l_ ]
HasHaueHne: [.ﬁ.u.an'launﬂ v|
[ DK ] [ CimaeHa i [ Cnpaeka i
2.
=2 PABcumpeHnA KoHDMrypawss
Oeitcens -~ G % ||KDH¢|HF5|'DELI.HH -
s CoxpaHWTe KOHGMMIYPaLWAD B Sain. .. I
| SarpysUTE KOHPMIYDEWAD WS taina... ihanmuuﬂ
ﬁ CpaeHnTe, 0fbeAMHMTE C KOHDWMIYDaLWEA us galing. .
BrirpysuTe KOHGMrypaELWAD & DEfnk ..
3arpysUTE KOHDMIYDELAK MS Painos. ..
XDEHWMWLLE KOHPMrYDELAA 2
[] OmeeTno koHgwrypawm.
Mposepka Mogynei
-3 MpoBepKa KOHDMIYPELMM. ..
MNpoBepKa BOSMOXHOCTA MPMMEHEHMA
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(:'.;“) Texylwan KOHDUrYPaLMA He NycTanA!
._-\j-

3arpysKa KOHDUryDaLWA NPUMEEAET K NMONHOM 3aMEHE TEKYLLER KOHDWMYDELMA Ha SarpyXKaeMytD,

fes CPEBEHEHMA 1 OO bEQMHEHIA.

PEKDMEHD.}'ETCH Dﬁl:IEIIJ.LEI'I'b BEHMMEHWE Ha MCTOYHME, W3 KOTOporo Gkin Nony4eH Dadn KoHDMMYPaLwM.

Ecni ecTe COMHEHWA B COOEQAHMMOM afina, To ero He PEKOMEHOYETCA OTKPRIEGTE,
MNOCKONEKY 3T0O MOXET HEHECTH Eped KOMNBTEDY M OaHHEIM.

6. CHumwute ranouky «bezonachuiii pesxxcumy.

Mpopome?
Oa Het
KoHgwrypatop X
{: o ) BrinonHera NonHaA Sarpyska KoHEurypaL.
—  OBHOBMTE KoOHBMrypaLmMio B33kl AaHHL?
Het

B P =]
Deticreua ~ £ j 3 | Kongurypawan - | 43

Kmn Bepcua HasHauerne AicTHBHO BezonacHsii peskia, 1M 3awwmTa ot onacH... | Micnonssyetca B OBnacte pefcTena

Retal CRMUHTErpaLms 1.0 [ononxerie [wl ] O O PasneneHve OaHH...

JIjist Toro 4To0Bl MOAKIIOYUTH paciiuperne B 1C B pexume NpeanpusTus, Ipexae

BCEro HY>KHO UMETh MpaBa aMUHUCTpaTOpa Win [lonusie npasa.

1. HyxHo ybenurcs, 4Tto y Bac JOCTYIIEH Mepexo]l B MeHIO Bce @ynkyuu. Ecnu on
HE JIOCTYIIeH, TO €ro HeOOXOAMMO BKIIOYHTH. BolauTe B TTaBHOE MEHIO U MeperuTe B
pasnen Hacmpouiku > Ilapamempur.

L D ¥y Q Aawmnnctparop | = | _
g") [MonyunTE CCBINKY... Ctri+F11
‘4 TMepeiitn no cceinke. . Shift+F11
HCHW » agmMMHMCTpHpOBaHKe RetailCFk
KaneHgape
Kanskynatop Ctrl+F2

HacTpoiika nanenen

HacTpoiika HauansHOM CTpaHuLEL..

Mokazats M, M+, M-
Gaiin

OkHa

HacTporikn

Cnpaeka

HacTpoiika naeni pasgences. . (@ O nporpamme...
CKpbITb BCe NaHenu Ctrl+Shift+ DYHKLMK ANA TEXHNYSCKOTO CrIeLuanicTa. .
o Mapawerpsl 3akasbl KNMEHTOR

Mn

nnnnnnnnnnnnnnnnnnnnnnnnn iy
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2. Jlanee B OKHC Hapamempbz HYXHO IIOCTaBUTb (bna>1<01< Peoicum mexnuueckozco
cneyuajaucma.

MapameTtpbl X

BHewHui Bua:

*) Takcw (pekomenayetca)

Qopmbl B 3aknagkax

Otnapka 8 TeKylwem CceaHce He paipeweHa -

Otnaaka npu nepeaanycke: He paspewexa v

Orofpaxare nokazarenn NpoM3soanTENLHOCTH

MMI-ITIIDUBSTE; 3JafepxKy Npw Bel3oBax cepeepa

3apepxKka npw Bbl3ose (C) 1,45
3apepxka npw nepeaave AanHbix (c./Kbaiir): 0,45
3apepxka npu nonydeHnn gaxHex (c./Kbaiir) 0,15+

VT Pesxim TexHuyeckoro cneyWanucra

OK Ommena Cnpaska

3. ITlocne naxates Ok. 3areM CHOBa BEpPHYTCS B TJAaBHOE MEHIO U TEPEUTH IO
KoMaHae QyHKyuu 018 mexHuyecko2o cneyuaiucma ko sceMm Qynkiusm 1C.

A Dy admn [ _ X

¢ MonyunTs ccinky...

¢‘a Mepeiitn no ccuinke Shift+

0

Kanenaape
Kanekynatop Ctrl+F2

Mokazate M, M+, M-

Daiin »
QOrna »
Hacrpoiiku »
Cnpaeka »

)

O nporpamme

OYHKLN ANA TEXHWYECKOTO CneuuaniucTa

Buumanue! B crtapsix Bepcusix miaatdopmbl 1C 3TOT MyHKT MOXKET Ha3bIBATHCS
«Bce ¢pynkyuu...».
BapuanT niist craporo unrtepdeiica
1) Yepes menro (caeBa) otkpoiite Cepsuc > Ilapamempuoi.
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@ @ll - Pomawka 000 / Agpiretparop £ Bysranmepua npeanpuatia, peaakuia 3.0 [1C:Npeanpuat
L Dain »
Opaeka 4
_I' Bun, 3
H Cepeuc P | i [Nepeirtd no ccelke... Shift+F11
Okna » i MonyuuTe coelky. .. Crl+F 11
F Cnpaeka » | ¥ OoBaeums B usbpannoe Ctrl+D
MpoAacki Weropua.. Ctrl+Shift+H
Moy nku |ZE  Kanwkynarop Ctrl+F2
Crnag [3  Kanenpape
MponzE0acTED CoobuyeHua Ctri+Shift+Z
OIC u HMA % Mapametpel...

B okHe mapameTpoB moctaBbTe TalKy «Omobdpacxcams komanoy Bee gynxyuu».
EE(E_&METD!:I M&

BHewHwi eng;
* TakcH (pekoMeHdyeTcA)
Dopmel B Faknakax

CDDFIMI:I E OTAENEHEIX OKHIX

[[10Tnagka B Tekywem ceance paspelweHa
[[]YcTaHaBnMBaTE pesuM paspelueHkA oTREAKM NpM 3anycke
[ 0ToBpaxaTe nokazaTent NpOMZEOLHTENEHOCTH

[ IMmuTnpoBaTs 3adepkiy NP BLIZ0BAX CEPBEPE:

Janep:®ka NpH BeZ0BE (C.) 1.45

Janep®ka Npu nepenade Aadde (o /KBalT) 0,45

Janepska NP NONYYEHMH LaHHey (. /KBaiT): 015

[ViDTofpaiate komanny «Boe dyHKuMKs

| Ok || Omena || NMpumenwts || Cnpaeca |

I'otoBo! Teneps B MeH!0 MosiBUIICA MyHKT «Bce QpyHKIMm».

@ @u Potaawka 000 # AapuHucTparop £ B
Bl Daln y
Opaeka 4
] Eu |
i gHa
CepeMC 4
F
CkHa »
B
Cnpaeka 4
m
Boe dyHELHM. .
Maky e |
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4. B oxkHe @yHKyuu 0115 MexHuueckKo20 Cneyuanucm Hy>XHO MEePEeUTH B caMblii HU3

CIIUCKa U BBIOPATh MYHKT Ynpasnenue pacuupeHusmu KOHpuaypayuu.

(DyHKLI‘I/IVI AN1a TEXHUYEeCKOoro cneuunanunucTa i O X

i OTKpbITL x| | Q -||?

(0 I I 0 O O N O G I I I I ) ) A I M

HacTpoiika xypHana pericrpadim .
[MapameTpbl MHpopMaLMoHHON Baskl

MoucK cChINoK HAa 00bEeKTbI

MonyueHue NHUEH3uN

[None3oBaTenu

lNpoBeaeHne QOKYMEHTOB

PernoHankHksIe yCTaHOBKW MHDOpMaLWOHHO | a3kl
Cepeuc cOopKU MOBHUNEHLIX NPUNOXEHWI
YaaneHwe nomeyeHHblx 00bekToB

YnpaBneH1e BHEWHNMN MCTOYHUKAMI AaHHbIX
YnpaBneHue UTorami

YnpaBneHue Konuamu 0asbl 4aHHbIX

YnpaeneHve HacTpolikamu 0bpaboTKK owmboK
YnpaBneH1e NoMHOTEKCTOBLIM NONCKOM
YnpaBneHue pacluMpeHUAMI KoHUrypaLmm
YnpaBneHwe cepeepamit

YnpaBneHue cepencami MHTErpaL i

YnpaeneHue CUCTEMORN aHaTNUTUKKN

YnpaeneHne CUCTEMOR B3aUMOo4eACTEBNA

5. bynmer OTKpBIT CHHUCOK, B KOTOPOM MOKHO YIPaBIATHh IOJKIIOYEHHBIMU

paCIIMpPEHUAMH WU TOJKIIOYNTh HOBOE pacimupenue. Haxxmure KHONKY /Jobasume M

BbIOEpHUTE (Daiii IIa0IOHHOTO PENICHHUS C pacIupeHneM «*.cfex.

6. CuumuTe ranouky «bezonacuulii pesxxcumy.

/. Pacmmpenne NOIKIIOYEHO, HYXHO nepe3anycTuTh 1C s  OpuHATHS

HU3MCHCHHM.
+ YnpaBnerne paclUMpeHuaMn KoHburypawmum .
[obasute Yaanuts 3arpyante Coxpanute (@] Mepe3anyctite / Ewe - ?
Paclmpenne Bepcun Hasnauenne AKTNEHO BeaonacHwil pexaiiM, nma npoduna 3auyuTa 0T oNacHelX geicTenii Wecnoneayet
Retail CRMIHTerpauns 1.0 [ononxexne v v

8. Ilocne

MOJKJIIOYECHUSI PACIIMPEHUST MOXHO TPUCTYNHTh K HACTPOMKaM

HHTCI'palu. C omnwmcanuem nopsaaKa 3allOJHCHHUA KOHCTAHT MOKHO O3HAKOMMWTBLCA B

cripaBo4YHOM nH(popMau Ha popme 00pabOTKHU.
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« HacTpoiika uxterpauum ¢ RetailCRM PoEox

Eue - MHCTPYKLINA
Bepcua: 2.9.13  [lata pepakuymin: 05.12.2021

% S > s Y
i OcHosHas KoHcTauTel | Craryce! MeHemxeps! Crnagel Karanor * Tine! e P Onnartel 2 HacTpoitn
43 P ome| G remr il |l e | (g o | g8 e

Id nocneateit sanncu: 3 661

Ciopa sanuckisaeTcA id nocrieaxei NonyHeHHoi 3anicn ucTopui.
Wcnone3yeTcA npu nocneaytowei obpaboTke ucTopin B napametpe
sinceld

3arpyautb no aare akTyNbHOCTH

Obmer

\Q) 3arpy3nTs (3akasbl) * Bbirpy3nTb TUNbI LeH

‘! ! BhInonHuTs 06MeH _{” BhIrpyauTe oCTaTkM

YT06bl OTKPBITb MHCTPYKLMIO, HaxkMuTe F1

9. Tlocne yka3aHusi BceX HACTPOEK, MOXKHO MPOTECTUPOBATH UHTETPALIHIO.
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Hacrpoiika HHTerpamuu.
1. 3anos1HeHMe KOHCTAHT

Ha Bxmanke «Koncmanmer» HaxomuTcs TablMLa €O CIOHCKOM HACTPOEK,
HEOOXOIUMBIX JUIsl JanbHeime uHterpauuu. Ilpu mepBom 3amycke Taliuia mycTas.
Jlns1 e€ 3amonHeHus ycTaHaBiauBaeTcs Quaxkok «lloomeepaicoenue co30aHus KOHCMAHM Y
1 HaxuMaeTcs kHonka « Coz0ams (Koncmarnmol)».

o HmaCepsepa — angpec Baieii cuctemsbl (Harmpumep: 123456.retailcrm.ru)

o KuwuCRM - naxonutcs no mytu Aomunucmpuposanue > Humeepayus >
Kntouu oocmyna x API. Tlpu HEoOX0AMMOCTH HYKHO €O3/1aTh HOBBIN KiItou-AP|, HaxxaB
Ha KHONKY «/{00aBUTH»

o KoaMara3una — cuMBOJIbHBIN Ko Marasuna B Retall CRM. Hcnonw3yetcs, eciu
HE YCTAaHOBJIEHA HACTPOMKA «HecKkoibKo opeanHuzayuu»

o CkJaaja — 3HaueHHE, KOTOpoe OYACT UCIIOIB30BATHCS MPHU 3AMOJTHEHUN PEKBU3HUTA
«Cknao» B 3aka3e KkiueHTa. Mcnonb3yercs, ecid HE YCTaHOBJIEHA HacTpoMKa
«Heckonvko opeanuzayuily

o JlocTaBKa — JJaHHOE 3HAYCHHE OyAYyT YCTAaHOBJICHO B Kaue€CTBE HOMEHKIIATyphl
JocTaBKM 3aka3a. HeoOxoamMo yka3aThb 3JIeMEHT chpaBouHHMKa «Homenxnamypa» c
TUTIOM Y CIIyTa

o 3akynouHasi IeHa — IIeHa, KoTopas OyneT BeirpyxeHa B RetailCRM B mose
3aKyIOYHOM IIEHBI

o Ilena mpomaxu — 1eHa, kotopas Oyaer BeirpyxkeHa B RetailCRM B kauecTBe
PO3HUYHOM LIEHBI

o Opranmsanmsi — 3HaY€HUE, KOTOpOe OyAET HCIOJIB30BATHCS TMPH 3aMOTHEHUH
pekBusnTa «Opeanuzayus» B 3aKa3e KIMEHTa, €CJIM HE YCTAaHOBJEHAa HACTpOMKa
«Heckonvko opeanuzayuii»

« Bamwora — OCHOBHas BalOTa oOpraHuzanuu. lcnosaw3yeTcs, e€cilim He
YCTaHOBJIEHA HACTPOMKaA «Heckonbko opeanuzayutiy

o Hauoroo6.10:keHue — cuctemMa HaJoroo0JI0KEHUST opranu3anuu. VMcnonb3yercs,
€CJIM HE YCTAHOBJICHA HACTPOMKA «FHecKonbKo opeanuzayuil»

o HenaBrkaouaetTH/IC - npusnak Bkimouyenus HJIC B neny toBapa. Eciu tun
Hajgorooonoxenus IIpogaxaHeOo6maraercsHJIC wmm  IlpomaxaO6naractcsEHB] -
rajoyka He YCTaHaBJIMBAETCS, B APYroM cllydae 3HaAU€HUE YE€KOOKCa MOJTATUBAECTCS W3
KOHCTaHTHI. VIcnonb3yeTcs, eCli He YCTaHOBJIEHA HACTPOWKA «Heckoibko opeanusayuily

o Ilpuopurer — mnpuopurer 3aka3oB. lcmonb3yeTcs, €ciM He YCTaHOBJIEHA
HACTpOUWKa «Heckoabko opeanuzayuil»

o TunoBoeCorjamenne — 3HayYeHUE, KOTOpOe OYIET HCHOJB30BATHCS MPHU
3amoJIHEHUM pekBu3nuTa «CorjamieHue» B 3aka3e KiveHTa. lcnonb3yercs, eciu He
YCTaHOBJIEHA HACTPOMKa «Heckonbko opeanuzayuiiy
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o I'pynna/loctynallapTHepoB — 3HaueHHe, KOTOpOE OYIET MCIONb30BATHCA MpPU
3allOJIHEHUM pekBu3uTa «['pynma pocryma» MOpu CO3JaHUM DJIEMEHTa CIPaBOYHUKA
«ITapTHEpBI»

Ha Bkmaake «Ocnoénas» TpU TEPBOM 3aIyCKE€ HEOOXOIMMO 3aIOJHUTh JaTy
aKTYaJIbHOCTH - C 9TOW JaThl OyJeT BBIMOJNHEHa 3arpy3ka 3aka3oB u3 RetallCRM u
U3MCHEHUM 10 YK€ CO3JaHHBIM 3aKa3aMm. /[ 5TOro HaKMUTE KHONKY «3acpy3ums no
oame axmyanibHocmuy, YCTAaHOBUTE TallouKy «/cnonvzoeams Oamy axkmyanbHOCHU»
BeIOCpUTE naty. [locie 3arpy3ku yctaHOBUTCS 10 TIOCIETHIX U3MEHEHH, U JaJIbHEHIIAs
3arpy3ka OyneT mpousBoAuThCsA ¢ puiabTpoMm SincelD. Ecnu Bl yke 3HaeTe 3HAUYCHUE
sincelD, MOXHO YCTaHOBHTb €TI0, HAYKATh KHOTIKY COXPaHUTh U 3arPy3UTh 3aKa3bl.

L 20 e _ ‘Hﬂ
L‘j OCHOBHAA g KoHcTaHTbI 2‘0 CraTychl ” MeHemxeps! t’ Cknagel E_‘
’ !

Id nocneaHen sanucu | 3661 | d—

Cioa 3anuckiBaetca id nocneaHed Nony4YeHHoNM 3anuck UCTOPUI.
Vicnons3yetca npu nocneaytolei obpaboTke HCTOPUK B NapamMeTpe
sinceld.

3arpy3uTb No gate akTynbH JCTM/
Acnonk3oBate gaTy akTyansHOCTH: IE ?

[Narta akTyansHocTi: |.. & |\ L

QbwmeH

Q) 3arpyauTe (3akazsl) * BrIrpy3uTe THNEI LEH

il ! BbINonHuTE 0bMeH 41!') BbIrpy3uTs ocTaTtku

S

YTOObI OTKPLITE MHCTPYKUUIO, HaxMuTe F1

[E] CoxpanuTe X 2aKpeims

Ha Bxianke «Cmamycwi» B TaOJIUILy BHOCSITCS BCE CTaTyChl 3aKa30B, B KOTOPBIX

3aka3 nowkeH 3arpyxartbes B 1C. B xononky «KogCRM» BHOCHTCS CHMBONBHBIN KO
craryca u3 Retail CRM.

‘;‘r‘ e m i ( ®
A QcHoBHanA KoHcTaHTs! Cratycel MeHem#epel “ Cxnaasl E Katanor * Twnsl LeH - Onnatel L HacTtpoiiku
43 £ ‘<* o | ik \ o &

[obaenTe 4+ 3

KoaCRM
new
processing
otgruzhen
cancel
assembling

for-shipment

Ha Brmagke «Menedowcepvr» HEOOXOAUMO COOTHECTH Toib3oBareneii 1C ¢
menekepamu RetailCRM. B konmonke 1] HyxHO mpornmcath id menemxkepa. s Toro
910 OBl MOJYYUTh Id, HYXKHO TIEPEHTH B KapTOUKY MCHEIDKEpa M W3 aJPEeCHON CTPOKU
konupoBaTth id. https://12345.retailcrm.ru/managers/8491 - 8 nannom ciyuae id = 8491
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< C @ chachacharetailcrm.ru/managerd/8491
3

3 - - -

HpOﬂ.aH(W < FnaesHas — MeHelxepbl

MeHep>xep Banepus

OCHOBHBIE AAHHBIE 3MEHKTE

3akasbl

KnuneHTbl
Wima Banepua

Cknap
Email

MeHemxepsbl

Tenedon

PUHaHChI
3aperucrprpoBaH 05.04.2013

2 e i B i Y
1‘_‘5 OcHoBHaA % KoHcTaHTb! .C\' CraTychl w MeHemxeph! t’ Cknaabl E_‘ Katanor * Twnsl LeH ,{) Onnatel é}f HacTpoiikun
" | ! Ve

Nobasuts 4+ 3 Euge -

N Menemxep nn
1 | $egopos Bopuc Muxaiinosuy 8

2  Cokonoe Muxann Bacunbesny 9

Ha Bxnagke «Ckiaowr» nepedrclieHbl CKIAIbl, 0 KOTOPHIM BBITPYKAIOTCS OCTATKH
B RetailCRM. B cooTBeTcTBHU ¢ TabiuIeil 3amofHICTCSA CKIIaa B 3aKa3e, €ClU yKa3aH
ckaan orrpy3ku B RetailCRM. Ecnu cknag oTrpy3ku HE yKaszaH, OH MOATSTHBAETCS W3
KoHCTaHThl «CKIag» WIM W3 CIpaBouyHHKa CrM OpraHu3anuu (€ciau yCTaHOBJIEHA
HacTpoiika «Heckonvko opeanusayuiiy) CumBosbHble Koabl B 1C u Retail CRM momkubl
COBIMA/IATh.

Ha Bknagke «Kamanoe» HeoOXOAMMO BBIOpATh TPYIIBI HOMEHKJIATYPHI, KOTOpHIE
HeoOxoaumo BeIrpykath B RetailCRM. Tak ke He0OXOAMMO yKa3aThb HICHTH(PUKATOD
TOBapa, 3HaYCHHE KOTOPOIo yKasbiBaeTcsi B Kataimore B Tere Xmlld mam externalld. Ter
cienyeT BbIOpath B mone «Moenmughuxamop mopeosozo npednodicernus 6 Retail CRM».
IIpn BrIrOUYeHHOM HacTporke «HecKobKO oOpraHu3anuiy TpyIIbl HOMEHKIATYPBI
YKa3bIBAIOTCS HA (hOpME dIIEMEHTa CIIpaBOYHUKa CIM Opra"u3aiuu.

Ha Brmanke «Tunwsl yen» MepedrclICHbl TUIBI IieH s Beirpy3ku B Retail CRM. B
RetailCRM 3tu Tumnbl 1eH TOKHBI OBITH CO37aHBl. THITBI IIEH BBITPYKAOTCS TOJIBKO
MOCJIe BBITPY3KHM KaTajora. Bkiajgka OTCYTCTBYET, €Clid Ha BKIanke «Hacmpouxu» He
YCTaHOBIICHA Taj0ouka «/cnoiv306anue munos yem».

L 2 . i B X
4 - £
L‘j OcHoBHan * KoHcTaHTb! t” Cratychl % Menepxepbl t’ Cxnags! E KaTanor * Tans! e -,{’) Onnatbl 6}{ HacTpoiikn
Y | A s b

[Nobasuts 4+ 3 Euge -

N Tun UeHb! Kon CRM
1 | [OuctpubbioTopckas distributive
2  Posununan base

3 CebecToMmMocTE costprice

20



Eetdilcrm WUHCTpYKLMS 110 yCTAaHOBKE U HACTPOUKE MOAYJIS
ana YT 11

£ e QT‘ g i =
'z‘j OcHoBHanA KoHcTaHThbl 2‘ CraTychl w MeHemxepb! t’ Crknansl E_‘ Katanor * Tunbl LeH ,_ﬁ Onnatel @ HacTporiku
/ [ \ &

Pexumel o6meHa
3arpyxaTk 3akaskl U3 RetallCRM: @ Brirpy#atk 3aka3el B RetallCRM: \Z] Beirpyxatk ocTaTku B RetallCRM: IZI BrIrpy:aTe UMkl LeH B RetallCRM: |21

JononHuTensHele HacTPOWKK
HeckonsKo opraqusaLui \:I

‘ VICnonk30BaHKe THMOB LieH: 4] |

Co3aanie AOKyMEHTOS onnaTsl: [v]
Beirpyaka onnat B RetailCRM: (V]
Co3nanue peanuaaLuii: \Z|

KopnopaTHeHkIe KMHEHTLI: O

Ha Bknagke «Oniamer» ycTaHaBIuBaeTCsi cooTBeTCTBUE TUIOB oriat RetallCRM u
nokymeHToB oruiatel B 1C. Bkiagka OTCyTCTBYET, €Ciu Ha BKIAJKe «Hacmpouku» He
yCTaHOBJIEHA OfHA U3 rajouek «Coz0anue 00KyMeHmos oniamuol» Wi «Buiepyska oniam

6 CRM».
¥ e fia B . L L 5"
'z‘j OcHoBHasn KOHCTaHThI ‘{» Cratycsl w MeHemxepb! M Crnags! E Katanor * Tunbl LUeH ,_ﬁ Onnatbl @If HacTpoiikun
- | ) b

Pexumel o6meHa
3arpyxaTk 3akaskl 13 Retaill CRM: IE Brirpy#aTe 2aka3el B RetallCRM: E Brirpy:xate octatkm B Retall CRM: E Brirpy#ate TUnel LeH B RetallCRM: |21

JononHuTtenbHble HacTPOIKY
HeckonsKo opranusaumii: \:\
Vcnons30B8aHue THNOB LieH: @
v

Brirpyaka onnat B RetallCRM: 4
v

Co3nanue JOKYMEHTOB OnMnatbl

Co3nanue peanmaavwii:

KopnopaTHBHEIE KNUEeHTEI:

£ [ . 2» i B . i C '
i OcHoBHanA KoHCTaHTEl | - Cratycel MeHexepkl t’ Cknaael E KaTanor * Tunel ueH - 0 Onnartel . HacTporiku
“j ‘@ l _‘ ’ o S

[oBasuTs 4+ 3 Eue -
N Koa CRM [oKymeHT TepmuHan

1 cash [MpUXOaHEIR KACCOBLIA Opaep

2 bank-card MoctynneHne BesnanuuHbix OC

3 e-money 3KealfpUHroBas onepawua OcHoBHol, «Puterin[lparieep» OO0

Bxuiagka «Hacmpotiku».

a) «3aepyocamsv 3axazvl u3 Retall CRM»— ecnu ramodka cTOWT, TO 3aKasbl OymyT
3arpyxatb u3 RetailCRM

0) «Buviepyocams 3akazwl ¢ Retail CRM» — ecnu rasmouka cTouT, TO PU IPOBEICHUH
3aka3a B 1C Bce m3meHeHwust Oynyt nepenansl B RetallCRM

B) «Bwiepyocamv ocmamxu ¢ RetailCRM» — mnpu3Hak BKIIOYEHHOH BBITPY3KH
OCTaTKOB

r) «Buiepysicamo munwvl yen ¢ Retail CRM» — npu3Hak BKIIFOUEHHOW BBITPY3KH THIIOB
LIEH

n) «Heckonvko opeanusayuily — HEOOXOAUMO YCTAHOBHUTH TaJOYKy, €CIH
UCTIOJNIB3yeTCsl Heckoibko MarasuHoB B RetallCRM wu kaxaoMmy cOOTBETCTBYET CBOS
opranmzamusa B 1C. Ilocie ycTaHOBKM rajjoukd, HEOOXOAUMO COXPaHUTh KOHCTAHTHI U
YCTAaHOBUTH COOTBETCTBHE Mara3MHOB B CHpaBOouHHKe CIM Opranuzauuu. [ns Toro,
yTOOBl NEpPEedUTH B  CIOPABOYHMK, HAXKMHUTE Ha TUNEPCCHUIKY «Hacmpoumos

coomeemcecmeue»
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_“.4, N

_ -
8 & OcHoBHan ﬁ KoHCTaHTEI Crarycel MeHemxepk! t’ Crknagkl E Katanor * Tunel LeH - Onnartel é;f HacTtpoiku
42 kS @ | A - 2 o | §

Pexumbl oBmeHa
3arpyxaTb 3akasbl 13 RetailCRM: IZ| Beirpyxats 3akassi B RetailCRM: \Z| Boirpyxates octatiku B Retail CRM: \] Boirpyxats Tuns! ueH B RetailCRM: \]

JononHuTenbHble HaCTPONKK
Heckonbko opraHmaanii: \] [HactpouTs cootsercieuel

Mcnonb30BaHie TNOB LieH: v
Co3naHue AoKyMEHTOB onnaTer (V]
Beirpy3ka onnat B RetailCRM: \]

KopnopaTUEHEIE KNMEHTEI: O

B cmoucok opranuzaiuii 100aBbTE HOBBIM 3JEMEHT JJIs KaXKJIOro Mara3uHa B

Retail CRM.

® K00 — 3aIOJIHUTCSI aBTOMATHYECKU

® naumenosanue — Ha3anue marasuna B RetailCRM

e opeanuzayusi — opranmzanus u3 1C. Crenyer BbIOpaThb M3 CHpPaBOYHUKA
OpraHu3alun

e x00 mazazurna CRM — cuMmBosibHBIN KO Marasuna u3 RetailCRM

® CKIa0 no YyMOA4aHUulO — CKJaj, KOTOPBIM OyneT BhIOpaH B 3aka3e KJIMEHTA IMpHU
HE3aroJHEHHOM cKiiaje oTrpy3ku B Retail CRM.

® gbIcPYIHCAMb  OCMAMKU/BbIepYHCAMb MUNbL YeH — TPU3HAK BBITPY3KH IS
KOHKpPETHOro MmaraszuHa. OCTaTKd MOTYT BBITPYXKAThCS TOJBKO IS Mara3mHoOB, Y
koTopeix B RetailCRM nHa Bkiaake «Karamor» B mapamerpe «KaTamor» ycTaHOBJIEHO
3HaueHue «3arpyxath u3 ICML» u ykazan URL ICML-datina

® cozdasamb peanuzayulo — yKa3blBaeT HAa HEOOXOJMMOCThH CO3JaHUS pean3alluu
JUTSL Mara3uHa, Mpy BHITIOJTHEHUHU TIPOYUX YCIIOBHMA

® HaN02000/10JCeHUe — CUCTEMA HAJIOT000JI0KEHHUST OpraHUu3alluu

®  ganoma — OCHOBHAsI BAIIOTA OpraHU3alluu

® munogoe coziauienue — 3HAYCHUE, KOTOpOE OYIET HCIMOJIb30BaThCS MPHU
3anojiHeHnH pekBu3uTa "Cornamienue" B 3aKa3e KJIMEHTa

o yena sxmouaem HJ/C - npusnak Bxiouenus HJIC B ueny ToBapa

® npuopumem — NPUOPUTET 3aKa30B

® DHKBAUPUHCOBbIL MEPMUHA — TEPMUHAN, KOTOPBIM OyJEeT HMCIOJB30BAThCS IIO
YMOJIYAHUIO JIJIs1 OpTaHU3aLUU MPU CO3/IaHUU JOKYMEHTOB OILIAThI

® cnocob docmasku no ymonuaruro — OyieT BHIOpaH B 3aKa3e KIMEHTa

® GblepYIHCAMb KAMano2 — MPU3HAK BBITPY3KU KaTajora Jjisi MarasuHa

® nyms K (aiiny kamanoea — KyJaa cCOXpaHuTcs chopMupoBaHHBIN (aitn karaiora.
[Tone mOCTYNMHO TONBKO IMPU YCTAHOBJICHHOM raiouyke «Beirpyxarts katanor». Ecinu He
BBIOMpATh MyTh K (haility, To ¢aiis KaTasora COXpaHUTCS B KaTallol BPEMEHHBIX (DailyioB ¢
UMEHEM «K00 maeasuna_catalog_icml.xml»

® CK1a0bl — CIIUCOK CKJIAJIOB, [0 KOTOPBIM OYyT BBITPY>KAThCS OCTATKU
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Ketailerm

® xamanoz — TPy KOTOpbIE HEOOXOJUMO BBITPYXaTb B

RetaillCRM. Tak e wucrnons3yeTcs Kak (QUIBTP JUII HOMEHKJIATYPBI NPH BBITPY3KE

HOMEHKJIATYPBHI,

OCTAaTKOB.
ToproBblii LOoM "KOMMNMNEKCHBI (Crm opraHmnsa... ¢ i O X
l 3anucaTth U 3aKpbITh l 3anucaTe Ewe ~
Kon: 000000002
HaumeHoBaHWe: proBeli oM "KoMnnekcHbIN

OpraHuaavna:

Koo marasiHa CRM:

|Toproet.u71 nom "KomMnnekcHsIR"

|td-comp|ex |

Crnag no YMOMYaHU:

|Mara3MH "MpoaykTe!"

BhIrpyaTh ocTaTKIt® ]

OCTaTkN MOIYT BEIMPYHATECA TONBKO ANA MaraswHoE, Y KOTOpLIX B
RetailCRM Ha eknagke "Katanor” e napametpe "Katanor"
YCTAHOBNEHO 3HaYeHue "3arpyxarte n3 ICML" n ykazan URL

ICML-dparina
BLINpyaTs TUMkI LeH: []
PeannaaLus: v
HanoroofnoxeHune: |I'Ipona}|(a He oBnaraetcA HOC v |
Llena Brmoyaer HOC: ]
BanioTa: |RUB v |&
MpuopureT: |Cpean|."4 v | @

SKBANPUHIOBEIA TEPMUHAN. | 1, AKE AeTbaHnk, Toproeeli gom "KomninekcHeIR"

Cnocof oCTaBKK N0 YMONMUYAaHNK: |ﬂo KNUEeHTA

BhirpyxaTts kaTanor: 4

MyTe K hainy karanora: |

Crknagel | Katanor

[oBaBnTb 4+ 3 Eue -
N Kon CRM Cknan
1 Dbytovoy Cknan DbITOBOA TEXHUKK

2 1 Toproeeli 3an

e) «Hcnonvszosanue munog yew» — JeNACT AOCTYMHOW BKIAAKY «Tunel yew» m
KHOTIKY «Bbiepy3ums munsi yeH»

x) «Coz0anue OOKyMeHmMOo8 Oniamuvl» — NPU YCTAaHOBIICHHOW TraJlouKe U HaJIUYUU
ormatel B RetailCRM co cratycom «paid», B 1C OyayT co3gaBaThCsl JOKYMEHTHI OILIATHI.

3) «Buiepyska oniam 6 CRM» — ecnm ycTaHOBIIeHa Taiodka, TO MPHU MPOBEACHUH
nokymenTa omiatel B 1C (IIKO, DkBalipunroBas onepaius, [loctynienue 0e3HaInyHbIX
JIC) B RetailCRM Oyner co3naBaThest omiata. Eciu omiata Oblia paHee BBITPY)KEHA B
RetailCRM, ona Oynmer orpemaktupoBaHa. [Ipu yCTaHOBJICHHOW TaJIOYKE CTAHOBHUTCS
JTOCTYITHA BKJIaJKa «Oniamul»

n) «Cozoanue peanuzayuii» — €CIv yCTAaHOBJICHA rajiouka, TO MPU 3arpy3Ke 3aKasa B
1C Oyaet co3nan nokyMeHT «Peanu3zanusi ToBapoB U yciayr». st co3anus peain3aluu,
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3aKa3 JIOJDKeH OBbITh B CTAaTyce C OJHHMM W3 CUMBOJBHBIX KoJ10B: for-shipment, otgruzhen
uiau complete

K) «Kopnopamuenvie kiuenmor» — eciu B RetallCRM ucnonb3yercst pyHKIImOHAT
KOPIIOPATUBHBIX KIIMEHTOB, TAIOUYKY HEOOXOIUMO YCTAHOBUTH

3acpysumv 3axaza no M/ — KOMaHIOW CIIEAye€T BOCMOJIB30BATHCA, €CIU
HeoOxonumMo 3arpy3uTh 1 3aka3. B none «]J] 3akaza» tpedyeTcs yka3zaTb BHyTpeHHUH 1d
3akaza RetailCRM. [Jlns Toro, utoObl moayunth id 3aka3a, HY)KHO NEPEHTH B KapTOUKY
3aKa3a U3 aJpecHOi cTpoku KonmuposaTh id. https://12345.retailcrm.ru/orders/138/edit - B
nanHoM ciydae id = 138. 3aka3 OyaeT 3arpyeH BHE 3aBUCUMOCTH OT TOTO, OBLJIM B HEM

WU3MCHCHHMSI VI HET.

Hcnonp30BaHue 3aKa30B — 3Ta HACTPOMKa AyOIMpYeT HACTPOWKY MpPOTpaMMbl U3
onoka HCU u aomunucmpuposanue > Ilpoodadxcu > Onmosvle npooadxcu >
Hcnonvzosanue 3axazo8. 3HaueHne HEOOXOIMMO BbIOpaTh U3 CIIUCKA BPYUHYIO.

[Tocne 3amoyiHEHUsT BCeX KOHCTAHT HAXMUTE KHOMKY «COXpaHumsv KOHCMAHMbI»

(na Brnaake Koncrantel) unu «Coxpanumu».
£y b,

L v =8 i B e
ij OcHoBHaA * KoHcTaHThI '{‘ Cratychl w MeHempxepbi ﬁj Cknagpl E . Katanor * Tunkl LeH ._ﬁ Onnatel Ey Hactpoiiku
l ) » e

Hazsganne 3HaueHne Tun

3akynouHanllena CefiecTonmocTs CnpaBounukCebinka BuasiLiex

Opraxunsayua Toprosslit Aom "KomnnekcHsIi" CnpasoynukCcbinka Opranusamm
Mpedukc3akasos CTpoka

Bantota RUB CnpaBoynukCceinka BamoTsl

HanorooBnoxeHune MNpoaaxa He obnaraetca HOC MepeuncnenneCekinka. TuneiHanorootnoxesnaHOC
Mpuoputet CpeaHui CnpaBoyHukCcbinka MpropuTeTs!
TunosoeCornawexne Mpoaaxa CRM CnpasoynukCeeinka CornawesnaCKnueHTamm
IpynnadocTtynallapTHepoB Mpouwe CnpasoynukCcebinka. MpynneidocTynallapTHepos

LlexaBxnwouaetHIC Ha Byneso

MoaTBEpXAEHHE CO3AAHNA KOHCTAHT: |:\ C030aTb KOHCTaHTbI E| CoXpaHUTb KOHCTaHTbI

[#®  Coxpauurs HacTpoiiku B thaiin 4| BoccraHosuTs HacTpoiikm M3 daiina [INCLEEE s Ll TV C -V customization. txd) | | X

= CoxpaHute m———-

2. PerucTpanus cKJIaJCKON CUCTEMBI

Jls peructpanuu ckiajgckor cuctembl B RetallCRM, neoOxommmo Ha BKIajaKe
«Kamanoa» HaxkaTh KHOTIKY «3apecucmpuposams cKiaockyio cucmemy». llpu ycnenrHoit
perucTpanuu BeiiieT coodmenne « CKiaockas cucmema yCcneuHo 3ape2ucmpuposanaly.
Peructpanmst ckiagckoi CUCTEeMBI HeoOXxoamma il KoppekTHo wuHTerpammu 1C u
RetailCRM, Ttax kak B RetallCRM mpu perucrpamuu OyneT OTKIIOYCH CKIIAJICKOM
(byHKITMOHAI, KOTOPBIN OyeT MOJHOCTHIO Ha cTopoHe 1C.

3. Beirpy3ka karaJiora

Baxubiii momeHTt! Jlnsg BeIrpy3kum Kartajmora u3 cucrtembl 1C B HacTpoukax
RetailCRM  1momkHO OBITh BBIKJIIFOYEHO PEIAKTHPOBAHHE KaTaJiora W BKIIOYCHO
peAaKTUPOBAHUE OCTATKOB. TO €CTh HACTPOWKH Ha CTpaHULEe Aomunucmpuposanue >
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Hacmpouxu > Cknao nomkubl Beinsigets Tak. (B RetallCRM 8 Hacmpoixku >
Cucmemuvie > Cknaod). PemakTpoBaHHE OCTaTKOB JOCTYITHO TOCTE BKIIOYCHHS
OpOHUPOBAHMS OCTATKOB.

. & Bam poctynHa Hosas Bepeus RetailCRM

retail GRIM; o

Hactpoiry  3akasel  KnweHTsi  Tosapel [lowta SMS  TenedonwAa  [octaskm| Cknan | Monbsosatensckve nona  Banupauwa  MevaTHbie hopmbl  XypHans!

HacTponkn —

Cknag

OCHOBHEIE OTrpyzka ABTOOpOHUPOBaHHE
Pa6oTa co cknagamm * BrmioueHo -
BpoHupoBatKe BhikniueHo v

ocTaTkoB Tosapos *
|, WHTETpauwio C BHELUHUMKW CKNaacKuMn
BeIknioyeHo

—
5

Pa3pelumTs BbiknioyeHo v
penakTUpoBaHue

katanora *

BpoHKpoBaHue Brnio4eHo
ocTaTkoe Togapoe * _ _ ~ B
HDH BKMOYeHUH BpoHUpoBaHnA 3arpyska obijero ocTaTka ToBapos ByAeT urHopupoBaTheA ﬂﬂﬂ 3arpysku oCTaTKOB NO CKNafam UCnonb3yuTe AP‘ WHTerpauuio ¢ BHeLWHWMK CKNaACKUMIN

cuCTeMamW MU Yka3blBaiTe OCTaToK BpyYHyto B pasgene «Cknag» > «OcTaTku».

CraTtyc, B KOTOPLIA B pesepee -
nepeBOANTCA TOBap,
npH ycrewwHomM
OpoHVpOBaHNKM ToBapa

Craryc B KOTOpLIA DyaeT NepesoAnTCA TOBapHaA NO3MLMA B CIy<ae yCnewHoro OpoHupoeaika. CTaTyc 3akasa Npu COOTBETCTEMM CTATYCOB BCEX TOBAPOE MOKHO 3aAaTh B HACTPOMKAX
CTaTyCcOB TOBAPOB (KONOHKa «BbiCTaBUTEL CTATYC 3aKa3a Npu COOTBETCTEHW CTAaTYCOB BCEX TOBApOB»)

Crartyc, B koTOpbIi - He yka3aH - -
nepeBoaMTCA TOBEP NpK
npoBeieHNK
nepemMeLLEeHUA

Cratyc ToBapHOA NO3MLMK M3MEHWTCA TONbKO NOCNE TOoro, Kak Beink NpoBeAeHbl NepeMELLEHNA NA BCEX YNaKoBOK ToBapa.

/

Eciu xartamor Oymer Bwirpyxkatbcs u3 1C, Torma Ha Briaake «Kamanoey

Pa3zpeuwmTts BxniyeHo
pefaKTHpoBaHKe
ocTaTkoB

HE0OX0MMO BBIOpaTh HMACHTU(DHKATOp W MANKy HOMEHKJIATYpPhl WM JF000H ToBap,
BbIOpaTh TyTh K Qaiy (Kyma coxpaHuTcs ¢ain KaTajiora) M HaxaThb KHOTIKY
«Cehopmuposamy ¢haiin kamanoea». Ecnu He BIOUpaTh MyTh K ¢aiiiy, To ¢aiin kaTanora
COXpaHUTCS B Karajor BpeMeHHbIX (aiinoB ¢ mmeHeMm «catalog_icml.xml». Tak sxe
HEOOXOAMMO BBIOpaTh HIACHTH(PHUKATOP TOproBoro mnpemioxkenuss B RetallCRM
(externalld wim xmlld). Externalld coorBercTByet Tery offer id B ¢aiine ICML-karasora,
a xmlld - rery xmlld. Eciu karanmor ¢popmupyercst ve B 1C, cnenyet BoIOpaTh TOT TET, B
KOTOpPOM OyJieT XpaHuThes uaeHtudukatop Toapa u3 1C (koa/aptukyin/GUID).
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BepcuA: 2.9.13 [ata pepakyuu: 05.12.2021

L 2N —_ - k
“ OcHoBHaRA KoHCTaHThI z‘g CraTtycs! @ MeHegxepsl B Cknagb! E Katanor * Tur
- L )
WaeHTndpmkaTop TOproeoro npeanoxeHua B Retaill CRM| ‘xm\ld - |
Tanora, a xmild - g

externalld cooTeeTCTBYET Tery offer id B dhaiine ICML-ka
Tery xmild

Bei6op uaeHtucukaTopa 1C
Hcnone3oeaxne xapaxktepucti | 7 L

WMaentudbukaTop Toapa B 1C: || ApTHKYN - |?

Belbop 3HaueHuA, KoTopoe byaet 3anucaHo B Ter xmild npu
HOPMUPOBAHNA KATaNora 1 No KOTOpomMy ByAeT OCYLeCTBNATECA NOMCK
HOMERKNATYPbI.

NobaBuTs %+ 3
L
N HomeHknatypa /
1 ToprosaAa AeATENLHOCTE
| CchopmupoBate thalin kaTanora MyTb K chaviny: |C:\1Cfbase\\cm\,xm\ | | x ‘

3aperncTpupoBaTh CKNaACKylo CHCTEMY

El Coxpanute X 3akpeis
[Ipu BrirOYeHHOUN HacTpoiike «Heckonbko opraHuzamnuii» morpedyeTcs BbIOpaTh
UACHTU(PUKATOP TOBapa M MepedTH Mo runepccwbuike «Hacmpoiika maeazunosy. B
cripaBouyHMKe CrmM OpraHu3anuu CjleAyeT HACTPOUTh NPU3HAK BBITPY3KHU KaTajaora,
BBIOpaTh TyTh K (paiiiy KarTajora W THanku HOMEHKIATYphl Ha BKJIaAke «Kamanoey,
KOTOpBI€ OYAYT BBITPY>KAaThCs B KaTaJor.

€3 — ! -
u QcHoBHan % KoHcTaHTes! '{3 Crarycel a MeHemkepsl ﬁ’ Crnage! E _‘ Katanor *. Tunel LeH ,ﬁ Onnartsl @{ Hactpoiikn
X% | ) . <

Bribop uaeHTUdUKaTopa
Wcnonsaosanne xapaktepncta || ?

WneHTutbukaTtop Toeapa: ‘ADTMKVJ‘I | - ‘ ?

BrIGop 3HaYeHUA, KoTopoe DyaeT 3anucaHo g Ter xmild npu
hopMUpOBaHNKM KaTanora 1 No KoTopomy GyAeT ocyLecTBNATLCA NOMCK
HOMEHKNATYPbI.

HacTpolika marasuHoe

3aperncTpupoBaTh CKNAaACKyo CHCTEMY

CdhoprupoBarte daiin katanora

=] Coxpanute X  3akpbite

[Tpu ycniermrHoM dopMupoBaHuy (haiisia MOSIBUTCS COOOIICHUE:

Coobwenuna:

— dalin kaTtanora chopMmupoBad no agpecy C1C_baselicmlxmi

YroObl peanm3oBaTh 3arpy3ky karajora B RetallCRM, HyxHO momectuTh (aiin

uMIIopTa Ha Web-cepBep, JOCTYIHbBIN U3 ceTH nHTepHeT. Hanmpumep:
http://example.com/<ums Qasina wmMnopra>.xml.

B  RetallCRM  neoOxomumo  Oymer  mnpommcate URL  ICML-daiina
(Aomunucmpuposanue > Maeazunvl > Baw mazazun > Kamanoe.)
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Ecnu xartamor rpy3uTcs c caiiTa, HEOOXOIMMO YTOOBI B KaTajiore y KakKaoro
TOproBoro mpesiokeHust Obut Xmlld, B koTopoM XpaHWIIOCE OBl 3HAYCHUE apmMuKyid,
kooa wmun GUID TtoBapa m3 1C. B Takom ciywae, TOBapbl OyAyT KOPPEKTHO
cuaxponmsupoBatbesi B 1C u RetallCRM. Tlpu ucmnonb30BaHuM XapaKTEPUCTHK B TEre
xmlld  moxer comepxkatbcsi 3Hauenue GUID  nomenxnamypor  +"#"+  GUID
xapaxmepucmuxku i GUID opeanuzayuu +"#"+ GUID nomenxnamypor +"#"+ GUID
Xapakxmepucmuxu.

4. BoIrpy3Ka 0CTATKOB

OcTaTKu BBITPYKAKTCS TOJBKO MOCJIE TOT0 KAK BBITPYKEH KATAJIOT.

Baxxubiii MomeHnT! [Ins BbIrpy3kM Karanora u3 cucrembl 1C B HacTpoWKax
RetailCRM  nomkHO OBITh BBIKJIOYEHO pEJAKTHPOBAHHWE KaTajora W BKIIHOYCHO
pEeAaKTUPOBAHUE OCTATKOB. TO €CTh HACTPOWKH Ha CTpaHUlEe AOMunucmpuposanue >
Hacmpouxu > Cknao nomkubl Beitissgets Tak. (B RetallCRM 8 Hacmpoixku >
Cucmemnvlie > Cknao). PenmaktupoBaHHE OCTATKOB JOCTYIIHO TOCTE BKJIIOUCHHS
OpOHUPOBAHMS OCTATKOB.

JIu1st BBITPY3KH OCTaTKOB U 3aKYIIOYHBIX IIEH HE0OXO0IUMO:
o n100aBuTh ckiansl B Retail CRM
Jlns RetailCRM 7

-] ' Bam nocTyna Hosas sepcus RetailCRM

retail C/IR'M- S I

Monb3oBaTent MarasuHbl c OUHHKM Crarycs KoM Kal | WHTerpaLpa HacTpoiiku

MarasiHbl —

Cknagbl Hooaeirs
Tun AxtmsHOCTL Hassanve CumBOnbHBIA KoA Topoa
Buibepute 3HaueHua BuibepuTe 3HaYeHue v BribepuTe 3HaueHus
Pernon
Buibepute sHauenua
Maraaux "Puteiin [jpaitsep” 2 Cknan v 990
Mori cknaa moysklad Crnan v 990
OskmpaeTcs expected Cknap nocTaBLiuKa v 990

Cknap, OBITOBOI TEXHUKK bytovoy Cknag N 990
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Jlns RetallCRM 8

Hactpoiikn < Marasusi —

Mone3osatenn

Tun
Mara3snHbl -
Buibepute sHauenna

B

MarazuHs! ropoa

{Opnanueckie nuua Buibepute sHauenna

m Mpumerats

CnpasoyHukM

3 Hazsanve
Cratycobl

VIHTepHeT-marasit
Tpurrepbl

MarasuH & AnbTypreso
KommyHukaunm

MarasuH Ha TyabCkor
Wurerpauvs

Cknag Ha Kueeckoi

Mporpamma nosALHOCTU
Cknap Ha Maseneuxod

CKNaAbl  ceepryrs pnerp ~

l

WHCTpyKLMS M0 yCTaHOBKE U HACTPOMKe MO/

aaa YT 11

AKTUBHOCT

AKTMBHEIE

Pervox

BuibepuTe sHavermn

= CuMEONLHBIF K04 Tun

online

supplier2

supplier1

warehouse1

warehouse2

VHTepHer-marazin

Cinap nocTasumka

Cinap nocTasumka

Cunap

Cunap

HassaHue

AcuerocTs % KowraktHoe nuuo Teneon

~

~

~

~

~

CUMBONGHSI KOA

< Mopaox Mpumeuarie

2

3

o BKJIFOUUTh HACTPOHMKY «Bwiepyocamsv ocmamku ¢ RetallCRM» Ha Bkiaake

«Hacmpouxu»

e YCTAHOBUTH COOTBETCTBHE CKiIanoB 1C m ux cuMBOIBHBIX KOJ0B RetailCRM B

oOpabotke Ha BriIaake «CKraowi».

[Ipy yCTaHOBJIEHHOW TrajoOyKe

«Heckonvko

opeanuzayuily TIEPEUTH B CHOPAaBOYHUK CrM OpraHuzanuy, HaXXaB THIEPCCHUIKY

((HCZCWIpOMI’l’lb coomeemcmeue)y MW B KAPTOUKC OpraHu3allii YCTAHOBUTH TaJIOYKY

«Buviepyoscamv ocmamkuy. B Tabnuunoit yactu « Ckiaowry cienyeT BhIOpaTh CKIAIbI, IO
KOTOPBIM TpeOyeTcs BBITPY3Ka OCTATKOB.

£ g > t L Y
;1:-" OcHoBHaA * KoHCTaHTEI '{*’ CraTycel w MeHenxepe! t’ Crknagel E . Katanor * TWne! ueH __{,‘) Onnatel 6} HacTporiku
I L - "

Pexumbl obMeHa

3arpyxaTe 3akassl 13 RetailCRM: IZ| Brirpy:xate 3akasel B RetaillCRM: IZ| Brirpy:xate octaTkh B RetailCRM: IZ| Brirpy:ate Tunel LeH B Retail CRM: IE

[ononHuTenbHble HacTPoliKkn

HeckonbKo opraHusaLuit [V HactpouTs cootetcTRUE /

Wcnons3oBanne TNoe UeH: |E
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Toprosblii AoM "KoMnnekcHbld (Crm opraHusa... ¢ ¢ O X

WHCTpyKI1MA N0 YCTaHOBKE U HACTPOUKe MOAYJIA

aa YT 11

[ 3anucaTb U 3aKpbITh } \ 3anncaTk ‘ Eue -

Kon:
HaumenosaHue:

Opranmsauma;

Kon marasuia CRM-

Cknan no YMOnNYaHu:

000000002

proeuii Aom "KomnnekcHbIi

|T0proabu7| nom "KomnnekcHeIR" | - ‘L‘.:‘ ‘

| td-complex

-

Maraawn "MpoaykTs!" o
| |

BLIrpy#aTs 0CTATKW:

O

BLIrpy#aTh THLI LIEH:

Co3gaBate peanu3aumio:;
Hanoroobnoxexne:

LleHa Brntoyaet HC:

BamoTa:

MpuopuTeT:

JKBARPWHIOBLIA TEPMUHAN:
Cnoco® A0CTABKM NO YMOMUaHWK: |j10 KNeHTa
BbIrpyxaTe kaTanor

MyTe K dhaiiny Katanora:

Cynaasl | Kavanor ‘

OcTaTMOrYT BEINPYHATECA TONSKO ANA MAra3uHoB, ¥ KOTOPLIX B
RetailCRM Ha Brnagke "Katanor” B napametpe "Katanor”
YCTaHOBMNEHO 3HadeHue "3arpy#aTe 3 ICML" n ykazan URL
ICML-chaiina

O
4

|I'Ip0na)|<a He obnaraerca HOC

U

\RUB v @

|CpEﬂHI‘Iﬁ 3 ‘

| 1, AKE AeTEBaHK, Toproeelit 4om "KomMINeKcHEIR" A ‘
|

4

| [

o | (4]

1
2

N Kop, CRM

bytovoy

1

Crnan
Crnan ObITOBOR TEXHHUKN

ToproBel 3an

e HAXKATb KHOIIKY «CO)CpClHMI’I’lb», 3aTCM Ha BKJIaJKC «OcHo8Has» HAXKATh KHOIIKY

«Buviepyzumob ocmamku»
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5. BpIrpy3ka TUIOB LeH

Tunsl IE€H BBII'PYKAKTCH TOJBKO IMOCJE TOI'0 KaK BBII'PY7KEH KaTaJIO0r.

JUj1st BBITPY3KM TUIIOB LIEH HEOOXOIUMO:

« 100aBuTH TUIILI 1IeH B Retail CRM
s RetallCRM 7

L] & Bam nocrynHa Hosas sepcus Retall CRM

retail C.R/M; & El

MNonb3osarenu MarasuHbl CnpaBayHHIN

Tunbl 3akasos  Cnocobbl odiopmnerua  Tunbl focTasok  Tunbionnat  Cratycel onnat | Tuneiuen | Kypbepbl
3

Twunbl UeH

cBOGOJEH ®

WHrerpauyn HacTtpoikn

OoGasnte

PosHnyHan base v 991
[ucTpubbtoTopckan distributive v 990
CeBecTonmocTb costprice v 990
Hosas new 990
OnTosas (AnA MarasnHoe) opt_shops v 990
Hacrpotiku < CnpasouHmkn —
@ [Ho6aBuTts
TUNbI LEeH  cocpayre pmnorp ~
Mons3oBatenn
AKTUBHOCTb
MarasuHe!
AkTuBHbIE A
°
" MpuvermTs
Tunel 2akasoe
Cnocobel odbopmaenma < Hazeanne 2 CumeonsHLIi kog Axruerocs < Nopaaok
Tunel aocTasok Axupsa Sale < 500
Tunel onnat P
baszosan base 991
Cratycel onnat
Tect 1 BpancK testbr 4 990
Cratycel cuetoB
Tect 1 Boporex testvor 4 990

Kypsepel

m EAvHMLEI M3MepeHmna Mokassieate: N0 20 / no 50 / no 100
1
Pacxoas!

 BKIIFOUUTh HACTPOUNKY «Mcnonvzoeanue munog yen» Ha BKIaAKe «Hacmpouku» B

4 anemeHTa

obpabotke 1C, 3aTeM BKJIFOYHTH HACTPOUKY «Bwicpyacamsv munvl yen ¢ Retail CRM» u

Ha)kaTb KHONIKY «CoxpaHumu»

e [IPOIMMCATh THUIIBI IICH WM WX CHUMBOJIBHBIC KOJbI B 06pa60TKe Ha BKJIaJKC «Tunvl

yen». 1Ipn yCTaHOBIIEHHOU rajiouke «Heckonvko opeanuzayuti»y MEPEUTH B CIPABOYHUK

crm OpFaHI/ISaI_[I/II/I, Ha>XaB THIICPCCBUIKY «Hacmpoumb coomeemcmeue) U B KAaPTOUYKE

opranmn3alvy YCTAaHOBUTBb I'aJIOUKY «B bliepyatcamsb munvl Yern».
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2

. )
L : ‘
u QOcHoeHan % KoHcTaHTs! ‘3}, Cratycel @ MeHemkeptl ‘i’ Crnage! i‘ Karanor *| Tune! LeH 9@ Onnatel
Pexumbl oBmeHa

3arpyxaTb 3akasbl 13 RetaillCRM: @ Bbirpyxats 3aka3sl B Retail CRM: @ Beirpyxats octaTtkn B RetailCRM @ Bbirpyxats Tunel LeH B Retail CRM: M

=8
@i HacTpoiikn

[ononHUTeneHsIE HACTPOIKH
Heckonkko opraH1zaLmi; @ HacTtpoute COOTBETCTBVIE/
cnonsaoBaxne TMNOB UeH: M
«Putenn[paiisep» OOO (Crm opraHusauun) & i 0O X
3anucaTb WU 3aKpbITh ‘ ‘ 3anucate | | Eue ~
Koa: 000000001
HaumeHoBaHue:
OpraHnaaymna: |aPMTeﬁnﬂpaﬁBep» 000 | ‘
Kon maraamna CRM: |retai|_driver ‘
Cknan no ymonyaHu: |ME3.I'E’L3HH "Putein Opaisep"” A ‘
Brirpy#arte octaTm @
OcTaTK MOryT BeIMPYHATLCA TONBKO ANA MATa3nHOB, ¥ KOTOPLIX B
RetallCRM Ha Bknaake "KaTanor” B na Tpe "Katanor"
YCTAHOBMNEHOD 3HaYeHne "3 3 ICML" n ykazan URL
ICML-dpaiina
Brirpy#aTtes TUNkI LeH: @

o HAXAaTh KHONIKY «CoXpaHumu», 3aTeM KHOTIKY «Bbiepy3umb munul yeu»

% KoHcTaHThl 3;}, CraTtycel @ 0

“ OcHoBHaA

Oata aktyansHocTu: | EERRIEPANPPE |
ObwmeH
~
Q 3arpy3uTb (3aKassl) * BrIrpy3uTk TUNBI LieH
| ]

g- BeINonHUTE 0bMeH @ BhIrpy3uTe ocTaTEK

6. 3arpy3ka 3aka3oB

3aka3bl 3arpy:KaTcsi KOPPEKTHO, TOJBKO MOCJI€e TOr0 KaK BBITPYKEH KaTajaor
WM HACTPOEeHO cooTBeTcTBHE ToBapoB B 1C u Retaill CRM.

e HEOOXOTUMO YOEIUTHCS, YTO 3aMOTHEHBI KOHCTAHTHI

e BKIIFOUUTh HACTPOMKY «3acpyocamv 3akazer u3z RetallCRM» na Bkimagke
«Hacmpouxu»

e YCTAHOBUTH JATy aKTYallbHOCTH 3arpy3ku Ha Bkiaake «(OcHoeHas» W HaxXaTh
kHOTKY « Coxpanumuy. Ecnu JlaTa akTyaJIbHOCTH HE 3aIl0JIHEHA, TO OyJIeT UCHOJIb30BaHA
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Tekyuias nata. Bce 3aka3pl, O KOTOpPHIM OBbUIM CHEJaHbl MU3MEHEHHs MOCJIE AaThl
aKTyaJbHOCTH, OynyT 3arpyxeHnsl B 1C (mpu co0II0AeHUN TPOYNX YCIOBUM)

Ecnu neoOxomumo 3arpy3uTh 1 3aka3, TO cienyeT BOCHOJb30BATHCS KOMaHIOM
«3aepyzums 3akaz no MJ[» na Bknaake «Hacmpoiikuy. B none «H/] 3axaza» tpedyetcs
yka3aTh BHyTpeHHU id 3aka3a RetailCRM. Jlns Toro uroOsl monyuuts id 3aka3a, HyKHO
nepedTH B KAapTOYKy  3aKka3a M3  aJpeCHOM  CTpPOKM  KomupomaTh  Id.
https://12345.retailcrm.ru/orders/138/edit - B manHom ciydae id = 138. 3aka3 Oymer
3arpy»eH BHE 3aBUCUMOCTH OT TOT0, ObUIM B HEM U3MEHEHHUSI UJIU HET.

[Tocne ycnemrHOW 3arpy3ku 3akasza MOSIBUTCA cooOmienue: [lpogeden: 3aka3z
KIUEHMA KHOMED 3aKa3a» Om «0ama 3aKazax.

Ecium  ucnome3yercss oOmeHn yepe3  Web-cepBuc, motpedyercss  coznarthb
nojb3oBarenbekoe nosie B RetallCRM. [lns storo Ha Bkianke «Hacmpoukuy HaXXKMHUTE
KHOTIKY « Co30amb nonv3oeamenbckoe nojey.

L 29 e i B b
L‘\j OcHoBHas g KoHcTauTb! .<¥ Crartycel w MeHemxepb! t’ Cxnagbl E_‘ Katanor * Tunbl UeH é}{ HacTpoiikun
’ ! ’ "

Pexumbl obmera
3arpyxaTb 3aka3sbl 13 RetailCRM: \] Boirpyxats 3aka3bl B RetailCRM: \] Boirpyxats octatkn B Retail CRM: IE Boirpyxats TMnbl LeH B Retail CRM: \]

[ononHuTenbHble HACTPOHKKM
Heckonbko opraHu3aLmi: ]

L O

Vlcnone308aH1e THIOB LiEH:
Co3naHve AOKyMEHTOB OnnaThl: |

Buirpyzka onnart g RetallCRM: |

Co3naxue peanuaaLuii:

KopnopaTHBHEIE KNUEHTEI

3arpys3ute 3akas no K

W[ 3akasa- | || Zarpyants

HCW 1 agMUHUCTPHUpOBaHUe

Co30aTe NONE30BaTENECKOE NONe

& Coxpanute X Bakpeims
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WHCTpyKLMS M0 yCTaHOBKE U HACTPOMKe MO/

aaa YT 11

CooTBeTCTBHE CTaTyCoOB IIPpH 3arpy3ke 3axka3soB B 1C
PaspaboTaHo kak mpuMep TOro, Kak MOKHO cOOTHOCUTH ctatychl 1C u RetailCRM.

Ecnu B 1C 3aka3 3akpbIT, TO U3MEHEHHUS 110 HEMY HE 3arPykKarOTCA.

Retall CRM CHMBOJIbHBIH 1C Ipumeuanue
KO/
Hosbii new Ha coritacoBanuu
Kommuektyercest | assembling K BBINIOTHEHH IO
K pmonmenmo | 26 CMPOKU  omzpyxcenti.
Co3manue peanusauuu, IpU
COOTBETCTBYIOILIEH HACTPOUKE
for-shipment IpU BapUAHTE HCIIOJIH30BAHUS
K orrpyske
3aKa30B 3aka3 TOJBKO CO
K otrpyske cknaga. Co3anue peaau3aliuy,
pu COOTBETCTBYIOLIEH
HaCTpPOUKeE
OTMeHeH cancel 3aKkpbIT C OmMMeHOl 6Cex CMPOK

/. Boirpy3ka 3aka3oB

3akasbl, co3ganHbie B 1C, He BoIrpykarorcs B RetailCRM. Bce u3menenus 1o

3akaszaMm, 3arpy;keHuasiM u3 RetailCRM, BeIrpyskaroTcs pH MPOBEICHUN JOKYMCHTA.

Jlns BBITpY3KHM apxuBa 3aka3oB u3 1C TpeOyercs AomMojHUTETbHAas 00paboTka, B

JAaHHOM BepCUU MIA0JIOHHOTO PeIeHUs TaKoW (PYHKIIMOHA HE TPEICTABIICH.

CooTBeTcTBHE CTATYCOB NPH BBITPY3Ke 3aka3oB B Retail CRM
Pa3paboTaHo kak mpuMep TOro, Kak MOKHO cOOTHOCHTH cTatychl 1C u Retail CRM.

1C CHMBOJILHBIN KO/ Retaill CRM
Ha coriacoBanun new HoBbii
K BbInosiHeHUI0 assembling Komnuekryerces

K Bbinosinenuio/ K orrpyske u 6ce

cmpoku omepyoicervl(BapuaHT

obecnieueHust Omepyszums) (KpoMe Ofe= pIENt K orrpyske
JIOCTaBKH )

3akpbIT complete Bobinosnen
3aKkpbIT C omMmeHolU 6cex cmpok cancel OTmeHeH
OTmeHa npoBeaeHust cancel OTmeHeH
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WUHCTpYKLMS 110 yCTAaHOBKE U HACTPOUKE MOAYJIS
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ABTOMaTHYeCKas BbIrPy3Ka OCTATKOB U TUNOB LieH.
JUisi aBTOMaTHYECKOM BBITPY3KHM OCTaTKOB M TUIIOB LIEH HEOOXOJUMO HAaCTPOUTH
periaMeHTHoe 3ajanue. YToObl He CHUMAaTh KOH(PUTYpaLUIO C 3aMKa U HE BHOCUTDH B HEE

W3MEHEHHUsI, ObLITN CO3/IaHbl JTOTIOJIHUTEIbHBIC BHEIITHUE 00PaOOTKH.

Beirpy3ka ocraTrkos

1. Ilepexonum B pasznen HCH u aomunucmpuposanue — Ileuammuvie ¢hopmbi,

omuemsl u 06pabomxiu.

= [maBHoe ¢ CRM 1 MapKeTUHr ﬁ INpoaaxm - 3akynku " Ckraj v 1ocTaBka ul SJ:THHCUEE"” pesynsTaT i o HCW 1 aagMUHNCTPHpOBaHe
DOMMAHE
Kaccol KKM Wurerpayua ¢ 1C:[JokymentoobopoTom MomoluHmk 3amenbl ctask HC Ha 20%

HE\‘HDBBHEHMH NEeATENBHOCTH
MpoexTl

padmkm padoTsl

Nuua ¢ npaBom NoAnHCH

buznyeckue nuua

CUHXPOHN3ALNA JaHHbIX CeepTka nHthopmaLmoHHoit Gassl
(OBMEH aNeKTPOHHEIMM AOKYMEHTaMM
QfmeH ¢ caitom

Beb-suTprHa maglc

Cm. TaKxe
ALQMUHUCTPUPOBaHKE BanioTsl
ObenyxuBaHue CnpaBoynuk UK

OfLune HACTPOMKK

HTepdelic

HacTpolikn nonk3oBatenei u npas
VIHTEpHET-NOAAEPKKA U CEPBHCHI
OpraHaiizep

Hactpoiikn paboTel ¢ dhaiinamu

MNeyaTHble hopMbl, OTYETLI  0BpabaTku |

PMK v obopynosaHue

CTpaHe! Mipa

nDOM3EOﬂCTBEHHb\E KaneHgapu

2. Ecim He BKIIOYEHA cricouajibHast q)YHKHHOHaJ'IBHaSI ormusa, €€ HGO6XOI[I/IMO

BKJIFOUUTb.
0bpabomkuy.
‘_

[locne »Toro Tpebyercs TmepelTH B

«ﬂOI’lO]lHMmeJZbele omyemsl U

MNeyaTHble PopMbIl, OTUYETHLI U 0OpaboTku

HacTpoiika neyaTHbIx hopM, BAPUAHTOB OTYETOB, PACCHINOK OTYETOB, AOMNONHUTENLHLIX OTUETOR U 0BpaboToK.

MakeTbl neYaTHsIx hopm
HacTpoiika MaKeToB neYaTHeIX (DopM A0KYMEHTOB.

OTyetsl

ALMUHUCTPUPOBAHWE CNUCKA BCEX BAPUAHTOB OTYETOB, HA3HAYEHWE

OTBETCTBEHHbIX W HACTPOIKa BUOWMOCTH.

YHUBEpCANEHEIA 0TYET

[pocMoTp NPOU3BONEHLIX CNIPABOYHUKOB, AOKYMEHTOB, PErMCTPOB U T.4.

Pacwmpenua

YcTaHoBKa pacluMpeHnii: pasaenos, 0TYeToB M oBpaboToK B

00NonHeHWe K NpedyCMOTpEHHBIM B NporpamMme.

|Z| [ononHuTeNbHLIE 0T4YeTLI M 0BpaboTKK

IcnoNb30BaHWE BHELHWX NeYaTHLIX (hopM, O0TYETOR U 0BpaboTok B

00NonHeHWe K NpedyCMOTpEHHBIM B NporpamMme.

Moamento "Mevats”
HacTpolika BUOUMOCTI KOMAaH NeYaTi B hopmax.

Pacchinku oT4eToB

HacTpolika cnucka pacchInok 0TYETOB, 0TNpaBKa No TpeboBaHuo Unu
aBTOMaTHUHECKKW NO PaCNUCaHNKD.

HacTtpolika KONoHTUTYNOB

YCTaHOBKa HOMEPOB CTPaHWL, JaTkl W APYIUX NOMNER B KONOHTUTYNAaX
OTYETORB NP NeYaT.

BHeluHHe KOMNOHEHTLI

MOAKMOYEHUE BHELIHWK KOMMOHEHT CTOPOHHIX NOCTaBLINKOE K
nporpamme.

JononuuTensHLIe 0THETLI M 00paboTKME

[MoaknYeHe BHEWHMX NeYaTHsIX hopm, 0TYeToB 1 00paboToK B
N0NoNHeHWe K NpeaycMOTPEHHEIM B MporpamMme.

_*
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3. Coznmaem JOTIOJTHUTENIbHYIO 00paboTKy U NOATPYXKaeM Gbaiin
Buiepyska_ocmamkos_¢ Retall CRM.epf.  YcranaBmuBaeM  rajiouky B KOJIOHKE
«Bulnonnsims KoManoy no pacnucaHuio.

+ Beirpyska octartkos B retailCRM (JononHutenbHas obpatoTka)

OcHoBHoe ~ 3apaun  Mow 3ameTku

3anucaTtb M 3aKpbITh | =] 4~ OBHoBWTL M3 thaina [ Coxparuts kak

HawmeroeaHne: |Beirpy3aka octaTtkoe B retaillCRM Pexum paboTel: He BesonacHelil ?
[MTybnukayA: Mcnonesyetca | Pexum otnagkn | OTeniouesa

Komanael (1) | [OononHutensHas nHopmauma

Pa3amewenne: He onpeneneHo

» BbinonHuTe

HauveHoBaHue BeicTpeii goctyn () Pacnucaxue

Brirpy3ka octaTioe B retailCRM Het

4. B OTKpBIBIIEMCS OKHE HACTpaWBaeM pACIMCAHHME BHITPY3KH OCTAaTKOB. Ilepwon
BBITPY3KH HE JIOJDKEH OBITh MEHBIIE YeM JTUTEIBHOCTh BBITPY3KH OCTATKOB. I[IOHSTH,
KaK JIOJTO BBITPY)KAIOTCS OCTAaTKH, MOXHO HakaB Ha QopMe 00pabOTKH KHOIKY
«BBITPY3UTH OCTATKM.

5. Tlocne HacTpoWKH pacnucaHus, HeoOxoaumo mnepertn B pasaen HCHU u
aomunucmpuposanue — Obcuyocusanue — Peenamenmuvie onepayuu — Pecnamenmuoie u
gonoswvie 3a0anusi.

6. B chomcke periaMeHTHBIX 3aJlaHuil HaXOoAWM 3aJaHhe C HaUMEHOBAHHEM:
JlononauTenbHAs 00padoTKa: Buiepyska ocmamkos ¢ RetallCRM /Komanoa: Beiepyska
ocmamkog ¢ RetailCRM.

- PernameHTHbIe U (poHOBLIE 3aaaHUA

£% PernameHTHble 3afanuA (88) | doHoBbIE 3aaaHusA (8)

HacTpouTe pacnucaHue. BhINonHuTE ceivac OBHOBUTE
% | HaumeHosanue CocroAnue [lata okoH4aHnA
v Buinonxenne OTNOXEHHbIX ABIDKEHUI N0 PpAcyeTam C KNMeHTAMUNOCTABLMKAMIA 3afaHne BbINOMHEHO 22.11.2021 18:27:26

v JNononxuTensHan obpaboTka: Beirpyaka octatkos B refailCRM / KomaHga: Beirpy3ka ocTatkos B retail CRM

TioaoreTens6m DBpaoT: Ffpyn 1106 e reICAM Koo FLapy'en s e & iGN

7. B HacTpoiikax periiaMeHTHOTO 3aJlaHus JJIsi KOPPEKTHON paboThl 00s13aTeIBHO
TpeOyeTcsi yKka3aThb TMOJb30BaTelsi, OT KOTOpPOro 3amyckaerca oOpabotka. VY
MOJIB30BATENIS 10JKHBI OBITh 3alI0JIHEHBI KOHCTAHTHI U HACTPOUKHU.
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1e  [lpnonHuTensHas ofpabotka: Beirpyska octar... (1C:TMpeanpuamie) .5'_;. | M M+ M- O X

HononHutensHaa oBpaboTka: Beirpyzka octaTkoe B retail CRM /...

[ 3anucaTk W 2aKpbITk J 3anucatk ?

[V Brmoueno ) Pacnncanme

HanmeHoeaHKe: |ﬂDnUnHHTenhHaﬂ obpabotka: Beirpyaka octatkog B retailCRM / Koman,
Mpw owwnbrax | 3E|: pas 4epes: | 1UE|: CRKYHA
NOBTOPATE:

MpegonpegeneHHoe: Het

MpeHTndmkarop: 463ed73c-0df5-46c9-9528-8724 1983451

Knrou: | |
VImMA none3oearena: |A,D,MI-1HHCT|DEITDP v | |
A 3anyckJononHnTeneHexO6paboTok
CHHOHMM: 3anyck 4ononHUTENEHEX obpaboTok
Mma metoga: JononHuteneHeeOTyeTellObpadoTkn. Beinonute Qb pabotkyloPernan
Coobuyenue: | o

8. IIpoBepuTsb, Kak 0TpabaThIBAET 3aJJaHNE MOKHO Ha BKIIaJIKe «DOHOBblE 3A0AHUS.

+ PernameHTHbIe U CbOHOBbIe 3adaHnA

(™ PernamenHule 3anannA (76) | MouHosbie 3aaanna (8)

Cocroaume: V] Benonueno [V 3asepweno ¢ ownbkamn [V Otmeneno [V Beinonwaetca

3a nepuop: |I'Ip0nannth|F1

-] e [13.0820181200:00  [#] no: [14.08.2018 0:00:00 =]

[V OthupaTe No pernameHTHOMY 337aHNK: |ﬂ0n0nHwTenhHaﬂ obpabotka: Burpyaka octatkoe B retailCRM / ® |

C OBHoENTE OTkphITh.... OtmennTs Ewe - L

CocToanne HanmeHosaHue Hauano OroHuyaHne PernamextHoe 3aganue

3afaHue BEINONHEHO [NononnutensHan obpaboTka: Beirpy... 13.08.2018 13:26:33 13.08.2018 13:26:33 [NononuuteneHan obpaboTka: Brirpy...
3agaHue BeINONHEHD [NononuutensHan obpaboTka: Buirpy... 13.08.2018 13:23:29 13.08.2018 13:23:30 [NononuuteneHan obpaboTka: Brirpy...
3anaHue BEINONHEHD [NononuutensHan obpaboTka: Brirpy... 13.08.2018 13:17:55 13.08.2018 13:17:56 [NononuutensHan obpaboTka: Brirpy. ..
3aaaHue BEINONHEHD [NononHuTtensHan obpaboTea: Beirpy... 13.08.2018 13:14:50 13.08.2018 13:14:50 [NononuutensHan obpaboTka: Beirpy. ..
3agaHne BeINONHEHD [NononnutensHar obpabotka: Beirpy... 13.08.2018 13:11:44 13.08.2018 13:11:44 [NononuuteneHan obpabotka: Brirpy...
3a8aHue BEINONHEHD [NononHutensHan obpaboTka: Beirpy... 13.08.2015 13:08:38 13.08.2018 13:08:39 [NononuuteneHan obpaboTka: Brirpy...
3a8aHue BEINONHEHD [DononuutensHar obpaboTka: Brirpy... 13.08.2018 13:04:54 13.08.2018 13:04:54 [LononuutensHan obpaboTka: Brirpy. ..
3afaHue BeINONHEHO [lononHutensHan obpaboTka: Beirpy... 13.08.2018 13:01:46 13.08.2018 13:01:46 [ononuuteneHan obpaboTka: Brirpy...

Boirpyska TunoBs ueH

ABTOMaTHYECKAas BBII'PY3Ka THUIIOB ICH HACTPAUMBACTCA I10 aHAJIOTHHU C BBIF[}YBKOﬁ

OCTaTKOB. TpeGyetcs 3arpy3uTh JOTIOJIHUTENIBHYIO 00paboTKy

Buiepyska _munos _yen 6 Retail CRM.epf u HacTpouTh periiaMeHTHOE 3a1aHueE.
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Buumanue! 91y 00paboTKy ciefayer 100aBiIATh TOIBKO B TOM Cllydae, €Ciu Bbl HE

UCHoJb3yeTe Web-cepBuc.

ABTOMaTHUYECKAsA 3arpy3kKa 3aKa30B HACTPauMBACTCsA II0 aHAJIOTHuU C BBIpr3KOI>i

OCTaTKOB. Tpebyetcs 3arpys3uThb

JOTIOJTHUTENBHYIO 00paboTKy

3aepyska_szaxazos 6 1C.epf u HaCTpOUTH periiaMeHTHOE 3ajaHuE.
1. Tlepexonmum B pazaen HCHU u aomunucmpuposanue — Ilewamuvie ¢hopmuol,

omuemsl u 06pabomxu.

= InaBHoe ¢ CRM 1 MapKeTHHr ﬁ INpoaaxmu - 3akynku

w CKnan v goctaBKa

DUHAHCOBLIA pe3ynbTaT 1

o HCW 1 aaAMUHUCTPHpOBaHHe
KOHTPOMMAHT

ul

Kaccel KKM

Hanpasnerna 1eATENEHOCTH CHHXpOHM3aLMA NaHHbIX
MpoeKTk!
pacbukm paboTsl ObmeH ¢ caiTom
INuua ¢ npaBom noanuck Beb-suTprHa magic

duanyeckine nnga

Cm. Takue
AAQMUHHCTPUPOBaHHE BanioThl
OfcnyxuBanmre Cnpagounnk BUK

Ofume HaCTpoIiKN CrpaHsi mupa

WrTepdeiic Mpoun3BoAcTBeHH:IE KaneHaapH
HacTpofikv nons3osatenedi  npas

VIHTEpPHET-NOJLIEPKKA U CEPBHUCHI

OprawHaiizep

HacTpoiikn paboTel € dpainamu

MeyaTHble hopMbl, OTYETLI M 0BpabaTiu |

PMK u obopygosanue

Wuterpayua c 1C:[JokymentoobopoTom

MomolHuk 3amensl cTask HOC Ha 20%

CeepTka nHthopmaLnoHHoil Ba3ssl

OBMeH 3NeKTPOHHEIMW 4OKYMEHTAMU

2. Ecim He BKIIOYEHA cricouaibHast (bYHKHHOHaHBHaSI ormusa, €€ HGO6XOI[I/IMO

BKJIFOUUTb.
0bpabomkuy.
‘_

[Tocne »Toro Tpebyercs TmepelTH B

«,HonOJzHumerbeze omyemsl U

[NeyaTHble popMbl, OTUETEI U 0OPaBOTKK

HacTpoiika neyaTHbIX hopM, BAPUAHTOB OTYETOB, PACCHINOK OTYETOB, AOMONHUTENLHBLIX OTYETOB U 0BpaboTok.

MakeTbl neYatHsx hopm
HacTpolika MaKkeToB neYaTHeIX (DopM A0KYMEHTOE.

OTyetsl

ALMUHUCTPUPOBAHWE CNUCKA BCEX BAPWAHTOB OTYETOB, HA3HAYEHWE
OTBETCTBEHHLIX M HACTPOWKA BUOWMOCTH.

YHUBEpCANEHEIA 0TYET
MpocMoTp NPOU3BONEHBLIX CNPABOYHWKOR, AOKYMEHTOR, PErMCTPOB M T.4.

Pacwwpenua

YcTaHoBKa pacluMpeHuii: pasaenos, oTyeTos u obpaboTok B
NONOMHEHNE K NPeayCMOTPEHHLIM B Nporpamme.

_*

|Z| [ononHuTeNsHBIE 0TYETLI M 0BpaboTKK

Moamenro "Mevats”
HacTpolika BUOMMOCTI KOMAaH NeYaTi B hopmax.

Paccbinku oT4eToB

HacTpolika cnucka pacchInoK 0TYETOB, 0TNpaBKa no TpeboBaHuio nu
aBTOMAaTHUHECKKW NO PaCNUCaAHWID.

HacTtpoiika KOnoHTUTYNoB

YCTaHOBKA HOMEPOB CTPAHWL, AaTk! M APYrUX NONei B KONOHTUTYNAX
OTHETOB NPK NeYaTi.

BHeLuHWEe KOMMNOHEHTBI

MOAKMoYEHHE BHELIHWX KOMMOHEHT CTOPOHHIX NOCTABLINKOE K
nporpamme.

JononHUTENsHLIE 0TYETLI M 0BpaboTky

VICnons30BaHKe BHELLHWX NEYaTHEIX (DOpM, 0TYETOR U 0DpaboToK B
NOMNOMHEHWE K NPeayCMOTPEHHLIM B Nporpamme.

[MogKnYeHne BHEWHWX NeYaTHsX hopm, 0TYeToB 1 00paboToK B
NONONHEHWE K NpeaycMOTPEHHEIM B NporpamMme.
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3. Coznmaem JOTIOJTHUTENIbHYIO 00paboTKy U NOATPYXKaeM Gbaiin
3aepyska_szaxazos 6 1C.epf. YcTaHaBnmmBaeM rajiodky B KOJOHKE « BbinoHsams KOMaHoy
no pacnucaruiior.

+ 3arpyska 3akasos B 1C ([JononHutensHaa obpaboTka)

OcHoBHoe  3agauw  Mowu 3ameTkm

3anvcaTh 1 3aKpbITh | S| @~ OBHoBUTS 13 dhaina._. [E Coxpanurs kak..
HaumeHoBanwe: |3arpyska 3akasosB 1C Pexim paboTsr He BesonacHsii ?
[Tydnukauma: Mcnonsayerca | Pexum otnagkn | OTKHOUYeHa

Komanaesl (1) | [lononHuTensHas nHhopmaums

Pasmeuenne: HCW v aAMUHUCTPUDOBAHWE

p BbINonHuTS

HawnweHoBaHne BoicTpeiii goctyn | (1) | Pacnucanme

3arpyska 3akasoB B 1C Her

4. B OTKpBIBIIEMCS OKHE HAaCTpaWBaeM pACIMCAHHME BHITPY3KH OCTAaTKOB. Ilepwon
BBITPY3KH HE JIOJDKEH OBITh MEHBIIIE YeM JITUTCIIBHOCTD 3arpy3Ku 3aka3oB. [ToHATH, Kak
JIOJITO BBITPYXKAIOTCS OCTATKH, MOXKHO Ha)KaB Ha (popme 00paboTKu KHOMKY «BBIrpy3uTh
OCTaTKM».

5. Tlocne HacTpoWKH pacnucaHus, HeoOxoaumo mnepertn B pasaen HCHU u
aomunucmpuposanue — Qocayxcusanue — Pecnamenmuvie onepayuu — Pecnamenmusie u
gonoswvie 3adanusi.

6. B cmmcke permaMeHTHBIX 3aJaHUN HAXOIUM 3aJaHUE C HAaWMEHOBAHUEM:
HononautenbHas o0paboTka: Jonornumenvrnas oopabomka: 3azpyska 3akazos ¢ 1C /
Komanoa: 3acpysxa 3axazos 6 1C.

+ PernameHTHble U POHOBLIE 3aAaHWs
» PernamenTHble 3a4aHnA (88) = QOHOBbIE 3aaaHnA (1)
HacTpouTe pacnncaHve... BeINonHUTE ceivac OBHOBWTE
» | HaumeroBaHue CoctoAHne [laTa oKoHuaHHA
[ononuuTensHaA obpaboTka: Beirpyska ocratkos B retailCRM / Komanga: Beirpy.
JononHuTensHasa 0BpaboTka: BuIrpy3ka TUNOB LieH B retallCRM / Komanaa: Beirp
v [ononHuTensHaA obpaboTka: 3arpyaka 3akazos B 1C / Komanna: 3arpyska 3aka 3anaHe BbIMONHEHO 22112021 18:27:17

3arpyska Kypcos BanoT

Rannminimn ne FO ArAA LA AneTe

7. B HacTpoiikax periiaMeHTHOTO 3aJaHus JUIsl KOPPEKTHOW pabOThl 00s3aTEIBHO
TpeOyeTcsl yKazaTh MOJb30BaTeNsl, OT KOTOPOTO 3amycKaeTcsi o0paboTka.

38



Ketailerm

WHCTpyKLMS M0 yCTaHOBKE U HACTPOMKe MO/

aaa YT 11

[ononHuTenbLHaa obpaboTka: 3arpyska 3aKasos ...

l 3anucaTb U 3aKpbITh ] Janucatk

|Z| BrknioveHo (&) Pacnucanme

HanmeHoBanwe:

Mpwn ownbkax
NOBTOPATE:

|ﬂononHmTeﬂbHaﬂ obpabotka: 3arpyska 3aka3os B 1C / Komanga: 3arpyst

| BBZ pa3s uepe3:| mE{: CekyHn

MNpenonpenenexdHoe Het

NaenTtudukatop:

Kntou:

70d79fbc-67be-4766-b47c-5e1c2df7f9c6

mA nons3oBaTens: |AnMHHnCTpaTop

NmaA:
CHHOHUM:

Mma metona:

CoobueHue:

3anyckdononHuteneHexOBpaboTok

3anyck OonNonHUTENEHLX 00paboToK

HononHutensHeleOTueTsIMOBpaboTkn. Beinonkute ObpaboTkylloPernanme

X

8. IIpoBepuThb, Kak OTpabaTHIBACT 3aJJaHUE MOKHO Ha BKJIaJKe « DOHOBblE 3A0aHUS.

- PernameHTHEIe U (DOHOBLIE 3a4aHUA

% PernaMeHTHble 3anaHnA (88)

$oHOBEIE 384aHKUA (8)

CocTosmve: [v] Beinonteno W] 3aeepuieqo c ownBkamu (V] Otmeneno [V Boinonkaetca

3a nepuoa; |ﬂpom380anbm

|~ | c[2211.2021 0:00:00

|| no:|22.11.2021 0:00:00

O

\21 OTOMpaTte N0 PermaMeHTHOMY 3a1aHH0" |ﬂGﬂGﬂHMTEI'IbHaF! obpabotka: 3arpy3ka 3akazoe B 1C / Komanaa: | v | * |

OTKpbLITE...

@ OtmeHuTs

OBHOBUTE

Ewe ~

?

CocTosHue

3afaHue BhINOMHEHO
3afaHue BbINOMHEHO
3aaHue BeINOMHEHO
3afaHue BhINOMHEHO
3afaHue BbINOMHEHO
3afaHue BeINOMHeHo
3afaHue BeINOMHEHO

3aganue BeINOMHEHO

HanmerosaHue

[ononHuTtensHaA o0padoTka:
[ononHutensHan obpaboTka:
[ononHuTensHaA obpaboTka:
[ononHuTtensHaA o0padoTka:
[ononHutensHan obpaboTka:
[ononHutensHaA obpaboTka:
[ononHuTensHaA obpaboTka:

[ononHutensHan obpaboTka:

3arpy3ka 3a..

3arpyaka 3a..

Jarpyaka 3a

3arpy3ka 3a..

3arpyaka 3a..

Jarpyaka 3a

3arpyaka 3a..

3arpyaka 3a..

Hauvano

22.11.2021 18:34:43
22.11.2021 18:33:40
22112021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22112021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

OKoHyaHne

22.11.2021 18:34:43
22.11.2021 18:33:40
22112021 18:32:37
22.11.2021 18:31:34
22.11.2021 18:30:31
22112021 18:29:29
22.11.2021 18:28:26
22.11.2021 18:27:17

PernamenTHoe 3aaaHue

[ononHutensHaA obpaboTka:
[ononHutensHan obpaboTka:
[ononHuTensHaA obpaboTka:
[ononHutensHaA obpaboTka:
[ononHutensHan obpaboTka:

[ononuuTensHaA obpaboTka:

[ononnutensHaA obpaboTka

[ononHutensHan obpaboTka:

3arpy3ka 3aka.

3arpyaka 3aka.

3arpyaka 3aka

3arpy3ka 3aka.

3arpyaka 3aka.

3arpyzka 3aka

- 3arpyska 3aka.

3arpyaka 3aka.

[Ipu 3arpys3ke 3aka3oB Mpu momomu web-cepBuca, 3aka3pl OyayT 3arpykarbCs

aBTOMAaTHYCCKH MPH H3MeHeHUH 3aka3a B RetaillCRM.,
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